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ABSTRACT

The impact of the level of digital information use on life
satisfaction among Generation X disabled people

— moderation effects of digital assistants —

Jo, Gwanhoon

Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting
Graduate School of Knowledge Service

Consulting

Hansung University

The development of information and communication technology and
the Fourth Industrial Revolution are leading Korea to become an
information society. At the center of the information society are
information systems, which play an important role in economic and
social activities as well as communication tools. However, due to digital
information inequality, there are still marginalized groups such as people
with disabilities, low—income people, farmers and fishermen, North
Korean refugees, and marriage migrants.

The purpose of this study is to investigate the relationship between
digital information competence and life satisfaction and to analyze the
role of digital enablers in order to understand and resolve the information

gap experienced by Generation X people with disabilities, who have high
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familiarity and utilization of digital technology in the dawn of the digital
information age.

The specific contents of the study are, first, to investigate and evaluate
the level of digital information utilization among Generation X people
with disabilities, second, to analyze the impact of the level of digital
information utilization on life satisfaction among Generation X people
with disabilities, and third, to identify the moderating effect of digital
enablers on the relationship between digital information utilization and
life satisfaction.

Accordingly, the scope of this study is: first, to investigate prior
research and theoretical background related to Generation X disabled
people, digital information, and life satisfaction; second, to analyze the
characteristics of Generation X disabled people's digital information
utilization using data from the 2022 Digital Information Gap Survey;
third, to analyze the relationship between Generation X disabled people's
digital information utilization level and life satisfaction through empirical
analysis, and to present the results of identifying the role of digital
enablers.

Through this study, we aim to understand the information gap of
people with disabilities in Generation X and explore the relationship
between digital informatization capabilities and life satisfaction in more
depth to find ways to reduce the information gap.

We found that the level of digital information literacy among Gen
Xers with disabilities partially influences life satisfaction. Use of PC and
mobile search, email, and content services were found to have a positive
definitional impact on life satisfaction.

Among the various digital activities, access to social services had no
effect on life satisfaction, which is surprising, as it may be that Gen Xers
with disabilities do not have difficulty accessing social services or do not
derive much satisfaction from using them.

Activities related to online social engagement were found to have a
positive definitional impact on life satisfaction among Gen Xers with

disabilities. These findings suggest that efforts should be made to develop
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and expand programs that encourage and support Gen Xers to utilize
social engagement services.

The moderating effect of digital enablers nourished life satisfaction
only for online networking activities, which may indicate that online
networking activities are less accessible to people with disabilities in
Generation X. The moderating effect of digital enablers on life
satisfaction in some activities suggests that digital enablers need support
to help people with disabilities acquire digital skills and provide them
with appropriate information and tools.

Considering the limitations of this study, the following suggestions can
be made for future research. In order to accurately identify the
digitalization characteristics of people with disabilities in Generation X, it
is necessary to conduct a comparative analysis with other generations of
people with disabilities, and to investigate the general level of
digitalization of people with disabilities in Generation X, it is necessary to
study various aspects including the level of access to digital information,
the level of digital information competence, and the level of digital
information utilization.

In addition, it is necessary to analyze from a wider range of
perspectives by considering control variables such as gender, education,
housing type, and income, and to obtain data using methods such as
interviews in addition to surveys for objective analysis. If these studies are
conducted, it is expected that they will provide a more objective and
comprehensive understanding of the level of digital information utilization

and life satisfaction of people with disabilities in Generation X.

[(Key words] People with Disability, Life Satisfaction, Generation x,

Digital Information Utilization Level, Digital Assistants
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