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T = H1& () H])-&(%)
7)€} 164 50
A 328 100
59 mgt 72 22
109 w]e 70 21.3
E&571% 204 wgk 91 27.7
20 o] 95 29
Al 328 100
5 o]s 57 17.4
6~109 ©|s 64 19.5
el 11~309F oJst 92 28
30~100% ©o]s} 29 8.8
1007 ol 86 26.2
Al 328 100
59] o]a} 74 22.6
5~10 56 17.1
S 10~304 36 11
30~1009] 87 26.5
100 o]4 75 22.9
A 328 100
304 wjgk 1 0.3
30~40A] w]gk 14 4.3
ax AJ7 40~50A4] BTt 77 23.5
}o] 50~60A] ot 131 39.9
604 ©]AF 105 32
A 328 100
204 =]t 48 14.6
20~30A4] o]t 57 17.4
30~40A] wlgk 99 30.2
SAA Yol 40~50A] w]gt 66 20.1
50~60A] m]Tt 38 11.6
604 o]4F 20 6.1
A 328 100
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A S et FFHAL Y= =
6 2.893 1.2626 -.082 ~1.029
7 2.744 12020 089 -.900
8 2.768 1.2196 116 -914
9 2.927 1.1629 ~.080 -.702
10 2.759 1.1678 015 -.810
1 2.948 1.2243 019 -.924
2 3.073 1.2017 -.110 -.864
3 3.037 12085 -.050 -.892
4 3.177 1.2752 ~.148 -.940
AR 5 3.101 1.2287 ~.093 -850
6 2.838 1.2494 148 -.932
7 3.113 1.2596 ~.140 -.953
8 3.634 1.2367 ~.662 -.539
9 3.692 11730 -.526 - 575
10 3.683 1.2179 -.579 -.708
1 3.006 1.0666 -.027 -.370
2 3.119 1.1230 -.119 -.654
B 3 3.149 1.1166 -.019 -.684
4 3.162 1.2071 -.135 -.821
5 2.982 1.1677 -.034 -797
6 2.643 1.1105 309 -.587
1 3.122 1.0965 -132 - 480
2 2.765 1.1586 052 -.767
3 3.241 1.0694 -.266 -.361
4 3.506 1.1004 -313 - 545
2220 5 3.009 1.0708 -.063 - 461
6 3.668 1.0118 - 402 -.349
7 2.787 1.1640 -.033 -792
8 3.738 1.0159 -372 - 459
1 3.274 1.0770 -121 -.591
2 3.146 1.0935 -.195 -.675
3 3.216 1.0888 -.153 -.659
- 4 3.155 1.0123 -.102 - 454
5 3.122 1.1158 -.189 -.646
6 3.149 11356 -.145 -.680
7 3.345 11171 -314 - 556
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[ 4-3] &4 QR8N 9 A= BA Axt
=7 Q9l Q9l a9l Qo a9l a9l
il
o3 1 2 3 4 5 6
4 863
3 838
6 811
AR U § 5 .805
2 784
1 779
7 765
8 797
7 762
6 746
_ 5 697
FAA 9 697
4 651
10 651
3 626
4 805
1 781
o 3 762
AR 6 720
5 687
2 631
2 910
7HE 1 .885
o] 5| A At 3 844
4 817
5 798
W | .
3 670
4 762
2220 6 756
3 718
8 .606
Eigen value 5.185 | 4.688 | 4.066 | 3.440 | 2.685 | 2514
A BAH(9) 15.711 | 14.207 | 12.321 | 10.424 | 8.137 | 7.619
A BAH %) 15711 | 29.919 | 42.240 | 52.663 | 60.800 | 68.418
Cronbach « 1930 885 878 912 .869 816

KMO=.900, Bartlett’s 2*=7159.695, p=.000
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A

A

43 =AY

B[\

43.1 ASEA 424

TEEFEAS Fo) We 1o AL AMps] Ho] Aeld A
z4ngel A%z 2 Azol AFze} BFYL selsh] dstel YRR
4e AN wge] AL o2 TLI, CFl, RMSEA A48 S4s19om
Agtwo] e WO (& 4-419) 7122 Agsten

[E 4-4] 2PAAE Hge 25 2 $84F (Kline, 2016)

=]
A 24 Fg S B Aol Ag
a’? 5= p>.05 -
df - _
TLI 9 ol 5 9 o4
CFI 9 ol ¢ 9 o]A}
05 ols} ¢4
RMSEA .08 °oJ5} o] A 4 10 oJa}
10 olst HE4E

Nz SAHALRYEAZT,  2°=1338.037(p<.001), TLI=.863, CFI=.876,
RMSEA=.0742 uet}t SMC(Squared Multiple Correlations) &S 7|22
SAHSE AASHA. A 4, A=Y 8, FAA 3, AFE 5, AR
7, FAR S, @AEFA 5, B 4, FAA 6, FAA 8o AAH Fof A
=7t gHEE Zoer Uyt #HFE  SARYY AdEe o
=586.760(p<.001), TLI=.910, CFI=.923, RMSEA=.07322 UY¥eht} 7|&&
ohe Zom Uit ERh RE SAWMS QQlFsigo] AAA] o
(6>0.700lH, AHS CRO0.7) AVEQ0.5E 7]&4] ooz yeht 3

Etgdoll Sol 2471 gle Aoz SRlEIY. 24 Ai= [B4-5]9F 2
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2y =7 Estimate
g ar ; SE t p CR | AVE
4 1 788 - - -
stz 3 | 1.069 | 837 | 064 | 16739 | ***
_ 823 | 538
olfiTAA | 2 1.169 | .909 | .063 | 18.494 | ***
1 | 1.127 | 868 | 064 | 17.529 | ***
i 10 1 854 - - -
A2} 767 | 623
9 941 | 807 | 071 | 13.235 | ***
] 3 | 1.076 | 898 | .072 | 14.91 | ***
AA A7 .810 .681
2 1 840 - - -
1 1 746 - - -
2 | 1.008 | 714 | 080 | 12.593 | ***
2 mupE 3 | 1.133 | 807 | .079 | 14309 | *** 846 | 524
4 | 1.214 | 800 | 086 | 14.183 | ***
6 | 1.032 | 739 | 079 | 13.054 | ***
3 1 747 - - -
Z22]29] 4 | 1.149 | 834 | 088 | 13.123 | *** 795 | 565
6 912 | 720 | 076 | 11.934 | ***
1 1 781 - - -
2 | 1.050 | 808 | 066 | 15.985 | ***
3 | 1.097 | 847 | 065 | 16.994 | ***
2273} 4 989 | 822 | 061 | 16328 | *** 918 616
5 | 1111 | 838 | 066 | 16.746 | ***
6 | 1.114 | 825 | 068 | 16.418 | ***
7 989 | 744 | 068 | 14.433 | ***

HNznyg Age
2*=1338.037(p=.000, df=480), TLI=.863, CFI=.876, RMSEA=.074
50 A%E

x2=586.760(p=.000, df=215), TLI=.910, CFI=.923, RMSEA=.073

1 *p05, **Fp0l
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bl

SAA o, AAR SALA o, w7 R= 1=
WMot AmAatolth, AMOS 218 ol§ste] TEEES HAa)
H HfEFAH Maximum Likelihood Estimation : MLE)S ©o|-&

Z AFEFNA AT
o] AAH Fof| AFLr} SHEEE Aog Jeyth HF ATRFPY gL
(3 4-7]3 2t

12t ) X ZAE9Q 6, AEWE 6, ARUEE 4 A7A

_t;_ll
\1

(£ 4-7) @7RFe] der A%E 44 A7t Kline, 2016)

HYPw 25 Tg FE =37 ok
z® (p) p».05 422.725(p<.001) -
df - 124 -
TLI 9 ol .900 2 3
CFI .9 ol 919 2 3t
RMSEA .10 oJs} 086 2 o

4.42 7127 A4

By fxrEygor FAH AFEYY HE IF JAATPAE A
ARATE [® 4-8]7 [O9 4-1]9F 2t

0
st
N

ro
N
E le
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: *p05, **pd01

==
T

UL £ =.229, p<.001), 7}Eo]

= Ao UEH(p

ok
o

.084, p>.05).

467, p<.001),

(B=

X

oy
o

k(8 =.032, p).05).
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o]-Oi HEAE a] i (Bootstrapplng method) A =

[# 4-9]9} Zth

[® 4-9] miZfax HA 23

A= 7He At p

ZhEo sl BA /1 — A 7t — 22 A 7t 054 *
ZhEols BA 1~ 2 A2}~ 2 A 3 004 600
AR} A S22 g 0 024 31
FAA -2 A EY -2 A YT 012 420

B o e B e 124 *
BRI 2 AEY -2 AT 049 060

=1 *p05, **p<0l

A, AAzolslANT AT 7ke] HRe|N ARUEL
L A0 UeRth(§=.054, p<05).

SA), THEols|gAAT 2443 he] AR 2B
A ore Ao Rt

A, FAAE 24T gre] ARH ARUEL wALES
Ao tepget.

GA, A AT ko] AR 2ABYS BALEL
Ao Uhepget.

chAlA, dA Gzt AT} 7He] ARoA A

o2 YertH(g=.124, p<.05).

oA SA, B Gt AT o AroA =
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BAANG] wet SYRST FHuse] nAE 9Fe] BAHOR §9
Pl 2AREA ol5g shlsty] Sl 2Fav Agel A, FUT DT
A #EF T BEH FUT BAABE 9 5 YA RS FAs] 9
sted, AVl e Bagk vlw Puw g ol WEL NF0E OF

A 1A g EA(Multi-Sample Confirmotory Factor Analysis : MCFA)
= AAISHAH. &4 23, BAFR 9 (Unconstrained Model) 3 S47H52 2 Y

(Measurement ~ Weight ~ Model) 7t9] Adf=12(252-240), Az

SRlEo], Aok Zho] watetdAe] &rRH Zog yeigth B4 Aie (B
4-10]2+ Zrf,

28 H] A oF 12 AFRL Y (EH7HEA2F)
z? 580.679 600.596
222}0] 19.917
2274019 p-value 069

BAIAe] whet EYWAT Fhuse] mAE gaee] EAHoR fo
ARE AwWus] gste] FAY HZEHAMSEME
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ABSTRACT

The Influence of Succession Key Factors in Family
Business on Workers' Job Satisfaction,
Commitment and Performance: Focusing on the
Control Effect of Organizational Justice

Chei, Sung Yoon
Major in Management Consulting

Dept. of Knowledge Service & Consulting

The Graduate School of Knowledge

Service & Consulting

Hansung University

The main content of domestic family business succession research is
family business succession tax and government policy. The purpose of this
study was to investigate the effects of the incumbent, successors, and family
members, which are key factors in family business succession, on the job
satisfaction, organizational commitment, and organizational performance of
workers. In addition, the moderating effect was investigated by analyzing
whether the effects of regulating job satisfaction, organizational commitment,
and organizational performance occur when appropriate compensation is
added to workers in the succession process. For this study, online responses
were collected and analyzed from about 8,000 workers nationwide who
completed an external training program. The results of the study are
summarized as follows.

The results of examining the effects of family business succession factors,
family members, successors, and incumbent, on workers' job satisfaction, or
ganizational commitment, and organizational performance are as follows. Fir
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st, family members have a positive effect on job satisfaction and do not aff
ect organizational commitment. Job satisfaction has a mediating effect betwe
en family members and organizational performance. There was no effect of
controlling organizational fairness on family members. Second, successor fact
ors do not affect both job satisfaction and organizational commitment. The
low organizational fairness perception group showed lower job satisfaction
due to the successor factor. Third, incumbent factor showed positive effects
in both job satisfaction and organizational commitment. Job satisfaction has
a mediating effect between management and organizational performance. In
the low organizational fairness perception group, job satisfaction was lowere
d by managerial factors, and in the high organizational fairness perception
group, job satisfaction and organizational commitment were increased by th
e incumbent factor. Fourth, job satisfaction has a positive effect on organiza
tional performance. In the low organizational fairness perception group, job
satisfaction increases organizational performance. Fifth, organizational commi
tment has a positive effect on organizational performance. In the group that
perceived high organizational fairness, organizational commitment was found
to increase organizational performance.

Through these research results, it was confirmed that incumbent is the f
actor that the most influential factor on job satisfaction and organizational
commitment of employees of family companies, and it is found that if the f
amily stakeholder is a cooperative colleague of the employee, it has a positi
ve effect on job satisfaction. And if workers perceive the successor as not a
real leader who has proven leadership, job satisfaction and organizational ¢
ommitment are not affected by successor factors. Therefore, when the succe
ssion process begins, it is necessary to take the time to prove the successor
s leadership and help them prove their managerial ability. This is the same
as the results of previous studies that, for successful completion of corporat
e succession, the incumbent's strong will and full support for succession and
integrated communication between the founder and the successor are import
ant for the complete control of the successor.

Suggestions for family businesses preparing for corporate succession by s
ummarizing the research results are as follows. Family workers in family en
terprises should work as cooperative workers rather than managing non—fa
mily workers, which helps to increase the job satisfaction of workers. When
a successor works with an ordinary worker, the company should not give
more consideration, compensation, and promotion to the successor than to
the employee. The current head of business has the greatest influence on th
e job satisfaction and organizational commitment of workers. The manager
becomes the subject of management and compensation for workers, and sho
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wing strong leadership is helpful for organizational commitment and organiz
ational performance. However, workers are not evaluated and unaffected by
successors before the succession of the enterprise has not commenced or ha
s been completed. Therefore, if high organizational commitment and organiz
ational performance are to be maintained even after the succession of a co
mpany, it is necessary to provide sufficient time for the successor to acquire
the authority, leadership, and management knowledge of the current manage
r, and provide training and nurturing time. Before the succession process be
gins, a high level of organizational commitment by workers can lead to org
anizational performance after succession, resulting in good succession work
results for the company. Based on the results analyzed in this study, it is pr
oposed to family businesses preparing for succession. A family business shou
Id prepare for succession, understanding that the cooperative working relatio
nship between family stakeholders and employees, sufficient succession mana
gement training, and the manager's firm will to succeed are the most impor
tant factors for employees organizational commitment.

[(Key word] Family Business, Family Firm Succession,
Family Business Workers, Job Satisfaction, Commitment,
Performance, Organizational Fairness
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