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2.2.1 A E3171422 5 8(UTAUT2) S A

71&4-8 529 (Technology ~ Acceptance  Model)2 2] 4 3
(Fishbein & Ajzen, 1975)< BIEo= 7l19] ujA A&y} o]§ Ps= A4
Aoz AdYgstr] f15te] Davis(1989)e] sl 7=t o] % o]& 7ktez
Venkatesh et al.(2003)o]] oJa] F&7]&4—8 22 (Unified Theory of Acceptance
and Use of Technology @ UTAUTDO= WHEHSMh Sd7lesg&2d
(UTAUTDZ @93 PsolE, Agd dsole, 7lersrd, s7]/El

£, E¢% TAM-TBPO|&, PCEEolE, HAgHIol 2, A8l9lAo] 2

]

)
ol
ol

o]Z

—

=7,
2018). olg= F4d FHVleTEolE2 8. 4, dHHKIHME 1
5718 T Ml F8 AT 2okl A8ste] AT dAFEHUEd, ol mE
w4 Aibs 8o Higk AgEo] of T0%E 7|4do] Hel 7]E 2y
vl mi-- i RYoltal & 4 (el g, 2019).

Venkatesh et al.(2003)+= §&7|&r-80l2 ZPA A7 (performance
expectancy), ‘7| (effort expectancy), 1#1 A2 FJF(social influence)
QaQlo] ARgOl%k(behavioral intention)o] P& w|X|1l, ARE oot £H
ZZ(facilitating conditions) AH& Y5 (use behavior)o FF HlX= &
dow dAstalow, A, A4, Bd, 181 AR
Fot(Ha7g, 2017). Ao dle 78R AAH F8Adl sidshe
Moz, MEL 7las AMESHE AYE otk o ==
1 HUE AXE oulstth(Venkatesh et al., 2003). =27t}
o] QIAH golAdo sidst=E MEe=x MER 7la ARGl et HyA
Aty Ao 4 th(Venkatesh et al.,, 2003). As]d JFe
[t AFEC] MER 7S ARgof jtttal 2= ZAx ¥l
7FetAl Hth(Venkatesh et al., 2003). EgF, ddFof 2

47 4Q)
M7 HE &4 24e M2 714 Agsted ad 244, 7|47

_‘IO_



Lol AE, ARl 44 WSl o

=:]
[} =
S 2Eaypt TAT 2 dotal FSHAH(EeE, 20105 AAMS), HhE,

EENEENEENEES

Z72] : Venkatesh et al.(2003)

1% 7% A ZHelA gRet Bue 579 dge Avsity @
Qe dAE FEsng Agd F7) AL 19T ST F7leto]
£ 9F M9 =guse 749 998 SE/448RAUTAUTDS AA
st ols 27] Egle4eRdo] tulolAl} cjZelFold, Au]Lel
E4e e Aed wge wHsx Eavn wuegs] oEold.

(Venkatesh et al., 2012). E¢7|&482d(UTAUT o] F2 ZZA UlofAl9]
7l 8o W3 BB 2FSE SHAZE o 2 H Fv|essgnd
(UTAUT2)2 Hr} dukelo] 7&48-S AW 4= Srt= zpe|de] o &

g EH T8 RAUTAUT2)S 71&589 o5 Wy F 71E o



2 4 HdoA Aiglo] 22 H4E FEe=RH $82 oot YT
dZof Holit AW ztE ZAorg Hrigra Qti(Taiwo & Downe,

2013).
EENEEREE]
Z2 : Venkatesh et al.(2012)

2.2.2.1 471

A7 |Idle 71e5-8RP(TAM)O JAAE F-8-d(perceived usefulness),
S712d(MM)9] A& Z7](extrinsic motivation), PC AFER I (MPCU)<]
25 A4 (job-fit), FAIAO|EIDTE AthA o] (relative advantage),
AFS] 2 e1z]o]2(SCT)e] A#7|t(outcome expectation)o|A] FE2H WHER
Mz dH7eS Ao EA A9 AME FIA7IE Aol Zwel 2
Aolgty W AHL'E yeblth(Davis, 1989; Venkatesh et al., 2003,

=

_12_



2012; o]x4=, 2020).
2.2.2.2 L7

L7 7les8R2P(TAM)Y A" ARg-8-ol4d(perceived ease of
|

use), A0 2] ARG-80]4d(ease of use), PCAHERF(MPCU)E| E3H4

U= AEE ousiH, @2 FH7]&0] QIEHo|Art Hestal Az 917,
AA gl &g o] A goltr], kgr]so] st thFstA Al-sE
A Fol =87|te] 7|Eer AAH o|g3 Rl o] Ahw A9
st 4 9lth(Venkatesh et al., 2003).

2223 A9H GF

¥, PCAHEEE ASH 99, BASHAIRY ojn]x] SomsE FE
HERA, Yof|A a3t £ AlEEo] Wt A28 AHAARS ALgsfjof
sttty W= AL AX|sh= AX'2 AHol=th(Venkatesh et al., 2003).

EXZAL Tea-8olE9 AAH Y55 A (perceived behavioral control),
PCAFE R O] ZZAZXA(facilitation condition), YAIZAto|29] G IHA
(compatibility) C 2K E] F25 #42 Jfelo] A" AL 2Hsty] 9|5
Ao ZleAd Jduxept EARNY Ue xR AolHr(Venkatesh

et al., 2003).

2.2.2.5 FFAH T

_13_



T

.
2ore fr X

HFH F71= A7 MEL 7]E, AHlA D AAES o]g35 of
= A= Aujo] ALE oJuldttt(Venkatesh et al.,, 2012). =4 &
Davis et al.(1992)°] £71meloA HAF olzo2n A8 gol47}
QA &7 (extrinsic motivation)FFFolLt 7|EAME-S] EAFT Z2 WA

%= 7| (intrinsic motivation)?] FQA-S 7FZ5I9tHA A&, 2023).

N

2226 HEag

HEE2 7lE 85 5o G55k HE tiH] aatol] digh ZolH A
Eole 7l Hls) AHEAE B dEo] Eold4E AMgAte] 8okt
By 3HAoR Idgth TS50l 2(UTAUTDOl 22 W 75004
71EE AHgoHe 2AYEC] M2 Zl&dd AEshs Hgol tisl 2A AA]
5k2] RSt ZE 537]a580]2(UTAUT2)S 1 tiito] ¢

rr o
.

N o
gl
)

\‘_4
iy
-
l
=) J
o
|o
Htl
ol
R
iy

HE 48RP A 7
olkef © Fgsirt &
o m, 7tAage &
(Venkatesh et al., 2012).

Hlgol s Ax"E TFA7E AR
ATHEFS, 2020). & oH V&S 8otz

A e Agoime Faw AERsst o

oﬁ >
3

2227 5%

Shabit 2 0] Fde ot F4HH, AT TlsAREel dish
o244 © & (unconsciously) dJsil QA FAHA=A E4 ZlEoly AH|
25 A5 A 0 2 (automatically) ¥HESte] ALgsHal, nlg] Y5

1 PEol= Ag ou|gttH(Venkatesh et al., 2012). E5

Zkol W Aol FAHE Aoy FFol AR AR

= T71= skt AREAR A1) wA skaA el 9

B AFer $£EE B9E Aug 4 lod, viRHog $3E o
252

ATHVenkatesh et al., 2012).

(o
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g9l A 9] =4
219 e Fol= Aol Mz AR
Venkatesh et al.
A7t | 7]1&8] ARgo] Tgo] H Holgkal e A ( )
2003
w2 o
N2 7|&S AHgst77E fdoa 9e A
| Venkatesh et al.
7Y | =5 on|otH AX|H &olidel idgo] =
2] g (2003)
oA a3t ¥ AFFEEC] W MR
Are] A N } Venkatesh et al.
AREAAHS ARgSof Sy W= AS
R . (2003)
A2|ot= A& v
I AH|Z17F 7]&dAl AHIAE ARRES o ] | Venkatesh et al.
TUTTY | 9" A 24 o) (2003)
AHEAZE MER 7lE, AEls B AAERS
F=A ° ) Venkatesh et al.
ol g W L7l= EA= Au|e] ALE
571 (2012)
oo
AH|ZEOl YA PF dE5HES =0l
_ _ ) . Venkatesh et al.
7FAGE | I3k Helog AAAH ZHoA L 7|edAl ( )
2012
A& o] 831E o] ZHX|E <fn]
s o2 BF5 FHS oLolx] ¢l PFSh= | Venkatesh et al.
Tl as g (2012)

AR AYATE GO ATA A2y
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2.2.1 3E 871248 BA(UTAUT2)] AT

A Q018)= 7es8Rde] vl ZAoA UTAUTI9F UTAUT2 =

g 7ro] v B4 Fote BFE 1ho] o] Aol ohaat Zo] A

stgleh. UTAUT19F UTAUT2 25 Aar|d, w27, A13]3 g3 9]

oo JFS uA1, FAXAY P9k V& AR FFo] JTFE vA

of. ogh, Sxx70] UTAUTIOA & AME 33Fel @& wAu, UTAUT29
O

=
M AFEEEETE ofyEt Foool: Jge AT skt AAA

(020)9] “EE BEIIE4ERIUTAUTDS ol8e od AmAul2 7]
SgAel B AT7e] w2y sdo] AnAus & olgshs 17
o Asld g%, Aule, AZE F, SRS Agelzel I
2 WA adge & 4 gthu stech AAAQ2DE] “SHgE B
= % | oz

(@)
—
b
c
—
)
o
9
ul
lo
Hl
St
|
u
ri
i
I=]
ol
s
oo
lo,
H-l
N
I=
ol
oL ©
10
lo
H—1
=2
=)
ﬁx‘

L g o] o] w2 UTAUT2 RE9] 5H¢a9l z3| =
=4, A3Ide 238 S22 o8k AR I viAE A=
Uettow A5y olgolrt Ex WExd vAEs ddE 19
SHAEE. Song Jia Qi(2020)9] “2HgH FA7e+-8RYP(UTAUT2)S 283t

5

T 4 71esa Auro] Ago"o] AT HEw Fesas ALg
4 qe FRQ BRAL dAem BE SRVE5R02e AL
UTAUT2] 8t$129191 Aap]e), weir|d, Alsld g, oo Bl 4
golze] FAAe AL )% 274 aBE et 79

ShA.

=
ol
N
N
N
N
1o
N
2,
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2.3 1AW
2.3.1 TAREL O] Y

Oliver(1996)+= 9F=(Satisfaction)©] AH|2Fe] A F (fulfillment)S FZA]
+ Hhgolgtal Aostitt. oA AF/ ML TE, B AR/ AHA AL
W S g Zddete] EAR oY 4H|
olt}(5&at, 2023). 92420112
ojL} AH|AO] Fujr} o]FofZ| 1, W7HO| REE
AEI AH| A9 Aitof tiste] =7]E 1749
AHZP7L AH S AEE A
b =71 1214 AEd, e AlE, AHs 3
AAA gl AR 4n] o Wik APdAo® AH|E Y
AefoltH(Oliver, 1981). Tse & Wilton(1988)-2
2 7ot AA Adat kel Zpolo] it w4 o] wRZolzt A o|s)
, Howard - & Sheth(1969)+= FFulizt7h Z|&7t H[-Gof dis] HAE U
71 dAH At Fofstilnt. §Fe(2011)2 ISR = AH]
o2HY dojxl At yEd 4 Qla, Hrt o
= AN £ e Aol AHostrt. ok db-9(2014)
= &

A9 A AEe] whgoln, of

1

2 N

N

d

-

B
&

i

B>
ofl
-
=2
B2 ROW o XN O r R odl

r

= 3
:‘—1'
(D
il I

Y
o 1Ir
v

ot
-

o

£ orlo Koo dE ol
™ o rE

d

N

=

1o

=°.L_‘,

)

ool il
N

N

R

oft

d
-~
ol
-
A

i)
ro

ol
ol
b4
&
kA
o

ol
0%
£
)
i
o o i,

Mo 22 1o
i)
ol

&orr ot dr T
oy
o
o
I
Qlt
o
2
o
>,
)

k]
lo
>,
r

o,
=2
ofx
o T
filo

ol [—=
W
rlr
Y

lo oo ox
o oot

)
= »
e

o X N Z oufl hu

DA o
SHe AME Aul2o] QAlm 1A Atizte] mety F39y, A9
201996 27 WEe] nE aaSo] & ATE W LAVE

ok FAST A S Aol seluA] et uf zeE: 4
e} vl Aol dE avlae] A gah AgkE 9 Oliver, 1981),

SH(2023)2 28R A &Fo]l £ W TS WEA] AF 9 A

=
N

> Hr o
O -
e

ik

I

2 &HEE AZo] AlFdchs UHEE AEGSH wad 4 9 71 A&H]
] o

Je AEel g = gt digh et FEol=tal golsta

)



Bl
N
@
S
=
r d
I
H-l
lo,

2
lo,

il |

H7$-(2014) ) B

Al Adhe= &F ARI2S] 1A 1A 9] Z|tizte] Ak

Aol gato] Fohal AEoIu AH|Ae] Fujrt o]
9h274(2011) ]

o]Z]a1, 17Ol wkFof o5 A7} A|&KHE= Ak
TEL(2011) | AHAT AH] AP oRHE Aol Axfo] A

7HQ19] REEa} PHAE AJH] = AEE 42 o]%
Kotler(1997) .

Uehe 212hE Adatel] digt 7Rl Q1A S

Oliver(1997)

1o} 4

u\l
=)
it

01(1996) | BE 9450 & A v wobA: 7ol Ax

Anderson(1994) | 710e] #47} AEe] A7) wE Belx|e] @}

O

Howard - & Tz 225 H|gof dis] EAEAGY 7=
Sheth(1969) A2 A

AR AYATE FOE ATA AHA
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"1 g} Aulz E8e] B
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AA4F2-(1996)

ulE
7}

_g_o

=

=

e

A Ao wt
SH

(2007)9]

2
5]

CREIAHI A qbdol o] A

]

(Cunsumer satisfaction:CS)

2 14 HE 7dE

o] H 1 (2018)2]

At
Zizo] mlx)s
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2.4 YR
2.4.1 FEox o] g

o A oluz Aget 787t o o
o WEL dAstea sHs Fojoln, WROlEL WRolg
L OEE A3 g WFOIHelRA, 2011). EG ol
2 Austaud she omolw WRolg: EWY BEL 919
ok, AEF mi AT ool whe chokg Golz Eel g, o
O el AEY A FlelEst F Aeln], v
=

= T
Aot E3h Aua Rofe] Bgoli olgelr ki wHLel
]

1
k

r

L
filo
e/
%
>
o,

ot
filo
o
o m  |m
ol
el

L2 A o

AT AAAE AT el wet 14 P EE S 3
osta glom, YurHoR AT el AEY AP AT o, A2l
A9 Aolg o=, Fael A9 PRI L AYRAEE Fstgriele
%, 2008). FelFel YEolEd] M, AFES olud BFS T W I

o, 1 A3E g er gridaes did dsS AT 7HeAdel AT
o} tH(Ajzen & Fishbein, 1973). oo g&o], 4 =

HeE nlg 4% &, g i #E v 35 s 71 Ado]
U oz2 mASH] "oty st tH(Boulding, Karla, Staelin & Zeithaml,

1993). E¢ PRO|EL Aclo] EHF FAE PRoIAA st oJAE et



Z

.

A4, 2013).
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[# 2-4] FE=]

=4

H5 £1(2013)

£ gEstelt AAd o4E tehyn, 7
Q9] Aot Agd 5o wet 54 il B2

OlEAHQ01D) | WEelete FEe Adstun st o=
ool B0l A9 WROE U YR, M|l
0]-24=(2008) g
A Aolg oJw, AFY A A7 oz Ao
AR mAo| 5 oErA YEITU o]gojret 2
#5+£H2005) o, a1 AUAS A wAEo] Zu o83

Boulding, Karla,

Staelin &
4 el Wsom e Ajsle) ojxe} 41Y
Zeithaml(1993)
| Aol B4 W5e & o w5 Aut At A
A &g gemes gasel, 0 Ane 2440z 7
Fishbein(1973) =1 3

>
fri
RS
o
re
-
i
)
ot
o
fru
re

2 A2y



A
1012 & oty 7hA] e, 2}

Lo} wrRo Lo ulxL oJsF WAz} QoA

Z o
4l

1A (2011)9] "EtAMo] A~ T o]u]z|7}
o] Asto] W ehamjolA e 917

2

o,

nj

=]

o

oju
%o

N

Roj5 o]

£l

al

st

el Aol wrgolet 7t

)

£ 35]9(2013)9]

24l w2

to] ®ao] whEEet HE AFo] WEoE

S

s

ofAte]

=)
pLs

A=7E 9

s

=210 i

=]
1 o =
o A AF

ze] A=

1=}
=

of W=

N
o

ﬁo
o

~
__01_

g A

1]

o
il

== “
s

7b 2 =R 8l AFE, AR vzl

(F¥17], 2023). =

Ea

of 287tz <l

Jo] olx7] wE

X
o O

1= 7}

2~
T

ol

ol

ar
of

N

B

"0
K
%o

B

K
<

Nj
ol

, 2011).
— 23 —

P (gl e]

°

oo



M. A3 2 Az}

3.1 24 2 425

2 Ao AFHR 2ARE flste] 020 FEAMEIA o8 ol 9=
FEU AF 200 ol AJIEHE HYeR sto] ARFAE AASHAH.

Aasyd B A7)71904 AREAE AR, 20249 29 2195
Ei 20249 29 28U7HA] AH|ZAME AASIEoH, B BAALAEET

BT 2 4, Bastith 2 Ak A7 S Eo wolr
Hdo% 20249 39 84RE 20249 39 2347HA] =kl i AEXALE
AAISAT. & 30055 EHESIHor FaskA] of2 SH= At 274%=
A dolHE ARgSHAH.

!

>~

=
=

_4

[E 3-1] AR

A2} -8
020 HEJAH|A o]8 Ao 9=
A AR HEAH|A o]8 Aol Q)
FEd AF 20 oA gy
a3 Quztel z7]71d4] AEZAL
A7 20243 39Y 8AEE 2024 3¥ 23
HEZ 3004
AR vjx 2 g4 34 2975
Z AR dlolg 1 2748
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3.2 9729%

2 AFE 020 RHEAMHA o] AYAE didez 020 HEAHIA
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020 HEAHA olgelzst gl el olgaol7]o] Venkatesh et
al.(2012)¢] UTAUT2 LA AL o] & =

o, wSsld, A Ggel G A gt A, A, 4Ee dvm

QoA AolstoaTt. HEl Hoks o] gl ATHE Ae @ Auls

2 o s glon] oo Al AFAY A, A o] WA B4

Jel A
Sto] ol-gAte] ldiet Fe Ee o849 7]£H°ﬂ dABEE ded U
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3.3 g77H4d

= "l Zojr.
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3.4 F8 A5 2AA A9
3.3.1 020 HEAHA

2 dpoMdE FaEH 5V|EsS 2P (UTAUT2)S  Venkatesh et
al.(2012), Davis(1998) 59| A7 HIFeR 7|E ol 9 REA 4
o] 2 WFE FTATCEHN durRlo oket JPF dSo HHEHe HE
Hd=z Aoz Aot SH F7|er8RUUTAUT)E A&
020 HEAHAS] ol9Qale Slade, Dwive, Piercy & Williams(2015),
Venkatesh et al.(2012), Davis, Bagozzi & Warshaw Citation(1989), Lewis
& Booms (1983), Agarwal & Prasad(1980) 59 A& Higtez Au7]
dl, ==87]d, AFRA J7F, AEAEARIA 47E7] shelaeclor HAsty %

2pz07 Aol

>

=

jus)

-

)
i

o

3.3.1.1 A7

B2 AFoAL 25(2023), ©]91499(2022), Venkatesh et al.(2012),
Agarwal & Prasad(1998), Davis(1998)5 9] ATE HIFOR 7|&48Rd 9
A7 E 5847 FAgE fdoz Jle] e Fol ol dA 2 Aol

o Mt YEg ojug,

=

3.3.1.2 ==7|tf

2 AoAE B, 0]5A(2021), Venkatesh et al.(2003). Davis
Bagozzi & Warshaw Citation(1989)59] 4E HIEORE 7|&48EE 9
212tE golAd3t FARE JidelH, A AR B AAHESE AR

shed] 4 A @ Aoletn Wi AEE Aelgt.
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3.3.1.3 A3]H 9k

H Ao E Williams(2015), Venkatesh et al.(2012), Davis(1998)2]
AFE HIF o2 AMEAL FQoittal A|Zbst= FHIQIEC] Wt diY 7=
S ARgollof shthal W A2 A olgitt,

3.3.1.4 AR|2FAL14

2 AFME HAAQ010), FF(1999), Berry(1988), Lewis &

Booms(1983)59] 978 nighom sulze] APS Az Bl ofe
H] & BokE Aelgit

3.3.2 1AGE L

B AoAe 1ARERE 71171-2(2013), ©]EH(2011), FFEH2005),
Ajzen & Fishbein(1973)%59] GI7E Higtog 4H| T oo tigh 7j¢l9]
7ol 55 w5 AR xAZAO® AOlFith

3.3.4 HEO

B AFgME FREIAEE AL 2](2013), o]EA(2011), #2H2005),

Ajzen & Fishbein(1973)52] 45 HEF o2 HA 1A E0] o AHIAE
i EA 45 WESHAY ol8ste = okl xAF o7 o]ttt
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3.5 AEA 9] 34

BTy ARe & 8RGO

2 Holon, Q757
020 REAHAL] ol 8or, shgH FE7|%44-8RE(UTAUT2)O

SHA]
==

2] e =
020 HEAMH|A, TR RS Fofor Aoyt AlEAHQ1
AL o1 Zrh
(3 3-2] d=A9 #47 574 34
S = F E4 I
AFFASH] E4 6 AAAE(2021) HEAHT
020 HEAHAZ]
N 4 Z412(2020) PR T
o] g9
P A Davis(1998),
° Venkatesh et al.(2003)
Davis(1998),
020 e 4
HE Venkatesh et al.(2003) | 54 Likert
AHl 2 RS , Davis(1998), A
(UTAUT?2) ojgF Venkatesh et al.(2003)
A H] A s AAA2010)
ZZ] o] A] Lewis & Booms(1983)
Oliver(1997), 574 Likert

AT 6

Kotler(1997) A

o] =74 (2011), 57 Likert

YR 5

Ajzen & Fishbein(1973) I
Al 38
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3.6 24 ¥ 2 X

2 Ao £ ArE $AH Yoz EAcH] e A" A=
ole] FY(Data—Coding)H4-S& 73 SPSS Ver. 28.0 B4 w72 &-&5}o]
et Zo] EAsks

A, BEO| QATEASH EAT 020 HEAH LY o] gl g wjors

7] 98 "= (Frequency analysis)-& A AISF T

A, ST B H AFEE ZA5H] fdsiA a1 B
Asstal, 2]l x5 O]ﬁﬁﬁ}ﬂ A o= FAZIN $ skl =4
2 ﬁ?l—"’&_—%# (Exploratory factor analysis)= ©]-&5} 1L
(Reliability analysis)& AAISEAT. B A RS &lstr] 99 &A1
Q1A (Exploratory factor analysis)& $E-2 HeES ATWAT =2 A
78 Folgl=A &2 /Mdes SHsh= ‘iﬂi—}v\—%o] TS QRlow Hole
A gelstal, 1 yE& TedtArle Aot E A%, 2013). 55, &

Qo] =5 Fol]al AHLEA A4S o] FAAE A (Principal components
_%}71 HoPO% a 51?194 Z Apolo] AnE 90x R A5 ZZE]|HHAl el

el 74 Ax gd=r E7d 54 5ol disty SAstA sh=
A ATHA SAHEHAEA ARE
= 24 A= Sl A8Hte ot
(Cronbach’s Alpha)E &3 54 %59 W4 d¥d(nternal consistency)

EL G

AR, SHHeet FEHAFO] AUEA mefstr] ffs) AEdAlREA
(Correlation Analysis)& AAISHAT. AAEA (Correlation  Analysis)<
Heg 7he] Ao A S0t dnty ABEAZE EA5k=A] ot
HEe BA7IHez & 7MdAAM oA deE 7he A Hste] ekt

d



AL S ZA5te] mpelstaal she ACR(HLF, 2015), F W4zke] Agy
A9 A=E Yetde d8ATE -1 +14b]9] ghe 7HAH oo #
Aglol Aol Adi gt 277F WgE e A H=E wdshs 7l
o] " (el&g, 2013).

o
<
&
=3
o
S
O
o
(@]
=
)

~
b
Z
O
<
=
ftlo
>
>

ol

A

&

oA, 020 FEAHIAZE DA QL HEolof n|X]= JF BWAE
A5t7] YA 3] HEA (Regression analysis)S AA|SFGO™, FE&H S0
Fo A= SHHSY] A 2718 v/ el 9AA AR

(Hierarchical analysis)& A A]StAT

> o2 HE
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N1ty

50Th ©]
o] 122%9(44.5%), ™
4678(16.8%), 2dA| distul Ajet =
9 B
™(12.4%) 402 vt

2oz IAY 719(25.9%),
HEZ]
AF~3009H gk 124 (45.3%), 3009H o] Ak ~5009HY Olut 74t (27.0%),

V. 4743 9
4.1 QF-EAEE B4 2 020 HEAH|A o] &=
4.1.1 IF-5AISH 54
2 AFE 020 HEAHIAE ARGt A, o8 Fdol S 274
Fe ooz sha, JATEASH E4S dotRy] flote] RIEEAS 4
Alstglon, Avte [® 4-1]3 2t}
B An ggzpo]l AW oA 2219(80.7%), EA 53W(19.3%) 08
o]de] Hlgo] 2 ZAoR YeYon, AT §F+= € 1679(60.9%), 7
e 1079(39.1%) <=o.2 e
dAgde 20t olst 93 (33.9%), 40t 86(31.4%), 30th 707 (25.5%),
4 257 09.1%) «o2 Yebgal, FstEe 494 gigta Ast/E
g EAA/+5) 909 (32.8%), 15t £ oot
=9 169(5.8%) =02 Vel
S8 59 (21.5%), AFH 3978 (14.2%),
3799 (13.5%), AHIAY 297 (10.6%) &0 =2 3]A}
AE0RE 1005HY o]

71} 399 (14.2%),
9] wHlgo] AHor =A ey,
A} 34

1009+ W]t 427(15.3%), 5008t ©]
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[ 4-1] 2ATgApe] QTEASHY 54

I N %
_"

g oA 221 80.7
A 53 19.3
Al 274 100.0

A5 on nje 167 60.9
=T )& 107 39.1
Al 274 100.0

20t ols} 93 33.9

- 30t 70 25.5
40t} 86 31.4

50t olAr 25 9.1
Al 274 100.0

155w £ olst 46 16.8

2zst 294 tigtn AsHEY 16 5.8
° 4AA distw A=Y 122 44.5
st AsH(ra/EY) 90 32.8

Al 274 100.0

SHAY 59 21.5

AL 71 25.9

1= 4|

219 HEZ] 37 13.5
AB) A 29 10.6

29 39 14.2

7)€} 39 14.2

Al 274 100.0

1009H m]qt 42 15.3

1009+ o] AF~3009Hd =]qt 124 45.3

A

3009 o]AF~500%H w]gt 74 27.0

5007+ o]AF 34 12.4

Al 274 100.0
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4.1.2 020 HEMH|A9] o]gor

020 HEAH|AQ] o] o] & <tolr 7] ¢sle] HIZBEAS AA]519 0
o, A= [® 4-2]19F £k

A 020 HEAHIAE o]8otx] Grjste F FAHHQ F8ox|7t
Ue AT zZItEo] glom, B4 A 020 REAHIAE Soto] FH
& ARE 3, FE5l= S52E 9 59 0|5 206 (75.2%), 4 10~203]
a|gt 3299 (11.7%), 8 20%] o4 19%(6.9%), ©]&stA] = 178(6.2%) &=
o8 uUegow, HEd Hd R T M2 13 ol 1829
(66.4%), 3~471Qo 13] oA 56 (20.4%), 5Nl 13] oA 2278(8.0%),
A9 o]-gstA] S 144 (5.1%) =22 YT

[ 4-2] 020 HEMH|AQ] o]golr

= N %o
o] g3otA] & 17 6.2
4 53] o|s} 206 75.2
e o]
=0 X1
4 10~203] =gt 32 11.7
2 203] o)A 19 6.9
Al 274 100.0
719] o]gotA] e 14 5.1
1~270 o] 18] oA+ 182 66.4
Flasged
3~4701Eo) 13] oA 56 20.4
57§Lo] 18] oAt 22 8.0
Al 274 100.0
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42 71&%A BA
42.1 020 REAHIAS] 7]&5H BA

020 REAHIAS A4S ERIsh] flal dfret H=g 24 47
L [E® 439 2o AEET gre -865~-.115(EHg < 3), HErt
-.792~.555(AH7t < 8)4 g Kol e 2 o= FRIsHi

020 HEAHIA A B4 A3, 020 HEAHAE 7H

Ik

)
gHog Qs )

= = PE2 Pogte] 4212 VRt “020 HEAH|A
= Abgshd doF = 17J°ﬂ FE Aleg TE 5 dd7oH, deerE F
wafel 41322 Ueid 020 FEAHIAS ARGo]l REF ol8= Hs H

g5tA st 2 WERTh
BhHo] 020 HENUIAS Adjdor BAHor st gl FES
2o &7 ol 9= FE AEY

Wizl 3.6002 vehd ‘020 HEAH]
A
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=3 ¥ EFEHEA 9L A=
020 REAHA 1 4.04 918 -.865 555
020 REAHA 2 4.04 .888 -.717 -.020
020 FEAHA 3 3.96 .865 -.448 -.547
020 HEAHA 4 4.13 848 -.776 158
020 HEAH|A 5 4.02 .809 -464 =370
020 HEAHA 6 3.98 .800 -.399 -.382
020 FEAHA T 3.91 .866 -.279 -.792
020 FEAHA 8 3.96 822 -.456 -.328
020 HEAHA 9 3.87 861 —.548 114
020 HEAHA 10 4.11 739 -511  -.050
020 FEAHA 11 4.02 815 -.543 -.006
020 FEAHA 12 3.87 842 -.243 -.681
020 HEAHA 13 4.21 774 -672 =170
020 HEAHA 14 3.94 866 -499  -.238
020 HEAHA 15 3.69 930 -370  -.197
020 FEAHA 16 3.60 867 -.115 -.324
020 FEAHA 17 4.06 .786 -.481 -.073

—1_1—_[_].1—3._
11—

rsﬂ

selsty] glsh et HEE =4

%@3’% HPree -.838~-345(Hdi@t < 3), H=7F -.376

Hol A 2 Ae=m FlskiH.
A 24 A, "020 REAHIAY] PAE A&
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Hg-2 7H4 A" =& Fo'et ‘020 HEAHIAE et ook gio
HE2 AHIAE AlSTE & AT 7 7 4128 TP B2 BAAoR w2
WSS RS FEOE YHEes, Hhe] "020 FEAH|A A
¥ HE ARYEAES gy ARl AEE W £ o s 37002 A
fHoz 7 w2 Wigez e ELE sk FEOR YERyt
(& 4-4] IATFE ] 7|EEA 24
=% qE BEEHA Y= A=
IAREL ] 3.70 844 -.360 148
IAREL ) 4.12 786 -.580 -.190
IAREE 3 3.94 .840 -.634 547
IATEL 4 4.12 853 -.838 .530
IATEL 5 3.87 .926 -.633 266
IARZEE 6 3.78 .905 -.345 -.376
4.2.3 FEEO] 7&TA B4
FEOEY] FAdS ZRlohr] Qo =t Hrg AT e (=
4-519F 2t AEEAT Jr= -.437~-226(ETg < 3), FEI}t - 754~
—269(8HzE < 8)9] & Kol FFAE 2= o= skt
FEolkol et 71&EA A A HREE /P AR Q1A
I Qe FE2 o] 4042 dEbd U 020 HE[AH[ZO AN QE
W) E FHEFo] 2T Aol ddoln, thr o2 BFatgho] 40102
Bt “thRleE 020 REAHIAE o84 REFGS T ZAoltt” 2 4
27a
gl RO AifHoR WA Aot e FE-2 HH kel 3.89
2 Uit ‘U= 020 FEAEA] ARH) H REES FH AFREEl
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A 28T St IR ek,

[E 4-5] YROEO] 7|&5A 24

= B EEEA 9= A=
TEoE 1 4.04 799 -.433 - 464
TEoE 2 3.96 813 -.433 -.337
HEoE 3 3.89 851 -.226 -.614
HEOE 4 3.96 818 -263  -.754
HEOE 5 4.01 818 -437 =269

43 2AETY) BREs} AeE B4

4.3.1 020 FEAH]2S] QQlRA 9 A= BA

020 FEAH2E A &olge §te Ul o] AAHNH. 2F
Hom FARM A, 020 FEAH|A9 A4 E4F AL 77.600%E A
Bgot ok 281 KMO % AgEL 9392 Yebt o, Bartlett 3
3 ARAT x°=3567.508, p{.0012 e} QlRAo] Aget Zlog et
g g A4 aclgte] BE 508 oo Hol ehgAo] %
Aoz ey, AdASE stz 2 dFolME 020 FEAMH|IAS 5
Aads A, =7, Ae]d g9, Muasdds ez Fysia.
ol 819 AFx EA A} Cronbach’s a7F ¥t 911, =H7|df
919, AIS]A FF 891, AMHIAFHEJA 8528 UEht RE w3l AFE
7F e ALE e

(o

—_

%
O
i
Rl
S
Ir
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S LIE=

RS

g
71

cE
71
779
731

it

o

4-6] 020 HEHEA9] Q9
22 Ay Ted 78

El Al

MzE FEF] o

L

ar
H

T

[

&
ol
XK

£l

184

837
196
188
.693

116

=t

1

5

gl

e

s e we
CEED

Sttt

[¢)

o 7b5

HElE of
ol gl

.654

qmo
o
ol

oo

.653
.643

.856

N
<«

<
J))
<]

ol

-|X]

W
<

.852
677
528

-

Al
- 40 -

Lol Al

E]

%2 Jloltt.

Zolrt.

= MH27t o



Rl 3.506  3.418  2.598 2.895

% BAY 21911 21.359 16.234 18.095
% T2 21911 43.271 77.600 61.366
Cronbach’s « 911 919 .891 .852

KMO(Kaiser-Meyer—Olkin) =.939
Bartlett’s Test of Sphericity=3567.508 df=120  sig.=.000

IATEL O] AA B4t AYEe 59.633%F5 Addsta ity IEn
KMO EZ gz 8742 uyehtow, Bartlett +34 ARFZT «
22671649, p(0012 LER} QolBAo] Hdat Aoz et Eat A7)
QRIgto] BT 727 oo r Hof Bido] BAEN Q= AoE UEHTh
AZ e BA A3} Cronbach’'s a7} 8642 YUEh} AFE7F Q= Ao Uy

Eb Tt
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{9l
=%
1zt
020 FEAH|A] 5 =of Q= 2Rt feldinh 821
ReH6e 020 HePoIsel AR, o, A2 B8 B4 olgAs A
Hog AFolt ’
020 HEAHIAE BRF dloF GEo|| HIZ AHIAE ARgEks 4= Aich 770
020 HEAMHIAE Tl 24 B9t g7 ARYe| Al&s| digRittal 763
2 '
020 HEAH|AS] HAIH A& H]-E-2 7FA Ao L3-& & 749
020 REAHEA A7) H FE] AERRAES] mad AR} HEe
nle 2 ok 127
A 3.578
% AT 59.633
% +4 59.633
Cronbach’s « .864

KMO(Kaiser—Meyer—Olkin)=.874
Bartlett’s Test of Sphericity=671.649  df=15  sig.=.000

A4
~

M

433 HrRo|L o] golRA g AF L

ROl o] A B diee 77.397%E AWstal ok 122 KMO
dx= 86008 UERGE O™, Bartlett 34 HAZAT x2=1060.519,
p<O001= WEY QQl@Ao] Aeket Zow uehgth EIF A4 algho]
= 853 olAto g Ho] gFAo] HAET QL Aoz epdth AL
B4 A3t Cronbach’s a7} 92702 Ueht} A&7t 9= Zoz eyt

Bl

iy

=
jLE

l
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Q9l
=
ZSh by
020 HeJAu|2A AZHQH) H HElG| HES Algo] ot .893
020 FHEJMH|]20] AHQEH) H FE AleS Hi HElfof = 9 i
ot At 559
o= 020 HEAHIAE o] 8] HElES HES Aol .887
020 HEJAH|20] AZHCHY) H HEHES T8 AFS7 4T 976
X}t et '
2o 2AFEN, =4 Agd)olzbd 020 HEAMHIAE o]L3) Fuf 953
.85
T = ZAE Aok
A 3.870
% BAE 77.397
% F2 77.397
Cronbach’s « .927

KMO(Kaiser—-Meyer—Olkin)=.860
Bartlett’s Test of Sphericity=1060.519  df=10  sig.=.000

4.4 ZRWS0] HBBA £

H

2 dFelMde 020 HE|MH| A9 AR
AEsH7] flste] Z s Ui A 2

A, 020 FEAH|2Y Aaridie sdHso] =7 (=.707,
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p0D), AFElA AeF(r=.750, p<.01), AH|AZAAA(r=.641, p{ 01T} <F]
AEEAZE EAstloH, ERt

(r=.730, p<ODSIE o] ATBA 7L EA 5L
020 HEAMH|29 L7 |te 5Y

CEES SR

FEolE

G0 AtelA Rk(r=.742, p<.0D),
(r=.584, pCODT Fo] AoeAzt EAstaen], £ 24

THEL (1=.618, pl 0D}t W% (r=.610, p{0D}T Fo] AwHiA|7l ZA
SFT.

020 REAHAS AFSH JF2 TS AHIAFEAIA (=651,
plODT} oFo] AEArE EAstRon, T IATNHE(r=.662, p{0D<t
RO (r=.729, p<.0)t=E Fo] AdIAZE EA5HTh. TS 020 REA
H| A0l AMH|AZZQIALL  PATMEL (r=761, p{01)<}
plODtE <kl AL EAstt. Eo=

(r=.770, p{ODSHE Fo] AFTA7L ZAsHArt.

HERL O] I (r=.744,

DAREEE PR
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(& 4-9] 020 REAMHL, AATSE, FZo% 11

020 FEAHIZ

7
— HRR ol
ARIE S AHA gz O
/L—]—y7 3;17 1
kU ]S = s s
A7 o 1
020 -
. w70 707 1
]
) 750 742 1
A I3
/\:IH]'i\‘ k% %k k k%
B 641 584 651 1
E4014]
VAEEL 6687 6187 6627 7617 1
HERO| 7307 6107 7297 744 7707 1
Bt 4.04 3.97 3.97 3.82 3.92 3.97
FFWA} 782 740 708 718 663 721
(01
4.5 JNFFAEH EAo wE HSES Xjo| B4
Sl LEA A EAo] wabs 020 HEAH| AL TATEL HFR O o]

Aol7t EASIEAE dotE] fiste] ¢ AA(ttesy ot LLEiA

(Oneway ANOVA)Z AA|stch

451 AFEAH

=4l w2 o] £A
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45.1.1 ¥

Al mE ZF s Ato|rt EAlst=AE A% A= [® 4-10]
I Zoh g4A Az Aol wrebd 020 HEAH|29] F19ja91el 7T
v sAA SR [ou|gt Zpo|7F EA 5T

k7t ool 'Adell Blsl #A dAIskeE Ao UERTH=4.003,
p<.05).

=% N M SD t p

o4 221 4.04 785
A7 .075 184

A 53 4.07 777
o] A 221 399 .702

020 7| 4.003°  .046

3 53 3.88 .884
=]
]
A3 A ol A 221 396 .683
CE P E - 676 412
33 A 53 4.00 .810
A ] A 174 221 381 715
- 175 676
FA4AA] A 53 386 .737
14 221 392 .647

DTS .657 418

34 53 390 .732
o] A 221  3.99 .703

Flarelie 478 490
53 392 794

ot
o,

"1 p<.05 M: Mean, SD: Standard Deviation

45.1.2

it
ol

ol 5
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4-1117 Ze) @4 Av FEelRe] webd 020 REAHA s9laclel
AT, sl EAHR foluE Holst EAfstert

A7 (=5.693, pl05)2 ==7|H(=4.966, p{0DE ml&°] 7]&9
Hls] Fidos EA Uebdt

LS N M  SD t p
n| & 167 4.07 811
A7 - 5.693* 018
71E 107 4.01 .737
el 167 3.97 .785
020 w27 ]; 4.966*  .027
. 7| 107 3.96 .667
T _ _
s el 167 4.00 .739
A H] A ) — 3.321  .069
33k 71E 107  3.92 .657
AJH] A alfcs 167 3.84 725
- 779 378
E4914 71E 107  3.79 .710
el e 167 394 .699
AR = 3.297  .070
7| 107 3.88 .604
nje 167 4.00 .753
RO — 2.688  .102
71& 107 393 .668
*1p<.05 M: Mean, SD: Standard Deviation
45.1.3 A

Aol WE 020 HEAu20] Hol7t EAFEAS AR Aok (&
4-1219} 2T} AA AT 4P 020 HEAuAS} FAHoR gojul
zZpo|7t EAsEATE. A7t (F=7.752, p<.001)<} =271 (F=8.530, p<.001)
e AFS)A @RHF=4.431, p0DS 308, 408, 50t olfe] 1Eo] 20
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tff olst Izl Hlal =A YERGTh E3F AH|AEARIAL 30t 50T ]
AF 1F0] 20 o]st IFol vl =A YERATHE=3.789, p<.05).
[ 4-12] d=of w2 020 HEJAH|AL] *}o]
=23 N M S.D F p
20t ©]3F 93  3.48a 974
30H 70  4.05b 728
1tz o 7.752 .000
40t} 86  3.92b .782
50t oA 25 4.14b 550
20t o]3F 93 3.55a  .987
30t 70  3.97b  .663
w719 8.530 .000
40t} 8  4.09b  .579
020
. 50t oA 25 4.17b  .447
—rr —
A~ 20t o]sF 93 3452 1.023
A}s] A 30 70 3.76b  .790 "
i 4.431 .004
0 40T 8  3.85b .676
50t olAF 25 3.94b  .420
20t o]sF 93 3.45a 1.187
A H]| A 30TH 70  3.82b  .922 .
_ 3.789 012
EZ214] 40} 86 3.71ab .761
50t oA 25 3.39b  .587
":p<05, Tip<01, TTipo01 M: Mean, SD: Standard Deviation, Duncan.: a<b
Agof wE TSl WREO o] Zpolrt EXfot=AlE AR At
= [E 4-13]7 o 2F 2y AL IAnESE 9 ROl BAK S



2 FYu|et zpol7t EASHATE A= 30He 500 o4 I&e] 20
o olst ol Hlsl =A Yept o™ (F=3.789, p<.05), W&2ok=+= 30, 40
o, 50th ol Z1Fel 200 olst IEel Hlel A uWERETHE=2.900,
p<.05).

(% 4-13] A%o] w}2 DAREEo} Rz o]
3

= N M S.D F D
20t o]s} 93  3.45a 1.187
30T 70  3.82b  .922 .
AR 3.789" 012
40TH 86 3.71ab  .761

500) ol 25  4.02b  .587
200§ olsF 93 3.34a  1.086
30t 70 3.74b 1012 )
PR 2.900" .034
40t 8 3.82b  .960

50 o] 25  3.85b  .704

"1 p<.05 M: Mean, SD: Standard Deviation, Duncan.: a<b

45.1.4 %4

AESo] M2 020 HeMuA9] Ao} ZASHEAE AAT Dt
4-1419 2ok AA AW BFHEL 020 HeAuAs SAHOR §

o] 15

o

l=I:l

u@ Aolz} EAsteATt, At 484 st Ash/Ed gl
A= olsh 1F 284 st AHEY Lol Hle w7
(F=6.838, p<.001), AH814 @ge 497 disti Alsh/Eq 1Fo
%9 ol g Hla) &7 LrERITHE=3.347, pC.05).

=

- L
ki
off ¥ K

Bl & o lo
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[® 4-14] HZFe

of @& 020 HEAH|£2] 2o

=3 N M SD F p
153t =9
] 46 3.77a 815
o] 5}
2l e 16 3.67a .957
.0/a .

o A 6.838"" 000
1 434 gista ' '
) 122 4.15b  .621

A&
ofj o} ¢
) 9 3.91ab .736
At/ =)
15t EY
] 46 375 825
o|s}
2dA] et
020 e A5 16 3.89 752
= =/ =2 d
= 9 1.831  .140
447 st
SRS Ao ) w07 0
A/ &
st
) 9  3.98  .684
A/ =)
153t =4
] 46  3.57a 912
o] 5}
2dA st
) 16 3.59ab .821
el AR 3.347° 018
% 437 getn ' '
) 122 391b .624
et/ &
et
) 9 3.77ab .788
A/ +=)
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46 3.76 7190

o3}
2dA gt
A H| A ) 16 391 .83
=z Ae/= 269 848
e EEE ' '
o14] ) 122 379 719
et/
EEr
_ 90 3.85 675
ZAA Y/ %)
*1p<.05, ***1p<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b

ARoz oolulst zpo|7} ZAsrA _Ti_ﬁ'_ﬁE(F—éL 906, p<01)9} i
O (F=4.228, p<0D& 494 tietn qel/EY 1Fol 15etu &9 olst
JE 23A tigty As/E] 2EC Hs) =4 veRs
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[ 4-15] ZEo1elo] B2 AVEES} WRelEo| o]

= N M S.D F P

s EY ofsk 46 3.55a  9.63

16 3.58a .889

VANGEE 197 ek 4.906"" .003
122 4.01b  .763

90 3.66ab  .942

5ot EY ost 46 3.46a 1.032

16 3.50a  1.030

gl EpESEi] 4228 007
122 393b  .733

Aol
stel
. 90 3.63ab 1.125
ZACYEY 42
"ipd01 M: Mean, SD: Standard Deviation, Duncan.: a<b

4.5.1.5 A

HAEHAAE BARoR ojug |7t ZASIAT ATt BAke,
AR, Au2gl, A9 280l s 2 Jle 28] M & ek

(F=5.154, p<00D). =87t AH|Ad, A9 Twol 3 sl Hlal
A WE oW (F=5.723, p{001), AFS]4 k2 AHIAY T1E, 78 15,
Sl O1F =22 YUERHTH(F=5.357, p<.001).

AH|AFEAAE AFY Lol 718 L&l Hlsh =41 A5t
LebGTtHF=3.058, p<.05).

rr

Hnoz
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[E 4-16] Ao & 020 HEAH|AQ Aol

= N M  SD F p
s 59  3.47a 953
S|A+A 71 4.04b .851
HEZ] 37  4.05b .644
A7 5.154*** 000
AE| A 29 4.06b 583
29 A 39  4.12b .584
71k 39  3.64a .874
S 59  3.6la .872
BJALE 71  3.84ab .710
HEZ] 37  4.01bc .716
7| 5.723%** 000
AE[AY 29 4.23¢ 490
29 A 39  4.16¢c 514
020
7| €} 39  3.93bc .724
= .
A 59 3292 975
AJH] A
3JALE 71 3.73bc  .769
s HEZ] 37  3.92bc .654
) 5.357*** 000
93 AEAY 29 4.03¢ 434
9 39  3.87bc .740
7| €} 39  3.64b  .699
SHA 59  3.85bc  .673
3JALE 71  3.90bc .784
A H] A =2 37 3.87bc .720
_ 3.058* 011
ZAolAl  MHAY 29  3.57ab  .799
29 A 39  4.06c .668
71k 39  3.54a  .528
T p<001, T1p<.05 M: Mean, SD: Standard Deviation, Duncan.: a<b<c

_53_



2)¢)

o w2
= [¥ 4-17]%
2 gojulgt Aol

Sf

= Uebdem(F=4.130, p<.0D), e Ak, AE2, Aujad

_54_

AFd 1Eo] oM B Z1er 2Fel Mol EA UERTH(F=3.257, p<01).
[# 4-17] Ao wg DAWZL o} PZO|=0] 7o)
73} N M S.D F p
sHAY 59 334a 1130
ALY 71  3.69ab  .833
S 232 37 412c 953 A1 002
Mu|2~9l 29 3.94bc 617
PR 39 3.92bc  .803
71 et 39 3.58ab 935
514 59 3252 1.208
3]A} 71  3.84b  1.001
232 37 378 756 .
ol 3.257°7  .008
A2l 29 385b  .837
PR 39 3.86b  .849
71 et 39 338 977
Tipcol M: Mean, SD: Standard Deviation, Duncan.: a<b<{c
4516 ¥ B &5
4 g £50 g 020 FEAE|AS zfel7t EAlsk=AE AT 2



e [ 4-18]7 Zoh HA Adt ¥ Ho £52 020 FHEAHIAS A
Aoz {oJu|gt xfol7t EA st 27|t 300~500%H ulwh, 500%H
ol4, 100~3009+ wmgh, 1007+ w02 uERgtom(F=19.187,
p<.001), AFE]A k2 300~5009H wigtyl 500%H o4 T1Fo] 1007
ojakat 100~300% % agk TFof Hsh =A WeEbHtH(F=14.167, p<.001).
3 A AZZQIALL 5009Hd o)Ak, 300~5009H m]gE 100~300%Hd ]
gk, 1009Hd ojuk sso0 2 yeRFTH(F=16.178, p<.001).
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(3 4-18] € B+ &5

2 020 HEAHAQ] Aol

23 . N M SD F D
1009+ muF 42 405 851
L00~30088 0 306 777
B il ' ' 1.021 384
300~5009F ' '
71 74 410 725
alkils
5009HY o)A 34 420  .831
1009k m]at 42 3362 1.037
100~3008 8 0 s7ob 883
=3 il ' ' 19.187*** 000
Zlg 300~500%H< ' '
74 422¢ 576
020 il
. 5009HY o]AF 34 4.11c  .395
;; . 1009+ o9k 42 3.62a 880
e 100~30088 ) a7a 799
Al il S 14.167*** 000
o35t 300~5009F] ' '
°e 74 4.14b 475
a1kl
5009H o)A 34 4.23b 519
1009k wlat 42 3232 1.118
100~3005Fd
A2 124 3.58b .830
=7 il 16.178*** 000
= T300~5009F ' '
o1 A1 74 397c 528
5009Hd o)A 34 4.01c  .396
"1 p<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b<c

oF Ayt= [ 4-19]9F
o

ol o} £A7
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ek} 5009 o)A 1Eo] 1009 w9kt 100~3009H wluk 15

&l

3 =A WeERde s (F=10.155, p<.001), HELZE 5009 14, 300~500
ghel mgE 100~300%H mIgk, 1009H mlgh o= LpERTh(F=12.783,

p<.001).
(& 4-19] 9 B@ 450 BE DAVSEe} FRLo] o]
2 N M S.D F p
1009+ w)gk 42 3.30a 1.222
100~3009+¢ mlgk 124 3.55a 38
A= 10.155*** 000
300~5009H ojgt 74 3.92b 654
5009 o)At 34  4.07b .548
1009+ w)gk 42 3.05a2 1.245
100~3009H =jak 124 3.53b  1.053
g 12.783*** 000
300~5009H =9k 74 394c 761
5009H o]/ 34 397c .701
" p<001 M: Mean, SD: Standard Deviation, Duncan.: a<{b<c
452 ATEATA 540 e Ao 14 A}

QALEATA EA w2 020 HEAH|AL 19l At =8
A, AR Y, AMAEANA 50 olE AFHAL, BE TAVE
=, BRoE Aols AEs

4521 48 4 2T oFo oE zoliA Zit

4 90 AT o} mie 7 WhSo] BAHoR folud Folrt Al
Lae P2s AE (B 4-2000) AAGgen], AEE Ave o 7
=3



1 o1 98 (p-784)

B

&

3T

o4 > 84 (p<0s)

ERL

020
HE
AR

{ 74 fla(p=.412)

|

A

i’}

5o

A1

Gl

zel

] o4 $l2(p=.676)

|

A

] o4 2 (p=.418)

|

S

] o4 §12(p=.490)

|

A

(p<05)

=
T

=

<
=

o]

371

(p<05)

=
T

=

U];

L]

020
e
A2

1 8014 918 (p=069)

|

S

i’}

5o

A1

o}/

1 74 Sla(p=378)

|

A

T+
=

d o4 $1=(p=.070)

|

A

] T4 5 (p=.102)

|

A

o]z} 27

T}

_(:Sl_

o] BAHOE Fon]

3}

O
=

o}

)

2

454

gov,

4=21]° A5t

1T
ar

2= |

T

__01_
Klo
H

nj

_IA
A

—_
Ife]
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M4So| zfo] B4

Mo

304, 40tH, 50t o]A+

A7)
° > 20} ©]8Hp<.001)
A}
020 L 30tH, 40tH, 50 ol
= > 20t ©]5H(p<.001)
A}
A ARIA 9P 30°H. 40%H, ':30\'41 o
ol > 20t o5t (p<.01)
oc _ 304, 504 o4
AH|AEZA Q1A
> 20t ©]5Hp<.05)
VAL 30tH, 50t ol > 20t ol5H(p<.05)
30tH, 40}, 50t o4
ROl L
> 20t o5} (p<.05)
AFA oistw AjsH=EY > I55hw
7] H =< ols}, 24A distw
At/ ZAH(P<.001)
020
) 7] SAA 5o d2(p=.140)
1 SHl 1y =Xe J1 =5
/\1511\. /\]'E’j&], 01'53: 41_7‘1] q‘]"l—u— ZH"I/EH > aAl-5ornl
EES =< ols}, (p<.05)
i AHE|AEZ 1A SAA 5o 2(p=.848)
434 tjstw AsH/=EA > I5sHw
A= =< ols}, 2dA ity
At/ ZA(pL.01)
AFA oistw AjsH=EY > 15sHw
FEole Z9 o|s}, 244 thstw
At/ ZA(p<.01)

4523 24 4

N
e
we,
e
o



ZA=AE AST A= [B 4-22]0] AAGYeH, AEH Ax

o}

rr
o

—

[ 4-22) A7 Y B A50] 42 7 W

il

of zpo] £A

30, 40dH, 50t o4

paki

S > 200 ©15Hp<.001)
020 e 304f, 409, S0 ol
o B > 20t ©]5Hp<.001)
W 304}, 40, 50t o)A

AulA AR G

> 20th °]sH(p<.01)

S
B 30, 50th o)At
AR A~Z 2 0] 4]
> 20t ©]5H(p<.05)
AGE T 300, 50t oA > 208 ©]5Hp<.05)
30T, 40tH, 50t] o4
RO
> 20t ©]5H(p<.05)
43A tistw AsH/EY > 15shn
A7 £ ola}, 2dA fistw
Ast/ZA (p<.001)
020
=) 7| SAA fod 92(p=.140)
5 sty Ash/=d > =5ty
/\']H]_é /\]’ﬂ@ Og*ég: 41_7‘1] EH—I—U— XH“]/E]:I> 1o =HAn
= = ols}, (p<.05)
[e)
shel AE 2 F A Q1A A o4 5 (p=.848)
434 gistw AsH/=EY > 1S5shn
A= =< ols}, 2dA distw
st/ ZA(p<.01)
4FA oistw AsHEY > 155w
"R ol Z9 ols}, 2dA tistw
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SAb, HEA, MH 29, AHY Y
> oM, 718H(p<.00D)

ABIAY], Z9F9h > A (p.001)

ARIAY] > 71 >3HE(p<.001)

N
e

AEd > 718 (p<05)

A=A D S (pLoD

S, AR, Ausd, 49
> 4, 71EHpLO)

FAA 494 ¢l2(p=.384)

300~5009H w]gk > 5009H o4
1003~009Hd =gt > 1009+
0|7+ (p<.001)

300~5005F m]gk 5009+ o]AF )
100 7 3009H =]9t, 1009+
o]k (p<.001)

5009+ ©o]AF > 300~500%HY w]qt >
100~3009H dlgk > 1009Hd
0|2k (p<.001)

300~500%H vjgt 5009 o)A >
100~300%H4 =9k 1009+
0|7+ (p<.001)

5009+ ©o]AF > 300~500%HY w]gt >
100~3009H ]t > 1009Hd
a7k (p<.001)
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4.6 7149 A5

020 REAMH|AZF AATEEE 9 HFFoleof H|2]= FT
Al (Regression Analysis)& &l AZstazr gt E9t F
A= FHHF] Aod] gFY 2715 Hlw/EA46H7] ffs A4 224

(Hierarchical Analysis)& A5ttt
4.6.1 2¥8a7
4.6.1.1 020 HEAHIAZ} DATEZE o v|X]= F&F

020 HEAUAS ERUHSR oh7, DAVEEE E4852 o] 319
BAg ANsct

SR g e 2ot 020 FEAHIAC] o Bge F=412.671(p<.00D),
Durbin-Watson 4t 1.82102 2] 7PAAL 0 E= 4o 7PEA] €71 o=
WS 0] ABEAZL ot wetd sARge] Agsy uE & 9
o B AR TAVEES 60.3% AHsky 9.
24 23, 020 FEAMuLE IARZE H(+)9] g2 e A2

EPTH g = 766, p<.001). WatA 7Hd 1= A==l

LA

=
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. B&39}
H|Z 5} A% N
B S.E 6
) 755 .158 4777 .000
020
.802 .039 776 20.314 .000
HE|AH|A

F=412.671(p<.001), Durbin-Watson=1.821, R?=.603

A A~ .
TEHS L NS

T p<001

-

Aat7idiel T ATEESE 7ho]l kA
F=219.369(p<.001), Durbin—Watson-=
| ofZell ARGl Atsirtar sfAet

020 HEAMH|2] 51929191
HASHH, Airige] IRy
1.925% Z¥aE Zhol| A ZE g7
911, ESH F&5WQ IAWEEE 44.6% At ot B4 Ad
020 HEAHIA9] 191813 A7 IATZ Lo H(+)e] FFS 1|
A= ZAoR UEFTH B = .668, p<.001). oehA] 7HE 1-12 =]t

o

) B3}
H|E 35} Al N
7:ﬂ'"l" t p
B S.E Y.
&) 1.630 158 10.325°"" .000
371 o .567 .038 .668 14.811°"" .000

F=219.369(p<.001), Durbin—Watson=1.925, R’=.446

Z A P =3
TEHEHAS L IAUEL

" p<001
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020 RHEAHAS o}9]acl] Legr|diel nATEE Tte] JFARAE
HEAotH, LH7|te] 3HEPYLS F=168.500(p<.001), Durbin—Watson
1.8772 ZAE ol AEaAZE §17] wi2ol gAmgo] Ajtsieta oAl

]

o

B9}
H|EZ3) A N
B S.E Y
Q) 1.723 173 9.981""" .000
7| 554 043 618 12.981°"" .000
F=168.500(p<.001), Durbin—Watson=1.877, R*=.383
“:p<.001 FEUS 0 DAVEE

020 FEAH|A9] 5t9]aIQl AMRlA JFat VATSE 7Ho] JFA
S BEAolH, A81d o] AR YPLS F=212.081(p<.001), Durbin—Watson
< 1.863=% ZabE ol Azt g7l wlwel AR e] Agstrtal df
A 4 Qlal, ERF FEHL IANELE 43.8% AEStal Ut

24 Am 020 HEAHAY 51912919 AH FFEe nARZLO

A+ FF= vA= AR UEWTHA = .662, p<.001). mebA 7Hd
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(& 4-26] AHeld 93t AAT=EES] B2 23t

. x5}

H|Z 5} A% N

B S.E Y
&) 1.461 172 8.498""" .000
ArS)A JdF 620 .043 662 14563 .000

F=212.081(p<.001), Durbin—Watson=1.863, R*=.438

T p<.001

o

A
<

o
5
=
I
l

020 U1 1YY AU EILAD 2AUZE 12l YA

ﬂllﬂl

HEAolH, AMu|AFARIA 0] ARy 374.167(p<.001), Durbin—Watson
2 18142 A= 7hel EaAzE %’171 ool ARl Agstrtal df
et

4 9lal, ESE F5HS9] IATMELEE 57.9% Agstal ok
A A, 020 FEAHIAL] SH91a Q] AHIAFZERIA L IATSE
of F(+)e &S uAE= AR YeRTHA = 761, p<001). wEhA 7Hd
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[ 4-27) AHAEAAAT DATEE ] BFLH A7t

_ EZ3}
H|Z 5} A% N
Zﬂ"l" t p
B S.E Y.
&) 1.238 141 8.754""" .000
AJH) AZZA 914 .703 036 761 19.343""" .000

F=374.167(p<.001), Durbin—Watson=1.814, R*=.579

"ipcool ZFEWS D 1AREL
020 HEMH|AZ} IAWELo| ujze AT #AES Ay (&
4-28]o AAStEeH, ASH A= o3 2t
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A
3%

A7

T
ar

[

=

1-3
714
1-4

4.6.1.2

AR

F=395.070(p<.001),

g2

<19

Durbin—-Watson ZF2 1.882°0.2 20] 743l 0

7] di=el

oF
s

4ol 714A

1
=

o mEbAd SRl

A7 &/

i

59.2% “dgstal Q.

=
=

e

o UERITHB = 770, p<.001). wabd 7FA 2 AEEel
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[# 4-20] IAW=oh WE o o] o724 23
BE&Fs}
H| B E3} Al N
A . e
B S.E B
=) .696 168 4,153 .000
DA .836 042 770 19.876""" .000
F=395.070(p<.001), Durbin-Watson=1.882, R?=.592
" p<001 oA E | SoX )

020 HEAH|AE SR o, HRALE FL5¥SR S5t gAR
A& AAsEAT

IARFS BEAGHE 020 HEAHA 37 BP-L F=506.744(p<.001),
Durbin—-Watson ZFe 1.88502 20| 741 0 T 49 714A] ¢F7] wj&o
ZHabs 7hof| AAZE gtk wEtbA AR ge] Hdeitha s 4~ 9l

O =
o EG EEHU4Q RO 651% AWt 9)
24 @3, 020 HEANAL PO H()O FFE HAE Aoz

UERGTH B = .807, p<.001). w=tA 71 3= A= et
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[3 4-30] 020 RFEAH|AS HEolr 3]HRA Zit

_ x5}
H|EZ3} A N
7:""!" t p

B S.E Y
(A4) .399 161 2.476" 014
020

905 040 807 22.511 .000

HE|AH] A

F=506.744(p<.001), Durbin-Watson=1.885, R*=.651

":p05, T:p<.001

ol

A S .
TEHAS  HEo

020 ReMu2Y seiaelel urltel YRz 7o GFUAS B
Hatd, Anbrlge]  gRge  F=311.043(p<.001), Durbin—Watson-e
20972 FAE 76l FBBAT} ¢7] o] AARFe] APsirtn s
ol G FEWSQ BRIEE 53.3% A9stn gt

w4 A 020 HeAE2e sh9ladsl Julde =] F)
TEF= o2 YePITH R = .730, p<001). webA 7 3-12

(% 4-31] Q7o) WRolze] 8724 A7

) B3}

H|E 35} Al N
7:ﬂ'"l" t p

B S.E Y.
) 1.252 157 7.947° .000
A7 674 .038 .730 17.636" " .000

F=311.043(p<.001), Durbin-Watson=2.097, R*=.533

"1 p001

ol

A Pl
L R E
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020 HEAH] A
Ao, 7|9
1.9692 A= 7ho| AHTAZE ¢

s
T

sH91a918) 13

al, EQF FEH R

23, 020 FEAH|

ol

of Hr X%
ol 1%

9]
f

1

5.

7Itiet ol E 7he] 7
SARFE-E  F=161.124(p<.001),

7] "ol ARG o] Agsirtal oAl
TR =5 37.2% A5t Qltt.
201 shelaclel k3Er|de WEoke] AF(+)
< A Ao® Yehdti(p = 610, p<001). watd 714 3-28

FUAE

Durbin—Watson-<

Mo o

[ 4-32] =7|gjet YR o] s At
) FrE
H|EZ3) A N
B S.E Y
() 1.618 .189 8.554""" .000
7| .594 047 610 12.693°" .000
F=161.124(p<.001), Durbin—Watson=1.969, R*=.372
" 500 Eaws o WRoL
1
020 HEAH]|AS] 5H9 g1l 49414 At RO L 7ho] JIFIAE
[e]

B, A9 93 A7RY

<2 F=308.688(p<.001), Durbin—Watson<>

L899 12HE 1ol ATTATE G el SRR Ee] Ageiin A

EG FHU5

>
of o/ J"J
=]

Ol

2
Sk

[e]

o A=t

A= AL
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RO RS 5329 AWsta gk
3}, 020 HEAHA] 591809 Asld dge Proe] A
= Aoz Yehgdoh(p = 729, p<.001). wztA 714 3-3



. x5}
H|Z 5} A% N
B S.E Y
&) 1.028 171 6.029""" .000
ArS)A JdF 743 042 729 17570 .000
F=308.688(p<.001), Durbin—Watson=1.899, R*=.532
"ipcool A E | SoX S

020 FEAH29 a1 AH|AFAAAT} FEZ ok THe] I

wAE

HEAoH, AMu|AFAIA 0] FARY-2 F=337.834(p<.001), Durbin—Watson
= =

1 g
HE 5 93, EG FHUS PRIEES 554% A@sta ot
A
] O

_71_

EAZE 7] el elARgo] Aetsital s

H| A9 5F Q9191 AH|AEZQIAL HIR Lo
Aoz Ve B = .744, p<.001). whetba] 744



ol

22

G

o8

.000

7.092°""

158

1.122

4%

744 18.380"""  .000

.041

1.805, R?=.554

F=337.834(p<.001), Durbin—Watson

"1 p<001

A4
o 5

A7

Ol A (+)9]

o
™ R

T

<|

020 FEAH|

7 3

T

714

3-2

e

=]

3

Aok,

= 1

o)

oo A9 3

=

=

3-4
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4.6.2 di7fa

020 HE|AuI20} WRolE 7re] PACA LANZL] uj T} 9
Ag AHEs] 98] Baron & Kenny(1986)94 A Aol whet §1A14
7184 AAstert of@ welo] dispwicle] €7 flajAE thee] x4
| S wolof gt

A, SAYAANA Sl A4 AEAT Folg A 1]
of g},

=4, S2HA2

O

Sl

¢

I

12 FTEHRJNT Foft GFS w|AHoF g
A, wi7iAIo] S| HFFAA FL5HA] BARS AT 4= glojof o}
™, Z]FEAolA miAHI-S FIHE o JSHgle |5=7F f-ofm| =l
A FomeEo g gojzls Aol & (full mediating), B A7 7
Aol oht Fon| pFog "olx|z] gk& wi= FEul7f(partial mediating)
AP ety BoiEAE, 2013).

020 REAH|A}F BEOE 7he] A A IATZE ] mijartE H
Sot7] el 3gAle] slAEAS AAsttt 1 Ad 19494+ 020 &
EJAH|A7F DRSO F(+)9] F&FZ mIAL(B = 776, p<001), 29
NAE 020 HEAHIAZE HEO ko] H(+)e] JdFE mAI UthHpB =
807, p<.001). Et w7l aNE HFoH] f1g 3gACNA= FH3HA 020
FEABIA(S = 527, p<00D), Wizl 2ATMZE(B = 361, p<.00D+=

2, 3AAA BE folu|gt At
HolFal 9tk met 2rHA oA 9] EHcIQl 020 RHEJAHA] F|HA
= .807, p<.00D)o] 3THANA L] =-HEHRII 020 FEAH|A9] 3
AAS (B = 527, pLOODETE =A] Yerdtt &, 020 HE|AH| A9 v}
ol zho]l TAA IAREEE BRofETE oty & 4 ok
020 REAH| A0 RO 7ho] FA|oA] DARZL O] wj7fa37t §-2]u|
25 HSot7] fI5te] Sobel testE 3Pt Ak, Z=9.7628, p<.001= uf
AE7t A=A wheba] 7H 4= A=l

4 o
N

gy

=
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[E 4-36] 020 HEAHA7F IAVEZEES AR FEowo] nXE IF

Sy
=4 R T
A b A M A4 t P R?
020
1 _1714

— ' 802 039 776 203147 000 .603

oz wEE

AH]A
, 020 .

H — 905 .040 .807 22511 000 .651
o ol

A H]

020
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ABSTRACT

020 Beauty Service Effects of Customer Satisfaction and
Visit Intention
— Focusing on the extended unified theory of acceptance
and use of technology : UTAUT2-

Oh, Jeongseok

Major in Hair Design

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

Throughou the Fourth Industrial Revolution, the use of information
and communication technologies (ICT) that mediate interactions between
humans and computers has accelerated considerably. In this era, the use
of booking and payment services through online platforms, combined
with fintech, is experiencing explosive growth and has become a
predominant consumer behavior. Companies such as Naver, Daum Kakao
and Google are providing onlineto—offline (020) service experiences to
beauty shop users through their beauty service programs, including Naver
Place Reservation, Kakao Hair Shop, and Google Reservation. Beauty
shop users are actively embracing these online platform services, while
beauty shop operators are leveraging online marketing to attract and

retain customers. Beauty shops are transitioning from offline to online
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service experiences, necessitating a focus on the acceptance behavior and
inclinations of beauty shop users toward online platform services. This
study aims to investigate the impact of O20 beauty services on customer
satisfaction and visit intention by applying the extended unified theory of
acceptance and use of technology (UTAUT2). The subfactors of O20
beauty services are categorized into four factors: performance expectancy,
effort expectancy, social influence, and service quality perception.

Previous studies of O20 services have demonstrated a positive
impact on users’ visit intention in various fields such as tourism,
restaurants, and hotels. However, research verifying the influence of 020
services on customer satisfaction and visit intention in the beauty industry
is lacking. Most studies secking to explain customer satisfaction and visit
intention through the technology acceptance model (TAM) are centered
on other fields. Therefore, a study is necessary that examines the
relationship between customer satisfaction and visit intention of 020
beauty services through TAM.

This study conducted an offline, self-administered questionnaire
survey among adult men and women aged 20 and older who have used
020 beauty services in the metropolitan area. A total of 274 valid
responses were collected and analyzed using SPSS Ver. 28.0. The general
characteristics of the survey subjects were assessed through frequency
analysis, while the measurement tools were validated using factor analysis
and reliability analysis. Correlation analysis was performed to identify
relationships between independent and dependent variables. Additionally,
t—tests and one—way analysis of variance (ANOVA) were conducted to
analyze O20 beauty services using UTAUT2 on the basis of demographic
characteristics. Finally, the results of the hierarchical regression analysis of
the influence of O20 beauty services on customer satisfaction and visit

intention are presented.
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First, O20 beauty services have a positive impact on customer
satisfaction, explaining 60.3% of the variance in customer satisfaction.

Second, customer satisfaction with O20 beauty services has a
positive impact on visit intention, explaining 59.2% of the variance in
visit intention.

Third, O20 beauty services have a positive effect on visit intention,
explaining 65.1% of the variance in visit intention.

Fourth, customer satisfaction partially mediates the relationship
between O20 beauty services and visit intention. These findings indicate
that O20 beauty services positively affect both customer satisfaction and
visit intention. It was also found that increased customer satisfaction has
a significant effect on visit intention.

The development of technology has expanded the use of ICT in
almost all fields. O20 beauty services have evolved beyond simple
reservation systems and are now gaining attention as marketing and
payment methods. It is hoped that this study will contribute to the
development of the beauty industry by promoting the convenience of
020 beauty services for beauty shop users and serve as a basis for
marketing strategies for beauty shop operators, depending on the factors

of technology acceptance.

[Key Words] O20 Beauty Service, Extended unified theory of acceptance
and use of technology(UTAUT?2), Customer Satisfaction,

Visit Intention
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