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ABSTRACT

The Effects of the Wig Expert’s Job Characteristics on

Job Satisfaction and Turnover Intention

Yeo, Chang Ho

Major in Hair Design

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

The wig industry of our country have been well-known for wig
exporting since 1900, and in the 2000s, it has been continuously
growing as an accessory and not just the product itself as a wig.

While the growth progressed, the increase in the turnover rate of the
wig experts, the lack of the experts’ sociality due to concealing their
jobs, and the dissatisfaction of their work have been arousing conflicts.

Accordingly, this research has been done in order to investigate the
methods to improve work environment and decrease turnover rate by
recognizing the characteristics of the wig experts job, and by studying
the effects of job satisfaction and turnover rate it has on the job

nature. And these are the following results.

1. Most of the wig experts were women at their 30s, and their
educational background was highschool, mostly married. Their career at
the beauty industry were 5 years, and currently they appeared to be

working at beauty salons, and wig companies. It has been founded that
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the number of workers at the place of work were mostly 2-4, the
career as a wig expert 1-5 years, and they have been working at their
work spot for 1-5 years. The wig experts who have answered this
survey have had the wig company as their first work place, and they
haven’t changed their jobs. Customer management was run by one

person, and most of them were the directors or the president.

2. The job characteristics of a wig expert were accordingly, work
identity, technique diversity, work importance, autonomy, and feedback.
Most wig experts were satisfied with their jobs and they had a low

intention of changing their jobs.

3. For the hypothesis, "the job characteristics of a wig expert will
affect their job satisfaction”, it has been studied that an increase in
technique diversity, job importance, autonomy, and feedback led to

higher job satisfaction.

4. For the hypothesis, "the job characteristics of a wig expert will
affect their turnover rate intention”, it has been studied that an
increase in autonomy, feedback, and job importance led to lower

turnover rate intention.
5. For the hypothesis, "the job satisfaction of a wig expert will affect
their turnover rate intention”, it has been studied that an increase in

job satisfaction led to lower turnover rate intentior.

Therefore, this research has come to a conclusion that the higher the

technique variety, knowledge, ability, confidence, responsibility, and
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pride, which is the job characteristics of a wig expert, the more
satisfied they are in their jobs. This satisfaction also impacts the
decrease of the turnover rate.

Furthermore, this conclusion could be the basis of improving the wig

experts’ job environment, and help decrease the turnover rate.
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