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2019: Hamilton et al., 2014). gto]E AEZ oA wujzte] B4 9 A
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AR o] 14 FHE AT & AHFAF, 2020).

47 MZAGE FHOE eolnAmAr s FFe] B glid), wut
U A9 nlto] ALg F7het Larele] gAY AL soluAma AL
Zdoz APA7E AFH0R B ok Ff soln Anjre] AR

=
B o 3x2 FAHL, ol &3 AR AGAN dHl 1.9%E 2t
L 2A2 goln Ams AFL 200540l 2529 FRE 44T Aow

AGE L QR e oju|gi A4, 2021).

olo] wat B dAxzte= 9 A dF(EeE, 2021; 7&%11 2020; A%
A 20205 AAA, 2020; AAG-FAFS-FAIHE 20215 9AH-A% 2018)
£ HIEFoR golEAmMALE ‘HHIY 7|75 &8st HAARIeR AH|zte}
wujzprt 21 AFotal Aste AxF AN = Aolstr

[ 2-3] o] BAm 2] Ay

A2} M2 Ao
Tz AAgtez A %% A7SHE AHAPE AAEo 2
£ (2021)
AES HHA Fulist= A
T2zt golH AEYY 7]&S o]gote] AES g Y
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153 (2020) s
= dfo]H AEYi} AMAE A ARPEA.
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2 ENS BEAE, 0B, BAA,
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AgAgoz TRAGOM, Aol RQ0200E WA, B ATY, ¥

kA 9] AYAT(FTF- B A AAN, 2022 S, 20215 FEA,
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202005 HEOo=R 2 A7 golB Au Ao EAo] L4810
3, AAA, A=, BRA, K345 oheatde] aQler EEshylrh

R

£ 2-4] efoluAvs 549 THaL

A golEAm Al FHQ L

915 2. A o] &

o T 676 o Ag%%}-, _Q_Q-xé, AJEZ]{%M

2719 (2022)

A8 (2021) AN ATREA, Q54

L2 7} A].0]8

1_7]'1l o]OﬂU] ﬂ'iz]{%*é, 2*“:.“3, @E/Kg’ 7].7_51]@-?_@
(2020)

FA -0l 2] ]

" 00 B, A AR, f314, 71 494

F2=(2021) JRA, o2ty AAX, Bolgor By

o1/ &(2021) FoAg, oy, A4, AR

g L APATLE FAoZ AFAe] A
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A=gat A45]7] g olfet B AHRR Stolg FH A4S 3
Z¥ols 7]l HA 4Hzbe] A=yt PFom UHT FHo] S & £
ATHFSFZ, 2020). AEZFHT-2ATH2021)2 AlZAdo] AlFTEF 9]
ajgh JgF2 A7) g oL Aot A e FE AFeR FF
g3l olu|AE fF5H= Aol Fasthal skl

AL 7190 A 8FE WEAD £ Qe ARL AHAE AlFst
I, AHZTE AP AR AEAE U AE Fet(EEaEntA T
=, 2015). A&EH0 AHE HsiAlE Tofatel vzt AfololA 2 AlFE
o] Aol ulg Fast, Aol A== SNSEA 82 FollA ue Fa
3t @40l (HH o2&, 2016), Aula © ARE Fujolxof Folgt
FFS A= AR Ve TEREF-24E, 2016). SNSE ©]-8ot= 4|
A0 ANA A7t FAENTAH AEF-S PRt AY AFe] dig &
Aezt Z7belAls 5 BE7E oEote WFoR iyt o]FoxrHen|d
2014).

2oAazE AP APdrHAFS MY T-gxF 2021, FHEA,
2020; ZA]d|, 2020; s&4-F3t=8g=F, 20105
Zp7F ABARGE Muj At Heks| AAste 5383t 17 7o) E-golE FEet

7 gelshgnt,

i3
ofll
o
ku
o
'l
ox,
Mo
rE
=2

2.1.3.4. AEA

2akel gholA] AR EBUL AL ABEE FEol AAXE dut
s g3 oS Fete] tat Brmolt AT, 2007). E& 28kl 47
HAS-S glo]|BAWA AZEo AAZ AHE AA W
7} 9lth(Cai, & Wohn, 2019). <]
AH(018) Fo| eolBAm s B4 F shbdl FEAo] zun T

| SlojA gto]BAm oA AF

A dd= vERT ofyzt AA it =<t

S

2

)
-
=2
ek
B
%0,
o,
rr
e
-
i)
)
S
i)

N
2,

4

=l

o ok
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22l Qtol A o] FHAL At EZE AH[AFEAA AEol gk o9, &
A, got 58 dyF= SHolth (Y. Gao & M. Koufaris, 2006). T3 A
HAolgk BQ3st ARE AlFot= A& Top, AHE Fsto] 24 gt
S EolH Ao E EolE o ATCHE-HAA, 2018). 2olBE &
B2 71ES] HAER} o2& &-gote] YHE AlFcte WY tEA F
Bd= TMA LS AE Ee JIEFAAZLE AlFoll dsiA ZAHAIS] AEE A
SRR, 2018). E3F gfo|BAMAE AEYYE Foto] AlF JHE
FFor AFstrle] @t onxE Hoh EFu FAHo|al AAS] AlEF=
A0S S JohFEY, 2021). ¥HE AtE FJEE @ol] HIohA AH[RL

oA FAAN dFE & 5 AL s 59

olo] B Az AHAJOl M3 AL(FwY, 2021; —‘%E 2021; &<
J-u-d, 2018; Cai, & Wohn, 20195 Hlg oz ‘AHAL A& digh
W82 FHste] AHREA oot o2 We-E& AlFche Aoz
7 oJst it

2.1.3.5. §314

geargel Anz Wt fo4e A A HHEA AF Eo
Au|2E WA @ o] Ll Aot 2 %
O

L. AQ199D). Q1 F4ef uide] 24

t Aol AtH(Zhang, P., & Li, N(2005). % 72 021)0 Ao Are 4 Aq}
2 BASH HE Aol AYAEHRA AE 5o HH|AE HESH 2 o
o A= Hw}ﬂ°%ﬂaéﬁthuxﬂsﬁq
HEF-8445(2010)9] AqeA Aduitoel &4 F {3140 AHeat g
% B oofdzt Ao o&rtA] olojA: AAE & 4 qrh ol: AM[AEO
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28vHolE F8 E7% 2 AuE =7E ARl gt wEge L
ol s 2l £ A= AL FHE ste A& JuRith. o]
A2013)2 2Avdel &4 F fede] avar Bk dFs wA
frefmd g mAty WAt aHRE

22l AollM aguidol7t AFste A, oHIE, 7AFRUACIdd 3ol &
mloh Hde T AE W AERe] ZoFol TS s BT
b= Zde & 5 Ao

A ATl F342 719 2] 2P 2 BEpdS o837t &
B AaHAe] HEoME Fa%E o] FFE A 84RH, Hutd a3
A ARl el T8 IFE TAE ASE FUHH.

ot 2 s A AR EUA, 2021 e, 20160 A
B4, 202DE WO {IAAL ol8ATt d2AEe] AR AAE A
= Avjeh A2 A ARt Aolshlnt

2.14 FolHzm o] AT

COVID-194]) %2 golBAm2Ast A7 27] GAClAW, A2 &
T g2 22 wom 2020d HEE stolBAM ] A7t Frbskn Qe
Aok,

) efoln A EAe] gt A
Holom, e 419
B oAmAL 7]29] oAmA AHA EAT ol
Hjso] B4, W0 B4 5 okt goe] Amds Aulasn @ 4 9)
CHAEA, 2021). 2]e] Sfolm Arls Hdd

e, 27 A AR, 24uho], TV E4% &

A

A

= 849 Ao FERA, e, 7H4 2el, F2AE 22 FeolEAY
AN

o] FHasse AN olHT 245 vier RHpUo|A ARg H



4 : A
T 7IEeS Bl Agste] HY Hin

27H41-0]8]0](2020) 9] HollA] stolBAm A Ao S3E B At
/o] Fujokef WA= IS HAFT Aol e S ZAR AL
Moz AoJgon Zfo|lBrmizgie HEEE 23 898 T8¢
o R Hodtt ol gdE(202D)2 FelB AnAE gArdA oz At A
A7 SAHA 84, o848 44, o8& &71, IAE 2L r ol
gto|B mAo} W= Zhol g BAVE e AYVE ¥eral Ao oA

S2EQ02D= FHo|BAMAE o8Ste &HARY] Aokl mAE
Exol oury ARA AAA H

?l
=4, A, A=, d2eAdol eda

o
AAAFQ02D2 A, o34, 22843 22 2tol8 AnL E43

AWAe] B4 ARA, AL, sheyoe] Tl ojme] mAE el Hha) 2

Zotget.

A% FEH02)E Sfol8 A A 54 JTHGH, AFH, oA,
T Aust A=eh B, DAVES AFuRme] w2k JFol s 4%
shict.
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A7} Aok =P F&AS
M—jg}—_&/ﬁ’ ﬁxﬂﬂ’ /}JQM’ 301’ gl—_z'\_,
H9E(021) | golEAma | O 1T NS "
o2y, 5 Ao o] =
L 7}A1-0]Em o8 ARA AFTAEA]
PICIR | g | S8 AR dEARsR
(2020) MAEA, &
AL 954 £ WO
AWA(021) | golEAm s | T S TS T Zujols
A, AEFAA JAAE, &

S

AAA, o, AsFeA,
A8%F0021) | golEAmA | © R B2 [

= =
Wy, AR 5

/lkl o]
A5 4TH 2agR, oma mmg, 4| e
dolEAA | ’ ’ R ER
(2021) e =
ool

2.2 Fojo

2.2.1 Fojo]=o] /iy 2 HAPAF

Fo) olmi AHake] Z1gfe] g ofEioln] AEolt Ao Tia
A2, A EE A @50 An Fo 20 HE UH B 9 A9 5L
vigoR WeRse AsT 44stels FRA A oF EE A9

S Sttt (Boulding et al., 1993).

T o E AB[AFEC] 719 AlFeld AH|2of dis] ARt EHEE
4%t & mEo] FFor UEtWLA st 719 Alg o= (A 5] HAY
w5Ql, 2014) FFAFNA AMEEHE FHo ket F57t Aol & 4 3
tHe A g-daid, 2011).

0

A
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Tl O]k (purchase intention)?F AH|ZS] ALH u|gPFozA EAAT
= TSR} sk AB[ARe] mlEo] FFO|X] mo|n AHA|lm FHjd o
o] JE=x]9] oJBZE woist 4 Q= 2 Fo|th(Taylor & Baker, 1994). &
O %k (intention)gF 92 Skarx}t st A 9 AgE %5, P59 A
T 4 vk S AHAEY FiAgelg i & 4 =t Poddar
& Wei(2009)= QUEYl 2HFolA Fufl o= 22l AP|EE §o AH[A}
7F AEAHell disl 4H] 7Fsd AL E ondtrtal st whA At
Me HEE E8ote] i 52 ASstel AR HErt 5=
AZsotA] Eot= ARZE B T FE2 QS5 oA Bk tidle]
T J=E &8 H o]§str] AASHT:. ERE o W FHR FRlo] e
ABZFEO] ZFFo] vhA] ATl A ) o)k = HQkth(Engel et
al., 1990). 2= 1] oee AF R AH|29 9] 7HsAo] e AH|Ao]
A g AFEEAA F4E 7hsAdel =2 AdHl=t & & ek (Sousa et al,
2018).
Xu et al.(2020)9] APAFolA efolBAMA EHS] 45
w A £ AES] mijdAy, AR, ’ﬁi go] Fu o=
F= AL sHAH. $AH Q02002 T AHIAE i dideR
|41 EAFEEC] golEAM A 9] :rLUH Olkof wmA|= FFel
A, AT AL Sl dis] S AL &Yl Tl
Olkof tisf FF= mA= Ao= UERT
ai52(2020)2 SNS B5A4Y 2445 AF o o= el #yAo
AFelA |, A8 Ael o oo Ao dF= mlAl= A

ol od oy

EEl

©

ol A (2021)2 Eto]H AW A %é o] Fujolrof mX|E gl Tt A
FATE Sl WSS = JpHeE A7 R YRl Feex
o HlAE Gl TaA < ﬂ%‘it}. A7AT = spx|et 24" 7HA]
& ) oo JFE | Z

2 A7 YA AR, 20215 VH%, 20215 &A1, 20205 o]
&, 2021; Xu et al, 2020)& HIFoR P ok= AAR Aoy} o]Fo]x]

frl
pau)
lo
f
_\T_,
ﬂl
S
* %
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A A zvlate] dA@Ee] Jee vAL Awetn golsrgc. Pl o)w
of AYATE ofd) [E 2-413+ Tol Helssct.
[ 2-7] o] o|mo] Pt AT
a7 A7
WIE (Meal ki 407e] ARAFH 40AET} AT
AEAQ02D) | oM, AAAUY, ARAFH 2uBET PofelE 7he] o
o BACIA (0] G wAE Ao ekt
24 T PoholEe] AL &4 7
A0 | A4 A, D4 o9, 49 Ao FAAEA Fr2l
H(+)e] FFL nAE Ao et
Sholuzuizel ALs|E AA, BX], BAELOl FoelEo]
A0 | 9% oAn AFEAAE BYs TR 7] TS
Askaren A7A tebgte,
2AY doludols 49l e, G4, J3e] A
o]zH & (2021) } B} ;
A7)0 Qe ulAE AR vt
v Ao H AFIE BAET BARY B4 F 4
ooty | TOEATEAA AT 7 BARY 54 AR
4, e=hy, WE4, A0l Fulelwel dFE AL, o
P2 ey aqel A9 2 g wAE Ao ekt
GholuAuAgt TooE tte] WAS LAstel BHAY 7
Lu & Chen | 23Wo] 288 D24 AFsden of, S48 49
Qo) | AsAeAel BRANE pasltd 2EATL ok e
2 vt
o | EelnARs szase) Sge) Fofelmel tAE Fue
oy, | 1A ATE B SEARS DAY, AR gel SuiAe)
2021)
Folelol Ao FFS wlAE AR e,
AMAT} SholuANAE olgate RAFueE)E BAY
Xuetal | hom ssaEe 4Eaey. N4, 484 309 4
(2020)
49 Ao ek
TE . AG9TE A0% a0 AT
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5

A2 AH|AE o]-g3t
et Adake] Hlw=RE] FAAQ] 24 AASoIHHE g HAE 2
7], 2020).

VARES] 27] AFE FE AlE SHY HISHAAR, AB|24Ee o]
g Aqu A Zdo] Bk A1E wopHh v Hrke gubyog X

ME| L ol §HE MBS Adt $7HA] olojzlsdl I ARl AlEEHe

2 At AY AFEIFF2FE, 20200 HUA, 2020; xHeol,
2021 ¥PAG-Fq19, 20200 ¥ HEE-2E7], 202008 HFFOR WA
2 A AEE FH F Ale @ 5 iy ZldaEe] S5 Aeet

7 golehet.

2 o2t Davis7t A& AltEglom HH e A~
g AT Zofell A AREEHIH. A2 -8 (perceived usefulness)ols £
= :

Al Zoletal BE AHrolH(Davis,

)
(0]
L
>
olN
re
-
ﬂllﬂl
off
b,
N
N
rid
Jo
oo

)

lo
>
o
il
1o

3 y5oll AstA ¥
ndt= A& FA. Daviss 119 =RAAE AT AR7|&S &8
12w ARE T (perceived ease of use)dt X7} H 484 (perceived

usefulness)olzbs & 717e] @47t 44 2 Age wAnw sig. 2zt
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e wiAESE AHSI AR, AnkE Aol Aulsd S

Slate] 447t A -84 elol Wage xstart

ok

= =

27te 584 EAE AV MR AAHE o839 o § 2
ANE detd Adsks ARz 2oA /8T Aol Adsts A=
b R e UEAHY @ 2 v B AHETV|E A" #
49 7IHd 2aE dF A% A, dF A Y, dF AN S
AT A, dF 284 VL 47 784 7HAR ERSIATHeIE4,
2021)

AZtE 842 olE B4 Alad ARSIAA dojue ARARS] HH
713 2etd AAE AR HEE YA o e Aol A e
FEE ettt o] Ao Aol wr2d, WEA AA HAe Aot
Hrtp= ARgo] ZtHstH 42 2&or HYE AL 4 Qlvke ol A4H
T840 a84de B It &AHATE REMdOA AAAEIAE ARES
W =7le "HElgo] gotdas murd ZAAH| A BIP EotAle Al
o AMgshE HiEE HAd H 3] BEgo® Wske HhEo] RupdofA
AAE 20 A 4E f8Ado]l A e A% obrE] HHRY AAAE[AT}
£

§/ole AnAT} go]|BAMAE Fof FHishHAM MER AlLdEE A
S
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M. A+ A~

2 AL FelA s AgaTE v

=

[e]

Fo| BALYE o] Slote] AT BY P AT/ BAS ohe (1
Z
E

3103 2ol 74 9 ATk ZPAZRA erolBAR A Sio] Tujol:
9 AARES] nAL GFo] o AZ4H f840 2EANE AFHo=
Fgstel, W Abole] 24 AVE shetsh] SISiA ALBAe] AT A7
Bge AASIEon, o AWATES HioR wgo] 2aH AT
o2 Sestert

B oANL 54, A7 484, TR D TARZe] mAE TS A
ste] ARy st old et B Aol mge o [1Y 3-1)
3} gt

i




3.1.2 A7+

% 4 o] e EASHE o]
9 A7 mEe R gew 2L 9F WA 2 22 wHE AN
981 oot 2ol M-S 4 2 TS

3.1.2.1 718714 gfo]B A

[~
Ajm
o,

3 prjolwe] P

4820052 E219 242U AEA, #F34, A=, BAIGel
TFujoj= Bl HAE "o e nAE dTelMde BRA, BAA, 3
4, ArelAol Frjelet BRE Hiko| foulel g niits A
ot o314 (2012) 3 §oh(201D 9] AolMe FEE Algste Bl o
& AFEIE s VA it HebdEnal ST AR Et
Aol 2 FRE & Wolsol Hi W2 FHE £85HA de FE
ol JleHz AHHAFA AlFHdL "¢ FLsiHl FHSAH. dEE
(2007)9] AFAFolA Fufl P ool Atolol] @St 7k wd

ol gloti shglm, Fulelmt o) oA APHA G A,
HES Aeimele 58 odzetn AYsc.

HolAQ202D L etolBANLs £BFY] EHo] BAE olgAY BY



of vl WEW ez AFRGT stk ol AR T AFLS SN
AoAgAo] GAEG ol8AE A&s SREL sty Aol sk
AZe Fopsich stoe

szt BEL F237] SIS, B HE Al Bet A7st AR
ol 91, WEWS] SE APRLE A BT Wt APHold gk

~
&,
=)
el
N
(@]
(==Y
N
'\/

Fojelei 2ulZ7t 7 Tule] gk olxg ojmste A
SolME zulzte] FUHPFL olsfsl] glel PR Fujel=
olnlgh ApAZt glom, Fulon: A4 HlEe] dolHE

\‘_TL o
T
Jo it
I |

AgE ok EEoHFEE, 2007 @ud, 2014). HAR](2008)2] AT
NAE H=rt B4 AFol st oln] ZEX1 Qe Aol <t §Hgo
2, 2] PS5 A5 5 Av SFrh. 2u]A(2014)2 SNSEA]
AR ZFolA Q] Avzt =7t Fujelre] foju|siA dFE HlAE Ao=
ASotArh o|H (20152 A AAe] SNSTH HREA o] TR
AAG 9 A HiE, RS TR oo 9 uxex]o] ek AT

=2,
2
P

T

17 BEL WE owe] eojug Agke uAthy AZsAn:,

& AT S190 0 (Byun et al, 2020), HAHS(2020)=
erel £WEA TAY Ad aast T owo] uAE G B AT
oA ALE folgel sk of gtz

o]
ASE WY 372 PSR ot T oo ok shlet.

22Ql 43 2okl oA SNS HAo] mAl= FF Al disiM A+t
BTt 450201602 E3E 540l Aniet 7= 22 2ol i
oo FFol Artal stAT. AF(2019)9] A= 2ERIANA AE *5
Aol 450l 28 "kl njAls dFeld 5 Ad 54 A,
o4, BAE, Helder AAsSt, fold, BAE B HEde] 7l o=
of &S mAtt Yepltt. Zhou et al.(2021)2 A9 ARE 8ol Sf
gote =4, EE7Idl sigshe A F71, M =28l BANE

Aol T ool = ATl skl
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wetd 2 A7edE ATREn ARATES oz thewt Lol 7
4e AR,

i

7M1 7R A glolBAM A B4 Fujoke] fojuet ¥ T

1-1. 7PHEA eolnAw s EAO] AuagHe Tulore] §olugt
GFe wd Zolct.

1-2. 7P eolnAm s B4 AAHS Flolme] foln|st e
2 w3 Rolct.

1-3. 7P eolnAm s B4 AlRye Fulolme] foln|gt e
2 w3 Rolct.

1-4, PR eolnAm s B4 ARAS Tulolme] foln|gt GaF

1-5. 71374 golBAm A B4 {42 Frfele] frefn|et

Howard & Sheth(1969)2 1 ATrELS “AH|Z7F 2]&29F dj7to] sty

Hds] BAENETE &2 FAESH BAEAETl wEbd o RA,
4H|2e] o1x]|A Ae”® Aol Y Q).
2H)7 YT BAG A7 Hop| M nAgEo] 1] Yol B

%7 olg olme] FAAY GFS WA A7} wo| ZAVTHAHA,
2012). ABQ02DE Fo|BARMAY BAH AT olHANAE ol§
S SRl st 7o) ART TUREE 9 (%4 Tuiow zhe] ofw
& 9% WAV ZARAC dal Bstart. A7 dvte] net P @l
A% FajoEe] A(+)e] 9F BAS Hel PHRIEI} ESHE A&7
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ABSTRACT

The Effect of Home Meal Food Live Commerce
Characteristics on Purchase Intention and
Customer Satisfaction
— Controlling perceived usefulness -

Hwang, Sung—Kyun

Major in Food Service Management
Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The purpose of this study was to investigate the nutritional
relationship of the characteristics of live commerce (home shopping) on
purchase intention and customer satisfaction, to investigate the moderating
effect of perceived usefulness, and to understand how purchase intention
affects customer satisfaction. The characteristics of live commerce (home
shopping) were classified in detail into five independent variables:
interactivity, economy, reliability, information, and playability, and to
investigate the growth of live commerce (home shopping) and the impact
of services provided by companies on consumers before and after the end

of the pandemic.
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First, through multiple regression analysis, the results of the influence
of the characteristics of live commerce (home shopping) in Hypothesis 1
on purchase intention are as follows. Economic feasibility, reliability, and
informativity, which are sub—factors of the characteristics of live
commerce, were derived and analyzed to have a statistically positive (+)
significant effect on purchase intention. Interaction and significance
showed results that did not have a statistically significant effect.

Second, the results of the influence relationship of the characteristics
of live commerce (home shopping) in Hypothesis 2 on customer
satisfaction are as follows. Economic feasibility, reliability, and
informativity, which are sub—factors of the characteristics of live
commerce (home shopping), were derived and analyzed to have a
statistically ~positive (+) significant effect on customer satisfaction.
Interaction and significance showed results that did not have a statistically
significant effect.

Third, it was found that the purchase intention of Hypothesis 3 had a
statistically positive (+) effect on the influence relationship on customer
satisfaction. This result means that the higher the purchase intention, the
higher the customer satisfaction, and it was found that purchase intention
is a factor that has a positive (+) effect on customer satisfaction.

Fourth, as a result of verifying the moderating effect of the perceived
usefulness between the characteristics of live commerce (home shopping)
and purchase intention in Hypothesis 4, it was found that the perceived
usefulness of interactivity, reliability, and informativity on the effect of
purchase intention had no moderating effect. Economic feasibility and
playability were found to have a moderating effect on the perceived
usefulness of the effect on purchase intention.

Fifth, as a result of examining the moderating effect of perceived

usefulness between the characteristics of live commerce (home shopping)
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and customer satisfaction in Hypothesis 5, the perceived usefulness of
reliability and playfulness on customer satisfaction had no moderating
effect.

The hypothesis test of this study presents the following implications as
a result derived through empirical analysis.

First, in order for the characteristics of live commerce (home
shopping) to increase consumers' purchase intentions, it is necessary to
sell products by reflecting low prices using discounts and events and the
provision of safe and reliable information.

Second, in order for consumers to increase customer satisfaction by
the characteristics of live commerce (home shopping), it is cheaper than
offline, more reliable in problem solving, and new product information
must be immediately reflected.

Third, it was found that customers who want to purchase products
have high satisfaction with the products. Therefore, sellers should provide
appropriate purchasing methods that consumers want and reflect
satisfaction in product information, product packaging, and product
delivery.

Fourth, it was found that interactivity, reliability, and informativity did
not affect the perceived usefulness of live commerce (home shopping)
characteristics between purchase intentions. As economic feasibility and
playfulness appear to have an effect, it is necessary to reflect content that
adds fun when purchasing products and price competitiveness using
events or coupons for consumers who have already purchased products
from other online platforms or offline.

Fifth, interactivity, economy, and informativity showed a moderating
effect in the live commerce (home shopping) characteristics that the
perceived usefulness between customer satisfaction had a moderating

effect. Therefore, sellers should reflect on consumers to build and serve a
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more convenient environment and platform for shopping, solve consumer
problems, and provide new information to help them make decisions to
purchase products.

If the characteristics of live commerce (home shopping) are used with
sincerity in purchasing intention and customer satisfaction, as well as
planning and establishing marketing plans for sellers, and if the factors of
live commerce (home shopping) characteristics and the various moderating
effects of consumers’ perceived usefulness are utilized, companies and
sellers can not only secure stable sales but also expect to increase

profitability.

[(Key words] Live commerce, purchase intention, customer satisfaction,

perceived usefulness
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