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ABSTRACT

A Study on the Motivational Factors Affecting the
Reuse Intent of P2P Financial Users

—Analysis of the Mediated Effects of Satisfaction—

Kim Myeong—Ho
Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting

The Graduate School

Hansung University

P2P financing is trending around the world and is being introduced
as a new alternative to finance. Although each country has different laws
and systems, P2P financing is gaining popularity every year, despite the
fact that it is operating under various regulations. The development of
the Internet has brought about opportunities for individuals as well as the
creation of customers' profits by taking risks at institutional financial
institutions. This is due to the prolonged low interest rate trend and
increased desire to take high profits even if they know certain risks.

In this study, we wanted to look at the motivations of users who
wanted to earn profits through P2P financing. This means that P2P
financial platform operators will be able to learn about marketing
activities, promotional activities and improvements in services. In

particular, the survey was conducted on users who actively utilize P2P
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financing, and the survey was conducted on those who do not have
experience in using the service or who do not have experience in using
the service, and those who do not have experience in using the service.
The suggested variables were those that expected users to repeatedly use
P2P financial services. Cognitive risks (satisfaction with security),
convenience, social impact, and satisfaction were presented as variables. In
particular, for satisfaction variables, other variables have been addressed
for the purpose of reuse. To summarize the findings, cognitive risk,
convenience and social impact both affect satisfaction and reuse.
Satisfaction is partial to cognitive risk and social impact affecting reuse
intent. On the other hand, satisfaction level is fully marketed in terms of
convenience affecting reuse intent. Convenient use of P2P financial
services affects satisfaction, and satisfaction affects reuse. This means that
satisfaction plays a very important role between convenience and reuse.
P2P financial platform operators should increase their satisfaction level in
order to increase the revisit of users when they conduct business in the
future. While cognitive risk and social impact are important, this study

confirmed that more attention should be paid to user convenience.

[Keyword] P2P Finance, Cognitive Risk, Convenience, Social Impact,
Satisfaction, Reuse
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