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2.1 SNS(Social Network Service)

2.1.1 SNS A<

L AAA AL B4 oo R B e AFUE AN (F:
Social Network Service, ©]3} SNS)& AFEA}F 7H] A28 AT 2 AR %’“%,
)l W S 55 E9 A BAIE st Aselae 2l EEE
R4, 2014).

SNS(Social Network Service) & APdA 0 & 14 HEHAE H40% 3 QY A
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AollM= 7193} o] A A% ofal, A E=E Pyl SNS7F 7|be] Han, A

PhEEa} HEPC B il tule| 2t R wagd ne AF @7}

d

% = ARE] ARSA 54l efet Ao,
5 1] glo] SNSE 1 83 :1%94 Tl Aol e 2Rl e Al
o et A FRE Friske o oA st (R EA, 249, 2011 2,
2012)

SNSe] 7] 54& 2RI /14 Y= 9 AR o7 R LFolth 5, 2
Rl g1kl A SNS= 7i]1el Falo] o] Apale] st AAAME o] g-faha
75 BOHENS g4 Adshe ARseheEA 2 Re Zolskal St (HmE
2013).

SNSE AEUS WiAZ Fd AEE ] BAE SJvlshs ACR B, SNSE 2
2Rl 2 VIESAE 34 FAeHeS Adehs ERF o Qs g o
WA Aok e SRt (U4, 2010).

SNSw= 191 1750}, 191 ARFHEIE Eeshs Md 0= ARAPE Adkshe Sdl 2o
712E A ARSAY 128 ARE wROR 554 veke] Afuelds Fl
A AE GAE W AR 29 7 g EdEeleta & 5 gl

(2014, =A%),



[3 2—1] SNS(Social Network Service)2] %2

o T+ =} SNS A ]
Boyd and A 7Nk 2 RN ENAl A A|E ol A T e 2R
Elison e el F5E AT, WAE AR Fehe Bl
(2008) fr714e2 753 gAES & 5 QU Alwdse Ay
Sledgianowski&
Kulviwat AR BRI A AES & g EE Fe AHA
(2009)
] = IEYl Al A 59 S YA Qe AREAETH] #AIEA
LZ" y N S A8k, oL A P H X olBASHE 0w olmyte] Hn
(2010) A2 B4 5 G 5L @ & QR A|gahs AHs
2494 . _ _
o, N, tg), AFUE, A4 H3Aeta 49
(2010)
P SNSE= 44 mt]o]e] g FHEA 24 YEHNT 753} FEE
("2013 2ol A Flg= Alnlzolw, 191 mt)e], 191 ARFYEE
FAoR 3= JAAUES AE At Anl=gar A9
Rizavi; Ali & AU 7Hke] ZHEAA AREAFE] Q] e dlereEds
Mustafa Rizavi S23l1 TS0y tE AMEAEY ARE T8, TS
(2011) o7 wEy AFse Aoz A
2] & epolaoll A olulgha) Au]zte) oluje} wjTjo} Al
(2013) FHo R AIAES Lol 1¢] mt]ols} 19 AFYE R A9
o el i 71gdo]l 259 A EE o)A A9 ARTHE
(2016) B Al SrE Ao tasa % g Ak
A4S Hall FEE 22l ARYAeld Foes Ao
27 ¢ el AFYEGA FAFR EXo] Fujolwe] nxE A, (o], 2016), “SNSEA 0]
AR ol 1A= -T2 SNSEEAEE A 02" (AAE, 2017), AlE
SNSE ~rtEE 5 BHuld AR7|7]9h ICT HeEE Rk thodah wrlstal, 3t
A A S Z SNS AF8A7L S7ksk] wet S22 8 QI ) A1s] ] F8h4 A
Ao g nA= Fko] A AA L Yot SARFEmt) thekst Al A olgk SNSe g
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o] 7Festt. Beh, QXA of= } 2 E FEs ERIS/E SNSE F
3

N AR
SNSS| HolHe Beabil Akt Avate] 97 )5 % AFsHEe gl Rl ok
o AHgAEo] Setelgel A MENZE ek olF HlelA Fhehe ) 9l

AAgste] s/ldo =N B BE 2eRlde] < LﬂE%ﬂa il HH}EH] R
o, 29 BZholu IALE =, AR, TR, ol BE, HAlA 5o vefek 2
gl= Jej= AL 37 7 AH(Rizavi; Ali & Mustafa Rizavi, 2011).
SNSAHE AR B ThE SH oA An|ato] B& SNSujol A RS 15 ot Au]2~e] 4
HE A8kl vt ste] ojAPAAdskaL, Anlekal, 1 AdS Sk |74 ¥
A 45 SNSE el Aetr|e gt webs, SNS&= 7|93 An|A; Atolo] A H =
vAe] G4 A9 of T3 wizizE E 5 vk =47k A7 H AL AeH( St
2015).

oje} Zro] SNS& thFe JHE AL 389 IALE 2He AFE7E Y A%
TS SHHA AlE IAE PAs] WETet ARE Al ETAL ARgo] golsltt
T T U 5450l stk

SNSE/A2 A7Ake] #3 zteolof m} vdg 5450 SAsARt & AellM= A
& Aol 7 wol A8e S A8, ARATA, Had, AEA, 7Elde
AR skl BG4 Aael HIAFAA I ol tial mAle dks Agskalt
.

_

=



[§ 2—-2] SNS¢ EA M3 oA+

SNSE4 Hga T

Z72(2005), 18, A58t 1992(2006), Delone&Mclean(2003),
2mE(2013), 7&@%(2011), 74733](2012), ¥H3](2009), EU}e-(2011),

?(4};]_]—] 3L o

guAle TATH(2013), #HE(2006), Smith & Swinyard(1982), Yoon &
Zahedi(2002), Mckinney et al(2002)
L=A(2009), HA1(2007), 228 5(2007), Deighton(1995), -d41(2006),
! ] 2

528 A 1148](2009), 77$H2011), FTR-(2011), SHE-F(2012), ©]H4(2013),

Q991(2015), TAA(2014), HAE(2017),
Agarwal&Venkatesh(2002), kim et al(2009),Kim&Ko(2009),

FOR-(2011), #299(2006), Yd71(2012), 232(2005), Z&(2006), De
HA1A Wulf et al(2006), Kim&Ko(2009), Delone&Mclean(2003), Zhu et
al(2002), Mckinney et al(2002)

ukAk3](2009), %H(2010), ¢F35.(2009), Tok2(2011), <H&-$(2012),
A F A 91 (2013), (2014), AAL(2017), Zhu et al(2002),
Yoon&Zahedi(2002), Mckinney et al(2002), Kim&Ko(2009)

Z-8-2(2006), F945(2007), 1A LH(2011), 7473](2012), BHEZH2012),
Eeighmey(1997)

24 AL, SNSEAC] ZGGT AT GF-AF NSHEAEE FHOR, AYAT
EQE A4, 2017
SNSEALS kel 3] Aol of2] F72] SA50] EA4 spAnk & A= 7}
& wo] ATl A8 54 57 a8, AuAwA, A, A=A,
S|
s

8 3 AGAHCATA A3t} w AT she] ake] AnE 24 s .

2.1.2.1 ARAFA

BA9] 2mlApEe] 5

A BN ek TV, AR, AeA S 45H
VA Ak 2519,

HAHE £ 2mhEE, HESPC o) muh) Tl
Aleke] glol QUEHle] dAs = ol
Q1 FHate] A& Tl AL

44 6& SNS Ed A T4 Sejelolu} @ xehelolA oju] Auze] B4

S e

2 rBL
=
o
b

rr

gl m?‘J
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2Qle] Tl AEOIEE 1 AlvH ARE U5 "‘ﬂo}i A= EE

T o) ohleh nhEE, M) PC, 2ok TV 59 B < 5849 717
FHOR B3 NS 5 thF oAE BohAl ARl A, TRk BA3 St

olefe WHIAIALLA ol hoke Behe] dolezh HAso] Fre Aurt 2l
ol AFHEE mEAS) N Y JUE Hshu QAP 5 Y 2014 Sol
FHT, 3 SIS AF} Aulel] e gt BEelw v o} K0z

ek a 2
ol B 4 9 e JuE s dskEe Hn Faolgd fg #AlE
=

AL

o
FXL
O_u

g}w] Aeir= 1A He el AR 577t 71%7} Elofof sfar, YE
YAz A4 JR| T52 A AapEdA JuAgom F2jolA HrkaL 53l
THKogut, Zander, 1992).

1.2 (Information)& “AlEo] Lt Au) 2ol thgk Aug dejwA o] gAE w52
T JE T ol Aot Gao & Koufaris, 2006). 3+ A4 K ALS st
o] Ao 7 sh= SNS7} 2= 7124 S54olgtal & 4 Qth(e]A 2

H ONS o-g¢] @A S7F SNSAIA B8] ArE Falshe Anke] opeh &
HZ} 2222 AR A7) E7 e s, 53] SNSelA] ARE ol Aikstal &3t
T AFEAES SNS o] &A7ke] AL, el tigh A4 o] ol thE An|Abe] A
¥ A a0 Be 9% A 5 Sdrk(el3F, 2012).

A4 (2011)9] ATolA = SNSE= SNS o]-&4} 7iRle] w7, gk Ak, 912 A H.e}
A3 AE, ol 22 79l HRE WHolEskstal Aste] 2l Al 7HE &

&

e d AR B HIAE AlSRERA Bl SA R foldh J3Fe mHY

fas

k=)
Az
ro,
>{1:1

A= AR ] 01845 Foi/h @olas A8 A e] el A4S
Chokat 423 Aol td B ARE 99 % rky SHIrhaksl, 2000).
Smith& Swinyard(1982)°] W= AR|AFELS AH| HTo] Wo] A E4S Au| 2
d Aust dHom 4o FA4o] B 1 FAE ANE JJwow A
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galix] HEH o2 Ao IS s1A kil 83l
3 F53 Are] A} ol wpzba] Ao s ¥
ol A et ERRICA] FH8k= ol Fo] mA AoR o Prh. (i,
2014)

olgfg A ATES T B SNSo|8AHES ¥Rle] Yok FuE AMsA &
3 ejgk AR7F @840] wrhal o ) T JHE A5 0E gafal, 1ol w
2 AtE AR F 1 g A Al s wEs ot 1 AR gigk 2E7 ¥
AE 3 Bolo] AL SNSE £3) ATFH o7 Yai-g A Ak o3k An|F e}
SNSepAE ] 7H & 5491 vlo]dwulAR o] ti3id Eolrh
SNSe|&2p7t ks JEE Mgt 92 & A3 AP ARE SNSE Falf &
& SNS 217 U2 2nAp7) 1 ARE AlE WAl o] 2 uig o 7 OALAA S
w2 A SHAl H& Rk Fuf s sfEe] W) SNSE QIsh Al = AnjE el
3p7F whso] Aohal & 4 Qlth

2.1.2.2 25284

SNS7F 2R3 A A Au) 2= SNS 4 9] 7} & *6}~ SNS= 2Rl A o] Abizte]
2go] i HAQl Au]zo]n @ SNS9] e A4S SNS9| 7 7R A olH A A

A SAol=t & 4 gl

SNSe| Ao a842 o] 7|uke] dtk g, ¥, 3, WAIA & Fd &<l
FolA HigtE FaL whEth SNSE TV, g2, 2 5 A8 21 mjan|toj o= o
2 Je MAgt 57 s AlETe] AR s FHshy aFdth
SNSE B¢t e 2% Jue 49 Faws o 2= ikl A
An|Ate] AE7HA] GHE A eI, o], 2011).

SNSel| M9 5283 AHEAFER SNS A 2310 e A8 3 ARgAE 7] AT
UAlo| AL E3Fs}aL, £3] SNSo A 2] AFEAIE 7] Als 2ha-e SNSe| #]47 0] &g
23 Key7F ©tH(2014, #44)).

AR F4de] AU Aol e] 7Hs st SNSi= e g o= Qlal] MRS o]

]
Saah) BabE T 9lon, SEAQ ARUA oo 7Fsata, o= B ZAee nal
=

28 FEE ¥yt olyg} AHAF dsol kS v Aot (AL, 2011).
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rlr
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0
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oS
o
o%

ek ARyAol A} G549 FoE ST o] &4} 7] AT A% R &
SHYTHEAZ, AHA, 2007).

Newhagen & Rafaeli(1988)+= A+
Q= HAIA O] Holal 1 odel AEH HAAE S8 ARGl Aol H=

ki Aoagith(o) 4, 2016).

SNSE &3l 7192 AR HAIAIE ZH|Abl Al A7 et sAlo] W HlE o=

SHIARSE 83 FuEs wEA S 5 e FHol gl

= =
Wu(2005)% BEAE40] B3 Aol A FEA8HS A JEA8AT A28 3

fols
)
ofo
ox,
flo
s
re
o,
o,
>
9%
ol
1o,
£
ok
Apr
=2
>
4
O,
r e

AtHel g, 2016).

AL AU Aol el tigk o] 8Ake] =} STt T8k Agsi A 7
TryAlelde] S gl wheh A M| 25 B} A4 o] &8 B el A 9
= U S7H71IE 88le7] e sitketar sith(44 3], 2011).

=Rl g Bk ggo] Skl wheh AJRhE g1k Aok glo] Al ojtiAu
a3k vz 1 A SIE o] &ste] AATIe R F et AlFEEE AR of
A 1Fe] AwyAeldol ThsatAl AT elERI, 2004).

Hanson(2000) 9] el A= 28 S 2840 o] 571l whet Au| 25 B A4+
o] &8 HaL MH| 2 85 AT ARk TFARSkL 2Eielell A Ess -tk B

HTHERIEE, WS- 2006).

WA} )2} Apol, FhelAls anlA) Abele] Aw, A7 AP 5L FH3
=208 482 oJulshe, gt AF o tid WA 2 Yol g 5ol
g Aol G A SH= SNS o 2RAoRN Fad S4ole @

0] 1;]_

=

ek
o

2
i\

o

o}l
o2l

4
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2.1.2.3 HAA

Aol AFS] FASH BA 25O AFS] AAGRE NS 1)
Fi AECIIE, 2013), Ei AT Aol 454 gulolE Juekn drhdu,
2011).
W BT HolA R e Azl theke o] EAshe 8% Aol 4
A gE

A RS wWEA FFAlEhs Aol A olv FasHA HUrh gk A
MRSl FAL Qe B, FEe s ATt T EE HXIskal T oAt
HAoN A n|Re] M-S wkS 3

ZHAF RS 8
XS A 713k 7346& gaﬁ% AR = iﬂv}-‘;—ﬂ & %—?ﬂé}ﬂoﬂ—t— Aot
o]tk AR} HAol Al
oJm|7} gl

Hanna and Wozniak(2012)2¢] A7 FAR K= 710149l B8-S x4 oz Ads}
7o) AR EE Qs Asgke] om HAe] Flolojok ghrar shgirk(o] i,
2016).

AEe] HAAS 22 FE Quo|ETL &8 o] oA et Hale] ol
Age=A] o F-E ougtkar SFoltH 3T, 2007).

ShQl Bl A FE AL Adhs ARl AEE Ak 7 UEA o7 4
Bo| 75 HolErkal shlvh (AU, £ ‘w} 2010).

Madu(2002) 9] 7]l w2 Al7]el] gt= AR E AlgshA] Zopd LujAt Al 1 74
B ol 7EXE Al gskA] EeA Ha, E—'é‘l AHIAES AR A7H e W
Zrahehar shoivh(o) i, 2016).

S E IR S99 2016 % QIE o] 84 EjZA ] T2 (20161 7€7]5) SNS o]
2109 & 78 (74.0%)& ‘SNS dellA A ARE 7P wEA A& F Adrk =)
CEArT S
DeLone& McLean(1992), DeWulfetal.(2006) 2] ¢3-7-oll A= Qe ulatol A 111%154‘—:—
AbolE AR = AFA e Rololok sfn HalFgHolojof shar, fA] ola¥]=
ojojopA| Wk ARgAFe] Bitel] TAAQl Faks mFItkaL &gl
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web, olefe AARTE ol ETAUA A A4 G Hale] A

shal HlolEol= A4
2.1.2.4 A=A

SNSOI M) A123(Trustworthiness) & A2 2 9 £3h= 354 vee] At
229 oIS A UENL YA, 2%, JUTH, A1) B Fo GFL vl
=M F8% B40lE @ 5 vk 53] Junt AP FHo] ohjet 3414

S
A
A7} Bz SNSPHE Sl Qlojal= djd o Tad 540zt & & 3l

AHAES AR Xﬂ*x}ﬂ ] ﬂJ cly XV‘OM 715 T AE w0l 2aL gl
= e

A7t S a7 98 ok ]‘:}(JJ’E%T, 2017)

DeLone& McLean(1992), DeWulfetal(2006)2] Aol A& Ao EQ] 7]E A 0] &4
o] AHO| Mdolgh= FHoR & o G| FAd we}l dAlo]Eo tgh Q14 9] wt
Lo AAAYE Aol BE fIAlo|ES] AR = WS 5= 9lojokstal A1 R ojoksl
ol al7] &= AFEAFY] Blmo] ZAAQl kS vtk FFTH Y d, 2014).

An ATASE AL AR NHAL 71 FOR YNE FHeka WwolEY o
# T A Aol FAA GG 1 E Ao dlgEn, olefd Nzlge] 1
g| o

ZA3ke] SNS &85 F9F A&
= W i*c}%odo 39l At dEFe A= o T 540l &

PN
T A

2.1.2.5 34

FEE LeelgolN SNSB A ol A7k 1 A, B, EAS o
Azehe JES ofrlahn, Qe Aol SNSol &4t 2227} Bhele] |glo]
Hest RS @ W e AR, A4E, 54, 5L 539

’ ’ Ll
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2 ARES fFradolet drka SFlvH(HAIE, 2016).
Maignan& Lukas(1997)% JEJUIlA AlH &= Au|aEo] Aw]7} glom, SrlE
I EARS Bol F7F AH| 28 AlFel dig A4l o] &Ee] SR Sk
E o2 el w2 SNSOA A 7He Sruh Ajv]gtal FolE Y| molde

A oJ2lel frofdk S 71A TR} FujelEel Jks WXt SGItHEE,

FHA|F, 2003)

rlo
o>
s

A9l =S wiAgH e A (enter—marketing) 2] EHOE A2} A]

W2sg 2BlAel A neh A A7) akl) B ik Ao BAEYIE a9l

A
pe
rlot
ol
=2
o)
o
oo
>
=
>
O
3;1.
il
o

Ballow & Pazer(1985)¢] Aol ¢Jahd #3143 <l
& A AEE s AR7F ARQLAL st 2HIL S 7L s W A7)
2o gk g3FeS PArsittar s3It

Webster Martocchio(1992)+ 3142 An|#}o] 4
S7RAIT AL Spglar, AH|Ake] SR A =g =
2010).

719¢] SNSE ot =71 S/ topr) alfd Bal=ef 2323 A5 /35
Hokar shleh(H-8-%, 2006).

olZ|g 3o SAS Y FHuE I oHEAQ] 947} 53E SNSrHE o]
APAThA 719 SNSE T3 AR Al Aol 35 B-o]dl|#]| L,
dof 5o I OE WEROE SNSE O AF20% o f & 7} k.

=, ARTEA A AlFE = SNS| A48 2=, 5
AAR HEE Aok Egol ¥aL, Bdk 7|tiskA] o2 SR AES T8l v
o

3
55 98 At drhend, 2014).

b
=)
2
rir
o,
=
Il
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Sls} o] 2 Aol N MOl 71 o] A4ak 5717 SNS FAo] SNS 2
§31 G sk aATA Al fele GFS 1A Ao 1,
3 NS o] SNS BEl frold GRS 1A Ao wuh

2.2 SNS &&

AA 015 EAAIAFE 3] (GSMA) &= H+ Ba14(2017)2 S8 A dal(2016) & A4
Brk s]de A 2mfERo] ApA|El= HIF o] 51%0] @akal, AXlw Hit AnpEE o
2} Hlgo] 65%¢°] ol Erka Wt Adal|(2016) 7 AAl 2=RFEE HgEo] AMY
Ao 2 50%E E9Ich SEvEl 2ntEE HEES 85% = A i 7ES 715
et

G RIERIE-21e] 201613 % QIE Hlo] 8- B Afo] 2w (2016'd 797]5), ~vkE
E RGEE A 107) 7HE F 870 7HH(88.5%) 7 APEES B4dkal Qs AoR
LR gHA, WA o) 7H 107 F 8'8(85.0%)0] AREES Hfek Jlow X

°1E1Li 01&%% 88.3%0°]1, o]F ARNEZS Eg QYL oL HSS
83.6% % Ao, AutE 2= 10t1(95.9%), 20TH(99.7%), 30tH(99.5%), 40tH
(98.9%)7HA] Wl =8 35 B 5000(92.3%) % & % Bk 39 600
(64.1%), 7T0A] ©1’3(14.9%) 1ABZ] 2~rfEE JEYl o] &&= vd 53] S71st
= FAleth

(3 2-3]1984 o] &+

TB 23 | 100 | 200) | 309 | 40t) 500] | 604 | 70thold
74.5
SlEIl0] &4 | 88.3% | 100% | 99.9% | 99.8% | 99.4% | 94.9% , 25.9%
0
2WLEE 95.9 ) 64.1 s
QE o] 85 83.6% o 99.7% | 99.5% | 98.9% | 92.3% o 9%

=4 0 AN TA 20161 % IE Yo & B A}

SNSO]&&L 65.2% o|aL, A}F o] &38h= SNS AHLL 77 A& (71.1%) 7} AL
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L, Ho] A5 (61.4%), Hlo|HME(42.1%) o2 A8k, 502 QA e
(23.4%), dlolH 7, dlo|HERT o= LEkT
G SNS 0]} Ak 0] 4(56.8%) 0] SNS7F AFA19] gholl “Fg 291 o SH(wll-9-+ i A
2)'& WA= AR Mt Utk BEg SNS o] & o]frEE ‘Ha/uAlE feiAY
7F 84.0%% 7P =}, v me FHA|/7 e 5o A HALE SRet]
AN 7E 49.1%, 1 thro 2= BRIo] AN ZHI=E A HT] 91847} 45.1%,
Ok o g AR A, ARIALL & EFek7] SEA 7 41.1% o= Vet
o]g% SNST& W2 AFES] Gl dAA R AFS T itk AS & A
=3
ARFAGAATA(KISDD ] ‘SNS o]-850] & o] &-aJef #41(2016)& 2H 20154
715 SNS o852 20t0(75.6%)7F 7P =9k, thar o= 30tH(65.1%), 1 th 2
10tH(51.3%), 40tH(50.2%)°ll °]o] 50tH(30.4%) =22 LFERgL). 40t o] % F-4d
o]-§E2 20l W) AhjA = WA F7HA7E 7tekEn,
nl AZALS|AL enAIE 7} 2(2017) Ul AHUES IAH]2(SNS) o]8 AE)|
of ¥t AL Eof w2 SNSO| AlA| o] &A} 4= &3 249 60007 O A3
2291 80007t oA oF 8% F7Fek Aolglal gt}
g Fol2s CEOQ wha FAHIE Fo]l2Re Uit SEAREA(MAU,
Monthly Active Users)7} 209782 E3gtkaL 20179 6 27 #}41€] o] 25 A
Aol 2 We-S AN 202 olgh= A5 A AA QAT 752 ellA oF 27%0
ddahs FAZ AAA AT 49 F 10| FHo] A5 o] g3l Aot
olf gt EQIE, Fo]2k, JIxEad, Pt ~Ee] 5o WA SNS+= 7159 mly
FoolA, B2 5] HME Aulxet de] Hoh o Ao R el M-S A
3 Qe AH|AE AL Qlal, TR I7|eke] 9t ofole AE
3E] S 2SS 2EelA e FRARE GA hsEA ekl
9l

Q) ;ngo 2 %Oléﬂ&izﬂ%, sk 719 7ke] 253 71409 PhAE g

ol

ofjr

SNS& iﬂ}EiQ] TS Bk B, 20184 56 -85 el QIEHle] HlefA ]l
Lo thekeh AR o] SNS o] &-Fo] o} 7k ol e, mutd QEjHlo] &
£, 2k ONS o] &5, Eutd &30l §E7HA % obAv A= SNS ZHEAA 9
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A& B A3 (X 4-8]3 o] AEAE/Jol tigh Cronbach's a%} 7417 e}
Wi, A3 ARgAo] gk Cronbach's agbe .837= YEhga, HAIAO digh
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3t o] AFAS YeEhe AeR ghdste] S AbAlsA] $ar Tl AL
S3l712 AAsllon, [ 4-8]dl YErsTh
(% 4-8] 214 24 23— FEFATAZ
Al 7.311 2.871 605 .609
A2 7.265 3.293 489 743 741
A3 7.476 2.919 .610 .605
Bl 5.851 4.088 .660 817
B2 5.657 4.362 731 746 .837
B3 5.994 4.201 712 760
C1 11.97 5.174 732 879
C2 12.09 4.962 733 .880
2\2 C3 11.96 4.998 799 .855 890
C4 11.95 4.783 815 .848
D1 10.34 5.529 671 909
D2 10.74 4.853 .825 .855
D3 10.71 4.895 842 .849 o
D4 10.81 4.867 782 871
E1l 3.90 .843 309 810
E2 3.75 .929 309 694 .895
E3 3.65 1.003 309 .846
F1 11.96 4.427 .685 832
SNS F2 11.90 4.452 719 820
a8 F3 12.10 4.087 740 .809 861
F4 12.04 4.118 .693 .830
2918 2 AT A F 210 FES AN 8= sI%len &
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1 2 3 4 5 6 | =zw ;gﬁh(ﬁgﬁ
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796 | .723| .605 | .895
576 | .548| .743
3.129 | 3.100 | 2.926 | 2.467 | 2.427 | 1.871
14.901 | 14.761 | 13.935 [ 11.746 | 11.558 | 8.910
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THAE 71 E QT S AT AR A Al AL gl Ao YEEth =
5 AgAo] AG Aol dTE s & ASE YEh Hi2E 712 3ich

mC(FH2149) 9] t7h2 6.048% £1.961K.t} A3, 29852 0002 p[.0010] 22 7}

{

- 56 -



& AT =, HAELE AY Al B(+)o FAVE A AoE Yeg 5 A
Aol A Al 3841 9 sk Ao R YERY HI3S A8t
mD(AZA) 9] t3HE 4.3702 +1.96 8T} A1, Fo3E-2 .000% p[.0010] =& 7}
& ATt =, 288 D Al Z(+)e] #ATE e Ao w YETh S A
o] 49 Aol FAAJN 9L e Ao Yeht H142 A=k
mE(F-3)4) 9] t7S 45412 +1.96 8T} A1, §-9)FES 000& p[.0010] = 7}
< AT =, F38& AD Al A(+)e] AT Sl Ao ® YETh S

[e}
o3k g Ao ® YEhY H15: e

1l
rlo
o

[e:

—
@

s290] 39 Aol FHH

4.4.3 mi7Nax AA(H2)

4.4.3.1 SNS 54 - SNS &

[ 4—16] SNS &4 - SNS €& 372447}

T = 7)o
Rs R R A TREAR ) FHE
Al et

1 .525% 276 273 57414

SNS 5797} SNS &gl tgt A R = 525% e
o] A} e e A0 R YEITH R2 = 2762 UE}
ol T4 SNS E-gel] tiste] 27.6% HlE< YUERRT
F#k 116.7652 YERRaL, 2352 0002 3|74 mdo] Aglslrial & 4= 3l
om [# 4-17], [ 4-18]° YE}

Wt

=
it o
i B

- 57 -



[3£ 4-17] SNS 54 - SNS ¢

g FARA

A5 g T | FFAF F Fo g8
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ABSTRACT

A Study on the Influence of SNS Characteristics on SNS Utilization
and Business Performance

— Focusing on SNS education adjustment effect —

Yun, Sung Im

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

The purpose of this study are to investigate how to affect on SNS utilization
and business performance by the five characteristics of SNS targeted on SMEs who
actively utilize SNS due to globally popularization of use of SNS, verify whether
SNS educations have significant effects on SNS utilization and extract insights from
the study.

The following is summarized results of the study. The three characteristics of
SNS—the latest update, reliability, and playfulness—from among the five
characteristics of SNS only have positive effects on SMEs’ business performance. As
SNS characteristics have effects on business performance, SNS utilization has

intermediation effects and SNS educations have control effects on SNS utilization.

The results of the study—SNS characteristics, SNS utilization and SNS educations

have positive effects on the small scale SMEs™ business performance which are
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closely tied to everyday life—imply the necessity of systematic SNS education,
SNS/Social marketers training policies, and SNS certification management in private
sector.

In conclusions, the study of the effects on SMEs’ business performance by SNS
characteristics, SNS utilization, and SNS education does not overcome of previous
studies' results, however, the study proposes that the development of more various
and specific measurement items—for examples SNS channels, SMEs business types,
and SNS educations—is necessary in the future study. New SNS channels are
emerged by new technologies, the major using channel in SNS are moved from
KakaoStory to Instagram, Facebook and YouTube, and also type of contents in
SNS are changed from texts to images and videos. These changes SNS technologies
evolution and popularization of SNS caused SMEs are increasing interests and
needs about SNS educations in order to improve their business performance.
Therefore, the study proposed the future research directions for practical SNS
utilization applying to improving SMEs’ poor business performance and entering the
global market; using more various and specific measurement items which are
reflecting global social changes in future such as SNS characteristics, SNS channels,

SNS educations and so on.

Keywords: SNS characteristics, SNS Marketing, SNS Education, Small

business owner, Business performance
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