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2.1.1 SNS H¥ QEZFAA49] 7id

AEFAAM (Influencer)= EFQINAl FF&H2 717= A (Influence + er)

o] Mzolr, F2 SNSA 1 gFelo] 2 AFSL ou@ty <
_‘% Al %

-ﬁ‘ﬂ% —rxﬂi SNSE & }051 AHE Adcts FH
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1) B84 (2019). “BEl QBN sl HEE HAS BHPED A%4 AEwo]
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14) 7472, (2019). "l Hep JIZEFAAM". ojH L.

15) A&, A&A. (2017). 78 JdEFAA vA" &8 AdF @ vjiugojel 24u|Hoe]o]
HyexAog, raustad, 28(4), 47-72.

16) Hr/doll. (2019). “UEFAA S ARY £Hdo] g LA G F TH
Aoty AT H oot AAtetl=E.

17) 484 (2019). “FE JASFIH AE7} PFEF BHE AP 252 ARGz
n2E FF. A=diet tiehd HARehe] ==,

ko)
ol
_\-1‘:1‘
2
By

_9_



F 2-1] SNS FE JA&EFAA ] 7

A7} SNS Hel AE2AAe] Y

7t]x7]°§(2017) _‘,E‘,_E] O]—O]Eé] ;%1_@_% 11]3}’6‘]-01 —To'——?rﬁ‘:— g

o ol 0018) ol JgEe PAsts durelos
e Hel AE 27 AXo] YFL 1%
SNSO| jEZ ZHEZQl §EH ol AE 1Y
e EoH BEslH HE Bl YRE Ay 7
8412019 2o pAsto] YuE AT

A7) ok 4 9k RE Zdzg
1Ho}2(2020) NAAE0] 47 HE 5 9lom],

_’IO_



€ ez Yegnd

o7} ot

5

of

12594 P&+

o

94

]_
ot 2F2F(2023)=

Z

ulAke] PIEE

<

(2023)

o
~—

3]

At

]_

2=(2020)-&

8

o]

lskaAtt.

=

|

%

’

2~
8

H|Zb 24, AR
ol(2022)

A

o, o]

gl

NE, oz el

’

A

o

14

=X

1:[[1_

Fpom, 2l

]

oz Aol

A

Bl

]

Z
L

A, AEA,

o =42 uy

Pt

©

Foll uet 9

R

et
o

1

_9_0

s

5

4

5l

of(2022), 2H&5-(2023)

04

=
—

datd B Ao)A

A=A, i

=1
3,

L

I Fgakle] mlA]

_‘]‘]_



A7

=73(2019)

24

A=A, ol

o] 743(2020)

(2022)

70
d

A

2F5+(2023)

(2023)

As)e

°]14(2023)

_‘]2_



22 oy

molgt, g AFEY] A5 TSI wetsks d9olH, FUUI ®
olulg] o] (imitation) 0|2t = gttt 18) 2] AoprtA A we my)
Az duiot 2 oA 29 A
. QIZE2 Ao EAsk= At e
of grFro] Tof g BEFAS JAASH| "t & AF4lo] A
Aoz Ags FLIHV|HOE FH &4 JFS ol £5Ho0r
& FAE dASHA Hrk1)

n|=2o] gP=Fo] Agstael & tho]=A(E.Thorndike, 1898)= =Hlof| of
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Ak HFTHe A%t A3t SNS RE JEFUA 549 HA 24 49
HF2 82.720%= A5ty Qrh. 181 KMO & AT 9032 Uehy
o, Bartlett F@4 AFZAMN x?=3663.408, p.001& UER} Q1EAo]
Aot Aom Yehgth, Tt AA a<lgto] BT 670 oldo=w Hol B
Aol AT 9= Aoz Jehgrh AgdIE Higlog H Ao
SNS RE JAEFAA EA9] shelacls Aw4g, A=, migd, 244, &
2oz So7 Wyt o5 @9l A=y BAAW Cronbach’s a7}

A4 846, A=A 911, W=l 906, XA 841, A5l .821= et

HU
T AL
d

ro

39) $4Z. (2013). "=BAo] AT SPSS/AMOS BARAIH . A&: 214714
1) ALF. Q015). A S0 AdEuigel daddiel AzdAAasdt A2E
Hse] WAL A% A7, A7Ihekn BAESHY AAFoHIE g,
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[#4-6] SNS HE JAEFAM B4 224 ¥ AF:
Ay A= Wiy },j;] Gl
gl £t .807
Aol £ .801
HOkSHA afEe. 79
T8z g2 AAsH] ALt 854
ZARE 5o AAEA olopr]ettt .804
Aok 228 WE2 T& 4 o 725
2 zlo]c} .836
ik .828
Do 7tk .686
=i dedf dge HAEH 873
A2 0w SHot TolEdt: 819
A QRS AT okl ettt 670
g 2oboll W A Za dk 809
g 2ol He7kAd AR, 198
A 2.579 2526 2463 2255 1.756
% =4t 18.424 18.045 17.596 16.110 12.546
% +2 18.424  36.469 54.065 70.175 82.720
Cronbach’s « .841 911 906 821 .846
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432 BoEo] gl 2 ARk 74

s

marolg o] Ax BAF e 70.772%S APty 183 KMO
EE A 8732 uyeidow, Bartett 734 AFAI x=1006.322,
<0012 YE gRlEAo] Hesh Zloz uepyth T3 HA glgto]
T 823 ooz Ho gdAdo] BHEI Qe Ae=Z yErTh 4k
B X437} Cronbach’s a7} 89602 UEh} BE JEglof] A7 Qe 7o
2 YeEbdth
[34-7] BHFo|z o] gQIEA W AL
2291 A
W7t Zofst= JIEFAA G QBE ubaf sfE Al .860
W7t Zolot= JAEFAA S E$17]1E wetotal At 854
JNEFAAZ} AHESIY Q= HE AES o]8sta At 837
AEFAANAY Edlitstal At 831
FTF JAEFAAY HE ArdS wEkeict 823
SHA| 3.539
% HAL 70.772
% T2 70.772
Cronbach’s « .896
433 AHAF P50 QHA 9 AZr BA
AHZF B0 AA BEAF AEEL 82.680%5 AWsta ot 11
KMO EZ Az 8752 Uebgon, Bardert 734 ARZET «
2=1646.132, p 0012 Yeh} QolB o] Zglket Aoz yehygth 3t A
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Al @Rlgho] BT 645 olfog Ho BgAdo] HAHY 9l

L Aow e

it APALE v o2 4H[Z; 959 SH Qe TRk, Fuor F
o7 gystqrt ol Q9lo AFx BEXMA¥ Cronbach’s a7l /9%
894, Fufjo]: 880= e} RE B ATt Qe AoR et

[£4-8] 2017 PFO| 8RN L A=

-

EFA} Faeke AES T pbt ol 871
EFAM} Fashe AlEe A 2ol 825

o4 elg 0l o
QEEFYIA FE W SNSofl &2]1 A2 A7e] & Hw qlrk 909
QEFA L AREE 7 ARFEOA deil A i QI 739
REEFSIM B AR TR AR 56k A wi Qick 645
3 2.839 2.122
% HAt 47214 35366
% =4 47314 82.680
Cronbach’s « .880 .894
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AFITA B A (Correlation Analysis)& H45 7Ho] #elAo] A g =
Sto] dmpt AEBATE EAct=A] Yot EAVIMes & HEHA
d

Feds} wiste] Wkt YR Zstel metel

W], SNS HE QJIEFAA £ 519181l
“(=.670, p<.001), W= (r=.605, p<.001),
2] (r=.454, p<o0Dell ] AT
pLOODSHE Fo] AH|PA L EA6HA. E
FO|E (r=.545, p<.00D)QF FUiOIE(r=.600, p<.
EAqote Ao UEsT

SNS HE QIEFAA B9 o19laclQl =g Fd¥se] mA
(r=.576, p<.001), LA (=645, p<.001), 2522 (r=.505, p{.001)] <]
FUBATE EASER o, ROk (r=464, p{00D)2tE ¢ FEEA} &
Asteet. Eet AHzt PEo] ohe18RlQl FFOE(r=.605, p<.001)2t
O (r=.641, p<.001) A o] FHEA EAshks A2 Yepth SNS
HE JAEFAA EAC shgleclel miEAde Fd¥sol AU =650,
p<001), &R (1=.520, p{.00D)ell o] AIAZE EAstA e, Hio
& (r=.568, p{.00D)LHE Fo] ATAZE EASHAT. B A% 5] o}
9191 FHAE(r=.498, p<.00D)LF FHOIE(r=.620, p<.001) HA] %]
FTHATE EAste Ao R UERT

ro
r
sl
o,
Mo
ofr
o
p

4>
lo
2
i)

ne
~

A(r=.502, p<.001), £59]
tRom, ROk (r=432,
H|zb P50] oF91acil F

01) <A oFel Az}

ALY
==
ol

b

o

Mo

e/

o)

41) AL (2015). “FuAF $5Y HY
vl mA= 9 A7 A7k
42) o]&%. (2012). "AFZAPTH

o] ARAAA aSAT AR
H AAbehgl=E.

HN
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SNS HE QIEFUA EAQ9 stejadlel AU YW 42597
(r=.530, p<.o00Dell o] A7 EActdom, ROk (r=.528, p<.001)
ot o] AHTAZE EASHATE. ERE AHAF 5] sk acIQl FRE
(r=.576, p00D)e}t FuiolZ(r=.577, p<.001) <A] <ol ATTAZE EAs}
+ Zo2 et

SNS HE QIZFAA EAY op9l8RIl ATo= BRI (r=.430,
pLO0D)RE &Fo] AT EAistlon, AHzt FF stadddd F/9
T(r=.390, p<{.001)e} Fujol®(r=.445 p{001)S= oFo] AA T A5}
= Ao=2 YERT

ROk = AR PFO] 5h91aI] FROYE(=.617, p<{00D)et Fufe]
5 (r=.656, p{00D)tE o] A7 EAchs AR UEHon, AH|
2F B59] oFl ARl FHAE= AL (r=.765, p{.00D)ell o] AT
7F EAote Ao R Ut
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(£4-9] SNS el QBTN B4, mel, 2ozt FF 700 HTEA

SNS HE Q=EZAA EA mH AH|2} P55
[e)
1 2 3 4 5 A= ¢ 4
1 1
2 67077 1
SNS HE
olZ=Zolx 3 605 576 1
%}\g * %k 3k * ok 3k * %k %k

AH|z2}
°° 7 60077 641777 6207 577 445777 656 765 1
ot 3.35 306 390 335 360 350 286 323

T} 1.088 .997 774 1.034 0.880 1.018 1.229 1.073

T pd.001 1024 20 A=A, 30 iR, 40 284, 50 289, 6 SRk, 70 ok
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45 A9 A%

SNS FE JEFAA EAdo] mio|wet AHR} 5o ux= I
HAE S)HEA (Regression Analysis)S Fafl HEstAt gt EJH F45H
Zl\‘] oél(}:é U]X]L EFJ]:I:]/\_J /\}qpq OfloliEﬂ 51_7]% H

AAA g AEA (Hierarchical Analysis)< A Ao

El
S~
gl
i
ol
il
N
o
ol

4.5.1 AP ey

SNS TE] QIZFAAN EAY] 3l B F=202.738(p<.000),
1.8310.8 20 7141 0 Ex 40 714 7] o]

g7} gt webq SRl Agksitn sjE 4 9l
o EE E4u4e) RYOlEES 36.5% A@sta glnt.

w425, SNS #E AEFAM B4 2ok F(+) dd= 1l
O

H| 3} A5 x5 AS
t P
B FF03 g
=) 657 204 3.224"" .001
QlZ 2ol A
\; 812 057 604 14.239 .000
I lie]

F=202.738(p<.001), Durbin—-Watson=1.831, R?=365

" p<01, T p<001

ol

Sl 1 R
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S FAA EAY she1acld] AR oL 7ho] ek
S BEAolH, AR 3ARYPLS F=81.122(p<.000), Durbin—Watson
9112 zHa}5 Ftoll AL gl7] "ol AR ol Addsirtar o4t
el E-HJQJE% 18.7% “d7gstal dtth. #4121}, SNS

et g = 432, p<.00 ). EE]'E}H 71 1-12 el Qo).

[(E4-11] ARA mafo|r o] o|ARAAw}
H| E &35} A& BEZ35 A
t %
B EEQR} Vig
) 2.135 158 13.483"  .000
HEA 405 045 432 9.007"" .000

F=81.122(p<.001), Durbin-Watson=1.911, R’=.187

B3
S
o
I
e
ko
ol
1o
H—]

g 4 oA, B FENS]] RS 21.5% AWstal gt 24485,

SNS HE JIEFAA E49 sheladddd A=de miofzo] Ao 4F
2= Ao Ut = 464, p<00D). webA 7Hd 1-2& A€
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[34-12] A3 waro|r o] 3|7 B4}

H|EZ35} A5 xZ3} A
t p
B BEZoXx
A4) 2.042 155 13.170°°"  .000
A=A 473 048 464 9.830""" .000

F=96.624(p<.001), Durbin—Watson=1.860, R’=.215

Tipcoo1 THAT ROk

=%

oJojA], SNS HE| QJIEFAA EAQ] st aglQl wizgdgdat mrfoe 7ho] o
FHAE Ao, migde] ARFES F=168.396(p<.000), Durbin—Watson
2 L7862 ZAbE Ztol oAt ql7] wiizel SHmae] AgFsirtal of

4% % on, Bg FHWpe WIS 323% AYeky ok 242,
SNS HEl QEFAN 549 s1aqel gL mtone] F 9%

nj2E= Aog UERFTH = 568, p<.001). wahd 714 1-32 A5
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(3 4-13] Wi wdelze] oA d

H|EZ3} A5 xZ3} A
t P
B EZ03} Vi
A4) 570 229 2.486" 013
o =54 748 .058 .568 12.977°°°  .000

F=168.396(p<.001), Durbin—-Watson=1.786, R?’=.323

1p<05, " p<.001 Zaw2  pulon

w
Z.
w
4z
AUk
rO
il
Sl
re
2
B[
o,
10
ol
—
4
ko
I-'O
rO
&
mﬂ

193} epele 7ho] o3
AE BAstH, MdAZo 3PS F=136.560(p<.000), Durbin—Watson-=
1.774%2 725 2ol AEaAZE §7] wi2ol gAmgo] Ajteicta st

HZES} AlS BE3 A
t %
B EEQR} s
) 1.752 156 11.238°"  .000
A .520 045 .528 11.686°"  .000
F=136.560(p<.001), Durbin-Watson=1.774, R’=.279
" pd001 Z4&W2 0 puroln
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SNS FE QIEFAA EAS c191a1d AFoj|et Biolk 1ho] gk
TAE B4, &F2A]9] ARYLS F=80.095(p<.000), Durbin—-Watson
< 1.874%2 ZabE Zrof| @AY gl7] wiwel 2lARFe] sttt i

[# 4-15] &FoA| 9t Bk o] 3|24}

HEES A EES AR

t p
B BEEQA yes
g4 1.701 206 8.258""  .000
244 497 056 430 8.950""  .000
F=80.095(p<.001), Durbin—Watson=1.874, R’=.185
<001 F&95 0 Byl
SNS HE QIZEAA EAo] miftolro] nmx:= JFS HIFT HIis

2
[ 4-15]] ANsEen], A5E Avke et 2ok
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[E 4-16] SNS HE| AEFAA EAo] mfolo] njxl= ol g
e A7
2|2
A7

E_

=] ol= = Ex] O =13
24 1 SNS HH LET%H sS4 2 Foj o] e

()] dFS v Aot
71 1-1 HEAGL molmof H(+) &S A Aol A=
74 1-2 AE)ge mafolof] F(+) IS mA Aol e
7Hd 1-3 w2 g molwe H(+) FFE uld Aot A
7Hd 1-4 AAGL mfolof H(+) JFE A Aol A
7P 1-5 AT Bk A(+) dFS nd et A=

2 dto] IARAS AASHAT

SARFS EA5IA SNS HE] QIZF014 EAJQ] 37 BEL /2384.305(p<.000),
Durbin—Watson %2 1.91302 29¢f 7P4a 0 T 49 7VEA] 7] w2
S gl AEaAZE glth, whebA AR o] Agtsitha siAd o 3l
) 91 AHIAF FFS 52.1% APsta ot

2441 SNS RE QJIEFAAS BEAHL &vxF dPFe ()Y =

Nz ZAog Yehdth g = 722, p{.001). wetA 7HE 2% A=)

r
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p g T ® T T
B g8 B 4 N
© | g S q4 oM 4o
= S S = F S F 5 ok X =
’ A,_ To S m Ho )
N TS = < ol "
SIS S e W_J oh L 2 3
s |83 L|E Lt EFRES -
T N2 ) ROV
1} s “ B oy o
Tl A 2 T 2R T g 3 <t
CHN G ~ I oo = oF T ES
N 8 | £ LR L N
o | W =~ o or
Z OB s c)
o | KK o X K
Hi & — T %o - o e
__oo _nn_ W ,o| UT _ ‘wn a n_mo q n_m_| _ni
X & 5 RN S W
jent - o
G &R 885 - I A
jo f jo
mm = H = o % 4 m__w m or = B
X { p o TH A of Ho|
ur | KB |3 ulr I R ¢ o | K
ar H = = | % — Woo o o oF | H
= | E |5 "] 2|35 o 52 oo o | B
3 % iy Wo N NN, T . C)
- < Hy mo o4 B Z B¢ 7o
> L X
i Tz [T g 2T B
° M._H L o ™~ <D, ) ﬂu < = ‘_Hun __,mu_.oo il X
= B : o 2 0w = 2
— A . 2 ML T o n
Q = 1o . ~ —
i g ST G R CR i

.000
.000

4.448""
12,223

1.826, R*=.297

178
545
- 53 -

.050

.790

.616
F=149.404(p<.001), Durbin—Watson

T pd001



SNS FH QIEFAA EAL] ctelal] A=dxt 4njat 352 o19]aglel
SO 7He] JFHAE 245K, AIEEY AR F=204.034(p<.000),
Durbin-Watson 1.899= Z2}5 Zhel]l AiA7E gl7] wi2ol A= o]

2
i
%
i
i)
w
Z,
w
S
auj
rO
M
u
re
>
Ajm
o,
lo,
_0|L
do
Fo
o
o,
&,
'l
o,
Mo
ok
Jo
lo,
ki
<2

H| 3} A5 1235 A5
t P
B prXeb g
) 572 .168 3.402°"" .001
A=A 746 052 .605 14.284""" 000

F=204.034(p<.001), Durbin—Watson=1.899, R’=.366

Tpd01, T pC001 EFSCESE

o

fol=

ololx], SNS HE| QIZFIA E/AJ9] sRelagiQl ui2ldat Aulat 5o slela
N TR 7He] FIPAE EAoHH, mi=ge] SRS F=116.592(p<.000),
Durbin-Watson 1.709% Za}& el AaAz7E gl7] w2l 3H R o]
Aottt AT 4= Qlal, TS TEUSQ] FHOAEE 24.8% AHsty 9l
oh. 423, SNS FE JIEFAA EA49] sh9laciel mge Ffoxd
A+ G2 mA= AR UEWTHS = 498, p<001). webA 7HAd
2-32 A=A,
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w

T

4-20] HHAY Foo=e] B

T
ar

[

H

BFEQA Vg

B

.000

3.807°""

292

235

498 10.798"  .000

.073

191

1.709, R’=.248

F=116.592(p<.001), Durbin—Watson

<001

o] 519]241¢]

g

3} 2u)7}
o] FARFL F=175.407(p<.000),

3

1 A

o

1

SGEL

9]

g

E
=

SNS e QEFAA

Lo 1.72682 %+

Durbin—-Watson

33.2%

folEg

Ho

576, p<.001). weka 7HAd

o ueritH g =

2-42 A= SIL,

4-21]1 %

iz
ar

[

EE9} A

H EES} A4

EZ0% Vi

B

.002

3.120""

181

565

(&)

576 13.244" 000

.052

.685

1.726, R*=.332

F=175.407(p<.001), Durbin—Watson

"1 p<.001

01,
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5o 9]
317

%

olA)e} Al

o

—_—

o

—_—

o 9199

g

E X
=

A

.0
oéf

A5 2]%] 9]
1.7782 Zx}5 Fhol AAAZ g17]

kel
1

F=63.320(p<.000), Durbin—Watson

ol

==
(Ile}

R

s}

1

ot
X

3

izl 2R o]

—_—

o

—_—

319182

_04
o ety =

X

g

E
=

A

5

15.2%

.390,

S EEL

o
—

p<.001). wHebA] 7Hd 2-5

BFEQA Vg

B

.000

3.5337"

254

.896

(4%)

.068 390 7.957°°° .000

544

4207

1.778, R*=.152

F=63.320(p<.001), Durbin—Watson

T p<.001
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W
Klo

H

A
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Q774

M 2

Ak,

Gk

o
To°

go

B35

ol A+

Ho

o=

ille
s

7Hd 2-5

—_
__01_

B

Tl o)
relaql

°

_04

A
[¢]

_‘l

=
=

A

nzl= Ao2 YePgH( 4 = .600,

1.8952 %t

o

1—

e = et
- 57 -

o

—

F=198.152(p<.000), Durbin—Watson

p<.00D). metA 7HE 2-6



[ 4-24] AEAT Toholo] 3|7 A AT

HEZES A EES AS

t %
B pr=Xeb Vg
A4) 1.248 148 8.425™"" .000
HEA 591 042 .600 14.077°"°  .000

F=198.152(p<.001), Durbin-Watson=1.895, R’=.360

" pd.001 Z2WS o o

SNS HE 2ol 540 s9lacle) A sula W5 sheladlel
Tl 71o] JeFEAE LAsHE, Aol SARGL F246.562(p<.000)
o FBBAL Q7] A FAAABFo]

J

)
c

=

o
)

5
8

Mo
N
o
o
(@)
il
o
N
[
i

Aottty AT 4 Qa, Eet TEHHF FHOEE 41.1% AEsta Q)
of. B4 SNS HE JIEFAA 549 opglaciel A=gL Fujolr
()] e uxe Aoz Ut g = .641, p<001). @b 714

[E 4-25] A=A Tojolx o] 3] H A2}

HEZES} Ae EES AS

t p
B prXeb g
A4) 1.118 142 7.900""" .000
A=A .690 044 641 15.702°°" .000

F=246.562(p<.001), Durbin-Watson=2.006, R’=.411

"1 p<.001 FTHEES L Fx
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ololA, SNS RHE| QBTN 54| 5912219l W4T} 26zt PEo
shelaclel pelolm 71e] JgWAS EASW, WMl RGeS

F=220.194(p<.000), Durbin-Watson< 1.7282 Zzbs Il A7 §L

7] wf2ol slFmego] Agstrty AT 4 9, Egh FEHSQ] FHjo e
2 38.4% A9gstn Uth. BAZAW, SNS HE JEZAA EAO 519149
Ql wiFAge Fufolme] H(+)e] JFE nAE

p<.001). webA] 7HE 2-82 AE =] St

[# 4-26] wi= gy} Fofol=o] o]AZ24 2%}

HEES A EES AR

t p
B Bzt Vg
) .824 131 4,548 .000
ufj 21 A 859 058 620 14.839""" 000

F=220.194(p<.001), Durbin—Watson=1.728, R’=.384

ThipCoon FEHAS 0 Pl

SNS FHE QIEFAA EAL] ctelal] AdAdxt 4njat 52 o19]agll
Fojole 7he] JEFHAIE BEASHH, WAl IHRPL F=176.129(p<.000),
| wiZoll gHRg ol

Ageitha A4 4 9, EeF F5U4A THIOEE 33.3% Adsta 9]

)
c
=
g
)
=
=
8
j=)

l
~
O
fr
™
_>;’_L
il
S
=2
o2
r
R
)
N
-~
%Q
N
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[ 4-27) QAT Fojelzo] 3784}

HEZES A EES AS

t %
B pr=Xeb Vg
A4) 1.228 158 77717 .000
294 .599 .045 577 132717 .000

F=176.129(p<.001), Durbin—-Watson=1.719, R?=.333

Tipcoo1 THHES L Ao

SNS HEl QJIZFAA EA9] 519182191 AFojx]et 4HA} YFo] 5Hp1aLId
THjele 7ko] FFHAE oM, AFYA|] ARG F=87.2970(p<.000),
Durbin—Watson< 1.8202 Ztats 7o ATTAZE §17] w2l dHmgol
Aottt AT 4 Qa, Eeh TEHHF FHoEE 19.8% AWt Q)
of. B4, SNS HE JIEFAA 549 oFlacil £F9A= oo
of A(+)9] FFE nAl= AR UEHH(g = 445, p<.001). whehA 744
2-102 AHH= S}

32

[ 4-28] 2Fox|et Fujorof o] AZ42¥

H|EZ35} Al BZ3} A
t p
B FF03 g
A4) 1.277 215 5.932"" 000
45017 543 .058 445 9.343"" .000

F=87.297(p<.001), Durbin-Watson=1.820, R*=.198

Tipcoo1 THHES Ao
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SNS HE Q=2 E4o] aul WEe 51918 Fujolze] A
L oAge AZW ATE [E 42000 ANSIRon, dEE 2R oL
2t

[E 4-29] SNS HE ¢lZ=2olx EXo] Lujo|rof u|x|= dgko] it
4% Az

AL7LA A1 A]

1_'?_7]'7—'_ E_

7Fd 2-6 HABAL Jrojolrof AH(+) 9gFE u|z Aol 2

7 2-7 AR Fuielre A(+) 9T 1A Aotk A

M-8 wlEAe Fulelze] A Fee ud Aot A

rlo

M4 2-9 AW Fohelse] () G%S ud Aol A

7Hd 2-10 &Y A = Aujolke] A(+) FFS A Aotk A

IO E SYHHSE Sk, AHA PeS TEHTE Sto] IARAS
XS
S ARPe BAshd matozo] 59 BEe F=296.911(p<.000),
Durbin—-Watson Zf< 1.84102 20| 741 0 = 49 7V4A] 7] wj&of
Aabs gro oA gleh. webs AR o] sttt siAE 4 Q
of, Tt FEVPQ ABAF P52 45.7% A5l ATk
BAAD, HEl QERA0] et 2uate] muolml 4uA} fPFo] 3
L Aog Yehgti( g = 676, p<.001). watA 714 3=

o]
S
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[ 4-30] ol et An|rt )59 J|HEAZ}

H|EZ35} A5 xZ3) A
t %
B prXeb g
A4) 536 152 3.540""" .000
nuro 718 042 676 17.2317°° 000

" pCo01 FEus 0 A YS

ololx], mrFolLe} An|ZFL] SHIQRI TRk 7ho] JFWAE B4
ohd, B 3RS F=216.538(p<.000), Durbin-Watson> 1.829= %t
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ABSTRACT

The Effect of the Social Media Beauty Influencers’
~ Characteristics on the Customers™
imitaion Intention and Customer Behavior

Choi, Hyun—]Jin

Major in Hair Design

Dept. of Beauty Art & Design
The Graduate School of Arts

Hansung University

In modern society, social media has become widely spread and
everyone including businesses and customers uses them. Getting into the
digital era, influencers take the most popular part to help businesses
reach out to customers, and influencer marketing is spread in line with
their growing power. Especially in the beauty industry where artistic sense
is important, influencer—generated content, similar to common reviews,
plays a more significant role than existing advertisements focusing only
on product images. Hence, the study about the characteristics of beauty
influencers, such as their attractive impression or credibility, and certain
characteristics that lead customers to purchasing behaviors are needed.

This study used online surveys and examined consumers who have

been exposed to beauty influencer—generated content on social media, or
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made purchases due to the advertisement or content by the beauty
influencers. 355 of data were collected for statistical analysis; the valid
data among them were analyzed using SPSS Ver. 25.0. Frequency analysis
was used to identify the demographic characteristics of the respondents,
and skewness and kurtosis were measured to test the normality of each
variable. Through factor analysis, the feasibility of the calculator was
evaluated, and dependability was tested by checking the internal
consistency reliability of each question through Cronbach’s alpha.
Correlation analysis was used to test the relationships among independent
variables, dependent variables, and parameters; regression analysis was
used as well to examine the correlation among the variables; and to
determine and analyze the relative size of the influence of independent
variables on dependent ones, hierarchical regression analysis was used.
The results are as follows.

First, social media beauty influencers’ characteristics positively affected
the customers’ intention to imitate them, and the subfactors including
professionalism, credibility, friendliness, and intention to communicate,
showed a positive effect as well. In the subfactor analysis, attractiveness
(B=.316) and friendliness (B=.199) were proved to be the most and the
second most influential factors.

Second, the characteristics of social media influencers affect customer
behavior positively, and the subfactors, including professionalism,
credibility, friendliness, and intention to communicate, also bring positive
effects. Among the subfactors, credibility (B=.275), friendliness (8=.270),
and professionalism (B=.202) were presented to be the three most
influential factors for the sharing intention; credibility (B8=.276),
attractiveness  (8=.252), professionalism (B=.187), and friendliness
(B=.130) were the four most influential factors for the purchase

intention.
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Third, customers’ imitaion Intention was positively affected on
customer behavior, and also positively affected on sharing intention and
purchase intention, which are components of customer behavior.

Fourth, customers' intention to imitate has a mediating effect on the
relationship between social media beauty influencers’ characteristics and
customer behavior.

With these results, all five characteristics — professionalism,
credibility, attractiveness, friendliness, and intention to communicate — of
beauty influencers on social media turned out to be the major factors
that positively affect the customers’ intention to imitate and customer
behavior. Since their influences are expected to be growing, I hope the
result of the current study would help make the foundation for social
media influencer marketing strategy and would contribute to the

successful growth of beauty businesses.
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