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1.1 439 vjF

I A AA g2 =7kl Aot A"t 5 SHHARE F oY
Aoz Agste] 718 skt st dEE AR LAET AR
Ador Ead, Wy, A ZoF 5wt dH0A glelMe o 2
- Fat IS o e AR 2% e 7 AStATKTEAEId

T4, 2016).

et AR Fokat GOz AF trled, AT 5 AL
WA BAZ AZEA dEda gon, drled 5o g 75

k= AEA o= 28 Aitsiet B8 osiE S5A171a AT (E T2,
ok 53], 2015).

olgl 7|¥HSHE WAty sl AlA =2 ARG B 7=
TS mEiArele] A= or 4l w7td o g wiet §AE opr|A] g A
AoltH(Choi, Joo, Nam, & Yoon, 2010). B]=, EU, BEe}d 52 344z
£ tiAlshs AU A] At @43t AFE ALY PN AR ARl digh
A 7 D Algded™, a6A9S 88 A4l ddiAel JIMEE Al
7hA] 219S st Ath(The ScienceTimes, 2017.11.12.).

2017¢ Bloomberg New Energy Finance EIlAo] W=, 2040Wd7}1A]

2

ogl

d

2% 7.3% Fe(SF 844x)o] AAAYAUR] Zofe] Fxpo] 2 Aow
A Ett(Bloomberg New Energy Finance, 2017).

=29 ICT 7|49 AAAAHA] AAdE At solual doh A
A9z Zofell B2 FAE stal Sl "Ed 7|4 =22 Ad 20099 +

= A (Google Energy)E Aot AP qz] 2o 20108 5FEH 64d

A
N
N,

>
)

e

Jo

)

2

D AU VIE SRS ARAA o8 R, B A, B4, A 58
Fato] A K5t XS WA ol§she oA Eobel, ARAOR G, Hhet
2o, AudA, $4 5 17 £ AoHEAR A, 2017).
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7F oF 259 2¥E EAFoH, opuEd 201597 g 9 Y WAl
Aol 24 Fofsty] AAstalal, 229 19 1712 719z 24t Hest
GA HFFTE 9 FEAA SFNES Fshe 5 ovA 71deze] ¥
Ale BAjStA 9AE}<KT7§ZH%‘ FAT4, 2016)

FA KT ]Eﬂv"”\}?ﬁfﬁ’ﬂ@ﬂlﬁ% 17:17]' ICT Bl ot oz
v 7leS dFRen, oy &9 THAL" dFAE TleS ATt
AA Hzx oAl sdEA EHES KT-MEGMicro Energy Grid)' &
20179 7€) AEFATHBUSINESSPOST, 2017.10.29.).

AN A] FolAE 7 & 3ol odEar 7]
AR Q= o7t HigelvAt. A w2 Y AL
ok

Aloko] glglovt Bopd wxiulge] F4% shehe M AAAeUA

i

AL ek @A B T AA Bt vlE2 20099
of ¥s 429 1o 273, 2040@7H4]= 66% H s Aoz Afdnt
(=tol =], 2017.6.19.).

A SEolME oln mF, 5, 55, ogeo}, AueloAE A WA
_EL
ok

it
fol

SHE AR, 43 Fole F=, g7, Hebd, Ak, "AZME Ag
A dgHch dolxA "ot dx A AgeF = gokgo] xpx|st= H
2 12%¢°] =3skARE, 20404d0] =9 A AA F A HAEHF T 48%
B FZoll A7t A2 Aoz o dErHe| A3 A, 2017.6.19.).

e s R R S R v o e e 4 R o 1 B S o SR
vzl wictele] Hgto] AJFEE= Ago] vEE Am[RRe] A AP AA] AL
Sk FFE A= 89l it Bt E40] "ast Aol

Il o\

=13
=
il

1.2 A+ 57

olAY AT AA =] UtEL FHESE flote] FAoUAE Fo
3 ARPANIRE st e FAolth skt SEuEs of7kR] o
= %

OECD ARl=EsHuYLE 247t2 #iEg7keo] 7MY Eon, AAAeldAl



AHgHISE OECD(HEAFZGNL7H) sld=t & Xst9ls vehda Qlct.(at

qE 2016)

Az B giE Hsl 2030 o] Al

Sl 20208742] oA Aakde] F 42% ¢
AALA, 2016), [E 1-1]014 HZo] AlA

F8=3} HlwstH ofds] Ayt MEY UAcHF 7], 2017).

fot
>,
r
NJ%
o -
T
s
_o'L
=
0,
i m
okm

[ 1-1] F859] AR BFER
=7} BIgER =7} BIgER
oaquat | 4.9% — 11% (‘304d) o]+ 14% — 27% (‘3593)
&= 3.5% — 30% (‘309) AH 4.5% — 20% (‘304d)
EU 16% — 27% (‘30d) ol 14% — 40% (‘304)

S ZAFHFAFLQ017)

Seuets Ad, A4 5 A9 el @sel 7] wRe] Ao
o AAA 49 OEEI} 1, U= Sede] de Bzl Ak Tet, 4
A ool Bg B AAA, AR FaAE Brsta A7 A
Rl e AL EAT AR L] et 7)&H B 5L 89

QAR AAF Bl ther FAA AAH Bajo] fhREo|chulE
8, #Hol%, olF%, A4S, 2014)

o, sulate] AR AEE FEal BHs @ 4 Ao, A
eluiA|e] gt WA wle sojet Az A% Rl 222 Fi AU £
2 SEe BE b A0 AT B2 2 Ao & 4 UL

ZOITHKTZAAE A4, 2016).

oreta] 2 AoAe ARAZNUR] F =2 AR @9t sEs gl
A gEm, Aut ARgAte] o] v go|gt
Sto] AHzE ARgOlko] FFS WA= a1
o] zAdaitol disf szt gt
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A7), 82 BRAA AAQPAIAE Akt
A2 3a7 o] AR ATE Ad/EE 29l FE /AR,
=4, 5g/Edss) BE A77) 4L olRo] gk, AAT 7%,
Moo Aol Hls] AgA BHAA Aol Ae] ALadle
Q7L of A 27] B HEF 9ee o 4 Atk H2ol
A zAe] wrEd pAgAe thexg UTAUTE o83 d7s 2015

qnlo] AntE|E AH|A0] AHZF Ea<06] BE A7} FAslh

B AT G A I ST} mpAe] §-8a}
2 Apo] Apg-oEe] JFE ulAE RlL
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)
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40w e
_O|L
rr

r

"_

ro
o

oo
N

>

] A H

A 88 4 ek & 29914, 1
A SAwSE Bl TAG nHFe AR st 2
£go] F Zoz dZHr)

E 1-2] FZ 333 AR Aol Hiet A-A = (=H)2

2B A2
A/ Ha a9l| 23)7], HEd, dA9(2017), +F3(2016),
(767, 45%) | A5, sk, A9zH2016), #317H2015) ¢
AR AA/AE | AAIEH2017), A9, A4, BH%(2016),
(327, 19%) | Md=(2016), A7€(2015), =/gF(2015) ¢
714 B4 | 2(2017), o], gHA9(2016), Fi18(2016),
(3037, 18%) | FH®, ARIR, £9=(2015), A-§42015)
SHF/EAE | 14A49(2017), HgHi(2016), HE31(2016),
(267, 15%) | A&}, A97], AHA(2015) ¢
Ap-aa A, A7 017, A3, HAE, o]85(2017),
(574, 3%) | 235, gxol, 14A3](2015), AEW(2015) 9
E4: APALE v oz Az A

2) =R E(DBpia) oA =2l “AAged=]"7} ;1.1_0 = =5 AN JAaET 23448 &
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2.1 AAZNIA
2.1.1 Ao g=e] Aol Sx4ufA

AN A A (New & Renewable Energy)dt Alofluz] e} AfjAgof 5]
A Ral goln J|E SRS WAAA o gshAt WU-BA A L5 A
T = Zgsto] A 7Hser ouAE WA olgdte olvAE
ot A g AR Aol g BHaSA A2x). A A7]
TAEA)NA = AAGANAAE "R, vie} & AAo=HY dojxm ARG
 SEHG AEHE & P RS P R R oA

AA QAF7F S7FSEAL Abjle]l B4 AESHHA shAdR gt #8
griet oA 2 ad 9 7HE A S0 AP e e HEf 9
Azt A7 2deE dovle F8 9oz JI4EHEAM AREol e

il

= [€)
A olele T 5 Aadacl A Foldle 40l U

R_u

N
—_>'J-I‘4
ol

= % 1757H% | Zofste] 247t
=HOR I AHKTBAZE A4, 2016>.

ojet &7 LA o9 @, A AL Aga HAGH Ho=
Al AR odR e Fadol B ks AtelellA HiF=aL 9l
Folg, olF, AAS, 2014). AR 1A= g AAgE FAo] 418
Hil, Ao A&o2 ouz] sagAe] et daste, AxAgely
ARPA2 AR w45 WAL Sl A B ﬁ%ﬂo]a}% SRk

A= AAgd o] Fo8e 22 5 QA=A
A

E
=
AN
ﬂ

T84 7HE 22 ZHME A5
A HEo] AAAWAYR]ZL A Sk= HIES 20161 24%°A4 2022F 29%=
Z71e Ao g AAHEL o Fa3% AL FMAlolH, AxjA o A7t AT



2o d¥2 AAA AGALZF SIS T0%E AHAE ez FHHEY

(9 =7, 2017.10.10.).
B0%
55 £
o — 2 Hx"“a.—""/
45 W
40
35 Jra— _//
30 et
25 P
20 —— €
15 ¢ T T T T T T T T T !
2004 2005 2006 2007 2008 2008 2010 2011 2012 2013 2014 2015 2016

[Z19 2-1] '04d~"16E@ AlA A= W AAAgAAA Hi&

%21 IEA(International Energy Agency) (42177, 2017.10.10. 2<1-8)

A 22 Fo=2 [F 2-1]0A ERo] AR A THe 9
& ot e = otk 8 fEluetlAR AS A= AR
A AR MY WA olUAE &HlskeE AR U] 29 AHE oFe A
Fe U Re A5 A7IAE A T O Ags sHskL oy, dow
209 &9 oz g B, 508 Foll= AL @ Yol MH ALA
orE Yeud Sl A AR e ul-e Alger FAolH

(AR A4, 2017).

(& 2-1] YA A TAe 947t Fa= 4
TE A7A
EAAAZAAEE Tl AAEAIA] T2 S4F {Fie

=
=
Ha5S 7He HEF o

ERECIRK:
Q| AN YAEE Este] AAYIAL Bt R
F3% | oA o 9 e A% ouA B3 94 A 5

24 KTAAAGATLA(016)S Higoz a1z A
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AR Q= Foprt HiR HiF W FodAn. 2=H AR HA
YEYI X2l REN21(Renewable Energy Policy Network for the 21st
Century)®] XAt m2H 2006FFE 201697HA] 109 F<t AlAA A A
7% Aol Expy Zole £ 2% 47799 Zajo] @Ele], 1 = 46%7} H
oFo Ao 39%7} Z&o]z|o] EAEYTHREN21, 2017).

cHel: 4O B

m Ejjor
==
39 e

51 ez a4
38 42 .
34 26 26 26 17 o

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
(18 2-3] 289 Aoz U Exo] o
Z2: REN21, 2017 do|HE nigoa a7 ga)

ggolvzle= oAl Bidst BidE Aux =z FEE=, sidds Bd
A2 Res S He A7z 23 Hdgses N, BidE2 BHo] AR
748 HEde Sl HIHA o EHE d& Rodl ojpler =25
w9 2 B W] o] g5y EHlE =8 Az HEsh] deo] H
ol sl o|A] maol BRI A AHKTAAE -4, 2016).

!
o] wH SERE Bjggel g gol BEHT Qid, (1Y 2-4
o4 EEol 20168 7% A AAel HepEa

303GWel] A 109 Fob Hulggo] 517t Z7hok
£ Hoj31 QItHREN21, 2017).
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(1% 2-4] 229 gopird =A Au|fek o
71 REN21, 2017 Ho|HE Hig oz A2 4
[ 2-5]= A AA =\ =4 A & A9 A= &=
A= BlasiA vepd 2zl 55 =] JHEIF vl o "o

20154 7|Eo2 % AA 19992, 2016

78GWeh= d=AQl §32 Aot
oF 7149l Alo] ol AHm1x] Azt

78.0
4238 M3 -

53 gl sg e

(1% 2-5] &1 57H=2t
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el Al g F g
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20161 2GWE SVl AT Fo=E Eo| 8o FHo| $x]g
ZFou} QRO Zujd Aga w|walH gor 7+ Zo] ujg Wt

HFgouAE o]gst HFFTHe AR AFS ALl thiEe] A
ool A7t 7hsetH, A% 9 SEA Fol ot &Hed izt glo] A
FA = AFA Ax]7F Golstth(d-8d, 2015). E5] 71489 ¢ HYF
F I AuE AW e AL RS gl FE9] Zgolit ofutE H|
ote] ZhdobA X 4= 7] wiEe] dvt AHAES] ¥ BEE AT
5] WS QIoh(FEATYE, 2016.8.24.).
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Ed71&44RJUTAUT Y $&

2.2.1 UTAUT 7i&

Jlsto] WS R §127) 2/ MRS 7|&o] SAetH, o]gst /&S
WA AFgAREC]l 8 AN B AFAEY] B9 diddel Hol st
53] omgd g/lsel 8ol &= vAEtel dsid sE2 A=l A
FE =T, 19899 Davis7h Hx=2 AR 71482 (TAM, Technology

Acceptance Model)o] 83t o] =t
TAMZ Are] AestolA feie 9
Reasoned Action)o]| H}&r
=31 ZAo] EA o]}, 011]
HA AR Bl E 3

B4 HTHoR ’éxﬂ/‘}ooﬂ FEF= mxIvar Atk (Davis, 1989).
TAMZ ®e /o] 7hbsetal ¥y 9 &go] golshA|nt AxH /-84

o] 519l 9RlS &7] olfith= SHAZE dil(Agarwal, & Karahanna, 2000),

TheFet Qwaet MBIl oA dig B St HAE 7HR

p

Tkl 2| 2ol gher(HAst Hhbe, oS4, 2011).

TAM o|Fo|& AEAHEY] 7l&r8 FE d9Fsh] fIt v ol
So] SAFEY E TAMolY 57|48 R9(PAM, Post Acceptance
Model) 5ol H& 40]‘:} 1990t FHF QIEule] S5ty wuHo] 7&

L} BB J]zo] TAM
Hog Fgste Ast oy
4% el olgeITe

oldl EAHY HAE Hﬁo}ﬂ H“H St Aol FHVeTEREY
UTAUT (Unified Theory of Acceptance and Use of Technology)o]tt.
Venkatesh, Morris, Davis, & Davis(2003)9] 9Js] AletE UTAUT= AR&Af
59 V&8s Ho andoez d=str] ¢sl TRA, TAM, IDT 5 71&
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O] 8717 ol@elA AgFGH 32719 ot MNEE Fdote] Hoth &2 A
B8-S

UTAUTE= AREAFEY] AT E= AREHlol dis 40~50% AxRE
A 7hs TAMO] Hls 20~30% A= o =2 70%° d¥8e 7oz
M (Venkatesh, Morris, Davis, & Davis, 2003), A17]<=1}t AAZ SZ o] i
2 [S(Information System) &oFollA] TAM Hth Adidoz o A 7|&
sgngon YT QrHelES, P8R, 2013). B3] AA| ol ALt AH]
A5 olgstal 4o St AH[A] YZZF Aol whef AntE tiHpol A,
tHelz®, 51F8, FAH

FNAE, FHA T2 ZofollA @eol &85
Z A, B-7], 2016).

A74e, 2015 APE, A=A, 2016; S5,

rio 0,

2.2.2 UTAUT ¥4

UTAUT= d9okel &S mlAl= 3709 A7, 27]d, A
314 FP Bl I ‘:% n2le 1709 Ma(E3E27), 183 11 g
ZARNE "E 5 Qe 19 FARS(EE, A, B, AR ATA)S
g-goto] A=Ak Venkatesh, Morris, Davis, & Davis, 2003)

g ﬂ Jo 2 A7) (Performance EXpectancy)L TAMS] ©

2 Ze=g ‘?:1% @EE Qulﬁ}tﬂ, = H 7] (Effort Expectancy)= TAMQ o]
21 ARG BoldTt ASote NELEM AA”S ARG & of goldat
At Araty AHold 4 glom, AFglA 3 (Social Influence)-& 7felofA
Q3% e AFEo] Aol A2 AAHS ARSSfof it W AL
o1zt AR Ao HtH(Venkatesh, Morris, Davis, & Davis, 2003).

o WelE WSl AEH JeFS AL Wa

Hor

l

d Z3xZ(Facilitating
Conditions)> A|2H A2 AQstr] flsff =23 7]&4 oy AR
Tt Zfiqlo] Wi Hraty Holww, A}gAte] P9 E
n)2]= UTAUTO] 4712 EdW2So] i8] 22 ans
, A, A9, Ao AdAolete 4714 BSANMSE
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tHALZE, el A@A], 2008: s vfub, o], 2011).
UTAUTE= A#7d, =287t 5 £8 |45 T &
g HAA A T AAH Qi H9H Aoz ofE ZHo| wigo figh
ot Ao TaE (A4S, 2016).
o]yt WAoE E{stn UTATUL 7|&9] 7|&487 #ag choFst
A7AIE TS BPoIZH IT 7|9he] 7|&4g AFdA 1 HddS 4
SHITHERA, oY, 2ES], 2014). 20154 ﬂ;ﬂ 72 AutED[E AH]
4882 7oA UTAUTE
Q] ohefotal B AtolA UTAUTﬂ MzL 7]&9
Fol=d BEetE HolErh(AeE ¢, 2008; HAHst
; 0]A9, 2014; £@A, 2014: o]TH, 2015; @F4, 2015).

0

lfO
_O|L
£
!
olN
ol,
)
%9

O] QA 2] AH
AZF AAFEH S, F54, 2013).
Aol o] EAdof whE AHgA @] e
ol ol A gle 5719 9
£ FESUA(RADY, 2017), UTAUTY
PAZRA, A=A 7], HE HSE Frlele] E FVlesERIE
UTAUT2 & 4(Extended UTAUT)E ALdAcH(Venkatesh, Thong, & Xu,
2012).

1 FolAE 7HA7ERIQL H-8-2
st7] 9ol AEste 7Eolat, AlFelut AHAZE AlFste slEt Wkl
Skl i7lo}— Q2o0]7] wiie] fufol] me F FFE A= ZhA|o|tHe]F:
€5, 2013; Monroe, 2012). TFeF AREA}7} A
ﬂi A Ql vl-go] ofyetal 1AsHA =W, 7hx
& FFe & 7 AHE&HR, 201D,

>
=
|
1o
re
r.l
o 9 o
)
o
r{%
=
ro,

>
o
D)
o
o
=
X
2
n{m
L
X
=

>

il
-
=)

oft o ;%0
; )
r{E
it
i

_15_



7Hgol A AR U] TS E8atr] flal 78 3kW g
9 Aus 25T AE A 450900 EAE 800%HEe] Hgo] &
oj7ttt. A HieFE T AR AdFe AES W Hd 4509kdo)=t
+ & HE&S AEdoF sk Aolth(AAA e, 2017.10.19.).

oMY =2 XA HEO AEF2 AFgAPA HA] Fe HES EF AL
2 JAEI(ERA, oY, XEI], 2014), 75 9F9 AFH AgERgE=E

h

UTAUT29I4 AAG Aeld, 488 e 5ok % 97 285t 245
T

t o] B MA@ Ao Waslel(2AW, o)7]8, 2017) A7
L oWsE mgstel AR Agome] 9T F a9 A7l 0|2
4 ejg Bestud ety

Dodds, Monroe, & Grewal(1991)2 Hufjo]gre AtgAE=0] QAX|5t= 7
Aoy v]g =Hy AHSE WAV Aotar A, Turel, Serenko, &

Bontis(2007) &= H-87}217F AREAFES] SMS AH|A S-gof w2 7k
< 713 F43 vh Qlth Hong, & Tam(2006) E3H AF&A7} 7]4S &
8t HAHolA o8 floll AEch= HIE2 Ul Fasih dowA =2
AGe] Hgol Qlo] 7HA7EA] W] gt 1 a:q Aes AW

= iurzs:a *}%1}—3—94 o

g W4
Hlge FolaEe] folud 9P uAE Aoz
2013).

UTAUT2 29| 7}
2 ApgolEe] dgre mA
ol g folud

i
fol
oto
o,
rE
>
il

§$_]5

2 gl flofel Huto]
L a9l apa, 7ha agiel AolEs out
GFS AL 9SS WAVHERY, oY,
ok BAS Ao FopeEe] B A
oM 71277} Hete] akg AnkETV] gt Fujolze] FHHa
v

V= A= Ae U=, 7|4, 2017).

3) Venkatesh, Thong, & Xu(2012)+= UTAUT2] 7FA7A], 53, #;EE 5718 F7HRe, 2
A= 7HAZEARE aEstelnt. ok ’%—Er SEATE HAA AFEAAS aElste] HFHE
AQletar, AR AMH-E Boll A GV olF7] el #H=EE 571 A3k

_16_



e [E 2-200) AHAAHA W4E 3ot BeT ARslEe 48 9 of
S B ATARE A st
[ 2-2] 7HA7HA W47k b AR S8/01gaSe] BE AT

AT A F8 W
UTAUTOl b1 @55 F/1eto] S Auf=e AgAs
po qge |9 T FNEAN v1AE Gaq avdn
o ATIH, eI, AEE Qo] Fujelze] §ojn]
(2013) )
& 9FL u
- Hg, POt TG folnlet G v
_ UTAUT2 ndo] 71A §84 WS e sk ¢o]
=AA, o,
T e el Argelw] Qe mAE 29 97Em
o . AT, ASld 4%, Z0z24, AEE 57, 74
- ag4ol 47 Agelze] Fougt 92 u3
UTAUT2E &8skl AntEE ofEdAlold o
oy | T FHE Q7N
<2oo1; + AT, =, AFH 9%, W8sH, {311 7t
A el folue dge nA
o PRl FujgEol ol GFL mld
UTAUT2E @gdlo] 4= mutdl 594 Au~ o] g
OJA] 2 e vlA= 80101] o AF+E
(2017) o BT, ARl I, 7HA7EAL #HEE ST A9
ojrof Fougt ’3&—% e
UTAUTel 7FAZFA] W45 F7kste] ARETVE] Het
243, o714 | BAI% &H)Ae Fojelze] Bg A7 A
(2017) o AT, ARlA G, AR, 77 s Fex
o #elvlst 9= nA
24: 4YATE nigos A7 el
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2.3 A% Q¥ (Perceived Risk)

AR ] T2 Mz ] ovA]olH, 43} Al divlet
AU A 7521 oF Folth. =AY AF2 gdd BA TR o5 (ufo]
WAR2, 2017.4.22) HEFe HIES] AABANGA ] &2 =1lE9] ¥4

HT1

g2 Eob 7 ot a8y AU A ] disidE oA E oF THA]

$ot A%H0R A AT G 4R
WA 5ol

lil

Mi(@z}ﬂ%—, 2017.9.4.), UK oI ETA]

& ofAAY kol Woldrh= olf® HAE FAISH
2, 2014.8.7.).

20308714 Wﬂ*ﬂoﬂdxl—% 20%= gt HRol drxrst gl

&
R
2
O>~
2
i
N,
nx
i)
1o,
P>
K
u{m
El
__>|~]_I“
fo
©
[
Ao
)
plv
N,
&2
k1
et

=
7} 3 7 Ues THe 71%Qi —Erx}ﬂ—}l\—ﬂﬁo] 30do] He
(AAFAYe, 2017.10.19.), #2HH AIX =
£ ANSPEAL 2017.48) 5 o4
A= AR 825 Asks ]'OX]'E‘ oA %101 olalgt AIA|A, A
o1, AE3], BAA 59 HAE A=, & A" A 852 AAA
A=A AFgejwof HHS dF= nE Aor A4 Ho
1960d Bauers AH|zFo] Fufje} #aiste] x]E ¢Folats AU 3
282 MG, 28R FuiddsS szl o™
o A2 olold & v o] 54 ATl Av =
sh7] ol3e W AHAE FuiAA Aol tis) =7le SdAdoleta AX
tt(Bauer, 1960).
oFlE AW WL SASC] oe] v Helse] g,
Lowrance(1976)2 o™ FA4HQ1 37t WAL 7FeAd o=, Short(1984)+=

UN r>~1
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S dEFes BT Ha= glAT 9o A& Jflo] AHdstA =
7Hs/4 22, Samadi, & Yaghoob—Nejadi(2009)&= Z}A1e] AAof|A HAjA o
2 B Ayt HAT 4 Slok= JiQle] F3Ag] d3o = QIx|H ¢
A Holstert

AR JFo= Agst, FA4A JFol St wet FAEAQ A=
g d= AHE ALSHLA St AMAF okt AAgtthy et
o, mrebA ARgARE S AR A AR EE A5 flsidE AR E
of #44 &= 714 & e JAE Aol dish 2AE Bart ik

APATE F o AHHEWA, Lu, Yang, Chau, & Cao(2011)2 AH[A=
o] mupd AA| AMH| A ARgof Higt AtellA] AAH 9ol X" H]-E}
A BFoTol FEA FFe vHvks A= FAFY, Chiu, Wang, Fang,
Huang(2014)2 B2C HAVFANE ol-&ote= AHAFe] AFtu) olkof of
S Aol AAE ol AR At o] BAA JFe Tt
+ A= A5skih

ZUelA= oA, BFd=(2009)0] F-3olarel tiet AEA
AAE A2 #8A=Y ArHEA FAHAQ] dd= A= Ae
A, A, AAQ012) 0 AAAIE 48] BA it A =
H AdE anAEY] AF 8 Al AA He dolgEA Ao s
A7l Aoz SERIEH.

7R R, A4, dAS(2015)2 ABAF E40] e Aol nA]
FEF AFlA AR o] Fujole] FAHAR FF nXvte EAAE

DAL, o], HJAMQ01NE JAH AdS ARkl F(-)o dF2
At Ae EHRAAM 20 S Hetyp AjQIgE el Fa/do it Aol

Nicolaou, & McKnight(2006)2 1A]H Fo] AREA}e] o] gojrof H

&

30,

i
o 9 od 92
3 x

P

R

i rlr

ﬂll

=

A gt
ohe [E 2-310] A F@st Agemel wAd g ATERE 3o
shch
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2.4 A1 A3 (Innovation Resistance)

glpoltt Zlet ARl AE AF7AA ALgslok & of| oux|ne} 4
Qg oUAE Again, U 48 TAE FEdE EA9 755 B

o5h= Yk Ego] HtHEHREHA, 2017).

Qe BAAEY Al A A F AH] B AguE WEE sEo
2 2 o A Lol Wsht A8A A% WEE aTelt Bd&A

(e}
ARSI A B W AL ok, Wi ARkl

= ]
g2 galrge AT AN HEA] Ase gflolA(HAA, 2011), =
4 71 8 BEe Eihs 98 AACF T 8Rlolw, &uHApTt Wobselil

AsHon 5857] g18] Saslor & BAol7] WEITHESS, 2013).

A digt = 19799¢ Sheth, Stellnero] 2Jaf AlzE oW, &
AAE o= sl of7|E& Wst, AR o] BAlo] F=3t Ram(1987)

< AAATES A Qe o putEE HekE] ditt A ow A oJst
At

olx], thE AFAEE ol FAISHA FAlAFGolst H3te] ofof tis
A AEE FAstE= FF(Zaltman, & Wallendorf, 1983), &4 ZHA 9
ot A HE=rt ofyel FAlolA H[RE = H3te] gk # 3} (Brosnan,

1998), Al AeEgrogx HAISH= HSlo] gt EAZQ = (FAA,
2011)=kr A o5tk
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2.5 A9 & (Intention to Use)

Davis, Bagozzi, Warshaw(1989)&= AF&#}Fe] 4=8-9]% (Behavior Intention
to Use)E "“EAT FAE Fdste= o9 AX"E Aostal, AAF-
FF= "AE 2T addol#y FAHSIH. E e APAFolAE ol&
Ol (Behavior Intention)E ‘M2 AHV|&S &85 o1} Ago] =
A2 AoJstth (A e, 2010).

2 AFollM= AFEAE S AR E AHEE AZto] IAY, e
AolAl A= Y Zolztal wsto] Abg-olk(Intention to Use)E
AABAIRE AMESEAY FHo| S5t she FET= A oS

M=z 7]zl dizt ARg2E 8 AYE A¥st] flsi xS TAMFH
AZste] PAM 59 BEg 7 UTAUT ¥ UTAUT2 Rdo] ugromn
UTAUTE TAMoOl H[3] 20~30% A= o &2 70%2] d¥8<S 71 3l
So] &elEArH(Venkatesh, Morris, Davis, & Davis, 2003).

ojglgt o] wEel M= AE7|&S R AH|ARO] ARRO L T
2tk AF9d, A4 2016)2 HAWAE AHIA
£ 892 AYstazt UTAUTE &H-gsto] A54

=71 %7

™
[e)
= @ A3 wesl, 2027, LA 57 Aeelwe] golug 2

A =
Fe VAL Y-S AP G52, G4, HA7120160)% BEH| A AAA
H| A 0] ARg ko] et 10 AFoA UTAUTE EUE w=g7|diet ArelH

4
AL A UTAUTE &85}

ofe & AFolME UTAUTE -S8&st d+E Adstaa g
UTAUT®] R4 ol 7EAER71H, =2871d, Aeld 99, S3x7)e
UTAUT29] 714712 fiE F71staL, o] 2o A" Ad, o
7Ft AFRYe AASI] &HRe] AR A Age =] it AT

& AN T,
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M. 9424

AZshe ot o2 sl AMANUA FAAE HgeluAe] 24
A gk 1709 AR ok FoAE sergeldAzt FF 7t
A2 el elgElm, @A J1&7fde] Bs| olRolxy] yielch. s)u

#8ll 71 UTAUTO| Venkatesh, Thong, & Xu(2012)7} A¢tet
UTAUT2 RdoA9 71A7Fx] Q217 Bauer(1960)9] AA|H ¢ Q9&
F7koto] A | A ARgolof W HYe AFotax rh gl
Ram(1987)] goJet A alo] 2daxne o 9s]ax; trt,
APATE v o= 2 AFox At A=y [T 3-1]37 &

4714 _H1
(Performance Expectancy) i
\\E_
;"‘-\-\.
L= FH 7| H2 a \‘\\ \i“hxﬁ
(Effort Expectancy) e : T
\_b%;x_%kq_“'-——_\“‘m
Ao g | H3 il —— [ Xea=
(Social Influence) \\ l\‘.‘ ¢ I ___f’”":;_: (Intention to Use)
H4 AATE
sged | —— \\ "7
(Facilitating Conditions) g '| | «
H5 e \ LT
= — ‘ [
AATE | 1 N
(Price Value) \| /

H6 [/ _
AAE ¢¢ / \Iy H7a~HTf

(Perceived Risk)

At
(Innovation Resistance)

[1E 3-1] 942
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3.2 A77Hae) 44

£ AFoAE ARE Jl&e] ot And, ks, A8E 9% %
AEA, VA7 9 QA" 9ol M) AgoEe] WAL FaFe AFs

uef 2REIL ofPA WEHEA dopa g b
o}

3.2.1 A37|diet Ag-o=ote] oA

A7)t (Performance Expectancy)= “7HQ1o] A|AEIE ALgste] 2HAA
HE g e FH Zlog W Arrgly AHol=E 2~ gt o]k ARt
7e & BRE 7)€ BEE9] XH /-84, AdAA 571, AT A4,
BAA old, A 7] Fda4aet fAFsHAL SHlHH(Venkatesh, Morris,
Davis, & Davis, 2003).

ede dides dojzE qu}o] :

©5](2014) Qo= UTAUT 2¥-< %"%5_ 71&0] B AgATtolA gt
71H7F s xe 384 °§5§£ FHeS =9
2011; o|¥ o|FS, AXH, AAS, 2015, Hojgt, o3} ol&d, 2015;

Z/44, o719, 2017).

[
4
JQ
H1
i
re
-
=
P
el
ox
e
o,
1

e, —”5: T ARPIIAE gt Ego] F Holekn AHg
A7k W e AHs|HS Holsa, thewt gol sHe ATt

A7 1HD ATl AR Aglze] FHe] 4 w7
2ol

3.2.2 ke 7|je} Aol eto] A

L 27| (Effort Expectancy)&= “A|AHS AMS & wff o|gty}t yHaT A
Eretal AFold 4 Qlth ol AREANY] Tle 48T wEH JE REE9
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ARH ARE 8olA, BHA, o8 8ol a4t FAFSHHL SHlth
(Venkatesh, Morris, Davis, & Davis, 2003).

et g o]gof FF= ] Qlof oigt AF(HIA, E5E, 2013)
oA gelg=e] UTAUT 2=
oo 3HA FF= u]’ﬁ%’% SHRIRTHHELE, A1, AdA], 2008;
7

343], 2016; AL, AHEA, 20165 © x]%, 2017).

©

whebA], 2 Aol A

= S 0|83
Ashe A2 wesidE Bes, c8st 2ol e AATe,

AT7H 2(H2) w7lhe AR A= ()] 9FE 02
el

3.2.3 AtelH 9t AHg-elmete] A

Venkatesh, Morris, Davis, & Davis(2003)= 19] oA A& 3
(Social Influence)o] A2t P&l T Fds F+ A4 Heds <
of, ARl FF= TNRlelAl Fast e ArEe] AHAle] AEE AAEE
ARgafof gl W= AE A5k A= 34"_5]'93\‘:}. ol ARARS] 7]
dst= 7|E olEolA FEH FHA H, AR a9,
ojujz] Zre FAAZHE IHPH WHEtH(Wang, & Wang, 2010).

h=t S Zho] AnfEE ofEe|AlolAd Fufo] et Hlw AH(eEFE

T 7]E9 AdATES ARlA dFe] FFokof AL IF

A, BHA7], 20165 43, A

Q,
4
N
N

2
w
T
£
>,
ot

M}
o
rlo
™,
=
)
)
v
)
>,

ofo
1o
H1
)
o,
O
1
0%
o
h=)
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2 Zlojt,
3.2.4 SR} ARGt A
Venkatesh, Morris, Davis, & Davis(2003)= <dFoA =21xHA
(Facilitating Conditions)& “A|A®] AFES 2 dst7] Y& 223} 71&4 <
a

meph ZARTHL gl Wi AE'etw Aoy, Hre Axw

= X
& 5ae] AFOLG AgAFe] FFS T WAL ALk ol
Al

ges g 4 9th(Raman, & Don, 2013; Venkatesh,

L
i)
et
e
Jo
Hl
)
n)
L
o
>,
>
o
H-[
o
o
4
e
oft
)
H
ofl
2
P
)
2
o
e
ol

s, o2, 2015: A, A4, 2016).
watd, 2 Aol Aol Aol A AYelr] AF 244, 7]

%4 omap} EAFTn W Jr 202AL Qojshy, theT} ol 7}
el
=

AF7HE 4(HY) FRRAL AAX
Zoltt. 4

oz
=
i
R
>,
ofo
1o
k1
=
ox
*
1o
o
ol
o
i)

L)

3.2.5 7tA7A|°F A2l ete] A

4) Venkatesh, Morris, Davis, & Davis(2003)2] UTAUT oA £LH4Q] 0]8352 o]
Zo} SR xAef oo FES it o] 8ok Aubr|tiet I, AKS g&F <s|
Hrt, B dFoAE o85S oA gl FEHSsRE AR E Aot Q7

FARAE AMgoef RS F= Aoz 7Pgeith

R=}
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Venkatesh, Thong, & Xu(2012)= &&H UTAUT2 S AlA|SIHA
71&9] UTAUT EgolA A 4712 SR 2ol 7FA7EA] (Price Value)
2= WS Frhotal, “ofEeAlolde] AAE ol it o]F AHESHZ] flsh
=
o

AA HlL Aol Aa]z}q AAH wg J='=z Aolsiict. H]

SL
rlr
o —l

g2 Aex 3
) el A A e mE ol Sia Ao 44
Aelui| Au] vl AEASNA AA) ke Ho] @ Aog F29t
EG U719 ARAAUA B9 A Al A Faw nelas
A8 BLAAFIL 201D ABAE] LHINIAF cIgshe o
AL e Fad W4Tt B 4 9 Holtk
gt ol F AN olgl FE ol gl dE AT

2, 20174 AWlxe] UTAUTSE UTAUT2 e & B
AFolA 7FAZI A= FEorol fouet FFS mA= AR UEhdTh(E
A, oAy, 1%4 2014; ©&4, 2015; =A™, o718, 2017).
w2ta, 2 Ao e AAMBAAAE ARESH] fls A&k Hl-gol H
& wrES vy ]% AL 2 7HA7IRE Aolstal, o go] 7HdE dAs

a1zt gt

71 S(HS) 77 AR ARGelkel A(h)e] FdE md
ot

3.2.6 21E AT Argelmere] BA

Bauer(1960)&= Q1A & (Perceived risk)= “AR|A7E EA FHE
ol FHHog 27 st A owH, ] Ao B AvE d=5T 4 9l
= o 2HAZE Bl £ o1kl G oJstal, Short(1984)= “7iQlo] 9
Aol A7E st 2 7Hed7er Ao dAE A HRlH V&
AollA JIRH AL FFoko] FAA FFe vl Sl

FAAMQOIDE A" Aol AHAES AFE 8o Fa% FolE=
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7, ALA20160)2 & 7] A(keyless) A|ARO] s <l
A2 Aok BAA gIFE mXdtr Ay 43520160 %
7

AE 2
AAE fdel ZFEZA Mujxe] oo £(-)9 Fd= nilve Ae
SHIYAL, oJ3ts], HJAA(2017) ELE A7E fd2 RutA7mM 20 ARG
=5 daArle adder Aggtrtal dett

AR A 9] TRt Aole okl At A, By Hef, 2 &
s, & HaEd 5 ol 7 =7 Bdelel AVIEHL e ARelMe

ANIZE AHESELAL St AMEAFEOIAl o] H g AHR] A
2 AR Aol Fath JFS nd Ao FEHM
AaAels A" AZL 7154, FAA, AAH, AEE, AE, Al
e, 718 e g or FEEAY(Zikmund, 1973), AMHEAFS] HbH,
WARA, ARA, A=, A, gaﬂ FPog LEEATCAS], 2016).
A4 g AAA e A2 &84
O] Ahgo] FHAg | w|A= BAHA JFS 1T AEH 9, FEAA
TAA vlgoz Qg A Y, FAFSr|ze] A A" wet W= F
AR fgoer FEstaat gtk whebd A2 E AHSEE o =)= Al
AR, A2H, Adeld, ZAA A8 A2 A" dS Hosta, o

Hol 7S AAtH.

A,

).ll
1o

v

A77H 6(H6) A e AN AFgomo] 2(-)o] FFS ]
4 Zole,

3.2.7 dAAZe] =dav

A4 P (Innovation Resistance)=> "THEAT AJ¥o] 2&HH 02 {A]EA
W 2pAe] Al Fxet ASE 4 71wl AR fAlof vEgShe A
SHolgtal AHoj=E 4 ti(Ram, & Sheth, 1989).

Ram(1987)& HAAFE A Mz gol tha Aol ohjet 480
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nesto] A8 2t

A7H T(HTe) /A7 A=Y JFUA Qo] FUAFE 28
82 @ Aot
A77bd THT) QAD AGY Azl JFUA Qo BUAFE =
A2ge T Al
33 AFHLe] 23 He)

B are] 2o 20, AR A GFL AL Y]
o, =i, Asld 9% 2027, A7, QAW 99T 2BATL
SH= gAY o, B Qo] A wA 54 9

[ 3-1] "4 2214 A9
H4 z2H Aol 23]
) Venkatesh, Thong, & Xu(2012),
Azl [ AAPANIAE AgslE Ego]|
ZAw(2015), EF4(2015),
At = Aolatm AgAI} Wi A ] )
ozt 235} o] (2015)
] Az A, A@4(2008),
g (AR E olge w We
. . Venkatesh, Thong, & Xu(2012),
g[St AR QRsE HE )
74138](2016), ©]2(2017)
R ArEAo| A JFS v ERQl|Venkatesh, Thong, & Xu(2012),
e |E°1 AAANEAE AgoF 25 A (2015), FEW015),
° lega mEe AL axsts H: [743)(2016), ©]A<(2017)
- A A ] AFE-S A Yd}7] | Venkatesh, Thong, & Xu(2012),
L |9 EAA AlEH AT olde, olS14(2014),
Y | zgeta B An 24389, AH4(2016)
1A AMAQPAURA S AFHESH] 918 | Venkatesh, Thong, & Xu(2012),
7};] 285t vl Hls| WELS|E@A, oY, 2235 (2014),
e Ak QF4-(2015), ©]#2(2017)




e 237 39 24

Ao g2 E A w] =7]|Lu, Yang, Chau, & Cao(2011),
S

o179
; = AR, AL, Aeld, AA |8, o)Ay, 2E3|(2014),
BEE R 47, A94(2016)
g | AN S8Rl A L7 B4 (2010), AL,
;1_‘; L dslo] figt AR T o] [2HA, o|A41(2016),

© A AuE exsteE A% Ax | 4A3](2016), ©A-2(2017)

) Venkatesh, Thong, & Xu(2012),
ARE AT AIE AMESHAY FH

o5 o FHtA She A=

2 Ao AFRPoIA A “Hurld, w27, A4eH 9%, £
A, 7HA7HA, AR 9@ el AR Ae] WAL e 2Edge 5
L SAAT ] 4TS B dstel gl AWE Agaret 244
HoE vigoz 4T WY 2P (B 3-2)9 2t

BRI Fa We ooz AR Suxe] 4Y, A, o, A4
Uel Ag4E HF B aEUA BHAAY 4 2L AT SATE g

o) o
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(£ 3-2] 9 HEY SHTE ¢ A
Hy | SHYEY) | 2 =6 AE
Venkatesh, Thong, & Xu(2012) : 2/4
At 1, 2, _ _
3 |&dA, o), 275](2014) : 2/6 811
7| tH 3
ZA47(2015) : 3/3
Venkatesh, Thong, & Xu(2012) : 4/4
ry 2,
4 25 oAk ZE35](2014) - 4/4 .839
g | 3,4 e
Z47(2015) : 3/3
. Venkatesh, Thong, & Xu(2012) : 2/3
ARRlE | 4, 2, 3
o . 2 |AAEWQ015) : 3/3 785
°° o1212(2017) : 2/4
- L) Venkatesh, Thong, & Xu(2012) : 3/4
s n T 2 |84, oY, 2E35](2014) : 4/4 708
z7 3, 4
Adg, HeHd(2016) : 3/3
Venkatesh, Thong, & Xu(2012) : 3/3
7]—73 1’ 2’ — —
i 3 |£FH, oY, £E35](2014) : 4/4 832
7} 3, 4
0]2]-2(2017) : 3/4
oo ZHE 5] o] A3 o]2u|(2012) : 2/6
ax9| 12 3 jﬂ_ﬂ:,oc;J,]J ]27]( ) /
2F AP A= :
o . 3 |£@A, oY, 2E3(2014) : 2/7 774
7¥435](2016) : 2/4
_ AAFA(2014) : 2/4
g4l 1, 2,
] 4 ZAA31(2014) : 3/4 879
A3 3, 4
ZEA, ©o]AA1(2016) : 3/6
Venkatesh, Thong, & Xu(2012) : 2/3
A& 1, 2, ) _
3 |£FEH, oY, XE35](2014) : 2/4 927
oL 3 3
ZAA9(2015) : 2/2
Note) SAEE T T FFAI7IH4, ARH S, FA2334, 7HA7HA
4, AAH 4,52 e 9 A=A EAZAT AL
5) 2493 HsE [£2]0) 487 929 WS B=
6) AgA+e Hed AEA 35 5 2 ME S8R 27] “LE g/ ARAT FES



3.5 A4y 9 B4y
3.5.1 97 AA 2 mrasF

ARG AFS 9o IT 719 D S T4 oF 40053 o
eol(google) HEZALE AASIYTE. A S AL 7]

<2
A B9 olsf7t o]k A& Fasty, WHMH AAE T A A=
=
)
AR

i

gatttal sl Hzeltt. sEA olslE w71 Al AEAds AA

ABZE 20179 9¢€ 209 HE 109 119714 <F 3537 vjzstga, 2

off  foit

2 A E e 24 $I6 SPSS 22.0 & ARESEAL, ZH7te

’

I

(£ 3-3] 2pg 24 2] e BAuy

=4 54/48 =470
FEO] Adury E4 Rl
ZAETO AP FFR | KMO =% 9 Bartlett] 734 A4
SA=T] A=A, B34 A= 24, 3 2917
A2t BAYE/ e, 5437 Pearson “F¥AE4]
R TARAL, VIFEAEA) 24
U FEH] nA= I A 224D
AR 2Ha =4 3924




A EE 2257 & 429 A% 94 66.7%, 944 33.3%=A EAd°l 2
o A gom o 30t 4007 A A% vl 72.5%F5 AHA
Stk ot dist £4o] 51.6%= HHrE de HES Holw, tighd
oYE 48%= UEHHH. IS tider AR AVleel Het
S &2 =715k
AR NAA] ARG Fel disiAe Fdel fle APl 79.6%2 U=F
0 Ml AAA AR 7 ob 7= dieHer &
H 7]eo] obdS 5T 4 QS HlEYA BHAA ] Hef Aolg =

=G}
s] 99l SRAR BRAY S84 A Boow, WAL B

>
ol
R
N
=2
9
Ir
o
H
g
o
rel

A

-0,
e
(o3
fio
T
ol xR
o
=
o,
i
of
%
S

-

2
Adled, 99, AYY, AUl TE/AS 5 P gRs Sueks TEA
16.9%°] Bitote] Lo EAS SFRYFD B ofsict
A7 FHzols A9, A9, ok, A8AY, MAUL Ashrtolets 542
olgate] Agolme] et xAANE LAste gou), Lo WEAY )
4

S

Tol| %: EA|HS(Control Variable) =

EA n % EA n %

2 2 | 150 | 66.7 1w QU] 0 0
°= ozt 75 | 33.3 1w £ 1 0.4
20tH 17 [ 76 | om et At 0 0
30tH 71 | 31.6 - st =4 116 | 51.6
A 40t] 92 | 40.9 oistd Ast | 51 | 22.7
50TH 42 | 18.7 st =9 | 57 | 25.3
60t o] | 3 1.3 Biz T34 38 | 16.9
A& ot 46 | 204 | zn =92} 187 | 83.1

%L Aot 179 | 79.6 N=225
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42 2379 A% 4%

QAEAE P57 Aol ¢4 A= Hade] 21 AELS 2

T JEA KMO =& 9 Bartlett®] 734 AALS o831

KMO(Kaiser—-Meyer—Olkin)¢] HEZAIY ZSht= =" AAA 559

$ BAEAeSS] ghs Blashks AerA, o] gho] S8 SHMLE A
|

W 35 AAagle] ZAstel 4ol H2L ek

fn

=
19748 Kaiser?] 7o oJatd “KMO ZXZ el 0.9 o]4old

=55t
(marvelous), 0.8 oJiolH 7}z SQl=(meritorious), 0.7 ©olidolH FF2]
™ HloFSH(miserable),

(middling), 0.6 °o]4o|H HH3IH(mediocre), 0.5 ©]4o|H K9
0.5 wlgto]H wrop=o]7] d-E(unacceptable)” ] 6712 A2 EFsiIch
%, o] &9 o] 245 9w sty fit W] Aol F4] &
22 Uetd= Aotk (Kaiser, 1974).

Bartlett®] #3840 HAPL “FAS Pdo] dd ot ez AF7HES
7174 4 A=AE dSote Aow2H "ARTHE 5 8ol EASH] %=
oot oM FEalle] & H"ﬂdr”E ez FEert =, Bartlett 4
Ao FFgEPIDl o= .05 olstd wl AF7Hdel 717 H, a7
A AT M EH =T 7—%%"4)0] o= HolErh(Fdd, 2013).

[# 4-2] 2AE3Y KMO &% 9 Bartlett®] 334 A4 At

Exe) 2GR KMO £ | Bartlett P3t 23
A71d 1,23
7Y 1,2,3,4
ARl H 9 2,3

SHHS | 753 .000 Fom,
£3z3 12
S =
7HA7FA 1,23 o
_ AN 7R 7F
AAEAE 1,23 ol0

ZAHA | AL o M
TEM | Ao 1,23 751 .000 A
ZARS: | FJAAT 1,234 815 .000

_87_



43 ZA=7Y gy 2 A=Y 24

ATEFGES AScP] Hdll SH=79 B4 # A=Y 245 LA8HA
o 2 dFolME 7€ AdATE R oY AFAel A5E A%
Tde= YA Algetoly AEAEe] Aol FAA] Jidel o
& ZEEER BT AFAge WEA Selsjorsty] mZolrt

Bt (validity)2 d-+=A0l diet AE2AE AAIRE o, 2 d24=
7F SAskAAL ke Jidolv £4e dnty AsHA SAslerE od
st 7lEeltt. 8349 FRolle WeETA, 7IEHd4d, Mdeddol 2l
on, B AFoME SPSS 22.0 & ARESt] SHEFO JMEEHTAES A

Eob7] Sistel QARM (B RelBA
o

ERE =
He] AT PAE BAst, 1 AHE EYE B HSE o] ARA ¢
FEE metoto] oz MLEo]l Ad ARE A2 9] g9lor Fojd u
Bl EA7IHoRH, QQIEAS HAstH ofe] WSl digh HEst F
o] A WA aQloz ﬂ%ﬂwtﬂiﬁﬁ 2014)

QolEA F(EHAS &

= el
FEota, a9l 7 %%*3% 25t ﬂﬂ st =, AEEATL
+ ZZFS| A (varimax rotation)< -85t tH =744, 2014).

b ®geb aQIzte] A =g YeEd FE 23 AZ (factor

loading)2 H% +0.30 o]iolH fFolsttty Hil, BE4AHQl 7|&2 +0.40
o]4folH, +0.5 01%}?_ A= | %94*4% Zh=thal 2o A
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(3 4-3] Sd¥o] 14 gy B4 At
2 &A= (factor loading)

=i 4

Q911 | 8912 | 9913 | 8314 | 8215 | 8916
7|3 792 | .051 | .044 | -.092 | .152 | -.168 | .691
7)1 763 | .018 | .061 | -.004 | .176 | .139 | .636
7|4 706 | 047 | .168 | -.128 | .122 | .138 | .579
742 686 | —-.034 | 062 | .016 | .291 | 232 | .614
%73 664 | 229 | 048 | .049 | -.144 | .021 | .520
ZAZ74 576 | 223 | 145 | 016 | -.138 | 226 | .473
7HA7HA]3 169 | 821 | .067 | .074 | .172 | .121 | .756
7VA7FA]1 25 | 784 | -.120 | .040 | .124 | .199 | .701
7VA 7} 2 052 | 699 | .155 | .044 | 300 | .304 | .699
7VA 7214 A11 | 634 | 324 | 115 | -.020 | —-.134 | .552
AAHYAS | -.054 | -.509 | -.103 | 227 | .394 | .155 | .503
71 )2 105 | .034 | 827 | .013 | —.119 | .182 | .744
371 th3 102 | 092 | 778 | -.028 | 262 | .110 | .706
47711 .093 | .045 | 738 | -.073 | .209 | .300 | .693
AJt7| 4 344 | 316 | 522 | -.055 | .055 | —-.233 | .551
AAHLY2 | —-.122 | .072 | .044 | 834 | .050 | -.077 | .725
A= HE1 015 | 214 | -.001 | .789 | -.034 | -.143 | .690
AAHLH3 | -.054 | -.044 | —.052 | .783 | —.069 | .058 | .629
A= L4 122 | =372 | 347 | 567 | 116 | 246 | .669
Ab2] A g9l 070 | .170 | .051 | .096 | .786 | —-.011 | .664
AL2] A g2 289 | 125 | 337 | -.210 | .672 | -.057 | .712
AL2] A G o3 370 | 229 | 383 | —.237 | 455 | -.128 | .616
=AzA1 104 | .188 | .199 | -.030 | .017 | .790 | .712
ZAZA2 400 | .073 | .194 | -.067 | —.087 | .665 | .657
Figen Value | 3.591 | 2.986 | 2.791 | 2.478 | 1.921 | 1.726
BAAE (%) | 14.963 | 12.442 | 11.631 | 10.327 | 8.006 | 7.193
FAMNE (%) | 14.963 | 27.405 | 39.036 | 49.363 | 57.369 | 64.562

[Kaiser—Meyer—Olkin(KMO)

EE AYLE] &x = 780

[Bartlett®] 94 HAA] +SJ=HE = .000
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1

A& (reliability) o]H AFEAl il DA d-EAL] thiste] 1
ZAFS tHA] HEESHHY 7RSS o) O A3 deput g8 A X AR

A2 Uenis Hwolw, A= ZAsts Wols WHEHI Cronbach's
o)

AG-E ol&st] A=Ade Hrtstglen, 0.7 ©
M ATNA 0.5~0.6 AES] FolW FHT, 7|ZATE 0.8 4
2lstm, E4 HIAFolA = 0.9 oldolojof Fa’t on|E 2zt
S92 7] WFo|tH(Nunally, & Bernstein, 1994).

oet Al ol =&

4-4104 B v} go] A% e ko

>

aqqm | Cronbachs 2477 Hl7
Alpaha A4
A7) of A4 F= A | A4
1,2,3,4 768 A% #kol 8118 Z7} oA AL
sl A8 G G5 AAA | AEE G L
1,2,3 T2 A% Zrol 1858 7} EA oA A2
HA7HA AR G2 RN | TS
1,2,3,4 810 A% 7ol 8328 &7} FAof| A A<
AAE $1 AAE F4 F= A | AAE A4
1,2,3,4 086 A& ghol 7747 &7} w40 A A<
= T glaes &

Note) EAFE 5 *=27|d1,2,3,49t £31x711,2

w4243 F e "

=~

A
oL

Aelshabe, SHusel 14 gy uw Awk
Wi, ARHGFL, FANRA34, A, AADABA)E BANA
o

=
Aelsfob o2 =l 4+ AU



[ 4-5)= =gaso] 2% ggd 9 A=y Baduolth alAHe

1 [e)
2 50 oleR me w2 Fo8S YUY, 3542 .40 o4, Eigen
ValueT 1.0 oJAtolt}t, =24 AYdL 75%=2 60% o|Ato|7] wlEo] 8219
oot

o & oh BEAYJLE ouls= KMO+ 75302
T34 @Xé FoEL 05 o|stoltt, mpx|uto g
2} x

A% A2 ekl gt

(& 4-5] 59 2T B3 H A=Y 24 49
L AR ZF(factor loading) Cron-
ey At F5A | bach’s
99l1 | 9912 | 8913 | 214 | Q9315 | Q916 a
7|1 891 | .099 | 144 | -.023 | -.025| .060 | .829
L7]ti2 | .833 | .059 | .161 | .019 | .044 | .134 | .744 839

LH7|3 | 735 | 064 | —.062 | —.045 | .392 | -.034 | .706
LE7tH4 | 702 | 089 | 105 | —-.112 | 225 | .244 | 636
7}AZFA1 | 093 | .889 | -.042 | .011 | .009 | .058 | .805
7YAZFA3 | 125 | 863 | .104 | .076 | .138 | .034 | .798 | .832
7VAZYA2 | .035 | 756 | 201 | .065 | .184 | 214 | .697
Azl | 199 | .118 | .847 | -.078 | .036 | .121 | .793
Az|di3 | 125 | .118 | 818 | -.017 | .232 | .001 | .753 | .811
A71tH2 | .005 | .000 | 771 | .017 | .170 | .236 | .680
1A HLF2 | -.070 | .046 | .037 | .858 | -.072| -.072| .754
1A HY A3 | -.100 | -.088 | —.119 | .823 | -.012 | .157 | .734 | 774
A =L | .065 | 203 | .006 | .789 | -.142 | -.163| .714
AbS]AdeF3 | 173 | .186 | 202 | -.129 | .843 | .066 | .838

- 185
Are]AgeF2 | 216 | 119 | .248 | -.107 | .784 | .026 | .749
ZX1zx72 | 211 | .053 | .092 | -.050 | .163 | .863 | .830 708
Zxzx741 | 110 | 240 | 251 |-.018 | -.098 | .765 | .727 | °

Eigen Value | 2.755 | 2.322 | 2.285 | 2.098 | 1.731 | 1.594

BAA™E (%) |16.208(13.657(13.443(12.342/10.184| 9.375

F24H (%) 116.208(29.865|43.308|55.650 165.834|75.209

[Kaiser—-Meyer—Olkin(KMO) ZE H¢L] Sk = 753
[Bartlett®] 378 AA] F2€E = .000
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40 ©]4, Figen Value:

1.0 oJAoltt, 2 Adg=Ee 87%2 60% ol/Fo]7] mRo] 22

i
ar

[

—_—

Js51e=

KMO+=

=L
sk

5g o]
oltl, Bartlett®] 134 #H SAHEBE 05 ol

2kl

L

22

—

[¢)

<k

ol

=N

g
ny
HH

tolct. ulx]2t Cronbach's

°

£ v 9k

F A

0|

£ = .000

3}

A 599

N]

9S

= o~

& N

Q 9.

=

o

—

O

o |

E._o oI~
109.8.8.
o
n__,WHZSlwﬂﬂ
||| QG|
A DD |
o o0 | oo

A 7

Alpaha Al5& .90 ©o]%

Hr

T6°
7O

_z__u

[Kaiser—Meyer—Olkin(KMO) &
[Bartlett®] 43

5 (%)

A8l
A8-9] 13
Ao ]

Eigen Value
AR A (correlation analysis)2 H4=

Tod

‘I_

E0] A& FZ0 2 Pearson

A

T Al == E A", 2017).

a3

A%
_42_
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ke
T
>
o2
r ~|
r -]
)
M
o
!
1S

Wy | ¥ | EEEH BEEA

1 2 3 4 5 6
1 | 4.0919 | .68390 1
2 | 3.5733 | 67535 | .284"° 1
3 | 42111 | 74018 | 417" | 418" 1
4 | 3.7889 | 70623 | 353" | 312" | 220" 1
5 | 3.0578 | .79565 | 240" | 236" | 306" | .2917" 1
6 | 2.5393 | .89396 | -.080 | -.111 |-.2137"| -.069 | .091 1
7 | 4.0178 | 77195 | 4797 | 289" | 59177 | 36077 | 3327 |-.2117°
H

Sl A, W40 welsl, M43 AR, e E054,
A~

B4s: THAZEA, Waet AXHNY, AT Aol

Note) *p<.05, **p<.01, ***p<.001

45 A4 2AEH

B2 AFoME SAMSECAE, 97, stg 5o 93-S SAS A
N EPRILES] A JFHS HES] Hsl AAH FHEES AHE
gtot. B4 oA WEAEQl HEY Rlgd &5t FAHSES ouHe
2 Hgetgla, BAdne] Ag 57 fEiA 3R AAAS ®skHA
adj.R)S HEE= FotArt

SAA SARANA 7P A WE F shubs AAAS ST7H(ARY
gt o4 Brkeleh. AR? gol folsfof 7k $1AI7F frejHlshy] b
b 5]

oltt. I8t R*E EHWS7E soludl AARASE AXA He EAHol

N

A7) ol Z AT R gk Bk adji.R? 32 o ASstE FA0]
ot mEbA SPSSellA Algete AAAS S7HE AR folie] obd 43
" ARAS F7HE AadjR’9] fo4e HAASHE Aol o edsitn wd
5+, Jaccard & Turrisi(2003)8] AFHH-S ©]-85AA L.

JAH FARRAES A Slstel WA FEHES A g SY



ol

F Aold] gsedde ARSI S5 Arldee AESH] s
Durbin-Watson 2|2 A2 Axt Durbin-Watson A]2= 2.0528 29]|
IRSER AR Qo] ERAdS & & =

Tt
Z3AAAS HESH] 95te] VIF(Variance Inflaction, BAFHAQ Q1) 2|4
raciked

Lol

2 AR Ayl 1.036~4.7412 2F 10 fo|n2 gEFAA0] gl Ao
. o A%

2 Uepgeh meh 240 4eE dolE: 944 slARae o)

ARl b EA4RE Zotd 194 94, Bl e 8" 23
A% (adj.R)V7F 01022 ARgolke] tigh Aol 1%US on|gich. Fgt
< 1235019 FAAC=R FostA] 7] HE(pr.05) EIF12 AR
At slfAS FAdshaL vt wEd & gy AE, ¥, o, AAA

H 2] AHEAE §5, HRUA BHA S 9 o] BAWS R p) 052
o}

UTAUTS] 4714 &4 @9150] ZdH 24 94, B2oAE 4+=AHH
O~
T

AAAG(adj.R)7F 4570111, Atgolke] thet Awgol] 457%o°|tt. A=
ARAS R (AadiR)Z 44701, BAHCR FoJulsHA|(p<.001) F7t
oz, dvd EAS TAS Aol FrhE M ARgolme] foju|
o AFE F= AL & 5 Uk FEe 14.487019 SAH o7 §ol5ty] o
Foll(p<.001) B2 AFEdo|| AHEet A4S Pt oty west
_/'\_ ohj-.

9) @l A7) FAE R* ghol ofe} adj.R” Flolch. watAl, adjR® Lo Tek(e]dd, 2014).
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SENE B3} mE R BAMSE B p).052A §oulsty
o e m, 47H2) 89l F e H(p).05)F Aelgt AH(p<00D),
A8)H GFHpLO0D), ZAZD(P00DO] Aelme] f2I3t FgFe Fa 9

o 4820|t}. wEhA A}sﬂ@ GFo] Argorof 7MY =2 IdFE Fo
o, A7 (8=.217), EXAZXA(L=.200) =02 AFRO|Lo| g3 For}

UTAUT2 890 % 71271408 718 27} 29191 A9 913o] g8 3
HA 94, = 2F »E BY3AE 548 AGASGdR)7} 476017,
Agowo] tigt Agele] 47.6%0lch RPN RBY2, RY3on ASE

Aido] dak d=ElE 2S & 4 sk 4" AHAS #sRHAadiR?)
2 01909 FAHCZ FoustA(p<05) FTIFFORA, dvtd EAL F
AgE AAefollA ke HpEo] AHEO R foTt IS F= AS & F
ek Fghe 13.711e9 FAHCz fost7] wiof(p<00l) HP32 AT
mo] ARt 3fAS A5kl Qlrkar g 4 gl

TYP3ME Bl 229} mRIA R SAMeE BE pr 0524 {9
ojshA] 93Al uEbgon, 2443 A7 (p<00D), ARRlA FRF(p<.00D),

2P0, 7H7EA](p<05), A" 18 (p<.05) HE7F A A]
£ olgstEls Aokl AR fonlgt TS T ok Ay
Z27|H(p>.05)E Rg20Aet upx7tA 2 folnfobr] e AR yeyTh
EYHS Bats AMEWH g5 Qo S5k g7 fiiEel A7t =&
£5(B=.243), AtEH IFo] ®HEFE(B=443), FAxo] ESFE
(B=.188), 7171217} =242 ([B=.122), AAH o] F24+=(B=-.108)
AHEOlETt oAl Aoz Uehdth ®Big FolA pRte] B 2
AR oJfo g 4250lth. whEbA] ARE|H Qo] Argolme] TP =2
< FHom, (s =.215), FAXA(L=.172), 7tA7FA(5=.126), A
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]

A SIR(B=-.125) 202 AlgoRo] AL FUT.

[# 4-8] 91414 sA=A 2

e ny1 2y 233
B B B B B B
&4 4.103 369 .599

/3 (o Zp)10) .022 .013 .054 .033 077 .047
A= (30dh) =121 | =073 | =277 | -.167 | -.234 | -.141
A (40t) 254 | 162 | .000 | .000 | .078 | .050
A (50t) 032 | 016 | -257 | -.130 | -.170 | —.086
A= (60olAh) | -.029 | -.004 | .034 | .005 070 | .010
(=) 730 | 063 | .928 | .080 | .947 | .082
st (igkdAlsh | -.011 | -.006 | .018 | .010 | .027 | .015
st (Hstd<Ed) | -.037 | -.021 | .115 .065 .108 .061
ALARA(GS) | -.103 | -.054 | 026 | .014 | .058 | .030
H 2 (582D | -.088 | -.043 | -.135 | —.066 | —.120 | -.058
Al 245 | 21777 | 243 | 2157
7] -.035 | -.030 | -.053 | -.046
ALE]H F g 502|482 | 443 | 425
=0z 218 | 20077 | 188 | 1727
7FA71A 122 | 1267
A2 =LA -.108 | -.125°
R? (AR?) 055 491 (43777 513 (0229
adj.R? (Aadj.R? 010 457 (447°7) 476 (0197)

F 1.235 14.487°"" 1371177

Note) *p<.05, **p<.01, ***p<.001

Dependent variable: Intention to Use

10) Yol PEMLS

HuEsE AgstEon], st

AL Uehy] el AEe) 2 B, YeiAE cujdas a8
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A=A e

=
°©

I 229} B3] adj.R? W}eo]

o]

ta, UTAUTO] M2

S

o
Agelze] FAZHOR Fn)

2 #

he o

[

Aol AHE UTAUT 68 Ed2 AAAoA o] AHgol=s dT

d

=
__On
KW
Nd

xr
T

)

P
;Qn_
KM
N

L
__OO

ol

Mo

(=734, 2014).

o
A-ellA

a2kl

W
ﬂl
__ﬂ

T

o x4

]

o

5417

AAAA 9] A-g-o] o]

=
—

=

2 olgstid, SYuset

HFH
H

g

317 E42 Baron, Kenny(1986)2]

EXE

__OL
Ko
T

Hi5 e mean centering) ®WH-S

=l
A, 20165 7ZA13], 2016).

OFS

1991 Aliken, West, & Reno”} A

<!

SFATHEA, A

A
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ure)

1.896

—

A1
T

2 Yehgo. mEhA 24

g AmE Ayt 1.380~3.0459]
SAEHE sh7lol Hgettt

S0 7]

[}

=T A

A3}t Durbin—-Watson A

=

]

I

Stof A
o

[e)

T

7]

]/\]o

2 Tr=r(Aliken, West, & Reno, 1991).
X
=

a]

S
=

Qtet. ]

k)

A
SERS

=

1—

=

=

3] Durbin—Watson A|4&

O]

5

al

S
=

1

=

VIF(Variance Inflaction,
o RE 10 m|gho]

A48 Hol

7

id

=]
T

Pt

= Al

A
&

T
o]

A
1050} 27] et W45 Aolol o

e Aoz tehge.

°

S ARHANME FARS

o] ZA
S|

_"

A
o

_‘|

A
v

&
7HA =,

=
k)

T

7S
il

Ayt VIF A4 7.429~82.792019, T

Aol A | ARA A} bt

oF

i

it

AL
__00

Tor

ufu

o

AL
__OO

s
4-14]

°

94

o

T

hn
ar

% glrkelud,

4-9]~[

i1

14, Aadj.R7}

°

ane [

T2, 494004 BF39] adj.R? #} 2P49] adj.R?

T

z

}O](Aadj.R2)7} glom “zAFII} 9y ety

A

2014). °]& Ht
o} At

Suset 2R304
2 gatoks Aol

o Wl
T 5
]

H o

—~
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AEp|ehet Abgolzo] AT Qo] BAAge] 2UaNE A8
I I xwww 7]

seh webq B0 A8 dolH: 23 SARAL sl Agtsitia
staic

’(I')I’

E gl diste] gaxge] 2skeA 2PaT AFS ANt A7

vt BANSA A, 99, o, AAAAUA AEAE fE, HWEUL T

Ao Qe E&UA] GO GFS FA 9= A0 Ut
SYusTt Faude] nAE Qe dald EAsH mg2dq A

H(B=543, pLO0D7H E&5E Agolmr} Folxu], Hup|irt A1 golng

Asts AR 27%(p001) folsA Frtetel SHwse] AWee
23.7%2 \repgh,

25 BRG] F7hE Y3l ML Aeo] 9.3% Fos] &
745kl (pC.001) AR AL 33.0%0]c), A o] s (B=—300) o
golm7} ol Ao ehgrt

AUAFe] 2AATNE PEoHe DR 2HE AHAS ZARA
adjRY0] 0.7%2 §o1512] 917 Urehih(p).05), BAAGE Aa]h7t
ool AL e 2ASA ke Aoz vehdeh wetd H41
Be7t ALgolEe] mAL fvkE 2EekA @, Agolze] foigt

S3usolct.

d
[¢]
w

rr

o =
= T
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(B=.500),

1 A= 33.0%

%

S22 (B=-.300) AF&oEr} =olx= Aoz vpebgt,

o]t}

4-9] A7 et

ir
ar

[

*

< ™~ o~ 0 < < |5 |F = -
ce) < O o ~ o ol o~ ©
H O . N O . n o o SRl =] © oo S
<~ T SR e N R RN R
* ~~ ~~

Sl B eSvedofezs il |gigt
8° ) N < o)) o~ O A o
_“.i Mo 8 &2 3 3N o 5 S 9 % = A N o
<~ T T R R Rl R R
* | ~ ~
~~ ~~

* * *

~N o o o o o~ o s i x

o)) o o ~ o M < % o~
fleig NS P =8 =35 I ~ o o '~
_“.i Al o 71 2 2@ YK e o s <l N & NN
e ) C | - ) IR N RN
N— N—

o — o) — I~ o ©

Pl oS 3T IRz AR

e T o TN o QRS2 <2 1< o o

<t . | : : | : | | | | . .

PP S-S P 5
= — LR R IR RSN o
S o o = o o T AR SRR 4
m (KB K F R H 2 e I e R i T SR B QR
JI 1.._A|O =~ W_'l\ W_'l\ \./_._'l\ o 1 Tor ol 1_,NU ~ X [a'd A_ = 1%
REERSoFE R ag®E SFJ
__Oﬁ __0_| ‘m 17_AlO

VIF=1.036~4.319

1.957

Durbin—Watson

Note) *p<.05, **p<.01, ***p.001
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7ot Ao o] Aol Slof FAAMGY 2HaNE FA5H]

et =4 IARAS AAsH] fiste] WA ARGl A7} k87

o Atele] tEsAde HESHIH. AMYZS] 2p7|dHes HESH] sl

Durbin—-Watson Z|45& AH&Z ZAi Durbin—Watson A|4= 2.0312 29
de & Al

A, eagiaseErd x g4 o 4
A

M)
1o
o
o2l
filo
oft
=2
st
o
fuj
=
_>I~_4 -
H_4
i)
N,
fu)

AN
N
>
o
1o,
H
=
=

A= el diste] APl 2AsKEA] 2EEAW AFS WALt @
TAT BAWS A, Qe st ARl A8AY 45, mEys
wgo] QAL FaMAe] fost GFS FA e o et
Sgusrt S&use] ujAE el dalA BAlsks maE2elA el
H(B=328, L0017t £EHE AHGOIET} olx|m, wedy|oir} gl E

7

Agshs A8 7.3%(p<.001) oAl F7tote] =" diEe
8.3%2 LFEFTE

2R FAAGo] F7hE BY3oxE Aol 12.3% FolstA F
7¥ete] (p<.001) A A2 20.6%°|th. FAAFo] TS5 (B=-.342) At
|7t FolAls AR YT

FAAG] 2HaIE AS5cHE Bd4AE $AH" AL SHEA
adj.R»°] 0.5%=2 F2latA] oAl Uebt(p>.05), AT 7] A}
oof mAE JFS XA P Ao=m yeith web FAAT
7|7 Aol mAl= BaE Aok ¢, ARgolke] {o3t
el

s
Sgol

o

N
rr
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(B=.312),

1 A= 20.6%

%

2 (B=-.342) A}gOE7} =olx Ao ERGTH

ol

<t I N > NV L S R IS (U S I o o TN - S IV R~ DR v~
o] O 3 X B v I I A ol x ¥ o9
WBQOQOO.O6OOO.JDW12OZO
< O ....__QJ._...(\..(\.
* | ¥ N ~~
o O ~ — o Voo £ £
X = o n un . o
0 NS = JF 290 3 D2 LR < |+ ~ Q : o i
WBQOBOO.O.7OOO.JUM & 3 & &
< L ...__nJ._. SESER S
* Fa Fan
N e} N o~ S a) < — — | g :
o~ o oo ~ * o : “
B° N g g v d as S ® < <
TBZ.OZ.OI.OO.OO.O.O.% N 0 X ©
<t L .1.___3 .AU..ﬁV.
= on — o)) — ~ o oo
N SRS o - s
Pl a8 v o8 a3 38 9 X 0 =
~ 0 S R ot T > )
)
v
c22222Ehtllass _
‘OIE 1@. ~ | — N
Wl T oo wmn FBELERLE S Y X
SOEINURIS) 1r1_.,|mu/.\‘|1_|,m_|L2R]
F ol r s s kb N G g
Ma o o Eo%ﬂ(@@ﬁ | A | < &o d7%7 3
S e aﬁ&mz H | B R d
B e e K e~ o]
__Oﬁ__o_l fai] ﬂ_Alo

VIF=1.036~4.687

2.031

Durbin—Watson

Note) *p<.05, **p<.01, ***p.001
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FEFL AR O] FFTA Slo FAAFS 2HANE £
w42 AAISH] ste] WA Ao T o] AT /Fkt AL
Aol o] hE3AdE HESHIM AR A7 S HESH]
#sll Durbin-Watson A|45 AHE A3 Durbin—-Watson A< 1.894%

20 FPASBR AT Glol SYAYL & & Ue.

Sol mRlolA A, 9, e, AAAAUA A7
! -

H
d 77, Hl2YL B dFE FAR AHOIA ArelA ddel Aokl

o] AHg

o2 Ahsts AEe 359%((p<001) Golst Frtste] EH4ol A
gL 36.9%= LEETH

ZANRSQ FAAFo] rtE B39 Aol 4.2% FsHA &

7Fsted (p<.001) Al AgHe 41.1%0d. FAAFe] dea=B=-211) At
87t FoAlE ACR e

SAAge] 2daats HEohs BY4lMe HE BEAS FHEA
adj.R?0] 0.2%2 o5t A Ueht(py.05), AT ASA ol
ARkl BAE Y 2ESHA] gde AoR Usdd uheb A

o ABE Gee] AgY el nAE ENE 2PekA 9k, AFgolze] £l
¢ 4L TSSOl
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ABSTRACT

A Study on the Factors affecting the intention to use
New and Renewable Energy through UTAUT application
. Focused on Solar Energy

Park, Jung—Hae

Major in Convergence Consulting
Dept. of Knowledge Service&Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This study considers New and Renewable Energy as a type of
innovative technology that is attracting attention due to environmental
pollution and concerns about energy depletion and the proliferation of
the fourth industrial revolution, UTAUT(Unified Theory of Acceptance
and Use of Technology), which has high explanatory power for new
technologies, has been studied in order to investigate the effects of
adaptation and adaptation. Specifically, in order to analyze the intention
to use solar energy, which has high growth potential and relatively easy
accessibility to the public, UTAUT has added four key factors as well as
added Price Value and Perceived Risk factors, The results of this study

are as follows.
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First, Performance Expectancy, Social Influence, Facilitating Conditions,
Price Value, and Perceived Risk, excluding Effort Expectancy, have a
significant effect on the intention to use New and Renewable Energy.
Second, we confirmed that Social Influence has the greatest influence
among the factors that have significant influence. Third, we found that
Innovation Resistance has a moderating effect of positive (+) influence on
the relationship between Price Value and intention to use and the

influence of Perceived Risk and intention to use.

The main implications of the academic and practical perspectives are to
examine the use of New and Renewable Energy from the user's point of
view and to verify the effectiveness of the UTAUT application model. In
particular, it can be inferred that consumers who experience the use of
New and Renewable Energy are more effective in promoting their
intention to use the product through various media such as online /
offline sites and community. have. This is in line with recent social
phenomena in which modern people refer to existing users feedback or
feedback as a high proportion of their purchases of new products or

services.

Seoul recently announced that it will expand the installation of 'mini
solar power plant' at home to 1 million households within 5 vyears.
Through this research, we will contribute to the establishment of
government policies and marketing / public relations strategy for the
diffusion of New and Renewable Energy users, and further contribute to

the creation of eco—friendly cities and ecosystem of new Energy age.

Keywords: New and Renewable Energy, UTAUT Application, Price Value,

Perceived Risk, Innovation Resistance
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