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v KS AEdSe) 342 dRE S471499S o 4 glom, HA4 dF
340 47F 20104 6,607 FHoR HIAE 7|5 o 20114 6,415
N F4, 20129 65597 FFo= Hagtdl Hlol, FA7I499 15 =
201094 5,89270 &%, 20114 6,17570 8%, 201249 6,3307 5oz sfut
of 5] Fkek Ylee o 4 vk

[EI-1]eA4 2008|Ex} 2009d0f| KS 5580l Aoz Fragh A2,
20084 ml=to] F-gAIF A Alﬂﬂcﬂ A AAZ oFE AR 3897
AHlolzt, 1929°] AAl tiFge] Havte AAA #F9 AAA =3
ZHPA AA F89171<] oerJ Aoz =R}

20129 5¢ ArgAo] KSQIFAEe] AxIsh et AfE Ao =

KSIZE #E5 olF aits AR ﬂiﬁ_ A AFE AErEel &S,
TETHEDAE E, 5T
Hige e Ay, AAHeR 3
2 UERgL

oleldt AL KsalFol 719AAY AL, FF M FE B v
%

BT, BE 59 PNEOE B8 4% L AT 5o wad £y
Zlefgel uhet At B AFe] Ha KSQES AL ks AL §
st glet
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[E1-1. 9I7F 9 o]& AxY KS A== JFAJ}H
Cl&EEY, 20121231 71%, &9 @ A, 1)

=]
g | K 9FEsE | QTR | K ALES
1998 1.016 4981 11.856
1999 1,022 5336 12,345
2000 1,013 5.498 12,687
2001 1,006 5.627 12,885
2002 1,000 5.834 12,484
2003 950 5811 10,174
2004 924 6015 10,154
2005 901 6.149 10227
2006 885 6.127 10,043
2007 877 6.112 10,027
2008 865 6.054 9,856
2009 849 6063 9.820
010 841 6.607 10,109
011 962 6.415 10,454
012 821 6,559 10,688
[(E1-2. 74724 KS AENS 53]
(leE2Y, 2012.12.31 71%, &2 : A
e 2010 011 012
e
#e | T e | TS| e | T
7|19
30091
ol 233 35 240 37 229 35
(T719)
30091
o)t 6374 %5 | 6175 %3 | 6330 9.5
(Z4719)
7 6.607 100 | 6415 100 | 6559 100
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ISO 9000 Al&]=2E AlA Z=oA &4 1 g Fa/do] FZEd 1987
A BZI)T 71EY(SO/TC 176, ZAA AT ZARZ)7F ARG A
o5, ATt FHAEZ e dHA9 %xﬂﬁ%% Zeteh, vEeich 8

11) SA|EF387]17H(1SO, International Organization for Standardization) : =AIFY % 7|&wFe &3
< BHo2 IABES A - Bt s AL W AHle0xe] oAste] AhH vAgREt A7+
O]E}. ISO 3¢ 201278 @A 3D (Member body)ell 11170}, F&¥(Correspondent Member)
o 497h=, FAI8] U (Subscriber Member)oll 4702 & & 16474=0] 719), st 9Jod, vt
= 1963 AR gEo] Euets djEste] 1SOo] Member bodyi Hz 71dskder 1973d
AR BEA0] SHote] FUNEH LR WA eH, 19964 ol¥2E dA9 7eRETUKATS:
Korean Agency for Technology and Standards)o] A3sjdo= 9}50}1’ Aot AR 71e
39, www.kats.go.kr)
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7Y 9 FArEpATE Rl o AFAIE glo] FAFIANAE HANE
AAgE E5E [SOE EAMAN 2 BSAIANERIAADE 295t o
KSE 29gstA] ¢k it
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5 FAA ABMEY 5) EAAAIZA)
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2012.129% @7, 8217 2o KS 952 Ak 9hg. ISARLR 7&uze)
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A 50044 5004 ¢
A Aol <)
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M. d+44

T TFIDT Zol, KS ABAZF A2 KSAZAFALH
Azd) Azgel 7199 BgATe
S ArEc olF 915 KSAEAZAZEL 15O
EAAGNAERAALT Asd] A199] AGHAY B2 A
=D q

=
gute] wAE Gge AE] 9 A (1), 4 @, A Q) AAshart.

MP = a0+ 8 1X1+ B 2X2+ B 3X3+ B 4X4+ B 5X5+ B 6X6+ € 1)
ol7]e]lAl, MP =7]92] %%*éﬂ(“l‘*é#(QP)E% 53 7HEP));

X1 = KS S22 28 gl1(BF8} d4b);

X2 = KS A ~H ﬂLz(Z}ZlH )

X3 = KS ZAAAH QeI3(FAT);

X4 = KS BAA2H QR4HE] F8¢2):;

X5 = KS E4A2H Ql5(H 209 #a));
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e = 2kt

MP = a0+6 1X1+ 8 2X2+ & 3X3+ 6 4X4+ 6 5X5+ ¢ 2)

ol7]oflAl, MP =7]94<] 792K
X1 = ISO 9001(Z&74%
X2 = 1SO 9001(ZAAY
X3 = ISO 9001(Z47
X4 = 15O 9001 47
X5 =1SO 9001 #2474
e = 74,

AAIHQP)EE ARATHEP);
BA2ED) 490 G2 1(ZAS;
A2d) 291 2 2(AGAY);
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ABSTRACT

A Study on Influence of KS Certification and ISO Certification
on Small & Medium Business Management Performance

-With Focus on KS Product Certification and ISO Quality
Management System (QMS) Certification—

Kim, Jae Lyong

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service

Consulting

Hangsung University

The purpose of a business is to realize a lot more profit through a lot more
sales, on the basis of which, to make a continuous growth. To achieve such
a purpose, many businesses have developed while securing and improving
self— quality competitiveness objectively through the 3rd party certification by
establishing the quality certification system. Among these, the KS Product
Certification System is the representative product certification system of our
country, and the ISO 9001 Certification is the representative certification
system of the quality management system certification, and it is widely used

with its introduction by almost all countries of the world.
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Most of the preceding research works have studied the necessity of a small
& medium business's introduction of KS Product Certification and ISO9001
Certification System and their management, but it seems that the research on
whether the systematic efforts for enhancing a business's management
performance while meeting consumers' needs and expectation is really
significant is not so active. Accordingly, this study intended to look into the
institutional ~ problem and managerial problem with the KS Product
Certification and ISO 9001 Certification (Quality Management System) which
are representatively established and operated, and further to look into the
influence of individual management performance and integrated operation on
management performance.

Since the KS Product Certification was transferred to the private in July
1998 while being operated by the government for 36 years with the
introduction of the KS indication permit system in the next year when the
Industrial Standardization Act was enacted in September 1961, it has greatly
contributed to Korea's industrial development through quality improvement
and productivity improvement for about 50 years, such as addition of service
certification in 2008; however, the KS Product Certification seems to be in a
more critical situation than ever, together with its original purpose is missing
due to a poor small & medium business's management environment, such as
overlapping certification, institutional contradiction of a similar certification, a
chain of vicious circles caused by the absence of specialized human resources,
etc.

The 1SO9001 Certification is the quality system certification created by the
world—famous specialists' endless efforts, and its excellence is internationally
acknowledged, but it's been a long time since it lost reliability with its loss of
image due to the nation's limit to its control, indiscriminate introduction and
management of the Certification.

This study used an empirical approach in an effort to realize management
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performance through the achievement of competitiveness of a small &
medium business by presenting the problems with distorted awareness of the
certification system and poor management, and inducing their improvement
through the inquiry into the management performance which is the original
purpose of the KS Product Certification and ISO 9001 Certification as the
representative systems of quality certification.

For generalization of the survey research result, this study set the
metropolitan area, in which 51% of the small & medium businesses are
located, as a population, and with the four major areas of the metropolitan
areas, or Seoul Branch, Gyeonggi Branch & Gyeonggi Bukbu Branch, and
Incheon Branch of the Korean standards association as bases in order to do
random sampling of it, conducted the questionnaire survey on attendees of
the legal education which is implemented by branch. By the characteristic of
the research theme, the study limited its survey target to the students taking
the 'Quality Management Course for Executives and the students taking the
Regular Education for Persons in Charge of Quality Management course.
The survey was made over 10 times (4 times for Seoul Branch, twice for
Gyeonggi Branch (Suwon), twice for Gyeonggi Bukbu Branch (Uijeongbu),
and twice for Incheon Branch (Incheon Namdong Industrial Complex)
targeting a total of about 600 persons for about 3 months, and this study
collected 168 questionnaires. among which 152 copies judged to be valid
were coded.

This study analyzed the management performance of the KS Product
Certification by dividing it into quality performance and financial
performance, and conducted re—analysis by synthesizing them into
management performance, and analyzed the management performance of ISO
9001 in the same process as the management performance of KS Product
Certification. Further, this study approached the analysis using the method of

drawing the final conclusion by analyzing the integrated quality performance
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and integrated financial performance of the KS Quality Certification and ISO
9001  Certification, and then analyzing the integrated management
performance by synthesizing them.
The research results are summed up as follows:
First, the process control factor and quality control factor among the KS
Product Certification System factors were found to have a significant
influence on management performance as a dependent variable, which
explains that the higher the level of the process control and product quality
control get, the more the management performance of the relevant business is
improved in general. However, the manufacturing equipment management
factor was found to have a significant influence on quality performance out
of management performance, but the relevant relations came out in the
direction of negativeness, which was the result contrary to logic of the
existing preceding researches; thus, this study presented a doubt about the
existing theory that the KS Certification System has a significant positive
influence on quality management as a dependent variable.
Second, the research results showed that measurement, analysis, improvement
factors among the ISO 9001 Certification System factors have a significant
positive influence on the management performance as a dependent factor,
which explains that the higher the level of the relevant factor gets, the more
management performance can improve in general, so such a result is similar
to the existing research theory. However, the product realization factor was
found to be significant in the negative direction of financial performance out
of management performance, showing a result that runs counter to overall
logic of the existing researches; hereupon, this study also presented a doubt
about the preceding theory that the product realization factor has a
significant positive influence on financial performance as a dependent variable.
Third, in case of setting the dependent variable for the integrated

management of the KS Product Certification System and ISO 9001
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Certification System as an integrated financial performance, it was found that
the higher the level of standardization general factor of KS Product
Certification System and measurement, the more analysis & improvement
factors of ISO 9001 Certification System improves and integrated financial
performance increases significantly; particularly, seeing that the more one unit
level of the measurement, analysis & improvement factors of ISO 9001
Certification System improves, integrated financial performance increased by
0.432, and statistical significance probability (5% significance probability) was
found to be highest, and measurement, analysis & improvement factors are
judged to have the biggest influence on integrated financial performance.

In addition, when setting an integrated quality performance as a dependent
variable, the material management factor of the KS Product Certification
System was found to be significant, falling short of the remarkable level.
Additionally, for setting an integrated financial performance and the whole of
integrated quality performance as dependent variables, the influence of KS
Product Certification System & ISO 9001 Certification System on integrated
management performance was found to be the same as the result of the
analysis by setting an integrated management performance as a dependent
variable. In other words, the more the level of the standardization general
factor of the KS Product Certification System, and the level of measurement,
analysis & improvement factors of ISO 9001 Certification System improve,
the more it was found that integrated management performance increased
significantly.

Accordingly, the positive (+) influence of KS Product Certification System on
financial performance was found to be the same as the preceding research
theory , but the positive (+) influence on quality performance produced the
result contrary to the preceding research theory; likewise, the positive (+)
influence of the ISO 9001 Certification System was found to be same as the

preceding research theory, but the positive (+) influence on financial
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performance was found to come out opposite to the preceding research
theory, so the necessity of efficient integrated management of the two
certification systems increased all the more.

Putting together the above analysis results, it is believed that the more the
level of general, material management of KS Product Certification System,
and the level of management responsibility, resource management,
measurement, analysis, improvement factors of ISO 9001 Certification System
improve, the more the management performance of the relevant business
significantly increases; conclusively, supported is this study hypothesis that the
integrated management of all the more. The KS Product Certification System
and ISO 9001 Certification System will have a positive (+) influence on the

management performance of a small & medium business.
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