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} 3.59 .943 -.356 -.199
o7 A=2xo=r o olgko] Qi
7154 3R FulE 8 4542
o 3.66 925 -372 -.223
2 AI7FS BEAeE oJgFo] Qltt
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H
ER

HETo] BgEet A

=
=

A 34

P

g
o]

H A (Factor Analysis)2 %

ol
~

o|t}s2),

off F& 4 (Principal

oF

mj

S

i

Components Analysis)®

L Z]
R -

)5}

o
T

Ateld] ZtEE 90ER

H| 2 A (varimax) ®4-& Af

235

oF
=

I 2=8ts

21517] 915

@1-0

Foh=A]

I

mH(Cronbach's Alpha)& &-&

SPSS/AMOS EAEAH. A& 214714L" pp. 127-128.
Ab S5 HAEEAC] Alrenio] X227 2P

5

‘Al e

52) A= (2013).

A R 2 EH] s

g5

Il
o

s
&

53) A2 (2015).

== pp. 65-66.

Ast

A
|
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5 1290] AAHT HEdow

s suztAle] A B4t AEEe 68.898%2 LRt KMO
B A 8202 YUERG o, Bartlett 34 AR AT x?=1571.555,
| Age Aoz wwu}. 3 xﬂ Qo]

i], ;ﬂ-—H’—‘ﬂ 7}5‘], A4 7HA]
o]E golo] AL BEXAM Cronbach’'s a7

A 671, 49 A 651, AAA A 751, A A sz ekt
BE 2ol A4 st gk o= e,

_,_,
N
o[r
iy
N
=
2
\1
o
NS}
o,
2
0y
N
)

[ 4-5] 20719 284 2 ==

e e = R

7] 7] 7] A 7]

188

Aze Eo] wota Er}. 743

AAG 271HS =7 712

.817

799

a5 7HE S8sH ARt .760

.858

A 1738 ol £t 854




Hagdoziy Hojd ddol I
174
g mzg
FHo df7t TS 73
o SR Agel Fe oA
492
ct.
FolerE 7154 SAES OAR) .
53 AlE] '
TFishs 7154 SHgEe W FAFl 619
2= AlEelth .
154 SHE PR UEdE L7
557
% 9lof %t}
A 2502 2276 1679 1647 1543
% w4t 17569 16254 11994 11762  11.020
% Y+ 17869 34122 46116 57.878 68.898
Cronbach’s «a 51 762 671 651 0685
KMO=.820
Bartlett’s Test of Sphericity=1571.555 df=91  sig.=.000

_84_



2) AE A0 asd @ AZs B4

A Ao A B AHEe 60.484%S UEbgth 18|17 KMO ®
F AgEE 9032 uEhgom, Bartlett FFA AR AT x?=1290.176,
p<.0012 UEhd gQliAo] At Zo=w ueigth T3 AA 81kl
LT 66501 eR o] BARED Sl AR AA ajlghe] &% 685
olfo s Aol HANHISES & 4 ot A=l EAZ3 Cronbach’s

o]

a7l 8822 uEtht A AF=7t 9

[ 4-6] FRBFAES] QBY B H==

Q9]
A4k
U= 7154 ES T8 AFFEA H=a4o=2 FHT 3ol
ot .898
U= 7154 FE B39t AEE FH AFFSAA H=2Hez & :
.87
g 9ogFo] Stk i
U= 7154 PR £2 FS oE AFA AT Q7o Q) 957
.85
c}.
U= 7164 3PgE FulE Yol Aoz A7ks BAg ool
Qct .800
U= 7154 SRS e o] ot .685
A 3.401
% AT 68.025
% 3 68.025
Cronbach’s « .882
KMO=.853

Bartlett's Test of Sphericity=1028.920 df=10  sig.=.000
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Al 42 AooA 24

AR (Correlation Analysis)> ¥l45 1He] ¥RIAdo] AxE 54
Stol dupt FEEAZE EASEA dothe 247IHer = 7HHA
HA WpE PO Ay Wste] Wkt A s FAste] mofstilal Sh=
Ao = 50 & Hate] AYPA|e A=gd Uetlle daAss —1o14 +1A}F
ol9] & 7 Rof Agle] AL Al i 2717 Was 1Y
AT HAEE weshs 7|Eo] "oty AT 0.2u0|9o]H AFTEA7L
gl AHE XohH, 0.2014 0.4u]9h2 BFPL o] AJayA, 0.4014 0.77]
T w2 S50 Aol 0.7 ool HY e w2 AT ot
g s A

A @RlE@AN AFE 24 WEe AA B Aol HEH
SAHTES LR 3 7& SARES ANEY, BFEHA = 55601308
UERg o g2 3450408 nE AP FEo=m Uy AEAHQ
ygoze AHIROAE 753 714 4362 7P =4 UEsen oo
A AAAE 7R 375, AAA 7EA] 3.58, @AEA 7A 3.57, AEAH 74
345 <+=o= Ueyt 191 AF AFe 349, FfEEE 3.760%
LFERRE T

2 =wolde 71574 2FEEe xR AlF A= 1ei FujdE o]
T 7] JFFTAE metotr] Qe ZF HagEel tiEk AHEAS sl

WA, AHZEo] shRlaclel 71EA THAE ¥ AAA 74

(r=.225, p<00D), AA 71A(r=.323, p<001), HAH 7} (r=.338,
p<.001), HA 7Fx](r=.309, p<.001)}t o] oA ZAstg o, Egt
AE AF(r=.370, p<.00D)&} THBEO T (r=.429, pd.001)LtE oFo] Arwkat
A7t A5t

aH|7F2] 9] sk aji]l AAA M E YRS AFAH 71 (r=.283,
p<00D), AAH 7FA(r=.272, p<.001), A 7Fx](r=.206, p<.001)e} &<

). ‘T SR AYE Axeldo] WA A A2Eu 5
A e @ Asleekn B Rderl AASHSIEE, pp. 65-66.

55) o] &%. (2012). AF=AFIHE. A&t ™. p. 66.
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ARBATY ZAstgon, 3 AE AF(r=.250, p00D)$ FuigEo|T
(r=.265, p 009t ¢ AHeAZE EAsHATH

aB7EA 9] skl el ARA ThAe FdEsel AAH 7 (=481,
p<00D), A78A 7kx(1=.413, p{.001)e} o] ATTAZF EAstelon, T3
Al A= (=437, p{001)et FuieE 2 E(r=.370, p<.00D)etE Fef e
A7b EAsHAT

aR7EA 9] shel el AAA THAe T AAH A (=573,
p<001)eF o] AL EAsHAI e, B AF A= (=607, p{001)<t
TR E A= (=522, pO0DE Fo] FHBATE EASHAH. &H]7HA] 9
stelaclel A e AF ARE=702, p<00Det FuigEole
(r=.565, p<.00D%} o] APTAZE EAetFom, Bt AF A= Ty
FoEetE ol FuaAZE EASHATH=.674, p<.001).
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[ 4-7] 2871, AlF A=, Foese]ar he] s

24712 Az zj
Ak R
1 2 3 4 5 o
1 1
2 2257 1
ZH]7}A] 3 .32377 2837 1
4 338" 27277 48177 1
5 30977 2067 41377 57377 1
AE A= 37077 25077 43777 60777 702771
FuigEolE 429777 26577 370777 522777 56577 67477 1
Bt 436 375 345 358 357 349 376
BEFEHAL 556 688 799 727 660 654 742
i p<.001 1: 7153 74, 20 AAE 74, 3 A A, 40 AAF 74, 50 BAH A
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e susbAel AEAE 1dn FoaEelrel

T A5 IE Aol dYHiA] E4HEA (oneway ANOVA)S 4385t ict.

7h g

Aol wE AnZix]e] Aol Zo|rt EAlsh=xE AT A= (&
4-8]e} Zrt, 1 A3t AH7ER] S o981l 7154 7HA](¢=20.718, p<.001)
o} AAH 7HA(=5.362, p<.05), AFA 7HA(=6.391, p<01), AAH 744
(£=7.063, p<.01) =2 7AAA 7Fx](F=10.707, p<.0DollA Aol wat 2}
ol7} EAlstAtt. EAAT, AH|ZI| ] BRE staldA o4 IFo] B4
IRt =7 sk A= Yepylt
[# 4-8] Aol @2 AH]|7FA] 9] Aol

N M S.D t p
A 139 322 1.129 s
7154 714 20.718 .000
o] A] 232 4.44 811
. A 139 256  1.161 .
ZAAA 714 5.362 021
o34 232 3.87 .955
; . A 139 3.31 1.081 .
A¥alz 712 6.391 012
o34 232 453 .866
_ A 139 255 772 .
AAA 717] 7.063 .008
o34 232 3.60 .960
. A 139 258  1.077 o
A 714 10.707 .001
o34 232 3.56 841
i p<05, Tipd01, T pc.001 M: Mean, SD: Standard Deviation
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AT oRyl aH7kx 9] Axo] s dFS AES Ante [E 4-9]9}
Ut B elnst avi el BAAE SOl Aol TARA
Qrct.

(5 4-9] A& AR w2 4u]71H0] Aol
N M S.D t p
s 04 439 557
71sA 714 - 1060 304
7 147 430 551
s 24 386 685

ARA 712] ye 160 6 3.581 .059

24 351 818
A8 712 1539 216

N
ol

=
ol

71& 147 336  .763
nje 24 330 721

ZAHA 7HA] v o > A71 493

) 224 3.56 673
A=A 714 = y p A 684 409

N
ol

=
ol

N
rlol

M: Mean, SD: Standard Deviation

th 217

Aol wE AHZERS] Ao ztol7b EAfst=A] HAT A= [#
4-10]2F 2k 11 A AH7ER]9] oF9l Al 715A ZHA|(F=2.884, p<.05),

AAA 742(F=2.815, p{05)¢F A% 742 (F=3.837, p<.05) 181 #AA
7}A(F=3.257, p{05)A Aol mat zfol7t EAstaitt. B4y}, 754
= 200 o]st TI&e] 30t IEol Ml =A IAste Ao= UETh
d

M)

AAA A 200 olsk gl 40t LEHTH ¥ AAsHE Ao e
gom], 49 Al 209 olst 15T S0t ol el 308 1EHc)
7 AAshE AR et E¢ @A s S0d ol 1Fel 30

eF 40t IFET #A QAsh= Aox2 e
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[# 4-10] Aol wE &H7FA] 9] Ao

N M SD F p
20 olsk 140  347b 928
) 304 111 293  1.068 .
7= 73] 2.884° 036
40t 74 3.19b 1114

50th o)A 46 325 1.232
20t olsF 140 387b 664
] 30t 111 3.75b .691 .
AAIA 7HA] 2.815 .039
40t 74 3.6la 633
50t oAk 46 3.65ab .791
20t ol 140 3.58b  .827
) 30T] 111 3282  .804 .
A8 714 3.837 010
40t 74 337ab 762
50th o)A 46 3.60b 675
20tf ol 140 3.60  .748
) 30T] 111 3.56 731
AHA 714 543 653
40t 74 350  .685
50 oAk 46 3.67 725

20t oJs} 140 3.64ab  .706

) 30tH 111 3.48a .632 .
w84 7 3.257 022
40t} 74 3.45a .615
50t} oA 46 3.76b .603
1 p<.05 M: Mean, SD: Standard Deviation, Duncan.: a<b

&) Zote

zgeteol| wE AHPZEA 9] Ao Aolrp EAcH=A] HAT A=
T 4-1119F 2ot O A3 AM7ER9] sk aRil 715d 7HA|(F=2.834,
p<05)¢t A 7R (F=2.738, pL.05)llA xFstE e mat 2fo]7t E25H%

o 2429, 7154 7HE "ol AckeR/EY) el ettt E9
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olsl, 2/3dA] dista AsH/EY, 497
st Aoz ekt 7AA HAE

st A (rr/EY) aFel 1L
stw £ olslel 49Al digtm AshEY IERT A QA Aom
LHEFSIT
(£ 4-11] FFHHo| TE &H|[7F] 9] zpo]
N M S.D F p
TEsH £9 o 56 3.14a 901
7154 2/394 tieta ARl EY 47 318  1.265 .
3 - 2.834 039
714 437 sk Ash & 216 3252  1.059
sk AfsHer/E) 52 3.68b  .948
55k £ ofst 56 3.86 .668
AAIA 2/3EA| digtw Ael/EY 47 376 807
_ - 839 473
714 437 st A& 216 375 695
sk AfsKE2/E9) 52 3.66 554
155h £9 os 56 3.55 843
Qs 2/39A] tjsky. Afst/ =< 47 348 810
_ - 535 658
714 434 sk A= 216 341 765
sk AsHea/E ) 52 347 886
1Esh £ o5} 56 3.62 811
A4 2/3EA] dietw Ael/EY 47 380 624
) - 1.903 129
714 494 digh Afsh/EA 216 3.52 706
sk AfsK2/E%) 52 3.55 780
15ehl &4 olst 56 2832 1.060
22 2/3dA] digtn A= 47 3.09b 1.304 .
. N 2.738 044
714 43A] st 2/ & 216 2.96a  1.051
sk AfsHe=/E) 52 3.40b 923
"1 p<05 M: Mean, SD: Standard Deviation, Duncan.: a<b
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ah) 2

Aol whg &7 Aol Zol7b EASh=A] HAARt Ade [#
4-12]9F 2ot 1 23 2H7ER9 she1a Il 714 ZFA(F=3.881, p<.01)
oF A4 7FA(F=3.367, p<0D, AAH 74 (F=2.759, p<.05) 221 77
A 7FA(F=3.556, p<O0DA 2 dol wet zpol7l EA sk, 424, 7]
A 7= 718 IEel A IFET B4 dAste AeR UEig e
AP A s gl sAbAT ARA 9 3R 91 499 1F
7 Qs Ao et de3 AUE AXE SA 180l
2439, Z1et DR A Axsts o vehdth =7 @A 7}
s 2ol A, Aulad, A 2 FRY, A9, V8 18R

| Q1A|ot= AL R e

B
Mr o= L

A

o

=
T

i
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(3 4-12] A FGoll g &H[7FX] 9] Z}o]

N M SD F p
By 78 447ab 587
At 148 4.22a 509
7%_14 A~ 23 4.44ab 508 3.881" 002
714 Az 9 F5Y 31 4.48b 500
P sie 28 427ab 685
7|er 63 449 541
i 78 383 659
St 148 369 668
%‘xﬂ@ AHIAY 23 388 573 206 5
7HA] A2 9 3R 31 380  .749
PR 28 364 920
7|er 63 378 664
Bl 78 3.75b 790
S 148 336a .78
IR A2 23 356ab 825 B
) 3.367 .005
744 AEA 4 3R 31 327a 8%
A Rsiel 28 3292 782
7|er 63  3.4lab .780
Bl 78 323 .799
SAr 148 3726 828
A4 A2 23 333b .788 .
} 2.759 013
7} A E 3R 31 3.3%b 737
R she 28 317a 871
7|er 63 305 816
By 78 383  .734
A 148 3522 566
Fagsks AHIAY 23 355 714 "
_ 3.556 .004
714 A2 9 35 31 346a 653
P sie 28 338  .626
7|er 63  350a  .705
*:pd05, “Tipd01 M: Mean, SD: Standard Deviation, Duncan.: a<b
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4 B 250 @2 2u7H9] AEe Aol7t EAREAE AT 2
e [E 4-1313 2o} olE Sof @ Wi 45| a¥spA] wAE I
= A 2%, 4 &5 o] wE 2H7HR 9 Aol T 4 Uitk

T AT 2H7ER] 9] ok9le Il AAA FHA(F=4.632, p oDt JAA 714
(F=5.023, p<0D) &1 ZAA 7Fx(F=4.257, p<O0DollA ¥ HgF A5
oret zpelzh EAsttt. ®AAY, AAA 7kl 100~3007H w]Rtat
300~500%Hd mlgk Z1Fo] 1007k miRtet 5008hd ol IEel = 1A
St Aoz ushgow, A ke 5008Hd o ZFe] 1009 wlwt
AFET =4 dAstE Aew yehgth B3 AH 7= 100~3007H
AT, 300~500%F \gh, 5009H o]4f TI4o] 1009Hd mivt IFH &4
AAsh= Ao g YEstTh
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[® 4-13] 9 BF 450 G2 20749 Fol
N M S.D F p
1009t vt 91 4.41 .563
) 100~300%9+d |t 125 4.42 .583
7154 714 422 738
300~5009F ogt 106 4.27 .545
5009+ o4 49 4.28 A71
1009Hd vt 91 3072 1.120
) 100~300%9+d gt 125 3.53b  1.159 o
AAA 714 4.632 .004
300~5009F ogt 106 3.50b .900
50094 o)Ak 49 2.95a .949
1009Hd vt 91 3.60 .828
= . 100~3009+ dgt 125 3.49 822
28 744 535 658
300~5009F ogt 106 3.35 183
5009+ o]Af 49 3.29 675
1009+ m]qt 91 3.20a .839
) 100~3009+ =gk 125 3.56ab 721 o
ZAHA 714 5.023 .002
300~5009F ogt 106 3.56ab  .802
5009 o4 49 3.79b 450
1007 gt 91 2.82a  1.038
) 100~3009+ ogt 125 3.18b 981 o
AA 71A] 4.257 .006
300~5009F ogt 106 3.32b 766
5009+ o4 49 3.46b 973
ipd01 M: Mean, SD: Standard Deviation, Duncan.: a<b

_46_



2) AF ALl Fuidsolke] dFe FE 2 24

7h 3
el mhe AEAE} FojREIEe] Y] Holrt ZAGHAE
AT A3k [E 4-1498F 2k T A3 AF A(=9.447, pCODSE TR

YL (=11.628, pODofA Aol wet zpol7} EAstdnt. 24241} AE
At FujdF oo o IFo] B4 IFEY =7 AAsHE ez
LERST,

[# 4-14] G| W& AlF A=t Fujdsolo] 2o

N M SD t p
- A 139 346  1.060 .
A A= 9.447 .002
o] A] 232 3.50 813
e 139 368 1.084 .
T E ol 11.628 .001
oA 232 3.80 .809
ip01 M: Mean, SD: Standard Deviation
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2T oRo] w2 ABAe FHBEIE ol Hol7t EAsHA
s A%% 2

= [E 4-15]9F 2ok O A3 AE AE(=2.709, poDet
Tl el-5 o= (1=4.298, p<.05)0lA AEg offol met zto|7t EASHTE &
A3 AF Aol FujdEolroA 712 IFe] e IFEY &4 Q1A
ol Aog yehgth

[ 4-15] AE olfo] W2 AE Azel PG Hol

N M SD t p
02 224 335 1074 "
AE A= 2.709 002
& 147 366  .859
aje 224 372 781 )
Juf s o] 4.295 039
7NE 147 382 677
":pL05, "ip<01

M: Mean, SD: Standard Deviation
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o) e

Aol wE AlE A=t FuiBEEe] i 2po|7t EAfst=A] HA
A= [ 4-16]¢F Zrh O At AFE AI=(F=5.539, p<oDet ufsy
O (F=3.582, p<.05) oA el wet Zfol7t EAstatt. &42x, A
gl 50t ol o] 30t IFET =A dAsHe AR YEge
TFuil-EoE= 200 olst T1Fo] 50t o IFET =A AAst= A
2 Ve

o & md off L
)

[ 4-16] Aol o A% H=jol FoiRFOlLo] Hol

N M  SD F D
200 ols} 140  3.50ab 710
B 30 111 334a 595 .
AE A2 5.539 001
40t 74 350ab 607

50th o)A 46 379  .585
20t o]s} 140 371b  .845
) 30ty 111 348b .89 ]
T lE o 3.582 014
40ty 74 3.41ab  1.129

50th ol 46 3252 994

*1p<.05, **1p<.01 M: Mean, SD: Standard Deviation, Duncan.: a<b
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HFoe] o2 AE A=t FHBFAES] Ako] o]t EAsH=A
ot Ayl= [E 4-17]9F £ 1 Ay A= A=(F=3.597, p<.05)°ﬂ/\1

A%
AFsteo] wat Aolrt ZASIAT BAET AE A=t sty A

|
2/EY) ol Isstu ¢ olsh, 2/3dA distw Ajst/EH, 49A dist
A

A AAste Ao Ve,

[ 4-17] 2Fstelo] e AZ Aol FoiAFoo Ho]
N M SD F p

asot Y olst 56  3.07a 921

/337 it Ael/Ed 47 3.02a 878 .
Al A= 3597 014
43A skl Asl/E 216 3122 781

et Afeke=/E%) 52 351b  .826

I5sky £ 0] 56 3.77 818
o 294 st As/Ed 47 391 652
| .860 462
HPE ol 494 sk A& 216 372 737
et Aekr=/E%) 52 377 755
"1 p<05 Mean, SD: Standard Deviation, Duncan.: a<b
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o) 2]

2ol ot AE Aot PoiASolLe] o] w7t EAsHA] A
@ Ashe [ 4-1819F 2oh 1 A3t PoAEO|w(F=2.396, p<05)olA 4
ool wre} Afolst EABtAT. BAAT, PojREolEE A4 15| A
¢ 2ERT B At o et

[# 4-18] Aol W& AlF A=t FujdsorEo] 2ol

N M S.D F p

SHAY 78 3.65 .693
S 148 3.40 567
= AHIAY 23 3.49 .690

A= AF 1.702 133
A g 3R 31 353 727
Al 28 3.38 .634
71ek 63 351 730
S 78 3.08ab 1.134
SAM 148 3.64b 1.131

) AH|AY 23 3.20ab  .833 )

Juf sl ol 2.396 029
A 4 3R 31 3.08ab  .902
AR 28 3.00a 789
7|et 63 3.11ab 924

1 p<.05 M: Mean, SD: Standard Deviation, Duncan.: a<b
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Soll e AF A=et Fui3E ] Hrof Aol7t A
=2 "dA 2de [® 4-19]9F #o O 2R FdE o= (F=5.553,
plODIA 4 B 25 whet zZol7h EASIAH. 2423, Fujdsol=
+ 100~3009Hd =7k, 300~5009H w|wt, 500%F o4 T4l 1007+ u
T IEET 57 dAskE Alr YEE.

(% 4-19] 9 B A5 B2 AF Aot FBFOIL| Fol

N M SD F P
1005t wgt 91 347 120
= 100~3009Fd =]t 125 3.48 .689
AE A= 366 778
300~5009Hd m]qt 106 3.51 584
5009+ oAt 49 3.48 588
1005t wgk 91 3.47a .739
] 100~3009H2 mgk 125 3.86b 681 .
Tl E ol 5.553 .001
300~500%H mjgk 106 3.82b .501
5009k oAk 49 3.83b  .689
ipdol M: Mean, SD: Standard Deviation, Duncan.: a<b
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A 6 A A0 AF

71578 BPEEe] ARZHATY AlE A= ep FujdEolre nal= JF T
AE AAst7] Y35 3]AEA (Regression Analysis)-S 4345}t

1) P8t

7h &H7EA7E AE Aol ulxle g

AHI7IAE EYRSE of1l, AF AFEE TEUSE oto] JARMS 4
Aottt

I By BA Ayt 4H7EHo] Hig 89 2R F=312.343(p<.00DE
f-o]m]5tH, Durbin—-Watson 41 2.025=% 20| 717t9] Z2b5 7hel A8t

b EAtetA eree AT nebd 89 Bee Agsita Bud 4 9
oh E o] RYe WA AE N2 458%744 AW 5 9o,

BAA [ 4-20], 7154 SHEEe] AusbAE AR A= A+
JFS vl RO UERtHp = 677, pL00D). WA 7Hd 1= el
ot

(3 4-20] AH|7Fx|et A& Al=9] 3)HEE}
H|E 35} Al BEZESE AL
t p
B nxoat B
() 015 .198 078 938
AH|7}HA] 1.001 .057 677 17.673°"° .000

F=312.343(p<.001), Durbin-Watson=2.025, R*=.458

Tp<ool F&95 1 AE A=
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7158 7HAE SYHSR ol AR A=E $E5HSRE ofo IARSS
A5

7158 7EAel Wigt & BE-E 24 Aat, F=158.604(p<.00D= SA
Aog fonstH, Durbin—-Watson #-=2 1.9260=2 20 Hsta 0 = 4
of 772 kol oflR=R XiaksE Ttol At EActA] ¢geE AT

et webA o] 39 REPe Aottt AT 4 Qlrk EF, ofd =
Wl AE ARE 23.7% AYste 2oz yebdt
1 715A 7HA= AlE A=) B FFE vA= AoR e
Jrh(g = .370, p<001). watA 7 1-1&= fHHE

ot >

FZzA
S=
<)

3O
T—
=)
_..-/ﬁl

[# 4-21] 7154 7ot Al A= slA242%

H| EE3} A4 B35} Al
t p
B nxEoxt B
() 1.592 250 6.367 " .000
7153 744 435 .057 .370 7.655""" .000

F=158.604(p<.001), Durbin-Watson=1.926, R?=.237
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ABSTRACT

The Effect of Consumption Value on Product
Trust and Purchase Behavior Intention for
Functional Cosmetics

CHEN TIANTIAN
Major in Beauty Esthetic
Dept. of Beauty Art & Design

Graduate School of Arts

Hansung University

This study conducted an empirical study on the effect of consumption
value on functional cosmetics on product trust and purchase behavior
intention. The characteristics of functional cosmetics, consumption value,
product trust, and purchase behavior intention were classified and the
factors between each research variable were identified for adults aged
10-50 years or older to identify the causal relationship.

This survey was conducted for 17 days from September 1 to 17,

2024, and a total of 371 online questionnaires were used as the final
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analysis data. Data analysis was conducted using SPSS Ver. 28.0
statistical ~ software to empirically verify the research model and
hypothesis, and frequency analysis, descriptive statistics, correlation
analysis, one—way ANOVA, regression analysis, and mediation effect
analysis using Sobel Test were performed according to the research
purpose. The research results are as follows.

First, the average difference in consumption value, product trust, and
purchase behavior intention was analyzed according to the demographic
characteristics of this study. As a result, it was found that the female
group perceived all sub—factors of consumption value by gender at a
higher level than the male group. As a result of the analysis by age, the
functional value was found to be recognized higher by the group under
20 than by the group in their 30s. Economic value was found to be
recognized higher by the group under 20 than by the group in their 40s.
Situational value was found to be recognized higher by the group under
20 and the group over 50 than by the group in their 30s, and emotional
value was found to be recognized higher by the group over 50 than by
the groups in their 30s and 40s. Second, as a result of the verification of
the hypothesis, the consumption value of functional cosmetics was found
to have a positive (+) effect on product trust, supporting Hypothesis 1.
Product trust was found to have a positive (+) effect on purchase
behavior intention, supporting Hypothesis 2. The consumption value of
functional cosmetics was found to have a positive (+) effect on purchase
behavior intention, supporting Hypothesis 3. In the relationship between
consumption value and purchase behavior intention, product trust was
found to have a partial mediating effect, and hypothesis 4 was supported.

In this way, it was confirmed that it is an influential variable in
determining product trust and purchase behavior intention of functional

cosmetics according to consumption value.
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Third, as a result of the analysis of the influence of variables, the relative
influence of the consumption value sub—factors affecting product trust of
functional cosmetics was found to be in the order of emotional value,
novelty value, and functional value, while economic value and situational
value did not have a statistically significant influence.

The relative influence of the consumption value sub—factors on
purchase behavior intention of functional cosmetics was found to be in
the order of emotional value, functional value, and novelty value, while
economic value and situational value did not have a statistically
significant influence.

The significance of this study lies in the fact that it clarified that
consumption value is an influential variable in the relationship between
product trust and purchase behavior intention of functional cosmetics and
empirically analyzed it. If the consumption value of functional cosmetics
increases, the functional cosmetics market can have a good development
prospect. Since product trust and purchase behavior intentions are likely
to continue to change in various ways, follow—up research based on this
study should be continuously conducted, and the need for more

sophisticated research is raised.

Keywords: Product trust, functional cosmetics, consumption value,

purchase behavior intention, regression analysis
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