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BA A7t Sgate] AHe oA 22698(72.2%), ‘B4 87TH(27.8%) &0z o
o] Hlgo] &A yehgton, AE ¥ uwlE 151H@82%), 71& 1629
(51.8%) 02 7|29 Hlgo] 7| UeEktth

ARG 40t 170%8(54.3%), 30t 9278(29.4%), 50t o 278(8.6%), 20tH
ol 24%9(1.7%), == VR, et 4dA] distw Asl/EY 1239
(39.3%), 29A Histn As/ZEA 93H(29.7%) =2 elyitt

Aoal A 64(20.4%), A4 638(20.1%), 718t 63H(20.1%), A
B2 54%(17.3%), AHAY 489(15.3%), w02 Uehgton] nixjutoz o 3
# AS508L 1003009 ¢ gt 99 (31.6%), 5005t & oA} 979 (31.0%),
300~ 5009 Q4 =9k 931H(29.7%) =02 ERTh

9] Axte} o] o] 40uj7t Eomg PWA ASo] 300~5009F Y o)A
o mEHET 7]&o] =11 shEe sty Y Asto] Wokth e o9

] i R R U
Hlgo] AAA oz =T
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[ 4-1] JAFFATH EA

N %

oA 2 6 1.9

2137 IE AolE 45 14.4
sPgEel W SHEE goolx 22 7.0
Ay BE 7hE W Fu %9l 82 26.2
SNS(HF2E, JAEI#H, HolA &2 5) 158 50.5

A 313 100.0

a5/a9t 133 425

- HARG 41 13.1
4z A B2 A8 95 30.4
S A 4H| 16 5.1

A5t ol 714 5 1.6
7]e} 23 7.3

A 313 100.0

QAHY agE 234 748

184 SIAE 2T AF 27 8.6
FPES F2 T4 6 19
Tt A ik ST
7€}k 27 8.6

A 313 100.0

87 SHET 5 A 4H ZHA 39 12.5
o MR HiEe FastA Ak gl 161 514

SPgEeS =

7HAtiE] J%50] FotA 30 9.6

THietAl H 57 of A 61 19.5
7 7] e} 22 7.0
%l 313 100.0

L3070 (7] 22HF) 203 64.9

mlo] Y (M x3HE) 8 2.6

F2 ARgoh= 234 35 11.2
0517 SIAE Hit] A= 32 10.2
slo] AlE 21 6.7

7€}k 14 4.5
A 313 100.0
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olg AEE gothr] flste] REEAE AARt Hil= [#
ok A, 18hg SRl ik AR 8=
a3, HolAE 5)7} 158W(50.5%) 02 7 weka skEdr ¥ 29l 821
(26.2%), EEAIO|E 459 (14.4%), <02 Uepdth 10374 sHES Argsl=
FH olf= a%/avt 133W(@2.5%) 28 7P wWeky, AEA AR ARE 95
H(30.4%), FHES 419(13.1%), 71ek 239 (7.3%), <24 4H| 169(5.1%),
744 59(1.6%) =02 Rt
A% HEES FE ol i JEHY &8E 2348(74.8%) 7MY =
A vERLY, 3R 2o 7E 27H8.6%), w02 Uehdth Hekd s
2 st | M 2 s71e ARt AR FasH Az diEel st
1618 (51.4%) 02 7V =4 Jeiyta, olojA “mBr} dulsiA” 618(19.5%),
‘FAES 5 g2lF AuRIYelA” 39 (12.5%) o2 Uttt F2 ARG

3
o

£ A8 PR 2001238 203B(64.9%) 22 1 B LeRdt
a1, oloA 237 357(11.2%), v AF 3278(10.2%), =08 LERTh

91 Aol A8 PR E5 AR SNS(OEH, A2ER1, Hol~
5 50l 7P weky, 9 sHEe ARgske olfe &e/aah L, T
Farge JEU 4] 7P = Urhdth SR 4T A2 74.8%°
gt ol 7P =A Uehdth 84 2S5 89A 4] AdolAs 12.5%=
iR es WA ugith 2 AR AEeRE AUACIZIERRE oA A
g7 Pl distel A sPFEoleke Mol w2 Zlog HojRm SNS uf
ALS 283 e FFES] HolE 2H=A Lele Zo] Zasia Ryl
o},
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[# 4-2] 3273 P o8 AH]

N %

ol 2]e 6 1.9

=73 ZE Aol E 45 14.4
gl gt SHE Eolx 22 7.0
AR I 7HE 2 FH 2 82 26.2
SNS(F-FH, JIAETIH, Ho|l~k 5) 158 50.5

A 313 100.0

as/av 133 42.5

A5 AART 41 13.1
sEe ﬂgo*é i A8 95 30.4

_ w24 AH| 16 5.1
AHg-SH= ot A 5 L6
7] e} 23 7.3

Al 313 100.0

e 4= 234 74.8

z1%H7 SR 2E4F 27 8.6
RS F2 49 6 1.9
FaEts A BRI 19 6.1
7] &} 27 8.6

%l 313 100.0

A% SFHES F 2gd &H] 2FgoA 39 12.5
SaEs Mt JES FastA Aztslr] i 161 51.4
744 djE] 850] FobA 30 9.6

el = 527k ofRlshA] 6l 195
7] 7]t 22 7.0

Al 313 100.0

2Z1A 0 (7] 2347) 203 64.9

G ER[CES ) 8 2.6

FE2 A8t a4 35 11.2
%7 sE v A& 32 10.2
Slo] A& 21 6.7

7| & 14 4.5

Al 313 100.0
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Al 2 d 71eFA

1) SNS ) E4o] 745 24

M asge] 24 FEEd de AP AFH] g9 1854 BHe
ANt ol owet AmE BaT A AAow AHY & glow, 9
= Aigte] 3 o4, Ak Ackil 8 oliel glom AFAS Tk Zoz By
4 9

SNS uHAE S4e] e stelsh] Sls) [E 4313 2o 9= A
At AS AW e -.926~.112(8HZ,3), H=7t —-.601~ 1268(
o gke Hol BaATolAe] SNS tY 549 BA At 3T 2
2 sy

SNS HAE SAe] oig 7S5 24 Ak SNt uE gels g
S1L o] 877 4072 7HF ST, “SNSE o] goks THE AR8te] ARAe]
ATDE QAT ST 2972 FAROR Y A et Ak
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rlr >§
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9] B AHRelA AA2YA SNS mHAE Holg R SR 1 gt
SRET AFEe Qs QE Aow, A ) AsE 5 4 e 9
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(3 4-3] SNS A" 54d9] 7IeEA 24

+F Bt i:fi N A
1 SNSE ShgEo] ol AuE AT @k 396 850 600 306
2. SNSOIM HE 1gF HAHE f8sith. 346 936  -354 182
> j{f;ﬁ’* Aoh SR RS R 33 o1 -069  -324
4 SNSOlM Hi SF3E gui sBPb 9k 332 867 -.260 397
5. NSt SHES A4 4uE AgETh 399 837 -607 066
6. SNSE T HolS fEsa olgwiTh 407 836 -926 1268
L ;fisi S ;}gﬂj};} A 59 98 -665 082
SoNSE eE ;;j%t iy ;Z}qu?% 351 993 -205 456
5 sgsf SAASANEE LW 39 g6 843 916
10. j}ﬂ O? ‘;ﬂ o gﬂsﬂgﬁjf}}% 301 947 020 -.044
t. S]S\I;]ff] gl;};;i%ﬁi@ f“'jr 207 876 078 -.038
12 gj;gg@ﬂu ‘;ff}f ;T‘Wﬂq 307 864 -083 151
13. x?;fji glg(’l*tof%%“] I 308 850 112 458
14 gjf"w Aeehs S AR BT 398 297 -39 423
15.15}1;15_1? BeBE AR S 593 g1 760 816
16. _Sl;gﬁg’igf YR CMES S 506 101 -312 -0
. SN]SZ;:L] _é_,j}f% AR T AR 500 957 —111 -150
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4, SNS oA"Y EAJL AHutA o7 LofA _ _
PNt 341 916 154 118

3) i B 7lEsA 24

T gEe] FAYL SISk S8 A Bsk] gistel (& 4-5)9)
2ol = AEE 243 @ A Ee 615~ 120(ARR), FE 7}
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Al 3 24 =79 ggret J=E B4
1) SNS TpY S4e] aolud @ AgE B

SNS oMY E4L Hm &8t e Fotol & 220l AAH. HEH
o FHASH Axt, SNS wiA" B0 AA E4F A 70.074%E st
Qict. :13]51 KMO ZEx AHgtr = 91302 UeRtY, Bartett 7384 AA At
2i x?=2781.462, pCO01E e} 8ole] Hgtet o= eyt E3
AA Qolgro] BE 61201407 Hojzmg elgAo] HAEE= Aoz bt
o A9 AT7E HiEoR B Ao SNS nEe] sieladle A=A, 53]
A, AR AZA, AT 2R84 Sor yisioit) ol Q9elo] AlFEn: BAlg A4
3} Cronbach’'s a7} A=A 868, S35 848, AR AFZA 870, Ac zHeA
647 et BE ol AA A=Ert Qe Ao vehdt

9] At SNS nAELe AW, 4%, Au], A 5 RE aavt AYd o
LFEFE T

mi OW'
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[ 4-6] SNS vHA" EA9] @18 9 A=x
_ Al AYS
4R gy men
SNSE o]gst= T2 ARgAFe] ARFYA o] 776
A2 AFe 4 Qi )
SNSeA 32 gzt AxYA ol (A 773
2, DM)2 A=g 4 9t} '
SNS°1W A&ote 3R] ojn|z|et HH 767
= ﬁﬂ; = Q. '
th2 Lcho] HIS| SNSo|A Algst= s 79
Eo ot 3 A= ggusi, )
SNSoA Algot= aHE AE+= SHET .790
SNSlA d&= 3PFE AE= S7|4S 2 769
23}, :
SNSoA 9] A& T oHIEE S35 &7 700
22 7t} )
SNS= FE JE ol9o] thofet HdS
WS 2 ol 685
SNSE o] 4t SIHE AEo] digt AR 667
/\11 J,].Zio] 274 .
SNSE SHFE 9] E}OW ARE A5, .780
SNS= W7t Yste= shE JRE FHSI] 759
A5}, :
SNSoA Hi= 3PgE JHE= -85ttt 721
SNSoA HE sE HHE 717 ot 612
SNS= &S AMgSHE o2 13 o 806
2 522 4£%0] 7Msoitt :
SNSE P& HAE gdozet da E=
DMoE g & 4 qot 78
SNS= o2 1AEe] whes o 5 S
S|zt .685
A 3.428 3.129  2.550  2.105
% BAY 21426 19.557 15936 13.154
% F2 21.426  40.983 56.920 70.074
Cronbach’s « .868 848 870 764
KMO=.913
Bartlett’s Test of Sphericity=2781.462  df=120 sig.=.000
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AlE|E A

A7t 80 A B4 dgEe 78908%5 Aot ok 1En
KMO ZFZE Agt: 8372 vehdon, Bartlett 34 AR Ayt x?=837.385
pLO0IE YeRt QQlEAo] Agtet Aoz yeidnt 3k A aigke] H5F
883 olfor Hol EfdAo] BAEE ZoR uyehgrh ARk B4 Axt

Cronbach’s a7} 9112 Ueh} =2 Algrr) Q= Aoz vjepdrh

a9 AHAF

SNS mHAY 542 243t wof Bagt YRS Atk .894

SNS Y E4e AMEoR Yol f-8attn Aztw, 890

SNS vHAlg B2 Hadd AEE det Sole 18 Eole 387
ct. '

SNS mHA" 542 YolAl #8&3 AERE AlFsich .883

A 3.156

% w4t 78.908

% F+A 78.908

Cronbach’s « 911

KMO=.837
Bartlett’s Test of Sphericity=837.385 df=6 sig.=.000
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A
a3

o

3) ] B g 9 AFE

T P50 AA BAF A 67.898%= AWty ok 183 KMO ®
= Aol 8802 UYehtow, Bartlett 784 AY A x’=1687.728,
p<0012 YeRY QQlEMo] AHgkst Zlog et E3t HA QQlgte] 5%
649 olFor Hol B4l BHANE Zow Usyoh A=RE 249 i
Cronbach’s a7} 91622 Ueht =& AFer} Qict o= yrelydct,

9l A X7 RS oot AlFe e ARt X eFdE
o] 7t Zobd Zo= FAGTh

[ 4-8] i PFo] 8924 2 A==

a9 AHAF

A8y FES A7 e ool Atk 873
A7 SPFES AASNA F9F gl 9tk 871
ke FRO AEA SRS P ool ot 869
A9 PES T olFel ek 831
284 shgEel e 8140 At o2
97 HFE T F wET, 824
Aeshe A sgEel Aekd SNSol 3R o] gick, 649
A 4753
% BEA 67.898
% = 67.898
Cronbach’s « 916
KMO=.880

Bartlett’s Test of Sphericity=1687.728  df=21  sig.=.000
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Al 4 4 EBRA 24

35 219 3

1

=
g
=

ol

2 =RoAE SNS A" 43 A7k /-84 1
LA Ao 7t Bl tigh AdEAS AASH.
WA, SNS aAY E49] shelaciQl AR AFde 5 ¥4 s g
Ar=.479, p<.001), A=A (r=.649, p<.001), &34 (=616, p{.001)T} oFo] AF
A EA6EoH, 5t 214 F-849(=.629, p< 0013} ol P&(r=.364,
pLO0DIE Fe] AFtAIZE EX AT,

olojA], SNS mHAI" EAJQ] a1918c1d s 284 FY HE
(r=.499, p<.001), G314 (r=.474, p<00D)} oFo] AreHA|7} A5t 0,
24 §-874(r=.451, pL00D} rf 8F5(=.299, p{00DE o] Ak
7b EASIAEE SNS miAlY EA9] Shelaciel AR FY Wl &
(r=.546, p<o0ODT <Fe] AHEArE EAstaeH, AZwE  §-849(=.585,
P00} o P5(r=.380, p00D)THE Fo] AAIZE EA sttt SNS ut
A" 549 shelaiel f34de At /8440=734, p<00DF} i W
(r=.472, pL00DT} Fo] AV E2A45tgoH, Eo2 27k 5842 i
Pz} oFo] AtAL ZAIsHTE (r=.545, p{.001)SNS wiAE EAx} =]ZHe
784 9 o AF o] A Hd =734 ¥ 1he] S84 e
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4-9] SNS v}

T
ar

[

SNS vHAIH

Ho

m_nmo

W
N %o
X oF

3.65

545"
3.40

3.52

7347
4727

5467

5857

3807
3.03

499"
4747
45177
2997
3.71

649"
6167
62977
36477
3.53

A543
A=A

189 149 124 7190 718
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N
H

_46_

" p<.001



A5 A Ahe A%

SNS AR B4 B0l A7d 843 %
A A 3]FEA (Regression Analysis)= F3 HEstlA}t gt

Fasz stol 3

dARFS w4 }tﬁ SNS uHjge] SRz
Durbin—Watson #F2 2.149°=2 20 il 0 T 49
= Ztoll AT ot ARl At Aer s
W42l 212HE /-84 56.7% Agstal lok

F=407.779(p<.000),
VA=A eromz zkap

S &~ =L Z
ot 4= Qi 3 5

w4 A SNS TAY SAS A2 4840 A0 G nAe A

o= YepdtH(p = 753, p<00D). wetA 71 12 e =|Qict,

=

&)

[ 4-10] SNS uHA" EAT} 224 9-8490] 3784 At

LS |

H|ZZ5} Al xZE3) AS
¢ P
B xEat Vi
=) 163 .068 3.376" .000
SNS utA"
972 048 753 20.194 .000
£4

F=407.779(p<.001), Durbin-Watson=2.149, R?=567

oo Faus A2 484

a3 o ©
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SNS mlAE 549 sh9laciQl AE Al 22HE /-84 1He] g7 A
S BAoHH, AH Aol ARFES F=203.097(p<.001). Durbin—Watson
21242 F5 71 A ¢iok aglEE2 3R do] Adteitty SjAT
x | A7 4842 39.5% Agekn ol A9 2

S FEAHAS
glom, Eg FLM4]

T R—
T, SNS mbE 54 s91a1el AR ABE A2 G840l Aol JF
& HlAE e Uehdthg = 629, pCo0D). mrebA FHA 1-18 AEsgl

=

[ 4-11] SNS "= E40] An ABAT A28 §-840] sl71Ry vt

H|ZZ35} Al EZ3) A
t P
B BEoA Y
=) 1.087 .166 6.529""" .000
AR A BA 657 046 629 14.2517"" .000

F=203.097(p<.001), Durbin—-Watson=2.124, R*=395

pCoo1 F405 0 A7 484

de] st9lagldl s 289t 27H /-84 7] 9% A
15 2-849] 3RS F=79.288(p<.001), Durbin—Watson -&
9822 FAE Zhof| AATAVE 9t 2Bz slfrdgdo] Hsicty i
4 glom, e FEHE A4 5-849E 20.3% Aot Qlty. BAE
7}, SNS #HAR ] shlalidl s 2892 A|zte {840l F ()] FFE vl
A= Ao= YEHTHH( = 451, p<001 webA 7Hd 1-2-2 A=

i



[ 4-12] SNS vH" EA9 A% 28443} 22te G849 3AEA dit
H|ZZ5} Al xZE3) A
t P
B zEo Vs
=) 1.728 .193 8.965""" .000
Ao ZgA 452 051 451 8.904""" .000

F=79.288(p<.001), Durbin-Watson=1.982, R?=203

T po0l

)
5
it

o
:
oL

A
TEHS

SNS nHY S49 sheladlal AT A28 f84 19 9T A

—

g1
s

NG

AehA AR Aol FARF-S F=162.158(p<.001), Durbin—WatsonS 2.08
2 RS ) APt ¢ick. J#ez gqmgo] At s = 3l
om ES F&EWQl A7t G8A4S 34.3% AWsin ot B4 Ay
SNS "uHAI" E/4J9] spe1agiel Al=de A7k f-87del F(H)9] F3e n|H]|

g 5
L Aog YeRdTH B = .585, p<001). webd 7 1-38 Fei=Qict.

4

[# 4-13] SNS nHAIE 5449 A=1dxt 2148 {78749 A=A 2

H| B E3} A4 HZE3S}F Al
¢ P
B BE03} Vi
‘&) 1.532 152 10.100°""  .000
A=A 617 .048 .585 12734 .000

F=162.158(p<.001), Durbin-Watson=2.084, R’=343

ipCool F&us 0 27" 584
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SNS "HA" E/J9] opglaclel fsldat 2|7he -84 1te] 43 TAE
Ao, f351Ade] SR F=363.750(p<.001), Durbin-Watson2 2.124=
25 7t At gleBg srge] Adsirtal A 4 o, TS
Zs-0l 27 §-8A4L 53.9% AWt gk 248 Ak SNS uiAlE EA

LS B | —

o] stelaclel §alde Az 4840 H(He] JFS uAE Hoa ey

ofN Y Ae

0.

[ 4-14] SNS "= E40] $3147 A2 §-840] sl71Rs 2ut

H|ZZ35} Al xZE3) A
¢ P
B pr o Vs
=) .584 151 3.864" .000
314 .801 .042 734 19.072°"" .000

F=363.750(p<.001), Durbin—Watson=2.124, R°=539

1 p<.001 S 0 A

d 784
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A2t §-84S =9 He=E okl ) BFS TEVTE ool AR
AR|SFAT.

ARYS BEAoHH A4H 849 IAEYPS F=131.695(p<.00D),
Durbin—Watson 3 2.024=2 20f 7Pl 0 T 49 714A] 7] wj&of 2}
= Jroll AP L, kA Bl Rgo] Aetsial siAe 4 glom, FSt
ZEH40] o P58 29.7% g5t Qi

=49 A, 22 5842 Al AEel A+ FFE mAle AewE U

ERTHB = 545, p<001). et 7} 2 AElE|gch

[E 4-16] AZ4H 5847 Fuf P59 AR A3t
H|ZZF35} Al EZS} A
t P
B BEZ03} B
=) 1.966 151 13.008™"" .000
A2tE 784 496 .043 545 11.476""  .000

F=131.695(p<.001), Durbin-Watson=2.024, R*=297

" p<001 S

it
rE
P>
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oh) SNS nHAlg EA4Jo] ] F5of njx= T

SNS mHAIE EAS =9 W2 skl 7 P55 SHHATE sto AR
As AXSHH. SRS #ASHH SNS mHA" B9 IR
F=90.728(p<.001), Durbin-Watson &2 1.9190= 29] 741l 0 = 49 7}
2] 947] wiEel S gtell Az glal wheba] 3l EYe] Aghsith
S 4 glom, et TEHp il ES 22.6% APl Ak

w4 A SNS mHAY EAS 7] Fel ()] IFE mAe AL

UeRdTH(B = 475, p<.00D). mebA 71 32 A=i=|gick

R

HU

[3 4-17] SNS "HAIY E47 o 359 A=A At

HlEE=S} AlS HEFES} A
¢ p
B xF B
=) 1.737 205 8.493"" 000
SNS mHAIE
a 558 .059 AT5 9.525 .000
=0

F=90.728(p<.001), Durbin-Watson=1.919, R?*=226

"pdoo1 95 ) s

_53_



SNS B %*494 ﬂ%”%ﬁﬂfﬂ Au ABAR 7 BE 7] 9F WA

pLe i — p
1.928§_ - ]—j_" ]

Durbin—Watson<
A7} glomz _ilﬂEo—}O] x4c>1-o]_q-_,_ sfAsE 4~ Q)

on, E3t F&HMLQ Ff F5S 19.3% AWsty gk BAY A, SNS o}
A" <] *8H ARl AE A A Fsoll B+ FFEE nA= AR

ERITHB = 364, pC.00D). mabd 714 3-12 A i,

[ 4-18) AR AZAT o) W 8ALH A

H|EZ3} A BZ3} A
t p
B "2E03} B
AF4) 2.433 181 13.425™"" .000
AR A FA 346 .050 364 6.896" " .000

F=47.558(p<.001), Durbin-Watson=1.928, R*=193

T p001
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SNS uHA" EAC] sk a1Ql A% 2HeA Fuf 5 7he] 9 IAE
BASHH, AT ZRgA 9 AEFS F=30.497(p<.001), Durbin—Watson-=
1.988=2 a5 7holl A7 glenz gfngo] Hgdsirta AT 4 3l

on, E3 %

ol

F

sEHel ) A= 28.9% WSkl ot #A4¥ 23 SNS nf

A" '8}%‘43%%1 3o ZgAe T SEo| A(+)e] GRS mA= Aog L}
EPITH(B = .299, p<.00D). whapA 7Hd 3-22 AHHE| S

[ 4-19] 4% 2§43 Fu) P AR Azt

H|Z 35} Al HESE AL
¢ P
B "2E03} B
=) 2.644 187 14.109°"" .000
Ao ZgA 272 .049 .299 5.522°"" .000

F=144.848(p<.001), Durbin—Watson=1.988, R*=289

T po0l

44 1 7o) YE
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SNS uHAI" E409] she1aclel Al=ld=t Fuf BF 1t IF BAE 245t
, AE A= 9] 3R F=52.345(p<.001), Durbin—Watson-> 1.9952 %t
A= Zboll AT glong SjfEYo] Atsirtl siAE 4 lom, FF
TEHQ | 5 24.4% At ek 242 A3 SNS nHAlE E49
Sh1R21l A= Fuf Ee] A+ I A= Ao=m UEHTHE =
380, p<.001). webA 7Hd 3-32 AEEQiet

rg

[ 4-20] A= da o J5o o924 A

H| EZ3} A BEZ3} A
t P
B BEFQxt B
(A4) 2.550 157 16.205°" .000
A1 24 364 .050 380 7.235""" .000

F=52.345(p<.001), Durbin-Watson=1.995, R?=244

"pdo01 FTEH L T B
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202 SNS nHAIg A9 '5}-?43?1?_] e o S tel JF TAE
B0, G394 3ARYPL F=89.348(p<.001), Durbin-Watson< 2.028=
WA 7ol ATV glonz s7Rgel Agsit 4T 4 ou, ot

FTEHASQ Fof| 5 22.3% Aot ok A2 At SNS A" o] k¢
Q219 f3AdL Fuf Yol A+ FFE nAE= Foz YepdtHp =
472, p<001). metA 71 3-4= AHEE I}

[ 4-21] 3l 7o) 5] SR Avt

H|EZ3} Al EZS} A
t P
B BEFQxt B
=) 2.004 178 11.2357" .000
314 469 .050 A72 9.452""" .000

F=89.348(p<.001), Durbin-Watson=2.028, R?=223

" pCo01 FEH L T B
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SNS oY B4 ol BEe] A(+)o] 9% mA
71 3 e
Zelct

b 3-1 0 AR AZAe 7 A%l A 9L WA Aotk A
M 32 AT AL T A% A 9FE v Aol A
7t 3-3 AFAe T BF A+ FFE 11 Zelnt, e
7k 3-4 Fede o P5oll () JFE md Flelet, Ay

2) 7}

SNS oA S5 A & 1] wAlA Az 78749 mizlaxrt QL
A5 gotrr] $J5te] Baron¥t Kenny(1986)2] 3THA] Az} wifof whal 97|
A olAEAS AABHT ofE ®Qlo] Hizl| WHelo] H7| fiste] thae] 9]
SZEo]of gtk

A, SR ANAY FHHAIS ZPdE iz Wl Fofet gk vlA

of gttt

A, FHHQS FEHHAN ot F&= vlAHk

A, w7} Wele] SN F&wsle] Bk



S FEANA w7 M-S 71 off oIS WIS B ATt fofn] SEellA
o] o2 "ojd = 2P uiZf(full mediating), 8 AlG7t LS |=
L Fou] Fog gojz|7] ¢k& wi= F& vl (partial mediating) EAZE 43

Heoa 2o

( _llj

ol
2L

7D SNS viAY B3 212 #8749 wilayt 4%

SNS oHA" EAT 14 P o 7ho] TAlRA 2|zte {842 mizfat
£ H3oP] dste] 39419 SAEAS A, 11 Avt 19A oA SNS
A" EAo] 2Z4H -840 B FF2 mXI(p = 753, p<.00D), 2%+
Aol SNS wHAIE EA4o] uff dlFel B9 P AL UeHp =
475, p<001). EF WAEAE AEH] AT 3EARIME FHHA SNS U}?ﬂ

g E4(8 = .149, p<05), w7 #Q1 A7k §-8-9(8 = .433, p<{001)-2 SA
o= Folgt gk Uehia Qlck

GRS TR 4 p 2 1, 2, 3PN BE folngt ATt Hoj
F3 9lom, Fet 2tAlo o] Zelql SNS uAlE EAC] S|19AS H(p
= 475, p<001)°] 3A oA <] E%mdﬂﬂ SNS A" E49] 3AAG (B
= .149, p< 05Kt =4 Uelsttt. 5, SNS npA"d EA} i 95 7] A
N AZtE f84L § ‘:"UH7H347} O‘E}i g 4 Qlth SNS mA" E/dt
Tl B Zre] FANA AZHE {899 miRanrt felngkA|e gk 355t
7] §150l Sobel testE 8%t Al Z=5.8069, p<.001& "Zja} HAEZE o
o, weba] 7 4 A= ook

o] A= TR, IPT202D] aHAFe] AMulro] ggo] 2|7bH
3= Fol iHlXMJEoﬂ a2 JFIFEL SHOR o theh Aol FH

o A7} AHZ}F B AtolollA] 27k AHHO| §-8/do] mfHFR FFe
o] wiZfloh= Aoz & EJ?iﬂ B2 AFoAz A4 5842 SNS miAE
ol miiEIt Qs AeRE yeRth

2\8

Jm X
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[ 4-23] SNS Wb Exo] Azbel §84S Tl o) W5l HAE

HE&E3} EES
A S F4HQl Al Al ¢ p R?
B SE B
SNS
1 A2
uAg - 972 .048 753 20.194 000 .567
oA a4
£4
) SNS
o A" —  Jof 3% 558 059 475 9525 000 .226
CHA| =4
SNS
A" 175 084 149 20717 039
’ i 35 303
g Hij ¥ .
] TS
2|2t
394 065 433 6.028 .000
84
“1pd05, "":p<001 B: H|EZ3} AlS, SE: ®EQeal, f: mEsE AL
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3) wsol 9 14

7D A2k f-87dell ek SNS oAl

of,
B[
o,
JE
ol
ot
i)
M
X

SNS vHAI" EAT} 22be G-8447e] 34421 FJ3F IAE ASTh
HSHE ARE e

Ak
IARPS Bk, BE 19 3ARF-L F=203.097(p<.001), B3 29| 3|
AR F=114.201(p<.001), =g 39| SJARFE F=88.260(p<.001), 2 4]
3P F=118.787(p<.001)°]™ Durbin—Watson -2 2.1732.2 29¢f 7141l
E= 4ol Z7FER] 947 wiZell RS gl ATEAE Qloh TRt 3t AL
1o 7V, BAEFR]4(VIF @ Variance inflation factor)7} 10Xt} Ztoba| ot
SoA/de] AP WAsHA] fgtow, wibA Il EYe] Aetsirtal shAe 4

ot By 12 F&WLol 27tE $-84L 39.5%(R=.395) st glom,
23 2 THEUR AZE 84S 42.1%(ad). R=.421) Asta Qlrt. E9
Y 38 &Ml A4 §-8AE 45.6%(ad). R*=.456), BOE By 4=
ZHpol b §-84S 60.2%(ad). R=.602)% st et & A4 2z
RS A DAY By v FEHSS A7 {844 AFHeR o 49

w4 Aoz 270 7840 9= vAE SNS v’ 54 shelaclel 4

FFEE BrloHA, F3148(8 = 510, p< 00D), HE AFAH(B = .189,
p<. 001), AFA(B = 167, pl 01) =02 JFH] zpo|7t Q= Aoz e}
wom, o vl 4T 2842 SAMCR FOFE JFE ] Aolrt gl e
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(3 4-24] SNS vHAlg BAJ9] ol91aglo] Z|zhe f-84d¢) n|x|= o3k 24 Zxt
H|EES nZs} 44
2 =g A A . ] = SARF
¥ s _
B SE B 23 VIF
}\]_/\ %k k o
1 A 1087 .166 6.529 .000 03,097
A -
¢ &7 06 69 s 00 K3 w1000
ABA
A 706 189 37367 .000
qH 1142017
2 560 051 535 10910 .000 J71 1297
A5 ad, R=. 421
}\C}i %k k
195 049 194 3963 000 J71 1297
284
A 619 184 33657 001
;g‘y_ * %k
413039 395 6998 .000 . 5471827
; A4 F=88.260
Ao -
¢ 1300 050 130 26167 o0 A R=456 00 1410
284
A 279 060 264 4623 000 533 1877
A 083 165 503 615
;gE %k k
198 054 189 3640 .000 472 2118
A4
A 118787
4 035 043 035 812 A17 680 147
284 ad, R=. 602
A 176 053 167 33447 001 515 1943
S8l 55 052 510 10666 000 559 1.790

Tipd 01, "Tipd 001
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W ol sl oig SNS ulE S49] oJael 24

SNS mHAY B3 Fuff 5ol 3AHZe dF BAE ASoldH, A5H
ANE Htog FEHeQ] Ff ol FFe mIA= SNS nHAE 4
[R19] A g3k A71E Hlw/EA6H] flol f1AA 2lHEAE AASHI

SlARES BEAshi, B 19 ARFL F=47.558(p<.001), =& 29| 5]
RS F=27.947(p<.001), 8 39| FJARFS F=22.093(p<.001), &3 49] 3]
AEYL2 F=25.163(p<.001)°1™ Durbin—Watson &2 2.0492 2¢f 7P4al 0 &
4ol 7] ¢¢7] wizell 7Haks gtell AaAzE glet. Eet g2t A7 1o
Yo, BARRHZ|S=(VIF @ Variance inflation factor)”} 10Eth 2fobd ths3
A7F WS derom, webA Sl REge] Aetsital siA 4+ Sl
S0 Al P55 233%(R=.233) Asta 9o, 1y 2
Tl B5-E 24.7%(ad). R*=.247) AWt ek EF 2y 32
Tl PFE 26.9%(ad). R'=.269), BOR B 4 FTEHHSA uf
3.7%(ad). =331 %5t ot = xg_g 7t nge A
|
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9] Arh Ao 5ol JFS nxE SNS uHAY 54 skglaclo] AdiA
FFEE Bk, /3189(8 = 353, pd00D), A=H(B = .144, p<05) «2
= Lt :loﬂ Hlol HE ABET S 28
2 SAHCR fofgt JFH] Aot e AR HERH.

9] Azte} o] SNS whEe] 14 a4 Gt AL T FPsof
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[ 4-25] SNS uHAE S49] si9laclo] puf 5ol Al gl B4 2

H|EZS ¥Z3} 44
2= Al Ag . ] = EA%
¥ Hp

B SE B 3 VIF

}\]-/\ ok k e
1 Ay 2433 181 13.425 .000 47558
;HE sk =
¢ M6 050 364 6896 00 B 1o 1000
AsA
A 2146 208 10294000
8. E21.947"
2 213 057 287 4819 000 J71 1297
e adj, R=247
}\C)‘I-i *k
147 034 162 2714 007 J71 1297
2R84
(A 2083 207 10,066 000
il )
166 066 174 2499 013 e 5471827
. A2 F=22.093
AS C
° 00 056 410 179 015 2RO g0 4
284
A 203 068 212 29927 003 533 1877
A 1745 208 8384 000
AR
030 068 032 A44 657 472 2118
AgA
A5 F=25.163"
4 040 055 04 738 461 , 680 147
284 ad, R=331
Mg 138 066 144 2086 038 515 1.943
S8l 350 066 353 5337 000 559 1.790
"1 p<05, <01, T p< 001 FEs 0 ) P5
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dro® SNS npd B4l N2 84T Ao SEE o) Al mly
= o 9 2 Aols 29 1w A9 o

P

Td =
MERA, JlE SARA, B8 o8y, FAR B4 A B we) ws
A 24, 2ARA, 9AA AARAS skth 1 Abe ot Atk

e

AR, HERA At AR QIFEAR 49 Avte ot Zth
AA| A7 3139 F o] 27.8%, A0 82.2%% A SEHAT A U
gron, AT oL ulE 482%, 7I1& 51.8%=2 7]1&2] H[&o] =7 YR
AL 40t 54.3%, 30T 29.4%, 50t ©1A} 8.6%, 20t ©lst 1.7% 4O 1}
Bigtow, ot 4dA] digtw AeH/EY 39.3%, o] 7Pd =1 sk EFA
ot/aR) 12.8%7F 7P @A vEiEth A9 A 20.4%= 7P =1 A9
A 20.1%, 71EF 20.1%, HEA 17.3%, A¥|AA 15.3%, 3579 3.8%, SHY
29% 508 Ueth 9 A52 100 3005 ¢ 9k 31.6%, 5005 ¥ oA
31.0%, 1009t ¢ wjgt 7.7% =02 vrepdth

=4, 287 shE o8 HERE 3 PR gt 4R
SNS(HFE, AAETIH, HolA& F)7F 50.5%=2 7P @3,
1.9%2 7P 3A vestth. 2184 sPdE-S Agsle 8 olf+= a5/at
42.5%= 77 Boxal, 714 1.6%= 7V AA vtk e PFES =
TFisHs FAE Qe 448 748%2 7P A e, E4% 1.9%2
7V WA verdth Mgl PR SlisHl | 7R 2 571 okt AR
S Q5 AZs] iRl 7t 51.4%% 7P =11, 7|et 7.0% 7F% WA yE
g F2 ARShE A9 SRS AAC 2R 64.9%= 7MY &4,

A

<]
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o] ZAMZE) 2.6% 7P @A eyttt

A, SNS uAIE B/l tigh 71&EA 48 A, “SNS&= vHd Holg
FLotal o] 89ty 7L 4072 7P =2 WHAE HolH, SNSE ol§ste e
A2 ARUAIA(HZ)2 A= 5 b= 2972 Aiidor 7P 2
LRt 2172k 5870 gt 7184 2492 23 “SNS v’ Zagd
HEE At Eole 15 Holth 7 3498 7P =2 WHWAE Holw,
SNS mAE2 24t diof Hast YHE Attt &= 3318 Aidez 7
G vebgh i slEel iRt Z1eE Al A Ay A RS
& ool Ut 7t 3912 FFY =2 FHAE Holx glom, g PRl
QATHH SNSef| B3 <Jgfo] Ut} :

A, SNS vHAI" E49] a1EA ¢ A=e 74 A Hx &3 S

Soto] F 25l AAES. A AvE HEeR 2 AolX= SNS v
2o shelaclE A=, 72, AR AT, A4S A8 5oE EREUCL
A7FE §-8447 ) BE shte] aQlog wehE i,

TR, ARAIEA] Aaf, SNS A" E449] shelagiel AR Alede 5
A BFo] AT 2R84, AR, f3ldF ol AdEEArt EAselem, Egt
A7t 5847 ol Pt Fol ARATE EXeHE SNS uiAE" £
o] St 8RIQl AT 842 Y WFo] A, #3481 o] AduEArt &
Astelom, Tt 27k {8497 A s T o] ATaATE EX .
SNS vHAI" E/49] o191 ajIl A 2842 TY ¥4 A=, f3ld7 &
o] A PATY EAstlon, Tt 27k (841 A Yt ol A
A7t EAFAT.

o5, SNS A" E4do] A7t nﬁ*éﬂr ey P vl sl v
A= Fakell sl ohetebr] flote] Axdaatet wizigvte] 7Hde oheat ok
7P AT At 23 &2 SNS uHA" EAo] 4 f-8490 H(+) I
u)d Aolgke Aol 7Hd 12] SNS uHAl" EAL AZbE (-840 AH(+)
o] ke X Aoz eIk SNS uHA" EA] FAQA M 1-1
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7373]. (2012). “SNSEAJo] HEx]/gol| oo BAHEH L] u|x= JTF
of W3t AF:imo| AR FA0R” Folisty A&ty
/L-U\]-oL_A =5

71g%. (2016). “SNSEAol <Jgh AlAEo] AH|RFAA o] ool 9 4
oo ujx= . AAdiety ek AAEke

7. (2020). “HEISNSE=E R} ALRA A, slojAetd Ao 2 ufo]
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ABSTRACT

The Impact of Social Media Marketing on Perceived
Usefulness and Affinity Cosmetics Purchase Behavio

Lee, Yul-Bi

Major in Make—up Design
DePt. of Beauty Art & Design
Graduate School of Arts

Hansung University

This study conducted a verification analysis on the impact of SNS
marketing characteristics on perceived usefulness and purchasing behavior and
the mediating effect of perceived usefulness in the relationship between SNS
marketing characteristics and purchasing behavior. The subjects of the survey
were 313 male and female cosmetics users living in Korea, collected through
an online survey, and the collected data were analyzed using SPSS Ver.
Frequency analysis, descriptive statistical analysis, exploratory factor analysis,
principal component analysis, varimax, correlation analysis, regression analysis,
and hierarchical regression analysis were performed using the 28.0 statistical
package.

The results of this study are as follows.

First, the results of demographic characteristics are as follows. The most
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common respondents were female, the most common was married, the age
group was 54.3% in their 40s, 29.4% in their 30s, 8.6% in their 50s or
older, 8.6% in their 20s or vyounger, 7.7%, and the most common
educational background was attending/graduated from a 4-year university.
Highest occupation was office worker and monthly income was less than 1
million to 3 million won.

Second, according to the statistics on the use of eco—friendly cosmetics,
50.5% of respondents obtained information on eco—friendly cosmetics through
social media (YouTube, Instagram, Facebook, etc.), 42.5% of respondents said
that the main reason for using eco—friendly cosmetics is efficacy/effectiveness,
and 74.8% of respondents mainly purchased eco—friendly cosmetics through
online shopping malls. The biggest reason for purchasing eco—friendly
cosmetics was “because I think safe ingredients are important,” at 51.4%, and
the eco—friendly cosmetics they mainly used were skincare (basic cosmetics),
at 64.9%.

Third, the results of the descriptive statistics analysis showed that
regarding the characteristics of SNS marketing, “SNS induces and utilizes
marketing participation” had the highest mean at 4.07, while “communication
(comments) from other users of SNS are trustworthy” had the relatively
lowest mean at 2.97. Regarding perceived usefulness, “SNS marketing reduces
the effort required to obtain necessary information” had the highest mean at
3.49, while “SNS marketing provides necessary information at the right time”
had the relatively lowest mean at 3.31. Regarding purchasing behavior, “I am
willing to purchase eco—friendly cosmetics” had the highest mean at 3.91,
while “T am willing to share eco—friendly cosmetics on SNS if there are any”
had the lowest mean at 3.42.

Fourth, the results of factor analysis and reliability analysis of each
variable showed that the sub—factors of SNS marketing were named as

reliability, playfulness, information provision, and interactivity, and all factors
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were found to have appropriate reliability. In addition, perceived usefulness
and purchase behavior were judged as one factor, and all factors were found
to have high reliability.

Fifth, the correlation analysis results showed that the sub—factors of SNS
marketing  characteristics, such as information provision, interactivity,
reliability, and playfulness, had a positive correlation with the same variables,
such as interactivity, reliability, and playfulness. In addition, perceived
usefulness had a positive correlation with purchase behavior, and the
correlation between SNS marketing characteristics, perceived usefulness, and
purchase behavior was observed to be not at a level that would cause
concern about the independence of variables.

Sixth, as a result of verifying the hypothesis on the effect of SNS
marketing characteristics on perceived usefulness and eco—friendly cosmetics
purchase behavior, SNS marketing characteristics were found to have a
positive effect on perceived usefulness, and the sub—factors of SNS marketing
characteristics, such as information provision, interactivity, reliability, and
playfulness, all had a positive effect on perceived usefulness, so Hypotheses 1,
1-1, 1-2, 1-3, and 1-4 were all accepted. In addition, perceived usefulness
was found to have a positive effect on purchase behavior, so Hypothesis 2
was accepted. SNS marketing characteristics and the sub—factors of SNS
marketing characteristics, such as information provision, interactivity,
reliability, and playfulness, all had a positive effect on purchase behavior, so
Hypotheses 3, 3-1, 3-2, 3-3, and 3-4 were all accepted. Finally, Hypothesis
4 was accepted because the mediating effect of perceived usefulness on the
relationship between SNS marketing characteristics and purchase behavior was
found to be significant.

Seventh, the results of the variable influence analysis show that when
evaluating the relative influence of SNS marketing sub—factors on perceived

usefulness, there is a difference in the order of playfulness » information
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provision ) reliability, while interactivity is statistically significant. No differen
ce in influence appeared. In contrast, when evaluating the relative influence of
SNS marketing on purchasing behavior, it was found that the influence was
in the order of playfulness > reliability. In comparison, interactivity and
information provision were found to have no statistically significant difference
in influence. As shown in the results above, the SNS marketing sub—elements
of playability and trustworthiness appear to have a high influence on
perceived usefulness and purchasing behavior, while mutual provision and
information provision are analyzed to have a low influence.

In future research, we will supplement the limitations of this study,
segment consumer purchasing behavior according to age, gender, and income
level, and analyze the effects of consumer behavior and marketing for each
SNS platform to provide consumers with enjoyment and interest through
SNS. By presenting a wider variety of elements that make people feel better,
we hope to encourage participation in SNS marketing and lead to positive
purchase effects, thereby strengthening the bond between consumers and
companies and further utilizing it more effectively in eco—friendly cosmetics
marketing strategies that can improve the sustainability of relationships. 1 look

forward to it.

(Keywords] SNS marketing characteristics, perceived usefulness, eco—friendly

cosmetics, purchasing behavio
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