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2.1 RMR AE&4

2.1.1 RMR®e] 74d

FANE 49 drEde] tlre Pl E BHEIA sl 528 Ads)
o RMRo] ZAHQAR ¥E Adnae 2Rg wE Ago] F4=:
o}, ol =ity MlE Aol AEA Aws] A= Qe HAE

o gEdel FYSAA £ AAEFES HES S
& WT RMRE| A4 Aol A45493, 2845 94 B2 42
B3] A7 Y] ol PAEA 944S HAS] 915 RMRE Hests
A%7} 7 HYEHHRAAA, 2024).

RMR #AE" 7HHA](Restaurant Meal Replacement) o2 B2 7]&
o] HMR(7}4 7t#H4], Home Meal Replacement)?] F H-Fof Z3tch(gA ],
2021). 1%7] gl RMR& oldistz] ffsiid WA HMRe| gt o|sizt &
fsttt, HMRE 1960t ml=io|A AJAtE]glom, AFE2a A o] o
2} ohFstAl FoE ledl(EES, 2024) =H AolA= HMRS 522
= 97|t g Idi= ARESta glom, o] Eet AgAte] whet bk
SHA el glof of7] TSt Jid AH-2 mHe Aotk (eFHE], 2021).

HMRel digt Qo= oz APAF+E T W=z, Hs2(2024)2
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¢ o4 WRio=x o8 WY} HEo] 7HEolA v Ad Ze EYH
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ot o]§ 7heste s FAH AT Aoletqlt

kA 2 AoAE RMRo| oigh AArCdad, 2023: AAA,
2023; WUE-A2A, 2023; AHeH-Hoo AT S, 20230 40,
2021 AAA, 2021; o)A, 2021:, @F=, 2021; HAF$-0]7F4A, 202005
Higo 2 RMRo|gt ‘HAER S HHE Fi= w|FE o]§ote] AH[Z7F 74H
s AT £ s AAMRE 7ty 2 2ot ZHEAC] HEgEat of
et gaEse] 1291719 she A@stua 4" AlF ol sttt A
FA] RMR 7Hdel oigh 82 ths [# 2-2]2 Astqlch

[E 2-2] RMR] 7id
A2t v &

73] (2023)

A9(2023) 8 S HAEY Ao 54 e BHES AEe HH
T H A4H] EREC] mEbd THA SV A4 E A

8- ASA | HMROJA et iz §9 Mo, 9 3y, 3 Hii=9
023 | AEL AHIAE A7 22 & RS PAE AE
A4 H5F | 1€ HURO) BAGIAE A% 9o $3 5¢ naslol
dAF-Bd | 7Y 9 E= 498 Az fRxrsE HAAEZ 7HEsH 28] 5|
(2023) HE 4 s Tn|dstd HMR
Y AEZ 7FH A (Restaurant Meal Replacement) 2.2 & 7
ageioopn) | DEY CEARe placement) &= =171 7]
E 7MA7IE A 9] 3t Be




Ameioen | T8 ALEZE WwE AR 2T & JEs wE =2
e ne zhEA AE

o]AH(2021) | HMRE Z=ajm|ed A 2 HMRI} EFAAZ} v]3:

0>
r*°
n{m

% oA Er Aze gL 4Eom WE oz

Z9(2021
B FEV I

St o R Tl oy i
Joopge | IMRS B FHE £ ALEY EL 9 Ao

e Av] ETo) gbA] 7HgofA HA Hotal o]
= FA4E AE

AR APATE viFgoR A% 474

1o,
mlo
1>
fle
e

oo
N
N,
or
ol
el
H1

2.1.2 RMR9]

THAAL AHE AFSHHA B2 Io] itk ti#d 1Ad 1HEA o]
g1 g £ 9 19819 eF7]o] 3B & Aoz 1996@ CJAILAT
o] et 5 1990dtiell= gt HlEEE AET Hold AW -AHELR] 5

o] ZtHAlo] EA] H AT, FAE JIARE Ao HHZ oju|z|et
I &F& Aok AEd ARsE <l =

[-85o] SeHAZLAAA, 2019). °o]F
5] HMRol2t= 7ido] EYEo] §EF F4l9
2015 He= AE-F5AA=2 AAF PBRA
SHGEAIH), 01 QQAAAEZA] oA7]e ZHAlsHHA AZe] 4], 9 gHy

N
il
e
1o
ox,
fllo
ofN
>~
T o
)
Mo
o\

o
fru
o

ZtHAjo] TSt AL (2AH),
R =

=
fmA8 4D AFEGADE WA ASH Aeks

2019). MdiE kA o] T R L2 g [# 2-3]22 A5k



FE 2-3] AlgiE o) ghd g

1A o 2A|oH 3AIHH AX|H SAIH
= | B A ol o s | 248 HMR} U7 E .
YJEZE A= MR HMR®] 12 MR RMR AlojFE

A AELA A (2019)

Costa, A. I. A., Dekker, M., Beumer, R. R., Rombouts, F. M., &
Jongen, W. M. F.(2001)= Zr#H2]-& H]A(Convinience)ol] w2t EF51%
=t Cl(Ready to Eat), C2(Ready to Heat), C3(Ready to End-Cook),
C4(Ready to Cook)e] 4TFAIZ YRSt ClHE C4 £o2 45 FH|
WA B2 aFoA U s sofues W HHE &2 FFolA
S $F02 FolEtal B 4 qlrh ClollA CZtAE= Haghe] x|
gro] "astr] "zl 7iQ1e] ae Zlsol AEol gt ARl FiEo] A4
ARl gRlo=zs 28 HA| AT, Cdw= 7|Q1e] 8= 7|ext ¥
Aze] Egfo]l aHt= ofulofA ztol7t EANR}TH(HEl2, 2024). Costa
et al.(200D)¢] Hodol w2 FHEAY] ERE [® 2-4]2 ATt

[E 2-4] WMo mE Al &7

2§ 49 %z
Mgy = WHAF mlo
¢l We ze) Wy gol M A s | o P8l
(Ready to Eat) Wz Meejz =
2 o o g L ¥-¥dE T, 2upAE,
BA7 e H 47 s s WA e
(Ready to Heat) WA} Hap A o
C3 3 = QE P alm
R R e I e E B NN
(Ready to End—Cook) 3T-dF dAF 5
c4 . W UE 8, e,
SEETELE R s L el
(Ready to Cook) JAF, oF 5

2tz Costa et al.(2001)¢] APAFLE vrgfoz A7z 2|4
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AMAA, AR 53 U e sS40l A o5kt
mEba B dAFoAE eSS it AYPAFE HEHZ(HIEF,
2023; AL, 2020, &9, 2018; AAS-SHA4, 2017; Biehal, G., &
Chakravarti, D., 1986; Lewis, R. C., 1981) Adgi&Aolgt ‘ANz A&
Aestazr & o FasH Aok Add EA ol Folokich AdAt
o] Ae&A Jge] digh &S oh2 [E 2-6]o=2 Aot
(3 2-6] AE549 74
A7} W &
naz A7 AlE ol Al AR S5 FFOR uz|H A
BECO kg 2 g B4
N aHAZ} AR B Ads] Sl Ageh] B @
HRTCR0 5 Seee me 44
48] IOl AE El Aus AY A SRR A7
9®mT(2018) H| 1174 °1Hxilﬁ E H] | A9 |25t
T8 g YeYE 7+
AR | aHRPE AR Y Fofl EA tiidol ditt RS S5t
(2017) FE AEE v]oto Zﬂ% = AES HFHo2 Meote 7+
Biehal et al. _
Azl tigh EEAHQ EAo2H AlEo]l AYL e 5o 4E
(1986)
Lewis, R. C. | A%, X, A87F 741 = o8 S5 T LH[APL Aot
198D | & @slel Pulolt A4, AR S APT VRS A 54
AR AAATE TFOR A AP
2.1.4 RMR A"&Ao] 1daAn
B oo o] AR RMR AElEAo] QA4S TE317] 9
sto] of2o] APATLE skt
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A9E2023)e RMRAE Hesdo] 1AUNE, FFIE o drE
WEOEd Al Aol et Aol o BA, WO, SEWH, FEA
mo 5 a4 FAsHA,
FAEQ029 RMR Ad&4e] BEE u A7more] mxt g
Aol MoK, %A

O

o 4, B4, BaE, gopgel 57 saw FAs

AuA(2021)¢ RMR Al8id0] Bail=oluj7gl Tujelmo] ms o
Foll B ATolA F4A, o, wWoly, EA, HAT, @yl 67] asE T
shsict.

P>

739002De RMR Agi&4o] Lu7bxet Fujolze] mA: g
A% Ol FHA, o B, virieRy, HAse] S adE PAstc

oJR(2021) RMR Aei%Ao] BEme] nxt Ggo] B A7
744, B4, WOy, HASY 44 842 A,

24020 24 FTsE] T RMR A8&40] folet Tujolw
of ML Gl B ATOIA AHA, BA, WY, Ty, HAs, 4

J
oZ

QZH(2021) F2119 o]F HMR/RMR A& &A4o] WELQl A+
mjojeo] mjzl= FEFell wWEF AtolA 4, 7HA, WA, o, EF 5
N 842 skt

A9 01744 (2020)2 RMR 7E9] AEgAJo] Htoln| 7|9} g
of mA= FFel Tt AtollA Holg, =%, wiwthdd, Y 5 a&
2 FAstdct AydTe] RMR AgHAdel 284 o [ 2-7]=2
CE iD=

FE 2-7] RMR AeEi&Ao] 149 4

A7 T84
Ag(2023) | o, B, WO, HERA, HEAD

AZQ023) | WO, BAKY, BA, BACS, thopy

oN

1914(2021) | 744, 9, WMo, =, HAE, ohdA
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AAAQ02D) | 744, B, e, wiivriery, Bals

o021 | 714, B4, Woly, Bas
AR 021) | 744, BA, Bol4, Wirthrd, BaE, Auy, oA
F80021) | E4, 714, WA, Ty, ¥4

EEERET
(2020)
Az A4ATE BFoR A7 AT

WO, X, lirrieRy, 914

olof w} E AoA= RMR Aei&Ao] Mad(Ads, 2023; Ad
3, 2023; ZAu)A, 2021 AAA, 2021: oA, 2021: HAM], 2021: F
e 2021; Azk-o]7el 202002 HiE o= sto] RMR AE&Aol TAQ
A5 M4, 4, |4, BT 4 842 TEotrh

2.1.4.1 74

A efmlz ZHAolst "E310] AU Qe THE =LoR YEd e
ometth(=d=roid, 2024). 7142 4F 7A€ Brlske 712
Zpol A PFo SlojA Fast Waem AgstH(dAn] -t 4, 2016)
Ao qlolAd 2 HlF= ARttt |, 2018). Eot 7=
Ao HA7HALZ ol&¥ HAA 7hAe dHiet %7—755“*-7‘4@*3% 7}Z%°F i,
A=l 7HAT FAde] Aoldel 2
1983). ol 7MHAHEUE FA3 7HA]
ES Ul Fa5tE Ae oulsiH, 2= FEo] Atz Zl 017‘:‘ =
7|70l ol Aeste 7Hae AEstAl du(dZBA, 2014). &HAE A
Tl Al T8 AES THATe] ofd AlEel FEE THReh A
2 oFE wdste] AHstH(E &, 2017), 22 7HAolek AfiQle] 7
o W2t M=z vz Friee &8 AEel diet Bix A o= yepd

P
ko

off

Mo o
N4
14

r°l‘

E

J

[o5)

<

2

o

)

AN oo ol & m
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@A), 2018). olagt A& 71 ARE WL ST o250 F

e

=lo] AgHTHa25, 2016).

7tA ol digt XA—E— ofg] AgA+E S HelRed, £292022)2 &
T %5 4 "3 F5S Y6 aHRpPE AR Al At 244 gt
2t Aok, f 2(2017)2 AH[AZE AlF H AHIAE U A] AEAC
F22 ZQGA AFote FH4 HE Fitolgt AFelstgon, ALs
(2007)> AlF Fe AHIAE ARSHAY ol8tor s dojz= Aol
et Wtz o] golat Aelsteit

2.1.42 =4

AAR ouR FHolgt ‘B Ay weS ojujgtH=Eaold
2024). 42 A9 71 AF &4 AdFger AREH, g2 agld 95|
JFe TEd(HEARE, 2020), AES Folo] 4H|AY] 215 FEA
7131 AH] ERE WEA7| = HEA AFE £ e Ndez, /fEAHR
o] Azt &7, Ao oJEs] wige] AFE FAo] ofd AM|A FAleo]
Aol I AHde oldialiof gtrh(else], 2011). EHolgte gole el
ARAE AtoloA FastA Q1AEe] de] o]gE1 AT o]of gt g
2 A7 e R A3EHd wEt d2A AAET JUHPEE,
2002). A F4e tigt Folg WE die F2 AE Al tig Zolql
ou ol Fash A, FAA o= ‘MEM %7294 g7t ‘uA

*1

o
i
Y
lo
f
i)
=)
<
N
Kl
3:0
2
U\l
:i

>.
N
()
(@)
@

o a7g =
E20] ot 4
A AR 5

.
Fol 711 S4olet Aolehgn, HATHQ011)

RS JUMW 7IEe A, 7HA, HE, Anl, Hde] AR & St
/‘131&1% 7|97l A7 Sdolar AlFol Ze 7EA 4Ee $Adol
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2.1.4.3 HoA

AP oul2 Holgt "gHolu x7do] Wolal E'E QulotH(FH A
oj¢, 2024) WMo ge] MEe uART AHRF F ZofollA e ARt F
oF =oj&o] T3], 2013). WO
HZ-Eo] AlFrel ARgE At 9 =3y dAEE EoR, A E
ZA oA Heet A5t 9@ AH| Ao gk dREAQ]
2010). &S aBAA AF Sl R ol&oll oA WIFSHA wHgE=
Al Qolog w1 o (Meuter, M. L., Ostrom, A. L., Roundtree, R.
I, & Bitner, M. J., 2000) &HAES] AIZF H]E2 HoF AAFE AFS
FFokeE A TS EorAal 7] diEel Wode] dith 8+ Yo
AL A&E Ao|HAAE, 2012). AF wEoklAe =t #RlE =52
SHA| AU ol F HaAA F= AR oS AEstal eHCosta, A. L
A., Dekker, M., Beumer, R. R., Rombouts, F. M., & Jongen, W. M. F.(2001).

Holdofl digt Hol= ofe AAAFE Fall ==, A34(2023)+=
VS AZHE ofyRt H[ES HAAAFORN TS FIH7I= b A
olstaint, Ans](2017)+= ABAY] At k¥ |A3}5t] 919 fdAlEo]
AFelTe A28 ALgo] it AHRES] SR Brhe A olskel
ok Berry, L. L.(2000)> 9] % o]-83} $Esty] QFEE 4H|AE9 A
ZIE A k8E HgoR VEste] XA4Sksh= Aolgt SF31AL, Brown,

.

L.(1990)2 #HIsAY 47 €& AT 5 e ZAol=t JoskilH.

=)
<

2.1.44 B
AP ou|2 HRiegk ARIAZE 2] AEel iste], BAIAS] At
TEst7] 9ot AREStE 712 -wA- By Wl A BA'E EohH ¢
PR E ARt ohEE o1, 2024). BEO] ofde Eo] gl iy
= 9] AZ"FZo](Proto—Germanic)?l ‘brandaz oA §=&9=d], 15504
ol 78 Aelso] vts AiEolY &5 Fol AXAG HEE9 FH4& &
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HAEL thes] BAEREG ofel Y, tAel, BY 52 BT G
sle Mdez g 7|98l CL Bl A4S 53 44E ¢ r

of B2 ¥e 7 l=dl(ing, 2022), 71949 A
a1

St WEvto] obd 1 AAR FHe] A=k 757HA] 2 9l7] wiEe] A
dHorn Fagt ourt oh@A-23w, 2011). AAdE BHES o
5] ARE ougoy dAHANE AR HFE ol 7ol Z= F
8 oA HAALAE ZHeote FUoR Aty I HYE FF A7
1 gleH, Zigoe] oE AAAAED BA-AE IS5k HaliMe AEA]
8517 g BAHEE B ApBAFS 2= Hdolop 2 uje Fasith(E
A%, 2022). EF HHEE AFolv AHIAE FAARE Apdstohs AT o]
Qlof| AH|RpAl M7t HEd g AlFole nAT] ofs T2 Jid
olm], o]#|gt ZFx|& Ho|z] oFe Fo| H|7|5Hd Aol AH|Re nfsk
o e AZe R, ol HAMEO] Holof glo] Fagh FEo|Th(ErA Y, 2016).
BHAEo]| digh ol oy APATE Bl HRE, B219(2022)2
Z1goe] aH|AAl Algehe AR T A2 sigsts 719 A 44
Lolil, o]AL o]gsh= AnRre] AlEAQ] Z|d 7Hx| e} a7l L] ARl
1, Azke-AE5e(2016)= &

2}, zH|Ze] AEd X AAZA] 2EE EX 71 Tl i 7190 A=
of gt 7ItiAlet Folskart. FA2(2010)2 7o) AHRpo]A| wujsh=
FE 1AL, FEEE ARlE, AR Sl Slof B Mgy RS Fe F
A oujolat, o]F Foll A&LHY BABE JFSHA st Aol -H| Aol
{45 9 AEo] 7HA AgAolat A oSkt

89(2023)2 RMR AdeigAdo] gt 4o RMR A4S 75
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o€ (2021) | Eofl Fogt H(+)9

o>“
r*°

1A} -
71:1/6”1(2021) X_"gi %_ ,];‘_7]' 17,<]-—]’ }‘_\E‘I._g___zv_q_lhf{-o e

H U

I
oS, A R A, AN SRR &

IH‘E

HMR/RMR Ae&4 2 Za7 249 A5t 714, ®olA,
LFE(2021) | thFAel wERo] fod A+ ¥, U= ATuiol:
o ot H(+)ol 4%

RMR AEEAY § "HodS ALt 94, v, 242 HlE
¢ ofmiz|o] A=Al el J(H)e] 9, RMR Ag54 T 9
e AL vw, B4, 2d2 UHEo ot A %

Az ARATE Agow A7 A7

2.2 AM|AHE
2.2.1 AB|AEE 9] A

APIA oo A mEEold migo] FE S ou|stH(=H=old, 2024),
or2S Il oJojto] ‘satisfaction’2 @HElo] ‘satisfacere’ oA HIZEE| Q|
£} = satis’ @F "WETFE olu|sh= ‘facere’e] X3OR, QAL
& FHAAY EE HAT BAS sebehe ofnE A rkEymonline

AH|IANEEL B2 T §igkel Hufojof JRkS w|2|1(Oliver, R. L.,
1980) ZH|zte] o P59 oFo] 7HeotER 71 Aol wiAE AgeA F
a3t 942t & 4 JotMcQuitty, S., Finn, A., & Wiley, J. B., 2000).
Z9] AHApTE] et AT 19709 £ v FRAo] TE AE

- -
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A%5 Fo) A8 AR olF(EAR, 2015) v Rofolq F7)7H A7}
3

ol2ol WA (], 2018), ol Al AMlAiELS AAe, 24 BFL, A

=S EYlE2 HS o 4AH] P=& olFct= d =235 Q40| (EAY
2022) ZFEoly AHIAE Aufiste &2 o]l H 4 Qe Aoz ERIE

th(&4E&, 2019).
| 71 7re] Aol A4 2]
TAE AGA F FA AlA U AA7b & o] mopx]a gldi(e]n]
<, 2021), ol AMARE] 7jEet 8o At AF T AH|IAE NES)
4 3

AHIAES WEA7]= Ao 7]

£

olth(EeH, 2022).

AHZAESES ARk os AF Eg ABAE FUl o FIREAT
(Sweeney, J. C., Soutar, G. N., & Johnson, L. W., 1999), v 17 XA
£ ZStH oefet Aol DAl AuRke 14e] =HH Aoz (Woodruff,
R. B, 1997), &Hate] gtE2fe o A2 AlFel g A&52Q ¥4
FAS 4 o grE Fuj2 ojojd 4= QIok(Oliver, R. L., 1993).

A= diet Hoe oy AYAAE F& HHF=d, AAS
(2024)2 2BAP7F iRt AlE 9 AW Ao P Feol wEh yEhA
P2

e AAdA dheolet Aotk 15(2022)2 aH|ARERolRt AR}
AEe] MulaE Fojstal aH|gte=z Qls) e 87t 7|t ol S5
ol sig A= B A el dHsl S8AY #HE= THAA =He Aol=
oottt AA1A(2022)2 Als =l AF B AuIAE olgchs Y &
AN FEEE 84 Mzt BelstAal, AA4(20200 28T AES
T & AE A A7E 2ebd 79l nH" s Te=RE LA H

tosold el gt Bk 43S A9 d=et stk 2942020
= L oJ|gieb aH] To] AzbE AR At 7+ =
2t golstaa, HgdE(2018)2 A&} AH|A

of gF 12 ARG viFoR oA olFolAt Al AAH-FHH 84
b =3 FAH Adelet Aolstgrt Ao s $492016) Zu)z

AAl A 71ES] MHIAE $F o feR ATRe W 2uATE 7 o]
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A s Sl Zolet Aot
BAT(AIAE, 2024

webA] B2 AoAs AHRRESO] g digh 4
2022; A4, 2022; AAZS 20205 %J%T, 2020; °F34d. 2018;

ae,
A4, 0168 HFOR AuAuEoldt At AFolt Aulx ol
T L7l IR A e Aelskynh. AYATY anlAmE Ao
it e ok [E 2-92 Aelsiart

[E 2-9] &8sl Ay
g &
9 Aqulsel B Ade] wet et
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73, 20205 oldlld, 202008 HIEoR 7}73 473, %XE‘ 23, "o 5E
g, BHE 4899 F 18EFo=R ST AHATEL APAT(HE
o, 20245 AN, 2022; 259, 2022; 7AZ4, 2020; Cui & Nannan,
2020: AAZ, 2018; olFA, 2018; A8D, 2016)E HiEg o7 5R3FS LA
stodoh. AP e MyATL(ASE, 2024; o9, 2024; AL, 2024;
g4, 2023; AAE, 20235 715, 20225 F=Y, 20225 AAW, 20215
Aawl, 2021; @F=, 2021; AA, 2021; 47l 20205 &7, 20205
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olgl4, 2020; &9
2ele fe AAA(o]ehE
2022; # 9, 2022; AWHE, 2021; =&
Sttt mpAEt o= i thAfe] dutz

T 1
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3%, 2019; T17dw], 2018)5 HIE
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& 2024; i‘%l—?%, 2023; 7384, 2023;
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=

Fgsset,
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A2 5 Cui & Nannan(2020),

%(2018),
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74714:(2022),
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Aaq(2021),
79193 (2021),
2071(2020),
£9-9(2019),

Ao o] 4

FHE 2024
A444=(2023)
A214(2022)
289 (2021)
L5E(2021)

24=51(2020)
0]3]¢1(2020)
1741 (2018)

Likert
54 A

0|2t (2024),
A3|4=(2022),
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d ZEARE EYZ2 FAZZIH IBM SPSS
U AFHIES AFSHYE B 97l AR

= B
A4, 7Hd H2 RMR AEE5H0HE, 4, Hod, D)2 AFuoe
£ ASs] flote] E9Hs2 RMR
&g, TEHUFZE AP es Aot tEdARAS

oA, 7Hd H3 ‘ARATE AFaolze] fojgt H(+)e] JFE vl

A Aolt¥ g AT flote] @egHEAS HAlsH.
XA, 7Fd H4 ‘eaheleldi= RMR AE&An 4AHgrE 7k 249
&g & Flojtk et 7 HS5 ‘AH|AMEE2 RMR Ag&A5 Aojolx 7+

el

AgES & Aol g ASsH7] Ash A=A
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4,1 BEO] Adulzy] EX

=11 o

411 ATEASE 54

A2 6719 o] RMRE Fufste] AIPE 4AH|AFE Ao 2 3F 248
A mEe| W JATEATH EAL ool [ 4-1]7 Pt

O

(3 4-1] QIFsAH EA g Nk iA4 (n=248)

7 =B HE () H]-&(%)
- A 127 51.2
14 121 48.8
gk 204]~294] o]5} 52 21.0
gk 304]~394] o]5} 58 23.4
Sk Tk 404|~494] ©]3} 49 19.8
gk 504]~594] o]s} 50 20.2
T 6041 o) 39 15.7
& 145 58.5
AT o 0)& 101 40.7
7] 2 0.8
191 7} 41 16.5
Nz 291 74 65 26,2
3 ~491 7} 129 52.0
5% 7HF o4 13 5.2
15t £ olst 28 11.3
o st ZAHEh 26 10.5
tetw 4 Hsh 139 56.0
et EFEHEh ol 55 22.2




200%H =Rk 25 10.1

200~300%+ mwt 66 26.6

GYIAE 300~400%H¢ =gt 56 22.6
400~5007+ m] gt 31 12.5
500~6007F =gt 30 12.1

600TH o4 40 16.1

A& 95 38.3

Hat 6 2.4

o+ 9 3.6

o 5 2.0

B+ 9 3.6

24t 7 2.8

24 A7) 68 27.4
k) 19 7.7

7l 1 0.4

7% 12 4.8

AR 10 4.0

et 5 2.0

A F 2 0.8

Age JA 127H(51.2%), oA 121(48.8%)olW AHLe 204 52
(21%), 30tH 58%8(23.4%), 40t 49%(19.8%), 50t] 50%(20.2%), 60tH ©]
& 39915 7%) o2 1=2A UEHY. AE oFe 7]E0] 1457 (58.5%) 2
= " 1019U@0.70)EY E=A veged, ZFE442 19 7 419
(16.5%), 291 7} 65%8(26.2%), 3~491 7} 12978 (52%), 591 714 ©olA
139 (G.2%) 02 3~430 7FE7b AAe] Auks 27 {E AR UEyth

e 15w £ olst 28 (11.3%), AEH SAMAE) 269%(10.5%),
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500~6009Hd Tk 309 (16.1%), 6007+ o4 409 (16.1%) 2.2 LreRstT:,
npzere 2 2192 A-&o] 9531(38 3oz 71 werom I oS A7 68
H(Q27.4%), AH 19%9(7.7%) 3 128(4.8%), A4 1084%), A+ 99
(3.6%), FF 9Y(3.6%), =4t TH(2.8%), T4+ 6H(2.4%), A 58Q2%),
At 57 (2%), AF 2780.8%), ZH 18(0.4%) &2 2 eRGT

4.1.2 o1& 54

L 6709 o] RMRE Fuflste] AFFPE AH|AE Aoz 3F 248

7 JEo] thet o]gdH E42 o 4 [ 4-2]9} &t}
(3 4-2] o] &3 EAJo & W FA4] (n=248)
2B H & () H]-& (%)

7] wje 15 6.0

[ 15 g ¥ 121 48.8

1] s H 63 25.4

2~3%o] ok 49 19.8

gntE 120 48.4

HolH 11 4.4

S w51 9 3.6

TEYl o 97 39.1

TVE 4 10 4.0

g A AEH 1 0.4

10,0009 m]t 21 8.5

10,000~20,000¢1 gt 93 37.5

e 20,000~30,000¢ =]t 91 36.7

30,000~50,000¢ =]t 31 12.5

50,0009 o]4F 12 4.8

AAHE 197 79.4

4T A& 30 12.1

=) 19 7.7

=9 A& 2 0.8
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RMR Fujdle: 1Fdo] o W 12195 (48.8%) 1go] T o] 633
(25.4%), 2~32° g ¥ 497%(19.8%), 712] wido] 158 (6%) +=Oo= et
ot FulErHe gigutE 1209(48.4%), S1EIYl o] 9778(39.1%), WH
1178(4.4%), TVE&&E 108 (4%), M3 9¥(3.6%), 715k 48(1.6%), i
AAEY 19(0.4%) o2 yepget Fufsl8-2 10,000~20,0009 wlgte] 93
4 (37.5%), 20,000~30,000¢ ujgto] 91 (36.7%) 2.2 A A HA2] 70% o]
A HERS AAstgr athgezE 30,000~50,0009 wg 31%8(12.5%),
10,0009 ]9t 2178(8.5%), 50,000 ol 12 (4.8%) «=°o= UEyth &%
+ AAREO] 1979(719.4%) 22 HF-20] HlFS AP Aok5o 2 THAE

309 (12.1%), =4+ 19%(7.7%), &9 A& 290.8%) +22 e

MW

42 W50 B 9 A B

>
N
=
<
=
2
)
b
o,
lo,
o,
ofl
ox,
W
e
'l
H
Mz
o

gt 59
AAEtgeh, B4 Ax KMO=.816, Bartlett®] 734 #H*%
sig.=.000 o2& 9] 7]EQ] 0.5 mgto s vEht Ao Aget a1el Ao

1=
2 golgdtt. RMR AlEl&Ao] mWolde ofolAlgh  4.306(28.705%),
Cronbach's ¢ 8112 Yelgtorn, HIfEo] olo]AZEE 2.569(17.125%),
Cronbach's a+ .809 2 uyergct Z29o] ofo]Age 1.616(10.773%),

Cronbach's o+ .7500.2 uyetgtow 71A9] olo|Azke 1.182(7.878%),
Cronbach's ¢ 7122 YElgth RMR Ag&Ado] gt 2 AlZnr A
o] A7t th& [E 4-3]7 Zo] AHelskyrt.
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ol =5 1 ’Q‘ZJ;Q'ZEE‘} y zﬁtﬂg‘% Cron:ach's
RMR AE2 523 9 AHxo] golgfjof girt 806/ .054| .076] .160

;ﬂ RMR A& o wo] zhmsfof ghet 795\ 012|174 ) 024 ] .

A |IRMR A2 xg WHo] #Yof gk .741|-.003| .258] .133 @8.705)) -
RMR AE2 xg A7to] %otof shrh 704|088 .120| .344

RMR A= o A vclels 9% Hacs -.059] 831 .004|-.099

2
fol
s
v}

RMR AE 1o A] FlkSo] @e HalE =2 XA 53ch 048 .817(-.002 .058 5 560

(17.125)

.809

M

RMR AE o A] G943 BA=E A5 ghch .090|.753] .219] .121

RMR AZ 3o A] AFE Q= HAl=E M5ttt |.063].738).303]-.019

RMR AZL @zt At obAsfol gct 269|140 737/ .097

RMR A& oA &gt 4K} ghglojof jhr} .020.214].736| .007 L616

(10.773)

150

i,

RMR A& gto] FQasict 2801 .131|.736|-.164

RMR AE2 o] FHs|oF gict 147-.027] .652| .374

RMR A= o A] ZARTI= 7lAo] o ZQ3kt} |.091].036]-.101| .814

RMR AL 71404 2 Qelshie ARTR= Hsior gt} .116|.096| .130| 765 (17?82) 712

SRV

RMR ARE i} A] golghl A5+, digal 891 52 Aot | .302|-.106 114703

KMO=.816  Bartlett®] 734 74 x°=1281.394  df=105  sig.=.000

422 AulARES] B4 B AFE B4

HEL

H| 2RO gk 57 #3] B mefstr] fisto] A4 adliA
Alateltt. KMO=.827, Bartlett®] 734 A% x*=383.666, sig.=.000 &
= 79 7]&¢ 0.5 mRte sy 240 Aget aQlQl Aow Slx ]k
AH|ZHEE 9] olo]AIZEE 2.890(57.806%), Cronbach's a &= .815 2 &2 AlF
EE Ho|i it AB[AEES] Q174 Axte o [ 4-4]2 stk

flo
o wx B
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T 4-4] AvRpEEo] iet g 2 AEE B4

2 =gsim Q91 ofo|AIZk | Cronbach's
Cll Teen A | (EAER) a

RMR A& FHolo|A 4T Aot} 795
2 RMR AZS Fuist AL @ Aol 787
H]
ZH | RMR #l&2 Autzoz uhz Az itk 742 | 2890 1 g5
ot (57.806)
= | RMR AEQ] BHl=o 570 7tk .738

RMR AE2 ofE AEHRT e45intl AJZgict 737

KMO=.827  Bartlett®] 734 HA x2=383.666  df=10  sig.=.000
423 AFujolr o] gt 9 Alge B4

Aol ol et 471
= AAstlet. KMO=.781, Bartlett®] +34 #H73
0.5 mere =z ueh 240 Aget 891¢d Aoz 1=

2 g9 7179

oh. ATuolL e ofe]
AFEE Ho|x

AlZroe

UBATT

239 ggye

2.438(60.957%), Cronbach's a+=

utetstr] flsto] HAA QlEA
x %=265.463, sig.=.000 &

182 = =2

Ak Ao e] g ol A= ofF [® 4-5]= Aest

At
[3 4-5] AFofolof tist B4 9 A=k 24

= =5} E Reis]| oto]AIZk | Cronbach's
(‘3_] =0 O 1 @XH% v‘f‘:ﬂ'%%) a
- RMR AEE A4 A & AES & Aolth 794
T | RMR A& A%siA Fuig Azto] ik 81| 4 4ag
uf ' 782
o | RMR #|E2] 7170] tha QI Fujgt Aotk 774 |(00-957)
=

RMR AE-& $4Ho=2 15 Zo|k 773

KMO=.781 Bartlett®] @A AA x2=265.463  df=6  sig.=.000
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4.2.4 2R BPY B YA 24

glol gtk 571 239 gEAS mefstr] flste] FAA QQlEA
AAEHE. KMO=.872, Bartlett®] T34 AR x2=745.254, sig.=.000 <
2 f9 71E4 0.5 mgte s veht A AHglet aQ1Ql Aoz SRlx gk
2atelg]H 9] ofo]AZEE 3.599(71.988%), Cronbach's o+ 902 & =2 AlF
Holx itk 22Rle] o] A A= o (& 4-6]2% Aotqit

(3 4-6] 22Qle]Fol et e 2 4A=e 24
Sl 17412k | Cronbach's
HAAF |(ELER) a

o fo

| RMR A% o0 A geleiE o 857

ol | RMR AE o) 4] eefeleliie Polobio] 92 2o 841 | 0 902
2] .

| RMR AE o} A eelelfg dsia 837

RMR A& o Al 22hlelie 8% EE Aledt 819

KMO=.872 Bartlett®] T@A A x?=745.254 df=10 sig.=.000

2 Aol ®g 7o AEAE melsty] Qo] AEtAl A4S AA
stk ATEA BAA ABALMO HMYEs 1< r <1 Aol2 yeht
=4, 0.2 o|st= "¢ W2 AEaA, 0.2~04+= 22 AEEA, 0.4~0.62
H A =2 A8, 0.6~0.82 =2 4T84, 0.8 o2 ¢ =2 A%
PAE omleity. 7FA2 Hitel efle|Rel= AT ATE Yehda] okt
on WolA(3977), AHAEE(2437), EH(1927) +=202 pl01 FFolA

olgt A2l AT, AFWIE(147)E p05 FZ0IH Flg F()
o] AplE et B4 Mel(440™), Latl@R(3417), Aol
E(3347), HAE(3047) 208 BT p0l fEolA fold B+ A

_49_



>

TAZ Uehdth Hoge HEets ATt tehdA] gigkor 4|
THE(293"), AFERIE(260™), LFRITH(216™) 0@ pl0l Fao)A
folgt Ao ARBAR depgth HAs: Aelm(5307), 2l
H(388™) &o® pQ0l FEOlA foF Ao AT, AuAuE
(3782 p<05 F2ollA ot A+ Aoz Yepg, frojezi
LaRIR(4897)9F pl0l FEolA FoAFH H(+)o JTPAR Lrerytt
ol et ATTA A thet Y82 v [& 4-7]2 A5

[Z 4-7] Z3aA 24

S
7+ 24 HoY | BHE | AHEEE | Aaielr | ekl

7+4 1

24 192 1

el 39777 44077 1

Hal= .041 3047|117 1

AHPREEE | 24377 | 33977 | 29377 | 378 1

Aol | 147" 33477 26077 53077 6597 1

* % * * % * % * 1

LRI .079 341 216 .388 439 .489

Bt 3.582 3.864 4.048 3.463 3.567 3.538 3.554

E—i—rﬁ_} 139 576 .602 .680 581 .650 196
AEEACE 0.01 #EAA F(FS) F AEEATE 0.05 A FA(GFE

4.4 A%

a|

N

ul
o]Tl

[¢]

1%

do
el
Jott
)
A
%

2 Aol E 7HE= = AASth 214
g oA 3AHTOL), tss Aom F2HTOL), o535
AGVIF)Z 1o &4 €45 fddo] A2 Aoy F2HTOL)& 0.1 =]

T 5A4VIF= 10 o]dd t}. Durbin—-Watson-<

]
BA
=el4Ql Aojatw W 4 lrk



4.4.1 RMR Ae&A7 cHpubze] 7442

O[N

Y

7Fd H1 ‘RMR A"&42 Avzpgkso] §o0et A (+)9] < nA
oty HZFS ¢l RMR A"HEZA M} AHRGEE ] JF JAE
o EIARY 2 @AS AASAE. R%=251, F=20.3382 SAHo=z
Golgt FARFoz Yedy, TOL 2 VIF & 247 ¢12™ Durbin-
Watson=2.03302 Uepgch ZESHA$SE Efig2 HW RMR AE&Ae

B (8=320, pd.001), EA(L=.157, p<05), 7FH(B=.150, p<.05) &+o&
AHZEES O] foJt H(H)e] FFS wA= AeR Uy Ho((R
=.127, p=.055)2 py.05= UEhY AB[AEE] fojuldt S mA]A] &
= Ao gLt

oA 7Hd HI2 Fit A9 =3l o]#g RMR AE&A1 An|apgt
o] T oS [E 4-8]9 L}

[ 4-8] RMR ATE&/Ad5} Au|RIRr=o] 27
SEET PO ool | THHEBAZ
=ala A t ;zg
B | ®Fox| B TOL VIF
218 058 3.783 .000
7+ 071 029 150 | 2.474 014 | 842 | 1.188
24 127 052 A57 | 2.429 016 | 742 | 1.349
H oA .098 051 A27 | 1.925 055 | 705 1.418
v 219 .040 320 | 5.482***| 000 | .907 | 1.102
R=.501 R’=251 Adj R=.238 F=20.338 p=.000 Durbin-Watson=2.033
aTEHEHP LM ¥ pC 001 **:p .01 *:p< .05

442 RMR A=&45 A7 el e o] 7MdaS

7 H2 RMR HE&4e Aaofelze] fogt 40 JFe v
oftf PZS ¢Is) RMR Aei&gnt Apojolze] 9F BAE A5

&

i/
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S OFSAES 2 tAFe AASATE RP=.334, F=30.4852 SAHo=
Golgk FPRFoz Yehga, TOL 2 VIF & ZA7F ¢12™ Durbin-
Watson=1.9900.2 et EZFSHASE Efl2 W RMR AHEAHL
HA;AT (=475, p<.001), M (B=.129, p<.05), EZ(L=.123, p 05 &2
2 AHARRE] fo3t A9 dFS nAe AeR ey 7R
=.053, p=.356)2 py.052 UEhd Amjolke] fojugt JFS mx]A] &
= oz it

oA 7Hd H2 FE A9 =Qdoh ol RMR AEi&Ady 2+l
Zo] A= o [E 4-9]9F

[E 4-9] RMR AEi&A0 Ao ol o] A

J

. R N e #9 | BE9EAR
B |mzex]| g T | TOL | VIF
174 | 076 2.290 023
714 035 | 038 | 053 | .925 356 | .842 | 1.188
z4 139 | 069 | 123 | 2029 | .044 | 742 | 1.349
ol 139 | 067 | 129 | 2066 | .040 | .705 | 1.418
L= 454 | 053 | 475 | 8.645%**| 000 | .907 | 1.102

R=.578 R?=334 Adj R=.323 F=30.485 p=.000 Durbin—Watson=1.990

a. ZTEHE Ao #EE pC 001 *FEIp< .01 *rp< 05

443 2ARET} APuelE 7he] FHHzE

7Hd H3 ‘A Aol fofdt H(+)9 dd= ud Aoty
A= sl 2BAT= Aol g AE 2457 At Sl
A3 e AASkTh R?=434, F=188.605%2 FAX R folFt 3|9
Foz Uetdt. 2EsHeE Edlz AvAES(5=.659, p<001)2 A+
mejteof] frolet e g2 viAle Aoz yEH.

™
=]
o

H
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webd b H3: AEEdch AuauEn goeme gAL e
[ 4-10]2 Zth
[ 4-10] &HARET A7 we] P

N EEAs | | Ra | BasEA
B | ®zox| 8 'Y TOL | VIF
227 | .049 4.683 000
ZMIZPE | 921 | 067 | .659 | 13.733***| 000 | 1.000 | 1.000
R=.659 R?=434 Adj R=.432 F=188.605 p=.000 Durbin-Watson=2.204
R R R ¥%%: 5 001 **:p<d .01 *: p< .05

444 RMR A&7 20405 7 2ofelelpol zaan 4%

4 5 7t49 A%, nge AyHe oulshe RS 194
(.059), 29A41(237), 3TA(23N=E uYErgrh 194 A= 7HE(5=.243,
p<.001)o] AH|AFgREO Folgt (+)] FFS u|A= Ao Y, 2
Aol A 7VA(p =210, p<.00DF 22 F(5=.423, p{.00D)+= AHATS

off Folgt J(H)9 FFS vx= AR YET 3gA A 2day 2t
18] H (=148, p=.706)= py.052 Uety} EAZoZ2 Gol5tz] e Ao
e

2 SS9k 5 RMR He44 3 713 auus 7 e
AENE Holx] gt Z0E AL old AYL o [E 4

v 2t

£
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(% 4-11] 7FA 3} A8ATE 7F 2eple]Rol xday 1S
al N\ za | mwzsAs | EEF YA
al £ B ErXep B t ! TOL VIF
&) 576 .036 16.194*** .000
@ 7H4 115 .029 .243 3.936*** .000 1.000 1.000
F=15.493  p=.000
&) 376 .042 9.009*** .000
714 .099 .026 .210 3.749*** .000 .994 1.006
? 2akelzly | 309 | .041 423 7.547% %+ .000 .994 1.006
F=37.988 p=.000
&) .380 .043 8.793*** .000
714 .098 .027 .207 3.641*** .000 .970 1.031
®| 2lgH 305 .042 418 7.266%** .000 946 1.058
7HALERIZzA| 002 .006 .022 377 .706 925 1.081
F=25.284  p=.000
R : @O .243 ©@ .487 ® .487
R* : @ .059 @ .237 ® .237
A5 R* ¢ @ .055 ® .230 ® .228
*EpC 001 **rp .01 *: p< 05
RMR "4 Z 49 2%, A98e oulste RS 194(115), 2
SA1(.233), 39A1(.268)2 dERgT 194 = F2(5=.339, p<001)°]
AHIZFRE O] folgt F(+)] FFS mAE ACR YEHY, 23AA &
A(p =214, p{00D)T 2zt H(5=.366, p{001)E AHZTZ] {ogt
A+ FFS nAE AR yeylth 3gAA 2Hadt 2l2R(4
=191, pL00D+= SAACRE Fogt A& Yetyltt. &, RMR A=944
3 BAW AANEE 7 2ERlERE 2EENE Hole Aoz I

o olzlet At tha [® 4-12]9F £t



& 4-12) B4} A0A0E 7 eelolene xdad W3
al N\ za | mwzsAs | EEF YA
Al mz —— t p
B REZFQat B TOL VIF
=) 449 .047 9.491%*** .000
) 4 273 .048 .339 5.642%** .000 1.000 1.000
F=31.835 p=.000
=) .356 .047 7.639*** .000
=4 173 .048 214 3.591%** .000 .884 1.131
? 22l | 268 .043 .366 6.158*** .000 .884 1.131
F=37.270  p=.000
&) .308 .048 6.425*** .000
=4 213 .049 .264 4.388%** .000 .829 1.206
Q| ==deH 271 .043 371 6.364*** .000 .883 1.132
Fd2eR1xd| 020 .006 191 3.360*** .000 .926 1.080
F=29.653 p=.000
R @® .339 @ .483 ® 518
R* : @ .115 @ 233 ® .268
£4" R ¢ @ .111 @ .227 ® .259
*%: pC 001 **:p< .01 *:p< .05

RMR AEi44 F Heolgeo] 749, A9dS oJulske R 1941(.086), 2
SA1(.234), 32A41(243)=2 Yerth 124l = | (=293, p<001)°]
AU fo1gt F(+)] FFS mAE AeR UERY, 2TAA H
o]44(8=.208, p<00D)T 2= H(5=.394, pL00])E AHATZ F-9f
g A+ FFE AL AoR Yyt 3gAA 2dan 2eldF

(B=-1.729, p=.085% p>.052 UEl} EAHOR §olslx] e Acw 3
A9k =, RMR A4 3 Hoga 2u4uE 7 el ie 24
ante Holx| =g SIsgch olefa Avke the [E 4-13)% 2ok
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[3 4-13] |3} Avapgts 7F 2epele) R o] 2483 HE
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ABSTRACT

The Effect of RMR Selection Attributes on
Consumer Satisfaction and Repurchase Intention

—Moderating Effect of Online Reviews
& Mediating of Consumer Satisfaction—

Ahn, Yong-Jun
Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

With the increase in single-person households and changes in
lifestyle, the consumption of dining out and ready—to—eat meals is
gradually increasing. However, with the slowdown in private consumption
and the rise in dining—out prices post—COVID—-19 pandemic, consumers
are reducing dining out. As a result, RMR(Restaurant Meal Replacement),
which allows enjoying famous restaurant menus conveniently at home,
has emerged as a trend. As the RMR market rapidly grows, the need for
research on this topic has increased. Concurrently, with the advancement
of e—commerce, online reviews are becoming increasingly significant in

consumers' purchasing decisions, highlighting the need for studies on
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online reviews as well.

Based on previous research, this study identifies the RMR selection
attributes as ‘price, quality, convenience, and brand’. The purpose of this
study is to present academic and practical implications regarding RMR by
examining the relationship between RMR selection attributes, consumer
satisfaction, repurchase intention, the moderating effect of online reviews,
and the mediating effect of consumer satisfaction. To achieve this, a
survey was conducted targeting consumers who had purchased RMR
within the past six months, and empirical analysis was conducted using
SPSS  Statistics 29.0 to verify the research hypotheses. The research
findings derived from this analysis are as follows.

First, the results of multiple regression analysis to verify the impact of
RMR selection attributes on consumer satisfaction and repurchase
intention showed that for consumer satisfaction, brand, quality, and price
had significant positive effects in that order, while convenience did not
have a significant effect. For repurchase intention, brand, convenience,
and quality had significant positive effects in that order, while price did
not have a significant effect. The results of simple regression analysis to
verify the impact of consumer satisfaction on repurchase intention showed
that consumer satisfaction had a significant positive effect on repurchase
intention. The results of the moderated regression analysis to verify the
moderating effect of online reviews on the relationship between RMR
selection attributes and consumer satisfaction showed that only quality
had a significant moderating effect from online reviews, excluding price,
convenience, and brand. Lastly, the results of the mediating regression
analysis to verify the mediating effect of consumer satisfaction on the
relationship between RMR selection attributes and repurchase intention
showed that price and convenience had full mediating effects, while

quality and brand had partial mediating effects.
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This study provided another meaningful academic foundation for
RMR  selection attributes, which are still under—researched compared to
HMR, and suggested the need to consider new selection attributes instead
of convenience, which is now a natural prerequisite in line with the
ever—changing and developing RMR. Additionally, since RMR has the
additional value of experiencing restaurants and related brands as well as
the convenience of HMR, companies should make every effort to meet
the minimum standards of convenience and ensure that consumers have
the most satisfactory experience. In developing RMR and establishing
marketing strategies, a strategy that increases the quality and brand value
of RMR rather than a price—oriented strategy will be effective to imprint
it as a positive brand through satisfactory experiences for consumers.
Through this, companies will be able to create a foundation for long—term
demand creation by satisfying consumers with the RMR experience and

securing fixed customers that lead to repurchases.

[(Key words] RMR Selection Attributes, Consumer Satisfaction,

Repurchase Intention, Online Reviews
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