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2016). AFAA 32| Ak KOs WEwe] YF wAE Holekn
FRCHESA), 2016, 414 ABE 27 Aclsl valE o) Angel
A2k avl O] 9FS PIAT AZE S A0 FO 2T BE o
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Hl. £87H 28RS fot B(H9] 92 nE Aot

Hi-1. 28712]9] ARel7iAle ARARESo] #ofet A+ 9] d3d= nld Aol
H1-2. 2H7F2|9] A7 2BARESe] frolet A(H) o] gke nld Zeold.
H1-3. £8712]¢] 7l s27 e aRARESe] #Fofet A9 3= nld Aol
Hi-4. 2H7R2| 9] 27 ae 2BAEEe] frolet A(H) o] gke nld Zeold.
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3.1.2.4 AH|7}A], 28R} ©E, A& LE o] I

FHF AR5 LHZ1(2016)9] AfdAE 7& RES 7|vre R A7t
§47 ool nATIEL ] JFL H|X N thA| DATZET}E A&EH A}
§ okof o] JFe nHtt HAFo= Aottt MAHSE TAHSHA
< Aol SRS FE5HS gt a7t folokA] §Al =Y SRS
£ WSS BT 9T viXE Aoz &4 wiants Z2A "don
St tH(Bennett, 2000). AU Algatel nAute] A Ao thsiA] 2]zt
2 wrEE 9 27kg AlgEo] mizfdASrE At oEof o]2& I gl
of T8 AT St UE= AASHAHEIE, 2016). SNS AH|Z7FA]=
‘W 7pA b AeH MR o =4 YeRd SNS o] 8AES #5E
A% AHAHoR A JASHIA A9 APdsE Anz TrEa A&
ol gomof HH JFS uHHHAA%, 2018).

H4. £871X| ¢} A&TEE Zho| AH|ATHE-L aiZfgdS & Ao|rh

H4-1. A8PExe] Afla7ix)eh A& pmele o] AHIESS: wiyfefels & Zlolct.
H4-2. AHP71R|9] 27 x|e} & =e)e Thof] AHREES-2 oij7feieks 3 Zlo|ct.
H4-3. AHPEx9] 7Fs27R)eh Agmele o] AHIRESS wipfefeks & Zlolct.
HA-4. 2H712)9] 827 ix|et A& =ele Thof] AHRES-2 oj7ieddks & Zlolct.

Al
E} " OE%LA Az AR
of w2 Aol "WaAo] Ut =



H] 712 §49 steladlor ARl 7H], A4 714, 7154 7HA, ARA
7F2 471A a9l g HASEAl, FEHRQ AHR; TET A& 5 ok
2 745, RMR AE9] ilﬂ] 712 } A& Fu] oo nAt e H
Fof W 40| 7154 BAE SHACR stof miZiHez Skl whet

A2 AR AR EH%*FJ—E Z24 Aole a3 2

3.2.1.1 RMR AH|z}9] AH] 7}x]9] A 9]

ait}. aH] 7HA 9] 4 el AFAFEHAS, 2021; A7, 2021; A=
7, 20205 71AlEE, 2019; £<1<%, 2018; olnld, 2016; P& o
A, 2015; Holbrook, 2005; Gutman, 1982)& HIg oz 7|52 74|,

A 74, ARlA 7], AARA TR s e e AT
A, 2019; 3ELL, 2019; FhA, 2020; ], 20205 gt 20205 Ht
7F, 20215 "ol 2022; €AFY, 2022; $Hol, 2022)%9 AR AS]A
7H] 5EF, AAA 7H SR, 715 7K SeR, ARA 7HA 5ER,
47001 207 FES 2 Aol BA - Heete] Aotk BE EF2 5
H AR A=A 294 Go-53e 2¥thE ol8ste] 54 o

Ae AAsHH.

2 A7 2R T AYALEHAS, 2022, AAS, 20205 29
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3.2.1.3 AEAEE

& AT AE 5 o] AYAFCEEE, 2019; AAS, 20185 HA
ul, 2017 ol4l-A3g, 20137 dA-old, 201008 HIFLR A& =
et Avuate] gHEE OB AHAS A&HH o2 FEs= xR A4
oSttt ARPAT(HFAZ, 2022; AAm, 2021: HAY, 2021: SFAS,
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B Q7o 4% 242 712E wgoR ARAY T4L sten A7)
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4 ATEASA EAL Aty 27 3 HEom FHsgon ol
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3-113 o] A

}04 671 =

(& 3-1] A2A 74
Ha ZAFE | HAEEF APAF Z
AFS] 2 71 5
Asht(2022), BH7FA(2021)
232714 5 1 o}(2022), HAFA(2022) )
L
ZH]71] §14:0](2022). 51718 (2021) rert
71587} 5 58 A
° oFrhA -3 $1(2020)
e 73] 5 SEF- AL (2019)
B715.(2021), FAG(2021)
AH| 2SS 5 HEZ44(2020), ©]&2(2019)
o]§]91(2018) Likert
54 A
@ H71(2022), 1401(2021)
147595 s | T i
22199 (2021), sF9=(2021)
ol SAst E4 6 HEAT MIdHE

3.3.1 ZEAA

2 Ao AR 44

2 g
A (30)zE A stgom,

T 35089 A& F

AR ZAE 202349 4919
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S8l 95714%Ao 1 F EAA Sl ME 14RE Aolgt 3218
OL714%)E 2AF Z4 A8strt. & [® 3-2]l 2yg] et 74
I Bl digt e moldt.

G RMR ©o]g11 74
S A=2] RMR ©o]g17
A2 4919 ~ 49430
a4 a9 HR2E o]8g 771 dH
BEEO] A7) 350(100%)
Sl4d 522 335(95.71%)
S8 mE 321(91.71%)

AbE 242 SPSS 25.0 SA T2 AHE E5t dike o2t 2o
=45t gt

(frequency analysis) = é_]-/\]@‘:]'
=4, & ATl 4 ol A=4d 242 fsk @%94 FEE TS
A ded o o Aol 42 ol

42 JNde] BERt g A%t aQli@Ae AR,
A, A7 12 4H] ZE7F 4EAF gk =

Stol 4H| 7R2]9] @Rle EHHS, 4R whES FEHSR Sho] 4H
Z19] skl aclql ArRlA ZhA], AAHA 714, 7154 7t

B4 ARE NEoR sl EaAELL Adstit dek

WA, AT 2 Au AL A% 15 o] AE P B
Sfetof &M FHH9] RS EPUS, A% TE A5 FHESE oho] &



H] 7hx1e] Sh91a e AEA A4, ARA A4, 71%5A 74, %A 74 o

Q9 BeEE o o] BEs AR AFstnd s,

A, A7 3 4R TR A& FE oro] nlAE FFge B4

a17] gletel BeeEARAL Aetnzt g,

AMA, ATAA 4 4v] 7P 4Qa A% TE o|m o] 4u% W
I o

of miaE 245 At milay 24 AAlskaar g,
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4.1 AFSAEA

2 Aol RMRE] ABAE dide s d7a] AL 24t 2= 321

BoR AFEASH S4e [ 4-17 2ot

(n=321)

T B H1&=(g) H]-&(%)
A ki 196 61.1
°e o] 125 38.9
7204 ofs} 9 2.8
TH204] ~ TH29A4 44 13.7
- TH304] ~ TH394 71 22.1
e TH0A] ~ TH49A 83 25.9
504 ~ TH59A] 88 27.4
604 o] A 26 8.1
7|1& 222 69.2
A& b= 87 27.1
715 12 3.7
A 180 56.1
37 78 24.3

e

A1 o ?-;
FAY 10 3.1
71&t 16 5.0
A 26 8.1
554 18 5.6
A 89 27.7
2 A4 39 12.1
AFFE 20 6.2
22 64 19.9
71 65 20.2
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2005+ 47 14.6
200~300%9H¢ 68 21.2
APgas 300~4009+ 86 26.8
400~5007+¢ 41 12.8
500~6009H 48 15.0
60051 3] 9.7

9 HolA AEL I}t 196(61.1%), oA+ 1258 (38.9%) & HA7F H

@t AgS AMHEWA, 9 204 olst 978 (2.8%), WF20A|~29A4] 4473
(13.7%), RF30MI~39A] 71%8(22.1%), TH40HI~494 838(25.9%), W50
Al~594] 88%H(27.4%), TH60A] o4 26W(8.1%) 02 RE g7} s
FATE 40~50THe] H]&o] =2 Wo|th, AL AHE AWHEY 7|E 2229
(69.2%), & 878 (27.1%), 71et 12W(3.7%) 2.2 et AFAHL A
o] 180 (56.1%) & 71 worw, A7] 78 (24.3%), 21 31%(9.7%),
71eF 169 (5.0%), F4F 108(3.1%), ti+ 6%8(1.9%) =22 ettt

Hgo s|Atgo] 89H(27.7%) o2 7H Woka, 71E 65%(20.2%), A&
2 6479(19.9%), A 39¥9(12.1%), SHY 269 (8.1%), HAIFHE 209
(6.2%), F54 185(5.6%) L2 Uyt 9452 9 300~400%Ho]
86 (26.8%) 2.2 7 Wk, 200~3009Fge] 687 (21.2%), 500~600%+H
4874 (15.0%), 2009+ ojgto] 479(14.6%), 400~500%H 4174(12.8%), 600
T o) 31909.7%) £Lo2 YERRTh Anzte] EAC] @2 ¥izEA Z
= [E 4-2]9] ofef me} Zrt,

[ 4-2] o]-8AF Aol whE HlkiA
(n=321)
T = Hx(F) H]-&(%)
o 13]~23] 190 59.2
4 33]~43] 38 11.8
o]-§-3l4 4 53]~63] 11 3.4
d 73] ol 4 1.2
7| &} 78 24.3
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QEHl, SNS, 221 225 70.1
S TV 23 29 9.0
JrED T8 19 5.9
A9 Z4 48 15.0
JAEY £HNE 111 34.6

Q alo] =gk o}
2ol T4 28 8.7
tf@nre 55 17.1
ke s 3 9
A AERY 2 3ol 18 5.6
9,000~12,0009 =]t 101 315
12,000~20,0009 wat 120 37.4
AzHg | 20,000~30,0009 u)gh 68 212
30,000~40,0009) =]t 19 5.9
40,000~50,0009) m]gt 13 4.0
A A S 227 70.7
7HA& 50 15.6
FIeE HES 13 4.0
YA (HECl/ ) 14 4.4
o P8 A, A7) 17 5.3
E 59 18.4
= 206 64.2
k) A7 33 10.3
al 16 5.0
AR T 7 2.2
AAET ;Ljﬁ R 48 15.0
FANE ALE Fol 0 s

014571 .

a9E dotA| oA 24 7.5
Sl AAE 98 123 383
A 6 19

L

RMRE#HAEZ 7tHA) 9] o]& 3]

A Wty Jet 78W(24.3%), 4
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2 9 1~23)7F 1909 (59.2%) 0.2 7}

3~42] 3874(11.8%), 4 5~63] 119



(3.4%), 4 73] o4 4H(1.2%) +2o=2 Uebgth RMR AH HE5AE 9
Yl SNS, 237} 225%(70.1%) 0.2 7 wera, ]9l 24 48%(15.0%),
TV 31 29%9(09.0%), HAE" ZTH 199(5.9%) +o2 Uepgdth RMR
AAE= QIEYl 4a¥Eo] 111H(34.6%) 02 7P Wk, LaolZd=E 106
(33.0%), AFE 558(17.1%), S4&1 28%(8.7%), HAEZH AL 18
3(5.6%), W3td 390.9%) «o2 Yeigth RMR A& HE2
12,000~20,000¢ ©O]gto] 120%(37.4%)0.2 7}AF wora, 9,000~12,000¢
o9k 1018(31.5%), 20,000~30,0009 0]gF 68 (21.2%), 30,000~40,0009
o]gt 19%(5.9%), 40,000~50,0009 ©O]gt 13%(4.0%) o= UERIC}
RMR #48E= 7Y AARgol 2279(70.7%) 2.2 7F Wokal, 7148 50
H(15.6%), 188 17H(5.3%), FAHE 148 4.4%), AES 135(4.0%) =2
2 Yebgth. RMR o]89] atzte] disii= 7HE"o] 2067 (64.2%) 0= 7}
Z w@okal, “EAF7F 599 (18.4%), W 33W(10.3%), A’ 16 (5.0%),
AGER THQ.2%) +£o2 Uyt RMR o8 F7& 9lE AAE
QUM 7F 1237(38.3%) 22 7P ©okal, ‘FH|ghH= AIRRE Eol7] fleiAT
7F 1208 (37.4%), HAER Q25 HolH7] Qo7 489 (15.0%), ‘&=
S AR Bl 7t 2498 (7.5%), 7H8 A 7F 698(1.9%) =22 YEFLTE

2 Aol ARERE 54 o HEAS SHSH] 9o 2 Q1R
Aup AF e BAg AASHAT Q98X (factor analysis)S AAIste] Z+ 7|
H o] BN 29 1o BAE 245t 8%e FESHIH o= 74 &
ol g Jidoelv £42 tixsteA, diF 7id 2 S4& o= Ak §F Y
sh=%] Z4sot= Aol KMO(Kaiser-MeyOlkin) #t& At&sto] 2o 7
A4S sk, Bartlett®] 784 ASS Bot] 54 59 JHAEY
ol oJFEE 3RIskAth Kaiser(1974)9] ko] wr2@ KMO e 0.9

: 1% 0.7 o] 0.8 =7t

¢ 1, 0.8 o4 0.9 mgtolH £ glo
2z

W AEE o2 WS, 0.5 nlghe sigo] Eotshrtn Wttt
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A= % (internal  consistency  reliability)

=
Cronbach's a Zt& AtEoto] Y4 dBg A= s
(o]

ol Waky, AUY, Y 5& FHokk

4> Cronbach's a7} 0.60 o]Ato|H AL =

=2 —1 0

7b Erhal Rt

4.2.1 _/;\_.B] 7]—5(]9,] E]-%l-/gl 1;1! ﬂﬂE T"?:‘/}:}

B4e 5 29
shela}oct
sgow, Ao

HE

ku
Hor> o0

i)

H‘]

N

N [
ok
1o

o
l.n

[ 4-3] &H] 7Hx]of] At etdA 2 4Alg]e B4
7
89l Q91 |ofo] Al EAF Cronba
247 LR
o AR FE (%) ch's «a
(%)
RMR FufjA] BlE QAT FAoz2 Fujsh .
= '
At
5| RMRE AbgrEo] Hzista gusict 742
= 2.304/13.552| 30.013| .703
b RMRe] 7k &she o] Ratsiop dict, 744
2]
RMRO] 9] 491 3 &91e] 2eAt Fa |
st '
RMRE &3l 2EHAE sfadh= Holot, 755
Fde
4| RMRE Sa|H =AxE EWge ol 553
2 2.265|13.324| 43.337| .730
7}
. RMRE] tjzpelo] upgef] EH 72t FAget. | 748
z
RMR& Fufjetd &A1 7188 =7t 766

_40_



RMR oAl 7FA S} BEE H] WSk Ho|r .659
| RMRY Amga Ausg A3 -
| s Faskd, '
A | RMR ujA] QoFo] EHat EAoolof st | 671 | 2.798| 16.460| 16.460| 767
7}
| RMRe] yoA 25 He=A F2A 7
A 750
o
RMR #2]9] §oldS F8A| gk 657
RMR-E 23] 7W7kg 3 o]-&stA "t .650
A}
g | RMRE O AwEel e A% wn |
o | T '
A\ MR dEa mmade S 9w 2 N 2.230/13.119) 56.456 707
7 :
=
A
RMR FufjA] mj A3 o] Ao geks =t} 704
KMO = .815 Bartlett®] 734 #A x?=1512.350 df=136 sig. = .000
A AJE X Cronbach's a .= 812
Q3174 A 8l AARFe] W AFSA 7HA] 4AR(HAED TR A
THAl 58 e AFCE QI A 0.289, #AA 7HA] 3HEIAES
THAE o] HFe| B AlES Fuligtth) 0.342, A=A 71 SHEIAE
g HAE wiEor AESH] fd) FEigth 0.076 £@3= AAsE e H,
1A 7 gRloflA i 2 AR E SHT 4 QlUth
ZF q9lo] W& A3 AZ| T (internal consistency reliability) 24 A},

AME| T A4(Cronbach's alpha)7} AFe]A 74x] (703, #AA 71#] 730, 71
2 7VA] 767, AEFA 7EA] 7072 UERgTE dEtE o2 Cronbach's a 0.60
ol ol AEFEEE JAASHH 0.70 olifolH AFErt =riil #dsiEz 2

AN
FE2AYE KMO+= 8152 Yetem, Bartlett®] 34 AX 2y, o°
=1512.350, p<.0012 2 7te] AyHdo] Q1A =o] XAl gRlEAo] 7t
Atof| tgt AW 56.456%% LIERTE

=
QS wobshy] gIaiA BAF QR H(EFAS A
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42.2 &¥1A BE0] By W AEE B

4ulz wrEe] A4 ATE [® 4-419 P HRYEES AZs] dstol
A4 R ABAEFAS AN =
27 4R Ay

=416.569, p<.0012 = 7+e] Aol A=l Hhl
o

e
X,
o

I

AEgom, FEAF APE2 54.667%% AR EAEL AFE 2

=]
Ayt AT A4 (Cronbach's a)7} .792

Hll
Hir
Mo
>
(N
lo
)
')
H-l
il
o
=

o] _‘T<;§1
3(} A=8 2 e O]—O] T"i‘ﬂ-(%) Tr]:_]j/‘\l' Cr‘onbac
A | gk h's «
(%)
RMRZ W7} Hst= &45 SFA AFAH| 698
RMRE 22 & v FE5] A9 Eot 759
RMR®] 4 A|AEo] gHEgic), 702 | 2733 54667 | 54.667 | .792
RMRE] Ao h=3gtct, 779
RMR3} e ~Eee] Aulse] wgol Zieh | 755

KMO=.823 Bartlett?] 1384 A& x?=416.569 df=10 sig. = .000
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42.3. A% 7= By L AE A

A& 5 ool 9RlEA 9 ARE BA Ante [# 4-5]9F 2k gA4A
QIEH(FFA)S A3, BEATE KMOE 8322 UER o, Bartletto]
I A A, 2=499.780, p 0012 B3 7+o] Aehdol A= ukz
o2 g9EHo] 7hssiHal & 4 Sl

QRIEA A, A& H5 ke S gclo=w FRAHSGloH, FEA
AE2 57755%% Aem 4= AFE —E*—i?éiﬂr, AFE A
(Cronbach's alpha)7} .814%2 &2 £F9] A& gH}Y T

[E 4-5] A&A= o] digt e 9 4A=x 24
5 o a9l ofo] u A} :/7:_ Cronbac
v A | ag | TR T g,
(%)
RMR 7|&2 082 =g AJzto] giot, 763
RMRe| A4%o] AEE 758 A7l

.803
A

RMRY} 22 vlre 5 AH|AE o1ttt 778 | 2.888 | 57.755 | 57.755 | .814

RMR®] 79& A&z0= F9lo gt

.786
A,
RMRE 7154 S $adom 309 A
olct. '

KMO=.832  Bartletto] &4 74 x?=499.780 df=10 sig. = .000

1o
e
2,

APEA (Correlation Analysis)2 ZF ®H4 7F = t}.
W5 7he] A (EEA ) B AvE @A) #-lst: Aol #
4

Aol A= moj& AFTAS(Pearson Correlation coefficient) S 4+&3}o]
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7o) Rk, o] Ak 55 ZRlsklh ATEA Aite (B 4-6]3 L
AR A7 A= AR (0=.328), 71 A7HA(=.304), AFE7LA
(r=.362), AHANFE(=.430), A& F=E(r=.483)F 5 p<.01 FFoA
A(H)A AW HYch = RMR AH| 9 AHAZIA7 oW 74 H 714,
L2712, A8HA7E2], RMRe|| Higt 4H|Ap 9HE 2|4 FEojLr B
=2 AS guigth. AAATIA = AGAH7IA(r=.292), AB|[ANEE(=.173),
=

TF=2E (=277 pd01 FEAA AH)H e ot = RMR

I
N

AH)o] ZAH7IA 7L oW A8 7EA], RMRO et 4H|#} whs, 24
Eo\krt B =2 AL ou|gith. 758 A= A7 (r=.406), AHZF
T (r=.452), A&EFEE(r=.394)e} % pd01 FFANA H(HH AT
B3tk =, RMR &H|9] 754727} £ 0 W A8 7tA],
HZb 0, 2|4 ARyt BE 22 AL ou|gitt A LA]
THE(r=.392), A& TEOL(r=.456)2F BT pd 01 FFoA AH+)
ot &, RMR AH|9] AA7E2)71 £o™ RMRoO| digt 4-H[*} wh=,
A& FEROEIF BE =2 Zg ou|gtt, RMRe| gt Avjz grEe 2
EFE L (r=.596)¢} p 01 FFA HAH)A 4TS Bt =, RMRO

Ot 2Ea o] BOW ASPEILI} L AL oJulgick

¢

HE
¥

|

P

[ 4-6] ZHTA 24

A7 A%
AH| 2}
A AA | ABA | A | Ay | L. | TR
7}A] 7HA] 712 7}A] =
A A7 1
AAANA | 328 |1
2H]7HA]
5HAA | 304%* | 091 1
AZAZEA | 362%*F | .292%* | .406** 1
Bt Pt ] = A30%* | 173%*F | 452%* | 392%* 1
A& F=0k AB3FF | 27T | 394%* | 456%* | 596%* 1

** g0l 0.01 72olA FoRI TR,
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AR HEO] PAE dotr] flste] AR

Aite] 2= A= (% 4710 2o SHES A o

= S B ZH(tolerance) @t A7 Q QI(VIF:  Variance

At A== F A} (tolerance) Yt EAFHAEQ 91 (VIF)

o] 1o] TSI ETHNY SIFo] A oz Waww, FA} 0.1 1)

TolAY 24 aQI(VIF) ] 73 #tol 10 oldeld tFsAAdol e A
og woHt 2 ZA4AE dEsAdol fle As

—

A}

38

Al

o

o,

—
S
=
QO
jmy
o
5
!
o
O
—t
o
u
flo
2
i
ol
—l—‘

M) ZE2)7F AE)zt gEEef| vz
H(rHS  32.1%E  Yehgt Bk
37.322(p<.00D)]! Aoz EAEgloH,
2 BAEST & 7HA] F AREEZRR (B =276, p<.01), Z1EA7IA(B
=.298, p<.001), &&FA7HA(5=.169, p{0DE 2B W= TAHCE {

o)t ()9 FFE A= Aoz yetty, AAAZEA(S=.005, pr.05=
FAACE [ot g HIXA| %= Alo= e oo wet M 12
& A=A
[3 4-7] &H] 7Fx]Q} AH|ZF THE0] A
Sy H| E A4 BE AS . :j S EAZ
B BEQA} H| B} T | Tol | VIF
(=) 1.170 .189 6.186 .000
AFS| A ZEA] | 244 .046 276 5.273*** | 000 | .783 | 1.278
ARA7EA | .004 .041 .005 .106 916 | .852 | 1.174
71SH7MA | 264 046 298 5.761*** | 000 | .801 | 1.248
AFA7A | 155 .050 .169 3.136%* | 002 | .737 | 1.356

R=.566, R’ =321, Adj R* =312 F=37.322, p=.000

aTEHST AHATEE *FFp 001, **p.01
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4.4 AH] 7} 9} A& E L] HEaAE

AH] 7HAeE A& FEOL] PAE LotRT] st IARTHES HAIst
Aow, At [F 4-8]3 g 2H] 77t A% =Lk nAlE IFE
oA Ay, H %4 VIFZS 2% 10 01'8}% ey, 3= 018 3

FH(R)L  35.9%=2 UrEP;{E}, %ﬂ% ANE A
44.301(p<.00DQ! Aoz BAEGom, FAHCR {7t

A= A
A8 7hA] & AR ZFR] (=308, pl.0D), 715 7tX 1(5—195 p<.001),
A7 =240, p{ 0D+ &H[A} BHEo| BAHoZ FoJgt H(+)o] JF

& mlAE Ao Ueka, AYA7P(8=.088, p).05)E  gAos el
GFL w7 e o vehgrk. ol met 44 2k BB Aessie,

[ 4-8] A&H] 7Fx|9f 2]& F=0]% 9] TA

BE
HEEAS | a0 | BHYSAY
=gus A% ¢ jj cmeeTe
T
B EZoxar| HE Tol VIF
=) .803 197 4.067 .000

AL 7E2] 292 .048 308 | 6.052*%** | .000 7183 1.278

A 7HA] .076 042 .088 1.800 073 .852 1.174

7157 A .185 .048 195 | 3.877%** | .000 .801 1.248

A 7HA] 236 052 240 | 4.572%** | .000 737 1.356

R=.599, R’ =359, Adj R* =.351 F=44.301, p=.000

O
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I
rE

S A&TEE, FFFp00]
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4.4.3 A2} gREN AEF =] THEHS

AEAF P 2L AR JFAAE Flshy] fstd FARAE
Alstgen, A7dne (& 4919 2o &8 ©59 A& FL5oro

B2 35.5%%1 Aor yEgoH, JARYS SAHCR RFout
o7 RAEU(F=175.330, p<.001). EZF &HZF TH5(5 =596, p<.001)
A% FEE] FAHCR FAURt TS A= AoR YR
Aite 2 BEo] gos A& AR goAE Ae
A e A& A= (1Y dFE A Hdde
o Aok ool m 7HE 32 AEE Al

w

S
rok
nx

rr

s SEES B ;; t Tfj ZAREAG
B | mzex| W o Tol VIF
(=) 1.187 165 7.195 .000
4|2}
e .640 048 596 | 13.241%** | 000 | 1.000 | 1.000

R=.596 R?=.355 Adj R?=.353 F=175.330 p=.000

f EEUS RETEE,  xrp<.00]

444 26 7HAS} A% FEE 7] 487 HE0| dfaTEZ
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HEuj/ g 7= uﬂ7ﬁ 20l =

= Zfolrh T3 2d Aol A o] E4o] 3]AA

49 IPA7E ZAe o vpfEIdrt Qe AL AT 4 ot
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4] Fhe] AEATATE A FEOlE

30

rE

At sk=z] AZstach miAan=E AAsH] Ho| =
O

o7
%ﬁ*é—% @Eﬂ‘ﬁﬂr. a 73?} VIF A4+ 2% 102t 2}
Zr

A7} (8 =.483, p<001)7]' & oo Fofgt JoF =
=tk &, AHATATY 2245 A& AR sAAR] FFS 1A
AoZ eI

uj & te] mpx]ub oAl 3ukA ol A

2 suigel AR e} oSl
AUARES BE BT A Sduse

21 A A 7EA] (5 =278, p<.001)
TEHUL] FAH R FoJu|Th 0360% Ae ZAor FEAE o, wizfH
£Q1 MRS (5 =476, p<.001) FJF FHHEQ] A& TR Lo JFS
nAe ZAor BAE0] RE mianrt ole Zom AU
EFE 2gAoA O ERRSO] IAAFRT 3PA A PS03
Ag7t 2o B wjZfises B2 il Sithe AS eI 5 ok
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AH|ZE BRSO fo3t JFS T AR FEAEoH, 28A A AP ATL
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2 wAsE £E i ote
Ao A= Beron & Kenny o] 94511 UH7H§TJr°ﬂ Eﬂﬁ}cﬂ =
S Sobel testE AAISIATE ©o]E ¢Jall4 Beron & Kenny®] 1E-A9]
A SYHS7E ufASe] njH A= gkl tigt HlEER Aot 25
&

QS Egsiga 3dA A i HSTE S5 vl g ko] disto
H|ZE3) 2 AAS BEAE ol8df z EAES AEsHn. 11 Axt o]
z Ffol BEATEEE WA digto]l 1.96 o)l A% wiziErt 9l
1 HFoksd & Al ARRIAZER O] A9z ol 6.457, @A 7R 9
7% z7kol 3.065, 715A7tA9] A% zgkol 6.897, A7t o] AHS zgko]
6.204%1 Aoz FAo] mjZfautrt Qlvh= AL FRIT 5 AUTE o9
gy A5 2HE (B 4-14]12 Akt
[Z 4-14] vi7iast AF
=g T EZG
;a; W4 o J;T;f @ | pR R’
AHANES | L&) 430 8.507 .000 .185
ARRA | A& TR | 2AEH—-F%) | 483 9.851 | .000 233
74z | EHIATE— | 3(EE—-E%) | 278 5.873 .000 418
A& FEolr | 3(WiM—-FE) | 476 10.041 | .000 '
AvNES | (&S~ 7H) 173 3.131 .002 .030
AR | A% IEY: | 2EH-FE) | 277 5.143 | .000 077
74z | EHATE— | 3(EE—-E%) | 179 4,017 .000 286
24 FEoln | 3(WMAH—FEH) | 565 12.655 | .000 '
AHANES | L&) 452 9.039 .000 204
1548 | A% FEIE | 2EE—-FS) | 394 7657 | .000 155
b2 | AHIANE— | 3(EY—-EE) | 157 3.161 .002 -
A& FEolr | 3(MA—=FH) | 525 10.552 | .000 ‘
AHAE | 1(EH-m) | 392 7.613 | .000 154
AR | A% FER | 2EH-FL) | 456 9.156 | .000 208
74z | AHIARE - | 3(EY—-E%) | 263 5.635 .000 i3
A4 FEL | 3(MiA—=FE) | 492 10.545 | .000

*p<05, **pd.01, ***p<.001
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Effect of RMR consumer's consumption value on
consumer satisfaction and continuous subscription
intention:The Mediating Effect of Consumer
Satisfaction

Jeon—-Hyun—-Gin

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

In this study, we tried to understand the effect of RMR consumers'
consumption value on consumer satisfaction and continuous subscription
intention and how the mediating effect of consumer satisfaction affects
the intention to continue subscription. 321 (91.714%) copies (91.714%) of
unfaithful responses were applied to the final analysis, factor analysis and
reliability analysis were conducted to secure validity and reliability, and
empirical analysis was conducted by applying the IBM SPSS 25.0
statistical package program.

The most notable change in RMR was in the 20s and 30s of
single—person households in previous studies.(Kim Hyun—joon, 2022).
However, in this study, it was found that the age group that uses RMR

the most consumes a wide range of households in their 20s and 50s
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among households with two or more people. The most common purpose
of purchase was for home meals (70.7%) and another study found that
"family” (64.2%) was the most common for companions of use, and the
pattern of purchasing RMR products was family—centered change.

RMR continues to grow due to the need to easily enjoy the taste and
atmosphere of restaurants, and is so competitive that it is diversifying
through various concepts, luxury of taste, and enjoyment of cooking by
individuals and families. After COVID-19, consumption demand is
expected to remain on an increasingly upward curve. The consumption
value of RMR is a characteristic of social, emotional, functional, and
situational values, and the relationship between consumer satisfaction and
consumer satisfaction on continuous subscription intention is investigated.

First, Hypothesis 1 states that consumption value will have a
significant positive (+) effect on consumer satisfaction. The results of
Hypothesis 1 were analyzed that only social value, functional value, and
situational value, which are sub—factors of consumption value, had a
positive (+) effect on consumer satisfaction, and emotional value did not
have a positive (+) effect on consumer satisfaction. Milkite can have a
significant positive (+) effect on consumer satisfaction because it contains
emotional value in simple and practical consumption, but RMR is
characterized by not being able to satisfy the emotional value of the
quality of human service at restaurants.

Second, Hypothesis 2 conducted a session analysis to verify that
consumption value has a significant positive (+) effect on continuous
subscription intention. Only social, functional, and situational values,
which are sub—factors of consumption value, have a positive (+) effect
on continuous subscription intention. It was analyzed that the emotional
value of the consumption value did not have a positive (+) effect on the

intention to continue subscribing.
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Third, Hypothesis 3 verifies whether it has a significant impact on
consumer satisfaction and continuous subscription intention, and a
regression analysis was conducted to this end. The higher consumer
satisfaction, the higher the intention to continue subscription, the more
positive (+). Nowadays, consumer satisfaction and continuous subscription
intention can be maintained only when the essential elements of products
used by consumers regardless of age are satisfied and the needs of
various products are met.

Fourth, Hypothesis 4 was analyzed according to the verification
method of Baron and Kenny (1986) to analyze the mediating role of
consumer satisfaction in the relationship between consumption value and
continuous subscription intention. The partial parameter effect is when
both parameters and independent variables affect the dependent variable.
In addition, it can be seen that there is a mediating effect when the
regression coefficient of the independent variable in step 3 is smaller than
the regression coefficient of the independent variable in step 2.

Independent variables such as social value, functional value, emotional
value, and situational value have a statistically significant effect on
dependent variables, and consumer satisfaction, a parameter, also has a
partial mediating effect on the dependent variable, continuous subscription
intention. Through this study, it was found that if consumption value is
met, consumer satisfaction increases, long—term sales of companies are
increased with the intention of continuous subscription that consumer
satisfaction is satisfied, and companies can grow by securing stable

finances. Due to various social changes and
[Key words] RMR(Restaurant Meal Replacement) consumption value,

consumer satisfaction, continuous subscription intention, Start the text
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