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ABSTRACT

A study on the management of family—friendly system
on achievement of organinzation

— mediating effects of family life satisfaction

Lee, Jaesang

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate school of Knowledge Service Consulting

Hansung University

The purpose of this study is to examine the effects of the
family—friendly system on the satisfaction of family life through the
process of positively affecting organizational performance. The
purpose of the questionnaire was to investigate the usefulness of
the family—friendly system for the male and female emplyees of the
Seoul Credit Guarantee Foundation and to improve the system so

that the family—friendly system can be operated effectively.

It is necessary to systmatically introduce a family—friendly
system in order to reconcile work and family. And it is important
to create an atmosphere that freely use the family—friendly system
introduced. The introduction of the family—friendly system as a

tool to improve organizational performance is not the only one,
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but through many previous studies it has been proven that the
adoption of the family—friendly system and the free—to—use
organizational atmosphere have a positive effect on improving

organizational performance.

This study consists of 5 chapers and appendices. Chapter 1
introduces the purpose, method and composition of the study. In
Chapter 2, the theoretical background and previous research on the
study were reviewed. In Chapter 3, research models and research
hypotheses were set up, and data collection and analysis methods
were discussed. In Chaprer 4, research hypothesis were tested and
analyzed wusing SPSS statistical program for empirical analysis.

Chapter 5 summarizes the limitations and implications of the study.

The results of the study are as follows.

First, the operation of the family—freindly system has a
significant effect on organizational performancel. This is the same
result as many previous studies.

Second, the recogmition of family—friendly system has no
significant effect on family life satisfaction, but the ease of using
family—friendly system has a significant effect on family life
satisfaction. This means that the ease of using family—friendly
system is more important and necessary than instruction in the
operation of the system.

Third, mediating effects of family life satisfaction are partially

mediated by family—friendy system operation and job performancd.
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Family—friendly system operation and job satisfaction are mediated
completely.

Fourth, through this study, it is necessary to operate an effective
system to bring balance between work and family in the design
and operation of the family—friendly system in the Seoul Credit

Guarantee Foundation.

(Key word] Family—friendly system, Family life satisfaction,
Organizational performance, Job performance,

Job satisfaction
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