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Tea-gnde 22 Yol XA Qe Eii(attitudes), AME SJAF
(intention to use)?} AA| AR&(actual use) 7ol Qlab
T2 B FFs vxe= ALE WHSE ) FPES T3 k. (Davis et
al., 1989)
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71&4-4 2 9 (Extended TAM)

7ol 3o, ZIesERE(TAM)O] FH4

FEJAT AHLEAIHS 1980 H ol H]

il =i <]

e

3 AH7|E0]

CERES

= 71

Legrisetal.(2000)
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Aol AojH AT H#A(job relevance) S

F3A T (subjective norm), YF A (ob relevance), ©]v]Z](image), 2

&

N

7

W AF 7HFs3(result demonstrability), 23t & (output quality) I3 =4
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olzfst A A|71o| sl Viswanath Venkatesh®} Hillol Balax "HH7|&
of Wit 22 TAUES] oAb AA(employee decision making about new
[Ts)"o] et Az TeEdz F71 gd 7lesSRA(TAMI)E AAHH.

7 S Ve RdEe 7129 S JlergRde] FUtE ARE A
7] &5 (computer self—efficacy), 21FA|Y A4 (perception of external control),
HFE B (computer anxiety), HFE] 5314 (computer playfulness), JAE &
AE(perceived enjoyment), ZEHAQ] ©]& -&o]/d(objective usability)= 1]
o] & 8ol (perceived ease of use)®] ZAQJNEZ WIS (Venkatesh &

Bala, 2008)

[e)
&= 8o oIt oJre}t PFo] AXH 84 (perceived usefulness)dt A=x]H
g0l (perceived ease of use)|2b= T 7FA|9] Al (belie)y} ojwHsH A 2
| Aot Aigstazt st T3 S 7ss8nde] g4l
1

Al FAAdE REGSH AntEAIE Q] AIATY AH| A9 4=

_’IO_



23 2EkEAE AW B ARAT
2.3.1 ~utEAIE Q] /Y

AULEAE AOl= =71 BApEelu EAIA A mhet Afolstal, obe
A Aol Eot thEA Yetal glovt Ao ICT, HlHolE 5 4l7le= A
Hoto] 7t TARAIE didsty, 49 A& AT 4 Qe EARYEERE &
AAEE BeXor &8st7] ffote] ARSAVES TAE] A8ttt
E Hol= Fol5ta JquH(HAA. 2013, Neirotti, De Marco, Cagliano and
Mangano et al., 2014)

ARERA] 24 9 ARIRIE Soll BRE HEQ017)0A ARMEAIEE “Al9
7Tt 4Fe] Ao S flote] A AHHFTAVE 52 §-Eote] TAEHE TA|
RIS v o2 TRt TAMHIAS AlFohs AE7Fs7E ZAI R A ofsiSinh
E5H 7017 AEAER: tiEA
B w5 RARl] mhE AR, wE &4 olvA] a1 5O AF TARRAIE 9
Aolal, TA9] Y P flote] Het 7S st #AIE didskal 4o
S Eole A 7FsS AR AEsitt.

= AUtEAE | bttt Fol= tdstAl ®xdo] 7hsohut A= TAEAl
W AR o] A e sl Rt AH|A9] AlEat o] skt
=

=
o FYS] AR 7B AUAE AGEA F4E = Uk 7
S

N

L

et

O
LY
rok
g
T
>
)
rr
=2

It

5
S
K
%
mrn
filo

i
5
%
N,
%
0,

g AUe Rt 71E 7
do) B8 ol fEsks PO BAYS SHEcty olF Fo 4 I
AT D u§ARS Botol A Azl g Y qpe] Hike g

= o
T e Rl AFH EAR H=Hor SIS0 ok & 4 Q.



2.3.2 AULEAJE] A8 A

SHEAHEA 71433](2018) Atmo] 25tH AntEAIE|= Ajulo] o]
St FEst= oA Slmal, AH|A, ozt dolE9] 4717 @42 TA
P55t o] ARZr o] TAAF 2 o] ofd A&zt FAog HHA5Eo

3
w2ty AUEAIEE FA5tke T8 FHRARE 7|EAQ SHAE I
2, Az, dlolee] 3249t o84 2R A 24E wI 471
R4 FAEC] gor AR T4k B 1-1]9 2o
[ I-1] 20tEAE 4 84
T F2 7% Qe
SMART INFRA | #-341%, [oT AAY 5 A=t FUHAR 7%
SMART SERVICE | w%F, ¥, g7, olux & AlUAIRE 53 71&
SMART PEOPLE | AuHE AH|~9] o] g2t& qp4H o] Ao 4
SMART DATA TAAE ] ZHAE 75t TA] BA FE AF Ae 23

U A9 A4 g ~UEAd s 5est aR@aAuEA /1Eas, 20189

Castlnovo. W(2016)2] A Ao|A ABtEAEofA AWIE FE Aol o5HS
ot A ARl T AH|AL] EAQl £ERte] IHH I AULEAE] ] &
g9AdS gt AFHQ0 HoAE wHoer FE Thsoiy Alwe] gFe

—'LI— o L
S5 nAcA A3 FoiAz Wskskn gloka sl&shert
AUtEATE Y Agshs ARloAl ot A2 AntE Aujzo] digh Bk

o} 7}xjoln] AR AntEAE] AFse Aol 4 FAL GH
37] SeiAE A3 AulA 587447 Basith(HEE, 2019)

Z ~nlEAEle] 78 4849 PEOPLEATNS AulEAEs} 245t
olgolat Brom Aue wejsls AHA7} EEEolol s A2

Ztod7t Agjdog " Qs Aol & 4 9l

r{r
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2.3.3 AULEAH|AO] B=

ARPEAEE ARRE Qliel AnkE AElA, AREE HE(A), ARHE ©
olHz THEION B 4L qhe] B, AAT Fole] AntEAHE §S
wdste] sk @ejE Uokith ofF AutE AElal AlWISelA A7
o TRt 715 ATl 4o AL FAAIE BRA 242 1 Fa4
o A @ 4 9k,

AnbE A2 BRl Tl R0 FEHolAN tEAoR Auls
o B4, BAISY PHRL, AL olg B 2 FA wet et £
57} He] Theo] me} Zol HR & 4 glrkelRel 2014)

A7} CE R H) 2
FZ ALY A A o]
(2005) ce T/ o -
AEA o ZEAEA QU A, zwﬂ b4} A,
(2006) | EAAUA : oz-Ex @ 0§, 2B 5
A )R] @(T) FL(3Y), (), (), 4 (2D, ()
R R e
“(“2‘”()58) o BT BTTEA, PHAY, RAEX, B, 15y
o T AAGIEA, SARA oyxwal, Adt-Asine,
=227,
. EH 9 J5o| 2 B8 7B o =3}
H
OMFzE | A FAC] mE BB 33w ugt o
) e
2010) |+ 71%& 7@ 8o]4o] w2 BE : ] F7], A7 oo
o AUAZRHAZ] w2 B2 AU 3 e | T °
o AuA 29 . TR AUAS} gl AuA
Leem et . _ .
Loty | ° EAVE s S8HE B 9w =4 A1
: - B§RH AW = B 4 =7

_13_



234 AR AvkEAE2 Aol

EAY w4 B ﬂ—% sk Ante Aulag ABS Sl mAE
Apgstel] 2% PEG Aul2 o] o]FojAokste o2 FNtoz sute
A 1 BT B AEAEP) doblot @ W 5 44 o) 4
AenE pEn s Y 9 BRo} Fask

‘cabERA 24 9 AR S et WE AR A2 Axseld
o] ok AulATE B, oluA, LF, B, 08, 2ok 5 120) Auls B
obd Mo FESGON Sul QTS PHSH BE FobE olpE EBA
SIS & 4 9lom APRAQ) gL [ 1-3]of theht ek

(¥ T-3] AFFEZA] A2 Zof
Hof M
g | 2T VST BAURE HEAA 4T M2 A2 4 RS ohs AMAR
o AR, EAZRRE, 34 EAL AFdey, AU S0 23
= |- E8HOR AAA REY IF % A%Y BF ARY THE £ A 54
i 97 APels AR BBV 43}, AFEL Hos) ol me
uA/ |- 2PE FlEE ol8siel ASlH okAjel digh MAlg durlel Waset oz So
g /B | AurE AFelE E4 W BSALA, ﬂoﬂom 4|2 Fo] B
A/ |~ A 5L olgste] B Wslel g Am WL AR @ oA PHe ddeis
SR | MR eue @ AU1EE AN AR AN SOl Eed
W/ |- AN - Rekd - REY] CCTV 58 ol8ste] Al a4 A ¥ WA SuAedg
Cl ANZe metet Aulaz TFAA - S T - FEAee 5ol ZehE
AdE |- RFID, A4 o4 $4E AnE 54 RALOIH 58 BT & A= okt
el Apzz As) AAE e, B dold el 9 AT Sol B
Lo |- AR el Fof WA g AW FR2AYE ol8ste] Pe] @Ko 7t
T el st AIAR 9FRSANA, FoldstaAe Sl 2eE
B/~ - VR A D B3 Aol @ AR HA BATE AT & =S Ade}
22| & PR, Bsane, BsRuAd Sl 2e
o | RFID 714 olgsle] B59] oj59A, BR9 AR £¢ B¢ VAT & U=S
=T Agste AHlaZ fEolRFAs], AolF AR 5 o] ngh
TR/ |- ARBAIIEE o8N Aol FopEA kL el A&E W T 4 WA
18 She ZI9 AMlAR @EYRANL, Work AHl2 o g
2y |7 FARAN 17149 IoT, A4 FUEND 5& Bgste] AFW Helat AdD
B gl 7FsetE® sk Aulag AntER ol Egh
a7 9 1AE 25 B9 A48AEe] Bole et e gel de pAsh A
~2 DABANIL, Artifact AH|Z~, EBob 2 Au 2 Sol E3E

* AR FEAEE, FHAHAEAT]E TtolEkel 9 AnE A AP (2017.9 J17)
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2.3.5 AdE LUFEAE AH]A

ARFEAEZE F6hs EAIRS] 4he] A e flsiAe AFAINe]
AMUIAE AR Aldstal Add 4 Sl AWARE AB|AE Al shefof st
o olE o =A9 BHAAE EE&HCr stofof . (dlEHl, 2014)

o AAd AULE MH|IAS FQ g4 RLE TFh AlFo] AlRlo] R
O o]gd 4 Slofof stH, MH|AE o] &gl Qlo] AHAIA Feo] Aofof
Stal AH| A AR 7)ol AY7Fsstal Rt Zofo] &8 4 Qlojof gt
= UGRE A0tE AE|A F AIRIe] A=2Q] %
a4 AelA2E FAAA(AR, Augmented Reality) AJH]AZE Qo o]=
THVEAIAS] wdRt AL A, oIE &4 52 AAIAH Adsh= Au|ag

A S A AR dolR A e A Algdle] Fiste,

oo

T3t AntE HA AdEE HA AR ooAE, Hgd THAdY], 35
WiFi, 2bs Pt A A" HAPHEAAR 58 AX|sto] 2]F51A] A BA
S W7 5 de Avlsolr HAYd R E AMH|AE ARIEC] EA] Qe

A 277 ol Al AMAAEE §lo] AdA, 7] HHRE 7l FF AAAE
235l A8 Au|roltt. ot gA|E olELMH|AE LED 237} 4]
239 5 odRt 8= WAIFAY] FxES E8sto] shdo] AR, AHHE
A A% 52 Agste AHEIRIME AulAag 92 FHols ohedst ﬁéﬂii

sakE A A7} AH L 9)

[ T-4] dfE2H AR AHE 20tE A8 (AA])

LINE

N90L

S7AAA Mu|A ANtE B A AE HAY mHlE]E O)#]e olEY
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2.4 Hdolg 7|¥F AutEAIE FAL
2.4.1. a7 A=}

A FHIHEH A E R ’5411194 AUFEAIEZEA] ot =wo] HE
Hglom olF HlHoly 7|Htor FAste] AHPEAIE O] F71 Higko] ot
Z1ZARE A3t g

AAFEAE](Smart City) T+ FHFHE A A (Ubiquitous City) & st
SAFHHAHARISS)ONA MRS Fall 2017AFE 2019d71A] 3E7E
My 100We] =RS AMSte] & 300Mo] AEA} Sloji=Ro] 225 glo]
ElHo] A PHI = A5 HAojol= AUEAE, AULEAE, FHFEA
A1E],Ubiquitous City, U-City, 20tE AH|A S FAJE] AH|A 5 B ol
Ao =w o2 XA HISIE HSkleH AEE =7 254
nfo] g (Text Mining) 7|H<S Tl 354 5
stlem At Ztm e EZS ool AlA F A= A A

3

® T-55 ol SHstHon YARYS] i e

|m m{m

N

—

[E 1-5] 38719 AAze] Yol

T Z2 I S Gl
data4 <- gsub("\\d+","', data3) SRR PAEE T AA
ALY
datad <- gsub(" ",", data3) ZHlo g L= BEXF AlA
datad <- gsub("&#xD","",data3) “&#xD” ELEAL AL
datad <- gsub("&",",data3) ‘& ELEAF AlY
data4 <- gsub("-"" data3) “or 2anz) 7Y
datad4 <- gsub("=%""", data3) = xS 22X AY
A AA o » mab o
datad <- gsub("w4""™, data3) w47 sk 2R A9
datad <- gsub("Z2]1""™, data3) “I2j3” =Z3 2AF A9
datad4 <- gsub("7Id"."™, data3) T 2 #AF Al
datad <- gsub("F1"™, data3) Atz 21 A9
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2.5 @479 AaA

71E0] A= FHIFEA sk SEAEIA 91T B 387 SHoA
CCTV 47|, mHojRE =, ZuHo]x] 34, 33AA 23] T BT Al
25 AIRFA S| AH|2of dis F= AG7F HIH ol5eH2012)+= AH]~ =
AAtEA A1) A (Citizenship) 2t 212FH 58712 (Public value) TS 2839 &
OlE Zle53 ARE ZRA ARE SHCE $8O0RE dFsieH HAE
(20112 A2A19] u-ti7 2B ARIAE Al u-AfR|2of digt A[RIa-gof dJeF
= "Al= 54e "cte] dteisinh

2 AFolM= ARtEATE 24 T e g 9 ARIRtel o] o
&F Aulaz g Algdol et #ekE e 7]RofA <l

z.&%g £5E AHILg) SR 713} I VI A, 3

filo
jus)
2

D3 AL A A SBelo] G oA A7kt
EG )E Qe ARl AR B9l A9d 2R A
4 2 BAjo] o]Rojzirtel 2 ATelAE AntEAE|Y] o]
o) ofg] Aol AFstn AR AW AHAE J|Feks FREoR
Bajo] Aul2 ol WEE, WG ROt 52 HE U 24} ssck
013320120 BAA ARlS ttea U-Cityell tidh 914 @ U-City
Aulze] £8OEE 7S48 RATAMS ol8sle] 4% @ 248 AXslo]
U-City 752 918t g4el Aalw wr ek AXstigen o
U

—~
N
()
—
(=)
\/

O

N3} Service Characteristic 8AXEA, v &2 EoT)o tiste] <1x]= 9-8
g, AR goldoll tigt ATHAE Aot e™ 2 AFolA= AUFEAH]
201 p-golkof tigh M, E ARl FRY0] TIEte] B/ weh Ant
E AMH|A 4§ Oote] Ayhds FEAlSte] AAAQ AntE Ay AH|ATL
AEe WS ANz 7|EATet 2PEetE Fa7t gich

<



3.1 972y 44

3.1.1 Aol AA

71&9] 71&egrdl (TAM, Davis, 1989) AREAZF A2t ARRA, A
pat om, A

7]
| ol FFe nE 4 Qe oF 8%E5S AR g2 TRl k.

weba T i, AP olm|R]o] ARRlA FoF wpgut AvkEd, Ayt
P57FsAd, ARdE UiAliske R &= e Eddshe 7lea-8 1ol
FF= UAE oF Q0ES I FHEEH TEe-8RE(TAM2)o] A5
3lct. (Venkatesh &Davis, 2000)

2 AFolMe ARtEAE AFshes AlNlEe] gt ok ARA
AREAH|AS] o]go] TR QQlES doiEr] g8 W= User
CharacteristicQ] 41382]4](Preceding Knowledge), A124d(Responsibility), 71212]
41 (Innovation)= Service Characteristic?] @7 (Intimacy), H-8X]=2%
(Payment Intention)E 2-85t3on 24 WO ® A9} 7] TE+(Job)

1
= Agery T gk dde Rl adES AL

=)

user Characteristic

= H1-1
HEX A (HT oIxE 224
HzldH2)

H| 8X| & 2| E(H5)

Service Characteristic =)

(18 M-1] 9729
- 19 -



B o] paE WSS oste] B ARATelA FoE Fa ws

51
o 744828 W TEIAA 5 Bl [E 1-11% Lol ZASHAT

[ M-1] 59 Fods Ao
) D
ke ke
e oz [ =aus WA | A | Fsus
3151 z] I =
5 0_7} | ¥ o]& . . A7t o B}
AR 2nfEATE] S8 o | s elata e
2 s el | T |- Amey e ssd=
- B A] : o 27t T2 W
gt g . AR 2T Py
(c]%8},2017) °° "
—AH|A =8 o A}y _
w A g | J;l Bl .
JegFe mA L S R L5 I P A
agle] e Ay | 0 | . A9d 97 ° e
(A1ef2,2009) : . E3zA v
. < FAA
U—Clty*iﬂlé—‘ﬂ . AUz « Azd
g WAL | | A f-84
SRR I B ey - AzE . 58 o
vE A7 i g
[ M )
(01%3],2012) - e go|4
3131717] I =Nel . Sh=z|
B e oles i . Azd | 2zms
2% ALEATE . A G4 e 2= °
5 T= Q1744 Z2
58 9 R . Ao SR LIES B
= 254 : . A7E Felo)A
—(ﬂ}\]'oﬂ EH?_]' SRS M /]\_OEX]/_‘J 117]_7] O]% o ;qagl/\]_
AQ017, o153 °e A% =
u—AR=o] digt e P
ABONel QgL | FE | WEE | . oUsAE
oA golRA | WA |« ZAT]EA o o)A}
(©]-8-1,2010) ATt
o a7 .
‘I‘I’H]‘ﬂﬂi XS] R 7]%@&%@ ?_]X]%
Aul 2] Algl ES 1 I s welA o g | e AW
Sg8d Ra |0 OPEEED L enm ek 584
[ k=1 ZH3
#A2,2011) soeTe 84
< FAA
AUtE TV A . Agug | . =Y
sg7e] olgor | Tz |o Agtele] |« AusY) . olg 9=
Ao P AFA | WA | o ABYAEE | o A °
AF(0154,2011) olE]Flo] A o 5F
¢« AJ
[ean =]
o AlSAZ]A]
2 ay e | e
(Smart City A#¥ TE |, ;%}73 8ol « A4Y . 28 T
Mulz gole] | wrga - . Qx a8z
o A7) © AR
T 1o . 7H(,)_]_ ﬁ—%ﬂ}é T o o




3.1.3 A4 ¥

o zapz

7

94

AN AHE ol2H WjAS vigos B aTe] H8F WAES 7
Bols] FuHen sgols 224 Hol [E m-2leh Zol AXsidct
[ W-2] Wae] 22 Ao
T il Z22 Ao =4 R
R AutEATE| 9] AlUlA|7HE A 2o tiste] | Rogers (2003),
AR =y | Aol 2m QAY ARstE Ax 0]%3H2017)
(User' . Henfridson
Characeeristic) | lesteAesl ABsFE Aul2g 292, | &lindgren
1= 2aRA0 qat A A (2005), King et
al.(1940)
Held =4 s AR Agee Aoipgqel | RO
(Personal | 9414 | ehe FAuct Avke Auzel def | £1(2006)
i 2] 2935 A m
Personality) A3 WA #8shs A= 2u2(2010)
2UtE AH[Zof Higt WA ] AR B
A7t | Higro g BAlS o ojmA|, oA, od Gefen (2000)
AE|A E4A Alog 35 A7t gt olsfE <9jn]
(Service
Characteristic) H)-& AOHE AuIZARE] Hste] 1% Mitchell
qmes| £9E A6 AgeTe AgsAt | o
= 2R PR @ % Qe o4 e
AUE AH|A olg o gl :
o1z = f.4do] SATE|T Alsre] o] o Davis(1989),
oax SoldL moo AT A44(2010)
/\‘I__g_x‘l_ 7H<?_‘| 7]_;‘(] X ]E}—‘:— E—El_'q o]
(User Value) ol AR ATEHAZ ALLTO 2 H Davis(1989),
P
;O}; Rgkate] 9lo] oAl Haste] et & | Davis et al,
Ue7toll gt ARgAEe] Q14 A= (1989)
it B4 -
| ESi-1 AOLE AH|AE 27} o]& SHAY Davis(1989)
(En argement oz HololA 2HsA Ho o) avis
Policy)
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3.2 A77pde 4%

S

Hdolet obd] AFHA| Ghe 224 ofu] o]2E Wake BAo] %A )
V4

1o
7bde ARkl foud grelx B4 2 mds

g 7Hde A o e e R/Tt
U2 5 e FEQ 79 &E(Significance Probability) Pat< vl st= 7t
4 735 (Test of Hypothesis) WH-S g5t HS 39t

3.2.1 User Characteristic} Q1Z|AJ3}o] <lvtatA|
3.2.1.1 AP 2|4 (Preceding Knowledge)Z}t Q1] 3}He] 13} A

AP AL AlFoll tigh A4 o=z FAIAFE diet 3dAQl AH, A 2
e Ao & o (Yoo.et al. 2009) ABAFE APz|4] 30 wet F8
ot AHE Adote 8T MER JHE AAsHAY Fodtele 58 Hi
ot EH, ABAHEE o & olgid 4= A Hrt.(Bettman and Sujan, 1987)

TS APA|Ao] &2 o] AdPR|Ale] e ekl H|S|A o] Z|Ax}
Aeo] 7§t AH o]85o| v Ertil AFE S} (Bettman and Park, 1980)

S37HA] T ol AN AutEAIE 8 9 SRR oJato] digh
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T8 Cronbach

T8 i
1 2 3 4 5 6 7 8
A=94 -.125 -.056 -.015 .008 .288 705 .354 -.052
A9z 217 127 121 .836 .109 .068 .081 .066
2843 216 .051 152 .810 .182 .101 -.018 .030 .826

11 azt4 .139 .229 222 .668 .140 .066 .107 132

841 776 .306 .130 274 .185 .079 .086 074
%%‘éz .828 179 .149 253 .156 114 A11 .160

8443 .807 .226 137 237 .185 126 177 .069 922
844 735 .185 121 .096 .203 .148 .337 .036
8495 474 .105 .159 -.054 .296 .333 440 179
o141 .295 .168 142 243 .656 214 .196 .029
o142 231 .185 247 173 .816 .130 .086 124 .893

01443 .225 216 272 .188 .780 .062 113 .090

A Z A2 .239 251 .687 .329 .040 136 .198 .038

A E2JA13 211 215 155 274 154 .150 .078 -.023 857
A BAHM | -.057 | -.083 .810 .059 .228 .163 128 .004 '

A E A5 177 .027 185 .019 134 .061 118 .065

T8l .399 .183 .331 .039 .143 .100 .586 281

T8o%4 .313 195 .238 237 .166 .070 .661 .109 .847

T8O =5 .378 .254 .328 .108 .103 .118 .586 116

A 71 = At H| 3L
0.9 ol o994
wzgy 4249 [ os oy | %%
Kaiser—Meyer—Olkin 0.7 ol A .895 L
KMO) 5= 0.6 o] ke
0.5 w9t ARt
Bartlett®] 7374 AS olgtE(p) 0.05 st e =
Eigen value(Z-53h) 1.0 o4 1.0 ol &

HeE QRIEA Ay KMO EEE 8952 9439t 2oz Yehgon #
ogtgo] 00501512 Lt ARAHAe] Z1 st & A nde
8% 47} 9lom Barderrd] 794 A% 2z AU
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1o, A4 77.3582 e 45 871 29198 diele] 2 Zo=
Uelgtom M4Eof thgt Eigen Valuegte [ IV-8] 9F Zth.
[ IV-8] ¥HH Figen Value 3t ¥ ¥4 &
T4 /A Eigen Value %t FRE %) v 11
A2 A 13.751 13.751
A4 13.234 26.985
A=A 10.849 37.834
a7y 10.364 48.198
484 8.316 56.513
‘ol 7.338 63.851
PREER! 6.881 70.732
Sgoln 6.619 77.351

212/ (Reliability)2 A527F A2Aol dis AAISH AEAke] st
ZAE HRERT AL RS off, 1 A dupd de SR dAE AE W
B 7|Eor AFE EAe Cronbach & o]&3led A gho] 0.6014¢1
7390l A Eigtet. (Genfen,D.,Stuab,D.W Boudreau,M.C.(2000)). & 9] zt
o] Ul A HS5S flol AR ARl 24 At 7} ¥We9] Cronbach a
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_ A=A .908 e =
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938 e =5
olAF | g spn o0 e
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HAdE AL, CCTV AL, MARE AJLE 35 A AH 2
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5 ATEE ATY MHAE A5 311;_1]01] st A ololc},
H o] Agiz|Ale 57[0] AR o2 o]FojHon AR = (3}

QJEAS Toll A3 AHSFERD APA]A 5= 7ol HEH]
71stoi i A

370 AR A =l diste] 35730l 0.4014, Eigen Value(Alfr
ol 1.0 o], Be SAF=Y B AEAY KMO S5 gt 0.6014
! Bartlet 259 §o&E 0.05 o582 2AS BT £E5t0 glon A3
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- HAF FEAT A A
29| W4w | R | FTBY | TRY | GHn C;Onbajﬂ 1| Cronbach
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[E V-14] A2 — AFA(13h)

q | AEAEL| 770 | 828 557
g | AFA2 | 778 | 855 | 3.146 | 10.849 .520 749
E A=A4 | 705 | 726 908

A= EAolA Cronbach a2 7492 5ot A=]4d4 F& A4
Al Cronbach a #ro] 9082 ¢ &2 7oz yeptez e JE2 AA
g 4 AFE A4S Agdcte] B AREE ot AlAE AR

Kol
et HE AsE F49 Ay (& V-1513 2o

[ V-15] A =24 - AFA(FHE)

Bt SR ALA| A Cronbach
ea| wmey | a9 | 384 | wew | S| 0
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Al A=A | 876 | 914

= 2.965 | 12.353 .908
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JgEo] TEHUom HA] 3 o

540l 0.4014, Figen Value(Z-43h) 1.0 o4, EFJA ZHZEA KMO &k
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[ NV-16] A=A - JA=A0AD

aq| wey | aq | gEa | mea | S| ST ) Cronbach
2 W7 | 836 | .804 .692
oo | HAWA3 | 810 | 773 | 3.006 | 10.364 721 826
gl W74 | 668 | 621 863

> 8262wl et P4 =
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A=A B4 Cronbach
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AHA|A] Cronbach « Zte] © =
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[ V-17] AR - AUH(FF)

B} &2 AAA] | Cronbach
Qol H 2~ Qol | IEA ez °o
To 5878 | Ak A= | Cronbach « a
Zl eyl .845 .871
T) 2.053 | 8.556 .863
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841 | 776 | 840 .899
o [ ee42 | 828 | 878 891
£ | 584 807 | 863 | 2412 | 8316 889 922
Al w844 | T35 776 .899
84 474 688 938
24 BEAA Cronbach a2 9222 ufe 925k} 5945 &= AH4)
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= 98l J58 A|Ast AFEE= st 840 digh HE AlF
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[ V-20] AF=EA — Iz o] (1A}
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(B2 1] =29 R =227

setwd("c:WWr_temp")
getwd()

#install.packages("rJava")

#install.packages("KoNLP")

#install.packages("digest")

#install.packages("wordcloud")

#install.packages("wordcloud2")

#Sys.setenv(JAVA_HOME='C: W% Program FilesWW]avaWWjdk-13.0.1)
library(KoNLP)

library(wordcloud)

#install.packages("XLConnect")
#library(XLConnect)
useNIADic(

#useSejongDic()

datal <- readLines("Z=(300).txt")

datal

data2 <{- sapply(datal,extractNoun,USE.NAMES=F)
data2

head(unlist(data2), 30)

data3 <~ unlist(data2)

data3 = Filter(function(x) {nchar(x)) =2} ,data3)
data3

datad4 <{- gsub("WWwd+"", data3)
datad4 <{- gsub("&#xD"," data3)
data4 <- gsub("&","",data3)
datad4 <{- gsub('p&lt;","" data3)
datad4 {- gsub(" ",", data3)
datad4 <- gsub("-","",data3)

datad <{- gsub("=&""", data3)
datad <{- gsub("x """, data3)

data4
write(unlist(data4),"371d %= . Txt")

data5 <{- read.table("37ld %= Txt", quote="")
data5
nrow(data5)

wordcount <{- table(data5)
wordcount

head(sort(wordcount, decreasing=T),20)

library(RColorBrewer)
palete {- brewer.pal(9,"Set3")

wordcloud(names(wordcount),freq=wordcount,scale=c(5,1),rot.per=0.25,min.freq=1,

random.order=F,random.color=T,colors=palete)
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ABSTRACT

Analysis of acceptance factors affecting the experience

application services of smart city citizen

Yang, Jeon—Seong
Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

According to the World Health Organization (WHO), wurban
population is expected to grow steadily between 2020 and 2025, with
population density expected to increase by 1.63% every year, with the
global urban population ratio expected to reach 68.4% by 2050, up from
55.3% as of 2018. This means that more than half of the world's
population lives in cities, and that large—scale migration to cities continuously.

Smart city was seeking to continue the transformation and
development to resolve the urban problems Such as urbanization had
ancillary problems, such as lack of security, environmental problems, and

traffic problems.
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As the city is the center of social, economic, and political activities, it

is inevitable that the population concentration is a necessity, and smart
cities have emerged to solve urban problems. smart city means a
“intelligent city” that uses advanced information and communication
technology (ICT) to solve traffic problems, environmental problems,
housing problems, and inefficiency in facilities caused by urban life so
that citizens can enjoy convenient and pleasant lives.
The ultimate purpose of such smart cities is to live in cities such as
environment, safety, transportation, and disaster, and naturally incorporate
IT into everyday life to ultimately improve the quality of life of urbanites.
Provide intelligent and interconnected technology and support systems to
improve the overall quality of life of residents.

Currently, smart cities are offered various services to citizens, including
minimizing congestion with advanced transportation systems, maintaining
cleaner air quality and finding more efficient ways to consume energy. It
is already obvious that such smart services can be the key to sustainable

success In cities.

In the past, if the service provided by U-City, the predecessor of
smart city, was a top—down method that was convenient and
unidirectional in administration, the current smart city service can be said
to be a Bottom—Up method with citizens, participating and leading,.
However, the level of service felt by citizens living in smart cities has
been found to be lower than the level of technological maturity actually
provided, and in this study, we want to study the willingness of citizens
living in smart cities to accept the services they feel.

The design of the research model applied an extended portion of the
existing Technology Acceptance Model (TAM) to study areas that affect

acceptance by group as adjustment variables, using prior knowledge,
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reliability, individual innovation, intimacy, and cost payment intent as
measurement variables, perceived ease and perceived usefulness as
parameters, and service acceptance as dependent variables.

The survey and analysis methods were conducted according to the
level of actual experience of each class by surveying and surveying the
same details of citizens living in the Seoul metropolitan area and related

public officials planning and preparing for smart cities.

This study surveyed and analyzed both citizens of service users and
civil servants of service providers. The variables were divided into User
Characteristic and Service Characteristic to analyze the relationship
between cognitive ease of service and cognitive usefulness to influence
service acceptance intention.

In addition, it was confirmed that the result of pursuing convenience
and efficiency of the smart service based on the reliability, intimacy, and
individual innovation of the new technology for the service user has been
derived, and it can be paid for this.

In order to induce active participation of related smart city services by
citizens living in smart cities and to experience actual service provision,
services must be provided in a variety of forms in an equitable manner.
and actually experience service is able to solving the urban problems to

be easier.

Key words: Smart City, Citizen—sensitized service, Solution to urban
problems, Service acceptance intention, Urban function

strengthening.
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