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AFES MDA Fl%o] FHstA LAY @ ENBANE o]
#7168 ¢ A3 =8t FnAu 2ol S5 FUAch <2Y 1>l A

o

20) W E4. 1998 ARAMH2E, o7 ABUSE S8 26-51.

30) AR, A&, 1992, AR EALE, AL o} Ao} &34} 64-133.

31) Heartsill Young. 1983. The ALA Glossary of Library and Information
Science. Chicago: ALA.
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A4 lde) £% 5e FTEANNE BEL sMsaA @3 Atk of
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DB, CD-ROM DB, 84l 9 AAFRAS &83te Aoz Q1A H
A ot AT HZo| A= ol B AEe] EAES AH WESA
E UEYR 28 AFEHT AW At Fz AGs BA gu
ZE ARANAE dF402 v ¢ Qe AAFIAN A9 Hder &

s Qo

&2
ki

< E 1> oEAR EAGT W

g e | TH Sy
A7 A 979 £ AZA 979 &9
2 A | A=zs 2o 9% 28
22484 | FLEA AAZTHRY
ARAA | ARAA AW AEAA
Ae/gd | BE, 54 E-Mail, Q&A, FAQ
FEEA | BE FH9 234 FnBA | o18% FAe AIFH FuBA}

=B Aol g oy % TEolPe WEFY EABY ARA
lae] WERAY A% 99 2302 AHYL 59 FRAHU2Y 4



Al Wgstan Y. F AFAA =AM ArAMEA J)Fd faf UE

A2 5o Anrlge o2 gIFe Fude AT, ALY FRAE

o] 82A Y T2y nglu FuFoLegdAulae e FurErFs] A

e PPF WFI) AAARNNLE S A2 b5 €

212 AR7E BHAH ©AF AR A 9 A3}

JHY H HEA FRrI|s dedo] A vA= dFES 1980
W] HAkste] Ao 2 HE 1990ddid]l S o FEokdlA AR}
I glen 1 Fo b BE W5 o wE BHe] 8 7HI JH. =
Aol AR7|ES & HAAM =AAAF Avte] B 83 vie
o] dojutx glon ol Wiy 53 HHAMuU|L FofdA FEHAA
Yett ok oldd =A#EYFY #sd fEd HadA=(MK
Buckland)3?= =A1¥e] ¥3 sZtdS Addd EMAFE *FHT
HEH/E AHo2 Este BAQ FolT A F(Paper library), 7|23
A =ATY FAe AAHEAE AEFAT AFHEE SJGAE 23t
£ A% 3 AP (Automated library), 282 VEYIE o8& ALY
I o] gAY HAHEEHE FAE AFAHI HAse= AAEAH
(Electronic library)2 Al 7}A ©AZ FE3I}AC. o33 8- w3}

o] #A4E EE(Morton)3¥3 “x}53}(Automation), A X 3H(Information),

32) Michael K. Buckland. 1992. Redesigning Library Services: a Manifeto.

Chicago: ALA.
33) M. S. S. Morton. 1991. Corporation of the 1990s. New York: Oxford Press.
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A19A AEH M@ (Paper Library)

CAEHA EAY
CEA  HEEAR A8 A W EAAA £
A Q4B Fee) Fol FA

- RAEY  FAY WA

CHAAE  AAH Auddel F2 BAY FATA
CRARIE  REEA, BREA, SHBLY AF

- A$WA FAX 2 $Hu4

caelty  AWE ABdad 2% W ATE

! ! !
| H2RA A5 ENW (Automated Library)

i 2 R

-5 GHEAS FAY A 2 BAAA 72
A AHARY Az Wy

- AFAE £ A

CAANE  FEREY Y 712 d9F FATA
- BARHE  WE, AEAT 2 Ay, BAL FUAF
CASTY L HE ddARY fXd A

T HEAEY 2% € JERHZY FHED

oY =AY
F5A I, 2AF ALY H2 / FARAAA 7S
- Z ARG 4

cHFAEY C EDA 293, "Abs)

SRR AR A ZINe AfHAEH G T A
CTAE T R A, AEAF, BE, AoEH ]
AN AFH MENIE )49 oY A
ROy UEYIsE JEAN) 2 ¢ FA7 B

34) £33, FEHF. 2002, =X A @) wlel 47149 HElno x)AAe
Z fgekdl 3¢ A7, "{I=MBARGIA, , 3331): 121-141.
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R AE G2 dAdte FE7IEd gt 0 9% Eg WdiEojof 3§
H AEFAA ARAMEA PR olyet MR NFY AEMHEE H4H
o2 gFdEY & F Yok

£3] 2 50 AFEHY AEFAVIEol F&3HA LT wat FR
& 8% =AH AEAu 2 gL THI WSt dojya glew,
F3d EgRte M-S0 B o g ddE AAH Yo
o] &2 AR QT A H FALY FrujA L tIs AU
THEEE] T mE MYl HHe gF T2 AEAMHEE ¢
S B FAe AMNATIL en N2 A A Ay
e A7 - NS 3 o83 Aol AL a7HIL UUP. ojHF 8
Toll F&3te M2E &F oM o|FojA = HEMHIE EoFE HF T
£o]2 & AAA B A Y] 2(Electronic Reference Services)36), 247 H Ay

N

l

oﬂ‘. i

|
o

L)
i

2(Remote Reference Services)3?, 7]¥t AKX AH]A(Web-based

Reference Services)38), T]A|d A B A H] A(Digital Reference Services)39

35) #Abe 2000. A Althe] AEZARAFE. A& 7959 9-10.
36) Bernie Saloan. 1999. “Electronic Reference Services: Some Suggested

Guidelines.” Reference & User Services Quarterly, 38(1):. 77-81.
37) Bernie Saloan. 1998. "Services Perspectives for the Digital Library: Remote

Reference Services.” Library Trends, 47(1): 117-143.
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s st Yok 53 HYEABEL Y& /Mo s OPAC, £
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9o Fde) Bue Adse Y2 + AES 1 Ytk oA Ye
HHEAT ARANAE N2e A8 AYAES HEdE FFY
=72 AHgFolxn ek

38) qHAFSE HAIA.
39) R. David Lankes. 1999. "AskA's: Lessons Learmned form K-12 Digital
Reference Services R.” Reference & User Services Quarterly, 38(1): 63-71.
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40) Christy Hightower, Julie Sih & Adam Tilghman. 1998. "Recommendation
for Benchmarking Web Site usage among Academic Libraries.” College &
Research Libraries, 59(1): 61-79.
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41) A E. 1998. TAEUE o043 FugAl, . A& FICUAEEMAREY,
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ABSTRACT

A Study on the Model of Web-based Information

Services of Academic Libraries
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Hansung University

This study is a model of the web-based Academic Library
Information Service Systems. The recent development in the information
technology has been rapid, which caused changes in the purposes and
roles of the academic libraries. This plan aims to provide and effective
information services by the Academic Library. For this plan, I analyzed
the previous researches and concepts on the Academic Library
Information Service Systems. In order to understand the information
services in various academic libraries, I also visited and researched each
website to see what kind of services are rendered by each of the
universities throughout the world. This study is and attempt to build a
model for a realistic and effective web-based information services.

There have been many changes improvements due to the advancement
of information technology and the easier access to the electic resources.

Most of the academic libraries are thus changing from the traditional



aspects of the resource conservation to the information access into the
electric library. The web-based Academic Library Information Services
are also changing from the simple reference service to you need some
specific examples. This fast paces info-technological development
requires the academic libraries to acquire more computers and match
the demands of the users. Constructing systematic website that meets

the demands and maintaining is more than necessary.

The following is what the academic library info system should

include in its web-based information service.

1. General Information : mission & history, reserves, electronic
reserves, hours of operation, announcements

2. Library Services: hold & return service, interlibrary loan, Full-text
information, reserve collection, book store

3. Catalog: search engine, such as, on-line database search, keyword
search, etc.

4. On-line Database: international database

5. E-Journal: international science journals and international regular
journals

6. Directory: staff introductions, phone numbers, and e-mail addresses
sorted by the departments

7. Reference Information: Q&A, FAQ, BBS, SDI

8. Personal Information: renewal & library record view, hold request
& view, interlibrary loan request & view, Full-text request &

view, personal information management
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As I have briefly mentioned above, the following information service

model will fulfill the roles of the academic library more effectively.

1. Providing the support for the research and lecture for the
professors: university library website should provide information
on source and access to the resources for professors researches
and lectures |

2. Creating learning atmosphere for information literacy: web-based
info-media should satisfy the demands of the graduate students by
providing dissertation related materials, job openings, and study
abroad programs, etc.

3. Development and conserving the information resource: thematic
on-line database, e-journals, e-books, original database, CD-ROM,
references, etc. should satisfy the users. The resource should be
professional in depth and delivered effectively.

4. Providing user education program: user-friendly program will
enable the user to access the information without the help of the
librarians, thus benefiting the individuals information research skill
and increasing the effectiveness saving time and effort.

5. Sharing information: networking with other university libraries and
other information providers will enable a college library to
provide a variety of information. To best utilize the information
resource, it is necessary to develop a co-operation program. This
will not only satisfy the demands, but also improvement in
information providing service.

6. Supplying copyright related information: increased usage of electric
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resources and information makes it necessary that the users should

be supplied with the importance of the copyright.

Academic Library Web pages’s purpose is and easy access to the
information resources for the students and faculties, and non-Academin
users as well. However, the information service should take an active
initiation to satisfy the demands. To achieve this goal, the academic
library should understand the various characteristics of the users and
match the service, and develop and accumulate reserve quality

information resources.

Key Word : World Wide Web, Website, Academic Library,

Information Service
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