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L1 BAA7 @ 27

L11 =AAI7]

d AHRle S50 ¥igkete AAE AR of2] 72 adlof whebA

N 7Fo] #7F HESHAl F7tska ok EA8 S AT FA] o=

AA 27%2] 191 7FEL] HE2 20358 AAFE F 35%°] Surst

2 371 ZAog AFETHRAY, 2020).
=

| —

7

5] 1QI7Fef Bhole} o] 71E 49| FHie A wiglo] wsket
of wepA AAf FHO lo] M-S Fote Aol 57 AlRSHHEA A
H| A5 HMRO] tigt @37F S7Fstd o w (o] s - e A, 2007: 4
49, 2016). E3H 191 7F7F F7F E9d HMR AFe] 8 AH|Fo] H
Qbeh 4wt Agtaul Ze JbE, JE3 b Al HEgu AAE HesdeR

7St Welue Al @ FRe dsiA AEust dojd Aojata £

im |
St AR E S EFAN2019)0] W2 Y HMRO AlAHRE 2013
oF

5l 136,000 4oflA 20179 oF 2x7,000¥ 02 2013¢ % thH] 70.8%
A4 AT, ABE B 14370 ol2E FAYSE Agom teht
120229 52US WS Ao AYEEA HMRE AFRst 27
srjg Agolrt. FREL 24 YANFo| 521%2 A4 HMR Ae)
A Ao o4y AHAES HMR ool 2etele S¢ A%
S 71 J

Aol wret A SRE eiH AHzte] BAlo] & HMRE
£ Aol MasithAASFA%, 2017). EF HMR

a
43% 9 o] Ry} Quise



2 1, Zeujdd AFer O HAE A Tt Qdok ERE
HMR4 g2 &v EJIES HSE TPHeH avxE s g2)o H
A4 & &77F solv, A% gdde SASte ARbEes Ugos
Ahpjofgdol mekal AaE 2 94 AdAlES K 3l
A HAASE A, 2020). 223 JIEUEY B wiEo] SR FEAE
of & WaE 7HHen ARlE ot Hi Jo@rEEr SRS EAL
2019).

COVID I -19% 20209 Alglzoz & WIS 7PAgod gEdor
L QIAAA A 9= HSE JHL Aotk 20199 12Y 33 SH|o|A
FRE AJOllA AR ARl vl HESATE HEHor dHstdA AlF
A" COVID-19& diF-29 #H# &x5o] 3 ahd e WaEst
AL, F= =S 20199 124 314 A nFe] HFo] 3 AJoflA] Ey
2 skl ohal 34 TESHH.

COVID-197} $atolla A& WA= 34 WEe o], 20209 1~29
ofAlol =7HE ZAWA 39 olFolE A AAR Hdxt
WHOE COVID-199] A AlAcz it 20204 39 119 1
Ad 55 74501] otz We9 (Pandemic)& AAsH AL, AA ZH=2 H]

ol

S 2
_\1

AAEE AESE 27 B 9 29 7Ho] o] 52 Adslyl, sz B 9
= Zlﬂﬂr t20] COVID-192 A}s|-AAA md] daks HAistst7] 935
A ZAF AAAY ehe Weal ok EeF COVID-192 3A14 Ho‘tzﬂ

Bab ofyzt 7)oy AF AR T WA FEASTIAE HAA
AH(I 577 dot, 2020). ol= sl AH|AHS] AHHYE A=
v o] Z4ago] yehd AllE 20208 29 AAFEQl @ At o
S fate g sto] ARZAE A AWE 97.9%(2F1069%) 9] 2whast
COVID-19 Ate] o|% mi&E A7 Jlvtal |3

EG, A B 4, AIAE 2Ht 2 Zoz Pastgrt uz

Y

"

RIS 5
o
,—‘1

o, B~ nZ oy

Ao tigt =8+ COVID-199] &4tA] oz 2020 29, AFsA A
gl F7] Aol Au|HETT SEETY] oHe Aoer Aot rHorAotErY
Z,2020). 18y COVID-19= 94 AH|E= ZoEHA wig 247 HMR
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ihet 42 HMRO mij&2 8y 37 3l
ol FAloltt. o]g% HMRo| thet AH|zte] HAUHFEel & S71
= R ofet sfeJAoE FAFSHA AEAAS] EFIERA AlA HMR
AT EE 202290 9F 1,9909 2 (¢f 232x% 2,131 A= AFL A

o]
—
o2 AYHAGE@r-s5AE G554 2019). 18]31 HMR 7]&o] Wdet

-
e
s
v
rr
B>
i)
S
1>
0%
fief
2,

d

of webd G4, A=A 9 A, g2 A7e F7ok= HMRO| gt
AE MEE FESH oIRAAL Sl FAloIH. =2 w27 A1gst Atslz

L

+ T g A3 THEAGEY SdiEe glar, Z2U9 olF
HMR ZH] Ag32 20~30doA 60t ooz Sz FAlolth
(NAVER, 2019). olof w&} HMR A& F #|ofet A3lr|yto] oFgt Ay o]
=2 % =, /524, AP AdEol WmEA A Folm(dHtolo], 2021).
FasEAAATLd HEH Y A¥E §7s SAEAER AY ARE
Z3 oF 1390009 Yolw, 20184 HiH] 47.6% 713t 23] 2% ¢ =u}
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2.1 HMRS 71d ¥ §3

2.1.1 HMR®] 74¢

HMR(Home Meal Replacement) 7HgellA sh= AAHE tiAISH= A&
oz gt AE FAYd= HMRe SAAFAE, SAXYAE, A4H9
AFE VAR FESHRAL SAXRAES FAEE dR AF Ee V=
= 7Fsto] Azt AFgor HH A dstA £YE st HHAS 4+ Qe
=, B, &AX FO7 Sy, EI AAHOGAELE FAbET d4tE 52 Al
A, diy, dd 59 7 34S AXAY desH AE B JAVEES T

=}
ol

5
¢ Zor Hig AT & e AELRE HYStAH(AESA, 2012). HMR
< OHE sfasiAtd detEoz 7hY(Home)olA she AAHMeal)s A
Stz Z(replacement)& ot 7HAAE A= &Y & = AT
HMRS dgshs AFEe] ZAsfiet "o wets] SAAE, sig-34], 73
ZAEA, HolAokx, SOoR tfotA ArgEo] ofX7A = FUstE 8o
Aul= wjd|gt AAoltk(o]d4, 2005; ¢H=7, 2017). 18]1 HMRO]
PSR v FgiclEo] HOE g & 7] A g RN o]go] Has)
I 7oA xERE A Z2 B, 9% %, 52 S AAPE & 4
RATHALF, 2017). AAFEAAPE (200D 1E HMRS 9t} §F & AAE
7 Gojz)2] fom 1x2 xEjH AEoR J|E YFAESIE 2
2ol FA HAY d7I5t Sk AAgE gto] IR Aoht=

olstelal, X7t Ha gAY, 7rdstA g HiR HE 5 2
7P ThE AT e A0 A4, gt d¥Ad a4
A& Alolat AHolstgrhg-2, 2017). B3 HMRE 9] shato] oI
of wat tieFolA AHoE uglxr Utk m]=9] (Restaurant & Institute,
1996)+= HMR Aol& z=7} &5 ¢ AFo|v 7tEe 82 ste 4

s
>

LU
>



o2 o2 & 5 Sl A sil=dlEEA, 20135 HEY, 2020).
HMRo| tigt Holg Hx 9o & HAoA motA HHAT &+ A==
THIE 202 714 EE Agibste] AvapE AT 4 s AlEE
E AEo7 HOAE A& (ready-to—eat convenience food market)ol|A 7}
A

g A AS A Adels FEE vh Au(EAAA, 2017 HA=

2020). Costa00D)= Hold 2 za|2 sl= An 22 Fefo] AA 2
MY, SHSEE, JA 5 2 U9 EE BEH0R 198RH 2¥d §7)0 %
FEA AlFol H= 54 v FAS diAlstke AR FoEIT o]

T AECIREAAA(2019)0] BRelAE 447 BN ERE
A ZHMAG 2elE AFoR B4 sP7EAle AT gon, §

d onjzA AEFAACNAE THgAEA el ZHgAA HiAIA e HMR

=2 ol 23 iy, HMRZ 1960 el ml=olA A& AZEGom, A+
ok 9 HAFEA] E}EW ohFotAl Aol A Agolsta Sty TR =
Ul HMR ARl AQol= 2dsf 2% 349 9oz 59 who] 3u) A%
L = 5 a2 =9 *é%}fiﬂ% Hol 3 Qth(Hyundai Economy News,

2018; olall4d, 2020). 181l ofolE ZA] ¢h= FEO| FUf, wiHo] HEI]
S7h 193}, o459 AENE F7F So& lof AAF FH|O MARRY
AR BE 5 oy sl
Holgut Edo] £2 A% HARE Foks v Skt @A M
Alof| gt Aol 11%@251 AX 3 JEHERY, 2019; ©]d¢d, 2020).
A HMROMAZHEA]) AlZEe =4 A3, Ho] 4]
15 %ﬂ&%ﬂ 7Hll, &A%, 47 WR, S, ohiE, SheT1e}
Az 7H47tE A0l JeE dujE glom HToe ¥ed, A
01 “*1 9] ZHE 9] ggor HeZt B ozl ot shgith ®
120122 HMRE Zgu §F =22 @H9 FAo= Hiz HAY
1 zEste] BE £ Sl 7hgol H 7PgAAL tfgAlolgt o ohel
a1 AFo] ofd AAFE FYste A ol AT §E45(2006)2 7t

F7h 4ol AEAE 3L 5 F 59 2

o 44
L
_|>~

zsle} st Qlst] E41 Al :
Sol wE o7t@E A7 FT ol wE A4 Weo wshe 7y, ulg



]o

5 FHEZ HMRAO] HAF #1411
Stk stglet. ojet o] ATiRlEe] AAE o] aEklo] Fet o4 o] e}
= & = A% AHAE9] 871 el
8= HA Eot 4 7401@ shglth. 202090l obA= =

E &7 AAtz HMRe] o
2 7ol vHaL Qe Arelnt. TE|sto]l HMReOl ik 7 o Aeofol of
& AP A=E [® 2-1] 2 Zo] FstArk.

[ 2-1] HMRQ g APA+
L veotg el Ay

Aol WEH, AdTel 24 ol e g

olm£(2021)

@ o
o3191(2020) | AHel F7heh G WA dha Tl 2|4

9 02 Frod mEsp] 4AT 4 d=s F
Moz Y FHE AN, 2uAt A
o

A= A AFozA HofAFE A

1

N

ul
o2

4>

(2020) | H]

NFFEN | ZHMA WANERE LARIAY ZHYAT -2

AQ019) | HNEoR BAHOR spIMACR B,
ZHNFN DA, 28 D BFSA 2T Ho]
FSHQ017) | Aok, 5 veFsHA AgHel obiA: FUsE §

ARl g s HRE Al
(2017) | H-8o=2H o]go] ekl 7P =2t A 2

AA. ook ub 5.8 Jhu|gk AApP ety &

ANy o2

P

flo
Iy




Z87t ghds] g AFoly 7tdE Fe= o 4
A32(2013) | _ )
Fo2 ofd & 4 e AA
Zeut ¥ 2] gEjo] FAog HiE WAL ItdsH]
_ Zesty] W3 5 Qe 7ol H 7HEAAL -84 o=t
2]/441(2012) _
o] stg AEo] ofd AAE FYste A olEtal
A-sHAT
a7ttt NEstE Qlsto] =4I AltiETE, o149 AL
RE 7L T oAHEE AR FW Sl wE A
Sg4(2006) | mEle] Wstz IFEA, 8 So] AHHstal A F
ol AfEthe AReE HMRAA Ol A AAX
SHAT.
71goll A A3 ReEjoh= Ad T2 FJEY] AAR o
4, g53kE, fa T & 9Y Ee EgHoE 1QE
Costa(2001)
= 8o ZAFEAH AlFolHe 24 Ee F
*4% tAot= A,
Atm 0 APATE FHCE A7 A4
2.1.2 HMR9] §9
£742)(2018)= HMR W92 AFgAel e E7E W S444, 5
A A ET A Ho) AER7F HMRE o il "otal sileh =
AFHARS FREFFoEE TAE, AW, MELA, A Fol o=
TAEA 9BE AFoY AEHVES Ity ARV AeRA ¢ o
Aol 7td, 23y glo] U= AH & 4 = AFolw BYotiti(EH
SARAER, 2017). HMR A4#2 ditd o=z MELXY Ayt o] HE=
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(29.3%) 2 &2 tigtw st Ei= EAQATE 7P Bk

A, o] HEE ArEd 9 13] vk 53793(20.2%), € 1~23]+=
86 (32.7%), ¥ 3~431= 78%(29.7%), & 5~63)= 28%(10.6%), 4 73|
o|AE 189 (6.8%) 2 ¥ 1~23]7} 7H wekth

oAAA, 71eA3 AMESHE A7) R TS AMEH JFE2 106
B (35.2%), AZTRLE 649 (21.3%), HAL/Stun9=
518(16.9%) 2.2 7}=0] 713 Wt

A, P 71Eo] 152H(57.8%) 2 7FF &t A3 = sty
Ve 138 (4.9%), AF5EE 993B.4%), 4= 819(30.8%), 7IEF 89
(3%) =2 YEFSTE.

AgA, Fojzte] HPe AHHEH HAFRE 2490.1%), A3 124
H(47.1%), B2 (ot 2HOIE)2 417(15.6%), A9 519 (19.4%), st
A2 67 (2.3%), 7IEt= 1798(6.5%) = Lrebt:.

obgAl, 13 Wi AEHLS AmE™ 10,0009 wvRS 557(20.9%),
10,0009 o4 15,0009 mFHe 7278(27.4%), 15,0009 ©]AF 20,0009 Tt
& 597(22.4%), 20,0009 ©]AF 30,0009 m]THE 3478(12.9%), 30,000 ©]
ALS 4378(16.3%) 0 & UFERETH

42 F2W50| 1&H FARA

B AL 53 Likert HEES AHgste] ZAgon HMRO A€
g, avldE, AAWS, Fls AR Het 1Al tiet VesA £4d0

HMR A=&42 8t 714, ®ed, okl 5 470 8102 tiro] 24}
SteTl, Bte] o2 3.58(FFHA=0.57), 7HA9 B 3.28(FFHA}
=0.58), B2 4.11(BEFHA=0.44), ttFgd-2 332 EHA=0.61) 2 YE}
ot HMREAAD ] B2 3.57(FEHA=041D)E Yebg. T3 AH[PF
2 354(EFWA=0.65), DATZL 337(EEHA=0.57)2 Yebdth §7]%

lo



AR B 3.67(EEHA=0.61)2 vhetyich.

NP, Mg Fotd AHAdS HESEH £ A19 ¥4 =+
=.254914 719 Atele] g, HMEE -3180A 1.259 Atolo] e 7HAlE
Aoz Uepgth dutHoz Jwol HILsl -20)|A 24}olo] ExmetH AT

BEE o]f1 iy HY| wRo] B A3 oWl gt AFAS &
Halyct
[E4-2] FaHs tigt 7]&5 A (n=263)
H B EZFHA i Ar
ot 3.58 0.57 -.095 755
HMR 74 3.28 0.58 261 -.179
ASEY | may 411 0.44 - 254 915
oA 3.32 0.61 334 634
AH|YP5 3.54 0.65 213 -.318
A= 3.37 0.57 415 827
7152 = 3.67 0.61 ~.143 105

v}

43 We] By @ AFE A

B Aol HMR Ag&4o] £u8% 9 nATEd n)x
Vs AAE AHgY 2Aan 5 AT M AFs] s
J a

[e]
s
o] g o NFEe stEs] 9
E}

gL Gral7] Sste] BAaE QRS Agsded, ols 245
she Hd 2S4S @A B Asks] 24skn QEAE SIshe o]
o ol2H 2 2QlolA aQlEsie] L WA 7 add AEE U



orL

1o -
off weh WALdEEdy 2+ ale] =442
i, A (Principle component analysis), Varimax H4]-& Af
g3jol el £08 Hfe ZoWA TP 4L eloR Zaod

3
2919 EYe FASHAAR shsol 27 SHiet.

A g AFE B Aits o 2o HMR

He 7 #4909 s motstaa &4 QR (EFA)S AAl, F

< FE5IYth BEAYLEE 0.8652 YER 2 Zmrt gQlE e A

otrta & 5 Sty W 7ho] ATTAE o B o I Ay

AEE YUeif= BE2HYEE KMO(Kaise-Mayer— Olkin)2 YepRHATE 1 Zh

o] 0.900]4olH AFs] F& Zolm, 0.80014elH #H 2 A, 0.700]4F0]

2t A, 0.6001401d FHAS A, 0.500140H vlEZsA] Het Ao
4 Q= Arg B

A% Ad}, 2?=1592.285, p{ 0012 Go5¢F 0.055

Jo] 1ol Mubgom QolRAMo] Jhssirta

@ 4 otk HMR A9 A% 2wk [E4-3]9 2ot

& . 89l 142 |Cronba
2 T A | @) | a
HMR-Z gho] F@as}. 689
o HMR-Z 3lo] £ Ho|ok, 732 5.432 0
HMR-2 E13t gfo] ik 715 (30179 |
HMR-2 A2 gte] #eks a1 9l 613
HMR-2 22l 7t4202 FAsof olct. 627
7H HMRE Zeld aafshe Amrt Adsit, 757 239 |
2| HMR2 Atido= 71gu7t . 692 43.175)
HMR-2 g71et 77340 7140] F-as}h. 053
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HMR & ze[go] ZhisiA k. 691
B HMRE ) & $A459) Helde st Az, 44 1360
HMR2 FAa7} 41 7k 24 Fash A2t S5 | som3) 7
3| HMRE AR} 24} o] B Aglo] e Aol ). | 764
HMRE 19] Befog MEM olo] Halsict, 614
HMR-Z bt 47184455 ARSRITE 556
of| HMRE AAREo] A= SAlEH. 671
of| HMR2 =329 vg BH31L glet. 127 T g
(57.837)
8] HMRZ 0ot A vl el gL it 791
HMR2 oot Alme ARsiaL gl 760

KMO=.865, Bartlett®] 784 #HA : x* =1592.285 (d~153, p<.001)
FEAH-8=57.837%

HMR A€£4 187] 239 874 (EFA)S AR A1 4719 sh9la
Qlo] FEH3on St AW 57.837%% Aoz A=
oeba] EAAY =59 ZF 2912 ot Zo] FYsiilth 2911 o
A, aRl2e "W, Q%13 THA, akld4s wPo=m 77y wHsiglon
gt 47 2%, 7 40 2% w94 5/ 2, oA S 2R eE AAE
AL

A A3 A (internal consistency reliability) & 245t A3}, A
A% AS(Cronbach's )7} 8582 UEGTH HMRAEIEA O] 519].4219]
AZeE AHEE gt 710, 742 704, B8 771, TS 817=

et dubd o2 Cronbach's a 4fe] 0.60 ololH Wz dytido] QL
0y 3 4 lemg B Al =0 Lol AL S 2FHSIY

k>

jun}
ok
offt
sl

_o|_lg
(@]

Mol B wete 913 SAA QARA(EFAIS A4,
. 44 ATk [m4-419 2ok

o
=
ko
o,
o
A
o
_O|L
8
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KMO=.764

642.055 (d=10, p<.001)

2

X

Bartlett®] +d4 AA

oA

ld

B

7T
iz

RS

—

0

R

ol

642 2 2w

EAYE KMOE

Erd
1=

NE

, Bartlett®] T34 #HA Adl, 22=642.055, p=.00022 {2

s

%
<
ol

r

1jo
Jo
-

o]7

s

WA A#J A= & (internal consistency reliability) & ZH=%] dolR 7]

7}, A=Z)E A4(Cronbach's a)7} .8412

w
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Bartlett®] +4 AA

942.241 (dF21, p<.001)
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<} ca Qol 187 Cronbac
= e A | (A1) | b o
SRS Qrastet Azt 818
& | 1R Ww B 4 9t Azt 824
1| g7ls Az Aol Az, 819
= ] ~ 4.044
FlsAEE ool X AR Wakrhy gzict .605 871
2] (57.776)
g | AR Fl Sl gzt 848
o | $7sAdEE ReldAE AeleE At | 792
S5 RE ARG £ 9ske 2ot A7 | 560
KMO=.868
Bartlett®] 784 HA : x* =899.869 (df-21, p<.001)

EEATE KMOE 8682 E Az QAEAS g 9lo] Aottt
st 2= Qltt. E3 Bartlett®] @A AA Al £2=899.869, p=.00008 &
% AR g HS el Aol dAslel aqRde] sty @
% Qe

QRABAS AATE Ayt {75 AAaEs ohel gQloez EAEgoH
SEA AEPL 57.776%9 Aoz BAHILt 4715 AR AE B4
A1, AF X A% (Cronbach's alpha)= 8712 w2 59 AFLE R

A BAATE ogat 2k gt 7Ae 3759
o\ 3109 AR AEIA (p<OD), T b
82 5020 BA ATEA (0D, B AvEe 4209 A AT

2 4939 A A (p<.0D), 9t frl s A me
3194 2 ATEA (p01)7F YER T,

rr
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71A3 Hald-e 3959 AA Akt —'7q](p<01) 71A3} thoFd-e 4529 AA
A (PO, 7HAT AH[E-2 2349 FA ABBA (p<L0D), M43} 12
A2 5059 A2 ”5'&7_74]@ 0D, 73§75 s 1939 A4
APEA (p< 0D 7F YRt

e o 2779 AA AATEA(pdoD, HEE AMPE
2289 A AWIA(pCOD, WAt nATHELS 3129 A AT
(p<.01), ML f715AARE 3369 Fd ATEA (pL0D7F Ve
ot a2 4389 A ATIAECOD, oFdT nATE
5769 AR AAERA (p<0D), TFET F71Es AMms 3499 FA A
Al(p<.01)7t vrettet.

HMRZ} AH l JE5S 4560 BA AEBA(p<0D), HMRY 7]
B 4029 B AHAA (LoDt YErsTh

iﬂ]ﬁg%ﬂ IATREL 4349 HAH FTBA(p01), 4H[FFT 7%
AAzE 4569 BH ATIA(EOD, 1ANEZT §71 AAEE 3779
42 ABBA (pOD7F YerdTh

QIet Zo] BE FQERIGE 7H, HEy, v, AvdE, 1A
#7715 A=) ol BA o] Uegom, pl0l #Fol4 FAH=
oottt Fado] gt WA 24 Aate [#4-7]9F Zt

off
>
=

[(E4-7] QW oigh AddA 24 23t
e 8 | §7s
gt 714 | "W | ok
s E | AR
bl 1
714 3757 1
Ha]A 3107 | 3957 1
thokA 50277 | 4527 | 277 1
4H| P 42077 | 2347 | 2287 | 4387 1
TATE | 49377 | 5057 | 3127 | 5767 | 4347 1
erl=Aq2| 3197 | 19377 | 336 | 34977 | 456 | 377 1
T A= 0.01e=(FE) oA ey T
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45 78T

F21HoR A% AUE A7l AZERA HgEe] et A
B g 7] Aol dig @Al Satmo] wheh HMR Ael&o] 4u|elEa}
DARZO] WAL 4% L §I15AAE Aol 4H|AF HAE zAE
ol el BAG Ade et 2

451 HMRAHEAT Au|g5o] 7HEAZ

7MAH12 HMR/SEE_,*go] LU= ke ulx=x] A=s}

[# 4-8] HMRA & o] Au[hFe] njx] IF
e | MEEFS g t | wewsae
B SE Vi 2 VIF
&) 1.093 352 3.101 .002
gt 291 073 256 | 3.9847 | 000 | .703 1.423
714 -032 | 072 | -.029 | -.445 | 656 | 704 | 1.421
a4y 111 | 087 | 076 1271 | 205 | .812 | 1232
oA 317 .070 301 | 455577 | .000 | .665 1.503
R=.500, R%=.250, adj.R*=.239,
F(p)=21.516""", Durbin-Watson=2.007
~p<.001
a3 AAAS HAESH]  9J5hY] AP A 4=(VIF:  variable inflation
factor)@} 51-§X](tolerance)oll wHoto] AHHETH Al ¢ EAMYHA
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AHL= Trfﬂﬂ 7<q(+)ﬂ 05'6*2 U]i]% Ziii —F_Mmgig , 7HA(S
029, p> 05)7 H|=3(5=.076, p> 05>° 2H]E BAROR GOl

4.5.2 HMRAEEAN 1Agr50] 7HAS

N

7VdH2+= HMRAEEo] nATEEe JFS mA=2] HAFot= AL
HMRATEIE/A 0] shel @il gt 714, |4, tfio] AT
FFHAE HSch= sh7HEdS dSst o
ot EAF0E [E 4-9]9F 2t
dE3d4ds AEsSH] fote] 24PEAAS(VIE:  variable inflation
factor)®t S]-8|(tolerance)oll wiste] AmEtrt AWl e FAFEAA
0 >

ol4e JehfAL 5147t 0.1 Hot oW thE
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4-10]3 i,

ar

[

AL
__OO

)

W50l

4-10] AH]

i1
o

[

VIF
1.000

1.000

.000
.000
1.983

¢k sk

11.273
1.772

22!

434

e

SE
R=.434, R*=.188, adj.R*=.185,

F(p)=60.404***, Durbin—Watson

178
.050

2.008

)

T

18.8%% rElyITH

"~ p<.001
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=434
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715 AAE ARgo]l AH[E mAlE e ATHEHOW B3
2004 =4 HMRAEEA ghat 2442l {75 A= A9
FoAEHFE FIlot] SEHES v Eol vR= JFS AT EST
[F4-11] Bro] &H|FPFol HlX]= F3Fol tet F71F A= AHE 2487
eag g | EES
; SR IS AT " o | 0L | WIF
B SE V4
&) 3.538 | .036 97.768 | .000
{ g 478 064 420 748277 | .000 | 1.000 | 1.000
F(p)¥ists 55.9817""
R(R?) R =420, R*=.177, adj.R*=.173
&) 3.536 034 105.152 | .000
ok 348 | .063 306 | 55627 | .000 | .899 | 1.113
2 ngi% .381 .059 358 6.503""" | .000 | .899 | 1.113
F(p)H s}k 42.292°""
R(R?) R=540, R?=.292, adj.R*=.286
g 3.518 | .034 102.148 | .000
g 354 .062 312 569177 | .000 | .897 | 1.115
#71s .368 058 346 6.293" | .000 | .889 | 1.125
3 A= AHg ' ' ' '
i}jﬁ; .165 077 d11 ) 2.1317 .034 ] 989 | 1.011
F(p)H s}k 4.540"""
R? R=551, R*=.304, adj. R*=.296
"p001, Tp<01, po5
I Ax EAZFY 2ol AdyEel R o WHIE HW, 1Y
1IR* =.177), 29 2(R* =.292), =¥ 3(R* =304)02 Yetgton =xHS
I HMR A€i&Ade] gro] FE5M a1 AH|[f 5ol nlx]= J3Fe] thet {71
T AR AMEY 2EB M= SAFCE Fott Aow EAEQIH
Z, 19719l HMR A=&/d 9] gH(£=.420, p<.001)°] A-H[3FEo] B[]
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ot Ao yepdon | 28A1A 3H(#=.306, p<.00D)7 &
7% AR AFE(£=.358, p<.001)7} AH|BE] WL JFgFr EAHoR
ot Ao= uutyth 39A =da FoAE(g=111, p<05) F2

o

4% 2% 2dade sAFeR foft Aoz E4EIH.
= A1 7

- -

O

=

, 1715 A= A2 HMRAEEA S gro] AH|fgof H|X]= I
ZA% Aok 7Hdol AR EHUH. SY¥H4Ql HMR A9EA F 7H
o] AH|gFo| FF= A o f7)Fs AAME Aol 2HAINIT QA o
B2 Yot 7] 93t B4Ax= (& 4-12]9 2
[34-12] 7FAo] &H|[FFol nA]= Gl t 7715 A= AHE 2daxt
e B3}
::5 L RSSO - b | TOL | VIF
B SE V4
&) 3.537 | .039 91.213 | .000
: 714 261 .067 234 | 3.880°" | .000 | 1.000 | 1.000
F(p)#ists 15.053""
R=.234, R*=.055, adj.R*=.051
=) 3.535 | .035 100.786 | .000
7+ 169 .062 151 | 27267 | 007 | .963 | 1.039
2 e 454 .059 426 | 7.686"7 | .000 | .963 | 1.039
Mg AHE
F(p) s st 59.074""
R=.479, R*=.230, adj.R*=.224
&) 3.526 | .036 : 99.176 | .000
744 154 .063 138 2.456° | 015 | .934 | 1.070
#7ls 428 .062 402 | 692077 | 000 | .874 | 1.145
A E AHE
3| 7HE X171
> AAdlg | 125 .092 .079 1.358 176 | 862 | 1.160
AHg
F(p) st 1.843
R=.485, R?=.235, adj.R*=.226

ey

p<.001, p<.01, p<.05
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[#4-13] "ol 2HFF vAe G Het 7715 Az AHS 2daxh

EZE3}
L] H|E &3} Al
N % BEESE AT s t p | TOL | VIF
° B SE V
g5 3.536 | .039 91.066 .000
. a4 331 | .088 | .228 3.7777°° | .000 | 1.000 | 1.000
F(p)H sl 14.264™""
R=.228, R*=.052, adj.R*=.048
&) 3.534 | .035 99.757 .000
HelA 122 | 085 | .084 1.436 152 | .887 | 1.128
715 A=
2 455 | 062 | 427 7.319 000 | .887 | 1.128
A
F(p)Hahe 53.563"""
R=.462, R*=.214, adj.R*=.208
) 3.520 | .037 | - 95.026 .000
HelA 136 | .086 | .094 1.593 112 | 871 | 1.148
715 A=
453 | 062 | 426 7.293 000 | .886 | 1.128
A
MEEEPET
155 | 122 | .070 1.272 205 | 982 | 1.018
A= AL
F(p) ¥ s} 1.618
R=.468, R*=.219, adj.R*=.210

EEES

p<.001, "p<01, "p<.05
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ABSTRACT

The Effects of HMR Selection Attributes on
Consumer Behavior and Customer Satisfaction

—The Control Effect of Organic Food Ingredients—

Chae, Bong-Soo

Major in Food Service Management

Dept. of Hotel. Tourism and

Restaurant Management

Graduate School of Business

Administration

Hansung University

The reality is that it is very difficult for modern people to eat
healthy food in a busy situation. However, in the past, when families
with infants and elderly people preferred healthy food, the number of
single—person and dual-income families is increasing, and young people
tend to seek healthy food due to Covid—19, we tried to find out what
regulatory variables HMR has. It is also aimed at helping companies and
small business owners study various and healthy flavors in HMR
development at a time when expectations are rising for the development
and market of various HMR products using organic food ingredients.

In this study, factor analysis and reliability analysis were conducted to
verify the feasibility and reliability of variables, including the effect of
HMR selection attributes on consumer behavior and customer satisfaction

and the control effect of organic food use.
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In summarizing the results of this study, first, we conduct a
multi-regression analysis to verify the sub—hypothesis of taste, price,
convenience, and diversity, which are sub—factors of HMR selection
attributes, on consumption behavior. The taste of HMR selection
properties has been analyzed to have a statistically significant (+) effect
on consumption behavior, and prices and convenience have not been
shown to have a statistically significant effect on consumption behavior.
Diversity has been analyzed to have a statistically significant (+) influence
on consumption behavior. These results confirmed that the higher the
taste and diversity of HMR selection attributes, the higher the
consumption behavior. Second, by verifying that HMR selection attributes
affect customer satisfaction, the taste of HMR selection attributes is
analyzed to have a statistically significant (+) effect on customer
satisfaction, and the price is also analyzed to have a statistically
significant (+) effect on customer satisfaction. These results confirmed that
the taste and diversity of HMR selection attributes were high and that
the more reasonable the price, the higher the customer satisfaction,
among which diversity had the greatest impact on customer satisfaction.
Third, by verifying whether consumption behavior affects customer
satisfaction, consumption behavior has a significant (+) impact on
customer satisfaction, and customer satisfaction has increased as
consumption behavior shows satisfaction with HMR safety, certification
marks and images, and customer satisfaction has the greatest impact,
especially when price.

Fourth, when the taste of the independent variable HMR selection
property affects consumption behavior, the effect of controlling the taste
of the independent variable HMR selection property on consumption
behavior is statistically significant. Through these results, HMR was

analyzed to have the biggest impact on consumption behavior, namely the
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new healthy taste change in the use of organic food ingredients, the
better the taste. Furthermore, the hypothesis that the use of organic food
ingredients would control the effect of the price of HMR selection
properties on consumption behaviour has been rejected. These results
show that prices are not an important factor in consumer behavior
because health is important in the use of organic food ingredients. It was
also shown that convenience has a significant impact on consumption
behavior or organic food use, but has no effect on regulatory effects, and
that there will be a regulatory effect on organic food use on consumption
behavior among HMR selection attributes. These results show that the
diversity of HMR selection attributes affects consumption behavior and
consumption behavior in the use of organic food ingredients, but does
not affect regulatory effects.

The implications of this study are first, there have been many and
various studies on the effect of MHR selection attributes on consumption
behavior and customer satisfaction, but there have been no studies on the
regulatory effect of HMR selection attributes on the use of organic food
ingredients. In addition, this study is meaningful in the findings that
organic food ingredients play a role in controlling the taste and
consumption behavior of HMR selection properties. The meaning is that
if it used to be a meal replacement concept that was cheaper than a
healthy taste, it suggests that young people are now turning into a
consumption form that increases immunity and pursues healthier taste
through healthy organic ingredients. Second, in the untact era due to
Covid=19, HMR customers used to prefer healthy eating such as organic
food among parents and elderly people with infants, but now the
consumption pattern of young single—person households has changed.
Therefore, the results of this study show a more recent consumption

pattern than conventional prior studies, and it can be seen that reliability
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is also higher. This means that in the case of food, consumption patterns
are changing rapidly due to environmental concerns, especially research
on consumer preferences and demand for organic food has attracted
academic attention, and many studies suggest that many consumers prefer
and care about organic food. Therefore, the effect of HMR selection
attributes on consumer behavior and customer satisfaction will be useful
information for companies and small business owners developing HMR
by referring to research results on the regulatory effects of using organic

food ingredients.

[(Key words] HMR selection properties, consumption behavior, customer

satisfaction, organic food ingredients
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