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Ao B SE t F .
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Al maw | 7T 256 | ()
= 2
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224 | e °r 153.61 ('ﬁz)
A=t - '
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38
A e . . 460
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e [ 7}
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ABSTRACT

The impact of technological innovation on firm performance
in IT firms
— Focusing on the mediating effect of consulting

Lee, Hyun
Major in Smart Convergence
Technology Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

With the acceleration of the Fourth Industrial Revolution, IT firms
are required to continuously innovate their technologies to secure

sustainable competitiveness and long—term performance.

The purpose of this study is to analyze the impact of technological
innovation on corporate performance of IT firms, focusing on the

mediating effect of consulting support in this process.

In particular, we focused on the impact of open innovation, technology
development capability, and technology strategy, which are the main
components of technological innovation, on financial and non-financial

performance, and examined how consulting support specifically affects the
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relationship between technological innovation and firm performance.

To achieve the objectives of this study, a direct survey was conducted
among Korean IT firms that are actively promoting technological
innovation, and hierarchical regression analysis was used to test the

hypotheses of the research model.

The results of this study showed that technological innovation has a
significant impact on corporate performance, and the mediating effect of
consulting support on the relationship between the impact of

technological innovation on firm performance.

First, the effect of consulting support on technology strategy,
technology development capability, and open innovation of technological
innovation is significant.

Second, consulting support is found to have a significant impact on
both financial and non-financial performance of IT firms, with consulting
support proving to have a more significant impact on non-—financial
performance.

Finally, technological innovation was found to be a significant
mediator, not only through its direct impact on firm performance, but

also indirectly through consulting support.

This study is expected to provide theoretical contributions by
identifying a significant relationship between technological innovation and
consulting support.

It also provides practitioners in IT firms with the opportunity to
maximize the effectiveness of technological innovation and technology

development by promoting consulting support.
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Future research should consider industry—specific characteristics and
long—term perspectives to add to the body of research on the impact of

consulting support on firm performance.

[Key Words) Firm Performance, Technological Innovation, Consulting,

IT firm

_91_



