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ABSTRACT

The Impact of LOHAS-Based Menu Development on Business
Performance in the Context of Institutional Food Service

Management

Jang, Seung—Jun
Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

The study demonstrated the relationship between the use of menu
development factors for users who use menu meals and the relationship
between menu development factors and the relationship between menu
development factors and management outcomes. The purpose of this
study is to develop a menu development factor based on consumption
trends and to suggest meaningful implications to maximize management
performance. Moreover, the findings show that the outcome of the
findings is based on the need to actively reflect the development of menu
development based on consumers propensity for consumption and to

maximize management outcomes through communicating with consumers
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and provide them with fundamental data for efficient application. The
questionnaire was conducted by about 30 days of questionnaire use
through questionnaire law for 30 days from October 16 to November 16,
2017, and the total of 296 questionnaire users were utilized for final
analysis of the questionnaire. For analysis of this study, the analysis of
frequency analysis, factor analysis, reliability analysis, correlation analysis,
correlation analysis, and hierarchical regression analysis were conducted
using the Window SPSS ver 22.0 statistical package. The significance of
the research hypothesis for the verification of the results of the study is
derived by setting the results of the study to be set to a = 0.05. First,
the validity and reliability of each parameter in this study was considered
significant. Second, the development factor of the menu has a significant
impact on management performance. Significant effects on quality,
hygiene, and environmental performance management factors of the menu
development factors of the menu development factors are shown. Third,
the Trend of the LOHAS consumer has shown that the effects of
adjustment are significant in relation to the relationship between menu
development factors and management outcomes, and the analysis results
of quality, hygiene, and environmental variables are significant.

Therefore, the menu development factors of the group catering to the
management performance of the group have been verified, and the menu
development factors in consideration of the consumption characteristics of
the consumer contributed to management performance. The results suggest
that managers who run the lunch business can maximize their
management performance by anticipating the current situation of
consumers who are operating the lunch business, and considering the

menu development that corresponds to the needs of consumers.

[Keyword] Menu Development, Lohas, Management Result
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