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Q3.5 FHSA 0.024 0.084 0.694
Q3657 0.145 0.089 0.680
ik Ay 2.851 2.480 2.149
% it 20.363 17.716 15.348
%= 20.363 38.079 53.427
1 4-2
EPRsel FHUSR rold TR V1EoR addRAe AAsSY

tt. VARIMAX 3]d& AA|5HL,

Q2.1, Q2.2, Q2_5, Q3 3¢S AAsI] @B A
KMOZE 0.796 , Bartlett®] 34 AA
626.727, 42 F2 0.00022 et 884
A AR

11 Ad ohelajle
ol ABslA A4 2
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1 2 3
Q4.1 SHEHE -0.370 0.482 0443
Q4.2 H2IHA] -0.281 0.253 0.706
Q4 3 M -0.053 0.130 0.804
Q4_4 SETHA|IZH -0.068 0.287 0.750
Q45 2t -0.165 0.471 0.590
Q5.1 A1 0.025 0.683 0.388
Q52 ZHQl= 0.082 0.513 0466
Q53 S 0.005 0.684 0426
Q5.4 =X 29 -0.285 0.803 0.058
Q5.5 A5 -0.406 0.709 0.202
Q6_1 HF&0|E2 0.833 -0.131 -0.104
Q62 5LYUF 0.703 -0.060 0.147
Q6_3 O]%°|& 0.773 -0.168 -0.196
Q6_4 20{0[X2 = 0.823 0.022 -0.093
Q6.5 Ol X = 0.658 -0.228 -0.318
k=T, 3.400 3.063 3.025
%EA 22,664 20.423 20.170
%5 22,664 43,087 63.257
H® 4-3
FHES QRS AASETt 1A #e J1ECR aARHL A4
slgct. VARIMAX 3148 4519,
8JgBME A A3 KMOZ2 0.869, Bartlett®] F+d4 #A A

oA E(x HZEE 1115.094, §2135 e 0.0000.2
Heht R4S A g3 A8g A=k

0 Av S8 AT BE, XNBY, olPAE 3= Tt
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4.4 A= 7&%A ¥ A=
NeEAF W AFE B

N MIN MAX Mean S.D
eIE 2234 150 6 30 18.940 4,047
A2 2588 150 4 15 10920 2.248
sX| 2724 150 5 22 13.000 3.378
N 20tF 150 9 25 17.627 3.446
Zige 150 6 25 17.947 3.268
ST 150 5 25 16913 4.330
N Cronbach's a
oIy 223tE 6 0.772
AlE 25283 3 0.836
25X 2884 5 0.646
X2 ot E 5 0.837
Y 5 0.813
EES 5 0.844

AMHOR Fuks Uut gro] 07 ool B TRHAHL 064605

Zu W2 AREE HolAR ‘=24l Hg_t SPSST AR} FAEe] Al

A=olE Cronbach o’ (Fuhgte siHste 72 WAooz Apslast 2
ofefl A= ool AFEZF Ak Aokal SH7Ie] 2 ATl 0.6

6
o= WAdEo] wES Ao Hofrh
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4.5 T-TEST /ANOVA ut# @5} gl Apo|(Z 78, Ad 27

=
Bzl 27 84, A% wE 2289 o]Z o)

Al N Mean sSD t p
olxy L 85 19.082 4.249
S5, 0.491 0.624
~eehy of 65 18.754 3.792
Al Lt 85 10.941 2.321
2 0.131 0.896
P of 65 10.892 2.166
=5 Lt 85 13.765 3.534 .
ol 3.272 0.001
T pe of 65 12.000 2.894
rooia Lt 85 17.706 3.484 0301 0745
e of 65 17.523 3.419 ' '
e Lt 85 18.094 3.500
X2 0.631 0.529
EE of 65 17.754 2.953
Lt 85 16.518 4.361
0|0 & -1.283 0.202
o 65 17.431 4.268

“p<0.05, "p<0.01, “p<0.001

B 4-5
o] me 2REs, AH 2983
%, ol 5 olze] Zfo|E Sots] Ssh 5
O oAw 2Ry, A4 2ReY, B4 259 ,
oHolE F Bx 2R@Ho|l Al mE Aot g Ao ekt
(t=3.272, p<0.01).

Y7} oz B2 2Rl 8 Frhn Azeks A0E e,

T-TEST /ANOVA utz dAgt dAgy H Zpo](TFHE, Al +F 24,
o S

B2 25 @7, A

.
r=
I
N
)
il
o
o
)
1o
l
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LFO| N Mean sD t p

22~25M 8 18.750 4027
opxs 26~20M 19 19.000 3727
absly 30~34M] 96 18719 4357 0.335 0.854
35~38A] 23 19.739 3.347
39~424] 4 19.750 1.258
22~25M 8 10.000 2.563
e 26~294 19 11.105 1.853
a s’_g_yé 30~34M 96 11.010 2.360 0.458 0.767
35~38M 23 10.69% 2141
39~42M 4 11.000 1414
22~25M] 8 11.375 2.615
=5 26~29M 19 12.316 2.605
adsiy 30~34M 96 13.104 3.579 0.898 0.467
35~38M 23 13.652 3472
30~42M 4 13.250 1.500
22~25M 8 16.875 4155
26~29M 19 18.421 3.372
HE20E 30~34M 96 17.302 3.519 0.940 0.443
35~38M 23 18.435 3.028
39~42M] 4 18.500 2.646
22~25M 8 16.875 2167
26~29M 19 18.316 2.668
=58 30~34M 96 17.708 3.346 1.227 0.302
35~38M 23 18.565 3.449
39~42M 4 20.500 4203
22~25M 8 17.250 4097
26~29M 19 17947 3.808
olFo= 30~34A 96 17427 4136 3361 0.012
35~38M 23 14304 4.567
39~42M 4 14000 5.598

"p<0.05, p<0.01, ~ p<0.001

H 4-6

wolo] mg L7, Ald Z7eH
AE}, oo AolE  dotHr] s JLHIAEAHEA

(one-way ANOVA)S Z13Js}9it.

O A% QF RS, A4 TRR, BA 2984, 4% 9,
222Y, oHYE F oHYws} olo] WE Hol7h G A=

LR th(t=3.361, p<0.05).
A7 (Scheffe’s tes) 27 HT E Zol= gle Ao UeyTh
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T-TEST /ANOVA «wtd @3} xZqm ¥ jo|(ZRIE, AA
o5 3y, B2 2R 3, AR whE 2229 o]Fon)
=2 N Mean sD t p
1~10%1 47 19.702 3861
o 11~50%1 47 18957 4170
;‘.5"@ 51~10021 19 17263 3914 1.294 0.275
=T= 101~5002! 12 18.417 4481
50021 O] 25 19.000 3948
1~10%1 47 10.596 2153
AVS 11~5021 47 10.681 2388
28 51~100 19 10.737 2446 1.640 0.167
= 101~5002! 12 11.667 1723
5002 Ol 25 11.760 2087
1~10%1 47 12957 3805
11~50%1 47 12.787 3071
- 2 _51-1000 19 11.737 3142 2214 0.070
== 101~50021 12 12.667 3339
50021 O 25 14.600 2901
1~10%1 47 17.106 3631
11~5001 47 18.043 3671
LE0E 51~10020 19 16.632 3370 1.641 0.167
101~5002! 12 17.167 3433
5002 Oly 25 18.800 2345
1~10%21 47 17.638 3371
11~5021 47 18.638 3429
E=HEY 51~10021 19 17.263 3160 0935 0452
101~50021 12 17.083 4337
5002 Ol 25 18.160 1993
1~10%I 47 16.851 4597
11~5021 47 17.085 4343
(o] E-31=11=3 51~100%1 19 18.053 3582 0.605 0.660
101~50021 12 16.083 3704
5002 Olg 25 16.240 4684
"p<0.05, "p<001,  p<0.001
7 4-7
2AFRA W QF TG, AH TREH, B2 TRy, A7 o
=, ZAEY, ool Zolg gothr] fldf LA EAEAS XF
SHle
7 AT QH 2R, A SR, 2x 2R, AR w248
4, oldelmE 2AFu] o Aol gl Aow yehdrt
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A )

T-TEST /ANOVA <¢®td &gk ZF27|17F 9 zpo|(ZFHE, A4
LR, B 2R 84, 4% 9E, 2289, o]49K)
20|12t N Mean sD t P
19 0|9F 28 19.286 3.838
o 1~349 o8 61 18.328 4.530
absn 3~50 0J0F 35 19.314 4114 0.598 0.665
5~701 O9F 13 19.385 3.150
70 o1& 13 19.615 2.534
19 O[T 28 10.429 2.098
AP 1~38 O[T 61 10.803 2.475
o8 3~59 0|9 35 11.029 2382 0952 0.436
= S~79 0|t 13 11.538 1.450
79 o[ 13 11.615 1.557
= 28 12.393 3.071
x| 1~39 0| 61 12.656 3.530
Eg_gg 3~5d O 35 13.286 3.366 1.125 0.347
= 5~73 0J0F 13 13.923 3.639
789 Ol 13 14.231 2.920
10 O 28 16.786 3.745
1~39 0|0 61 17.689 3.433
HEOE 3~59 O[9F 35 17.857 3.615 0.775 0.543
5~749 O[Tk 13 17.462 2.847
789 ol 13 18.692 2.955
18 0J9F 28 17.536 3.426
1~3H Ot 61 17.623 3.362
EXEY 3~50 O[9F 35 17.743 3.239 1.650 0.165
5~74 0|2k 13 19.462 2.634
78 Oy 13 19.385 2.694
= 28 17.714 4144
1~33 0| 61 17.443 4323
o|Eoe 3~59 O[TF 35 15.914 4907 1.242 0.296
5~79 O|TH 13 16.602 3.660
78 Ol 13 15.615 3.380
"p<005, “p<001,  p<0.001
= 4-8
SE71Ze] g Q1d 2RI, AAd 2RSE, 5x 2R, AR
%, 27429, olHore] Aolg otrr] e YLuARARAE
gopeict. 1 A3 1A IR, A 2REE, B2 25SEE, A5
%, 24E9), olForE 2277t BE Aok gl Ao= bt
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T-TEST /ANOVA vt Az 2T B zjo|(ZF3HE, Ald &

4, B2 &5 4, AR ©E, A=Y, o|F o)
s N Mean s.D t P
nas 26 20.385 3930
PIAES 14 18.071 4.028
_;LEEL@ 2= A 10 16.400 4195 2.030 0.093
= /OIS 41 18.902 3410
ST/ 1EF 59 18.966 4331
TS5 26 11.462 2387
Al TAER 14 11429 2.027
_:L_z‘J_gyé WEEE] 10 11.000 3.162 0.862 0.488
FE/o0E 41 10.561 2.025
R 59 10797 2219
TS5 26 12.654 3.370
ST 14 13.143 3.231
oy _AZAA 10 12,800 2367 0812 0519
2 w/0AE 41 12.829 3.801
Y 59 12.932 2918
= 26 18.462 3614
SIAEE 14 17.357 2.590
E0E /=2 Al 10 16.400 2.221 0.930 0.448
7 41 17.195 3703
o /2| E 50 17.831 3519
23 26 18.269 3.014
CIER 14 18.357 2098
=HEY WETEE 10 17.500 2.550 0.219 0.928
/0" 41 18.000 3.263
o2/ Et 59 17.746 3744
TS+ 26 17.308 4.008
SNER 14 16.429 4519 |
o|E o= HE/=A 10 17.300 3.466 0.182 0.947
3 /oY 41 17.098 4700
LV 59 16.661 4397
"p<005, p<001,  p<0001
E4-9
Ano] W TRE, AM LREH, 22 2ned, 47 wE 248
A, olHelme] Aolg Fotmr] el APARAELEL APstolch 1
R IR CAM 2R, B4 2Re, 48 wE, 2489,
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0.538, p<0.001),A]
p<0.001)
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1k
S

-0.395, p<0.001),
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aidd 848

Tol VIF

o
:=]
HA
ot
-t
4>
B
- j‘fr—l:ﬂl
ot

&) 7.996 1340 5.966 0000

73]
2 E_rg:_{g 0.355 0.062 0440 5.69% 0000 0.763 1310

Al
) Fj—é%! 0033 0.107 0.023 0.311 0756 0.837 1195

X "
E?%L'é} 020 0072 0227 3064 0003 0828 1208
R ad). R F p
0335 0321 24508 0,000
p<0.05, “p<0.01, " p<0.001

O Ad Q1A ZFEE, Ad 2783, BA 2F
2 33.5%% A5t Aoh(F=24.508, p<0.001).

ESF VIFgol 1.195~1.2082 uehtA oEgaxde Ak g Ao
2

I
o,
ok
o,
=
lo
%
X
BN
)
i
r

| , A 2R3, Bx Z2ReE 5 9d ZREF,
221 $R}AFo] A=Y fot JFS e Aoz yeryt w
A ZRFA( =0.440, p<0.001)o] F7EAS4E, EHzx ZRIH(

24
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O
S
&=
4o
re
A

g A Eéi} i
tj|1't‘.!.'§} Az ]:ILA ﬁﬂ'g g’ﬂ%r
B y: B Tol VIF
(N4%) 5783 1367 429 0000
0| A o
;lﬁl gy 042 006 04 633 0000 0763 1310
LTC
M
A §7 0211 0109 018 192 005 08 1195
LTC
-5 -
Eg_@'@ 0148 0073 0145 2024 0045 0828 1208
R . R F 0
0377 0364 2487 0,000

"p<005, <001, p<0.001
H4-12

AH TR, A TR, Bx] ZEEHo| AREUF|| JFS wH=A
dotr 7] ] thFEAREAS HAISHAT.

1 7:13:,]. o1 :L‘:'g}ﬂ /\] S|

37.1%% Asta QIth(F=29.487, p<0.001).

FEJF VIFgo] 1.195~1.2082 YeltA 53442 EA6HR] ge Z2e=
LrERRt T

JE 3 A TR, AA
e o] AR § :
ot 1F ZFEAF( =0.472, p<0 ooDe] F7tgergE, B2 ZFH(
=0.145, p<0.05)°] S7V&+E FEFo] 7S & & A

_j_
T
3 9

O
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gaEg A S 344 $18
B Y: b | p Tol VIF
8% 0% 18% a4 000
NOOE 0310 0133 247 239 00t 0499 2005
ZABY 075 0140 0208 1961 0052 0499 2005
R o R F P
07 0166 579 0000

“pe00s, "pe0t, " p<00t
H* 4-13

W, zAEelo] ojHolmo] AL AL Iotnr] I tHEF

o4,
o
[
30
)

|
O Ad RS, 2AE osiA oAk 17.7%E A
(F=15.779, p<0.001).

E3F VIFge] 2.0052 UERA ohEgAlA
Bfutth. = ARTE, 2AEY 5 AR
FZ A Ao YERT

kA HBETE( =-0.247, p<0.05)°] HaTEE o|Folnrt FIeHE

o 4 gk,

ZAsHA e Aoz

B!
Zo] ool §F 4

2 rlo
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ABSTRACT

A Study on the Effect of Perceived Working
Environment of Generation MZ on Organizational
Immersion, Job Satisfaction, and Turnover
Intention.

Hwang, Ji—Seob
Major in Smart Convergence Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

This study attempted to verify how the working environment
perceived by office workers in the MZ generation affects organizational
commitment, job satisfaction, and turnover intention.

The working environment was divided into three independent variables:
human working environment, facility working environment, and welfare
working environment, and empirical analysis was conducted using
organizational commitment, job satisfaction, and turnover intention as
dependent variables.

It was confirmed that the human working environment and welfare

working environment had a significant effect on both organizational
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commitment, job satisfaction, and turnover intention, and the facility
working  environment did not significantly affect organizational
commitment and job satisfaction.

In addition, unlike other studies, it was confirmed that the negative
(=) effect of organizational commitment on turnover intention was not
significant. In the future, it is necessary to accurately recognize what is
different from other generations, find out which factors act as the biggest
factor in the actual turnover of MZ generation, and continuously check
what compensation and expectations MZ generation members want.
Apart from increasing high remuneration or investment in facilities for
members, it should be recognized that institutional arrangements should
be prepared to communicate horizontally with each other, increase job
satisfaction and organizational commitment of employees, and reduce

turnover intention.

[(Key word]

MZ generation, human working environment, facility working environment,
welfare working environment, job satisfaction, organizational commitment,

turnover intention
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