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ABSTRACT

E—WOM of Verbal Message Type of Cause Related Marketing
Using the SNS

—The Moderating Roles of interpersonal Sensitivity —

Kim, Seong—Ah

Major in New Media Advertising and Promotion
Dept. of New Media Advertising and Promotion
The Graduate School Hansung University

Recently, the improved understanding on moral and ethical values
has been leading to aggressive cause—related marketing which would form
healthy consumer cultures. In addition, companies have been using SNS a
lot as a marketing tool and yet, cause—related marketing using SNS has
not been satisfactorily researched. This study aims to understand how
e—WOM of cause—related marketing using SNS would actually work and
in order to achieve its research goal, as for types of messages, the study
categorizes them into rational and emotional types which would
eventually help the study confirm mediating effects of interpersonal
sensitivity (normative/informative) while the study focuses on one of these

SNS characteristics, relationship—building.

Findings of the research have revealed that a group participating in

SNS cause—related marketing commits acts of clicking Like It or posting
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comments more than another group not participating and that the
younger the research participants, the more they join cause-—related
marketing. Add to that, in case of the emotional message type, the type
appeared to be more aggressive with ‘Like it’, ‘Share’, ‘Post comments’
and ‘Post the posting on the different media’ compared to how the
rational message type is with them. Not only that, e—WOM of the group
of high interpersonal sensitivity turned out to be greater than that of
another group of low interpersonal sensitivity. However, interaction effects
of the two interpersonal sensitivities were determined not to be significant
which did not support mediating effects.

Such results show that when it comes to cause—related marketing which
would offer emotional convenience of how one can help someone else, it
needs to be formed rather with emotional messages than rational
messages if it wants to be more persuasive and that as interpersonal

sensitivity of an individual gets improved, a level of e—WOM increases.

Based on what this study has learned so far, it believes that it will be
providing implications both academic and practical in that it has proved
how differently e—WOM would affect depending on linguistic messages of

the cause—related marketing via SNS which is being used a lot currently.

[Keywords] Cause—related marketing, SNS, Message type, Interpersonal
sensitivity, E—WOM
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