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Mam A, wa5ig, A gides FERET oftH(Terminology
of Productivity, 1950). =Ak&7]7-ILO : International Labour
Organization) 9] &jof| oJstH it dolst AitEd ol FIH Ales 5
9] shto] HlEo] s a0l it gdoletal sk Qlrh.(9s, 2018).

S ] SlsiAe Fddv AEsFds s8oF doh =, AU
= =07 flsiME 22 Fler dEEd de P, AdEEY aEe
#ol FAHHA FdzteS EofoF rt(lsaac, 2007).

Giraud 5ol st AR Az onlE gof AAe] Holsty Aty
olgh AT} BEee] Aol AAEAY 28le Pt
al

1
-1 7é
sfo] ALY gole] Mg e rhHgi

20| Z7PF BEUES FUtHL ALY B AEES o
&dte Aeole FUdell Aed Mg i

1 AMgE A4tA &-&(Productive Efficiency)ol2t
Aoz Fat Ado|E AE-EA-FolM A7 ol
= A2 Fol8al, dorol fdet RO dHe FHeF Aol shyint

(FF=, 2019).
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Qlrkn Amsla k=,
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AdolAer v F8

oF O
1o -

o|]

o

)

s
M

ol

1993).

mj

(S, 1992).

S

2 Ryt 9

A5 A

S}
of

A gl gtott

k!

Hr

olHH

S @84 (Efficiency), &7 G374 (Efficiency &

=]
=

Ao oR A FEAETHREERE, 1991).

Effectiveness) 2]
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GE 2-3) el Tt 3o

T8 e

Wit Agre] Agos Aze ouE go] A4

ggﬁugggs) Aol Hofstel M2e AAS 71AYTHGiraud &
P Philip, 1955)

AT FeE GAd Gee AEEe 9

Kendrick(1961) o} EQlBo] gAaste Hool AzEol =

717} Bd=E9] &71HEtt A th(Kendrick, 1961).

AEAJ] A4, 7€ HEFH THY HE= o
TR AR o] lal A Al He
Sumanth(1979) Fol Jlom Fzpet A FEEN W2 AT
TAZE Qlom g FAAQE AAAH SHIL
njAld ZHo g FEIH(Sumanth, 1979).

AEEE A AEES 84 EE A AR
o AUAL A B7E ZHAFIE Az} A
Mason & Swanson |y xe” x5 spojol HAA ojulolch(A|%E
2019).

A4 (Efficiency & Effectiveness)?t &-&749E
FEZH(1991) goz ¥ MWy &84 (Efficiency) 22 H
Ao r IA FEHTERFEEE, 1991)

of ofefl 4EH AE2F GG FAH

HH£93(1992) akylo] 3 Tetoh(EHE Y, 1992).

iy

et
FYHA=AE Fa5H
2 HE, AZH 2 51 ¢
S

&1

rr

L
o, N
B
= ol
ol 4

lo

fde Ews maird %4
SoHEEY, 2014).

=8 L(2014)

o[t &, r |4 4mr|r m
flo O |xo O,
o o k2l

AN
o
olt
o
rlr
N

4 ool ARE Higog AA A4

D =457 7IL0) 8] 9]

e Fo AS®an Aol FAdFEe] Hleold, A= outpu)

O -
Au], ZH2, YA, kE, 7le 9 A9 g2 a9 ol Alaart 29
H FAF(npur) o] Atz dojil Zolrh (a7, 2013).

olg Algase E, Ad, BEX B AR g2 F8 IESE ER7E
o J2Ez AhEET Fdd Alea Fo Ul 840kl ve s 849
AEFeR 2d0(AES, 201D, AEE ol T Aes Zhedy st
eFol Hlga dErH]l dig 240 AR & 4 Av(A/Ee, 2011
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Neely et al.(1995)-& 7|19 Au=A4e Aus A=Est= Awst 4

=

Venkartraman & Ramanujan(1986)2 Z49747e] 7lde] oish ¥
54 9 WA AEAY ERAAE AT AT W AR TE
TESto] AASHR e, & AL Aol P W g 9ol =il AFIA
e 2ARNE FASHE FRo=2A AFAdTet fddNE FAAEY AT

I 19T F P RS FS dTtet stRnHeldA, 2019).

i

O:

AR A9 8 zdo] MY BEES DAY AIALAY 4
B4A 5 AT5P] 2 AnE PolstdrkPorter & Steers,1973).
AGRINE B ololnt ALY, FYY WE, ATH A, AHH
oy 5ol BEE AW, Wasks AF BHIA el Fur] 4YT
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FtH(Price, 1997).
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% 3-2 u4e] 244 Holot 2o HYdT
WL Z 274 A 9] F9
T o aes s /]\j%’gﬁ%
D AnF A ARG~ diE 2l
A3 aelx) £A19(2019)
e |2 TATAC HE R gy 0]%84(2019)
T3 BAwd 53, 49 9 82 o] 41%(2017)
4 Z2 W gl o A A o A745(2011)
5) BAYl g ek
=4 D AYASTE EdlE A5 A
2) B
Aol 1, Am, AR AR 5 EIA(npune] e el
1943 Ourpun®]  H1&S  Uehfe  HYE01950] AT
58S Likert 5 d Az 14 9 4519t
(R 3-3) QU] 22 Holet 2o HYAT
Ll z27 Aol g
AT
D) A4 Aol Bete o
2D Y P 9T ANDE 8= 2019)
By |9 Ao B BAGE S 25 492016
O 240 BHEAY S AT &5 drranlo
5) QALY SFAFS 95t OAAE 78 71(2005)
4 T AYATE EHE I A
3) A4
719 A9EEe) Aage g o4 QAR 5o ArA gatet
AL @ Mu|A BELR AFHGE, 1ANEL Jdolu|x] Fo| HIARH
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PR
D RARZE
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7go§ HO:I e B tﬂ'*‘]fj(ZOll)
A3} 3) Z1geln|A] ¥ Z1915(2018)
H AE A Az B AR 9
boaE °149-(2019)
: R e £A12(2019)
4 ¢ APATE EYE A2 AFA
the (&FE 3-5) o & dAFolA ARgsta e ZF SRS, w7
W F&use] 244 Rosh Fa MPATE Aokt
(E 3-5) ¥40] 224 A9
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L | g | EEBINLD] Bamsie xadnet 2 °1d+(2016)
= AAte] 7 ZaA A AL =13 (2019)
wh | D Ad AEe BFa

o |2 B BUS AT ANES H2H20L)

9|9 239 9 BAuE A 2 A94(2016)

40 220 maE el de = 00

5 484 BHE e s 72A1(2005)
D A AEe] BFE
o A 2) A FALS 05t AIEE 2] 9HE(2019)
PN At 3) %R0 A% BAHL At = A44(2016)
g |0 22 Zeean 7sd U &5 a0
5) MALA] SRS olgh oA A% F74%1(2005)
1) DAG=EL SEA)

7 23 . oL oI A5(2017)
24| g | Q9N EE ¥p48](2011)
B | A] 3) 7]_H°]U]X] Fd A93(2018)

o | D AE B AR EA A4 0] 4-%(2019)

5) ARAA P EA12(2019)
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-
(skewness)®t  HI(kurtosis)E HESIHT. 7HdAA AMEH WHEsE2
Hong, Malik & Lee(2003)7F A|AIRE Qo] AHigto] 2HTh 2l M o] %
gigho] 4Kt} ZF2 oy LXHAA wgog A ARESIIT ZF ¥

of tiet 7&ESAFE (FE 4-1el AASHAH
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== Bt %_—i{' A= A=
=80T o= =
A A A o3} A o3
g1 | 3.67 1.026 —.445 217 -.363 431
x4 2 | 3.74 1.019 -.539 217 -.026 431
ZA4E 3| 3.60 1.050 -.475 217 -.184 431
ZANE 4| 3.65 1.105 -.452 217 -.594 431
gHA 1 3.77 1.112 -.712 217 -.077 431
24 2 3.92 1.001 -.924 217 .695 431
2E4 3 3.85 1.012 -.785 217 .360 431
254 4 3.77 1.013 -.468 217 -.252 431
=R 3.62 1.064 -.508 217 -.233 431
A4tg 1 3.77 953 -.448 217 -.163 431
g 2 3.77 997 -.565 217 -.055 431
A 3 3.73 884 —.452 217 262 431
B 4 3.68 916 -.281 217 -.102 431
29471 | 3.64 887 -.283 217 075 431
29472 | 3.55 966 -.359 217 .063 431
49473 | 3.69 983 -.376 217 -.390 431
A94875 | 3.60 978 -.405 217 054 431
AR AL st FoREL F 1249 o= AdFEAst ARE oy}
2t

_81_




(E 4-2) AEFAF

ATLTAAE Hle H|-& FH|&
& 108 87.10%
B 6 |1290% 100%
304 gt 10 8.06%
30~40A] 39 31.45%
40~504] 54 43.55% 100%
50~60A] 19 15.32%
6041 014 2 1.61%
A 60 48.39%
) 13 10.48%
AF 16 12.90% 100%
A/ 17 13.71%
x/9gY 18 14.52%
5 o]gk 41 33.06%
50]4-10d gt 32 25.81%
100%
1001420 o wt 38 30.65%
20 0] A} 13 10.48%
20 n|gt 19 15.32%
209 oA ~ 309 mgt |8 6.45%
7 309 oA ~ 509 mgt |9 7.26% 100%
509 olAF ~ 1007 =gt |39 31.45%
10078 ©o]Ar 49 39.52%
s}t 15 12.10%
A7) 4 A% 18 14.52%
A5 2 1.61%
AF AH| A 29 23.39% 100%
2 9 2EE3S 39 31.45%
71A 4 | 18 14.52%
15 9 ZepAE 3 2.42%
34 o)t 39 31.45%
A%]?;‘.;%Oé 39 ol ~ 59 wEk 20 16.13%
o |99 ol ~ 79 mul 12 9.68% 100%
oJ 2~ 7 oA ~ 10 m]ut 13 10.48%
10d o]AF 40 32.26%
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Atmdt dict »d vwE 9 Bdo] A{EE Adct] SHT U
AASH= grelth, TLIZ 0~19] ®ejol yet UAT d44832 .

of. 2 AR TLIE 939= & AFstlct. thao& CFI(H| a3t
P2 TLIe AF7He] Adsith: 7He Edi2 A4S skt A57t
Aol 4 2ot & S Qlth wehA AR SAFORA HFAHRSo ot

ARZZF o A FEe E 5 ek Emu R e Mﬁ

R

S .9owo1u}. ] Oﬂ;urﬂ CFIZIS 9492 RdAgLrs} = EL
4 Stk RMSEAE AL AP EwAt3o] o]lF-S ouloty HFo] HES]
A717F F ARES 7177 AFY AE SESHIS6 dE A

oltt. RMSEAZte] 085t 2-& wf 483t sirial ot Steiger(1990)=
RMSEAZLo] 1.00stH AEE & A Aty Bkt 2 =do] RMSEA
o= morEch mxjate 2 SRMRE #Eshd zt
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(B 4-4) BHEAHYIE

CMIN/DE TLI CFI RMSEA SRMR
2 0.939 0.949 0.09 0.0414
Estimate S.E. C.R. P
ZA8Z1 0.887
224452 0.899 0.069 14.701 ok
214453 0.867 0.074 13.61 ok
22354 0.856 0.078 13.25 ekl
2e4 1 0.883
A 2 0.89 0.063 14.367 *ok
2E 4 3 0.873 0.065 13.792 ok
2H A 4 0.807 0.07 11.807 *k
e A 5 0.86 0.07 13.37 ok
A4td 1 0.872
AT 2 0.914 0.073 14.932 *ok
A4 3 0.942 0.063 15.969 ok
A 4 0.891 0.069 14.155 ok
7297471 0.871
794932 0.836 0.085 12.316 ok
397873 0.906 0.08 14.439 o
79474 0.882 0.082 13.645 ekl
Al 3 SEEFE 9 ZEEA
AVEZL HHdBAFES ofnjotn] W40 SH9Ri4E 7he] BAte] 37
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=769, =t14=0.744,
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9] AVEZEe =%
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.674~.857 Ato]l2 o}
30)

930, BH4=.935,

1
1—

=)Qitt. I8y Fornell & Larker(1981)9} Chin, (1998)-&

FATHAVERS3E 744 )

35
54)
34)

7k ¥4-9] AVE

77)
34)
53)

35
44
87
83

9382 4

53
56
74

ZA9] A

49
0.7640 | 0.9282 | 0.808(0.6 | 0.857(0.7 | 0.794(0.6

0.7449 | 0.9358 | 0.823(0.6
0.8192 | 0.9476 | 0.731(0.5 | 0.674(0.4

0.7698 | 0.9304

AVE

Al
Aol Al&e] gt 734).

o
= 4

s

A 48 A2EA 9 AHEEA

3.947, 7843
2 H 4,
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.245). 99

2A4=.126, p

7

ze]
8o
ﬂo

o|]

.094). ¥kH 2H

1B (H=2AS=.513, p<01). mpAgtoz A

2A4=.226, p

%k %k ok
0.245
0.094

k% %k
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ABSTRACT

A Study on the Effect of the Management
Performances by ISO 9001:2015 Quality
Management System
—Focusing on productivity—mediated effects —

Lee, Ju—Yong
Major in Management Consulting

Dept. of Knowlwdge Service &

Consulting

Graduate School of Knowledge Service

& Consulting

Hansung University

Due to the novel coronavirus infection, the domestic and foreign
economic outlook will be difficult to prejudge economic recovery and if
the economic recession is prolonged due to the development of Covid-19,
the survival competition among companies will intensify.

As a result, management strategies for competitive advantage are
indispensable, and one of them is the importance of introducing and
operating a quality management system.

This study seeks a realistic approach by considering the productivity
impact of the ISO 9001:2015 quality management system, and
demonstrates the impact on management performance on the existing ISO
9001:2008 quality management system. In addition, we looked at how
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productivity, which is directly related to the management transmission of
an entity with high interest as a subject of study, has a significant impact
on the creation of an entity's management performance.

In this study, a survey was conducted through online and offline
methods to conduct an empirical analysis of the quality management
system and the executives and employees of the company that operates
the process. The questionnaire constructed the questionnaire through a
manipulative definition to meet the research objectives based on the
already investigated prior research.

Hypothesis verification through empirical analysis studies showed that
among the requirements of the quality management system, organizational
situations affect productivity in the direction of Jung (+) and have no
significant impact on management performance. In addition, leadership
has not been shown to have a significant impact on productivity, while it
has been shown to affect the direction of the management performance
process (+). Finally, it was confirmed that productivity affects the
direction of the management performance process (+).

It also confirmed that there was a mediating effect between
organizational situations, productivity, management performance, while the
mediating  effect  between  leadership,  productivity, = management
performance was not significant.

The implications of this research result are as follows.

First, the organization needs to identify internal and external issues,
develop strategic thinking and planning, and take action to address the
risks and opportunities of the organization.

Second, the quality management system is not only an area for

practitioners but also an enterprise-wide quality management activity
involving all executives and employees.

(key words] Quality Management System, productivity, business
performance.
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