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ABSTRACT

Effect of Culinary Education Institutes’ Education
Service Quality on Education Outcomes
—Mediating Effect of Service Relationship Commitment—

An, So-Yoon

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

External environment, consumption patterns, lifestyles and working
conditions have changed due to the effect of COVID-19. To alleviate the
reduction of students, caused by culinary education primarily based on
practice requiring contact education, where non—contact education is
often conducted, this study aims to examine the effect of culinary
education institutes’ education service quality on the education outcomes,
and furthermore, to provide an objective ground for managers of culinary
education institutes to effectively manage them, by logically and
empirically analyzing the interactions among factors, on which the service
relationship commitment has a mediating effect. It examined learners who
took courses in culinary education institutes located at Seoul, Gyeonggi

and Incheon, and distributed a total of 404 questionnaires to them and
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empirically analyzed valid 372 copies. It also analyzed the questionnaires
collected by using BM SPSS Ver. 25.0. To embody the purpose of this
study, it limited the sub—factors of the education service quality to
education program, education environment and teachers’/instructors’
capabilities, based on previous research. The following methods were used
for the analysis: First, it conducted a frequency analysis to understand
the general characteristics of the subjects. Second, it conducted an
exploratory factor analysis on the education service quality and verified
the Cronbach’s alpha to test the reliability of the scale. Third, it
conducted a correlation analysis to understand the relationship among
main variables and implemented a multiple regression and a mediating
effect analysis, to the effect of the education service quality on education
outcomes and the mediating effect of the service relationship commitment.

The hypotheses of this study were tested to show: First, the
influencing relationship of sub—factors of culinary education institutes’
education service quality, such as education program, education
environment and teachers/instructors’ capabilities was analyzed to logically
verify the H1 that they have significantly positive effects on the education
outcomes, the dependent variable. Second, H2 that the sub—factors of
culinary education institutes’ education service quality have significantly
positive effects on the service relationship commitment was logically
verified. Third, H3 that the service relationship commitment has a
significantly positive effect on the education outcomes was logically
verified, and moreover, the better the service relationship commitment, the
better the education outcomes. Fourth, the service relationship
commitment has a mediating effect on the relation between the culinary
education institutes education service quality and the education outcomes.

From the findings, the following suggestions and the future questions

were summarized: First, this study conducted the empirical analysis on
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the learners who took courses in culinary education institutes, so the
objectivity of the findings may be relatively poor. The future study,
therefore, will need to re—verify the results of this study, by securing
adequate samples from more various types of culinary education institutes,
and then, using the same methods and procedures as those used by this
study. Second, this study has an implication in that it logically proved
that variables have significant relationship with each other, and therefore,
provides a positive direction for the future study, by analyzing the
influencing relationship among culinary education institutes’ education
service quality, education outcomes and service relationship commitment,
the mediating variable, given that there has been little research on such
relationship. Third, this study limited the factors of the general education
service quality based on previous research, but it is necessary to examine
more detailed and multiple factors, and it would be possible to increase
the reliability of this study, by providing more objectively reliable and
valid data, if the factors are sub—divided.

Finally, the future study is thought to be necessary to continuously
examine how to strengthen the self-sufficiency of culinary education
institutes, including the development of various education programs that
culinary education institutes can practically use in the field, the
development of a teaching method for systematic education, the
establishment of practice facilities suitable for education contents and

consideration of students’ different opinions.

(Key words] culinary education institutes, Education service quality,

Education outcomes, service relationship commitment
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