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ABSTRACT

A study on a Performance Analysis of ISO 30301 Records

Management System Standard Certification

Lee, Ji—Eun

Major in Archives & Records
Management

Dept. of Library and Information
Science

The Graduate School

Hansung University

Every organization produces a lot of information in the course of
doing business. This information is an organizational asset that enables
the organization to effectively accomplish its mission, manage risk, and
respond to challenges in a global environment. The perception of records
is changing, and records management is becoming more important to all
organizations. ISO 30301 Records Management System, established in
2011, is a standard that can be applied to any organization to improve
organizational  performance through records management, restore
transparency and trust in what the organization does, and enable
certification of the results of its implementation. Although KS X ISO
30301:2013 was established as a national standard in 2013, fewer
organizations have adopted it than other management systems, and

previous studies have focused on theoretical approaches to standard
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adoption and case studies on the adoption process. It is necessary to
emphasize on what kind of management performance an organization can
achieve when introducing the standard in practice. Therefore, this study
examined the current status of organizations that have certified the record
management system standard and conducted in—depth interviews with the
person in charge of the record management system of each organization
to find out how the standard has affected the actual management
performance of the organization. We conducted 7 in—person and written
interviews from 6 of the 16 certified organizations.

The in—depth interview allowed us to obtain background information
on the standard certification, its impact in relation to an organizations
requirements and the achievements since they implemented it. The results
are as follows.

First, the organization's employees' awareness and interest in records
management has increased due to continuous training on records
management system and records management. Second, it provides an
opportunity to systematize the performance evaluation work process
through the implementation and documentation of goals according to the
established procedures. Third, the number of sales and contracts increases
due to the effectiveness of marketing. Fourth, the introduction of the
standard provides an opportunity to improve the organization's
management performance score. Fifth, regulatory compliance, legal
protection, and management transparency. Sixth, it can bring marketing
and public relations benefits to the organization.

Based on the analysis and discussion of the in—depth interviews, the
following suggestions are made for the wider adoption of records
management system standards.

First, it is necessary to provide support for organizations that do not

have a records management system and specialized personnel for records
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management. Second, it is necessary to provide guidelines for record
management system standards that are appropriate according to the
nature of the organization. Third, record management system work
should be carried out in the core departments of the organization.
Fourth, there is a need for specialized knowledge training on record
management for record management system auditors.

This study analyzed the process of acquiring the ISO 30301 records
management system standard from the certification stage to the operation
stage for organizations that have acquired the standard, derived the
management results, and suggested ways to expand the standard. In the
future, we hope that the certification of the records management system
standard will be more widespread not only in organizations with records
management obligations but also in the private sector, contributing to the
effective management of records as important information assets and

promoting awareness of records management.

[Keywords] ISO 30301 standard, Records management system,
Management system, Records management, Performance Analysis, Public

records management, Business records management, Current records
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