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Haddershon & o 9 49 ZIETER0l 7Y 30| #o| oo, TtFC

Williams (1999) =TT AT o] YEfE X|B
Westhead Ao 75 FAR oot ¥t AFH 50% H A
(2003) e a8 $AHZ4Hcz 4Y
Astrachan et al.
(2002) IR FAH | Jizo| BOjUSIE HEHOIE, SH U YD
Klein et al. (F-PEC) o, 71 EeE 4Y
(2005)
Chrisman et al. o] N5 ddgs, Mo ¢ A, 27 = 52 2920
(2005) =0 e CHeh 7h=o| 2 E=
Venter et al. a7 A 7tE a7 W OH™ A =, KMICH 7ES0A
(2005) Aoz 71983 S
J}EO| ZFo| RELY, 7ol R, MM 4
Al AO O 7AdAdx} = T T - O, —, O™
|_|'rr|_ (1984) L LI ool:lo:l 9!% %X'”SI'E 7|E
2t=2l (1990) e A2FHO FAY|Y Es= AR OF
IS (2001) =2 7H50| ZEsHH |4 24CH O|&0] 7o &N
=X : 552017, p11) 2850 =TS

7FE71AL AFAe}t =Ttell whebA ZHE g2 A HolEal glow dx|H
Aoz ofd] gitt. Ao+ 7SR 7EAaR71Y, QUAE Y & ohdet
HgHo=z Egil oy oMk 71E7| Y3 (Family Business)oll tisl &

H go7t glal A7t tEA sk Aol 1 S AWdl 1 qlth
7FE71doll #eE A= v=e] S 19889 o|FHE EAHo= AHAL

T glon], Seuete] A9E 19979 o]Fo] AL ZHAT o9 At

BE T JohEEC], 2012). 757192 =7 AA Ao FolAt A A Q)
kel Fch(Chua et al., 1999; Poza, 1997). 7}=7|d(Family

%
| g Ade o ok s 3e Agetn gl el &

2

Business)

3) 71E719S 71E7]1 Y (Family Business), 7FE3]AHFamily Firm, Family Enterpriser), 7FSEA7]
A(Family controlled business), 7FHE2-77]4(Family-Owned Business) 522 TioFsiA £
22 Sl
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4 th2A] olstn glol AW Ash QrkdIE, 2009,
o2 Q3] grHoE AL A4 o] we Fhol 7
A= g2 vehta ek 715719
ZolA] mofste] shzolt o] 7] 2
Z1gola, AR 514 Hagh 24H7t A19R Gl Befah A
W, nl5te] Aol 7197k A meel oJFthddE, 2008).
Miller & Rice(1967% 719 B9l ol 715 F4go] Fofdt 719
7FE7191 0Tk oSt Westhead(1998) “7HE71<19] e o]
A9] 50% ol4e Ar) BAIFol XL glom, 1% 4L F CEOSe]

rrg ARG QRS e AR HE/1goR BI Ytk

ey

e

filo

Westhead et al,.(2003)2 757192 471#] 7|22 FESIAT. “HA],
@ e 7EEo] i 7Y Af AR 50% °ld 7HAAL d=7h =4, %
A4 Hero] diF 7S 7HE7Ide® AAStL derh A, 7ol &
2 7HEo] el ofslf BFE=7E WA, 7190 ARt & AH 7=
o] o] 24t =2 1 oo Al 1t ARd SAE FAT 7IHIA
S 7|EFozg BR"SI9th Est Morris et al,,(1997) % “AA, 71=o] A&
A Bdste 719, =4, 7HSel AfstA|RE H] 7HE Al ofs) A
Hom AYH= 714. ’Wlﬂ A o] A4ap0] ZhEo] s et 9=
A e 34 AV R RS

AFE(1984)2 IS doldt 7h5o] 7] BA, A, o, FF A

-

2 29 52 BAsk: 79z sy ek P19 “H 7
Zo] 4§ ARES 51% OVOR HI 1E THY F T AR oMol 7]
o) A9 W e Whol Aofetvl, J14e 47U eiyol b A
e FHYAA SAR AR ASHE AYAHT Thn gloe], A
(2000 7}E T4 F @ AR olgel 719e 4851 B &
3 4Gl o AR TALNA ASB A0 gHT A= )

7199 5ol g AEgel &2 J1E AEs1elekn sk glet.

SQ00DE 7Y Aele wYsHAl dEhd, ¢EuEke]

o ol o do ox
HJo of & i i



Shanker & Astrachan(1996)2] #ojo] W2, fjHEo] ZA47|PLe dol9
HA-E, th7192 Fol9] /HdSs A8 i 7IEr|dez F47dAoy T

430160 77192 7IEo] t(fVE olo] AHlish= 7|de=z A
—04”5}3—' A
H A= Chua et al.,(1999), Shanker & Astrachan(2003), Chrisman et
al.,(2005)0] et o] Frot 41-72(1984) 9] 7HFo] 59 229, A
2, A, #9S FASE 7197 E92(2016)7F FH7 7150l g oo
A Aol 719 59 HES 8ot THEZIYL g THEo] AltIE o]0
A|uistH A, FFAY SAAE A Afotal, 9= FASHH, G Hute
A Fodot= 71g7 el A stz it

B AEA99 54

+
i
N,
2
Lo
Alm
o
1il(e]
5=
)
2
&
N
4
:.OL_',
)
N
JI-N
E

(non—family business)°]
_}01@2 1@*5}1 7}57—7]%394 S4S ettt 53], A9Are] WA, 2219
tolA 270 719 vl 2 A9
G5 g;u}(xdam, 1 , 2011, pp.293-330). st F4F(200N)= “7t

P R A

ox,
i)
o
of
H,
l>
N
»
lo
1o
>,
i)
o,
ol
10
-]
2,
N

ol

TtE71Ygol EY Al2®l(Total system)e= 7igshd 7% shto] 534
=A A, A, 7SS ZER oHE Alagor E ¢ gle Aolth
ol Zzte] sh AAEl2 SEI( HAAHS Zdeol Y & As) A
Hi} a5 7He] 4 i&%—‘% oot 2ttd(Beckhard & Dyer, 1983). ©]4
G2 Sdo] EAEC] 7ol Bl 7MY
Yal ek 7FE71g el debEql 7

ol Agas deug

]

2
M)

o 1o

45H a4= A mo] et Feket HEA %01 9%]"4—15 ;ﬁ ol
(9352t g4, 2006). Davis & Tagiuri(1982)= “71&571490] 71 7153

_17_



719 7159 5 BEE o]5EA(Bivalent Attributes)’ 02 WS, o] 9]
Fago As ¥ E/9TE e 548 A BT wekn U

Kepner(1983)= “7F5o] 7I9dol oA 9= nlA=A 2al 7|0
ZEEOAl ofEet FFE FEACl did =oet #S FE At

1—
(co-evlutionE FHF7SIL ek, =719 BEY AUEE e =
5

_]J_O]'o:] = AZJ ?’“% Zl =97 A4S UErAth(Ward,1987). 74
A 7S A T Aol oA, AFE, AU, s All oS H] 7HE
JETE o]o]S & A5, olHT JIE7|Yd FAY Atelo] AElstal axt

%2 7tE7|ge] AWSHL e oF AHE A EE AREA A =
o} & H-ge 4 tHCampell et al, 2007).

Moriss et, al.,(1997)= “FJAe] A, 219, Az, 7199 Ao, T5o}
2k 7HsA, NIARD o5, 229 A —4/\}75 ‘41 A AAEL A,
A, FAY, 7IEolu 19 d& FAHCE TSI B T4 A
olf"S (& 2-2)9 To] Bty FA5I3H

THE7199 A9 B 71dE Sel dska, Q1A S Aot
o, A7|Hel ATS Algo=zx H 7ME7Yge] 2pE
APEAS 7HE71d0] wi=o] EHlE AMH T Z2 A7
1l ZIdEE 7] o o] Hojual, F7]AQl ¢y
U = F=9 moldA BA HEOA & veity o(HAS, 2002,
pp.187-213).

1
[e)

ré oo
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Hl 7157\

=
0.

=
T

‘§0| Of

[
o

drpr At = 7

Lo

% "oixoln g AFY.

ZLEE.

ofru

(F 2-2) 7V5719% 1] 7H57199] H1
7t&5719

317 oFl oo
=~ Urzoso

F

7
il

| &

AKXt ALO[Of| A

i
S

T

T8 ALOJOl|A,

it

st
O
7t
o
o

o] 2

MICHZE ROl et Zasts &
o

MojLt & A3} (Centraliza-tion) 4

o
[=)

H0
OH

==

1=
<0

7| &2

QIAHEE

1oL} oIAHAH o
ol=
“Correlates of
g3z

—

PN|
(=N

|7} =0

o LHEFE.

3

=

]
o

o £X
- O

22
I
a.

, Joumal of Business Venturing, 12. p. 388.
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E2 7|

o

-
(=]

|2 LHOIAM &
2IX].

ol 9% 7=

oA E.

AL

o €= HF 7|YUofA 7|
e

Business Transitions”

.
o

tod

=
E7EOA AY F
L

7t
ol
=
in Famil
218

Ql
=

: Morri Michael h, R O. Williams, J. A. Allen & Ramon A. Avila(1997).

ofLt

©

=
=

7t
i 2l
=X
Sucoess

(2016), ARt



2) 549 Fed

7h 7157199 34
7FE7149 dEA] Ao FHS AArbdAlel 71zt FYE FAlolth

e R S e T i O B Ui B M o s e o | P R s A i e

o 715 wetet foff, wE APEA, AT, 7] =5 oA T2 Ao

A Al5kal ltk(Ibrahim and Ellis, 1994).

ERF 7714 ST wRIR|o] ZEE7Iddel 7HAAL Sl E

Holl Al oA o] Sofivt HiE, F7H et dF fAE ¢ 14

&

7tx)9] AlF 52 FHo=Z AAleka lrh(Davis, 1983).

B[\

e FHE7190] Thd 4 e 5T UL
A Q1A AR A AR,

A
FHE WA "ol b ES QA AR A4 9™l

A4, 2010).
Westhead and Cowling® 71%7190] 747 7194Ae] 444
AN AZ7Ge] AASAT 4D wEe] AsT A 9 g HAo

G
Ao 717 L uEE B THAY SUA, AET oAbER 2 87 of
2

iO‘I— s

3. 7] 2ol ot oA, AAY FE 5& BT 9om ol TAT

A A THS BT 719 AT Bt AR AnE AAS & o
FL.

W AE9Y @3

7tE7199 Ade AFGHUE Davis(1983)& 715719 dHozA 71

4) Westhead, P. 1. and Marc Cowling(1998), "Family Firm Research : The Need for a
a Methodological Rethink, , Entrepreneurship Theory and Practice, Fall, p.34.
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7199 qtmet TRl A2 gt AR S 7Y o] BEA,
et Aol tigh vl Eaed o, 715 te] Estet FEAI A T
SHoR AAst glom, T3t k53t 71Ye] HEjrt olelg, AR/aY, &
7 Agol =4, vlFA 2, FEAA QAL TE(HHoY EA, 2] T
), 715 1] £33 24594 AY, AFEA, SARA 52 dHeR
FoPAA R HTo] AHolaty F4"HUt. ¥hE, o]dA(2009)2] ¢
THAdsALt AE 2o 2 ] FEI} ojHen, FYF Y-S AHT
TAR ] tht BAo] o]Fojx|7] ¢kal, AR AANA e 5ol EA
St o4 SHoAe] S AF7sta St 7HE 9] AujEo] A
Aol ot FALETS] AL ZIdel tiet FAETE FeliAAY AR
Ae AT 7155 7HAA EotAY HiEe] gk EAIEC]l EAF AolH,
QR ol TARET= IANAE 7HE7Ide]l ZHAIL Sl AFAQ] A
dolut Ao w2 ARHQ SHofA 9 EAE o= AXsta It
gzot vrA], 2006).

olgfgt HHE FEoHA] FEotH 7HE7| g2 AdetAY AdsH=d], ¢ o
Tofl oJshy, iRl 7tE71Yge Y T 104 ool AEshH, @] oF
o] 2= SA T ek (Ward, 1987).

A 2010)2 “THE719e do=2 FHordg /1% WRet R &A
2 FESPIE st WA R 9y A5 AL B 719 i dg
F2 2 B4 AT A4EeR YEgd, i foeREs THPEE W
2 719 FAE, FUAYE AEHY AYW Ao, AF BA FolEu #
ot 7S] 4t 714 (H] ZHETI) I kAR S0 FHAH A
Ae BE M oHEAH, 2008). webA 2% 7Hse 7EE7 dol 57
AallAe 7571l 7ML Qe TS FESHY A 98 719 F Il
Z HES 2842 IS AAF sHAtHEDE, 2016). tha (FE 2-3)2
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H 2-3) M52 Aed

X M ct
@© RHEA|EOAMLl HZ0| X
AEE Mg = UCt
Xt SER @ Z=%0| =&t
@ i,7| XI%—. . EEAR L X
®) =0 =N EEIH™ = O =T a
oS =T [ ET . HESIX| YL EDo| HiE
. IAIMXPOEHH okaqol o S= BT T = [
T o — e H T =] @ I—'“iElﬁ
(8=) HAXIZ HoIsIX| UL IH=E
o oo = S =
@ AEHO ZYUCZM JEE2 aM9lol &8
K 22L B4 HA
ALHO 2|HY j2iEol ME H2|o| =¢o]
@ ofglg M 2=5=0| F VEE
- O|YE 7I7HO| 2|55t & @ Hole YL xHHol MEE
6 2 A=xy 6 sE4Eo| X gt 2
=

N
A

=830| 7o 2o &
Fol = rjFolof 75
“gistol ot Mol

. 8540 3
TS oA ®
© W2 o[

ro -
ox

" H|w
. o= <]
v ovEs 2o S O @ AR oI
= Mo S (=) e
- 7HE YR ot =7 Ws S|AF E0F E s JIE 1A

Xt& : Manfred(1993). 7t&7|e dA(HY=, 2016), 218510 GRS,

3) 7IE71949 9%

5710 Sake a7 AAA Agat Ase] g dge TR s

7h ABAH A9

7F571}40] ARAISHAL Qe AAA A
dolz2 ot=A vyt ok Ad 109
o] AYHth. olF tiF-Fol 7IE7IdelM GNPt 182 F7F Ald AL
2 FZ3511 (s, 2016). Shanker & Astrachan(1996)-& “71%71% 9]
el wet HE719Y AAY qEe v oEA yeidoa 376t
ol “ml=e] AL HA 71gel 2%t FtE7|Gelgtn FAstT Qith. &

o
59%= 2ASHH, A A A& JA] 78%, GDPol| mzE= gke oA

Aol wetA FhE71gle) o,

O
Fob Azk oF 608 o4l 7]

e

<
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49%E A5k Yot FAHL EUol He JHEV|YL AA 7|Yge
60%, =522 58%, GDPL] 55%% #A|slH, o]& F47|H9] T H
H Z47]199] 97.3%, &N 97.5%, 182 98.2%= 2A|stta StHE

d F4719 AF4, 2006).

ME981)S HE7Ige] FRel wAGle] Selvet WA A=Y
85.44%% 7}E71%l0] AXsT ety FA7ekm ek ke 7199 4
BAet A1 AgAete] BAS 2AG B3 AR Aot AA A, A
3 ol @A HI A9A A 812%2 AAAT FAnA A9
18.8%] BIsta oA 7HE7Ielol 27t AANA AAshe gL vt
ujch 234 tEAw, 1 9L RPROR old HEL It AAY 2

7rolat & 4 k7S, 1981).

) AEF 98

7tE71949] AHelA A= wle- Fasiet
‘nl= AALE ABE AEchs 7127t He AL, B4 Aoy =EAE of
e, 7197hd 719E ofd, HiZ 719S FAdsta SAlst Y5k 7HE
olt}”(Novak 1983 : Jaffe 1991)&t1 <A &tich.

Graafland(2003)= “UE@s=29] 7171

A o]
H o L)
™, H 7}E71dE o= CSRell dis] 8 @2 #He 7L &2 ol
o}, SHAIRE o]t W2 AdE JEHE 7] F¢ Q
A9 Hgo] § ®e FHNE /AW, CSRL @ ZZHI Y32 Lohfolet

(Ahmed &, 1998).

Dyer5(2006 7157190l 1] HE7]guct A49H 49 o & 5
s ol AA, A7 ol =
identification. A&, =H# 24’02 B Qt} 7|YS FHUTH
5L ANEC o]Fo] /0] eBHTE FL AL S F

2 %
571 vhdt ueld A= 7Ide AU o AR FdrrEdes O



=°] Ut 71l wi¢ H2 H= 7 2

V57199 AGALRle] tigt = F8oH FEEHI Utk 77199
FAAe}E SAAE 7HE5T A9AHE]S] GRS Slsh At A= 7HAA 9
Th(Bellet et al., 1988). wetA 7157142 ARlE Wol 9Asta, 715e]
AEe 7197 7S Skt A GARlE ol Dot ARl 711 &Y
2 ST FAHSIA] ¢=tHAstrachan, 1988). thA] W3l ‘S}=E3E JpKo] E
E3t 71942 W= (Strong family creates strong business: 28l # # k) 2=
=99 2E 97 Horop & Aolrp(HI =, 2016).

A2 A AEAYY Axda A 7E

1) FEd 719 Aol
Az ET Aol Hoje] Bgolz B 4 glon] Az /g
o ofg] ZHo4 pRAoR gan sEe] 144 J5e 1E 140 B
9} Fgo] Qi wEe] slde] 144 J1%e As} Selo] g4, e}
lo] glom, JlEe zsjel TALY wae 27ein Ardos HgA
F2o] wah Lo}, 7L HAE AL FRekA AN 2
o F23t @7} 7)ze] ol

(rationalsystem)°e]gt & 4= (I Z, 2016).

>
2o r“”

atit}

# 2-4) FHEI} 7|90 Aol

7| ¥ (Business) 7} (Owner)
AEE 7= s
9/ 8% NE
7held Chst
PER] 23t
X=X 2e £27t 2|4, X2 X|E=Xt7t Ot
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g o, 2o
gt2| & A|AHl(Rational system) Z4% AlAHEl(Emotional system)

XtE : Family Enterprise Center(1998). “Family Business Academy Course Materials”,
Unpublished, Family Enterprise Center of Coles Collejgg of Business, Kennesaw State
University, Kennesaw, Georgia. &-71At7} Q-850 =TI},

715719 g Ad A4E2 719 992 e 4 4= 7MY
o9& AR A4 a4a= et o] £ S 72 2o

(Hollander & Elman, 1988). 18]B2 7}£7|49] 7|54 9 S5 HE A
Tsh= B4 9 2418 Tefehe A2 715714 Yot

stal, B2 s AL 5 e dEAT e ATl Eoh(Prat,
1986).

Koenig(1999)+= 7153 7[Ye] A4S ojddor F4H =792 4%
skl Qs T 7HA] AAE EFSa A AAHF kAl FASHH. F Tt
| AA % shte 71 (business) ¥ 7FE(family)2] ZAAol1l, o2 shue=
o A(management) ¥ A-G-d(ownership) Q] AAES E3ich 71T} 34
& 7to] AAZY Z& AAZ7] flole, 7HEEL 7HES 3% AFE 25kl
Aek7] 9t e Stojof itk 7Y 7IYe
(Business is business, family is family). o]+ AZo|A Ztzte] A|7ha} A4
7b FEEojof shal, o]F9] AARE AFEEC] ¥l Sl Aes ©A X

o]t

N

do o oM

kl
_\|l_4
N
flo
_}J_,

I
e
ko)

2 FE719e) Ard

1993).



Oﬁagg 7157199 Aadle 22349 Al2®l(Ibrahim & Ellis, 1994)7}
A28l (Gersick 9], 1997)02 tdE o]ttt “23pd A|AHL 71E7)
AE 7I=(family) T 7] (business) 0.2 FESIIL o]e A
ojtt.” webA ZHE7|d2 A= Afoltt off = A|AF9
THE 719AE, 719 HEAET A Yokl e 2319t

7F A (9=, 200D).

1o

o
ox, X

oX,
tlo Mo
S
o T
— oh
o, =
ol
o
2

ENRY
ofl
filo "
Jo
D)

o

EL

o

QAo Esge] AAge 334d Axdoz deld qlom 249

Nzge] Fa THREQ AR J1ge] AR TS B2 Holtle] 43d

oltt, £8-dS st Fa3% A4 942 FHIESH A, ol 7HE7dAd
2] oPdAE FEShe 2% 82 F shurt 2 4 7] "Eolth &, A&
= 7F duiy @ol 7L =ve SATAIRE AHiEe] EATH HE A
= 7] "ol J—%ﬂ(ownershlp)oﬂ AI7A, = o]Ars](board of

directors)®} FFE2] FF%3](shareholder meetings)2] Hgto] A-fHo 3f
Feoty g5 ok TEEAEOA = HEAES ek 7HSE < (family
meeting)&} t7FE<Q1 749 7FE 193] (family council)7} o]ofl &3t}

V57199 32k AAHS] gEe afde SHolA olAre] o
(Chairman of the Board), 7}=29] ZWHoA A 7 FAHChief Emotional
Officer), 28]1 7]g9] &WHoA FH ZH9G2HChief Executive Officer)o|th
(Family Enterprise Center, 1998). w2}A| 7}}—7]042 7”‘**“]“4 FHAQ
7hEo] BT, deA ol AEARl 7|
oA FEe AL 2 HEhE st
1993). 75714 s
7HE7199] AHe A Al @S Heste] 7|dS ASAAE EHA7I
Hol7t A&7Hs e A fsiAde 7714 e] AlA"S] ofsirt Had

Zoltt. 45714e)

M)

S ARt FARE olo] siFske =790 AATAY
o Qe FAUS0] F2 AL FUT S0l
"_

440L SEst glont Aol olsta ohe AR We), A 5



i~

o]

ok
1o

o ZswA7t 7V

ol

oju
N

2k

S}A]

=
53

8
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P Sl ARA ZHdsAIS

7FAAL 7]

o
T

al

HeA Ao e

[¢)

A= ©]

o]
FA

A A1 AASA BA

of Mz AA]

—

o

B8r
go

fog of

S

AN LAY

ar
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)
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1. Jk=0 v 2

2. FHX Yy
. FEILEIEY|

Jpze| BpEs
(1% 2-11 7157199 33+ Al4H

. Gersick 2[(1997)2

NEREN




3) 7IE71949 A=

AEA199 AFHA BEE AFT AFIY A4S 95 19S BE
L oo, oleld Hel M the F8F Zlo] A Txolet.
Aoz slge] Au TxE 799 4R A F2E N IR

_O
. =AA AlF /A

0,
:Ioi:
r ol
)
2
mln
=)
N
e
i
=
S
u
2
R
o,
>
)

|

It
(F9=, 2016). o]A2 ol AA, A4, AAlo] A9t AA(right people)E
g-goto] &5t AMiFEI FAAHEE Sste Aol 7|Y9e AITAClIN =

AxAGe Ao Au] 7xQ AE Ade] Axslelet A5 9143, 7]
o) AW Tzl olAssl AEAQY Fad Aw Fxo|chFamily
Enterprise Center, 1998). 7} 9193+ 7|93 ¥ 7159 IAAE =
SJb] SAsted AEe] 2AY F A9l A - BAACR Bofss APoR
TAEH, oldle 715219, 715 #1993] 5ol At(Aronoff & Ward, 1996).

4 71571949 244

WA, AEO R AEA1Ge A 7ol B Holn] Aiproltk, whebA
gtm 7GR AF 2 Adselt AGHaRlo] FEste] g s|¢e] w2t
AL GHEE 497t Eabl tea girk 53] Seluerel Zol oi7lg)
S50 4t} TR H71d RAAAE do19Y LA dez 29
7] el d71gie] AAE Aol wet Bj719) APAAY SA)EE A
ofof stn} 7% BFS WLE wetsli, o)A &I AAFE ALEF



2 s Wystel A7le] BheF 4 U 714HS Sl sk old =
ge 4T NS AT 4 9ol B At bsstn A% wHe
=R 4 glovt trgel ga A gEe AgEge] A 5 AN
o 9ol del BRPS xeiste] Beldt AN2AL Poroor sk AT 2

% oglel B719 BRAAE SA1ee] stust oY g BekE St

9719 | &

57 71 AR} 719399 AYEe] B S= ek BE 71510 47
R ol AR B I1EI1GeIA D ololE 57 Gel AEAS | Het
L oolojg 71E T47NE wirol FhAlelt el wek. tolrt FAA 2t

ojuf At 7+e] BAT A(work)y} 7Hg (home)o] A& F4lo]o] AEA oL
AEAY 22 721 Aol A45kd = 1 A7 Ads) d a5k it

AR, At o g 715714 SAAY, AF-2AAE, SEAS, 4584,
a2 7 A 9] AlE 5 o2 7HA] Aol &Skl "ot wEbA g2 7t
Z7199] FEYES 77149 mldol digt BEet igAd ZHde=2ot 4
HEo] ofggo HHsl H(Aronoff & Ward, 1996 ; family enterprise
center, 1998). 7F571919] £AIHS el &= hro] AuuE ot Ao

N

b AEAG o - 9% AR

the (E 2-5)9 2ol 1E Yre BAHORE: 7E YA BASH
A% YA BAZ FRE & 9om Ee gR BARZE QAT 9%
ol TAAE BAZ Lhs 4 9hon] ofi= 7ol th Fash tEA)

oFl g H= Ryl

CE 2-5 7157199 W - o f EAIH
7IE Y= 7= R
75 4%t S
- 71 XHj(&Hhel FX 2|
- 2AX MY 2
- JIEEXO X&H2H 2t WY =X Mool %ol e
- SEY FHOIFAEYY)EA ol ol
- 44 2

- 7HESA S HEEH
- A7t ZS =X

- O[S ARZ Ml X2 ZH|
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A= 2AH K} QF OfsH2tA X}

=S
_ AT A0l B
e e = - N, HE, 23, 7120 98 2X
- 7tE ¢t 45 2H S M2 oA 2
— —

Zlgolel 2o §= =H

- O|slj2tA 7| 2t1fo| =t

- BN 2 FA

=KX Lows B. Barnes and Simon A. Hershon(1976) "Transferring Power

) in_the Family Business,
"Harvard Business Review, July/August, p.108. SItX}7} O18SHY =7 .

) A=s19e 494 B
PRI ET e

o 2,

e vhet 2ol YA R FAZE S W £, v HEFAYY HHEYL
°of 718, &7d FEE QI AmdE, &fAr T it B e
A S0 2o % wigAZE Fo] vt2 JAlolH.
(& 2-6) 7H571Y 394 A
£ of u 8
- HNQ FFoz 58 el nuel o2
- 2% ZYNBYY SR ALTAY N T
nfg e 22
Aaxe | ZYRY ou |- mHAWOY 22
e o - E3H ZYNHE e =22
£ - 2937 % ZYAY FHHOZ oIp ST
2eugoz ofgy 2
- 2RFAAE Aol HH JI5I FHO oF
ZYxtel 22 |- £RFARE ATSHo| 28
- IR AR AN B
IS - BAIO|ID ATHQ FYUH 2K
bl soima |- 712X TS
Assgee | 7T zmieo) 2 Fun AuAs
5722 - ZR2HE 2T FHo2 2%
X} il | - R&D FF
Sl - AR e 2
Naio - XES AX| MY 2R
A AL O == = = e
i wiEE |- d2Nel BWBLAS +uY WL 25
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% xNE Q8FE 23
BojEel |- 2R S0 HOjY 4x ¥y
- SREARRS| EHOf o]
D NE= = =T
A0St 2 =] 2 o
P B =1 _ . o
" orst rawe |- JHY gdyo= 48 X
— O i p—
=] - 28d BXEHoE IWER Xag Y 2|4
o= - AraAtgel il 22
~q7d - dNY el dEtE af7d RAE fle HEEH
Sao| 2uf | 2 A |- ZS0| g NI
HEEEH - KR =F A

do

EX  AURZ(1984), H=7|Yol EHI WA, MSOhStu ETHE, p269, 285t =TI
A3dE 71dsA

b HasAe A 49

W ohasAe Ads 3
7t Al (succession for family businesses)x= 7157199 SAE &9 &

24 7199 954 I Y FAT K002 FARERE AFTA
ol} ] ZHEFHLA FAANA FGAe HEL GAFE Roletn @

4>

4‘

v, HE9e APsks GBS A0 4BW ANE TR 9
NES A, A 4T adn A acle] Lol tE wetshy] s
R ATE Amel AT Roe Aud AR FREA, el
Y SA oIFA BB Bl S s 4ol T 7
o g

AGSAT 7190l 1SS fASAA SA71QY 258t BP9
2 A&l Fo] 58 Fotel AZol olWsky, WEAIAAL A
O

L Rg Eotbd, Seuel AR 1960~709te] 7]
% o 1Sl A4 DRSHEEA Z1ge] BGYTIE Holol
= a%gte] AT wokest 7EEel FUAYAL HUH WA sRloz

5) Handler, W. C.(1989), "Methodological Issues and Consideration in Studying Family
Businesses , Family Business Review, 2(3), pp.257-27¢.
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SAEA ot A¥shs EAIC] thstdA 7199 ZHdsA 247 A
gt Po] tifor R4St Qlow ZHsA EAle Aw o] SlojA
SACl T £ S d71dEThE AR Aol A glojal A thH]
& Aq9o] gl HE7IY 5, T2 TAa-FHIGolA AWt dgeR, Tt
AoAE Eeol 719 FAAANA EdFE AT oflet APl ugt &
T390 24tk A SAZIEY] ARA AU E FAHE o]djithe 9
02 Adoh&rxe], s, A4, 2012, pp.295-314) Q1-8dte] 45198

O

Nz71ge] Hels vle tefelsl ojald Felol thpge Avel 2 2
g=0] H3 Qth(Laird Norton Tyee, 2007). Ward(1987)& ‘A& 7124

2 FFsk= 7HdsAY] olgR e AAsHAA, A f? = Aldield 33%
ARt AEst, 1 oy 3MIT7ER] AEshHs 7192 & 13%0] sl
H317ska QJtt. Aronoff & Ward(2010)= “7}—;‘7‘—7] L oz A 71A] EAH
Zka Sledl, A 9 A SAL AR ZAE sAK, Al 1A A
T SAT gl dgskal Sl o] E}OﬂE 2 A7 7HE71d 7S A A
AR Ayt AFolE2 ofl <& 2-7 3 Zol Astalal, shtatrt w

e 2 ATE AT 4UATE DA TAsAR A7)
A9 253957 AdE olol FARAA 71del AfA% BB ol
e ASTA, /99 T4 AU AL 44 T Folokn, WA

g, AS7FsAERe olAste, 7HE71del AL B 4 A= 5t
+ AN 2ok "2kl A olselet.

E 2-7) %7199 745 A

A} 3 9

Lols "IHE7IYE 7HRO0l t(R)E 0l0f X|HigtE 7|z Fol'stn U

(2016) Ct. 47| A “CH(#R, generation)Zt &Y MCH(1AICH)7H SAHISHA 2AlL,
3MICH SO| 2[HAE o|™Er2 B2

NSt Z1E7|9e 71E0 7|ojgte & 7HX| 249 Y1t X3HE F5}0

(2014) X&HQ LN 7HKE FHste ZAMAZ 7tFDt 7|Yojets F
7HR| a0 S8E S 7|l ¥ E£0| XLECD SHJULCE
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oF £ %} ItRSAR 71l ARFIH CHE MTHO| ZAXIOA 7|Yel &%
(2013) H EE BAYPS O|HStE HORNM YHINMo=z ST 7Yl F4
O|L} A8 XfAto| A = S0JE S310] O|20{X|A EICh 1 Ho.
EEA %ﬂ?{j(l):%*gl %’é‘o’g%uf?rxlﬁfﬁ/j %“f—ﬂ?ggi D%Efl}_ﬂ *cjoé*zli
£02012) L+ AUAEZE 233 U FYHE S MUZ E23FE AS Y
stCha Hol.
sz 0| L7 BYFo| 2ME e IET LAY 22U FAAS 57
(2012,2013) i?jd Zo|X o|O|of Af %ﬁl? tE71¢0| MIHE 2o AI&Ho=
E&8| 24 A=E HMS Soff AElstn 2e2lstes Yozt Fo|.
22 F(ownership)Ofl&= O|AtZ|(board of directors)?t FF &3
(shareholder meetings)Zl O|0f £3ICtl & == QUCE 74F XHAOA
Gersick = 7I5AEE A% 7IEIe/(family counci)Qt ZHEZ|O|(family
2(1997). meeting)Zt 0|0 =£3tCL 7| AHAOM= LEHEOL 7|YHl 757
XH 2 HLS st 42 JHL B (management development
team)O| O|0f Z3tct,

2 M3} FRIb ARl XM FHANN VRS F2FHE SR, HLE
(2012) I Mol HFUAHOIM, HERI AHZo| Zst Aoy A, o &4
Xt AR QI Al K&l {X|O|Ct,

O|*S HAES e & T M= 583t 247 ._Ef—l—_._i—l— MAadat e
=T 712801 AHEo ChSt M2E M ZFED U = AYYYL 18T
(2011) HE BsiA FIMAZ £ Utts F@FZIE 20[1 AN THHSH

of Chet SARXS| Q|X|Lt RHAZH0] ZRst 201¢l.

Steier =5k A %@jﬂ%ﬂ—%}ﬂi 7tgE AKX %EF-T'— Eﬂﬂé—fﬂ L} Of Zt sl H

2l ZR7t Hleig| dlstE 2HE S2317| ot tHSAH Al 1t

Cay | BT I RES 01 50l 2o ot M| st Hay

(2008) 2 Molstoict 2 HEHIIH MOE gof &x20] Hols=S o
£ O Zasict

7tE FEE0| 7|¢o HIFMS HMstn H|Hel MHES FoiO

ioo0s | 2RHE I o8 M2 ZYFEN i S olRoixE
[e]

1 UCH

Venter, Boshoff
and

SsHt X E AE FAKNL 0| SAH7|GS| Mot S-S MAl
g el ol E ?St MAXNC Ws2HO| =AXAH BB ofgit

= —
Maas(2005) Hgl, L5t S2 S MY MEZ =A== sHE & &= ULt
Le o =
Breton-Miller IIE7|1Hol HE3HQl SH = OlsiHAXES &2 UFEe 4 O
t al,(2004) 2o 7| S Aot HolS Lt
et al,
Habbershon 71=0] 7|0 #o st J7|YPut 7tF0| M4BEHES HoEMN 179
et al.(2003) Ao SHOM ER2Q AHX[Z} LIEtLHE 7| ¢
Westhead SH7F 2IECE O|FOX[X| EStALE HIE StA Z[H 1 7Y
(2003) 2 HYgE 7teMdol AKX O 7|gel HHE J[YItA XAl &H
L O oy Ol &= 8iA =Lt
Adler & HOZGXLE AKX S LdRE ez S HMEZ S ZH
Kwon?.rZOOZ) (executive coaching)OflAl& =& L{E QIO Ot Q&9 MEIIE

MEL AX2 BB st
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2|Ci4) OIF0| HBHOR O|Z0{X|7| shis U2 +uBO2M Lt
Day EfLiE Z8 S mST 20| SRS UTSIYCL XA A2 B
(001). | ol 7502 M sy FHo| o) FES 5ol HeHy, WEy,
Moo 23, BRSH N Hof
HE=, E2{7{(Peter Drucken0l 2lstH "X TDHYXE QCist deoz A}
(2000a) 1, 0] HZO| X|2fofg OHX|Z Al™HES SAH 2t SHRALCL
ZtE7 oMLl SAHAE 2 _,':_ 7tX| O|ROIM Z25ICh AW, 4
Aelo| Lfgo2M Wot= YHO| HSE0| SHIEM L7 r
Sharma et £ Q7| UfZOICE =M, %71I74I2 | ZFE2| 0l U0 7I°*°I
al.(2000) HE 43E2E O|HHA siF= =Eto| 7| W& OIEf HEFEEE
’é-F ZTH[Z| D O EAXE 7o %J”._*&F X7 O|FOIT SAHAZZ
ZOA0| MBHQl SA 2 7|8to] EICt,
axjs | 'Y 7SOl A8 XEES 51% O[4O2 BI IS FHYU T ¢ A
(oog) | B OlyOl JIie] He 3l el w0 Hofsioy, J|e] et )
HYOo| CHE MICHe| 7tF A 4 & Aoz oFEl= 7|2
k&3t 7|20 d= O|EFCeE FEE JEI|IYE d35H7| fIshM
Koenig 5 7K dAE ESst & X[F{of oot FHSIRULCE & 74X F
(1999) A & Stie 7tE(fa mly)ﬂr 7| (business)2| AA0|1, CtE StlLte=
io'ﬂ(ownershlp 1t 4G H(management)2| EAE 2|0|stCt,
Lane, 1003, | T OlMBlSl SEel qEe J1SE i AT OISl o
Lane 1993 | mEobok gie gololN 10 FAKE AU £5, 27l G
Lank, (1998) 2 g2 AL R 2RH Hast YEE 2S5 x1 ZHX}
’ il A I1I%3P7IE SHC}
Morris et — = =~ o ~ "
al (1é97) 7|Q| EIO|ZAIO|E BOA & SR23 tHA7L SA 2t St
ZbE7|99| X2 E& 7HF, 7|9, 2|1 ARAQ| 3Xte=E
Gersick et al, | &0 A2 0I°| OIS 22 H AI’“E“ZF 2FH XAHNM=E FF
(1997) 3|2t O[AIZ|7t 7tF KM E ZtIEAHE S /T 715z, 7Y
AN E 2L S 2T dY/WLEO| 0|0 £3tC.
7ZtE7|ol2t 7tE )0l HYstol HYAtet JtE R0l ARH
Churchill & 2 7IX|2 7| 2o it SXet d=S Ste ZE0|H, HYXER
e Ef Tt MICHZ AQAO| O|O{RIoZM ASHo= MIf 7+ 7+

(1987, 1997)

7} 0|8 WKL HE J|YeR 7o FRoE HEE I 74
Aol 7|gE 2FoIHM Y ZIEIH HAIICHH 7HE7|Yol2tn
ol— _/'\_ O||:|-_Tl_ o|-|:|-

Ward
(1987)

SHO oistd 7tH71Yel E8E ?l6f 7Y S8/ 22=2M o
= Mo 8382z SHAL ddds EAF= Aozt F2
SHALCE.

Rosenblatt, de
Mik, Anderson
& Johnso(1985)

15719 AAHRtel AHELT S48 0
Yol Cht Mol t2 TR JITY Cf
28 m7Istoict,

Danco
(1982)

"AOfY| SAHA=E MRXAl Hol HoA 20| FAO| IEL 7Y
2 —’.-_‘—_1I7k ':*EI71I O = Eot SAQH BHE FAX MFO|Lt
=2 = A2 7tE7IYS LEHA A7l A

o
o
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V57199 AR 2 o Ut} o]Fo] TR AP 4CE
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25449 71EA T AU QFY A5 fRIe NS flste] A
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&4 A el o Ade &5 E98E 7159 282 9
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7HE7199 SAZEAA A+ Foll= Handler(1990)7F A|gtet euvet &
AZE 7ko] 4GAIQl AdxA A=A dY dHA doh SA= oY
oF FAAEY] FeddE HAAHor o A= ZEA LM AT
Zot= B ot AR A= @ FIAQ] vrt 22 7lde 29D
k= TAlolt. &4 A= d AR 7199 9= FEck len &
SIAF UlellA @ AgolA 2EA qTS Fhcte DAt AA

WAL @ A SAANA DA AT ADL AL, FARE B

—



|
T AAS o] HEetA] oA Hot U dA= @ HYA= 2E|5tY
ZAZAEA WES] TS 5ta, TAXE= Hu=A JiArEd 2 FZHA=}
Aqshe WA "ot AAske G 5(2010)= “7HE7I4e] AMSlA AR d &
A dgef Bt FAA AFE FNA TFEASAL] NN Tk A
59 TS AATSHL Tt 717199 SA ol Fagt olsiTAAt
¢ euyel AR} 7t TAE AFRH AEo|EE 7IHIe R AAISHA AmE
A, 5 2R 7R BATE SATE ] TrEkef dupt g HA=XE &
Astglon, olF flsl vt 715719 470 719 ddeE Al AT
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A QA7t ofF Fasithal BN, S T A B 9 A A7 o

3) 7HdsAS Zme} 43

7hH 7HdsAe Ex

tdsA9] g HHE e FAACNA 2ol oA (transference) == AL
2 A 7Hde AdE SASH] Hdiie Aol 7147 Aol o] 5
ojof sfH, o]Zlo] YUZSHA o|FojFof FET|YY] F&Ado] BAE]
71gel 2 & Sloh. I8 HE ofHZ|= BT} gA14Ql Al= S 5t

o] zZpAIREe] 7] A47F4 Al (entrepreneurship) S 7HA| 1L AFAS AJZFSEAIRE, &4

il

2

Al

-

e

ARl obsol AR Tde Edds e e AdEOeE 57 Fokske
Aol & 7hs/del A1, vobrt 3u) SAIRR 119 &4 o] oj2e A=
AA7E B 7¥edel Erhe ATFDAVID, 1997)7F et o] A7 7HdSA
o AHQ HellA ofegE SHHoR HolFe ot & & gl
deidelst £xE AAsta SEE Ds] A 2APD] &5
FE 71 otk (Stogdill, 1950). EH o2 o4 AS|A EAEIZE
o] B4R shtel FERRlH, olf FAIE sidsty] flstel, 2HE FI &
A3t A4 olEst sfofof st

L 5849 o= Aol dapplication)e 7
A

o, 7tdsAE dui oldo] AFHor o|Fo|xof AR =T g4 o]
AL oLyt e ol§ 2 7IE7|YoE F.5tHCabrera Suarez, 2005).

AR, 71E719L, BNV e BEE 20 90u](Chua et al,
2003), EAZ, 7H=719e vl =G ge, B FAAED oRF

T AAE] Z5E 2 e (Morris et al, 1997), A=, 7198E9]
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374 v ZFetr] wiEel HuAe] o wAgol Wl ZHE7|Yge A
24 9 F 25ttt (Rubenson & Gupta, 1996).

gH4 olde 7IE7Id dFelA T8t FAlolh(Handler, 1994;
Wortman, 1994). AAZ 717192 964 < ]4 oj = [m—v—oﬂ Tgo]
ooz ZE7|YeA oy ol e Bt THTA=E Az Eojof
gtth(Handler & Kram, 1988). 7tdsAlolA 2lE4] ool dFH o= o|f
AR=A] Afe 7HESAY Bl wet AAE7% ek (Handler,
1990)= ol “SAC F Y =, E4(quality) @t 587 (effectiveness) S =
B2 5IGAH of7|A E-oldt SAREe tigt vEEE #EE JHESAAY
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W} 7rdsAL 8t

AEA gEA oldel dF= VA= 8052 A=l whet ookt
BAAe] ARH B A A T 7S 229 HxE HiRt o] 5o
HH(Tapies, 2006). tha2 Y&t A5 7HASAE i
T2 aflso digt Aot

A WAE Yo o7t 7P Fast. o] shxb= gH4do] oA
of Aol dAY HuHFFAR 9] YA ofHe| wigt A7t M F
Qs B3 (gt vhEA, 2008). divkstd @Ae] HuFGAE=
= B FAsk qlen=, dAA eyef ot
Al el (Christensen, 1953)°] 7F¢ $43 &

el o gexd

g gt o7)7] mRelnt. 7149 2H4e BeFEE @ 394 4
27t 7tEA Aol B2 9T 71Xt o220 & JtdsAL] AY dF
o] Z(theory of planned behavior)& & 4 th
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Carsrud & Krueger(1993)9] -toll 9|5, “mlef 5o &
Holst= ZH7HQ1S] oo wet AR EM, o] ok ZHAHQIY] Eko] o5
PATH = Aotk o Hy AL HE AR ZRFEHY 5 A
AlARL EE A Jie] o] FolAHA st oldle A U] JF
FTast(g oot 24, 2008). 2= 159 7EEstel: %
g5 7], oA 7o EAL AR Y4 e 2
k= oujolt}, SfufstH, T2 AR} AR 7te] BA 9]
71Egelo] ol 2 I 717171 whEe|th(Sorenson, 2006).
A zE SARY] Ado] it 2E4] odo] AdEsthr] fside 7t
749 T ¥ Tt AR dgidor Hadhd, ol e oF]
ZtZ2 SAAE ou|gttt(Mayer et al., 1995). TAZFS] e $IsiA =

2t wWgo] wl¢ 93|, Danco(1982)+= “TAIA w8 FAI5H= A
V57192 SHEPAL Al7lE Aolgtal FTSHloH, RE aaXQl A
71l izt & o SAAQ "HEE 7FAoF rh(Goldberg, 1996).

Al ARl = AR ZR2o] A o] Q. ARS]A Ak (social capital)> 3
A ZtEo 2 ohg ARl 22 5 AR FAOlA ThEelRl AAFA
kel Al=lel Ad AR osf FAEH+= AEeltH(Coleman,  1988;
Fukuyama, 1995). 7t495Al= 7IEH8Y 7He] IAIZE Sdo|Bnz, o] IHA
7F ARl AR @Sk oAl @2 W= (Coleman, 1988), 71&0]
APRl A ZpE o] ol Aol ERt o]-gAfo|th(Bubolz, 2001). Arregle
et al.(2007)2 “7FE71dolA 7HES] ARRlA AR P4l dFE mIAl=

™ oo W W
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o =
od Ho ofd

i)

[0}
N o
2,
TN
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et

1

i rlo Hob nju

A

QRlo= Ao, dooE, B3, 18 Ateld 4742 FHIA a9l

AT QT (A, AT, 2013, pp.1337-1359). = Hmoe} xpA] 7ho)
A O] 7L uiR AFS]lA zpEo]m 2 (Coleman,1988), 71E1AY 7He] A
ARl 2, | vAe] TR Fastt. dutdor BRSO |2 A
AlEo] 719e AESA fFRste] olE WHAAZ= Aol7ldl, 5714 7
T, FREC] 41 e EHE Ass AW THEFAALSIA dgs] =
Aol sh= Aol Aottt meEtA ZHE W9l ARl AREe] AT AR, 7t
% Uofl el Frrp EAfstoiof stm, &4, FR7F 229 A4
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B 2-14) 7145A 8719 549 SAAS
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HE
Ear) A | A O 2y 2EY | HY | e
° ~= SA
| (500) 57.2 40.4 0.8 0.4 12
309! ojgt (219) 58.0 379 0.9 05 2.7
- 30Q1~509! O|2H  (83) 57.8 422 0.0 0.0 0.0
5021~100Q! O[2H  (97) 54.6 423 2.1 1.0 0.0
100! O[& | (101) 57.4 426 0.0 0.0 0.0
49 1Al CH (278) 78.8 19.4 0.7 0.0 1.1
Moy | 2MICH o[ | (222 30.2 66.7 0.9 0.9 14
U= (284) 100.0 0.0 0.0 0.0 0.0
SAHR 198 (272) 100.0 0.0 0.0 0.0 0.0
2 2% o4 (12) 100.0 0.0 0.0 0.0 0.0
s (216) 0.9 93.5 1.9 09 2.8
10~209 BI2H| (60 583 40.0 0.0 0.0 17
24 | 20~30E 0T (99) 737 25.3 0.0 0.0 1.0
30~40E 02| (122) 62.3 36.1 0.0 0.8 0.8
404 O|4 (219) 46.6 498 18 05 14
CHE | 60A OJ2t (172) 14.0 814 1.7 1.2 1.7
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1009 Old | (244) 55.7 418 1.2 04 0.8
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o1z ZA0) (35) 60.0 34.3 0.0 0.0 5.7
=° AN (15) 40.0 60.0 0.0 0.0 0.0
7| Ef (30) 533 433 0.0 0.0 33
AE: 27|852% 7ILASAHAXZAME(2018), T7tASH HEHZAL B1OM,, SA7(AF5L2 7+
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5091~1002! O (53) 377 24.5 283 75 1.9
10091 O] 4 (58) 39.7 31.0 20.7 5.2 34
A 1 M| CH (219) 37.0 30.1 29.2 3.2 0.5
MITH | 2McH ol 67) 239 29.9 328 7.5 6.0
A= (284) 34.2 30.3 303 3.9 1.4
SH X} 18 (272) 34.2 30.5 29.8 4.0 1.5
T 29 o4 (12) 333 25.0 417 0.0 0.0
s @) 0.0 0.0 0.0 50.0 50.0
g | 10~20 02| (35) 22.9 37.1 28.6 114 0.0
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20~30'F Ot (73) 26.0 315 39.7 14 14
30~40' O]t (76) 447 35.5 14.5 3.9 1.3
404 0|4 (102) 353 22.5 35.3 3.9 29
60A OfFt (24) 12.5 333 375 83 8.3
IZHH—_
60~70M O[2H| (142 303 36.6 29.6 14 2.1
gaﬂ
70N Of & (120) 425 21.7 29.2 6.7 0.0
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Oj=24|309~100 OJ2H  (83) 33.7 25.3 38.6 1.2 1.2
1009 O+ (136) 36.0 29.4 25.7 6.6 2.2
AY el (241) 353 28.2 303 4.6 1.7
=% 71 el (45) 267 40.0 289 2.2 2.2
Xz= (243) 35.0 29.2 30.0 3.7 2.1
=l (1) 14.3 38.1 38.1 95 0.0
S
Fals| (6) 333 333 333 0.0 0.0
7|Et (16) 438 313 18.8 6.3 0.0
* 2 BE A SAE ATt SEE 71 29070
*ARAE F8H 719 A E Alsto] A4S ol AAet Aol
XPE si [EL3 7IASAXFME(2018), "7t SAH HEHZAL 21N, S27|P5 LT
7HASH X LM
th CEO9 =z £A ¥ 4
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A (290)| 10 | 3.8 | 11.7 | 197 | 166 | 69 | 34 | 73.2 | 369
302 02t 1 (129)| 0.8 | 54 | 147 | 17.8 | 13.2 | 47 | 3.1 | 722 | 403
3091~509!1 0|2t (48) | 0.0 | 2.1 | 104 | 20.8 | 208 | 42 | 0.0 | 73.0 | 41.7
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5021~1002! OJ2t (55) | 3.6 | 1.8 | 55 | 255|182 | 109 | 3.6 | 73.6 | 309
100Q! O | (58) | 0.0 | 34 | 121|172 19.0 | 103 | 69 | 749 | 31.0
A9 1M|CH (221)] 05 | 14 | 113|199 |195| 7.7 | 36 | 742 | 36.2
MITH | oMicH ol&t | 69) | 29 | 116 | 13.0 | 188 | 72 | 43 | 29 | 69.9 | 39.1
U= (284)| 07 | 3.9 | 116|194 169 | 70 | 35 | 734 | 370
SAR 19 (272)| 07 | 3.7 | 118 | 195|173 | 74 | 33 | 734 | 364
= 2FO0l4 | 12) | 00 | 83 | 83 | 167 | 83 | 00 | 83 | 73.7 | 500
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20~30 O|8F| (73) | 27 | 41 | 11.0 233|110 | 14 | 00 | 70.1 | 46.6

=
30~404 O|2H| (76) | 0.0 | 53 | 105|197 | 289 | 92 | 39 | 742 | 224
40 O|& | (106)| 09 | 38 | 85 | 142|123 | 94 | 66 | 751 | 443
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= 24, 1] A5 (Co—creating the relationship) &2 o] &

£ AT A= 9 AEd P4 9 IR 249 EFte] lom MK, gt

Ql OJAAF 52 (Communicating effectively)oll= A=4<Q0 A%, a3H4

=, 284 AwdAeldel U A, St gl ZrEAds

(Facilitating leaning and results)oll&= 12749] o]4] gjj, Alg) 5 A, 1L

SRAAN Aded 9 24 P8 Adde st £ =Hoh o] AT
A

h=]
AL olsh Ze ol aaSe e sl 24 HEeA Bag 27

%

2Zolut 350 oA A7t Holgkrlel, Buy T3] ¢ RRoR B
Moz I oAgks thFolgth(Beth 5, 2003: Ellinger & Kelly, 2003).
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A7) Aam MASHE S kol MR FY97IHelat sttt 279 S5
T FolA wsxA A Egk oflgt Z|deAE T 3] FEE w
Ark. FHelA T2 20009d o]F Z|A@A oA ddT FHE dFeR
AT Qe AHE o (RElA, 1998), AL Jele] BRE AHT 4
UE T 2T} o8& A7 AZI} FAL At T3 4 Y=
w4 ongth AFe] FGeeE Ropoll HEE= 2A9 JiE-2 1980¢

AFERY AD EHAHUE ARE AREHAHHES, 55, T

e 2 24 mx wgA )
of gejz 719E Atole] del SaElm gtk o U 9A mE WEelo]
AAD Sl el &

KL
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tH(Dockery &



Sahl, 1998; Laabs, 1998; Noe, Greenberger & Wang, 2002).

A2 v34] HEY BAE Tl Z2HA(protege)= SAAYL A
LFAAE M= & 4 gl “8%E 55 (earning the ropes)” & 4= Sl

Ir

ow, Z4le] FE A5 B & Qe 72E deo=A A 2l
o] Q3% £&2 AFUr=tHDreher & Ash, 1990). WEg HAL= ZZH
Al 8 ooty HEANAE F84& AFdl <t MEE Z=HA oA 2419
B MRS AsFomH AAlo] grob 2 Ao s ARAS =4
T dow, WHAA AeS gTor B Ees @7k rh(Kram,
1985 ; Ensher & Murphy, 1997). o]2idt o]f=2 <l MER A= Q7T
HAE Sof HE, Z=HA|, 24 257t a5 d= d-(win-win) A}
oz oA Qth(Allen, Poteet & Burroughs, 1997; Dreher & Cox,
1996).
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U Iz &go7k ol Bek Wi B

D 7194 WERY g

HES] g FAHes Ay HE ofd AMAeC] e JASlA, 1
MA] tigt FHSE ARt ot (Levinson et al, 1978). o]%, A} Z]
SI7t THRE Aol 282 g2 Sto] Akt o= dEo Yy
& FIA7I= AR drrdoz AHoEth(Kram, 1983).

HEHS 17te] EA4e dAitstal, <QIgte] g2 e, dAA A

L1 AP z=adies osfid 4 SlthRyu, 2006).
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5 A4Y Z=AX

A4Y mRAAE g

1
Uow ot o] At 4 U (=P, 2005, pp.155-161) ol A=
Jolsht BE7E 229 Wyt pHbE = FE o]

7h B¢} ZEQo rd

[ 3-1]9] 8¢} m2uk(Kolb & Frohman, 1970) RdoA: 229
A Y-S o] THAR metetal, AFAR] Habrt o]Folx]7] flsiM =
o|¢} T2 WA O] 7t TAEE wstgdatel nHskAE Tho] AAtt A
7} @A ojof st Ao Hil Qi

Sk A=
‘ (diagnosis) |‘ (planning) |

ZN Az
(scouting) | - (entry)

E=
(termination)

Hat
(evaluation) -

#s
- (action) -

|4 AAE [ 3-2]= wiAZ]<=(Margerison, 1986) 2]
g AAHE A 3PAR FESHL oA 12302 AlEotHt.
H H|F WA= ofEl o]Z3} AfolotA|g, 2919 XAl E
ok

wieto i Bho] HlojubA] oh=th.
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@ H= (contact)
@ =H| (preparation)
@ |9} (contracting)

@ Al2te st Ea
{contract negotiation)

G MEST
(data collection)

® Atz 2 gl At

(data analysis and

diagnosis)

@ EMxtRo| mEs
(data feedback)

® EMAE0) st 29|

(data discussion)

@31 A
_ (proposals)
@ HAAHHEO| Wk

(executive decisions)

@ oA 2

- (implementation of

the decision)
2 HES Bt
(review)

(27 3-2] mirfeise] 2dd

hH "o md

A7 FILO)FHe R e A4
Hog At Aoz [13 3-3]%

AATAS Aol &

g
Zro] ‘A& (Milan, 1996)= 2 o]z}

A
d.:b_'_

(e_rratry)

=

T
(diagnosis)

E

HeA =2
{action planning)

=

28
(implementation)

i

=

{termination)

(19 3-3]

2

% 3-41} 2t

o]

N2k Milan = 1L0O)9] mdl

T ERY FE3Y =Y

FFEEY) AMY SAAAE FPote
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EeAE = 4 MEEEH
uxtoge | | wHEd | ) P =p
ojfj = erop7 =

LHE 33%* ) | ugAg 2 | m) s

(1% 3-4] @25EFE A4Ee) vy

o) 7HE71Y AdY 29

7HE7199 Y mygor 22007 EEMilan)RE' S A-85ko
AARY Ae= [19 3-5]9F £t

FBC ZEM2 2d
| l I | l

J_I_quE[F EI':—} X ﬁ @I L= i | %
ﬁ%‘ﬂ%) A% ) @7“> é@) vxlt*ﬂl>

=X ;. =X (2007), WU QIAN(2013)

——

(19 3-5] 71E7197A49 (FBC) Z2AA 29

6) IHAYLYHE

H d RG-S A5 S B
=of sttt AEYHHES E5td BAISZolet s HEYAS A% 3
71Ho 24 Ax}(Procedure)@t = (Too)ES =g]&, AAHOoR L= =&
A ARA A Aot whebs HAEHYHES HAYS dutdoA AA|SH



1ol @A o HEe Aelsta WA HAR RN TEHE
2 AAolct. 1E HRAEY Hokol A thkstA AL, FgElo] &
GPAEe] AA BANE Rokel ALE AMEHbEA, 2018).

7h BAIsE =Y Y3 (Framework)

(19 3-6]2 HAPAA 124 ZAEe 9t =93 (Framework)
S TAE Aotk 1A ZASIZE 9t UZNeeds)= ‘© FH A2
(Problem Solving), @ 7% & (Competitive Edge), @ fﬂaﬂr%] Ay
og gofHt 9tH, FASiE a4H+= A4 35 84 Stz yot
A el A39] o]Z3t Y2 (Theory and Principle), ® ”3“‘3’/} Ao A
o] 71«3}t A H(Technology and Information), ® 4353} Aj=RE ZZt
737 AR Experience and Case)’ Folth. Tt ZAsi2ol AHigd =

TH&5t= A 8424 ‘@ Ht Alx 2 AWK Rule and Institution &
Environmental Change)'7F Qth. & A [?]o2 BAH HEE FE55
of gttt A ZAS] BS1X|(Bridge)[?] Fi2 WHEZ x4lolgt E &4 Sl
w8 15et A d" e ZIHolv B T U AR AdEL
2.8 5)9cHUHEA, 2016, pp 88-90).

[XIAMHIA Z5] [HHEXN HH] [KIAAH|A £Q]
@ 0|21} gl=| . § O ZHeHZ
(Theory Principle) (Problem Solving)
@ienye | 5 o ® 7829
(Technology/Information) (Competitive Edge)
@z |- | OBBEHE | [ g nacoms
(Exper\ence/Case) (Paradigm Change)

(19 3-6] BEASNZ =992 (Framework)
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() BANE Hope] wpye
2AAY EEAAE SO, T, 98 5o 9 b mdz A
1ol BAEAY dsme] web A% mde Ade gebud 4%
“BAAe] APt > AARY i
DYl fog pAHol %u}. LREEE ﬂﬂl‘f' Aol A %EJL

* PMI Analysis

rsal Method  # Personal Balanc

= Shest &
& heet 5

(2% 3-7] EAIs82 AdGHHE(AAD

A 4d 7HE7194 7HdsA FEY Y 973"

D 715719 7HdsAl A4l Bt a4+

7 7HE719 7HdsA A9 Jid
Sl ZhE7Ide SEVG, AlETIET 2ElA FAIRE 2719, 7Hd

24, M 5O AEeR Wol Soid 1zt A /19 AAHeR Fa7)Y
g sgela AYUE Peg REdUe ALY P A9 Qoo T
19 WA ASAS ARz o DU Ao ARG Ao TotEof



g ol skxpEo] ZFE7Y A"
gtk ol52 7IE71del ittt A"l thE FR
oF AMdYHT +9x] Ad3-S A|7|otil(Rosenblatt, de Mik,

Anderson & Johnso, 1985), H] 7F5719 AY} ApEAdo] S 94

CHLansberg, 1983 ; Upton, Vnton Seaman & Moore, 1993). Ad® 2] A

TA4Q HEAEL2 7HE7IEC] B8R S e S0 A¥stA &l Sld

(Swarz, 1989). Aronoff®} Ward(1994)+= “Erst 7}1£7] HAE/IEL 7=

7192 149 sted g5 FEE =53 245 7R T EHEln
a

EG Eo] AfsHL Qe J19 92 sk ) qloldl tieFsta g
7 ]

AAEo] @ HT Y W5k Qth(Lansberg, 1983).

Goodman®-& of2] sfo] A3 WHS Tl 7IE7Y PAHHEE 717
4ol BRE TIANATE t A Ja R4 de 2A%=E AU A
olgA Ed¥ctA dd AHHEES AfH, SAHARA, 7199 THEA-
o|27|7h2] BAFsial vttt BAES HAE 4 e FEe 7I9HA AR
Aoz 1 &F HHE Wl Sk I50] dol A4 oS3 771 1L
AEo] 45l ALY FHdE2 Aty A Amolth o] A2 A
w7Fe 7HE71Y AdolA ='2 571 f1s] FHIE] Ut nhuy 7157
A AHAHES AEZARD A7t =& A"ol2t skl ItH(Goodman, 1998).

AFAES 7HE71d A"l Qlo] oherst Ao dis =ols) gt
7HE7199] A" S AE7HY] olEHo|A(expertadvisors)et M HARE
(process consultants)®] & 7FX|2 FtEotal JQtH(Bork et al., 1996). Bork
et al.(1996)7 Hilburt-Davis & Dyer(2003)2 fAH “HAEH %47t

(process advisors)@} ¥4 AL E E(process consultants)® A A} 717

g AAGe] AANE Sue d%’.—ﬂg—O] @Y. Qi FIALEE, AR
AR, WAL, Larle Mgt BeQl, HAAMHE, J1&d ARt 49

A oA} o Egg W Gtk s drRe) ¢, olzd WErtEe

DASEHE W otk g ] oy FE o] ol et 1

8) Joe M. Goodman(1998), Defining the New Professional : The Family Business
Counselor , Family Business Review, vol. xi, no. 4, p. 349.
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=0 Ees 8AYE EAES U 2oke defiet ASela 1so] &
Fotal Alds) 22 et NEEd BdEs 75 WEelth 7Y A
Aol Slole dutrdyt ge| AHHETE £t AAE FASOF Sh=%
of et F/AE == gtt Lane(1989)2 715719 WHelRe] H4 7
FAet 1t 1 JAERF & AS AP sk o2t JERE T Z2teld
H ,/J\_E/\:]

=T

=

=
Eo] Y=ot JE4Z Bk ofyel, fEo 4 22 flo Zagt
S ZV|& gt} Baker &Wiseman(1998): “FAxt=XE 7|
AAAQ 32 2=l Sty B3F 77| QolA ss Aol s A

Aol ZulE 7HA Qe 7Y GAl O IPgollA T84 E S v

gk

—_

rl

L - = Og 1
Pash oo BAle A4 pRHE AU FAY 92 W s A

=
ol Mastrty FAskT gtk AMHEEL w75 qAos AMYL o}

stezlo] et of 7hx] BT Wie] 9l
o

N
I3
N

|F‘ ]1‘,3
o

1o

1o

>

™

f
_\::l‘

=
=
olAES] WY s T I xS HWEL o Hilburt-Davis &

Wol AS P4 A2

|
St ATHTE AlE Dol Aol Tastthy 47tk Cox oA "1
o] 159 B dHS BASHA & AS AQF R RS2 TRt A
HESo] #ol 2225 sty AASHA Soldjof vkl ettt
Aronoff & Ward(1994)= “HAHARFEE= 173k BAof QlojA QH=:S
Zeid f1ddo] ASAEE TE0] ot tlE AMITRE Fofof ik £
Sttt Hilburt-Davis & Dyer(2003)+&= “71=719d AAL”ES 517] 95 = Qagh

A&Gkil)e AEat7] 98] FAel ARAe e

©,
o

135 AlATskL

o

pacs
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=2 “I(Process)? W-8(content)/7]< (technical)/734d (emotional)-& A
29 A&HA AFoA A s o [1F 3-813 Zo] AAlsta 9l
M2=21 7|&(technica)?t A (emotional)& A2 Zolz2 ZAE =25}

shod] HEUHED dE 57 agEdne ol AR 2T Aujs
o]

ZleR2of sfdEs HtHe), sy 7tesd2 gl sidEr. 7=
=2 Z719 WL(content)¥} I (Process)oll NG thHHilburt-Davis &
Dyer, 2003, p.150).
. L A
BB O1E3I9) PRl
75 2lER|E oA
el a3 7lgie] Ao AE Y
He AR A ae Mol
J
nE zsa2)
Ho sy EEEs
% Az 2/ HES
7 N J

ZX : Hilburt-Davis & Dyer(2003), P.150.

(19 3-8] A 18=

=757 AR (FEDOl ofstd "FAldo=m deael, AF, ¥, 121
Agateto] zj4jo] dgsirtay gtrk 9Y5HsHbehavioral science)ollE 7HQ
W 7S] #RFY], 7S AAHelE, desE], 4y SeA, HEAEEY]
Azt g8 5ol sigdHct. AF(finance)ol e AFEE Q] oldjet A&, 7]
7, FF 8l A, FAYE AFAE, BY, 7o #eer B
AE 2], FFD. ®(law)oll= HIARS] 5ot o<
719x29 7| 2FH 76}5—.\—74@., gAY FE wEsh] i AI3Ael A4
Al avpel pERte] og, ZAe|nef AloFe] ofsf, AfHoH, o]l £

v, Ayt fE5Adel TR, wimiAY ol sigEth(Family Firm Institute,

rS

]

H
=
=

I~

-

ol
o
)
ofy
i
)
)
A1
N

iy
i
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GE 3-6) 7157199 7HisA DAY B 2o dad

X} FRUE
HUCHAOM = HASoEA|ARCl 20| ER3H o dIX=
2H4 A (2015) 7E7|Yel BE QIMZATEE KAHistD TIETHASO OlsiEA
£ X¥st= geS sijoF ot
Venter et al. PARNE MER 4350 £ M ZEAH= SAH(Observer)Lt
(2005) HEMenton)Z2AM =X} AL S 8, ugsH2 =7 -7/
2 & 91(2012) 2 A4 HER sorst &
ZAMBto} Lot SAHXIE gelRtel dg2 FWotH ZHo| Hoste, ¥ ZEX
== (2010? ° £ 67tX] Y& (Supervisor, Teaching, Protector, Introducer,
Mobilizer, Collaborator)& =&
Venter et al., &2 JIEE0| ARstn 7|Yo| HME HFPstn, =GN CHS
(2005) ML ZHE0A 7|2EdEe SASH E 7IY

Venter et al.(2005)

NEZSE S5 IFRUCEM JIFHAEE 7HE7IY0AM
7ot AL R MG, AYHQ BIS Soty Lddts ALY
M= St AgeelezM 7IE7|80 EXste XHA=2S &
AXLZL Of8l| = 483K RY22A LUt of2{eh Fojas
o S DI AX|SH7| M= FARL SHLAX S H B
YRtQE At Ztol = AL ST IS L SHAULCE

oh MO HE

|_

0

22
HAZYRL AR L YUS (fYo= ot e U

EES
KAd'e;_O%2 (executive coaching)OIAl= XX Lj5 9lo| ofl 9jo] MEr}
won(2002) | = mieLt 3X|2 BEsI|E Bt
Noe, Green M=o ZUYUC| HINL, AL33, &, el mAX M, &

berger, & Wang | ZI7E S0 ¢lof 988 B ol L&olats Hlojs oo AX|

(2002) £ 20| ULt

Sharma et al.
(2000), Dick et al.
(2002)

AFLRSO| oot SHA= AN SH 2Ol =
80| o5l ofAE=F 57| 2gfd SE2et MUY AR/RE F1
02| Aels 285t =H[5H00F Bt

[id

Dick et al.(2002)

SAALS 1 ANHEN 252 9% AlZ = 9= o2l 7ix =
stxol RAZ Ym3t A7 Ho| '

2L
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o
. = — — — =
Nt | E % BEIPL G Fololq 11 BARE g =
S, 97l O 2 ¥HES WA, AL=HE R Y2I ST
Lank(1998) | of 3 AR HMEI= it
O[AFEe] 71528 2/ SN SN L Tk = Al6F &
Aronoff2h | BEHO= F En Yeviol ot AA, 71E B TN G 2
Ward(1996) | LIEIZ, Aol cigh S09t XH2, 7 A2 ZAL OX%oR 71E
10 chet @2 L Al
Aol moW U A2, MUYl 52 moreler Zed
Brown(1993) | CHSEo] Bt AF BEss T8 SAH T2 e St
Aol wastctn Fa
Jioo] SETY, A Y 28 o LMes 2A o2, M2
Kubr(1993) | € 7|3] WD B8, St5vlgle] S0f U wele] MY 5 A
go| 252 O|2L g 7MY E4
S/ g N2 ndel g8 27 JY Zgel BE Suo
Neubauer&Lank(19 | ZLIHE, AgFet BE O8] BAXOAH 21 9 d&2 =+
88). #eittn 23 ook w0 Wathe JHE7|elel ofAbsls FYT
o gEg $u|E B}
Ward & ASIO[AZE Qe A1 AARE Baet A, FY0| Chet Mg
Handy(1988)

1 o2 E F2 etz HAISHULL
o

(Nash,1988;Ward&
Handy,1988),

JIE01giol gEt OlAfSlE ol J1E7I9io] OjArsiets oft e
oste pULL 5 IFAOILY FFE HIoILL IHED 7|
dol eRot 2818 Y U X A0 ZAe| B, YHKo
719 Bgol §X X I £

Lee & Mowday,

s BIE|7} 02122 MX|X &1 MEO AL B LHE 4
(1987) Joiner et | o510 sig7} gl Z4mct B2 o|Fo| QUrt

al., (2004)
Rosenblatt, de =2

Mik, Anderson &
Johnso(1985)

P1E7|9Y 7MERio] KEyT S48 0opy| MLt 052 It
=7|90] Tjt AAHO| T2 SRl 2|0 O HELRD 4
x| A2 HIIskn UC,

EEEEEE
F9 AFrI=Er

A" F2 #4870 EES f Add+E =4
& (& 3-TI

(® 3-7 7FE7199 14" F8 A=

AR} W 8 9T Y=

Aronoff A7,

oy | IE7IYS SAAL, S, BAAY, WeAY 5| J1EAY
ar Crtst 2X|0| A8l SICt eV )

(1996) = B

SHAZIOILf Jofzt 22 Aty zt9] Z™, Ut JFgo)
erd £|x0j0f AIEAOLE TEA 22 QIZFHol 2Mo| 2 | ZEma
(1987 | 515 g 2H7t g2 #H= 4+ oct
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Ibrahim A.

JHE7IYe JHET 7|l ofF Ch2 07|50z 0|2

Bkr & Willard
X 7|doih|, 0] Z{0| 7IE7|Y 459 ALL0l0|C
Elis (1994) o |2l o] Z0| 7tF7|Y &S9 |CF
Handler SHE LAIHQl O|METL oLzt F=HASH AAa
(1990) 2|28 H StLY TlE|= D o|LCt,

Peter Drucker

(Hg8= S ottt SAHXE F MEist=T1et 19| A AT}
2000a) IALE B AT = UAEE YEY = A=7} O|Ch
SHA =
Aronoff 7tE7|90| #1 e e A M JHXZE A HEY
&Ward =M sA40|H, & HMY EXNZ SHD OFX|S M H
(1992) M 22Xz SAHoO0|LCt
Lansberg DE MEE2 SHENME m[sta{nth St=0| O] X7t
(1998) ¢ 2 2X0|H, ol SAHZEO|CH
Warg | 7PE7IRI2 JIETL Jlgle] BRe AAaHOR PHE|
oy | ASCE AfS S B2 RN V1Y extol Hu | WA
BEYS DHBl0I0F BOR MY Ao| Fasi
Handler 2E&= 2dddeol HE SHstEZ Cichso] 2
(1996) =2 O|E 7HEIC}
2 &A=
Christensen | 2E[A 22 $EE I FALCE I 22 HoE22
(1953) XD ZEX HE XpAO[CH
7IE7|20| A= S&tt EXle 280 XHTEE o
g Gt Sl A% = UL HLISIH 28Xl X|Hj= AME,
(;OSOb) o JIEV|Y AfOlol MRS QTIH, EME, tF K| b=
7|l oAtAE Yo AEsHY| ¢l FE|S0| BHE
FAZ X IIEEMZ Y = 7| I{FEO|CE
Sharma g2 4 EHEst s¥2 n|-2HAI|= A0l Of
(2000) 2 =850t 7|92 49Y s X E XAE FAX | EAX &Y
O FHO|OFRE 7|0 AME[QF SEAME & = ULt
EX . ZEH 2008 218

2) U 715719 7HdsA AdE & Sh=E A

= A7l Age A+ B FHe Asto] =delAd dAE 2 b
Gl S Bt AFSol s AmEd. el =71 7Hd

ZR(2007)9] TFE7 ANE wa
b RUF oz YAl Lejetol Mt stsAel g

S o of



Aol £7] @Al =7]AQl Aojet & 2 oy FAIHA AmEH 12
ol Zukst Rlgoll= |k AltiA dehHstel Jgehde] Heegt of
Yel g8 ZA #gto] o ZrdSAlo] dit S alnt AR e el
A=A ghgal, AlEA g4 aQl 5o] tiE welsto] o]o] Agst Mz
A5d HE7IG 7HdeAl HAH" 2do] giEny. Td2lu WU
QIAN(2014)= S=¢ o= =2

AAlS] B AR TR UE Hwe A7 IS ol

T 3-8 =9 7157194 ALY By /R At A4
HAX} zo e
9798 | Jtmv|Y HeY By M 9 O {840 B A7
2R | UL
Clarkdl Watson (1995)Q| 7HEsHFEAH JHEE FHshst= T
W2 | Ao 23XA. HESE Epoo)TA— HEYE MH- Ef
o A
@ SHDH o3t AP F|YCS Mz = Y HMEIIE ME
T APHY Doz JIE7|Y HAMHO i3t PRl Y £ F
(2007) NEEX | ¥ @ 29 Y @ 8N &5 ME @ 15 AHPYZ|®o] ME
7 8 ElYE AZ ® 24 AHPY|Y Z2E HZ @ =FE
T @ 370 FHET|Y FITHEAL AA|
oy | © 1 B2 139 @ 2k HEJt YR 108 @ 3%k CEO,
ST gtz atolRt, MEHYO 319
NeHE | 87io] MRl 16874 T2
MZEN | M8o 98M ZA g8
ARG | JE7|Yol HME =7 MAO RS AR
2R | MAEg =L
HIEH= Villalobos 5(2013)2| M&X| MALHE &Hx
@ SR o AT FYC M2 & U MEIIE MBS
N | 2o JE7|Y AME g TNYERRQN Y £ FY
Wllj\N X | @ 28 Y @ M U2 KE @ 14 AHPY|HO| HMEJ}
8013) W8 EIZE A ©2XF AHPZ|E Z2E A4S © SHE= |
oy | @ 1 B2 138 @ 2k HEJt YR 108 @ 3%k CEO,
ETHS | JpmatolRt, M2AAR 31
NesE | 13709 M9l
AzEM |9l
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/‘\___1

3) = 7S94 7 B9 &

A Thaalat

=35 BgAel

e

oy

AAHo= 7}

1 ukg o] gol gt 1

[e]
L2
i

Al g A

shEl CEO®] 3]

o7 oz =A

Fi, 7FdsA gARSl CEOY

Hlo

)

]
=

A BgollA B

A RISK ]

1 o]

A
o
o
L2
1

=2 Ah
—

Pt

S

AN = A A
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HA APAFE Fotod Gk A3golAs 24, MEY, 4" o
S HiEe aESk THETIde] ThheA AAY EE AdddAet ThdsAl
A" BgdAC ¥ AT 2HSH. ol HiF =R =Y Tt
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[C18 4-1] 71571 7hdsAl 1449 B2dA o] ZeA~

9) 2d(Model)> #AI1E 9 FA9 FES Ht ALHA =2 E24S Adshe ZHAH
otk ol &Y, BYDEY VERES SHEA, FFEHAS/IS), nHEFEA(TO/BE),
SHAALTHMP), HepRE] o] a4vt AIAEA =2lo] A Ad mEdYas A4
ot A @249 =724 SForces RH2 Ak, AL, Al QAL diAA, B
Fre| 574 8471 AT AAE ] ZHAYA oF Hof SlH.
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Aurelsto] A8 ¢ Weto] S5¢A Rdo] g Al Hdo] = 4 gl
o, oo wigt & AN 7HE7|4e] Solde e W Fristo] AAE
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ApAoz A% 9 Bt BAclA BAS wEste] golsti, @gutel, 9el
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siA afd B YA 7, A Rl diste] whE AIRE Qe Hhgst
1 g FEE SYste Zlo] wi Fastth T2a A0 uAe] duht &
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oltt. 1Al o] EWE 7 Ajtolut AIMAE AEste] Ao rRE 5

WA, AR oR Palste 2718

2 2 9
8, el og od wgt A2 5 A4 Bag PAA GO b



s
No mo
— m

aw
T No &
ez 1W o o o ﬂﬁ IS
ﬂaooﬂu TN
@% E_Ew%yﬂ
T O = o T ol W Ho
ﬂ15w.wkﬂ7 mauzo_:_% N :
ﬂeﬂimzduzzﬂmo% ou__ﬁ}ﬁaﬂ ermﬂ,u
,I‘l,” —_ ‘q ~ ]___OH _rw:_ —~
ﬂllo_ﬂ;oLﬂ%ﬂﬂH__o ﬁn__g_aa_%w Pdlﬂ_.ﬁ
imao@o_aﬂo;-ﬂ% ook oo g FouL_Léw
53 11_,_A_;|_| oF B X g o In ol ol D_w_ ol M_WO = ~ v
al| mmw_ mm H ula! L_lﬂ 2 ay E_'E il R L1D|| oo o N B w.__a
E_E%memmuﬁoﬂfﬂ Eﬂ'%__&_ﬂ.ﬂoﬂqolmm
J,Aliuoﬂu% __obx% Nwﬁﬂo_eﬁﬂogﬂwu
MﬂAﬂnzm o B ﬂ}@ﬂoﬂ@_gqg@
ﬁﬂﬂuoﬁﬂm__owmwgo ﬂw_o‘_,uaﬂw&rﬁ_m_wo_emiu
ol o T g o o ot m R w Lm%ﬂ.mlx_ NI o o oy N ~
0 N X X —_ = 9 mn]
GEFEE LSS0 hwmaai1%Ag
o TR = oy o X or o mo ! o o X T <A ol ol
Wﬁ.ﬂ%p&%ﬂﬂmﬁ]ﬂ B o %ﬂmﬁ%ﬂﬁﬁ
= = e e K ~
QEQ%QWE%@ sEoZEEIzCEd
og.o]uuv_1r el @ﬁa__olnl o o T
A 5 X ol o o BT
ﬂxoxa:iohurﬂxa} ,_b,r_n_moﬂﬁwroimﬂ}
1 ﬂ”ﬂxl‘._,l_l T — To- 5 53 Gyl _ﬁ o ],_Ilﬂlm_AH,l To-
117%%@@3 é%ﬂn LET T L
= s = B ] TH w__m gl L or o loF T = g T
ﬂﬂ.ﬂ.ﬁom_xiﬁ“_7] aaolmﬂw_ﬂ”%nﬂau@
I ﬂuAHM Foo o5 w_ﬂ#x
X __01_ N qw_ jl_ 7AO 110 XL ﬁ_l A_O O_ﬂ_ o = _l_ _ _ﬂ_ mﬂ
chavw mff.i;i}.io_z
Q]M31k7ﬂﬂmﬁﬂﬂuﬂ1ﬂu§a1ﬂz&a
on_Ul7OE_of_1rﬂHxLL ﬂo7DﬂL__o71
__oz_1}ﬂﬁ ﬂmﬁw o__11@50.
sz_o7C1ﬂX .,Aoo_LQuA.ﬂw_mE_ea_.wnZ‘wEn_modl
oL o 2N Moy W S N B H x| °F 2
T DD,._._'O1_I1r JI_ IT_
= Myl Fo o o (@) ~ N — 0 _.EE OE T
% .HO_MOE_E__}OL357 %ﬂAoggo
qﬁaﬁamﬂgdm@oeﬂﬂwm%wﬂ
No =p Mﬁ__ up F TS oo W
oLmﬂ_JLmFma}ﬂ
loF N ‘IH_Oﬂ\_
O,__lmu.lﬂ

3
7H—O’] %ﬂ A]i‘%]o] At
SY= 32
- 87 -

sttt

[e)

=
==

=
-

olak

=

=

Sho]

o

3

=

I [Eat= e
7ge A, == 7}

=

1D 7}

=

B

75"0—}:0] O]

g



H=E7194 7H94A A4Y = F(Tool)e] A4

D 7IE7149 7tesA 348 =7 AE

A 24

o

Gt

o

BT A

=
=

7k

3

8A 9] %

5

DeVellis(2017)7F AHA]

SRS

2

—_
Ife}

ol

5171747 9]

=°| =&

Method)®} AHP

7154 (Delphi

o]

AR 2l

o

-Cﬂ

I SPSS Statistics 24°] 9]

(Analytic Hierarchy Process) =4

M

g 242 ¢

7]

=
=

Ef2 7}

=

=

A

3

A
hl

_"

o7t gt

H

471 2]

Al g, AFAE, AlFAL SIAAL FP, FO

1T

GRat]

@ 12} ZA

A=

=

=

sfo] =ALE

[¢)

5t

AA]
/\] (]

_88_

St
ol

15

=
Tl



guet AL PEen H4F PHLAT YR sy

@ AR 4 5L 1T HE ZHYETE B

POEE —rest BHLS 3 24 AUY A, T Folg 2pol2 3
Astel HFHY B AFS WA

49 4% 7Aagle] He HELLES] AHPe| ofgt F4EAE w
Qolo] AFAor EARE whRH

b duto] 7I¥e] 7

duto] 79 (Delphi Method)& ml=¢] sHEAT4(Rand Corporation) 9]
Norman Dalkey®?} Olaf Helmerof] 9J3] 1953¥e] A*2°x2 A=Hct
(Dalkey, et al., 1973). ¥AF 7187 1960d thof|AoF dlnto] 7|Ho] F7HE]]lo
M, 11 & u#E ASchs EAETe] ofd of7] Fofo] Ao s 285
11 QJti(Linstone & Turoff, 1975).

Hoz ANFORH AL SYstn

d B
wste] e ARS dZote 2AAREE Bgote uleiol= s]olt,
S} o

o2 3
E, o] 719 Aol o] =R & Qi Fae] AR} o)
2 BolH 2ARRE =ESIL, A0l Fold S gt BEA U4E
fgoR skt Qut HERAY B o] ARFEERE AT AL
Seti g AEste] odu @A elolA Mew s e wEstuA
Aol i gl AAle] AAS Hekstel uek AAZo|n @A ke
gAS £UT 4 ek Bl 9] el AsTst Ropeld 4FA 5
o BNIFRYL =EFE o] AGHIL ArHEST, 2016, pp43-67)
© AE7t 44 2 e 94 2%

2 Aol Folart dute] 7Me A AT ARAED fAT AR
e AD FY, Z 715719 AdSA BAG A7 85 Aol FFe]
YA Sh&7, ARHOR AE/1Y FHSAC] BAste] A mEAEd]
ofsto] A4Yel APol Uk AENEZA F2 715719, HdSA A7 2
T4 7MISA A4Y 2 AV B 5 59 A9 59 gue



o2 st o= ZEH-(Purposive Sampling)12) WAl 02 HME7FS A5kt

4712005 “dute] 72 3R] 42k Bl 2A Ais sHA Hed,
Vet A2 AZ7F A9 wid AdAol=tal sielew, duto] 7MY
(Delphi Method}& B8 Aol ek B2 w4als] 949 14 £
He A7t A9 gt Slaeg dAshe Aokl it (5§, 2006,

pp.53-62).
b ASE2471E
(1)  AHPS] 7§d 9 g4z}

ebh g
ASE4 719 (Analytic Hierarchy Process: AHP)2 1974 Pennsylvania
S+e] Thomas L. Saaty W57t vl= =779 F7154 U FHSFA=0fA
AAA ZAsEA, Aldole A7 89 ;‘}ouj.% st A A SJAE
AR H5ES JNAdsH] f1e Ty det ] e (E= 7
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QurHos wu HAwst dEst, Aesh g A9k 7129 3 o
AR Ee B4 B 8900l tstel vlm L WA S7b Qrke A
b Q) R ed BAsWY GAS Reksha, el oA BE
EL rp|Ee] BA B9 s AAH WS st 2 Pl
Sl BEEL b OAFEREA el vz AZH AERYY

AHP 712 SJAFE A EA| (Decision Makmg Problem)_J Hole AAsta
12 Al g%k = H

N
o T
=
S
=
i
2
i
&“ o
fr
ia
Jo
¥
o,
xg
o2
i
1o
%
)
Y
4

274l FAL ARG olelet BRHS At
G sl shie mEs @21;} % 285, oAE Cocnst Le
iz N

2 v stk

o
|
=
O
=B
—t
@
=.
o
13
O"
)
[72]
o)
[
W
1)
3
S,
E
v

_90_



Zo oIt Aoltt(SiAlE, 2018). A=, AHP 2A4H2 a3y} digts A
o =

HWsh= Aoz & 7kz|o] Hwdidol] et AizQl HuYEs Aitsto]
255 AtEdl] Wk (Saaty, 1980).

AHP 7|H2 7|&Aor goz HuWstH 7P on] Qe Q48 AEd
7] dizell &EA], v Al AErte] Ade AfAor Wgd 4
Rom, A3 A4 (Consistency Index: CDeF YA H]&(Consistency
Ratio: CR)o] Wt=A] gt Hojof shw, qtefo] CRo] 0.1Hth 2Fom At

| HtEA]
Hog A= #4835 Zlog 7HEstth(Saaty, 2008).

ol

AHP 7192 Saaty & Vargas(1982)9] 1 o] o] Zahedi(1986)= “[1
Y 4-313 e AZs) Aulm, 7HEA A, dish WoER ojolxl: AHP
7o) 4vA Ag AAE AP St

A z SHE 43 BAE SR A2 S
= As A= ERsioi N EE AR 15 |
. 2
O|MEH 945 7Ho| MIOiH| 1 (Pairwise
E ‘gribl { Comparison)2 ZHCHALE =5 ]
. 2
Fam = = NS U E E(Eigen Vector) 2 E 2610] 2 AIZH
RS | | o e s s |
ko
HIICH 40| == o2 THets0| tist Zeta=E
457 CHEH BTt ‘ 7| 2leliA A EH g4 S0 HOE 7H5A]
Bt )

(18] 4-3] AHP 7|9 9] 49
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Vargas(1990)= “AHP RoA Ao 471 ¥ A
Fe BRde] fEERR T4 3~T7 Zol=
staint. webd 2 Ao A= AHP =
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Saaty(1990)= “7F&A(Weight) At

et Al Fo afHE
¥ (Eigenvectors)©] 7Fd ZHgatctal A st ow, 49 (Priority) AH78-S

A= 43 H]&(Consistency Ration)7} HFIH A thH]w (Pairwise
Comparisons)®] AME 7|5tEw& 2]-85to] £A4I5} | 7V HRdo=

HEE I e YHoIHERAZE <, 1999).

rr
A
o

T3t 2 AFY F_AaES IFHHE ol§sty] ISAE Adste W
2 QQ1EA (Factor Analysis)= H|ZEoto] XLoll= 22t(Noise)E A5k
Hog g &grojzx|ar th(Flake, 1999).

Saaty(1990)&= “ALFHIERo] T 7F53] AFET
£ A= B9 otz v Al gEAMe] Tt

A PHAS TR A

olgjgt MadA~e] wep 2 AoA= AHPZIHE] /HEA]] Saaty(1990)

of g o7, AfdH He AHENA TIEAE 4SS T8RS AE

4 A= 7HEA TSl B dARA 4L (1998)= VA T

99 7ML B ASEFS He Wl
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2) 7IE719 7HdsA BAY E=7(Tool) AA ¥

7h  7HdeA AAY A=A B AT

Z]
2]

®

(1) SH=+9] A= 2gs}

N
o

AT AT AR, e, AVE, AGEe 2L ] /A 27
Fstolop Stz (Ao}, 2001) £ AFIHE FHRA HAHET o
3

-

O EFE(Validity)

Bttt S T7F g e AR oulE S4she e dRliE] 9
on, & o=Fd dS AL Ads =R
200D). 49| Bl ol 7 2 Ad2 dy SRR 7] Age
=5 oulst, +NEY SAR R AddeE S0 BTt woAAl

Hohd 9, 2008).

@ A=)% Reliability)

A =l s &5 SAwECl drty dAsH ArEEEAE Y
e Ac=(#HIF,200D), A== 54 WHole AAAR  (test-retest
method), FAF A5 (parallel-forms technique), ¥HZH (split—half method),

4 A3 EA(internalconsistency analysis)5©] AtH(EFS]A-A+, 2002).
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® AT (Objectivity)

ALt GrEao] ool 295 A Eo] dF oA HARR &2 HH2}
A=ty ftoy B4 Hhg Aol of2] AR A 9 B dA|ske
Aol dish oz AHEES o B2 UEde AS B7EE 1 A
st 574 B7EAE A" Zpolut Al 7hA | whet £ tiAtol tish o
B2t AaE Hole e W W A¢E=L Stk =, HIERRe] Hrht
AR Ay A ARE FiuRE AP EEE 2ok 2009).

N,

2 oru & ogm Lo

@ A8 (Practicability)

gEL SR A7 A7} olb ARt Y=g gujdit, 5,
A= A, ), =3 52 A BolM 54 BAS $45 24T & 9
ofok AgAel gk & 4 itk ZAETO| BigEet AFE 9 AnEst
obd Wast AR WelE £ AuE AT E 5 Yk AT B

5 ZWolq BAZ BASA Bt & A8Es} £ EHETE
W7l 43 AT Bgol golsjof st w2, A7k g So| X ishEl

Eoltt(d2oF, 2009).

Wb ZA=T7Y WAgR 72 44

71 A ZRALS] oA dEet vpef| met ALY H2E o7
At EAES =Ecte] AISHE dicte AXSH] flste] dutdow &4 &

T
= o] 2 7l 7] (To-Be ¥ F+= Best Practice @) dF-S 4
7

et o] Hg# FrVE o= 783 A 71E3 =4(Too) 9] Bt
Ax]ojof g}, IBR J1E7|Y A
2oz dujo] 7|y} AHP ©|AHE

2 A QQRAS Hgste] ofde} 2o PR HAS stk
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WE WE

(1) Azt
B o= Ferreira & Santos(2016) Joshi et al, (2011)3F 7l
(2007), WU QIAN(2013)9] AJA7 @ BAATE Fof T2 7A S
AEstn 2 #7430 S8 A4 %Mg&a% =E57] fistel 27t A5
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4 (Consistency) AS< H7HA7F W=
= H|wsflof & Al 7] 84 A, B, C
> C 2l stgem, A ) C 2 Het
Z10] A (Transitivity)©]2kal =4,
ARIAANA C ) A e Bao] Uk 4 it ojde Hold Bag
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Z7sto] AASHAY AMHESH= Zo] AHPo|A Q] dwAd 7Hdoloh(E-Ht

°]%, 2013, pp.271-288).

2 A5 A% AHP AR A AR Ee] AR7FER FAHNS
ot oj&shA] grob dudo]l AL, Z4le] FHo] BeHe AL obd7t
st Ho] FES SHT W %40 FES FotEUA SHce Bk FF
gstaon, HEHoRr AF 39 wdEAe] I AR AdEs I3
Hlgo] AR 028 ziel= Zoz yehgth maEtd Adidoz e mE
& dder APste 2 A7 A EAS 1T 1 Iy gRE A
& Qe TAEAY] AA AdiHln dEel Wi sdEA 29le] Asiet
FolstAl Ayt vehidE Aol o digt @ /E siasts] st 53
2o AHAE Foto] A S BAol= dakr stk

(1) <84 vl=

AHP 7IHoA= dido] Aol A=A gHe| ZAAAQ s 617
ol d¥de A5 Zart o, olF fsi 44 #%(Consistency
Index: CDE F2¢ ZA4(Random Index: RDZ W& AW HE
(Consistency Ratio: CR)= Al4tste] AAstal oLy} o], 2013,
pp.271-288).

ded = (CR) = 284 A=(CD / 729 ZARD

(E 5-6) AHP Fz}+9] 2|4

n 1 2 3 4 5 6 7 8 9 | 10| 11| 12| 13| 14| 15

R.I. 0 O | 052|089 111 | 125| 135| 14 | 1.45| 149 | 152 | 154 | 156 | 1.58 | 1.59

o714 BAS A5k 1RE 9 Afold] LS AgSA LT HnRY
o g ASEe BaARoRA Y ArnrE de FIALY A%
= oju]gh(E|AE, 2018).

T2 Saaty(1983) “ZA@A HA ] Jste] A4y H&o] 0.1 ]3]
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J1%e A8 A9 gelH(Reasonable) B7}, AHP 7%l tig ofaw}
W SEUAE 2A fPOR st ASelE 02 ot sg® & ok
(Tolerable) B71 ek s}g0m, UuHAoR 1 olgoldl Aol REstol
Az Bag Aoz wysl

1 9Ith(Saaty, 1990).
0.1 ¢ CR < 0.291 Hdog FHS] 7+
|

b d87HeAs

nAd72e] g9 Ayt A3 Hl&(Consistency Ratio) T 714 0.1

ots FuiHeAetE A8 Suxte] Yol utet AbAA Bl Biased)
Zrol WA & AT olelg oA Outient T4 BRI} AlA g uH
o oe] JFE vl 4 QOB oF HAAL AXelA Asste

o} ool g AAYNeR AT 2(1998)9 Ae
1 ol5kE B HARA H44 A JI5Hy

0 ol
wLB HE AR agEe Blus w JHE inlnegde] 715
?:j

& 7}sA4(Compatibility Index)E ©]-&df THIHEAE, 1998
Saaty, 2005). ZL=jvt ob BI7EAblAlE B2 ZH2be] |A, 714 s,
w4 A% ol EAlsiRE® F4 S TS WA £AsHA] XSk,
AAG AN WAE vl & 4 AL, 4, AHA, 1998,
pp.241-252). wretd AHP EAHoA9] tf-§ k540l
AEE Tdst= ZolH, vl of-§ 7HsA|47t 1o]|
5] g JHesitt & 4 ok dRtdo s g JHEAsE ol8e @
AHe 1.1 ol5ts 7|EFez2 St QtHGaruti and  Salomon, 2012,

pp.152-160).

‘_4
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2) dsnto] AL ZAZE B7ted AdH FoE: AF

7h A2z AE7PE AAFE] 434G ¢
2 AFoMe A7t Aedalo] H

g2l 71l CR =C 0.1 osel f=agh
el e Axte] gt A Hlee AR Ay

H FaEet Ay Hle A BE (B

7P A3t v]&(Consistency Ratio:CR)S] gt =7k A=
= o+

|4= 0.02 ~ 0.08 < 0.12 UrE}kkRU%, ﬂ@%ﬂ%ﬂ A4 3

—
co

fr N Mo odo 2 X
N

awr o ARzFel AR} Aol C.I.%k% 0.035~0.098 < 10%2 4B/
AR T ot A AEI HFA CL FHe 0.13972 Lehba AoA A
Z~(Consistency Index:CD) > 0.1 Btt A YePgA|T, 71571949 71954

A9 79, 72, "l wE £l A= oE % +7} = Jd=4 A

=1
=21
A7 WA Sre] f197] R 7t dg 4 Ll u}— S48 A3 9]
e

xic} 2 7|'"—'|<' % . -?—HI 2E| 2% xI 'ﬁ' al CR
T T AE | HE E | =M | SY¥ | A= | #2 | 7ts
X} P1 0.047 0.102 0.087 0.195 0.158 0.102 0.081 0.228 0.035 0.02
AR p2 0.046 0.086 0.073 0.238 0.106 0.105 0.083 0.263 0.042 0.03
A X} P3 0.045 | 0077 | 0.068 | 0230 | 0.183 | 0.123 | 0.066 | 0.209 | 0.077 0.08
sAHA
MEE P4 0.046 | 0.065 | 0.078 | 0179 | 0.167 | 0.155 | 0.066 | 0.244 | 0.073 0.03
= —
sAA
MEE P5 0.047 | 0.071 0.083 | 0219 | 0.133 | 0.160 | 0.061 0.225 | 0.069 0.06
= = —
A
MEE P6 0.053 | 0.138 | 0.116 | 0228 | 0.092 | 0.115 | 0.065 | 0.193 | 0.095 0.07
= = —
sAHA
MEE p7 0.062 0.077 0.074 0.224 0.142 0.147 0.064 0.210 0.092 0.07
= —
MISAE P8 0.053 | 0.122 | 0.134 | 0234 | 0.135 | 0.060 | 0.070 | 0.192 | 0.068 0.05
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MEAL | P9 | 0046 | 0100 | 0075 | 0224 | 0168 | 0100 | 0076 | 0.211 | 0098 | 005

NSEAL | P10 | 0038 | 0065 | 0060 | 0.248 | 0.118 | 0.098 | 0.129 | 0.244 | 0098 | 0.07

S| A AL P11 0.095 0.074 | 0.058 0.203 0.175 0.050 0.146 0.199 0.057 0.04

HAEA
f.‘ ; = P12 | 0.057 | 0079 | 0.074 | 0226 | 0.119 | 0.131 0.073 | 0.241 0.073 0.05

7404 7

E é)l E P13 | 0.051 0.090 | 0063 | 0214 | 0.169 | 0.093 | 0.066 | 0.255 | 0.082 0.06

EE]

MEHE P14 | 0052 | 0.114 | 0.078 | 0227 | 0.145 | 0.110 | 0.061 0.214 | 0.090 0.06
L

MEE P15 0.057 0.098 0.100 0.222 0.114 | 0.161 0.092 0.157 0.060 0.04

PERe DN P16 | 0.036 | 0.086 | 0.071 0227 | 0.093 | 0.112 | 0.103 | 0273 | 0.077 0.05

ZYxt | P17 | 0038 | 0065 | 0072 | 0154 | 0081 | 0.109 | 0.105 | 0376 | 0097 | 007
AGEX | P18 | 0045 | 0058 | 0068 | 0206 | 0172 | 0.145 | 0064 | 0241 | 0094 | 007
AVG 0.049 | 0087 | 0079 | 0215 | 0136 | 0.115 | 0.081 | 0237 | 0139 | 0.10
= 9 8 5 6 2 3 4 7 1 - .

) B7rel AAdE F1EY FoE HF

71719 7HdsA 149 B7heel Adble JEe F
of tiste] Hrigt Axt (FE 5-8)3 Fo] A= olA
AT ZAo] 291, SAARAI 0] 391, 2EAE ] 49], FAHC] 59, &
o 691, AEiFE 791, Al 8912 YET

I %92 B7hag
Sobs Ao 19),

=

O
0!

N

GE 5-8) 7HisA AAYad 4R 2w 4% An

e (15 | a7 | M| MR | 2| 28| BE | K| L, | 75 |4
a7 | Ag | Hyg | 2z | =M | 84 | A" | Bal | 7ts A | &
7=
Aligl 1 0.036 | 0.033 | 0.049 | 0.046 | 0.057 | 0.070 | 0.051 | 0.390 | 0.049 8
57
e 0.103 1 0.074 | 0.055 | 0.077 | 0.081 | 0.129 | 0.107 | 0.697 | 0.087 5
X~ 2k
—
N|:|
| 0.111 | 0.066 1 0.065 | 0.084 | 0.048 | 0.100 | 0.092 | 0.633 | 0.079 7
FE
O
zﬂ;ﬁ 0.207 | 0.276 | 0.259 1 0.191 | 0.211 | 0.166 | 0.214 | 1.722 | 0.215 2
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_z_i:l_! 0.151 | 0.159 | 0.111 | 0.146 1 0.156 | 0.127 | 0.118 | 1.092 | 0.136 3
o
o
7?|§| 0.099 | 0.126 | 0.176 | 0.092 | 0.099 1 0.118 | 0.112 | 0917 | 0.115 4
2t=
E‘Fj 0.065 | 0.057 | 0.076 | 0.115 | 0.089 | 0.083 1 0.089 | 0.651 | 0.081 6
B
s 0.215 | 0.210 | 0.204 | 0.280 | 0.293 | 0.269 | 0.212 1 1.899 | 0.237 1
S

(C.l.= 0.1397, C.R.= 0.0998) 8.001 1 -

IS Y
SHE
XIE§PE
THEE Al

THEE

SEAY

T

I 0.237

0000 0050 0100 0150 0200 0250

[ 5-1]1 AALSE 7234 =5 2+

S~

HE719 7HEeA AE" Brragl ALdEel digt 24 AdE 2|
7FEAIE(0.049), SA7Z2H0.087), A¥lHx(0.079), AF-ZAHZSH0.215),
FAREA(0.136), 2EAR(0.115), Z5#(0.081), A&7Hs32H0.237) =
7FEA17F B7EE e

SHE, [19 5-2]3F Zo] Add Fa
HE719 ARIMES 1SV Aol qlolAl A&rbs it AR AH

83 AR, 2EAE o2 FasH & A2 AF7HA] AWAT
oA sAALT FAASAH £o2 Fasital &2

k1
o
o
>
(%]
i
k1
M
&
i,
i)
i
8
%, 8
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St STt oL ot Aol AQede] FHAY $150] el

shsle 419l AldielA] FWshe 47 A9lo] A8E0] oA 7

&x7p0] 34 8

gt 57 A Aushs e AsFole] WE 2ARY oA 2 ol

o] 7|9z 2 GFS mAE AR Holof & ot ol AANHA

A7) AA7PE et s ATES Weld ArEL 2o 4
o

o A7ETE ApRAol gieka st

NEFl

T2 EM
FHEY
SE Y

TAHATY

E -l
L Bt

IEAHY

I
o
ik
&
o
1o
o
o
-
o,
=
ki

E47 (FaE 94159

2 7157199 s A AEDL shed] golAw ol Fe
Gdsol @ Aol AL SAAL ] HeATA GOt AriE Wster
FHsts AeAel Agel Wt 59 T, 109 & Ag] AE ojnr) BE
ks

AME 7199 A&H7HsdEo] oA dA= FAENe

TaTA7Y d
o SA Al W Qe ISR AEA Rl ot Ay 2A1ERe] A9
A ool sfdsdllor & Fat ZRAEAS AlAfeRAL vk 9l O
€ ool FARSAES HauAlz Aol 7l 3lon, geor 2EAE
A& 7ol Aol sl 1004 Aldiell Fgzse]l &9 Fadol gt o
ARiskE Uehlal o shejel 4vix] SARE, dsdE, AHAx, 7t
AYL B9A7E A9 okdiz AR A7 FEET & s Az A
ot dd= UEtHaL ol Add+E0 2 AelE Hol A9 271419 A
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Srhs A AR zA] el Aol A Fulste] sdsore

Mo Feg WA e ANs Yk
3) AR Aol 24 BAYE 74 AF

7h AA #4229 A FLx: HF

AA oA AAFEE SIS sHE7IE(Sub—criteria) 9] 7H54]
O 7IEAE, 71554 7195A410.4093), @ SAAE, 719 954 A=
(0.4120), ® #Hj4t=x, A& X A3 F44%2(0.4370), @ A5 ZA| A=,
£5o] tieh &l TAE A3(0.4370), ® FARF |4, TAA} 515 9
12(0.3372), ® 2EAE, 2= ¥t QTR 240.4009), @ 25
2], A/ AR} 45 A ZA A27(0.3539), ® AE7FsHE, 7199 9
d A2d"l F5(0.3478)0] ZF ARi=EE Ald & @oR AFEEl o, o

= 5-9)9} 2ol Uehtm glnt

do b i 8L oox e or

(& 5-9) 274 8919 Hj FoE ° SHe9 AF ALY

s FIEAS 1) St E SHEIIE AHEF 2
oM o A
T 2| weight | 1o T2 weight | o o
'n'_'TI T'_'TI
ZHEH| AL ZHR 2 (A1) 0.1634 3
e AHY & (A2) 0.2665 2
= JtE X2 DS (A3) 0.0533 5
A= 0.049 8 =30 2RIz
= 7tE2el ZHEZE (A4) 0.1073 4
&L 7|4EA (A5) 0.4093 1
Cl 0.09006  CI/RI 0.08041
71 d&54 AL B1) 0.4120 1
M Aoz &4 Z=H| (B2) 0.1450 3
= 23# OO st X|2=E(B3) 0.2692 2
o
ek 0.087 5 —
=4 B2 AR XX & 2AH (B4) 0.1240 4
O|s &+ A Xt 27 22| (B5) 0.0498 5
Cl 0.072407 CI/RI 0.06465
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7tE, 719, FF XHiF#Zx ofs (C1) 0.1699
g & a8 a2l 0.2063
x| Hj 0079 . XE, 48 FEHE() 0.4370
TE HETHY o FFEI, 0[AlE €% (C4) | 00979
3N, HEY XAEXRF 2Y(C5) 0.0890
Cl 0058296 CI/RI 0.05205
Mg A=, 22 (D1) 0.2063
o 719 MF A™E | (D2) 0.1699
e 28 = YA (D3) 0.0979
zy | 0% * TZANEAE ol 04 0.0890
HEf
HE550 CHer=Ql CHHAE AN (D5) 0.4370
Cl 0.058296  CI/RI 0.05205
SAR SRE ol = (E1) 0.3372
ng =23 D2 T (E2) 0.0913 5
_':;:'_7.1| 0136 ] SAHX] HFOIBY (E3) 0.1124 4
=4 AYRLt SARLY MEITA (E4) 0.2740 2
Y, HEFY LEH (E5) 0.1851 3
C.l 0.049637 CI/RI 0.044319
2Eo| SH-u o|0] £X| (F1) 0.1362 4
2E|EH|, AI™E (F2) 0.2350 2
eE| ZAR A =F (F3) 0.1603 3
Ag | T b Tesd me weeaEd EE 0.4009
2&| 44 (F5) 0.0677
Cl 0084113 CI/RI 0.075101
7tEL 1Y Z2E2 A olsh (G1) 0.3539
HBER/ZAX AE Al 2E AI2H" (G2) 0.0898 5
zne 0081 6 THASA Al BdEE S E23 (G3) 0.0965 4
#e| 2 xH, AYs AISH XY (G4 0.1375 2
ZESEER M, sZ2H x| (G5) 0.1422 3
Cl 0.04609 CI/RI 0.041152
71l &M AIA” TH (H1) 0.3478 1
Fod SUE T MUEY =3 (H2) 0.2275 2
& DA (H3) 0.1831 3
7ts 0.237 1 — —
a2 Yd7ts 2 o3t A" =8 H4) 0.1467 4
Ol B&g &% ZHLT 7|0(H5) 0.0949 5
Cl 0061241 CI/RI 0.05

(CR=0.11, CI/RI 0.1)
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) A3 @uto] A ARFEE FRE Kendall's W A%

A37} dupo] B A1-3%} o] EARIA =ET 571G 1S
149 2do] YRR Be 4TRE FRES ARstAOM, 4T

<
ﬁ',

W 7 ARgEe] stel BERAT ME B4 A4 2 AR} o9 o
4 AEE 913 Kendall's W AZF2 AAIskaith. #1321 dufo] Aol A
T EEHQY T 819 AT AFEIE 40709 BAEA|Eof| gt =
Z A3 W82 Ao tiste] 53 FAE HEE &-85to] w4
3 Aok, H7tacl S8 EE ARSI 18al HER oA
@& rrste] ZAfEA dEY gAE 7T & UL E Sith ¥Ry
of et A4 F dmo] ZAME 83t off dAFEclAe HIES o
o] #E= 53 Likert Ax 7oz HuHle7t 3775 4@
=2 FHA7E 1,008 HS of I d5Fo] FQoty 48Iqt
Folgtal AQtstal Qlth(Saranto & Leino—kilpi, 1997 ; Williams
& Webb, 1994 ; Yonghak Lee, 2009). &A= A&7 AdS dqifez &+
Fstom, 38| HE7t sidEo] AR ostth
A3zt dupo] ZAME Foll HHE 879 Admol ZItE ARTE9
8% Kendall's W H3& o]goto] EAsH3it
MEFES] Far HS A= Kendall's WHS

He Zlﬂﬂ%%, A 2ARE, FASA, LA

U

i)
N

N

1
NI

S
o
e
4 =
fol
rlo
==

=
ta S8x0 et ARFEe] 24 Ades & 5-107 g

(E 5-10> A3zp dnfo] A AIEEGEE F85 Kendall's W HS

o= %9_
] HEe g | 22 | ¥2 )\
BA | 29 | S
S | 7HEH|H D JHK] R (AT) 381 | 741 | 299 | 3
| ®7 | BE | m2 | 2
= . <ol 2| R A Eol (A2 388 | 786 | 308 | 2
= HIP T':-r| ES
1' o | 7tz mzag (K3 373 | 795 | 281 | 5
2]
383 | .705 | 420 | 7 | 7tE3|el EXEE A4) 381 | 784 | 295 | 4
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ISR 71YSA (A5)

‘ 3.94 ‘ 780 ‘ 3.16 ‘ 1

N=153, Kendall's W=.041, Chi-square=24.799, df=4, sig=.000

=71 E&54 AL B1) 398 | 784 | 3.18 1
Ha | gz |l mwz | 2 "
sm | =2E O Z | M Agoz 54 FH| (B2) 388 | 811 | 298| 3
R A | &9 | =
7?I Q| A3 oMo st X|2&t=®B3) | 397 | 764 | 313 | 2
X .
;1 AAR/SAR K|K|E A B4) | 386 | 778 | 293 | 4
2
3.88 | 691 | 452 | 4 | Ols{l2tAXtet A 22| (BS) 388 | 811 | 298 5
N=153, Kendall's W=.055, Chi-square=33.889, df=4, sig=.000
J1E, 71 F=F KT = 0|3
= (C|'1—)|, [, =F X|Hi+ | 3H 382 711 288 3
Hg | BEE (mz| 2
@A | 2o | = | BB S 78 H2AC) 390 | 676 | 309 | 2
x| S
B 7| R, ZEn Py 408 | 684 | 345 | 1
T IHETHE 9 FFE3|, 0[Ats
£ 29 (c4) 376 | 750 | 282 | 4
3.85 | 575 | 403 | 6 | Y, MEZ XEXE 2Y(C5) 373 | 778 | 275 5
N=153, Kendall's W=.076, Chi-square=46.624, df=4, sig=.000
= | M8 A=, &2l (D1) 401 | 664 | 3.05 2
M| mz | gx | 2
2|77 | ma | o | =719 e AHY X ©2) 399 | 633 302 3
- Q| 25 = MEAE (D3) 397 | 633 | 295 | 4
ﬂl EMX LM E O3 (D4) 394 | 610 | 289 | 5
- AFE=Z=0] CHOISIOl CIAE AlA
2F | 398 | 613 | 481 | 2 (%;)o el A 2 402 | 673 | 3.08 1
N=153, Kendall's W=.022, Chi-square=13.306, df=4, sig=.010
=S| AR EHE Qo) = (E1) | 400 | 835 | 304 | 1
o = | gz | 2 ——
o f_ﬁh “io E|ns =8 =21 48 () 393 | 951 | 292 | 5
A s | #7Axte g2olsl (E3) 397 | 892 | 297 | 4
fj ARt AR LZ[2A (E4) | 400 | 851 | 304 | 2
o
397 | 812 | 482 | 3 | 2, HEZ mEW (E5) 399 | 873 | 303 | 3
N=153, Kendall's W=.076, Chi-square=46.624, df=4, sig=.000
S| 250 2x1t o0 =X| (F1) 385 | 1123 | 3.00 | 4
7 |87 "7 | 2 "
= So | = | 2E=H, Al (F2) 386 | 1.072 | 301 | 2
o HA | 29 | X
EI o | AKX 2IA HE (F3) 392 | 917 | 3.01 3
A SEof 2 MTESEH
& =% (4 3.90 | 1.071 | 310 | 1
386 | .986 | 457 | 5 | 2g| M7 (F5) 381 | 1111 | 289 | 5

N=153, Kendall's W=.076, Chi-square=46.624, df=4, sig=.000

- 136 -



Z}E0r 71 282l ™ ol
E G1) 3.82 .812 3.26 1
¥4 | B | T AN/ ZAR 2S5 Al 2E
oA | 29 % N2 (G2) 3.61 762 2.79 5
2t = o= HIAHC| = 2
= —°|-| 7|'r=|o7:” A| EOEll_ =2 O
= H 43t (G3) 3.67 778 2.90 4
2t Sx XA ATt AGLA XY
™—o == = [ NeNs) =
2 (G4) 3.76 735 3.11 2
= 9 ol A XK
370 | 640 | 3.86 8 ZESZER ME, sHEAx X2 3.69 748 2.95 3
(G5)
N=153, Kendall's W=.033, Chi-square=20.009, df=6, sig=.000
= | 7I%el &Y AL" 7= (H1) | 414 | 629 | 3.08 1
mHa | gx= | ma | | =ax~ =2 93F AR
o L= o o L= T 1o o =2 Tl o/,
x| HX | 29 i w3 () 411 | 654 [ 303 | 2
-7_.; ? D2 (H3) 4.10 .640 3.00 3
5 L7ts 9/ 3aet A=
b 22 (H4) 4.09 .653 2.97 4
at 0|8 AES E3f ANZLE
= [LLN o =2 O = o = -
410 | .542 | 5.20 4.07 .629 2.93 5
7| 0J(H5)
N=153, Kendall's W=.076, Chi-square=46.624, df=4, sig=.000
BAA 71EAEL Kendall's W(Kendall's d2]A14)+= .041(p=.000)%

et e, o] gxolAe 74 ZI95A, A AFY Zol, 7SR
I, 7SR #ASNE, 7 AR LS ¢o2 FaE7t YT
9] Kendall's W(Kendall's ¥2]A )= .055(p=.0000= ELS
o, o] FHoA= 71 &4 AL, 4FF ool dit AESE, M=
Aoz SAEH, BIR/FTAR 22AA A, olsfetARe A T &
o7 2Lt Jehdth

Ai+%9] Kendall's W(Kendall's €x]A4)= .076(p=.000)2 YEFHS
o, o] I AF/HIN FAEEY, A T A8, THE/719/FF
JHi= olsl], S & FFE/olAR] 9, FH/MED x4
<9 ¢£o2 FAL7}t YET

A2 HZFS] Kendall's W(Kendall's d2]A14)E .022(p=.000)2 et
won, o] gRoME dEFo] el dAE AH, A /A, 7Y
o AR ARG /A, 25 T AEAL, ZAALAE ol wo= FoET}

Uhehget,

ol
)
Y
BiC)

b

N
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.076(p=.000)2 e

L
-

)

. 7397 et

2
T

AZHE/d 2] Kendall's W(Kendall's d#]A|

<
T

Az A=

el
T

of e

£E 9

Ao} =

<H
oo

<
!
A

F_o_u_
~

ZQE7F YEryttt

076(p=.000)2 Ltebto

=S
1—

)

LA A

9] Kendall’'s W(Kendalls

3]

=EA

o7 2wy} b
.033(p=.000)2 UtEFom,

A
L

=
—

ZA=12] 9] Kendall's W(Kendall's & x]A14)

7194 259

=7
-

2ol 7}

o]

ASA A 8

A4,

ZH
ZH

2 ZFa5 7} vebydt

20

AHE]
— 1 1

/FAR 25 A ZH Al

.076(p=.000)2 }E}

L
1—

2147Hs72Fe] Kendall's W(Kendall's & Al5)

ArA 71o] £02 ZFQL7} Uesdth

19 AR FHE71Y

§oEE S0l 7

515
=] [e]

=
Q)

Z%E

At
Aoz Hop 71| 7}

1—
=%

2147}

7

=
=

47 4191 A

balc

S

ol4le] Wsir} Jojubm gk

|
—

ol

</
Tor

Tod

o] A

=
oldrT ¥ Fa

A, )

=
=
3

o Ago]

SR

A Azkst

5]

7

7194 AE" Al 7199 ASTHe A

=
=

oroz 7}

[e)
I
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A 34 ALY Toolo] AEH7IE AA
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d2]e} o|AFR7E Q9 A|ujExo|th(Family Enterprise Center, 1998). ©JAt
e 7199 i A4 = AFHdS F@dche d2olAret A9
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7h B7kEe] A& Wy

AR WATLE GE 512 (GlA)eh 2ol A =] Ees
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(E 5-12) Ayt Zrtx (A
- R ne. | L _ | x=
wh | A5 | sA | mw | A EA | em | zs | 0| L
g2 | Ag | B% | 2z | o0 | 38 | g4 | @a | 3% |
[ | —_
1 2 2 0 2 2 2 2 12
2 2 2 2 1 2 0 0 2 11
3 0 1 2 0 0 0 0 2 5
4 0 0 0 2 2 2 2 1 9
5 2 2 0 2 0 0 0 2 8
A 6 5 4 7 6 4 4 7 43
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1) ZA 78

CIELLL
P A7E A% eARE S92 Axrt 109 ARE 719 CEOS
A @ @FE A=A g3 ohF HUE W2 ST gaoliuAY =
Aez F471998) % WA B9 CEOSH 7 ojste] HuAgau
CEO 5&, TFA8W/HE)CRETOPA 549 £28 F4-54719)
CEOS%} 7447, dAAIY B9l &4 CEO 5, F 1370439 4%
A71999] CEOSt 7145 olafgAael B, FA4, A492

©2 E-Mail A7} 22 og AR 55 7S F51at.
) AR HY 9 AN 327

1) A=Y

2AAE AQdo2 A8 FRAL CEO el A, CEO Fxmg,

Qo3 mele] AHstel ME AL Awskw wmste] M3 sGshAL,
Fa

e-mail2 AR $HI & e-mailolut Fax2 SEAE 355t

(2 EHo 77]

h AR AFEE 0 1507,
() AEZ E-mail HjZE @ 7,470%
(th AEA 24 @ 153%
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(3) ZAF 717F 1 20199 49 06¥ HE 20199¢ 49 22¢
2) ®EE e

7D $8A 43
oozt mEL (Z 5-13)>F [1E 5-519F Zo]l & 372 CEOZF 1209
o7 7P Wk SRR E 119 AR gelo] 22 o7 71 At

7.2%= =}A|sk ot

T & CEO 7t5% o X} MG A
Hl = 120 11 22 153
Al E (%) 784 7.2 14.4 100.0

150

) SEA 7199 49 A%
A= 109 o]shr}t 28.7%°]11 118~200] 15.7%°]H 21~304d 717
Wo 451011 309 oAE 10.5%% <(E 5-14>9 o] yehta Qi
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(E 5-14 S92 7|

gl g2 A%

U A RIE o E (%) £2 HidE £ fdE
54 ofst 17 11.1 11.1 11.1
6~104 27 17.6 17.6 288
11~204 24 15.7 15.7 444
21~30 69 45.1 45.1 89.5
30 o4 16 10.5 10.5 100.0
HA| 153 100.0 100.0 -
h 7HdsA 9%
SA NG 86.9%2 FHdsAl Wt Balol Eobrom gltke 131 %
2 (& 5-153 Zo] Year Qi
(H 5-15 7td5A 9%
SHAZ He HHE (%) 72 HUE Y HUE
ALt 133 86.9 86.9 86.9
aict 20 13.1 13.1 100.0
A 153 100.0 100.0 -
2h) 7HdsA 2A
SAGAE SAS=EZE 7.89%0]1L T Fo] 20.9%°|H ¥ Fol
19.0%2 7V wron A3 ¢eT 19.6%2 A4 Fgon Mot Har
1}

& nejaht 719

T 2.6%% (& 5-16)3 70|

gt 9l

(E 5-16) 7td5A @A

SHTHA HE oM E (%) 78 HyE 5 HdE
SHR= 12 78 78 78
S 32 20.9 209 28.8
11T 75 49.0 49.0 77.8
A= ol 30 19.6 19.6 97.4

H Y Mt 4 2.6 2.6 100.0

A 153 100.0 100.0 -
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o) SHA 7199 THE &

29 2= 1091 myto] 353%2 7 woron 11~5091 ulqt 6.5%0]
T 50~10081 |9 28.1%0]9 100~300¢1 ®]9to] 18.3%0°]1 30021 o]Ato]
11.8%=2 <& 5-17>3 Zro] Yeptal Qi

(E 517 57 7199 Fd =+

38 HE HHE@®%) | |8 HME | &£X DHE

109! ojgt 54 353 353 353
11~509Q1 O 10 6.5 6.5 41.8
50~1009Q! 02t 43 28.1 28.1 69.9
100~3009Q! Of2F 28 18.3 18.3 88.2

3002 O¢ 18 11.8 11.8 100.0

A 153 100.0 100.0 -

i) SER A199 4%

FEEz AxYol 627%2 P W AHIAYC] 24.2%2 WO
[TAREAIYO] 33%°|11 TAH GFEHo] 2.6%°1H 7|V} 71.2%E2 (&
5-18)3} Zo] ehta it

(B 5-18) 5&7 7199 A%

Uz Hls H M E (%) 72 fidE 5 odE
M= 96 62.7 62.7 62.7
IT HEEAMY 5 33 33 66.0
MHE|A Y 37 24.2 24.2 90.2
EAlREY 4 2.6 2.6 92.8
7|E} 11 72 72 100.0
b 153 100.0 100.0 -

A SEA 71de] W=
&2 309 njuto] 333%=2 7FA Wil 30~5020] 9.2%°]7 50~120
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o mgt 28.8%°]1 12091 500¢10] 22.9%°]W 5009 oATE 59%= (I
5-19>¢} o] yeptar 9ty

(E 5-19) S92t 719) 9] mj&oH

o= LS HHE (%) 72 fidE 5 myE
309 ojot 51 333 333 333
30~509 OJgt 14 9.2 9.2 425
50~120< O] 2k 44 28.8 28.8 65.4
120~5009 O]t 35 229 22.9 94.1
5009 Of4 9 5.9 5.9 100.0
S| 153 100.0 100.0 -

h SEAY A
AYEZ = 40 vlgt 5.2%0]1 407t 7.8%°]1L 50tH7t 34%°1H 60
7t 34.6%°]11 70t o]iFe] 18.3%= (& 5-2003 Zo] Yehal it

(E 5-20) SH#<] 93

il M HHE (%) f2 fidE 5 mAE
40ty OJ2t 8 5.2 5.2 5.2
40LH 12 7.8 7.8 13.1
50CH 52 34.0 34.0 47.1
60CH 53 34.6 34.6 81.7
70CH Ol 28 18.3 18.3 100.0
b 153 100.0 100.0

ZH  3EAe &g
g8 IEo] 6.5%0|1 HEHE 7.2%, HEC] 45.1%= 7V @om AAt
15%, 9t b 26.1%2 AR H2 A2 o2 YEdon ol it =&

o] 4F S8l £ 02 FHHM (& 5-2D3 Zo| vehtn ek,
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T 5-21) SHAS o

st HIE oM E (%) 8 HME £ HME

k= 10 6.5 6.5 6.5
MELHE 11 7.2 7.2 13.7

= 69 451 451 58.8

M A} 23 15.0 15.0 73.9

gEA} 40 26.1 26.1 100.0

A 153 100.0 100.0 -

2 -SEA] FYAd
Sozte]l AGMYE AAA7E 89.5%=2 71 wonm 24t 10.5%=%
(E 5-22)¢t Zo] Yep Qi

(E 5-22) ZA9AH

B3 M RlE oA E (%) 782 HHE | FH HUE
YA 137 89.5 89.5 89.5
2M|CH 16 10.5 10.5 100.0
A 153 100.0 100.0 -
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=] ' () ¢ =z =" DN o
=79 A= 74 2 Cronbach's o 2 7HE5AIE 947, ‘A=
¢ b < 9 [ (o) 9 ¢ 9
930, AWz 853, AF-zAEE 976, AL 956, 2EEA
¢ A L= 4 = 1 (o]
961, AL7HeAF 9612 Yerdof| wet /e SPET= B of=
# AEE St
= 5 % 2 = 5
& 4070 FEoR JNEE TSI THdeAl A" SAEA Ol diet H
=) H =2 Z35l5 i
44 Qe AT AHE 24 AE Sl (E 5-23)3 2ok
i = =) =)
(B 5-23) SAETY PR 2R} A=E 2 g
o 2°lEY MEE =M
74 | 2 2
=
[l Gl 42 s Alpha cror,‘b
BH S d if item ach’s
1 2 3 4 5 6 7 8 Deleted a
5 | 865 | 247 | -063 | -005 | -019 | 072 | .136 | .170 766 949
3 | 857 | a74 | 017 | -067 | 033 | 023 | .00 | 173 716 943
X%
7Y4s | 2 | 856 | 230 | -047 | -062 | -053 | 003 | 233 | .170 706 954 | 961
e}
4 | 844 | 239 | -071 | 008 | 030 | 056 | 262 | 225 686 940
1| 813 | 230 | -092 | -024 | -054 | 055 | 203 | .230 864 943
2 | 241 | 903 | 193 | -035 | 018 | 095 | 152 | .167 928 968
e 1T | 238 | 882 | 184 | -035 | 045 | 066 | .165 | .156 973 962
o
) 3 | 203 | 880 | 193 | -024 | -004 | 074 | .65 | 179 919 969 | 976
|
OB
== 4 | 252 | 867 | 214 | -063 | 030 | 128 | 105 | 167 921 969
5 | 231 | 839 | 103 | -011 | 138 | 065 | 136 | .173 840 980
2 | -016 | 149 | 934 | -034 | -038 | 106 | .169 | .068 802 938
3 | -028 | 147 | 898 | -055 | -081 | 050 | .124 | .107 942 916
=4
Xt 4 | 03 | 31 | 873 | -031 | -010 | 073 | 164 | .099 868 928 956
M ’
o
1 | -002 | 147 | 866 | -024 | 045 | 116 | 109 | 056 823 935
5 | -155 | 128 | 800 | -026 | 058 | 014 | 119 | 077 705 952
4 | 007 | -037 | -008 | 967 | 023 | 033 | -033 | 011 916 946
T | -002 | -001 | -020 | 951 | 020 | 018 | -030 | -092 889 949
25
) 3 | -038 | -015 | -033 | 947 | 024 | 047 | 002 | -063 906 947 | 961
A=
2 | -003 | -085 | -050 | 934 | 000 | 044 | -041 | -048 940 942
5 | -094 | 003 | -047 | 828 | -076 | 058 | -093 | .121 728 an
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5 | 037 | -031 | o008 | -024 | 953 | -008 | -054 | 011 845 908
1| o068 | 017 | 035 | -009 | 914 | -014 | -003 | -058 832 909
34
2 | o | o019 | -065 | -033 | 902 | o005 | -082 | 031 731 926 | 930
* BE
[N |
3 | -008 | 130 | -049 | 012 | 836 | -036 | 006 | .045 675 933
4 | 096 | 028 | o061 | o048 | 802 | 095 | -039 | .068 913 894
5 | o023 | o036 | o049 | o038 | o002 | 922 | 069 | 051 754 862
1| o043 | -004 | 052 | -004 | o028 | 864 | 044 | -009 629 884
ze
B 3 | -024 | 117 | o067 | o082 | o069 | 797 | 274 | 030 741 867 | 891
el
2 | o042 | 100 | o080 | o016 | o045 | g77 | -072 | 013 619 884
4 | o084 | 073 | o074 | o074 | -095 | 752 | 055 | .136 862 836
5 | 227 | 205 | as8 | -063 | -079 | o040 | 825 | 229 766 886
1| a70 | o096 | 18 | -107 | 111 | 113 | 818 | 090 716 887
X|H
2 | a72 | 83 | 240 | 022 | -omt | as2 | 747 | 116 706 884 | 853
2x
3 | 320 | 130 | 274 | 042 | -036 | 001 | 10 | 371 686 882
4 | 331 | 217 | 276 | -114 | o008 | o086 | 599 | 270 864 858
1| 258 | 308 | 054 | -114 | -017 | -o11 | ass | 757 812 812
2 | 162 | 216 | -031 | -013 | 003 | -022 | 222 | 748 849 849
V&5
! 3 | 200 | 227 | 95 | o064 | o070 | 140 | 328 | 639 815 815 | 947
HI -
5 | 348 | 107 | 306 | 053 | 180 | 108 | 092 | 607 830 830
4 | 305 | 123 | 254 | 040 | as7 | 252 | 145 | 599 836 836
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ABSTRACT

An empirical study on the development of a consulting model

for family business succession

Kim, Bong—Soo
Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting

The Graduate School

Hansung University

According to recent media reports, cases of failed family business
succession have often been witnessed among promising small and midsize
businesses to our regret. Aside form the cases of abandoning management
right due to excessive inheritance tax, many small businesses are even
being put up for sale in the midst of a waiver of right for family
business succession. All in the face of the fact that many of those
businesses were founded and expanded with the founder’s life-long
enthusiasm and dedication.

However, if a company operated with the founder’s life-long
dedication is to develop into a long-lasting prestigious one as a family
business, it is time to prepare ‘the navigation system  over the whole
management with a preemptive strategy of family business succession for

persistent growth.
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But, given that the consulting on family business succession when
combined with the addition of a family variable and a big issue of
inheritance tax, is rather difficult compared with general management
consulting, existing general consulting methods are not expected to find
out a key problem and solve it. This research, with my own experience
of managing a family business for 28 years, based on existing empirical
studies and literatures, complemented by consulting experience, seminars
and lectures for C.E.O. on family business succession, first will attempt
to find components of assessment items of the consulting on family
business succession, from the structuralization of which a new consulting
model on family business succession will be derived in order to efficiently
find out problems faced by family businesses and to interpret them and
propose an alternative, and then will investigate the practicality of the
model to provide a consulting tool for family business succession which
will be utilized for addressing the problems associated with such family
business succession and helping the company grow to be a long—lasting
one. As a result, the newly found consulting tool will help provide
research experience by being utilized for coaching and mentoring for the
management of family businesses through the whole process of family
business succession, at the same time being applied in practice to
diagnose and evaluate companies. In addition, this research was designed
to support family businesses in order for them to grow and develop into
long—lasting global companies by providing information for efficient
collaboration among those family businesses.

To obtain scientific and rational validity in designing a consulting
model and tools for family business succession, this research first
extracted peculiar characteristics, phenomenon, and challenges involved in
the consulting on family business succession on the basis of the frame of

family business succession after first summarizing the notions and
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definitions of 242 research key words derived from existing literatures
and previous studies, and second grasping the structural correlation
among those notions and definitions. Second, I selected a sample of 50
experts composed of researchers and professors who got a Ph.D. degree
on family business and its succession, professionals and tax accountants
with extensive hands—on experience on family business succession, CPA,
CFP, and lawyers by using Purposive Sampling. Also, [ attempted to
verify the validity of my ‘FBSC TOOL' (Family Business Succession
Consulting Tool) by conducting an empirical inquiry on the CEOs of
family businesses and 150 companies as interested parties. To do this, I
used a revised Delphi—analytic approach and AHP (Analytic Hierarchy
Process) for the analysis of its validity and significance and after
examining the results of this analysis via Excel 2007 and SPSS Statistics
24, 1 applied FBSC TOOL to 2 types of consulting for family business
succession and then tested this empirical case analysis by comparing the
differences between before and after the consulting.

First, this study would help many CEOs of companies by
examining various current situations with regard to family business
succession and then diagnosing or evaluating pending issues and
problems, and presenting a case of empirical analysis by applying a
consulting model and tool, which, T think, will ultimately solve the
problems through the establishment of an alternative and its
implementation.

Second, this research developed ‘FBSC Model’ suitable for family
business succession and provided it to experts and consultants as a
navigation tool they could rely on for consulting on the matter.

Third, this research structured key words to family business
succession and thus incorporated family business 3 dimensional system

and techniques for coaching, mentoring, and consulting through the
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whole process of family business succession in order to produce a stable
triangular “family business succession consulting frame” for successful
business succession, which was possible by structuring notions of family
business succession and organizing them intelligibly for the first time.

Fourth, this research provided a convenient tool for consulting for
consultants dealing with family business succession to use in practice and
to utilize for collaborated consulting with professionals in various fields.

In our country, as to family business succession, research has
been mainly centered on succession of management in family businesses,
which tried to suggest a policy recommendation on institutional
improvement regarding the tax-related difficulties, and conducted
theoretical discussions only on successors abilities. But, there were few
breakthrough researches which specifically addressed implementation
methods of family business succession and discussed the consulting tool.
In contrast, this research reviewed the existing studies and investigated
general management consulting models, thereby suggesting the following
implications.

First, by establishing a consulting model for family business
succession, 'FBSC Model,” and by providing coaching, mentoring, and
consulting as a change management and maintenance, this research
distinguished itself from other existing consulting models by enabling
long—term mutually beneficial contracts between companies and family
business consultants.

Second, “the frame of the family business succession consulting”
structured important key words of family business succession, and
organized them to provide a milestone for figuring out the notions and
key factors of family business succession for the first time not only for
professionals in family business succession, follow—up researchers, and

consultants but also for CEOs of companies, all of which are full of
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suggestions.

Although there exist some consulting assessment models, those
models are not equipped with exact diagnostic assessment with timely
consulting tools, and were found on-site to be too confusing and too
time—consuming for CEOs with too many assessment items in spite of
the fact that diagnostic assessment usually given at the early stage should
be simple and clear. And detailed assessment can be done while giving
subsequent consulting with each consultant’s preferred assessment model.
Thus, [ picked important key words and refined them into 40 questions
to establish a simple consulting tool for family business succession, which
might differentiate this research from other existing research.

Fourth, this research leaves a new clue to future research in
consulting and business administration. As of now, all the researches on
family businesses have been lacking somewhat. However, this research is
significant for researchers in business administration and consulting
because it provides a research topic by incorporating family business into
the theme of business consulting.

Fifth, any consulting on family business succession should access
the whole succession processes systematically and identify the problems
and thus go through the solving stage smoothly since the consulting is
somewhat like ‘producing consulting style.” Based on this principle, the
consulting tool for family business succession developed by this research
provides a way to imply and deduce overall problems associated with
family business succession.

Sixth, it is important to bear in mind newly altered trend when
consulting on family business succession. Thus far, research on family
business succession has primarily centered on succession strategies, but the
periodical change triggered by the fourth industrial revolution and the

increasing uncertainty of rapidly changing business environment
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highlighted a strategy for the sustainable business as the top priority for
companies whose survival is not guaranteed 5 or 10 vyears later, and
excessive financial burden incurred by inheritance tax rendered finance
and tax strategy the key issue and main hurdle for business succession to
be addressed. Next, to raise a capable successor as a farsighted policy is
also highly regarded while CEOs showed a change of perception over the
importance of a preparation for their old age as people live until 100
years old with retirement plans assuming more importance. Lastly, as
sub—items, succession strategy, conflict management, corporate governance,
and family planning are believed to be easily controled by CEOs, and
thus top two priorities, a strategy for sustainable business and finance
and tax strategy are critical key points to be thoroughly prepared in
advance, which suggests a turning point for future research on family
business succession by revealing some differences from previous studies.
The shortcomings of this research are as follows. First, the access
to information and data required for family business succession was
limited. Second, survey participants were not quite a reliable data source
for establishing assessment index items. Judging from the results of the
responses of the participating professionals, items of their interest were
given relatively high weights whereas those items out of their interest
were not evaluated with certainty, just guessed or responded by proxy in
case of CEO partly because they were not well aware of the issues or
because they had other interests. Third, there were some methodological
limitations in consulting on family business succession. Fourth, the
limitation of case study can be pointed out as to the consulting model
for family business succession. This research could confirm its validity
and practicality by applying the model to some firms. However, due to
the small number of cases caused by time constraints, there might be

some problems hidden behind the model.
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Considering all those limitations, I suggest future direction of
research as follows.

First, there should be a variety of case studies on family business
succession. Family businesses with their own inherent managerial issues
are managed in a variety of ways due to CEO’s unique entrepreneurship,
company size, type of business, financial position, company type, and the
company's life cycle. Thus, a multitude of case studies will provide a
prior educational opportunity for CEOs and their successors of family
businesses and thus contribute to efficient business administration.

Second, as to the consulting on family business succession,
specific tools and the test of their performance should be investigated.
Through the application of this research’s model and further research,
various assessment models or specific tools for useful consulting should
be developed in order to provide ways conducive to the management of
family businesses. And, subsequent research on those models’ effect on
family businesses’ performance needs to be conducted to expedite the
growth and development of family businesses.

In that a company undergoes uninterrupted evolution and
transformation in the midst of changing business environments, we need
to find out a consulting tool which apprehends each company’s particular
features of its growth phase and suggests an effective alternative. And
various subsequent research on the consulting tool should be conducted
in order to give birth to many prestigious companies lasting over a few

centuries in Korea.

Key terms: family business, family business succession, consulting, FBSC

model, a strategy for sustainable business.
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