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1.1 a7 w4 2@ 2
1.1.1 |42 w3

20190] F=roll A TR 2
o724 ‘COVID-19'c2 WL oi), F21}-199] AAAel o dAr
e 2020 19 2090 3 AR BASAT, o F A7 14 800
wro] Bo] IRu-19 7L ST gy 59 259 Rt 7]

Hu
T
jus)
I,
o,
)
[>
)
i
rlo
=
,
iy
ro
=)
i)
=}
o el
oz,

oleldt AFelH MARES] R Felrh Uglon, We wzke] 1Yol
S Y HAMA AT P he2 sl ol=zk. FRUA
W77 Q0] FAA AT FEAFEL Aok AT ety Ugiekd

FEU-192H AAZ We|T ggotol s FIPPL Frket TR
Geolat dlel 49 ojx7t gk Telt B wzte] AAST YIF

D WHOZF A3t COVID-19¢] COE F=24Y, VIe HeldA, De 4g 19
201992 onjoiy, AR@eREst ‘FRU-19 2R YPstidth(3Y
oA 2R, 2020).

2) ZRU-19= 1447] $99] HAES} 19189 Aud =] o2 3] oz
71SHI Qlom, AAHo= 57005 o AL, vl e 908t o A
217} wrAstgom Ha 71d4 1.3do] EQk (A7, 2022).

3) 2020 A1t Z3)o)UAA Ems HA A ZRY A, Y JdL8IA],
2021 PRI AP FARE, A4 ATAH TRE, 20229 A200 o

FTEA7et AL A=m TA AYAA FEAE YO Fo] I Aol I o]

g 2 &l K-Te #d 719E0] 1T 4A oldez sofuAl =4l

= —

N

2

_'I_



o] AeHCde-dE, 2021).

Perry & Wise(1990)= &558AFs71(PSM)E =79t Af3lef| thoto] AL
stele A¥or "FaxAe fAACER By fUSHA YEe F71El
Hhaste = 7i91e] A3 (ndividual's predisposition to respond to motives
grounded primarily and uniquely in public institutions and organizations)”
ojgfal AoJstlor, ol HXANE HE FF3XANe] 7HA A Sl =
E3F EAolztal ot th(Perry & Wise, 1990; Houston, 2000; Perry &
Hondeghem, 2008; Staats, 1988). o]&3t &F-&8AMs7|+= =71e}t ALSlE ¢
Stof ZH4lE Bt MG Hlof oort Aoy, sExA 1 4
dETo] HigtHoly FYPA 0w Zh=rttil sh= A2 =FHo=z FE7F 9
ohal g Aotk (Kim, 2018; ©fef--, 2020b; A4S, 2021).

Perry & Wise(1990)ell 9sto] A& A4H F38AE7I(PSM)= 7]22]
o8 FFRE TARR MR A Frldle AR Apol7t & A
95t (Perry & Wise, 1990). 12|11 335-5AHs 7] (PSM)
= 7‘41101 TRYES IO dF9 2Ho=z A JdH(Perry and Wise,
1990; Perry, 1996).

o] gt 113/\]'57]% SFHe] Ao 71Htt= Mosher(1968)9] 74
v I8l FREE 3ol tie BAE JiYe B3 ke 7R At
Downs(1967)/] TS Aot th(Vandenabeele, 2008).

°]% Downs(1967)2F Mosher(1968)9] 742 Rainey(1982)5 71 Perry
& Wise(1990) Foll oJsto] x|&2]0x WAL gom, FIoe F3&A
7180 o= AFGE v AEY FES T ek (Perry &
Wise, 1990; Perry, 1996; Perry, 2000; Naff and Crum, 1999; Brewer et
al., 2000; Alonso and Lewis, 2001; Pandey et al., 2008; Taylor, 2008;
Kim, 2017a; Kim, 2017b; Kim & Vandenabeele, 2010).

AR Y] FEBAFEZI(PSM)ol Higt AFE2 ©olF F=(Perry and
Wise, 1990; Perry, 1996; Perry, 2000; Brewer et al.,, 2000; Kim &

S
-‘}i
N

=~

o

=2

R

HHN'



Vandenabeele, 2010: Kim, 2017a; Kim, 2017b), 2A 8¢l @ &7} (Perry,
1997; Park and Rainey, 2008; Moynihan and Pandey, 2007; Naff and
Crum, 1999; Alonso and Lewis, 2001; Taylor, 2008; Pandey et al.,
2008; Vandenabeele, 2007; Kim & Vandenabeele, 2010: Kim, 2017a;
Kim, 2017b) & ©get SHoA o]FofA1L it =, T5Hw A=

o FES fsk F719 QAL TS of®A] 2HY A} 1
em w9 s AHE, ojuig Hae
A77} ool T ATHY, 2018).

2719) ZRRAEICMPL FEEA] o A7 alEo] shehu
(Perry & Wise, 1990), o|¥ell= ‘A, AE], =71, SR FAlst= oleH4
T7), 3uA’ oz H3lele 9™ (Brewer, Ritz, & Vandenabeele, 2012; FAF
=, 2013), FHZole MR 355AE7IE AU due odE
AZ1=E 2 Aeh(Kim, 2018; o#-¢-, 2020b; /4=, 2018, & 2021).

1.1.2 439 B3

A 199} 22 =7 Ade Sote] viEtE 35 8ARE e a2
o] Jo2 Zr=th= Perry & Wise (1990)

+ HHKim, 2018; ©o]&j-9, 2020b;
A=, 2021), ojget MAE FHStUA B Ao B2 thEit go] 4

= S58AHE717F SAske7E 222 EA4

Sol7
dohE BEREI URE FA4R 7 FTEEAETI(RSM)O] Hol7h Qe

57_741—0]1:]-
AR, F2U-199] AgolHe] K-zt Aderd iz sol4 gL



(2018, &

202D Kim(2018)°] 4t "7 o] W7t 24 yerd o =
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HEU-199F 2 =7H A elA
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o|tt,
7F vttt (Kim,2018;
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Wise(1990)7F %
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Aol F54 1l

opAro 2
pal
2

=17}

LSS
—

Gt

K

oF
G

o
B

T

5]
L

NAES

=

o] F58AFE71l o

j
=2

Al 2&0] SAT 7)1 2AA DA oA ZEU-199 TEE o

2 A7 Zag-19 AdAY] Fedes FA%
sheArh),

AR £ A HoA



]

S
Ll

]

°

Z /K]—7]
=1y
=

k]

A

W5t
b el AblE ALE 7t @

]

P
il

T

At

\

=

d 9UFE 349 29U7H4] 20%

Lol

EXARE 20229 3

A
=

ol

A
(principle component

fo] aqls

°

_CH

=

=

Be4d HE

-

&

<)

89l

Fsiet.

FomH,
A 35SARE 719

°

25

A

o
=
(varimax)< A=A

A, A
a8y SAEF A o

analysis)

Ae 54 =

o
<[

g 7

Ateistel] o

—_—

<
ol
T
Hr

Mo

shalal, Z2H-19 AHEA7] K-

<]

Al

o Ar=lel 8¢
tol HEelAEde A

j
=
°

FA4

Z5p] 9

==l

1o
o

olu
7T
Tp

NH
)
G

s
Hr

—_
ife)

_zT

shalem,

tEch. AR o] o

sA7E 4%
= 475
14 eore. WIZEEC] A9k QAo B

o7 20%°) FEE=
EE 71EoR 54
ats
=1

FREe] AL NEEHA 2% 2574F Folk
A
=290

AA

4 ¥
T
s
o]



L |24 =9 9 AgAT A=
2.1 FFBAEY o2 ko
2.1.1 Z2EAE79 Ay 2 A

T3EAFE 7] (public service motivation, PSM)= g W7HRE ZARE
o] T71¢e FHEE FFUEEY 55 5718 AYsty] $Iste] Perry &
Wise(1990)ofl  oJsto]  mj=oflA 7fdrel Zidoloh (S, 20135 olEF,
2005a).

AR 7I8EE & F710l W&ot Q1o AF olH (Perry & Wise, 1990:
o

o
2 sl on] g FREAE L TS 5714l
S

AS Foto] A GAH BES FTsHe Agol W Aeleky RohAA
5, 2012, 2013, 2018, & 2021; A, 2018a).
o] BERAEANE “BEEA] $HHOR Er FUASH veht

[}
s71e°l WeskEe Ml 4

oli
ofk

(individual’s predisposition to respond to
motives grounded primarily and uniquely in public institutions and
organizations)” 2.2 Aot =H|, °o]EY ol#et Fol= Tt y= ApE
shel FExA o] YA Q= 553 BAE £9ckeT 11 540 AT
(Perry & Wise, 1990; o], 2005b; A4S, 2013; AR, 2018a; o=
-, 2020b).

olo] wiolod, L] F-5BAHs7](public service motivation)= Ht} &2
oule] fgom AMEE= ol ArHHAY, 2018a: 13).

Brewer & Selden(1998: 416-418)2 “F-&%-AH(Public Service)E H&45

il

o

_6_



ToA2] S7](Public Sector Motivation)?} NIz A2] % 7](Public
Service Motivation)® 2% HQ"7} glon FFEAFI|IE “Jfelo] 2on]
UE FFEALE Sstes: 2Acte 57154 JFg o=t AR
52013, AAY, 2018a). a8 TEAHE7]o] tiste] Rainey &
Steinbauer(1999: 23)+= “F&A, =7} =9 Ex Q179 olols s SAF
st= AWHAQl oletd F7]"2 | Vandenabeele(2007: 547)2 “AFA Q1 o]¢]
ojLf £Z]9] of¢o] opd, Hu} & XA HUAY o]dof IS 7]&olal F
a3 P52 stem: F7IE Foiste Ald, 7K, HE"=, 123 Perry &
Hondeghem(2008: 3= “BEAeolnel 5719 @5 oz Helsisirt
(Brewer & Selden, 1998; Rainey & Steinbauer, 1999; Vandenabeele,
2007; Perry & Hondeghem, 2008; A=, 2013).

Wise(2000)+= 3388 AFE717F AFFE=R stolg Ao 8545 SFA7
fote] 3FAS S0 5= ote® FEdtal st o|Ad 35§
AFE71E oletFolu IARRA ey 22 ANEY TdSHAlE FSAlEE,
oje} FARGH ERISAHA AP wrdsta vkl & Aotk (Perry, 20113

A5, 2013).

—_

7]

£ T2 3 tigt A4l Bloll gt SAE 122 2734

U E.JJ%O] %%%/\]'%7]94 Z1Zzetal & 4 Sloh(Houston, 20065 A4

© 5aArE71Y el Mg HoE AVEE

1FSAEY, A17|E FARE R 28-S Fil(Perry & Wise, 1990), Al

2719 Q17re] dwkA-oletdl “F7](Rainey & Steinbauer, 1999), 1]

I A7 FEAL o], AT M-S Fo](Vandenabeele, 2007;

Kim & Vandenabeele, 2010) 71 EAS FESH| = st th(Lee, 2010; HAF
5, 2013).

oo MdES aostH, 338AHs7|(public service motivation, PSM)
v SE7HA AT Folo FxS st kHstEe w17 & 4 9
oW, 2013), ol “H7IeE AFSE flste] BANSH e SHEA, B
2| A %—7] ol Zo|thBrewer, Ritz, & Vandenabeele, 2012; ZAAE, 2013,



2-1> BEBAE7I9] At 3o

PN
<!

A7 TEAE7 Ad 2 3

of

Perry& Wise(1990) SExAe] AACE FE YA UEYE FTIE

Perry & Hondeghem | F3@HolA9] &<l
(2008) Mol 571 2 s

Brewer et al.,(2000) | AF@lFEF(self-interest)? Ay} Hit =)= o]g}

)
ofn
N,

Brewer and Selden 7RQlo

|
(1998) od g

Rainey & Steinbauer | A/HAMS] S FRIo|u =7}, QIF2] ofsfio] EAs= of&
(1999) 2 F7

Arlte] e zhe] ojejdt gAgle] BHele] A& ¢S

Francois(2000) i} ) ] ]
S|l P2 HoSHA sh= WA AP
FFEE ZAGENA EAFOoR YHEhE EESH &
7Z1@0log WZRR ZXAAES JANE ZPEHZA U
o] Z3(2005b) -

golm, oA Mo A AN FAE sFEA
] J o]

ojNH i Sle Ve

Y

Taylor(2007)

i z49] ool Holdol, ®rt ¥ A
doz sfod3 Ao wat
e Rl AW, 7HA 9 HE

Vandenabeele(2007) ALl o]e

SJstel Lot &

2420013, & 2018 e
T 7| EE Ftsk ASE Aol BAskels 3oz, |
1

)

Atz Perry&Wise(1990), Rainey & Steinbauer (1999), Brewer et al.,(2000),
o] ZF(2005b), AFE(2013, & 2018), AXH(2018a), +AF(2021) FH=x A4




2.1.2 T2¥AE7)9 YA FA_ A

B

e
lo
l
o,

ok ofl

o,k x

S EAE 7](PSM)‘“ ofg] 7tx] om|E 2Hsh= ohAt

ATHALR, 2013, & 2018). F-F5AE7
A4, E]‘?loﬂ et BAE 27194, 584 2 3}
o, I SR FAHLAFO| tHotoli= Perry & Wise(1990),
Brewer, Selden, & Facer(2000), 718]37 Kim & Vandenabeele(2010) 5 <
TAEY] B tha AdolHEe] ATHGEAY, 2021).

29l 7}
749
952

:og
A OH
o
ok
19

N, i

EOH

]_

P

e

|

=
-

Rl

2121 G4, FEH, AAH 2

Perry & Wise(1990)= F358AFE719 7Id& Hoh fAS}st7] 9k
Knoke & Wright-Isak(1982)9] &714&& 285t F5-8AFE7I(PSM)E
A 57](Rational Motives), TH2 &7](Norm—Based Motives), A4

=7](Affective Motives)2] A WHFEZR UFo] ARsta Joi(e]23F, 2005b:

o] AT FolE Fate] A

N weg :er s}m eelohs 2k aeel ol 2007
2 on gl U4 SASLA e 5
%Eﬁs}ohz} o}— 2ge Aozl A o]ofo] ol
sl 58 EaThelaF, 2005b;

A5, 2013; 7]?8 ,2018a).

o7 AFste AT JAZE AR, 2013; AF Y, 2018a).
o7 AMA Sy AR mz o] AHE)A Zg A digt SAS

aF 5
sfgos AR i A4lsk= A, Hofd =i, B4 AFe] A,



AA 7EA1eE Brelel dijt i, SAstEE oA S udn(elZF,
2005b; AAE, 2013; AXY, 2018a).

Perry and Wise(1990)7 AIA@ Felzl 71, 42 57, HA4 5719
A KA A BREAEIY AP FASL olFe] FFEAES] o
£ Pyseknl 27 Jledgedls 2rekn thewt g WAVt A4

—_—

31 tk(Brewer et al.,, 2000; Kim, 2009; Kim & Vandenabeele, 2010). #
A, Al 7HA 2 T FEA A Aol 4 JhsAde WEsHL Qe
o], ol FF8AFE719 oletd Ad MEA FE= oItk (Wise, 2000:
Wright & Pandey, 2008). &4, H2 5719t 4A24 5717F gAo=
geotA AEstr] o9 FEE|UTH(Wright & Pandey, 2008). A4, tf
It =7FEel Fol AESH] ofdHne dAdES AU JAHEHAY,

2018a).
2122 Atelordl, BEARR, A, QRFelA

Perry & Wise(1990)9] HAMES Avgotr] #Ioto], Brewer, Selden, &
Facer(2000)= th& Wl 7HAe] 49 JE 9 33347 F+H845 AA
StATHAR Y, 2018a; A9, 2021). 558 As7Iolle g 7HA] HdT 2l
= Zo] ofyzg} Atutg]orQl(Samaritans), 5§45 2AHCommunitarians), ©H
= A (Patriots), ¢1&F-9]ZH(Humanitarians)2h= ¥l 7FA] Aot E /3=
o] @A EAettt= Aol th(Brewer et al., 20000 258-260).

At olQl(Samaritans)-> o2&l gt AFdS fdsiA= AH419 &oix
71740] A4gote AFEES gulditt AftgolRlES e AFEECA #AS
7M™, ol&9 F7+ AVIFBET= 25 ARt 7Tt Aot
(A7, 2018a; +A1Y, 2021).

S5 AIF A Communitarians) = AlF1o2=A 9] AT} FF-gAtel thet
Ao oJsf| A=2o=m Atg]o] Hyolalz; ofst= AlES oJnlshH, o]
2 HeFoRET = g ofRol AT

o] Aol 71571 E whetkal, on] ole AR &Eel FolslE sludte

1o

_’IO_



Zolth(7 19, 2018a: &A1, 2021).

N=AH(Patriots)= =7kl TS 7HA™, 719 &3hHnte 35S AT
AT FH9HS F8A o719 EHlS §Isll 7170] A &8 A4t
= AHEES (A9, 2018a; &4, 2021).

a3 IEFY 2 (Humanitarians)+= Q1o diste] 3H4e 7HAH, Ab3]
golet FEFEAE ol E717F FoEw, ARl mE JfQlolut o] 1

38
APEO] R1ge FE 4 Slofof &2 ARG, 2018a: &A%, 2021).
2.1.2.3 $£94 S7], 71718ty 5], SUA] 57], 27|15

Kim & Vandenabeele(2010)= F88AFs719] stAteS +H4 57
(Instrumental Motives), 7Fx]7]19t4 §7](Value—based Motives), FLA| &
7] (Identification Motives), 12|31 Z}7| 5] A (Self-Sacrifice)®] Y| 7IA 2 &
sto] 2= 7ide AASHATHKIm and Vandenabeele, 20100 703-704).
A M2, S =7 (Instrumental Motives)= oJn] = FFAu|A 3
= 9t e AEo] digt F71E Qutt (AR, 2013). FFF2olA 9]
i=]

AR R AGAE B ol ARTAL A1 BF, 54 Aot

=

of

rd

Lo gk #[#] Fo] olo] Zeth(HAd=, 2013).

E4), 7Fx]719t4 7] (Value-based Motives)= AFEEo] AFstH1 =¥
ot 3=49 F37Hx et #HHE F7]o]H(Bozeman, 2007; Jorgensen &
Bozeman, 2007), AFEE2 387HAE WASkstLAr oS, 2013).
A ZEA7F ARk il Fe], AR YA, wFFo], ARelA o,
44, ARIe], SHA, AR T E2 34 7HE Adsh=d 71

2A T4 A3de Sen@AS, 2013; 439, 2018a).

lo ofd of

AR, SLA 57]((Identification Motives)+= BAFSH = tiAtolut o]
5]

et Zo=w, BRI AAA fole the AFES 6l BASH =
dto] =Hrh(Knoke & Wright-Isak, 1982). #}A13} FUAlSte = of
A FLAE S A% B8 9 z=08s Jidsia A

WS 9lsted PR 2o FAY A7) A4S

o2

ol
%
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21713178 YA Hoh e 24" HARS 7hjshe

o7
Zb=: Perry & Wise(1990), Brewer et al. (2000), Kim & Vandenabeele (2010)

CESER

ulA, 2k7] 3148 (Self-Sacrifice)2 338AFE719 Ad-E 93t Edjolar &
¥2 F7]oltt(Batson & Shaw, 1991; Piliavin & Charng, 1990). 3-52A}
of High 571 =9& fol SAeH = =2l 7|8k T glom, whebA
T3 AE Qe A8, EAA B iAol BRlE I8l BAFsHEE 9
A5 88t (Perry, 1996). <I® 2-DolA & 4 Axel, T4 571¢
ZEAZ|RE E7], d9al YA 571E A7 flste] F5EAE She
AFREE AHA1O] AFAQD ofelE SIASHAY, Mo A2 544 BHAE st
= A5 7tAHoF SHHKim & Vandenabeele, 2010). wiatA A7
TEAET] AdS Y9t 7127 HE Aolth(Kim & Vandenabeele, 2010;

Perry, 2014; A5, 2013, & 2018; A9, 2018a).

[ 2-1] 358AFs71(PSM) €] 7id 4

ZHA719 Y E7 e

4
av)
2
offt
N

A7) 514

Ztz: Kim & Vandenabeele(2010: p704)
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2.2 A3kl o]|EH =9
2.2.1 A+3)5H9] 7l

A}ﬂi}% gt JiQlo] ApAlo] &3t ARRle] Rat ZRAE 27| ApAlolAl U]
wstoto] AR AbSlo] deoR Hi HAoH, JHRIEL ERIEo] Ao
7He Hl”oﬂ et FRE HotHAl olF WHstet: 1<l AMSlEE A Hst
A AHCdFA, 20165 <=4, 2021). AHS|steE 71 AMEEA S 1F, O
T 28 52 HES UHHA AEY] Yo RA 2] A4l AAdE) o

—_

PHe AFEISRE ISl Aolm, 3 oldd AHElske ZpHeh FHel thetol
Eeol T YA FUMARE B At £FEE 4&Holn ¢
229l Berbx 7t EFHCHER, 2020).

Arjarell chgst Alslolch. 19T ASlete gk Jl@ 3 oY
shulo] glom], 1 7pe 71E, st A7, A%, F7t 34 D 4F o]oly
O 5Otk RS ARSleh el G@e WAL gk webd olejg

A8 Bge o Ados ANslsie] AEe masls Ao chEr|w
53, 2008; <y, 2021).

Grant, 2010; ZAASE, 2013, & 2018). 1% Ha=v T 3
Solah Aol ofuet Aol 74 Ft A4S Folhdrfl fel-4
U] Z o] =2 (Attraction—Selection—Attrition)(Schneider, 1987)¥} g7 H|ul

Atel Waor AT SHATHAAE, 2013, & 2018).
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247 QURA e ASIst aeloR ANEHPAD) olurE 245y 9
£ Asish /A5 Fatvl, W 2AAsse 2240 149 olF 2249
S AP S Ass aU5e dudchEAg-R4saEE,

Z2ALR)e = A YPAFS]2Hoccupational/or  organizational socialization)
& A2 23 AP 9F3EH+= IS Heshr] g 7H 150] sh&5S
olu|5tH (Chao et al., 1994), AF3l3} Q41e o]E AL3|3E ZA5H=

o
)
ko

018 ESITHAA Q- ZAS I E 2010). 281 2AAIIRME Este] %27
2 2APoRA Qs Bt H, 24 5= A =i, AP Qe
AAE FA(mold)gtttal sttt (Mortimer & Simmons, 1978; AA&-ZA

OAY-AFA(1994)2 AAR|SEe] EQor thzo] Al 7HxE AAIsH
o A, 2SS S dEs A1, Wee] weEges, B ARe
BAsh QA sel Wslahs 7Y Aolch @A BFA, 1994), %
A, 24N o | 799 Holtt. wEe] A 2AA8)
ste] THge AAS ShEARE ofHd AU E osln, 24U T
NEshe Axo] o A
ojtHAIY-dFA, 1994). olul= siie] FHeY FH Fuol AQfds =
&otal 11 229 4FE A= O}Eﬂi Zo] dedo] o7t Zlojr 4
ZAAReE M= 300 dit A er, Mee ARt oA Mz
TEAYE, Mz 229 o digt 8ol Zajt Aot (eAly-dFA,
1 Feldman& t}z}& Apg)sketal Td6E ch(Feldman, 1976).

Ao fAddor vt Wekor AR|SiEo] 7t Qe #HA
& AEEE Aol THRAE- A4, 1994). 1A ARElEt it
of dF= mlAlE A=A 7NN EA(personality), AFe]A Z=k(strategy),
A9 G2 agent)7b ATHR A T4, 1994).

5) AFIS, AFSE QQ(EE Aslsh 24D, ASlst UE s A FEYo] e,
AEISRE g el oelg sk, Aslst (2)ale ARiste Wge AAsH:
QUL S, AT WES Auste] B RS Fole] AFHE A o

g=°l sigdt@AE =442, 2010).
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Aelet a2 ARElSE dpAo ofste 1SSl 54 (personality)ofl o
2t gdebd 4 ok e QAIE- A=A, 1994). 4] FAAPES 22 A
2ol AAstAAN W ESAAN S =7A HAL, ofHet A7 &S
Zefet g Apalo]l AHgt FEE oldetn Aaz A AH-g5H7] {5 9
E= oA Hth(Fisher, 1986: @AE-AFA, 1994). 183 ‘£2] A42]3te]
Ay 1 x2 0] Abelet deft Abelst @At (agent)oll oS E FFS
Hdh=thH(Feldman and Brett, 1983; @A9-AF4, 1994). 17|14 Zol= AHg]
s} GaAter AAlz A4 Fo] Aot AdFEaY AL #5) © dobrt
IAM HE A e AHEE 2 4 Aol tth(Feldman and Brett,

1983).

i)

QA AFH1994) e 2AA S Ae] MaA] o olg2A, A
LHPE0] A% ABSE Solo] AR AT f70] o BAgs 2
e 226 AaNA AAH 220 FAA FFe v 5 Y7 P
olgtn sttt AEAA Ags BAL we ARME A% Wy, ko
457, AR g oldl, AT U 2HEQ, A7) T enure), &
3ks} FhA)e] ywsy Seo] ATES ze@tHHebden, 1986; 2AE-AFE
A1 1994).

Maanen & Schein(1997)2 XZAR]S} A=k 43S 1) A ALR]3et
AR Apsls), i, FAH Aslsleh w4 Aelsh i) AAA Atsisiel
Qolz Apslat, iv) wAA Alslstel bW Alaleh v) A% Alalstel B
2 A, vi) ol ApSlstel R AlsleF o 6714 f@oz HRsh
o Oglal RAAREEY] FXERteR = ‘™ (training)t EAIAL
(apprenticeship), AWz REle] AE, A 58 AAatAH@AE PR,

1994).

2.2.3 ZAAZ8 299 o]2d P2

Mortimer & Simmons(1978)+= Ate]¥stel QIAF7]9] W3to]| wE W}
2 Qlste] {7 ARV et A A7 AMRRHEE XA ARV F

_’|7_



L
1

A7t ol

o

719 A3
94

T

2

2
=+
m

iii) A

2>
H

ol Het

E

=

£

tt(Mortimer & Simmons, 1978).

sh

D A &Y A4 i) Az Asol o
AU, iv)

—

SF

S

ol

B8r
ol

bl 712 ol2S

10

Bl

AAM 824418 5(2010)+= =22 2tet

A3letE

o

—

((role theory)

seiet.

<]

=

o]

78 A=
ol
-

Hog Hu ZF7HH(reference

7}

Lt
fife]
Hir
Tor

o

2010).

, 2010).
74 o] & (experience theory)

T8,

.H
=

A
44

=

Al

Hgle]

o
.

= =2

sl el A Agel Azt

ool Abe]

il

o
=

%ol AH3]2te]

tH, ddolzel it

(<)

Bt

5]

-

te AF5d+7F 2 Aot (Mortimer

ol
7

she] Apslste] Apole} %

o

]

o Atgletel| b]

—
L=

& Simmons, 1978;

AER

2010).

=
)

wo
um_|
&
¥
alo

1
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17d ol Aol digt

A A

2010). 1

=
L)

13
=

oA 7slo] 7]

Al

=ZCE:

I
S

ok AR

S

o o

tt(Perry,

=
o

b= o 1

e

o|]

%

Al

4 4

SRRl

5

1997). 183l o]y

=

o}

e A WAE 5718 5542

A%

o

AL
__OO

tt(Perry, 1997).

T

__O‘_
_,AO

=0
o 1o

-0]174(2022)

s
o

(2021)= 3

A
g

[¢]

4 oot (Engestrom, 2015).

o

FoTh@E, 2021).

S

shax

[e]
WS Ay

Fol Ab3]%]

S

Ho| gl
S}

A

o
=

o
—

5 o] & (Sociallearning  theory)

ZE BRI

BAdgtol okuet, &

Ao o5

232

5

2~
o

24 5% 9

to

kel
=

tol olmage A

285

AT (F<=H, 2021).

o ZHHHE ofjet Alsla A SelA o)

2021).

J|J
—

Mele] Azko s

5

Aol o

S|
S

=
—

FAtH(Dewey, 1938). &

S

e

EJojof

2z]o] 14

olghs % 7179

Q
(<)

_19_



‘.__HO

<n

Tor
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2XE AZE ™ (Jarvis, 1992), Ad 9

A
=

-

o

Al

P13

°

, 2021).
47} A]

T
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213o] ohjet Ao

=
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/ ZZAE]
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y

4. 74741737
T

3.917A2]
LA

17 ©

Z

11—

sttt (Jarvis, 1992; %

6

= Jxol2 H
(E 2-3) A3 9119] o]

UM G2 AEF 01007 AN

}4olet

1

1—

W

o
B

—

47874012

el /o A

/9%

el

|

o
o

Mo
o

]
—_—

T o

5h50] 2 (Perry, 2008)

-
=1
A

3

K

o

, ZAAE]E 29l

ta A3

AolA AukArEs} ]9l

o

°

A7

HPg3=(2010)

(2022)

/ FRAD/ W5/

WA

=

o

LRES
A

4
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2.3 33EAF7 APAT AE

FEEAE 7= 19908 Perry & Wiseol| 9ste] I7L&7] AJZRgE o] 2
Al 37HA FHEiE FEste] A gt AR 33 8AE71Y id, 578
H, An A 5o dFeld, & WAl FFEAEY gl g
Tolth. 183 Al MAlE 3E-8ANE71S] = (arhol #e Aot (A
L2449 E 20105 AAE-LF5, 2018).

2RBAE/e) gHnclont ATEANH 993 Y RdoR
I oL, S U SU 244 S0 ol Gl w
(Pandey and Stazyk, 2008; AE2-AF<S, 2010, HAS|-AAE, 2018; &

a4, 2019). JdFFAHA ale %, 4E 5ol °1°U4 Ak

g0z sty w8y Fu ¥ BAEE, 18

Oll

i
rlr
-
o,
=1
b
[U

2.3.1.1 AFFASE 2213 F3F5AHE7]

ALo Aee HolZt B2as FEeAETld 384 IFE A=
Aoz A ttHouston, 2000; Perry, 1997). ZE3F Pandey and
Stazyk (2008)= P8 FF-3AFE7]9 BAE FSdE+(generativity) 2F

olepp oz ARsti Ql=Hl, ole Hol7t WolAal AUE F=dhe 5o 4
o] Aol Tt AR Bk fisiA]al, Abele] Z]ofstalzt sk A
o] Z7¥ettt= Aotk (Pandey and Stazyk, 2008).

=] Ao tha Aolrt Autx|Eo] EAIRME. WA, 20129 22l A
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EXAL AToAs, d¥o] =245 A 9ALE] &l
g, AgE 2ol ankA] 27 ¢
Ty o] ZF(2005b) 0] AN E FEREL UEES BF
FollA o AP FFEAFE7IPSM)eEe] B|AZE fejnjido] gllod, &
2 SAAEY A9 foulsia . wdstelet. 22iuh 7 41-8(2009)-2
gol F55AME 719t F(H) 2 fo4do] Akl skl

Ao 9, o=to] AlEoflAE ARt oz ofgo] FAdo HIS| F-5BA
F71PSM)7F =2 Aoz dejA Q& (Bright, 2005; Perry, 1997), 1 ©]
FEE AEHoR JdEE Ad AAAY SHo=z AWstal th(Bright,
2005). tFES] AtgloA= HAdol dutdor HFAHo|a, FAZH o, 7|
A P HY AR ==l §ote, o2 BATY EetFs o
o] Hrt Z|E]7] wgel, olet AH AT HA o] Ao stolg I
At oepS FofatAl =, oggt olfE oo FFEAEIII FAEE
tt 9 =4 Vet AuE vkESo] Wk ZAo|oh(Bright, 2005: 146).

Tey ] Aes F@Ado] mTtel tigh Al 4, Folel digt BAL
£ S F85M A7|=E AR EtEe] dA9 FFEAFE7]7E ool HIEl
=A vehg 4 &S AFstar okl - OH%, 2007).

AgT JHO] A=, Aot e=ro] 23 EAT AFR|RE 3ol whet F

£ IFPo] A2 OgE Aoz 4% 4 9ok

ﬁ

<

al=olu Hdeeel 2 oxoAE ot wso] FF8ARE7Ie 384
Q1 A7 Akl Fch(Bright, 2005; Moynihan & Pandey, 2007; Naff &
Crum, 1999; Perry, 1997; Steijn, 2008). °]&< ot WHo| FF3AE7]
of JFZ moty B A2 Ui Ade A
Tdote w50 ARISE 7l5ar Aol vl & 4 AuEAEE, 2013,
2018, & 2021).

=0 Aee =9 Beeks "2 siM s Bl v ASA A

o,
i)
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2.3.1.4 AJAY1 FFEAET]

filo
>

Perry & Wise(1990)= 338AFE7] 0] = 5 73
ol S7td Aol sigith. o] 7Rl STRE fil-AE-EEolE
(Attraction—Selection—Attrition) 0. 2, 9=
of e}, Z}Abﬂﬂ] e =L Aslo ﬂo}r)ru]l:}% Zoltt(Leisink & Steijn

-

al
o
*?%7101 o 1 B2 AREL TRYS Agor A

of 4
ot

G MRS ol ATAANE BRI S0 we AULs
AR R U BERRA AGS Fohud skt Ao olg @z
=
=

5ol et om(Lewis & Frank, 2002), T3t st &S o=

A
@ ATNAE vsd Ao et

O PSS doR @ AEE ATdAL, TERAEY 430l %
o YegEe FEREAA FAdEL Agl e Aoz ehid
(Carpenter, Doverspike, & Miguel, 2012; Clerkin & Coggburn, 2012)

WA BERASIE B dEiEe FRAL Aen Mds
A= Aol =% (Vandenabeele, 2008), UAHAES] H=, 555AME7]
Ggo] B MY FAASE oA FRHEOA ARE Folels AR
= HAHAl Ft(Steijn, 2008). 183 o] distlS dideR fF Ao
HE BEEAE/E B0 g AeEsl 9e BV de ez v
W Ritz & Waldner, 2011). mebA AfLARAE F358AME7] 750
o AFUSE FERRAN AAL FoTA Tk Ao] ARHow
e, 790 -A9-ElE (Attraction—Selection—Attrition) 0] 20] A8 &| 91
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120104 [33.7 193 (172 [11.7 [ 94 | 47 | 2.2 |
A= 9542010 33).

2.3.15 ALY 358AME7

—_

AT TREAENE FUAALAY, Teln FRERC] FAANE
o] MIZIFRY FAAERTG £ 70| TRTRAEFINE AUL AT 5
o FEe g =Ao] o]FolA: gt Riolrt

ge] APAE BRASO] TRRAEI] SEo] WIFRE FAAES
H|5le] Ethe= A3 Ay HEEQITHBrewer, 2003; Crewson, 1997,
Frank& Lewis, 2004; Houston, 2006; Steijn, 2008; Taylor, 2008).
=T QAR A7 Axyt wrE Hgioh(o]F, 2005b). AR 24EEY
3grlY FAAES aoR @ ABxA AW, TRUSY FTEAE

Zezo] WZ7]Q] FARFSRTE iAo R Erha vebdhel 23, 2005b).

olgfgr FAEE 7+ FFEAFEVI(PSM) FEe] Zpol7t WAlSs @]l
thsto] 52013, & 2018)° ‘ool Mut-E|Zo| 2’1} ‘ZZA}S|5} o2
o2 HAiS ALsirh fol-Ad-EZFo]Z(Schneider, 1987)2 ¥ &
AET] O] w2 AREC o] =917] wiolzty HAg, F2

of  of

| g0
515} o] 2(Chao et al, 1994)& FRYo] @ & 49T 4% Ao
Foz HAHoz FTETEAEI ZUHYY] wEoletn  Eck(Brewer,
2008; Wright & Grant, 2010).
ZAAESE T 240 ApAe} FHe Wi YASe s Hgos

A, A2 AR FEEANEVIE FASt Jfdstedl Bt 93ES
oAt & Zo|th(Jacobson, 2011). F&EAMFs7]7F Bl EAJ(H-91-A4t
—E]&0]2)1A] olYWH W35}t 7t ZARIA (XA ALS]S}E o]2)of i L A

HF=oky iok(Belle, 2013). o] H9:
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o] 3o Solerhlurtt FHe| Sole 5o LAY YT F 1
dazte] % 5o ggoz IFEAB/ FVEL HYTHAAE,

2013, & 2018).

ob&d FFEY FFEAET] Bl 24 W ATREA=AO AFAret
& Ago] vl Fasithy Rt (HAE- 22 F, 20105 AR
2018). o] AlElER & UH TEEAETNY] BL FA-AL-FHEolR
Hops 2850120 d3Fer diste Aol Ho § AHHEE Zoit(H

A5, 2013, & 2018).
2.3.1.6 A7 F5SAHE7

oA o] Apeler Mg AT el

Z A
FAGH, QA7 FFBAFET]S a5

el 1

= [e) 1
nj=ofAe] A3 AFE HH, 35U A7 T3 BAMs 7] EAA

ol ¥A7} ok fFck(Moynihan & Pandey, 2007). =, 3-7¥og o &

Foes FF3EAME7] 52 FoRn= Ay, 1 o Ao &

HEgte FRAES ddesE o dioAs, 3FdE0] HX7|Y SAA
ol Hlste] SR mAdeFe] &AL ]l‘i—@‘%}t g2 ez uyeEyt
(Buurman, Margaretha, Delfgaauwa, Dur, & Van den Bossche, 2012). &
TEE2 WUHEE vl W2 HpE WOomA QEet ASE fiote] @
< 4 Sigthal JIASH] wizell, AA7]|7ko] AeE 7R F2 ofE
2 B7)e Zo]Ett= Aolth(Buurman, Margaretha, Delfgaauwa, Dur, &
Van den Bossche, 2012).

o] ARE, FRES e R T QIR ZAIA dohgo] SEAE
W FEEAFE7] telle AdA BATE fivk FHEskAtHHA
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<
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2.3.1.8 A7| 85 % (self-efficacy)

RS

ol

A7) sl o

-

5t

<)

2’8 =gttt (Bandura, 1986; BFslg], 2018). o]

=

27 &5 (self-efficacy) o]zt “Z4lo] EAE HAIE 2 dd 4
ol

Fod, Wright(2004)&= E<l19] 5
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<
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H
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(Pajares & Miller, 1994). &, XZAFALE0] A7|E&5¢H0] =2 Aol
olg] wAo AWt He 2419 kg HEZo] YUQlS =81 T8 S

ATt kEe A&SH Hi ofEe Aol WS Lr|skA] kil S5
A =28e Folol w2 ARYRE FEL 4 Ao(Bandura, 1977;
Stephen, et. al., 2011), A7|&570] ¥ A= o8 3Fmstat {7
7|3ttt Zo|tt(Stephen, et. al., 2011; Schmidt & Deshon, 2010; 0]
A9, 2017). webA 27| asd2 A5 AFE 245k ms AdA<d
Tt Aotk (dssh4Ed, 2017).
£7(2007)<t HEl2-HF3H2010)2 AHIATLE Sote] FFHY 2]
sHI} FEEAE] 7&—4 A4 TAE HolF3le a5
sHA 717 1 7fR1S] SN o]E 9% #9171 A0l T8

Shpal xS ATH(EE -, 2007).

E o H:l

ol

1
ol
£
A,
i

N

[*]

e (pride)= A Bt A7|EF e S AHY A'S 9u
St ol=lgt Aol tet FQleRE et AEF I Zol A F
Ao|AY, AeA  Hatolup Aot A2 oAfE Fold = Sl
(Bouckaert, 2001: 20). wluf=o]x

9@ 334 9IS WAL RO

Forr
5

A= Ytk (Hansen, 2009). ?}%94
HRAAE o9 SEAEC] AdHdt F58AHE7] 1Y HAE T
o= FHSATHHES, 2013).

2.3.1.10 WAIA/JAZ EA(intrinsic/extrinsic reward)d F-53AH57]

WAHA H A (ntrinsic reward)o|st 27|25 4 ZpopAd AT} e =2 2pYd
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o] &35 WEA7IE, AR A I AARRE APAes sty 1Y
NA WAHCRE Fojz= BHAFC=mA, o2t WAA HAFE Z<lo] Fojst
= AEAQ Bol dF 1 AARRYH EARS st ok AT
o] T84S 71 AAZE w4 o I He, wEL, AFH7, dE 52
ot (Lawler. 1971). ®FHol 224 HAF(extrinsic reward)> £]F-of 2]
off 22 FAgUNA AR Folxe BHAFE EFotH, AR FFHU B¢
AR, By, 53 5 22 oA B2 o HfHgolu AA-AAA

e
|
rlo
rg
=
4z
!
1o
N d

SAAE] Hste] WZfA B
A4S Eg o F8stA AZele Aoz YERtHCrewson,  1997:
Houstion, 2000; Vogel, 2016). 12|31 29| Algojup ¢
+ WA 7He ARl FoEs F8A4e S7HA 799 45 F710
P vHT L SFATH(Wright, 2007).

0] A9 QA HAHT= WA HA o] § Fasithe oo
Aol or(o]EF-oldl&, 2007; B4, 2016), < Sof WA EHA
Uzb oAfid BAE Fastths 45 odo] tiEEIh(sn]5- o XIgt
o9, 2018). o]EF-old&(2007) 52 HAREEA TEYS Aoz
QA HAFo| digt 7]
3

& AFY 22 WA

o

o
[e) R
v 7Y Ue g AErt F71Fo0] B2 dFe nAA Zeinal

Zoe S5 KT AL stelt w4 AREC] BRe] Hi
A7t B, o5 SRl BAe 2o dAsunn guias 44
e o Atgle] Zlelgiths By 22 WA BAS Boh FaAlsts
Aol At m Aystelrkelsle, 2010: 177,

g, shuls-ol ARk 3F-olHA(018)0) FYRA TRAS diez @
AZFATAAE WAS B ohlet dAE BT FFEAE/C Hetol
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ShEK(

50184, 2018). Wk ol I

"_

79t
155
2.3.1.11 7]et QA(ZZA &3} 94

]

gk ofg QRIs: TATL §

£40] o

iy

o2 YeERITtHScott &

; B4, 2011, 8419, 2021). 1

71E

1—

o

4, 2003

=2,

7%

7]]101

Bruce, 1994; Perry, 2000;

sh9lthPerry, 2000). 2ZE5t0] o
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ﬂyu‘
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Houston(2000), Perry(1997)
Pandey & Stazyk(2008)
A45(2013)

o] 3(2005b)

o
nk

dol H4ET PSM A% &5

Bright(2005), Perry(1997)
o]+ - o]8]&(2007)

o El
El
w o

H
=
o i Lot
>
g
>

Bright(2005), Moynihan & Pand-
ey(2007), Naff & Crum(1999),
Perry(1997), Steijn(2008)
HA1-8(2009), A G2 HEF
(2010), F4=(2012, & 2013)

[e]
TugFol o[ty 742, PSM P4
B olelx] gt o] AR EA

Perry(1997), Pandey & Stazyk
(2008), Perry, Brudney, Coursey,

& Littlepage(2008)

YA g 2A5PEF(2010),

HgE(2013)
F843(2018), F<=H(2021)

iy
jins
2o
lu)

PSM & Aol BA4d AT
—§A-AE-HE(ASAOIE HE
—u)=, W), ydets, 59 dioty

At S

o] = ASAClE U} g4
A

~§IESHANEA), AGATY 23t
-BAF(HAo2NY FH, FHE)

Brewer(2002), Perry(2000), Wise(
2000), Lewis & Frank(2002), Fr-
ank(2002), Carpenter, Doverspike,
& Miguel(2012), Clerkin & Cog—
gburn(2012), Vandenabeele(2008),
Steijn(2008), Ritz & Waldner(201
1), AAE(013, 2018), 144
2]43(2010), 3EFA(2010), Hofste—
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de(2001), ©F(2010), AT
(201D

ol
N
oX
nigk

THAS] PSM RIZFEAR} Hit =
-2l -4t E]Z 0| 2 (Schneider, 1987)
Z 2 A135)8) o] 2 (Chao et al., 1994)

oN 2

Ll

—olgtelo} 7 At Ak

=
%ﬂ—ﬁ‘%—ﬂ%oﬁ EE}% é&“\ﬁli‘r

FEdY z2AEs FoledAd PSM
z

Brewer(2003), Crewson(1997), F-
rank & Lewis(2004), Houston(20
06, Steijn(2008), Taylor(2008),
o] ZF(2005b) 4452013, 2018)
Brewer(2008), Wright & Grant(
2010)

Belle(2013), HA-&-x4-up=
(2010)

AAE(2013, 2018)

" AH
A 7|72 PSMell 44 A (A=) | Moynihan & Pandey(2007), Scott
ZRY wHth QA3 nAeF =1 & Pandey(2005), Buurman, Delf-
A27\7 715—"&7} ‘%Fg(ﬁ]‘ti—la‘r‘:) gaauw, Dur, & Van den Bossc—
= FATE AH TA Gl he(2012), Buurman, Delfgaauw,
Dur, & Van den Bossche(2012).
A45(2013)
I AT A HEL pSMo| & IF Wright & Grant(2010),
| 2ARE 2 MEw AF PSMe] 3% | Grane(200 8, Vinzant(1998),
A};;ﬁ Zpxe] Bxel 9ol FaA ok A2 | Belle(2013)
PSME& 531 £51(2007), AA4E(2013)
Wright(2004), Stephen, et. al.,
] 2o A7mrte PSM AT (2911), Schmic.h & Deshon(2010),
A7 a8s Ao ET 75 Ea] el Do Pajares & Miller (1994), £
Fas ) 24 Za (2007), A -AFSH2010), E5
sHAE(2017), AnjAd-HYgE
(2017), H}5]E1(2018)
2G4 | 3A9] ZFFA4lo] PSMel 34 Ak Hansen(2009), 7A445(2013)
TERAEL AR ED YAF B Crewson(1997),  Houston(2000),
AR, | A zasA Az Vogel(2016), Wright(2007), o]
AAA) | AA 7HAe dFs7lol 9F 71A F-0198(2007), ©]3]=1(2010), =
=Ry A A BAE PSMel 3484 9F & 3¢€(2016), Stu|G-o]xIgh-F50]
YA, A Bk et da H21(2018)
Z A B3}, oAFAATA. dgA, B} Perry(2000), Scott & Bruce(1994)
e 59 _5‘- ]3’1:]'319} AREAL: Af AAE(2013), HLx(2003), 4
4R 4294 o of PSM 733} 42011, °1=2(2017), °l4<%
PSM A3l =29] w5 H84 249 (2016), &A1 (2021). AA
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(2018)
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2.3.2 ZZEAE7] 9 9

AFE. 20135 Kim, 2005,

]

xa

(

2006, & 2012; Bright, 2008; Wright & Pandey, 2008; Steijn, 2008).
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o

=
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\=}
=

o= (Locke, 1976: 1304)
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A7 ek

Colbert, Heller, & Ilies, 2001; Spector, 1997).
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AAret E=9] 7
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gl d2lof

©
—



olsff FFZ whE B oyt AL E FEee £2 oF A QsiAx
AFS W=ty geh(Taylor & Westover, 2011).

=
TFEAET] SE] e AYES I¥A G ARES] vslo]

RE=s}
+ %] E1(WNaff & Crum, 1999), FF8AHE7] %] 2 T7EEL
Arglef Zlofstele d& st dl 8 B2 7HAE Foistal, 3od& A a4t
ske 7137 geol AlgHE $A8E Ho wERiga g (Houston,

2000; Rainey, 1982; Wittmer, 1991).
RO YRR Wfsk AHE ) BAALA She AAZ &7

S 5502 4 ) WEd ATEe TERAE DAL ol
9L& AR, 2013). ole@ FFRAE/ AU ghe] 1YY B
A vF, orEddeel, FF, W, 2en Selell A 5ot

(Naff & Crum, 1999: Tayloy, 2008: Liu, Tang, & Zhu, 2008:
Vandenabeele, 2009; Kim, 2011).

2322 3F8AFE7IS MY-24] A4

At oz Jhl-F 2 AeH (person—organization fit)= 717} F2] 719
FHMsA, & TR HoHh(Kristof, 1996). 7H1-Z2 HFAHL E
Ag 4= 19, Aol ohd 27 AAe} AIzte] HEAe] 2¥E S
S, ol 247} AQle] Az ATl @78 FEA7IEE ek 4
(s ued AR} 247 o] N2 fAT SHL THAt B
(B34 24d)9 2712 FH 2 vehdoh

Hekgo] ATRAHIAY e REACAY Aol s 79
FHLEL HEFS LAGE Ao thKristof, 1996 Bright, 2007).

NQN-x2] Aed 9] o0& Aoll= 27 -35(needs—supplies)et +8-%

2 (demand-abilities)
ST ﬂ@OﬂH—L— ==

1—

ZoltHCaplan, 1987; Edwards, 1991). &
o] /1S a+et Y, AE %f/\]ﬁi uf H‘?l
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Mo R
T
I
rlr
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-
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1996).

ofg] APAAEolA ARI-Z22 AL EHoret xAZYH TATL
A= Aoz Yehom(Verquer, Beehr, & Wagner, 2003), & & A9
A M-z Aebdo] ol&], A7y, T8 ZAAPT AL 9l
ttal SR HHoffman & Woehr, 2006).

5B FE7|eE TEstol A=, Q-2 Aol A FHEEite] Apolof A
o7l ok o] Atk(Bright, 2008; Wright & Pandey, 2008; Steijn,

2008). wl=dl AolA, FEBAFET] 0l B2 SEAES A¥A ¢

SAS Hlo) A% 220] B B AFL Akt 2L ASIL
(Bright, 2007), ol FFUE0] AHile] Jo] WEF HFS ©X 15

_]_:[l__

|2} Z37F 229 7Hx]et EHxo dX[sh= "Wl
ot} (Wright & Pandey, 2008). 12|31 F3-EAMs7|7}
Aol TAE AYi= UAEE AARI-F2 APdS &

o FEEAEY

]_
A o@%u}—t— 2
;

Z=7] 2gThT $cH(Bright, 2008).
A= fIste A = oAE 7 FREES

v E=go] "Hoal et s 9
(Westover & Taylor, 2010), 218X AZolA=
Tl e AR wEEe A7 Aol oYtk (Christensen &
Wright, 2011). w2td F58ARs7] eF0] a5 A7l i =7}
woHl= Aol oy, F3F8ANEIl &

X

o] Fokw A-%H Aol

=z
EOMA AL o]= Qls] HIZA ARHEFo] FUtEE o)A FEEArETIeH A
FrEgte] A8 AHQ0 A= gtk Aot (Christensen & Wright 2011).
Q5| ARl-x2] Aol FFEAE17t X]D“}—‘—Oﬂ FEF= A= A

MAGEA ] deke Fhha & Aolth(AAME, 2018).

2.3.2.3 ZIEAE7|Q 27 29

Z 2= (organizational commitment)e]gt “TZ] LT} ZF|7EO] A
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—1E ] -1 i
she =92 %é%?;om =2 %LH%J_O_E ‘a*o} o= S5 ulettt
223 Meyer & Allen(1991)2 ZAHE49] Al 7HA] F4da42x HA4,
54, A =9 Adstded, A 29 e 2 ot
4784 ofFI dARY B wolE ouletr, 254 =dS 2AS W e
FHEEE Hl-gol it 4L, T 1 2US 2H| ot lojof &
the o7as Hhdsitt
FH=de 2HaMdn 2AFEde] hdel gF= mE 5 e

(Meyer & Herscovitch, 2001), £&&9 Fwo] =2 THLES A7
= & 7Fsdo] &1, A=y 7o A
2 HoEttyl Ioh(Allen & Meyer, 1990; Larson & Fukami, 1984;
Meyer & Allen, 1991; Meyer, Allen, & Smith, 1993).

THFAE 7= 2AEYT THOl Uk (Perry & Wise, 1990; Pandey &
Stazyk, 2008). tittpo] Ao e ZAEUS 3 8AFE79 ApHSsR
et QUek(Castaing, 20065 Crewson, 1997; Park & Rainey, 2007;
Taylor, 2007, 2008; Vandenabeele, 2009). 12t} LF AFoA= A&
Ye T38ARE7I AAAFE ARESH | Sk (Camilleri, 2006). Bl= &
A= B¢ FFSAE7I7E 2AEUT ASH o FAHZA ABRTAE

1 5t ™ (Crewson, 1997), TefA0] 7ok 516:3‘%/\]'%7] St
5 ZAZYE =041 St HCastaing, 2006). @ AE Nl
NHE FFBAFE7IF A& 7ol AH Aol Foulgt 7_74]7]' LHERS T
(Taylor, 2008).

=0 Beoe AFEFde qder ¢ AFNM FEBAE7IE A

=

Aol =()e] AT HebdH(Camilleri, 2006).
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, 2018). 1¢

=1
El o
1 2AEYE FTEAEI Agdsel Adws v 248 4 9dd

Z A A W35 (organizational citizenship behavior)o]gt FA|H o2 HA o]
H2] = ARAEAY dEo=r, HAHow x2o] aipAor 7G5St
T2 F= P52 2u]slH(Organ, 1988), ol&gt AlWlgdFols GdddF
olde d& sk, TAHAQ TFEES TSk, EHAT 45= E9]
o, AL FFol AFAoR Fofsti, fAE dF 9L ol &7 Ay
g gAsH= A So] TFHHOrgan, 1988; Organ & Konovsky, 1989:;

Podsakoff, Mackenzie, Paine, & Bachrach, 2000).

ZAA WY FL AEOrE 22590y AFA Y 9low, sl 7F AF], %
Aol 44, A Aok, 44917 Sl 2ANURES] AFE mjHTT
SteItH(Bateman & Organ, 1983; Moorman, 1993). Organ(1988)2 X 2]A]
WSS ARATtY AR AASE Sl 1 olgEAl ARTel
L e gudnel SaEE Bak ohz Aol S
ook 5}7] wlEoleghs Aolth TRt ZAARIFFS SA5H] f1% 1670 3
2o) AEg ANHA, ZAANAF] FRAE T oA 29lo ofeF
ojet dutstd £-5& AASEATH(Smith, Organ, & Near, 1983). ©]e}F2]
(altruism)e FAL 202 €1 7l F=2E EoFe FYAA"E s
Aadon 58 FE A
< AAl EZolv AFAIRE %315}1 &7 o dnt
Zlolty, 1811 Organ(1988)2
oz FAELE ZAAHIGYE ] 57};{]
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A5, 2018).
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S 2 YePITHChoi, 2004).
717} vlg-2]& o]

2018). A&

Al

A

5o HE

a157

[

r=
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Ho
Ho
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Tt(Maesschalck, Jeroen, Van der Wal,
- 40 -
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Huberts, 2008; A4S, 2018).
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2.3.2.6 5 8AFE7I AT

Fol MM FEFAETIE ATt S BAVE e

Ao 7M1 JkPerry & Wise, 1990). T1evt F-ZEAE7]9}

ﬁo

d 2AZ glHh(Kim, 2005;

A

Brewer, 2008; 7735, 2018).

5719 AR

o+
o

57171

n212] Eetttes As X8t (Bright, 2007).

A5 tH(Vandenabeele, 2009).
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Wittmer(1991), Naff & Crum

QAEH Lol S, Wl sh=ol A | (1999), Tayloy( 2008), Liu, Tang,
dSH & Zhu(2008),
Vandenabeele(2009), Kim(2011)
APA LOrE Wz ol Kr.lstof(l996), Brlght(2007)
PSM o Suxito] e} 4k Brlght(2098), Wright & Pandey(2
. 008), Steijn( 2008), Bright(2008),
A ZA o 7t
a4 | Mol-zx Agae psMIt HEuE Westover & Taylor(2010),

Christensen & Wright(2011), 4+
5(2018)

BN
>
1A

PSME EABAT A%, 344 B

A=, gL, e 2EH Ao

=t (Malta) At A = ()9 BA

Perry & Wise(1990), Pandey &
Stazyk(2008), Castaing(2006),
Crewson(1997), Park & Rainey
(2007), Taylor(2007, & 2008),
Vandenabeele(2009),
Crewson(1997), Castaing(2006),
Taylor(2008), Kim(2011)
Camilleri(2006)

o
X

Mo

JHolo T oo o5t =
}—Z_IE?:II_ OTJ—O/] PSMOﬂ o6 ™ @%%(2018)
XA 52 PSMe] Aot A
_ Pandey & Stazyk(2008)
T BE &8 JHs
FTEHAEY PSME T=1F AT Organ(1988), Organ & Konovsky
20 M Aol A J3F(m]|=) (1989), Podsakoff, Mackenzie,
*:ﬂ " PSM o 2R AR og 714 Paine, & Bachrach(2000), Moo
c Jrrg Zhy, AAH B9 5 rman(1993), Kim(2006),
AN E AT =2E@GH) AAE(2018)
PSMzo] =oW 284 P &+
PapA =]
PoMel Il FRe Brasl g | ool BERCOIY
o4 wg 42o g 13 R
Maesschalck, Jeroen, Van der

Wal, & Huberts(2008).

H

BN
o
22
L=
O_>f'.4 e}
=
1o

ol
ol
2

o
=
=
it}
_Pi
i)
)

Perry & Wise(1990)

Kim(2005), Brewer(2008),
Bright(2007), Vandenabeele(2009)
o] £3(2005a), ©]T-F-°]5&(200
7), ZH<E-257(2009)
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O>
A

233 ZAPHN(HD) B APAT

F5aAFE7I(PSM)oll tieh A= B9 Perry & Wise(1990)2FE A
ZEQlo, olAlE e ERRE A 7370 =7F o)fellA A7t 4REE
31 Qoh(Ritz, Brewer, & Neumann, 2016). A5 Q018)°] oJstH, F-35%
AFEZI(PSM)E S0t = AFAE2 F2 Perry(1996)7F AlQtet A g &
S5Fck ook 2018¥ |Eo= 15179 AT FollA 967(63.6%)°]
Perry®] HZ7} 851310, ol Follv Perryd] 2470 29 H: REE
ARERE AF(17HE AT AR A7 £ &8 d77F 661
(43.7%)° Getet. 1231, Perrye] HIkof 7|8kE £ ©dAHe] MSPB A
Z(570 BFog FTAE AR AFx 13749 o2t (A, 2013). 3
A&l Kim(2009b)= AR&SH A-eb (1175 7.3%), =A14 HZ<Ql (Kim et
al,, 2013)2 AR&3S AT 1974(12.6%)°] O]EE}(%‘I%‘%—, 2018).

FEaAFE7]ol et FHA AT e Al Ade BF xdstes ok
A AL (Kim, 2009b; Kim et al., 2013; Perry, 1996)¢} Hrc} =oFd ohdxt
Qo] AHL(fl: MSPB )7} @7 ARBEA SQIeH(FElA, 2007; ZHI<E,
2013; Kim, 2005; A, 2018).

F

(E 2-T) FFEATY] HE AUE

A A2 2A5(%) H| 2
2453 REALE 1721(11.3%)

Perry(1996) AR B AL 6671 (43.7%) 63.6%
MSPB(5E3) A= 1371 (8.6%)




Kim(2008b) Perry®] =44 = 1173 (7.3%)

Kim et.,(2013) =AH Hx 1973(12.6%)

71t =98 e digtls | 250(16.5%)
71%: 2018A7k2] 9] PSM 4-At= 1517
2w 452018 55-56)

Pandey, 2013).

Kim(2017b)= Fdet Aol disto] drdabel A (MSPB #T)o} u}
2AHEA A (Kim et al,, 2013)& 25 AREste] 2R eiete] IAE
A3}, oL HLE ARgSHER] 7re) ARTE, A&, -3 A
gt A8 Rl SAHCE Fougt Aol7b Qivk= A& IHst
(AAFS, 2013, & 2018).
|AS AUm, g m}a} 4% waste] AREE S Qlthe S AlARR
(AAE, 2013, & 2018).
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ol
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(E 2-8) T35 7] SAUH

o

FEAAE | AARAF 120 | AARDF 3 | %A B | g

777 124 2671 304 674
7121 2018A7121 9] PSM dd72t= 15174
2tz AAE(2018: 57)

T5eArE7] SAYHE KA, Y APoANs 3EEANE71Y] ANy 4
F2 SA5H] 5t G HEE ARESH AU 770 R P Wk
M, O o2 T55AHE719 ] Y REE ST ATE 307, 470 A

o
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i

reb of o

Zhedl 370 AR S A= 674013}(7“*“', 2018). o] 7}zdl °

= 3
A AT (Be FFEA TR ALE AT B 13deln, ¥
EAFE719) SRt hedl 1 &2 274 X}ﬂﬂi e dTm 127 g
tHHSS, 2018).
2-9> Kim et al.(2013)9] F&8As7] Hx
519 29 SR
pang | NSO EEE FE gEC Foishe AUES AR
oo | AERAE St 2Fd sHse Aol Fasit,
Gpgy | T SE FEEBARE el dhe Sasit
~W7h BEAAE)S A5 7oske AL Fasit
~ARelA 55T 71518 Agshe AL Wy Fasith
~AREe] FHME AT A&HoR A Aojgtn Wi A
T8N
E(j D] o zas
S| EEANe wE gl vlEk or THE
e |3 wel e meAe] ofolE meahe]
—ggHon PEois AL FEUA waHont
A4 oFAte] of2le AAE K FAHAE LAt
S| -oleidel AU AEE 2W A oheo) £
(COM) oA e AREe HE Ee si7h
e ARES HAS melel ol e Fasi
~A8E 8 b Aol e AT Ful7h Hleo gl
T Aluloyu o)Rg $4A Fof gt
s | T AR 90 A SR Aol S8 £ 9)
iz b g AR HderE, e AgEE )
A3 Fo Age] wARE
A= Kim et al.(2013), Table 4.

oflh ol



EERNEE
AFNHE 2

gafm} sk,

oM@ YE-=F2, 2018, AAME244HEF, 2010),
ol
o

ek ric

[e)
BA=7]0 FA Q017 Kim et al(2013)2] A4 HLE 3

F3EAE/9 g4 F3EAE79 9T
93, 44, Fung, Fie BALSE,
g, Y, AA7, 2ARE, | )
] ARELE, Al-28 APy, 2224,
A, AN EEE, A, 1A
’ e ANYE, FHe, G
2423}, oAa%, @94, Bk,

1) Perry(1996)7} AlQtst A&7t 71 HHES}IE o] 9l

- 247023 AHEHE dRTERE ALS

- 52 gUAAMSPE HE: SRR F)7HA] thFoA &-&
2) #HHZ(Kim, 2009b)2t =AA 2 Z(Kim et al, 2013), F=F2 =72 A
3) Kim(2017b)& F4d7ol tiste] S Aot thatd e BGE ARGt
AR FARAA AP R SAHLZ Fofgt zto]7t glom,
Ao wAp AHEE & eS AAHRAE, 2013, & 2018)
AAE(2013, & 2

018), I =FE(2018), AAEEAFIFF2010) F=
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2. 4 2AHLEEY-19) AT HE
24.1 Z214-19 A%

Iz vtolAs ulg opefet FR7F glon, A&H o wWelrh YR
AR, 20205 e AAE, 2021). 20208 = S K-l H]
wH ggHoletes B7HE Wokste =
259 7Y, BE Hiol# A9 & §9 59 olf=, 20208 19 A &
Azr g o]F 287do] A 2022¢ 59 259 A F¥H A =
18,017,923 (¥ HEAm 7802 F7kstal

(E 2-110 Z2Y-19 Fuidry 9 oibdE |t
T2 At 74 ] 1
i 23.956'3 18,017,923%3
SFA 7] 51 9].0 01
' Q1) (32,587) (el 2)
AAHE0Ah 4007 45,050,105% HEE 87.78%
HZA= (7)) 658w 44,571,263 HEE 86.85%
3 E 4,110 33,272,841 HEE 64.83%

Ay Reatz, 20229 59 259 154 328 719

47 ool WPFOIAE Ak 20219 79 190l Aol 2477
(19 8290)0] A FAFEA ShE, 20219 1290l 315 QAT
700001802 Soluteleh, 20224 3ol 8% BIA7t dovree] ol2t
5 5% dfdel AVHATGPTARRER, DY, AP, MBC
HI) 20214 o el
9, SHL, 9%, A, A22Y, odeld, gEutE, geta 2 g,
she, WA, AR, 309, AxAA, TrRe 5 2

L =T -
HHed, deRs, YTIN.
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sfele] AFeE AZbst7l= whzbAloltt, 59 259 71 AlA ZE24-19
A= 5928150 o= UERTHI=UFAlEHolx], HHE2R, Ay
T, vlolH). olFollA ml=to] 8,524 H(HAIA 16.14% x};q)g 7¥
orar, Folo] QI=(4,3149H), Hepa(3,0837), ZA(2,939%HY), =4
(2,615%), 9=(2,22791%), FAIOH1,830%H), olgE|oH(1,728%), €7]
(1,506917), 2m1(1,228%H), HEW(1,071%g), of2EH9179Y), o
H(8685HE), YHZE(807%HY), ol2h-TFE(ZF 7005 o], FEH|ol-ox
Lﬂ/\]o]-. 1:(71— 6001:!]—tﬂ o]/x}) uﬂ/\]zv _?_g_a}o]q-(ﬂ 5001:1]— o]/l}) UPE]
o]/\]o}.gﬂg.gigao}.aﬂﬂ ] ]/\g]-oﬂ I2E (} 400u]—tﬂ OVJ’), u—o}ua
e st A - Ao e - Ay A9 A - T A B9z 3009 o4,
dlop3-Fopyol-Agdl-olgtZ- A 280l (Z 2009 oAb, wWEEtEAl- g7t
g]-&2H}7]o} @ 2tk X x| o}-o}al g & .1} 7] A o] gt i 2 §|o]-7} A} S AEHA] 7}
x2.-ug23-E7tejol 3 2otE ob- AW E - ol g H=- 2] Fol Y op F U 2] -&
Hyok(zk 10058Hg o) o=m AItHE 2U-gAlgHo]7], HAEX]R, &
T, dlolH).

ok,

#® 2-12) 219 8= I 2 HE &
A ()

TE o e 2] (A 2] s A 2]&(%)
)= 85,241,016 | 1,029,524 81,764,911 95.9
ol 43,142,192 | 524,507 42,602,714 987
HapA 30,836,815 | 665,955 29,885,580 96.9
i) 29,391,365 148,005 28,657,685 97.5
= 26,157,826 | 138,879 24,932,100 95.3
ot 22,271,122 | 178,221 21,863,662 98.2
2] Ao} 18,301,393 | 378,516 17,700,372 96.7
St=t 18,017,923 24,029 969,524 5.4
ANA | 528,153,350 | 6,305,872 480,714,396

(Z2U-sAEHolz], A¥das, vlolH, 2022. 5. 25 7|¥)
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2.42 2Y-19¢} K-4<jo] AH

(& 2-12)0] AASHRo]l MAY FFWoRt T2 199 FHAE W]
o @AV dehta girh WAT EmoRe FAH, GEH HE oA
Sk A

L oolefd fAF Aol dhgo] alEn] 4% e ¢

Zolet(o]d=, 2020).

g71de] 2o%

WAz g4 | FAd]e
2719 = Az 71 € Al
B 15 62 2 81
BFH(F) 313 686 16 1,015
gty (J=ZGRY: B.1.1.7) 48 99 3 150
H e & (ol a7} F 3=
= 45 98 3 146
;31 GH: B.1.351)
e}
1% [ era@=/me GR: p.D) | 34 66 1 101
9eld (QIEG: 1.617.2) 40 70 1 111
AA =2 (n] =/ E Yo} )1 s . -
GH: B.1.427)
A= (n =/ A Eo} ” 59 . g5
GH: B.1.429)
7]} Alety (Bekd GR: P.2) 27 53 3 83
Ho| = & (F=/FolA o} G:
Hol= | et (F=/ttelA| ot 20 s . 26
B.1.525)
oleEty (v]=/F& GH: 0 o8 : %
B.1.526)
lotyg (1% G: 1.617.1) 33 73 1 107

(&4 A¥3ald, 2021, 10. 27)

3 o =ES guE AU
goleh. AAHCR DRU-197F 20749 o4 A&EE gl we
o] FAbEe] W7t W olzage] Wulie] wWoEhse] FelgoA
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2.5 F¢4 =9

2A57] ol2o] AYAT

3151
o O

2.5.1

BAFs 710l A%, i) FEEANET]

BAFE71 9 ERue)

BET, 2018 IAR-EAGEEE 2010),

mmo

ol 57
o O

R A=) ST AR )

38, A7)

R
kK

1 A5t

S

ooy

54, F3RAEY

S} mlo] Qlom, 247

=

|
SE TR, 2013, & 2018 ALELEST,

el A B

el

AHPRS Perry(1996)7F A|Q

T S| Rsoe 2

(MSPB H

2%

1
= g g

51
=

SHA

TR ke

L=

2
ot
s

S|
S

A= (Kim, 2009b)e} =A]

A7E %

ot

FHstrle] o]2
T RE A}

Hg A% (Kim et al. 2017¢)7H]

S

(Kim et al, 2013),

Z]
a3

&

2%

Aol o

Kim(2017b)-&

FAohKim, 2017b; ZAAME, 2013, & 2018).
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254 82 FHEAe] F717F S HETAL Aotk (Brewer, 2008; Wright &
Grant, 2010; AAE, 2013, & 2018). 18] o= AMHEL 9435 AHStS
grolsti= Zlo] ofyet ZHloA 2 F= AFS Folddoh = /-4
dh-E|&o| 2 (Attraction—Selection—Attrition) (Schneider, 1987)¥} <7 H| W
Aol Wgdos AAEAE SFYTHAAR. 2013, & 2018),

AAM G- 23498 F(2010)+= Z2AMR|Rket fEdste] 7]E o]EE2 99
o|E, AHolE, WM Ty FXolE, AAA ol&' 9 v 7IA= FEst
TE A&stith. gedo]&((role theory)> AMRIRLE S4 koA 85
TRely, HE, omA], g, 712 F& FSote HPo=m HE, FA%
(reference group)oll wigt ¥&} BRQISTE] Ao2-g= Foto] Ar2]elrt o]
Fof A eH (A A& 244 HE 5, 2010).

Zd @ o] & (experience theory)2 7iQlo] ZHol= FAHA
v o2 RE O] ohso] ARRlele] S g 4ot AFS] AAEA HeEHEY
= AAR 0101"} O]J—]r wE HpSo] AREIStef| wx&

=42

F

=

el 23l 7, ws, ARl B9
(A8 2445, 2010)

ZwE Q02D Fey-0]71(2022) T2 FEolE, ARlS shsolE, AE
StEolE ] Al 7HA] olEga BALR St AReRlst aele =&

gFolgold ‘EEAAE viEer FRE olFY] Y FHaLs T
FAES Tl AAQLHA otgol olFolAle M otk (Engestrom, 2015).
geolee dAESHY mEter, 21 A%l EEHu= Ao EF
= 249 FA=Z st AbelA HAS ARstarat st &Y, 2021).

AF] et o] &(Sociallearning  theory)2 “?IZFe] P5Higdy} shaubgo]



&@ GRATA JajARte] ohiel, 7149 A B 2E HL Foto]
e whgopAo] Agsha, olefd WSS 7149 yuy Syo=
gl oRATL MATOEA FUAT ARH ATl cfste] §71A|9]
WRgepAe] wet e ol Hebd 4 eF (@4, 2021

o 1

T3 AR AHEE BN A0 st lﬁ%ﬁ
of APARR oliet AEH BA SelAol 1HHE
ool olel@ Slole ASISElES Aol EoldE el

dEctae "AAAY AgolA TASHE stae AAHSe der A
2 ARl digt e Aoz QlsiM B5oHA He AEolA ddE vt
gom o|FojxE QIZte] wWoiel AFMHom olsiE & Uu(®FeH,
2021). RE 52 A dAASt, 221 ol AL AKAY 453
Golghs 7 79 @Zo] FgEojop rpi SHTHDewey, 1938). R=
St A2 Fde=RE AEEY (Jarvis, 1992), 9ol ot shsol 7
deta2 Mz A4, 71, # "HEe 9¢ a5l oy Aots 94
Skl Aot BHgolet shlvt(Jarvis, 1992; &Y, 2021).

2 AtollAe A2 F(2010)7F AAGE 47FA] ShLIRbEQl o
golE, FHolE, W Be FXolE, AAA ol = E&olalAt it

2.5.3 ZAHL(Z2-19)0] APAL

U vpolg s vl gefet FR7E lew, A&HoR WHolrh yEht
T OQItHHAZ, 20205 FFe-AA9, 2021). 20209 =7 e K-3ee H]
oA AZAolgl=s HrE wolgtol) AHe)d g4 o] Halel 3 e U=
=59 571 WE volHae] A& 74 T olwE, 20204 1€ A &
Az A o]F 2874€o] A 20224 59 259 FA FRAH FHA = 1
A osuinte] Pog FrlsE(ERHEY HaAR 7]%).

T ¥y s S AU HAdo AAHR
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olt
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E
=
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X, 2021).
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oltt. 2020¢ Al 21t =3]o]H
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ekl
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5, 20229 Al 20t dEFBAAL Al 89] W= A Al

MEA ASAE 2589
oJ
-

=%
o

AFode ‘Z=
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3.1 94423
B Ao mye (1Y
Al LFote FAAET

1. AL

AL 5(2010)0] AAIE

= A

71 SHAAA
U192 27

Agsrgon], A

1744 SeREe gt

544, 4788 Solt},

J B A
SHdS ZHWS EF RPN
A9 | deratslsiedl | A slsta) FA21}-19 EETR
39 oS Rk K- (g s]) R DA a
A i,
g S5 A=Y
- CRERICERN
o ZEEIEEE L
-27135)4
3 o] =
SRR “ﬂ;]?i':]’%%
84 )
— :
(HAR/ <12 2) Kim et al.(2013)
1 SR TAES
e JFFH LY
e oz AMYH 3y
QEIES ) o, eE, 5,
A 21713
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3.2. A7 4%

TEBAE7I9 A8 EE A JAFEASHA acldt ARSA gglo
2 Y= & e (Pandey & Stazyk, 2008: 102-106, Ritz et al. 2016), 1
23 AFS]A Q91> AWbAbS|et @Iyt 2RSS @Qlos Uer|k Sith
g e 2010, AXok#E31, 20205 $54-AF5, 2021).

2 ZpPo MY FEFEARET] Lol tigt tEAR] AT
Perry(1997, & 2000)=F¥€ Sttt Perry(1997, & 2000)= $1&%

of g T, AA, AP F7], BARE So| FFEAE] ofF
o

=, 1 r 1
S|

BN

- O

A dFE A=A 242 A=Y E oE $5eAtere] 448

3RS GHaA0RA Aol UE ATE AEHOR o|FolA
gt 93 O @RSl tha ohEA] tedth A7) A9 telrt B
24% FERASIC AN GFS WAL Aoz Leld ww

(Houston, 2000; Perry, 1997; Pandey and Stazyk, 2008), ¢+=29] ZH¢=
ool JIAYRAE, 2013; otrfs-olxvk-gF-oH X, 2018), &2 ¥
ST SAAENAIARE folmlsHAl Yeb o], 2005b).

AEO e, dRtAos offo] dAHY FEEAETIE =& A
d#A Ql=t ¥ksko](Bright, 2005: Perry, 1997), gt=o] A9 1 Axr}
oh2A yErgth(e]ZF-ol8l&, 2007).

St W0 A, ml=rolut YEHEL] A oA= F58AME719F 584
Ql IAI7} Aokal SFct(Bright, 20055 Moynihan & Pandey, 2007; Naff &
Crum, 1999; Perry, 1997; Steijn, 2008). HFHo]] 1282] gty sfAE= oA

|
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AT I AAF, 2013, & 2018; AA-E, 2009; HA-E-2Ad44
2010: spn|g-o]Fuk-Fa-o 7, 2018). AA 7]k tigh Ao Qlof
nlze] A9 BRYe] AAYIe] FREAEI BAA A 2
7F ¥t (Moynihan & Pandey, 2007; Scott & Pandey, 2005). 1381l ¥
U UG FAAER TRRAT) 42 At F30RA §
AEe] MARRY FAAERTG © B uehd At dx w
(Brewer, 2003; Crewson, 1997; Frank& Lewis, 2004; Houston, 2006;
Steijn, 2008; Taylor, 2008), 12l mdFa}t 7| Fdgol digt AFolH= &
70| WY BAAERT ARINIFE £, 1RAFS T Ao
2 Yt AFE tt(Buurman, Margaretha, Delfgaauwa, Dur, & Van
den Bossche, 2012). ?t=r9] AHe= AA7|I7t FF8AMs7] 7He] APA
YAZE (AR, 2013, & 2018; stujg-oldrt-ga-ol¥ 3, 2018), &%
29 FARAE RIZte] SARERY 3 8AFE717F B E7W, BISH
UERTH (RS, 2013, & 2018). mEpA & AelMe= 479 dFese &
A= st v 22 7Hde dAskn.

=

I Y

Il‘

M1 AEARH ade FEFEAEICl 9FS F Aot

1-1: B4o] ol TFEAE7I] FHHAG) 9T v1F Zolk

1-2: o] £245 FREAEIIO] FHAAW) GG v1F Aol

1-3: Belo] 845 TFEAEII] FHHAG) 9T v1F Aol

1-4. FFREY AYDFE FIRAEII) 2AHAC) FFL v Aot
1-5. gAgT Ex @PAuLe] JRASE FFEAT/C] FHAAG) T

2 w3 Zolrt
1-6. AZ7H0] D45 FTEAFIIN FHHAG) 9FE vA Zolrt

3.2.2. AEARRISE 203 F5-EARE 7]

oN

s}

ofd

SEARE719 BAE Tt A4 diAdolnt. Perry(1997)°l uf



& Stazyk, 2008). ‘Batet HHES fld koAU, wE] 23S 55
W, &2 Agste AFEE A Sl A S Zo] Ap4lo] AlofAlz Zhrte]
7F Qval de AMEES B 22 ¥
1997), A48/ EE= G43s] st A=
o] FFEAFE7I 7P & I v glo#tal th(Perry, Brudney,
Coursey, & Littlepage, 2008).

EG oUNE BABEL St Aol A0l AN B 4
F9| FFEAE7|E 2 et o717 % Sttt(Perry, Brudney, Coursey,
& Littlepage, 2008). WA, f-2uyete] 1A= TS5 F55AMs7]
of Pl FHMo2 ehten, 1 ol dete] FaTol omgle A
ol Pt AL erItHAA S 244 EE, 2010),

Perry & Wise(1990)= 538AHs7] < S
ol 37k Aclgtm stdnh of A4 RWAL fe-AU-HFolz
(Attraction—Selection—Attrition) © &2, 3= ¢
ofye}, ZeAl 2= Fv %= Hotddue Zolth(Leisink & Steijn,
2008; Wright & Grant, 2010). "= B A9 o3 yetolH= 35FAS
7] a0l w2 AHEsE AR 3FYE 4
ot Aol o2 BdA d+E Tl
FERF ul=, @7]e, YdHE gistlES
77} Uebgth(Vandenabeele, 2008; Steijn, 2008; Ritz & Waldner, 2011:
Carpenter, Doverspike, & Miguel, 2012; Clerkin & Coggburn, 2012).

Ty @Ee] Aol gol-Au-Eolgg Ausielslt oldtia Bk
tHAARS, 2013, & 2018; nAZT-EA. 2010; A, 2011; oA,
2010; @54, 2010). wheb E ApolAE A7) ATSE 2A= st

bt g S ARk,

WE ARES FDRF| AAE
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WAZETNY, YT FFRE AR

TEAEIE AUR YA 59 A

5 S 7] ol WRE FAAECl
H|Sto] =rot= A Ayt 2EE Qo™ (Brewer, 2003; Crewson, 1997;
Frank & Lewis, 2004; Houston, 2006; Steijn, 2008; Taylor, 2008), 3t=r
ANMIE frAtet A2 FREEQIH(O]E5, 2005b, HX1Y, 2018b).

olefgt BEI WHRE 7+ FBEAFI|(PSM) 42| Hol7h WAshe

lo] Tiste] ZAFRQ2013, & 2018)L “Gol-AH-HZo] 23} ‘ZHA}5|5}
ol om AuWe Awsidrt. §<1-4%-5E0]E(Schneider, 1987)€ e
BRRAEI] SE0] B AFSo] THYo] Ho] whRolatn BAW, %
HA15]5} o] 2(Chao et al., 1994) BF¢o] ® & zA8AT} % A
Agor HAHor TLEAEI|F FHY] HEolats Ho|tHBrewer,

=
-
i)
e
BN
>
>
ol
ol
o
>
filo

2008; Wright & Grant, 2010). 18]
€ A= £ vl QlokBelle, 2013).

2HoA 9] ALslst HAT QIRAE] B
& F0, ALIRE FREAEIS 2

o3 s A7ATE B, BRAY AYAIHe FTEAE
719 BAAHQ BA 7 okl FrH(Moynihan & Pandey, 2007; Scott &
Pandey, 2005; Buurman, Margaretha, Delfgaauw, Dur, & Vanden Bossche,
2012). ?b=9] A= AAZIN} FF8AME7] ol A3 BAZE |l
T RS, 20135 shulg-olxlek-ga=-o] A, 2018).

Hrdof|, 2o Zmet AEE s dAde 5 WAA THRE AT
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AFAHWright & Grant, 2010; Vinzant, 1998; Belle, 2013;

(Wright, 2007). ®]=, o|g&o}f,

2013).
Wright(2004)¢} £%F(2007)= 3599 2714
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st Perry, 2000).

ZAZst] digt 7]E dAFEel ostd, A AR FHEE
S5 8AE7IE FAAFA AEel s dFS mAAL, 2F] FAEY
TEEAFES TV Ale2 YerdtHScott & Bruce, 1994 Perry,

1=
2000; LA, 2003; BFA, 2011, 2|9, 2021). 18|11 FHHo| Al
|

o
oL
o

210l A 7= ZFEAE77E AAH AFRATE F A Ak
Stotar STl &, 2017)
2]

b -5 ZAASG 299 AR FEFEAEAC IFAAMG

&= UE Aot

kil

7t 37 vere o AREEQ SAkeh SR 22 TeAds e AR o
b ahlth(Kim, 2018: A4S, 2013, 2018, & 2021).

= AelME 20204 1€ o]F 2971E oY A&E ERY-19%= =

4 =
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3.3.1 358 AHs7]

TH3EAFE7](PSM: Public Service Motivation)® &< 7} & 714]
I, Al FARSHH Hoh 2 FFAHAE AHstee ko] HHAQl
Fe7bdolth(Kim, 2018; Vandenabeele, 2007, AAE, 2021). F&EAS
HE+= Kim et al.(2013)9] A4 HEE AgstaH. 3884 345,

TA7HA =4, A, 29 AIsger 499 16719 & Likert 5
S

l:]_ln

1o

=

g A o] Z4ste] ALLsar

g | ws £358%
Lo | AGAEe mee T BB Rolsls AYES A%
N j} AHEAE fdsiEe B5o B Aol Fasith
sae | A AE TTBAE el vl Fasit.
T Wt BEARHE)S 8 Tdste AL Fasitt
ARloIA 553 71815 ATt AL ule Fasit
Lo | AEIEe] AN AT A&dor ATD Holtw WE Aol
o | Am | FEO
2| mo | FEAAE @E gl mEAY olox mesheA Fast
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©OT | REs] Bt ARES BY e ) un
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AEE el U A4le] sg B4E 267} Ho] gich
| AR Aoz A SRS U Fof .
sy | HE AEE SIS A EAE 0] S8 S .
D HIE Wt Hee AEsH] Hdete, e ARES B 9
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AFA, 2021). ©]= Deci & Ryan(1985)7} ‘Ap4lo] whe o zpAof] WjAf ] o
I EALT AU AFe] Slotel R FPstolt setm AF
e WA A Fr|ote AW ettt 2 Aol e 2253t Aol et
e 4202000 AR £33 AR 5to] Likert 53 HEz A& &2
stoleh.

Bl AL ST 4 vgor ArR WE A

A

oot
o
2
oL

27 = =
SRt (Bandura, 1977). ol2fet 27| aet2 4aE 248 2 ™ol
A0 A AdE, Al 3AEe] 4ol &
2ol A53 deldHel 9 = = 3
o] @okdaE Helo T2 A wusHA Hue S4do] At ittt
((Bandura, 1977; Gist & Mitchell, 1992). 2 <d+o|Ae] 27 a57te] of
¢ Hre JA-d w0198 Fxsto] Likert 53 Hxz2 AR £
2459t
23 (pride, self—esteem)o]gt ZpAlo] AAR F sty ou|et 74x|7F 9]
a1l W= A O 2 (Pierce et al.,, 1989), XA Uo)A Holo] 7|ofstar, Al=Zdr
A e Yol e AR sHATH (2], 2017). A A
]

ARy, 24 AREEe] Foud ¥AE Ayl gler

&L AN
FI-E ﬂllo

Ql

—_—

i & Askaripur, 2003; Bowling et al., 2010), T7]Fo¢} 2FHE 9
P55 AASHE 92 517]= Sk (Pierce & Gardner, 2004).
ojet A4 1Y AtelA qFO A= AASHIE SHH(HAA
e], 2012), A HlolA A7 % TfstA WAshE TSR AAIREe] ARE
ol yepdttar shlet(r g - FA Y, 2019). & Aol A gl g A
L= Pierce et a.(1989)9} %‘ﬂ'ﬁ Z£535](2019)9] AEwd< #Falstod
Likert 53 H=& 245Gt
E/\l—g ]:]]:’-X-]FG Naxq EAPO] q]x% E“’(intrinsic rewards)iﬂr :L7qx4 7g
A HAFQ 1A HAH(extrinsic rewards) 2.2 Wt} o= HerzbergZt A+
¢ F71ed B AAdeQE dEAe 4 odedl, 718 WA BT
A o A, A8 4 BN A S 4 duEEE, 20125
AS-Fqrd, 2020). A ol WA EHAY o RS HNRE A5

F

O
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L Ao, WA HEAN 9 RHATZEY 43S §AISH=E Aol Fesitn
5t tHThomas, 2000). & Ao Aol WA 9 JAHEAYS] &4 FE2
AAE(2003), AAS-HFE(2020), TH-GAAT(2021)0 HAEIF=ES Fx
2 o}o] Likert 58 AL 2 25Tt
(E 3-3) 2AAE|SE @AFAE) o] 4B
7id W ZAEY
U= O 25 Hl&] oz F& =& 737t
alo}l
AR A AL _
UL o2 85 Hg] 245 ARES 5od g2
A7He Ryt
e | O EEE W AZRE AQ9H BEet A
A;m; W7t $afete R O ZAofA uje oJu]7} glct,
°F L AR L3s5tHA oam AFES zhet) |
L g R JdHE RS gAskL ik
2}7] L gl R ARE Qo] AYL A5 Y4t
asz L gore]Bel pego] gl 22 9 g 7]|H, o]
z PARRRE Q3EE AaE G4sta ok
2 L xAol|A ZQa3 Argolth
A . L zZof|A o] ggFeo] H|F QA Wopseltt
3] T UE A st Fa@ RES AT,
) L zAof|A AFE wru it
o e HuL 14e] 743 58 w3lstr)o Agtsitt
g L QBESgo] ot A Fojuty gl
A T A TREYE IS ¥ g
° L A AAREE Y R ] £ e w9l
L molr},
U 7oA L@8FE A4e ARy, 57 5)L u
IR I )=
HA | g A2 gy 9 B ghEseith
U= gz ARRA grEgic),
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334 24438 29 - J|eh 2By

zApsle ARBslel 45ESR Uil AW B 4 o A=EsiE 2
2ol AdES Ay, AUEL £2AS BASH] Fods AT Aol
Tt(Mayer & Schoorman, 1995). 29| FAAQAEC] A=EE 7¥tez A%
o] = wl, Wstal, A&ste, A or FAE sidsta x| 7o

T OAAES T AAEA

stEl 1 SIHAEA, 1999; AAE, 2020). 18
S 7.

olEtd F7|2 7S 4 glov, HE, UEL E7|Ho] 5o 9IS nz=

Z9a3F @Ao|tH(Barnard, 1938; A5 A, 2011; YAE, 2020). & ATLofA
XA RS A F 75}, AFEshof tigh Xdif Ax&(2020)0] A& F=S
zsto] Likert 58 =2 248t

et BElsto A= A guy, §d4 g

S8 o] AuEgt A Hude HA4% 5

n)sh= QAA 715 Astehs dHAdolztal & 4 Q1o (Burns, 19785 12
FAdZdw, 2021), WA 2HA2 2E o] o]4fAlolal, daHQl 57]3?—04,

9= AAAZAS 2= HEA Q] vy 5 FAHQAR S (Bass, 1996;

92 2013 8%, 017, BHAIAS AT} RIS 27 AoE 94

A FARS AASHE dES olulsl] gl yAH 5718 ﬂi}ah

goAloz 7rFEEtHAvolio & Gardner, 2005; X oi--A74H, 2021). 2

O
_|_4

FoAe AFe EAAY ARA P HYE ggiel digh RS 3
stlom, g Uittt AR Ax: Tda-A747Q021), A E-olEF
(2020), AALAA5(2020), FAL(017)e] HE B HxRstgon

=
FUAY 2Rl 2Ae] faRY A4, FoY W 4FAHL gxal
T gAwste] dE Asa 24 42 A g9t A4 s, WA 8

= J

A9 27 AAskT Feietel, THLEL delstn
3ot BolE AUL ATH@AD, 2021). 7120] 4RAY WAlmcke A
2o guAe AL A3 Sestuast 2017, 240 42 A3H0
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3.3.5 Z24-19

2020 AIAIEA7]F+(World Health Organizatio; WHO)7}F Z=24-199]
AAA t-#38(pandemic)= AATE o]F, AA Z=2 UEd=2o H s
Z2AE Fskar e Syt K-Woldhs teAAE 2FA =3
=3t Ayt 5o A= WAAAZ dA%gsE TSt =T F
AR Aol Aetd, fuet K=o B4 A7tAe, A4 A-Fr]
npAa= 280 A"t Fo Ao JUth(EEY, 2020; FafehAH
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Aol ST A7t ZlzAAEAer 9ty woAdd FA
59 AFFASH a1l <&F 4-1>9 € E‘r ' 20229 3€¥of oF 201
b FEEARSE uzhte EAR 30082 tioR HEZFAE AA|Gh]
227185 34l o, olg B4 i ﬁh&Lﬁi Eipiled
WA AEe AA 2279 F A7 15898 (69.6%), AAF= 6998 (30.4%) 0 &2
Lebgth Age 20d17F 19%(8.4%), 30th7t 5278(22.9%), 40th7l 62

(27.3%), 50t °o|A2 949 (41.4%)0 2 vehton stEgzl yZolshr}
519(22.5%), EHE 36%9(15.9%), HE 118 (51.9%), st ol 22
H(9.7%) 0.2 rEptt

g, AgEa s ZFHEE] 115%(50.7%), W7HRRELS 1128 (49.3%) 0 &2
el e, o]59] JFE WYl E= @FAHA (1437, 63.0%), AY
(84, 37.0%)= UYERgTH 2871719 AL 0~34  Hglo] 331
(14.5%), 3~58 m|gro] 217(9.3%), 5~10d mlqto] 377(16.3%), 10~15
W mjgto] 477(20.7%), 159 o]4o] 897(39.2%) 2.2 ekt

T

B 4-1) ZAFAERES] 145 EAJ(N=227)

g AEA 4 He H|-&(%)
o =1 158 69.6
o] 69 30.4
20 19 8.4
o= 30t 52 22.9
e 40ty 62 27.3
50 o4 94 41.4
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(E 4-7) A

o] o

] {918
7T A HH) .882 121 .028 .054
EZ8HT A Y 4) 837 204 .009 041
=108 942 H4) 831 .045 .078 .183
EZ5AHA 4D .830 156 .024 .004
=642 H4) 827 117 .067 .055
ST A H ) .824 120 .054 061
EZ11(EAALEEIS) 819 171 .095 .006
EF12(84A YL FEA) 797 191 .005 075
EZ15(E A AL 7E3A) 782 185 .150 104
EF4(AaEE5D 778 185 .199 .009
2F3(A573D 773 205 142 -.019
EF13(dAA L E3AE) 773 .198 .068 162
EZ16(8F4 A LE73A) .769 196 .003 151
E314(FAALLE3A) .745 201 .028 152
T2 FEsh 699 202 218 024
=141 =Z3h 691 230 165 041
BI12(34) 229 810 .029 014
EF10FZFA) .308 775 .094 071
EF15HAEEAD 182 774 173 105
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E3IAFA) 220 757 .103 017
EF16(HAEEAD 264 713 203 .037
B238(71 757D .103 673 251 118
B2a6(27) 7857 217 .648 141 143
EF13HAEEAD 404 616 172 .083
237(271 857 .006 .603 .199 .028
213 713814) 159 .095 756 232
231571 3814) 217 .036 736 133
E2F16(=H7]5)4) .035 .002 715 .095
EH(ETEAEHT) 151 179 715 123
EZ14F71814) 194 .130 672 149
ER2(FTTEASHE) .100 175 .647 071
EZ10EAA) -.062 177 .643 -.061
EFEHEA) -.020 195 .642 -.006
12584 021 173 .600 .078
B (ZusE 036 .050 113 .880
B3 (X dE) .045 .057 119 875
EF4EAEE) 219 159 192 .640
EF3EAED) 208 166 .235 .639
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TEEARE7] = 3.264 + 018848 (g4 + 0.172(d%) + 0.002(s+2)
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w2 Aol

2-2. ZAAES 8919 AYFRS FREAE/C] FAHCE FHHAG) 9F
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P S 9'}7:"—'— = P t = -
s s ®) oz} | AE(B) g5 | Watson | A&

Ay 1.860 | .243 7.659 | .000
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ABSTRACT

A Study on the Factors Influencing Public Service
Motivation of K—Quarantine workers

—Focusing on the Socialization Factors—

Jang, Gue—Wan
Major in Public Policy
Dept. of Public Administration

The Graduate School

Hansung University

This study is on the Public Service Motivation of K-Quarantine
workers during the COVID-19 disaster. Under the global pandemic
situation of COVID-19, it was intended to empirically verify socialization
factors affecting Public Service Motivation for public and private sector
workers.

The dependent variable of the study was Public Service Motivation,
and its sub—factors were set as attraction to public service, commitment
to public values, compassion, and self—sacrifice, and the independent
variables were set as general socialization factors and organizational
socialization factors. General socialization put religious activities and
volunteer experience as sub—factors, and organizational socialization was

set as work experience, organizational goal and mission, self—efficacy,
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pride, reward (internal and external), organizational culture (trust,
communication),  leadership  (transactional,  transformational),  and
innovation support working environment. In addition, the moderating
variable was set as COVID-19 living quarantine (K—quarantine), and the
control variable was set as demographic factors (gender, age, educational
background, and tenure).

As a research method, variable derivatives, research models, and
hypotheses were derived based on socialization factors, public service
motives, and the theoretical basis for the K—=Quarantine of COVID-109.

The survey was conducted on the motivation for public service by
workers in quarantine activities during the COVID-19 disaster, targeting
local governments (public sectors) in Seoul and private companies
operating quarantine activities in the Seoul metropolitan area. In the case
of the public sector, five local governments in Seoul Metropolitan
Government  conducted COVID-related public affairs for many
departments, and in the case of the private sector, it was conducted for
front-line field departments of five quarantine companies operating in
Seoul and Gyeonggi Province (N=227; Public 115, Private 112). The SPSS
statistical program was used for the collected data, and the significance
level was set to 0.1. Through internal consistency analysis, reliability
analysis through Cronbach's Alpha value and validity analysis using factor
analysis were performed. Descriptive statistics for the dependent and
independent variables were calculated using a 5-point Likert scale to
calculate the mean, standard deviation, and minimum and maximum
values. In addition, Pearson's simple correlation analysis was conducted to
check whether multicollinearity occurred between independent variables. In
addition, through multiple regression analysis and major factor analysis,
the effect of socialization factors of K-Quarantine workers during the
COVID-19 disaster on public service motivation was verified, and

difference analysis was conducted between the public and private groups.
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As a result of the analysis, first, it was found that demographic factors
partially affected public service motivation. It was found that men had a
positive (+) effect on public service motivation than women, and the
older the age, the more positive (+) effect on public service motivation.
In addition, it was found that public sector workers had a negative ()
effect on public service motivation. And then, it was found that
education, field service occupation, and tenure did not affect public
service motivation.

Second, it was found that general socialization factors and
organizational socialization factors influenced public service motivation.
Religious life, work experience, self—efficacy, internal compensation, and
trust culture were found to have a positive (+) effect on public service
motivation.

Third, the COVID-19 (living quarantine) factor was found to be
partially significant as a moderating variable in the relationship between
socialization factors and public service motivation. Among the COVID-19
(life quarantine) factors, private meeting restraint and mask wearing were
found to have a significant positive moderating effect in the relationship
between 'work experience’ and public service motivation among
organizational socialization factors, and hand washing and vaccination
had a significant positive moderating effect. However, it was found that
office space disinfection did not have a moderating effect in the
relationship with public service motivation.

In addition, the public sector was identified as religious activity
(B)=.081), self-efficacy (B)=.251), internal compensation (B)=.204), and
the private sector as workplace experience (B=.240), internal

compensation (B=.178), and trust culture (B=.136).

- PSM  (public) = 1.960 + 0.081 (religious activity) + 0.251

(self—efficacy) + 0.204 (internal compensation)
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— PSM (private) = 1.814 + 0.240 (work experience) + 0.178 (internal

compensation) + 0.136 (trust culture)

Looking at the above analysis results, it was also found that general
socialization and organizational socialization factors affect the formation
of public service motives, and quarantine activities of public and private
sector workers during disasters such as COVID-19. It is expected to
contribute to the establishment of quarantine policies for infectious
diseases that continue to emerge from SARS in 2003 and MERS in 2015
to COVID-19 in 2019, and further to the formation of a K—quarantine

platform.

(keyword] Public Service Motivation(PSM), socialization, general
socialization, organizational socialization, COVID-19, life quarantine

(K-quarantine), K-Quarantine workers, K—quarantine Platform
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