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mek 129 (3.7%) wolth. 7 AY9ES AY 1249(39.7%), T+ 904
(28.7%), 3+2 58 (18.4%), 1L7], &F¢ A 71o] 27 2198 (6.6%)TO =
UELRTE Zi@Ato]l= 7HHA RS §laol 205 65.5% %75‘%01 1084
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5 IR HAE
=P 147 471%

]
o 2} 166 52.9%
20TH 16 51%
30TH 78 25.0%

S
40th 99 31.6%
50t o]% 120 38.2%
19\ 12 3.7%
1~3d =9 76 24.2%

RS
3~5d w|gk 143 45.6%

|
ke 5~7d wRt 46 14.7%
7~10d vk 23 7.3%
108 o] 14 4.4%
3} 58 18.4%
7)) &F 21 6.6%

=

H O -

=71 21 6.6%
A9 (S 2) 124 39.7%
5 90 28.7%
T xjo] = AT 108 34.5%
o 205 65.5%
SHA 313 100%
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4.2 A4 29EH

A= AT 59 WSS BHPHS AFta, 1 T2 B

Index, GFI), 245 *](Adjusted Goodness of Fit Index, AGFI), 94 3t
H i 2Fo] (Root Mean Square Residual, RMR), ¥4 3%H*|4(Normed Fit
Index, NFI), Z18]al v 1434 4>(Comparative Fit Index, CFI) &°| It}
TAE AgAT 7IEAE <iF 4-4>9 2

A AR, 23k 863.224(df=335, p=0.000)2 EA=3oH, ofe 4
= A4 Q2 2.577, GFI = 0.877(AGFI = 0.853), CFI = 0.901, R
MR = 0.037= tiF-i9] gto] w4 7IEAE SFeY AR ghs Ho
A SA Edo] Ao gt Rgow wek

Oeoms Aol 2 iddEE HSEddS B4t S8 Hai
F% #t(Average Variance Extracted, AVE)¥} 215 % (Composite Cons
truct Reliability, CCR)& AAFste] Ab=3tith. AVEE 0.501%), 48 =
= 0.70]3o] AR Aew d¥A dth(Hair et al, 2006). & A&
e SHZ=T A fdE AVEE 0.505014, FAAFEE 0.7990] 42
= yeht SAMsEY JAsHEE0] SEYAS

7 S5 U B4 AdE yebd 2E53F A A%, AR (Estimat

e), C.R. 3t & AVE, CCR A3} #2 <3 4-2>°] Yy} &= A 2

)

—

) 2~
S 4 T 3
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W ¥ 53} | Estimate S.E. C.R. AVE CCR
al 0.709 1
. a2 0.726 1.028 0.086 11.881%**
A1 0.587 0.850
a3 0.804 1.189 0.091 13.049%+*
a4 0.819 1.259 0.095 13.26%**
ab 0.803 1.006 0.077 13.091***
i a6 0.827 1.143 0.085 13.409%**
HA 0.604 0.859
a7 0.757 0.984 0.079 12.407%*
a8 0.716 1
a9 0.543 0.682 0.072 9.448%+*
o3 al0 | 0.799 1.004 0.069 14,57 %+
IR 0.541 0.822
=TS8 | all 0.791 1.042 0.073 14.358%**
al? 0.779 1
bl 0.78 1.086 0.081 13.417%*
b2 0.737 1.004 0.079 12.664*%*
b3 0.719 0.992 0.08 12.364%%*
& A b4 0.718 1
B 0.539 0.903
S b5 0.754 0.993 0.077 12.968%**
b6 0.64 0.844 0.077 10.9971%**
b7 0.754 1.082 0.083 12.963%**
b8 0.761 1.018 0.078 13.087***
cl 0.754 1
Qe | c2 0.853 1.218 0.081 15.076
%' 0.628 0.870
3 3 0.836 1.152 0.078 14.8
c4 0.718 0.966 0.077 12.594
c5 0.721 1
H] c6 0.803 1.091 0.084 12.968
A 54 0.505 0.799
1) c7 0.763 1.145 0.092 12.42
c8 0.522 0.708 0.082 8.605
#xk P < 0.001, *»* P < 0.01, * P < 0.05
a: &4 A 1.09 gtol X 4E AY
b = CR. 32 p.0.0015F0A o8 oz g9l A4S e

_37_



4.3 A7 7149 HZ
4.3.1
229 (Structural Equation Modeling, SEM)S A}

Mo A o ®m ™" M m; T w
oo T P T
AT ' = oy =
2riEsThcE 2
- R S w2 PR
o [ Olﬂlél ot
oﬂa%ﬂuﬂn,auwwﬁaa %
W ow = _ &1 o B o
I I I o) X o N =
Hfﬂ®mﬁﬂmqwﬁo i
oLﬂ CS a Ao r
/R B < A T o
ﬁw%EM&_mAfﬂo_ 70
o o g D b ol
Lo BT VW2
R e AR TG
ﬂl_/iw_k,_t_ng_%iuiuj_ m.m
o AR gy S g W
— ~ ! . M
SEZTEREae] P Z
N
e 8T ERET g L
O - e R )
e o~ W B h S o R
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o - S = ST Jom
E..éﬂ%ﬂﬂ@ﬂrhm; ;vbm_rl
=0
TR I o S L
S =S > ™
T & m w5 S N B
Moy O TR
T ® R ™ Y oo X OF )

RMR
0.038

TLI
0.960

CFI
0.954

AGFI
0.881
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GFI
0.915

p—value
p<0.000

X2
986.367
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23}

4.4.1. 71474

AABEADA 71971

A97F 0.313,

C.R. 4.274

A97F 0.251,

=3} 7

A

C.R. 3.766 (P<0.001)°]H,

(P<0.001)°]H, ¢

0.386, C.R. 4.124

2=
T

(P<0.001) o= &A 5], 7P AR 7147 Al o]

ol u}

7}4 H1-1, H1-2, H1-3& A=59).

=
L

<E 4-5> ZPEHAAA 71478 Al 0] g Fl v A

™ (il ni ri
T 3 3 03
SEERENE
o S X &
O & ! !
I3 < <t
W
~ |2l g8
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0 ° X
| 7| w
or or H
el T ]
ol X0 X0 A=
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~ BT ~/ R
o
— [aN] (ap)]
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T jn) T
—
s

ek P< 0.001, »x P < 0.01, * P < 0.05
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4.4.2 AYF3 71349 7eke B

ERE A XHTX“Ur F3F A5 0.426, C.R.
on, ATy HAFHY
((P<0.001) & 7}X A2t 7}A-FAH A o] =9
2 714 H2, H3LS AE= o).

6 -
& 0.676, CR 9.1
ol FgdFe vAY= 2y

<¥ 4-6> 7MW AAAA} A Eo] AAA T nxE= g3k

7R xas A C.R. P A3}
H2 AP s — AFAdH 0.426 6.477 ok =) &
H3 |25 — HAFHAH3 0.676 9.104 ok =) &

= kx P < (0.001, ¥ P < 0.01, * P < 0.05
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ABSTRACT

The Impact of Franchisee’'s Entrepreneurship on
Innovation Behavior and Management Performance

Yun, Tae Jong
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Servic

Consulting

Hansung University

Entrepreneurship is important to franchisees because they run their
own independent businesses, have similar goals and backgrounds to other
entrepreneurs, and have broad discretion in investing resources for
market development and developing differentiated business concepts.

This study aims to verify how the entrepreneurship of franchise fran
chisees affects innovative behavior and the impact on franchise management
performance.

The research results can be summarized as follows.

Firstly, when analyzing the impact of franchise entrepreneurship on 1
nnovative behavior, it was found that innovation, initiative, and risk—taki
ng had a positive effect. Therefore, hypotheses H1—1, H1—-2, and H1—-3

were all supported. This aligns with the findings of Hyuk—ki Kwon and
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Heon—il Son (2014), who studied various sub—components of entreprene
urship, indicating that managers' initiative and risk—taking significantly in
fluence employees' innovative behavior. Among the adopted hypotheses, i
nitiative, risk—taking, and innovation were identified as the factors with
the highest impact in sequential order.

Second, as a result of analyzing the effect of the innovation behavior
of franchisees on management performance, it was found that both of th
e hypotheses H2 and H3 were adopted. It can be interpreted that financi
al performance such as sales, profits, and profitability is greater than no
n—financial performance such as customer satisfaction.

Third, as a result of comparing the average value of each factor of t
he research model according to the franchise experience, the response t
hat they had experience in operating the franchise before the current fra
nchise operation was high in all items compared to the opposite case. In
particular, in terms of franchise performance, the financial and non—finan
cial performance of the group with franchise experience was all high.

Finally, as a result of analyzing the average comparison according to
the presence or absence of franchise experience, the average value of fr
anchisees with franchise experience was generally higher, and among the
m, the average value of innovation was the highest among the componen
ts of the entrepreneurship of franchisees. Among the financial and non—f
inancial performances of management performance, management performa
nce was higher.

According to these research results, academic discrimination and data
are meaningful in conducting research on entrepreneurship, innovation be
havior, and management performance according to the presence or absen
ce of franchise experience that was not covered in previous studies.

In addition, it was confirmed that entrepreneurship is not only applic

able to both managers and franchisees of the franchise headquarters, but
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also an important concept, and based on the fact that franchisee with fra
nchise experience recorded higher numbers in all aspects of entrepreneur
ship, revolutionary behavior, and management performance as a result of
hypothesis verification, the franchise headquarters suggested recruitment
mainly for those with experience in franchise history when recruiting fra

nchisees.

[Key words] franchisee, entrepreneurship, innovation behavior, managem

ent performance
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