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2.1 HMR?] /1Yy 9 &3
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HMR-2 Home Meal Replacement®] FAFZH “7}4 o)A S}

WA tAsls Aolets =o olulsln glrk. SEuete] AE A oA
HMRE 24 z2] 4 Bt 24 47 42 AdmeaZos 7835

A1 2

rr

e B, % A Soldh S, AHHIIEL
Adsto] J1Fshy A7kl AEL 7fotol
q
o

ol
HER A7} s AlEolekn AOlSHAtHAERA, 2012).

AAHgo] AP A = T AAL tiA A EolEt st om A GEf(2017)E 4]
Foll AAE7E "ojx]z] ofom gt o] £2 AFog 128 Xejd 34
olgtal Ao o &9 YEAFi= AEstete] REeiA HE £ Qe
%, H2 H9AY B f975 stk AF 29| gro] atja Hohte &
Alojgt shlth(A F=, 2017).

HMR2 Ht#A Aot ddiclEe] HoAdS n=jsta] IMHsHA A4
o2 TA HASHA HE £ A FH AFOR TPFolA xES

w 1—6}741 e J oA, 94 B2 hug AdE zeubge AR



Rl 718 QoA w1 e Az
Sto] ZHgelA Hi= HAY ghdskA x
(o]514, 2005).

S getel Ao duto] S o] &9t S=oAe Home Meal
Replacement 70'd AH 2 = HMRAY AdZ dSstaitt. o] Ao
2d HMR2 '$4'9] Adezs o4y 74 53 Hde= ol
=, HMR4 gE e Jde BEstA BeE Wy i
o S ZZAQ ou)EH 7‘*“‘414@1%3’4', SHZYAE, AR E, YE
A&, Hﬂ%}%/ﬁl, ZEAEol dige] "eh(z4d3], 2020).
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AN, A Sl Aok ARARE, @ 719 xE Fo Ha
(Ready to heat) 22 108 oJstz2 Z&|st= 3E nEE, 38 #4444 &
o] UTFIL SHATHRIE S, 2006).

oehs HMR2 SAAE o]Qloke 7le|ot Waits, 47 Wi, AAF,
Stel, mpaE, A 59 A= 7HEREE A
F ol AATe], YEH 5ol SAEA Utk sHAHH(eln]S, 2021).
o|e} Zro] futoA= HMRE 7d& BEstA FAEe] A 2ot
Aushe AFES] "o webs SAAEFHA 23 ZA] Fo ou= ARG
= ok, AYAFE A Ay, (3 2-1]04 AAgE BRep Zo] Azt

of whebA] ofF rreFstAl AFofrt =i lekels <, 2005).
St u]=9] Restaurant & InstitutionoA+= HMRZ &
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HMRE 4elsha glid] HMRE Qubzel e by
2 wzeld G AFEel At eld a2

sol 4T 4 YRS WL RNyl AEew AofelT ATAIFE
2020).
[% 2-1] HMRS] 7 A+
A2 HMR?®] 7'
Al=ol A= HMRE 1960d ol A3 AlZshich. =iu] Al
AH-84=(2021) AatEe 202090 2% 3dodo= 59 vl 38 AAst
5 & For AHAE Y.
dite ® e Ak, Hosto, Ad 5 7 3
AdR2021) T2 B0l ARl H7tES ARERY Ao= vl HFH7L 7t
St AYE B A A
z2" 22 (prepared food)e] ZHOJAME FrHHOoR
o2 (2021) (chugajeog—eulo) =% %ﬂ@' havt gles "3]-3’_ H9H =
A (Ready—to—eat)&]o]l F7}H2=2( chugajeog—eulo) X 2]}
o]l B a3t 34 (Ready—to—heat) 22 Z o]t
4 2EEHAY E= By B FEHE ASEHE A
olm]2H(2021) 74 QoA Fufjste] ZEAoA S HF Ee ]
zefste] H= Aoz Ao
e ZFH|S AHo] gl ZH|5t do]l A9 gt A
A= 2(2020) A2 | f A 1 {7, I dol A9 gle H ol
A FHIE AlEe 7P arEE 24
T ejFoA At Y WRolAE 4B E= FH
o] eotEat thildo], 4o EetE Q= AAF S ol
244 71(2020) gt oot glow, 1 PHof webA ‘Ready to Eat,
‘Ready to Heat’, ‘Ready to End cook’, ‘Ready to Cook’
o8 2
THolME ABE ot wiF oA FHIE 248 AH|s)
71/43](2019) of 17 oAM= obd FH|IEol  fIAU &

ZH|E stol ohgeld Bufot




HMRO] Ale A4 A 2<lolA AFEd s A
o] o

Zrol 4= glom] ulg] Zu|7} spssln Edivl ®@e A

1-27(2019)
© o7 Qg #& HAATE 1940~1950d ol AH|AFE A
2= Y] AAE A 5 vk 54
AE0] Am 2EE HFRNA xeeh, wuf, T3 o]Fst
of H7|712] FR}AQ ZEAAE QR ot A5 AR
H54

(2018) Atgoletal sktt, HMR2 H|o]F ok (Take—out) &4 &
AM  &=7H, ofelaade AlQdsta It S4Ee F
w2 ste Zolztal A efet.

714 QrellAl &2ulE flste] 74 Hrell A ehd-urxe] e

&0 73 X EE 7] xeste] tws
o14921(2018) jj@l 7t 141011_1 Rl _7 3] }0:’1 ZHAsHA

HAE o s Hode Fofste] WE F4 2= A9

S}
=

4 : AgaTte 3H0E 9749 A7

2.1.2 HMR®] 3

|
-

¢

HMR Al et 5 Zejeh H4stks ¥H, 7Heoks 39, B4,
HEW, fA713 FRAVE SOl wetd AAHeR #Rste] HMR AlES
Tuehs AEARe] AR|PEE wtetshe Alo] v %ﬂé}t}(ﬁ%ﬁ, 2020).
T HMR2 Ale] Sgof et #igtshe & H Ef=st geelizl=

|

FERF AFOFEAA (201904 = [F2-2]9F o] HMR& 47H4] &= &

S5tdet. A4, B2 9= SA(Ready to Eat) 08 RE AZES AgEg Z
27gol glol vla g7t 7Fsd AEoletn Heolg oiglm M=, A
E, Axd, 32 5ol ool sigett. '4=, 7t ol 9= =4 Ready
to hea) 22 AZE AR E HAAAY Q8 & 719 & HH 71535 AL

_‘IO_



Hl 28] 39 He= 24 (Ready to end—cook) o2 X

7hks

o

3 Al

1
o

Holl 44 71

2

A

ol

i
T

=
__OT

(Ready to—prepared) o2 A& Az

=
T

AAe] HMR 9 &

o CRIY b i yp 3

[ - - -

3 I s Mg <

Tlm | TR < m B

o | & to &y T | ® oy =

el o | R L-w | O E 7
O R Wo| . T opo| HE B M G W o

oF .| mm W oo CUBE. ® IE gl
o e B | - I i |
TN R R W | o R e X

F olxw g o K

o M o TN 3 ok

™ o R Mm#mﬂﬂaa AL

Fliw b= lggifipur

X i~

o 2P | g et AT &
™ g 5% o AP W o

T

A S B R N
He | e ooy Jo | He ny Jo
RCm | ROl e xoEF M R RTROWON

om_m | = A ok B on_m ,\m

L8 kR | m_P g

] <r

wla o T | T E =)

JI - T m Z.._ (] ]

T B e 2 = 2 7 2

@. m et = ,_“L/ol o ok .

< o L - )

wel e | ® o F TS

= N N Mg

A
£

2.2 HMR9] A

1E]
o

o] 7

el

S

510

T

A

2.2.1

J)

o] 73 9]

o gEL} AE

=
=

A4 (Selected Attributes)o|gt AH] 2}

11



A&

)
—

5t

SHA

171 A7)

S

=8

, 2008).

T

gl 3L

=
—

ot

2012).

N

A& el 7igofA] Aol

=2

o]

2-3]0=2 Ay

ir
ar

g4 [

] Wo % B M 2l T
(S N o m el X0
o gl PS5 %0 W
J.AlL ‘_lrul o] mo <
du 5 . - ujp
w7 e | E R
X%, T B
= A_ o = ] T g3
o) mo | °T X -
) S Nl ® oy % M
,| & oT = = =0 0
il K O Y I O B
= | No d4 % | o
il R SR b K
Iz |pmese (Tu2
12 5 x| o o o |y X
3 or - 4 o — B uir
| X & o ™ Nfo G —
= ™ o o | o | = A
N I ] R K - I
T m N " oF "
3 wir Jﬂ w mq_ m -
= X mﬁ H T of mﬂ B &:o_
N T - R e R B <
L |® o K = To o m | o
o gen W e X Blon
ﬁE 1rE g ‘Ol ﬂmo OH __OL
T 2 = x|t
o _EE ~ O~ o_e w — 5.0
= X X o | o Al|
< o | T =R R e =Ry
oo I W ook RR|%e T T
= = s 2 | @
—_ N N N — ‘nw
18] § | § | 5|8
B Ak =) NH o |
T %o Lo T ofF
03 N = N G2

_12_



wAE sidsk] Asids B 7HA HH Tl & THAE

12E YAS W, SAolF AR B il AEO
%%7&(2017) 1o o‘lq_ = ]—Eﬂ o ] ]'E—’] Pe] ]'E

d7olet Bt

webd, deidge auel JFL vAE g0t

HMRE] A g HMRE] thfAde] wg 7ds2 3%
Zetd.zng | o] Alst E1 9le] HMRE $422 sHe d5o] &dst

(2015) A AY=HL 3 4 Alelle F8 A" £4ozs e

A ol WHARLS F|4ste’, ‘wh
F935(2013) | 9 HH HFo] 015 %LUH7} 7}—50}U1 ago A=

Aol &gt Ao vrgn Aoe AF F Al AEFS

dewoney | S SRS S o9 Ahasbh s, 2ol
B3 O £45I oA PEG B 5 deAdl hE 2
olet A2l

54 - A997E SH0= a7AY A7

uPgol, Y4017 HMRE Helsge, wat 9o

: 24 7H4,

Sy, o, EF B, HACSH F 89 s91aclon BRAS

e

’

5

A3} ol4H, HYA(2011)2 HMRE] Aei&Ade 714g7tmHAlo] 7kx) 1

A EAS AR AHAR Adstoe] 4H|zte] &4
717] Slet 712 @4etn Holstglon] WOl g9l ZA T
z

A
=
AEel &4, ATl kel Ado] Muag duEAde] adlez Lety
o]
%S
T
et

39,

F29. 24920120 AgEHS A=A, AFY 54, "Holder
staleh. webA ZF a919] sheladle vt ol sk AlEl=
B4, 8.4, QAREA, mige] AR, HRES AFderE, AF

Mo
lu}

¢



s

[e)

A =
T8

o

-

1(2016)

A

06-:”

o]7
1=
o=z
HM
R
Az 0]
ez
ﬁ/\égi
Al

=
o%]-_/[\_

o]l
- hE

7 a] A

) 7]_

-

:

hiE

(e}

=

T35
Act

4 -

i
: ¥
oy _,TL_L
e E&
0 ﬁ_._._o_1
_u ¥
Bt ;2
B e 5 T 2,
% ZMW_' ,_,m_.u .OM n_m,
— o 4 Q) Lﬂ.ﬂ ﬂa.
z ~ ° ma@mm@ q X
T t3 5 A%gé 5
N ﬂiﬁuﬁdloo"_%wr Ru:w ,T_quu
do T Lﬂ_.ﬂ@wﬂqﬂn%o% mﬂ,.r ]zﬁq
N E% — B o 0 L|o omax_.
B Tl o I Tk > o|J lo 1 ol [y
,Dullo_ 70HEQ _:ToLﬁ m nnoHT_ Bo
1_|_ EO ) r _07_| e
71_ _O JIO\.P._‘I7_I1__L_|HE~|‘LI"L| ‘mﬂ] _O_IE._ 7ALI
MﬂM < ® uomL KL I mLu‘ ZE
ﬂﬂ,__-Oou_.EAﬁ‘mﬁ,,uH .ﬁ4 Ao,l J\Ug
*h ﬂ_.Zﬁo <a ﬁ_.h ro < < 1*}__%  oF
Uuqnﬁ(ﬁe_omﬂnm_.ﬂlﬁ Jﬂ-ﬂ Rmiﬁil Mﬂﬂ X
< :_omﬂAT = T up m 4,Q w B 70 %AT%@ XY T
aﬁER%mﬂq,%ux%ﬁ w5 jTA%Hou % =
_-_._O ﬂ‘._ M s ZD ﬂn_v—HH __O [ Oﬁm O— o ‘mﬂ ,W H .A..:u O_E ‘ﬂlﬂw_ H
A e B o TS5 i
H_H‘a X _VL mmuL Fo) O..m 7AOA Oﬂﬁ_oo .,O
r ﬂDl - ] f % .LW .A ..:u o) T Bo uA:o Jvf ﬂ_Al
0 0 ol B B K A oo m il T ar mﬁu & o %0 =
55@0 ﬂwﬂoﬁq;% mﬁé%Rm e T
gl S ,ﬂ&m 54,&4% ! Sp A T
@/Z\E.Eu ,(uﬁﬁﬁmnlouﬁ -~ ﬂHﬂo Rl y
mﬂqnﬂ_,_uotﬂumoqu_.ﬂ_.MmﬂnmoE._ = = L g >
of N %@ ﬁﬂﬂ% hal o o] T 1__3 war =
- @ zwnéHx %o Q@Mﬂ b =
,O.*_I,U.A — ] — HOﬂro_u ,:.,,UH =
ﬂ L4L1ubzti ¥ im &=
WWMEE._MWMOBWMWﬂ7 N ﬂm,_w_‘._e._ T = =
oﬂob}?ﬁﬁmzulm i T ol QW 70
17o7mﬂ1| ~N ) w_eVﬁ Eza
o a ,m.zo,m.L N .]_EE
w_AHDMnan}H._ﬂAa %Eowl h/eﬂ‘
Hﬁ%hﬁﬁ 3
1_~/|,_|.7W|C7 17_A| . L@ro
1m|1_ B N
Emwm MA\ .
__o X S
~3 a ~
X = )
= z
5 S
%o m”
to}
ol




N
A

=
_11_

ol
L|o

i~
Hip

2
%7

A% tAEY A9
Zo] H(+)]

ol

jarin
jo

_g]

T
=

Al

s
’

3

OCJ: A

o &', A&
ot

9

T

=)
33
=1

Al

2

o 7vA, Al

T

=

stgou, of

<]

his

St

o7, Al
o

A

AIE
L

=2 Al

o

ELE
P e)

i
fife)

(2020)

ek

2|+ (2018)

1

]_

=
Hl4,
o
stol,

=
-
T
9

]_

HNA 3

ofn]

°

rt.
o}
A

=
<
L.

—

=
=

3t
S}

%l

7 B HEEE

[¢)

8

==

2 74
K

A~
T
Al

"elyg, Alme] A=, Al

JCREEES

of o, Ame] AALE,

A=, T77HA ¥

al

7
_15_

At

Sl

=]

oo EAMYY AYe] Aulx, EHoR R
gL

bz,

T
=

S48 714, %, 229
7

ot
2 7
5

_‘|

—

Al

[e=]
AR

o
Z

A
A7 AFA] A7

o

i

ks

173(2009)

(2007)

E=rg=(2017)
£74-(2016)
HPA|LH2008)

e

&)
Z

=
=

o] "Ioh(HFA, 2011).



gal
o
Lok
oH
o,
ol
o
r
E
N,
R
l.n
el
ot
)
Kl
_V.L{
olr
o
£
-
EO
ok
i
r%o
O_|.4

HMRS] A81499] QAT 20004 2ue ARsigon, ek
o HENFS FHOE Aso] Ffe] HMR ARe] B4R HelshaA
T Fdo] 94% S408 AWt Usks 278 WEAI|AAE HE A
AAE et Nk (AF DA S, 2005). TenE Avlae] AES

o

gotels £47HAE A7ekT olsistelt Y BFE EolArH A g
_"

IN
ox
_4 [‘lo
[\)
(@)
(@]
3

5200209 AFelAE A7) HMR Ad4d 5 g, 9, 7
o, spele] wiet EE o oAl Aoz vl

247 2okl 29 HMR Ag&4o] A7 7x)sh Aj7e) o)
o T o] MBATANE Aol sglaclon HEA, 84 E
A, WEAE, Frolx T4, Ao BI, gFolx] AL Al BE
aglo] Apu) olzet folgt BAZ U AL el SHArkFA A5t

A9 20199 10 719 2ol ABtdo] HMRO| AE&A3; 4H]7}
ojzo] mzle dd= AL B AME 19 7Y AF A o
28942 HMRO *Ja“%‘é ol &4, 9 Al A0 F&el mHe

28td2 HMRO AdEsA & Hol gy

E

[E]

500 A0e] A ol
1ol4:(2019)9) AFIAE AFO] Weldw, AEY 74, A
Ak Al A G AR o Slmel QoA 3

IR
19
o)
s

R HMR A4 3
W] A(HY G 3

_16_



o] 57} @olog

=
[e)

=2
v

A2, Wmely, A

=7, 74

A

A
—_
Ife]

5

X~
o

AL
__00

124, 714, Al

I
it

o]AdY(2015)9] AFA= £

H 2] A,

sto] At AT 714, x| ¥

A=
Eﬂ—l_—é_ /‘g;?)]

Z A
T4

o

=z
Pl

7

B

Ea

o), AH]

H

1=

HMR 7o Al 9, mHAS,

s
—

ol%E (2004)9] ATLA

A oA

=
T

wo] wat Ao oltel

2-5] HMR

iz
ar

[

M_m__ 4 ~ X Mw &2 ~ MW
f L. N ! .
o oy | - |z .
o+ |® KR | [T |¢ |&Ta
3% | HiB e 3 =
3 = N CH = oy
— - % n_mm 3 - = ﬁ qmo EA
N
S U - P Il B KA
e | n |F . ar N
Now | B N I e
- ) B T Ao | o S
750 T w of 1o° | ~ o o
__MLMu o &\ q T T Bogo| N T =
. zo B | o - N = H 9
Tl |4 ol Bl oo X ﬁ_ - ol
%o X AT g0 ,mh__uﬂ 4 — ) oF < X W T w_irm
A‘:. X0 Tl B MUA_D iy s RO ol o OT_ "
i w2 % | X0 b Nlo o
ol s TN oK - BoMo| T2
< B Ho or o° T My _ = e o= K
Mo olzr k| R DR TN Tl Blad L 2
70 WDM e T | X ,_.MM 70 o_m o ‘hclu._ﬂ mﬂ % 0 %m ,A_I_L
—_— T i »oo
4r W W W% - wﬂ_ Aﬁ = B o | AT
Mm 4 o T B Mﬁ_ | W Mlm g
< | E W_H %o | o ol = | N B T T
REWM7]R%R,,QR3%
T RN T~ T[T |- |~ T[T O &
= =) N © © @ g
Xl 8 S S S S = oo
= < g S S > S NS
B or N B0 < o S RS
= o ! o ] ! To
o < W e o7 o Ho

_17_



e
o,
o,
oX
it
o,
=
=}
)
ol
o)
I
[>

2

o

Gl
ol
o
rx
i)

B
ox,
ko
re
o

o]
BAE FASH, 149 845 TWEA7|A, AAules wolH, A=HE ¥el

ol siafete] A&A PAS G Aol H©E FRSHTHEIAY,

TFE 3 dtH(Teo, T. S. H.,, & Yeong, Y. D. 2003).

=4

178 k= (Customer Satisfaction)o|=t A2|etat, ZA|et, dY-5atsl Fof
SoAe) Auate] BEL ofaf sheld] Fag aioltt webd wAe HE
of Whe AE S8 AdT 2A] AZISAS, 2010) 7]9ALe] et o
24 o]gstal HYPo F;mel M2 WESHY ot & GAloA= B 7]

Foleka @ 4 QUtHOA%, 2020).
17 grEolat Golt Olivere] AolA 1980¥e] A2tslgion, 1990

| BAZoR ofg A7st FAHUAHAAY 2014). 1A W=

sAge] B4 AdoR 19709 o SHEE ARAc SAZ FEe wot

[e]
- = AN
o ol ZHAe] QAR AWEA, KT Fol WA Wakrt AztH

_18_



A Aulzel gt aPE mEA Aststgon], 1A 8L wAAZel 7]

A AH|AET QIZEAQL MujAg SR Q7] wiwolth( @A, 2009)

5, 1S o] AEE Fulista AYstHA L7l JHIAEQ1 AA
= XGRS ozt Aol 4 UN(FE™, 2019) I9al IAEo] AE=
et Fof FFE dScte Fag HeRE QJAFET Inh.(RRA, 2013)
VA4Sl whES Hrho] gt B ox EuH, 1o 849 QFE FFA|Y
+ Aol tigh Friel, 4H9] FRloA wdEE 49 294 HAE 9
AB[ZFE] Q12]A Ao ot HrhetalE & 4 lh.(Kristianto, Y., Ajmal,
M. M., & Sandhu, M. 2012)

ES, 1 grEe Fufgt AlFolv Aol digh JiEAl Pioln
2ol wkgolaty Aol 4 gty (Westbrook, R. A., & Reilly, M. D.,
1983)

Westbrook & Oliver (1991)& AH|AFS0] AH|AQL A|&-S H|Wstl
ot YA FEote T4 Ee H|Sold 7, AH] o]He] Rt
AR AHESIHA 22 Hd

ANHoZ RE JPEL =
48] AdiAel acle] =i glrhuEhs, 14 g2 Z1ge] et FEE
 FAA717]1 f1F F8 aglolr] e 79 149 U £ES wE
AZ17] SleidE AEHoer Lot AAoA old £ ArHEAIAL
2019).
upetaA] o] AES ety fuiE AH|AT AlEel et duhv 5914
A2 ALF BIHE oJu|gitt
AP A-ollAl AXTE 1A grEo] el dhste] [ 2-6]o] AAISFAT.

A4} TATE]

AT | 2HAS0] FES Fujolsta ol§ G| AHAT LAlE
(2020) FHHQ HEEE 7o) Frety st

JAF(020) | 1A WES Ave] 2AS E S WAL B x




"

b

oju
hel

3} A ol
FAg AL

°

=

7]

1

1

g topriA

a9 &4, 7IdiE SFA71AU

i

=
al
=

a7t
47
st

B, w3 AZ Ade] 17 wEe] Al
P,

Aol M| 2ol o

s
2

70

“d
ol

e

&

H|Z}F A

A g o] Bajo|n, 7]

b wEA o= 1

S

Nr
No

i

o] 71

7

£ mof

el a7

—_
fife)

o

<k

—

Y

%4(2018)
5(2010)
$(2010)

]

o
L

.

o] 44 (2016)
Z

AE=4(2019)
AF9(2016)

1

V3
T

_‘{

A]

(2009)

i
B!

=0

Z

7 FH0% ATAS] AT

3

%

L )

HF7H(2007)

il

r
s

o

SiA1aL (el <, 2015).

O

_20_

Zo] ¢ T8

o=

°

=
=

[

°

Ag 44



L]t T N o W o = oy o0 T O’ 4ol mKo
I RS ma_f_w oo B s T TN =
e ! o ° ° £ 3
PR Il Tw Tr TELZ
No ™ NI =B I L wooT B o TR .
ww =n mL_L WS P o or oF " o% B ™ T
W S8 ZRE ko T gzl
O L - —_— 1o
= o9 o o] T gy z O oo IR e
X om R < N %iﬁ%%&m% - SRR
ToF O RcdrEzRHERYR O TM ogxPoas
T = AL T FLRET P bRy g
S il Lu.LJ”_1_%ﬂﬂ<£1| T ﬂ_,TEEA_/H
et BrToTffcdsl 2D L@ an
<o H (S LRI = T = i}
o — B ot T Nir 4 = "
B M7m=_n_m_muf1§o%%mu wﬂ&m wm%ﬂﬁko_a
o | o R T = o oy B g T " AN
N ! % S oo & X = B of ol R’ o =
AN — Woa o= = N W ar o - I
RS N Mo _ 0 — N X Al ]ﬂ = N '
moTN s M om N oW Eeuﬂjﬂm S ﬂ_,_vﬂﬂlom
— = . — —
=s s wTemgdzy Mo TgEoul
=0 @%%%ﬂ@%ﬁ%ﬂqdﬂ% g oo T
g A (=) jani vl Aly
o P = o dn w5 i T T oo m al ww v 2
wad g NS  wHT e TI %0
w2 W o XK B o o O o X
S om oL ol = o m= O D0 C3) © o '
T X BN T T SRRSO TR
,_._L_E,_m,ﬂ L R,_lﬁ n_m_uﬂ_ﬂ_ﬂAumlwmﬂQ_ﬂ_ ~ gy T (n/u\‘mﬂﬂt._ﬂ
X 5 P4 oo ) L R [ T =L
MﬂmEWM).aLﬂﬁ%ﬂﬁﬁwﬁﬂ%at mo_w_ﬁmﬂwwﬂ
e e ey 2 N MR T o
P x K < = om oM T o T oo Ci O oW ™

al

A
9

=

o
—

A=

o

o W= ol *
T

—

=2

=

4 OJA}

Kl
— 21 -

=
T

71 A

=

oJA}= o]o]Z]A] e¥groi} COVID-19 o

COVID-19 oA HMR —ufizt

oA

2177

H&AR(2021)




=

Gl
o

=]

s
=
-

G

-
L

F A @ BA

o

o 79l
19189l Fol A
B(+)9]

°

o] AEhg4 o]

T

=

] 249]
HMR 4]

7R

=

A

A

=k O
F

K

s

%9l

89lo] 17 T

chepdtt,

Ay
ol
olo
T

®r
%o
ro
!

(2019)
A53H2019)
L=1(2019)

(2017)
b3 1(2017)

(2016)

__i

ﬂmo

2

A

It wgel o

70 2

4

_22_

solH HET

=

T2 FH0% AAe] TR
1E|

359 A

ol

o

i

[¢]

I

DA

oA
e Aoz, o)

[

=
=

2.4.1 Fqj

2.4, v

o



T AET Au| 2ol HIsi Ao & ARSSHEA Fde ESl 2l
olzt & & Ark(ol7FA A H 2021)

oA (2018)9] =wollME &M} ofelyole}, MH|A 5ol T A
F Ee 794 AFS =4, skl ARgstal, BrhehH e AE23 B
goto] st A2 T Ade JEehlk st AlES Fliste] A
SAU 2vlshr] 9t TS A PFERo] ofl=t FulE At
WASHE aHAbe] WA, 9 PF S Edste Joitt. F, aHAEC] AlFE
T BRiEe] e AEE £Ask, Bladt Fof, AlFolu BiEof gt

2 79 4 P 2
o] Frijop palste] SR AAH, BelHel WEolet Folstdrt.
olgA T WEL Aol 485 AZ5kL, A% ARst 9 npg

H|ZLo] uf S ZH74E el AFEA @9l Aeld Qe 5 thoF

o
gt gelsol dF= mAH Sl o] B Ee ol wet Al dE
Té}- Z

o] g2t 4 Joh(HA&. 2014).
mrEbA o PF5e AES sl ARESH] 9% XEA 0 Ad dF
ol1, tufj AR} TWESte] LAY AHZFY] YA, o4 PF& mFsich

o

= M

JeiER AR T F A 2HSHE BF olddE o) 2
HE ST AEL vIEskn AEste] EAT AEOILE e
A

sol FAolt M BYoIA WYL Lol HeH &
1

4o
WSl
N

oo

)
oo,
H

HYATE FF9 B, 7o) BES 1o} AFe] Az2A AE o
oA 4 Qe wAClET & 4 glonl, T @59 Ade] g AgAT
L (% 2-8] & Felegc

_23_



E 2-8] Fuf dF9 g
A2 o 5] A

AE Foiel BAY BEOR AT Aoietn o A
A (2019)

golAl 24 9 Aldoleta Holg

FHlst greisle] st Beld, JAA wE Asi

oraAel WAL EFSH, 2p|eh duEi GR
AR2H2019) | i .

g oW Aoz Huig Relvte] Adv 24 s

#olct

AE ARz AT Qao] BASE WF PO AE
A0%2017)

ALl aBlzbe] BEoln] Fuf i Aulx, ofe]
tel, ol 5 F4o| AFE EaFct

olsta A A E | 54T ABelt BAse HE 4y A AR FuE
(2004) ARt A WS WA, o4 et

0]44(2015)

THietaAr of= AlE B AfH|AC] el wHESiAL Fafst
L q_jﬂ;qo] 61450]3]- 7\494@-
24 APA+E FAHE A7AS A

1hg(2012)

2.42 7o) BF| APAT

ARG AH|SH] Yot HEAH o7 At

L aoln] TujEvt peisle] WSk Avde] WA 97

PEe B
ERITHOIAY, olZR, HAF. 2018). Wetd Awlge] T Wl ot
BA2 ALY AFE W AUz QX B G5 4 9OoDR uY A
Al ol8F 4 AT WAY BAZ AEY 5 Yol WA Rofe] AvE
2AFsFEd] gol AHET UTEEE, TG, AL, 202D),

T Yol B ATAEY] HPATE YED che} 2o

_24_



HIA7E S OA Q] S 7R QleRal s L &
1} F42 qelof ofsf S sgFol Oé’f?}—% El
S 4 Jdoia stgth =, A9 HEet FH AN oA JFL

2 AHAE ofE gidelAl ZHAE HiEet S
o et Bl=rt AR|eAE = Aoz FelHnt,
ohebA  HAR(2009)= AHARe] ) FEe]
A aJd(HFmAG el A

=1
5
L oy} ) Ade] 92 Eibn s
=13
1:

o]53], W, =AL AAE(01D2 FH FE2 S AFolH AH|
zof tigt Fjl QoA A5 4 Ukl ShalH.

[¥ 2-9]3L0] di=o] Myl

A7 T PFo] APA
o] 7A-H7 E ZHAT welg, kgt Fdo] A sl ROt I
(2021) S HA= Ao® e
gEdrooetg Al | M A AlE o] BE SAGEC i S A
(2021) gt A3 wE SR Uigt A=dol AR A
A= 9 shgol it Aat sy xZe] g9lo] A&
AAF(2019) _ i} i
oo e mA L FujFe] AAHTL st
AA5ZIG 2HZp0] gto]m AEtol whE ZPHREEA AH] Hos
ahe e A8, A%, EREr 74 5 @R AY, /IFT
(2019) ddoz F3dtst] A5t
o|5H-E7E Aol el TAel B2 o44ua d4E HMR o
(2018) oErt ¥ w2 Zoa vt
WAu-Z A 7P A S PEel T A A 7]Eefio] wE
(2017) ol dEtt HMRo| o] A7t & o2 yepyth

_25_



Aall4(2017)

= Tk B+ FFE nA= AR Ut
HMRO] &3 uf P59 el mx= A=
AZ%(2017) o, 947 BHE 5o AES AEeh: ZoR UE
Wt
o ABAE Hdez HMR o 5o tigh d+ 2
FAE-A3A ]
(2016) I yolzt odeE Fujlgd 33 S Fujchs AL
e
~ A& 9o {7 sATNA AHAEH s Tl A
H7(2015)

(9] G mlAE Ao Lerilc
ZH  A9ATE 0= A7A A3

257478 H

2.5.1 FHAARES] 79

T 2=l oA gt WAl s oGt Aol A 1HY
50 AMEHN BRlA IS nvks SHA = o, A= 7He] oAt
4% (interpersonal communication)©]2tal & 4 o}, HLol+= 28kl 1
Hhdo] rete] wets] FARIIL njAle FFEe] FAHA FF= 1A
+ ZA02 UgRt Id2Bs FHE AHE AHZF o] s vE &
Aed FF Bre AE g wet gkl 4 H(ERls, olQls, AH

ok

5], 2017).

(o]
Sl
2
R
rlr
b
I
)
)
lo
o
e
iy
B
2
lo
=
=
>,
™y
fu)
rg
1o
>,
B
of
-0,
i)
o
ON
lo

24 ¢ W A
3

_26_



gt FRCR AlFH AEE FHE Zdor At FHigrEs v 4 9l
Cmepd, 4NAES FUEGE AT TS BRAE ARUACEES A
#gicka shach

T3t Aaker and Myers(1982)«= F+4& F1 427 8 B A3
A ol ge = guel Yol Ht ARUAdoletn e sk

A-8(2013)2 3840 4 AE= AAE AFl oA AF B7h

g Fol 3HHA hEWE T TAE Wehvl, 29 A el
= AXE AF B7ht AR Fof FAAHI W8vhe Zet Folety
@Aaﬁq

(ﬂ‘#@r,‘ﬂ 421, 2001).

420159 74 ARE AFelt BAES et Ao o5 A
G Auet Aueel A6l He @ 4 el AHARE FAL 5
ste] 453 Gl HAAE Wobsel u) 2R YL Fr 8k F9 o

Letal 7 ofstelt.
ool AMYPA+E wEoe=z  FH ARFYA oA (world-of-mouth:
WOM)Q] olm]of thste] ZEAHOoR At AL QoA oz Asfzl=
QO] s Folztal & 4 glom (2ol4d, 2016), +d AHIL 0 Pz
B g Uth B A2 AYA o= FsHA 7H°]4
b o AtAE el &
P E o= FEEI(ET2. 2019), 7
oarl gol g & Qe 7 AHO] AES [® 2-10]= stk

[ 2-10] +HA RS 7
iRl 7R | A
aElA olpEAel A EE Agdon 9 A

sk= Zloleta Hole

7g41(2018)

_27_



SAA A JEE  EHS ojwz|e, TPBRSl 7
Fap&-oll e 5] | Eo 8%t Aadde Iy, HMRO AH[ZLo7
(2017) L Jojo] AL A ufo] oA HAsgcelor HIMHE
olm|Z B} Fasitts Aog Sl
AH|ZFE0] AR WAgsHe AlEo]| Wit AHE welsl:
) Hgo i g W oAl ZQlo|A AEo|Lp AH| A
50]A(2016) © °° o
g vrE Bl BNtz JiQlA AYS FoA oJop]s
L 3P9lzt Aoletgirt
AHZEL 2pAlo] AHGE APS BaiA 2 4H|[RRe}
L A#(2015) wgheln 150 puf AA e whst= Aol A o6t
t}.
AE Aujse] dis] AHAE A-HEE APS S
S-S AR
2015) dolzl ARE FAHo|1 BAAQ P L} 2 &
S HBAA, HAgAoR wEkel= A
Yadav & QIEYIS 7|Wto 2ate] FAA An|ztel Luje] AL 7
Pavlou(2014) o] BAEE ARYFA oA
QIEYIS ZjHto g sho] Fujo] AP} ERelo] AH] A
A%%(2010) A A

Aol AEel AHE RS v oR FujE gyt 24
=

A

A9 (2011)

2HZE Ao A dojute HH 9 ﬂi@rﬂﬂ_‘li M Zd
of 7127} ¥ A7y TR A9H= A

AFolut Mujzo] disia] anabse] M=z AHH, 7

HHg42}42009)
A Ao 345 AEE welste AxyAlA
2eRIAel  Fd AHHE exzEigle]  Hg] &N
Chatterjee(2001) | bangdachada Th¥d-& AHRYCZHE FAZAQ AHHe}
T4 BEE FA Hok= A
o Aol ]‘:’44 7H°7%4 o;% Hgo®  AH|ZRE9 A
Richines(1987) R




Bayus(1985)

FAHL 19549 Whytesh Bete|sjotell 4 ool Shat@ate] diste] AT
shelA] Alzo] HQn(RAS. 2015), mHAIPT 2H|AWE Lol 1980
ARy BARoz T Bt A7 AZHIHel R4, IR, 2006).

FH(015 FAYRE A2 Bye] FoR A8 BA 3
So uitoR 7R olslsks e Faste A AAZ shpel Asl @
Aol a1 Aol FEAQ et ofE WA Fuagol WASHA WA
o] 2 Part ek st

Peel, 929, £290008)e Lo FAFL ATolH Larel 2L
B ojnlxe] FAHel] o|nAS T WEITe] FeFS WAk A
45 et

avtAel @ololgtyl B 4 9irh.(Jalivivand, M, R & Samiei, N. 2012)
FHAAE] 28l MM ARYEE AFE A AdE® T4 R T
< TR wEe Fo AE e muiExle] 93-S o, (e,

200 AFW A28 AT 7190 FIA7 BA 5T oY 16
ool 4pe AE, $5AZ, WobA, WoNEA) AP FFHL wslel

I A=, 2015).

#HAH(2012)9] dolds FA44 dAde Zde 28Ae 7 s, A
3 g I ol At



o] el RAMH L] 7

Iz

E
—_— 1

o}

Ea

1

7199 229 - AHHo EA =

8 A AL gL o

1

—

ATl A

3l

1_00

Al

et
2220149

fel3
=

AgE, 2AAHQ201D)2] Al

o)A, A

>

[¢

o

T0°
go

—_
__01_

SNSo| 4 A H 2]

1

-

Feat.
a]_o

Alde= AA

Alon, (2005)

3

A504(2018)2] ATl

A
’

ol

A

< 2

il EAIA]

0|

AEHe T el

A

,_.,_mo

L0150 el 7

elRtE WAy 72

K

7t ofEgl, FH AR 48 A ARE oy

AR A7 AY
24, 2002).

| A59006)9] ATHE T

al

=

=1
=1

o]

3} At

ok

ol
B
=5

il

iHE 22l AR

5

w7] 9]

]_

A
=2

_30_

[Pt

AAZ(2014)= AR Z g5t 4H|Ape] Latol Ho] 7o F7F |

2 hro] A7



Ao A AR WA S0 E4L ) nslol Brkn st
webq atel @404 ARe B4 pAae] uAE Al dF 4
VR AE AN £ ek T BE HEAOIE Y L, 200

a3 AR EAoA SNS A AR OJFEALS SNS A Aol T
& A As USRS, o]FE, 2014)-

WAE AZQ003)02 741 BAEO {3 AF 139 248 2
T A7olA 71AA AFS AMEA £ ot R 7 RO
A avel o 2 932 ot dE.

25520142 E2TNA FHA] FA LEFF AHZe] HAEo
W7 BAA FH kEH AMZpe] HE HriHcoh o $ojFoelatal
SrE .

oy, h2w|(2010)= 22l FHo] WA
A A=date] BAE ARt A% 844, SHA FHo &Y iﬂ]z}%o]
SAA FA F AHAte] Hlsto] 22l 4 HAIAE A= stk
ojAY P wet g2 A3y A
of T3t AYPATLE [E 2-11] 2 At

[ 2-11] FHARS] APAT
A2} THAA O] MPAL
T AHE= Av[zpe] MeEiy} Fufofie JgFS nx| X9k AH]|

AHUQ018) | Ao Zlthet A B, Wl wster o] Awlzt rAeet
2 ATA FF AL mAE AoR ATt
SNS FH A S4E A4, §8484%, 224, 59
A 7178(2017)

©0]2(2016)

GAEE Ausd 2R B BY Fol 484 8T 5
FHLQ015) | 94, 4EAGHe] M) £ GFL AL RoE A7
shoict

_31_



Auige AR, SNS TAHH, oxelel 7
o] L} (2015) _ i
Age] 319 JFL AL Ao AT
geoly@d | AR Amed] "etd pAavel o 2 JgEe nAk
Qo14) | WA o] the Aoz vER
olFFAEA | AA f90l AR L AS A o] © WL Wl
Q013 | Qoluret
= A AsA §olel Am, 78 ARUAclae] 3 Sol
99400100 | thetel FEE wob shivbel webd mwsh g 4 oo
BT
| arlApgo] AR J190] AYAR s o
&mﬁfn% gl 19l AT 2RAY ARE A4S 3
Kanuk (2009
o Ae Bcka Arsac
culAEe PohE 24 A @ W che ARewch 74
e
ey | A E A e ABEE uel s e %
2006

ol ef -t

P oy o grere 2 Aoz armgn
T4 A wad yee 3 A
%2471(2005) ) o
9T A fo)2Q oS Bt
FAL ARUANANA AE &4 Huk B 3
AHEEER
ooy | T AR el He, g guncke s 9

_32_



M. A+ A4

3.1.1 A4 g

gy

HMR HEi=d

(19 3-1] A+2F

3.1.2 4714

S,

O
jm=

EQZ o

_33_



3.1.2.1 HMR

o]t 714 o]
2 2020) AR

H

I

9

o H]

te A%E vEez(@dA, A

1)

Z

74 1 HMR
1-1 HMR
3.1.2.2 HMR

°] HMR

oF

H

hE

o wlA]

W%

S

ba o)

o gt HpyoR 473

_34_

sttt (Fel4, 2018)

[¢)

|=5]

s
L

FFL



74 2 HMR A

Zolrt.

Zolet.

Zolrt.

Zolrt.

Zolrt.

5249l g

A 2](2020)= AH]|z7}

72 Be ¢

Ay

il

5

s

o
=g 7H1 gk

g

o

Tod
==

A 1 AE-S BEEA] Au

9

B(+)e] G A Aol

5

3.1.2.4 HMR

o] ojul#], 18]

BHI©

El

TPBR?

L)
1—

o EA%QOITE FAAY THAR

_35_



FIODIES

-

o

o)

<]

ol

(¢}

iy

S}

HMR Ae]&A]v} JLuj

1

—

Hpgroz A3

=
=

ol

ol

KM

™
ol

oy
ol

Al

714 4 HMR A

™
ol

ol
ol

Al

4-1 HMR

™
ol

ol
ol

Al

M

4-2 HMR

ol

ol
ol

J)

Aot

ol

ol
ol

J)

A

4-4 HMR
Aot

™
ol

ol
ol

Al

M

(2021)]
4B AlE

o

dEA 74
T

o X

=

)
o

1(-)]0
HMRY| A&y obsl

P ;_1"

=
1

—

Aol A

3.2.1 H$9] X
=

3.2 59 £

i

Fofoh ofi

O
=

S
-

ot

s o

StoflA HMR

foltuet ols u

= =
EO

JEEREE

o~

1)
—_
Ife]

ﬂ_mo

T

i

Al

ol vlA

g

07 @} o)

o

o B ke

_36_

GEEY:

3.2.1.1



2
)
b

2

(0]

A Jolgt, FAIE sldst7] 18t 271A] 'Hel FolA 3I|AE A=
73S oJn|sttt.( kotler,Bowen,Makens,1996).

HMR A ei&4 ] ol dEo=2 HwEd, 24, HE, HoA, 7HEo
2 BS99t} AgARE vigto g 57| ghEo] MR Bere ZAst AF

A=V Aelqul o= 1@3&, oo 7"8}E 5802 sho] Likert 54 AR

rr

=
skt

3.2.1.2 AR

IARElg HMRE o] 82 @ ¥ AAHY WEES e Zoz
avlaph Adshe AR Adelsy & 4 otk H$AQ0IL DAW
Zolgh IAI 719 7] A&HQ wRolm, 71gje] AASHE AT At
So] A@s Fo| W BWrlolw, 1A UxE FEAJE AEety F9
sttt £ AToAE ARATE Moz S0 FBe AR Bgoz %
gstgon A8 23A ¢t 14, 99 1¥E SR she Likert 5
A8 AHgsHant

3.2.1.3 71 P&

Z 4 Pl A EE
0] Fojo} PRIstel saAEE FAH BelHel B5oletn Holstart.
7l B5olet iﬂll}ﬂ AT Yo P oS 7&@% sh=l,

= ﬁﬂlf(2018), o= (2020), ‘%712(2021) *114%(2021)94 APATLE
vigroz 57 gEoz AR s Ao s O%x] JoE 15e

2, ¢ I¥E 53 o2 oh= Likert 58 =2 ZA5HAT

_37_



3.2.1,4 _?_@X(_)]E

Likert

°]412(2015)

F531(2017)
$Z4(2017)
A7 72021)

o

- 38 -

o4
712

A

z-
i)

e __i L
0 __01_ 1__.._ —_— = T
ﬁmmurﬂi%amcéwl_q ~
of = R g e = =R
:_E.M% E_E;_.Jmm ,%oﬂ%%oa
1_,_A|1D|J._U XLUA',N.@N_ ils} n_mo J-EA.. H]D‘
X! 3O = — B R X TS
T >y T X LI o N Mo o
Y E ol o EE o & ANr B o B
GRS w5 e T o To
MR Y P EE g R g
op = = B o| M = E o ur e
SERSy o EE o Peo Ty v
2 T o R0
w o umﬁw_ﬁmﬂo%o S Lo BT H_m
__ia,ﬂllmo7HEZ1Xrﬁ5 ZOEODT_lﬂ_l_I
A T i MoE o=
ﬂ,%%ﬂnﬂwﬂ%k Jmuuu8m__w_+uf B
o B o e — W OE o x o) T o
ok B Mo T me ) A 4_% R |
9} | & o x o oW o M o
1_m ‘m Hl ‘mﬂ ,.Woﬂ O?._ Mﬂ ‘mﬂ 1jo ‘.w __00 E__u 1 _ui o JI KA
Aaﬂoﬂoﬂﬁ%gg SR om o x
g Lw T oy o TEE kL oh
- T T o " » = ") B )
ﬁﬂxu‘ﬁ%&gs TN CAR:E %
X T~ i ol T M o o) T o —| =
() N & oo Iy oo RO o - &
MﬁoaﬂL1zT¥q v B W | o
To f fant __00 N 01_ _L_l E_..L
o = Koo Al < 9 e = | &
%uﬁ.wr}]_ LFon_u_/_ T ,mumﬂzi:i A<
ﬂ_:T}7uuAl__o,_\/J }m]n__/u_.lc._
Y Bo ok gy ®° o g ®"
= oy 9 = - o %° ol N
T ANt A W <° N . B o
o m ®OF g X o . T mtn__/u%_ﬂ_,ﬂi %
ﬂooEiJIEATﬂE@FoW_.__ < xEmn__/HWWH;A 0
@___o%mur,_p%mha@ i Q%s_%ohﬂar. i
%ﬂn@ﬂﬂﬁfﬁﬁl < mﬁ%%%LﬁﬂE
o KO i ~
__oT@moﬁulﬂﬂ% X Z@E%Eﬂ
< W U B ok o il T e o| o B = <
o T o oo O B
o) op o ,_wrvo _E_

SEEE




o d
blv:&\
— TR
w
A |8 qQSR R A
112 12221112
o O O O O O OO O O O
AN AN N AN AN AN N/ AN N N AN
N N NS N N N N N N N N
oW B w |KH pr oof B NIRES
TH T E T RN RN KT
° NN oW YW RO
o
Vo) Vo) <+
N Ho iy
B 0 % =
S = T ®
™ s e

bpom gRzA] of

9

fife)
B
=

1o°

B

T
sl

oAA 23 =Ht

|

=

A7t 24 A

2022 10 10¥HE 10¥ 30€7tA] ZAbohsom,

o

A
T

o
BEo

™/

_39_



22

=
| N
S| =
o | RT
| L |
T = ) Tod =
Mo R g | M 518
on_o =] o . —
do || = | © = | | | o | 2
o I I IR B = =
~ © | g ul | @ n_%v @
= — | D | N
TR -
~ m w
| M
S|
S|
ol
o FIRIE N |y
o MY | B
anll IO T - B M |
=

it
HO
7T
TR

HMR2] A=A o]

AToAE

=

HMR €]

o
—

ok 7HAd1

AA]

o, 7H4e]

=

=z, Bl

=2

Al

bole

S

7102 HMR Ae4749]

sl

HMR Algj&Ado] Stof

s
—

P, 7Hd 2

4e AN

<o

A

ol wlA|

g

oA, 717l o)

H

I

HE,

sto] o2l

a1 9l

¢}

=
HZ

—_
Ife]

ol

A =717

Al SPSS WZ 250 &

[

_OA

_40_



4.1 AF-SAES

2 Aol AR BHO ZAARE F 24390R ATEAHY 54

(¥ 4-1]7} Zrt

(£ 4-1] 229 AFsATAR] 5o & ¥z &4

b E H1=(3Y) H]&(%)

A o 83 34.2
o 160 65.8

204 o]t 17 7.0

U204 ~ U294 47 19.3

A TH30A] ~ TF39A] 36 14.8
THO0A] ~ TH9A 64 26.3

TH50A] o] 79 32.5
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(£ 4-4] HMRAHEAO| tigh el 9 Al B4
T84

il 2432

e 1 2 3 4 5

"l HMR-& gte] %t} 191 | 018 | .333 | .639 | .010

| HMRe AA4g A7t A =t | 358 | .035 | .142 | .730 | .009

=)

z| HMRO] &5 2 FE3Ic} 076 | .080 | .059 | .766 | .020
HMRL $JA# o]t} 579 | -.011] .102 | .323 | .097

Z| HMR-2 tjz}elo] Zt} 697 | 125 | 202 | .115 | .028

Z HMRe] % 87]+ 5ot 806 | .018 | .076 | .198 | .052
HMR®| ZA-2 7jZtely ZFHsich | 646 | .074 | 265 | 271 | .114

ol Al FAIHL AlFst=
AMR =74 I SArs AlFehe 081 | 831 | .060 | —.124 | —.004
Holr},

ol Al AMGsl= AZIIX

w| FIMR 78 A A28he ALY g66 | 766 | 007 | 186 | -.008

o ST ME}' e ] ot

= ol Al W= uly AElS

= EMR T A A WA ARE oo | 900 | —197 | 161 | 308
HMR ¢ Al @GANA LS B B
I 043 | 809 | .041 | -.028 | -.016
HMR2 ¢ 7]s°] He|st 192 | -.009 | .762 | .188 | .130

a AMR2 791 & 4 AF7HA] 9

| i 190 | -.026 | .829 | .159 | .044

°l gﬁf_ﬁ %iﬁﬁh bz

o — ‘—I/\ %H % ] E‘

A PRuEs 4" orct 181 | -.036 | .827 | .113 | -.002
HMRES Hyw} #%o] go]s}e}, 352 | 177 | 538 | 003 | .124
HMRE 74 A 7H4g AgHdom

A Aersre 025 | 042 | .058 | .113 | .850

Al HMR Fof A] &9l d &S ¢4 _

o mdstlo] Aeci 170 | 071 | .104 | -.072 | .806
Eigen—value 2.519 | 2.491 | 2.464 | 2.094 | 1.529
A BAH (%) 14.817 | 14.655 | 14.492 | 12.316 | 8.997
=2 BAH ) 14.817 | 29.472 | 43.964 | 56.280 | 65.277
Cronbrach Alpha 0.773 | 0.791 | 0.794 | 0.777 | 0.716
KMO = 815
Bartlett®] 784 A x2=1416.142  df=136 sig. = .000

8152 Yeht 2 237t aQEAd

Bartlett®] 34
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=1416.142, p<0012 &% 3t A= o] JIAEH AiHor g3li
A& shkeZlo] 7heshtal & 4 drh

HMRAE £ @& Bz mefsr] flsid= &84 adidA
(EFA)= AAlRt 23 F 5719] steladlo]l =5

AutHd o 2= Cronbach's alpha Zte] 0.60 ooz vow Wd A4
o kil & 4 glom 0.7 o]l FS E2 Wolgtal FAsk=d 24 a9l
=9 WHLBAAAZ S (internal consistency reliability) 24-& AA|SE At
=, A== A4(Cronbach's alpha)7t wWw&4 777, =& 773 20
791, o) 794, 7HA 71622 HMRAEILAS] 7} shejad 23 A

b =2 Hel Aoz BARr
432 17 WEo] B 9 ARE 724
A wro gt At 4 Ede [® 4-5] o g

(3 4-5] 17 WEo stol ey @ A= 24

Al 7F
ol T & A2 (BEAME ach's
%) a

W7t 4% HMRO| Awrd o2 grE3sict, .849

Y7b 7T HMRO S5l H=g 7H4

3 ot 809
__]__’_ [T S I
A | Y7 EYs HMRE SAMTED} Hlw A] & 93 3.449 987
qt | o}, : (68.984) |
= Ut T HMRE dgiAdes Bdo £

° Holt}. '

W7 #+4st HMR2 vo] 7HE FS5HA1A

= 828

ZFr},

KMO = .867

Bartlett®] 4 HAA x2=634.321 df=10 sig. = .000

_48_



17 9% mge] BgRg AFe] Sdotel BA4 4

Ly mRAREL 8672 e 2 AEs)

m o oox O
ok o g @
1%,
Mo 1
(@)
(@]
o
(@]
~
X
o,
W
(o]
il
1o T
o
o
e
o
2
i
H'I

(Cronbach's alpha)7l 8872 =2 <=9 A&

433 Fof P=o] g 9 AL BA

T A5 G A= @R Ak [E 4-619 2t

QRlE

[E 4-6] 1 3Pz thet 854 9 Al=e &4
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A= BEAYEE 8428 UER 2 ZmTE QQ1EA ARMAEES 9
Koot E3h, Bartlette] 84 AR A, 22=715.262, p.0012 &3 7t
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M4 B AR SR PAV £ sAY Bl ATE WA 24T 4

coefficient) & &3l ABd= Tt 4 Urt. & Aol HAARE A4 2

(2 4- 8 ] APy

HwEd | 2 | BRHE | B4 | 714 | FARE | 24%nE | 2uiElE
w4 1
=7 578%* 1
R 130% | 173** 1
T o)A A420%% | 544%* | 064 1
74 104 | 204%* | 159% | 211%* 1
FARE | 433%% | 518%* | 170%* | 457** | .150* 1
OATEE | 626%* | 590%* | 051 | .540%* | 217%* | 598** 1
TSR | S40%*F | 554F* | 248%* | 466** | 258%* | 667** | .688** 1

*p<.05, **p<.01
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s Z22e TA(r=.578), WA (r=.422), 74 AH(r=.433), 14 W=
(r=.626), 71 W5 (r=.540)7 2% pl01 FFofA H+H)H 4TS HIe
), BHE(r=.130)¢} p<05 oA AH)A de 2D, 7H (r=.104)=
£ $AKCR fonet A4S Holz| oSkt

RS BT (r=,173), WA (r=.544), 7}A(r=.224), 74 AR (r=.518),

7

H(r=.170), 7l F5G=.248)3 BT p01 FRANH HH)H AHE
o, AN E=.060T T4 TH(=05De AR fofuet A
Holz] ergtet.

Holgde 7HA(r=.211), 4 FR(r=.457), 14 T=(r=.540), F9 PF
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= 7M1 @=.159)7 pl05 54 H(+H)ZH A4S BN,
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A ARE 37 WE5(r=.598), 70 BEF(=.667)7 HF pl0l =l
How, 17 w52 S P5(r=.688)7 p<01 <]

HMRAE S 07 gh£50] BAISE dotir] AsiA A2 AAl
st = Qith. EA4ite] mE Aims (B 4-9]9 2k oA A4
(Multicollinearity)«= &Ate] 2| AZA NN FHHFE Zrol] 2 A
7F dehe Aol SlARA e A b 3440 ofFE ERlstr] 9
8| F*H(tolerance)@t EAFHAQ 1(VIF: Variance Inflation Factor)& Ah&d}
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[ 4-9] HMRAEEA T 17 qh=o] 1A

Hl A e THAEAZ
LS PN B A N 9 °°
b | - A=

B SE B ™ | TOL | VIF
) 0.128 | 0.261 0488 | 0.626

7 &4 0.421 0.059 0.396 | 7.089*** | 0.000 | 0.646 | 1.548

z% 0.241 0.065 0.225 | 3.684*** | 0.000 | 0.539 | 1.855

Byic -0.054 | 0.036 -0.069 -1.490 | 0.138 | 0.950 | 1.053
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7+A 0.061 0.033 0.087 1.862 0.064 | 0.920 | 1.087
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37.104%1 Aoz E4=3H. ek SAHCR Fojuet SR Aor

HMRAEEY & oA A wg m5 Fof Pgo] sAZHe=z fofu|et
T Ao BAESIH.
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Z7lete AL FRlatglom, B 1(F=155.009, P<001), EHP2(F=131.490,
PL001), B3(F=87.946, PL001) BF EAHCcR Qolugt Aoz KA

loll Al HMRAE &G0l F-(5=.626, p<.001)°] 117} qhZof m
FF2 ot Aor yetgton | 2gtA oA A} 1H JRIE 9
< o FH(p=452, p00DS AL Foustdon, FH HH(P
02, p<.001)7} 1 TZof mjX]= JFE FAHCZ {ogt Zo=z 1
ERsteh. ey 3etAlolA 2dadt JoAR(B=.046, P).05) oA HF

] o

A 228} FAHOE foust) e AoE BAH,

[ 4- 12 ] HMR Ag&4 5 283 14 959 g 74 41
=

a3 25
ol N\ | vmEs A | TEY FHAEAY
& N i P
WA B |EZ93 Beta 23 | VIF
(g4 3.650 | .031 118.776 .000
1| =3 | 666 | 054 | 626 | 12450 | .000 | 1.000 | 1.000
R :.626, R*.391, 24 ¥ R*.389, F=155.009, P=.000
(g4 3.643 | .027 133.537 .000
| B8 | 481 | 053 | 452 | 9.129 | 000 | 813 | 1231
AR | 377 | 046 | 402 | 8130 | 000 | 813 | 1.231
R :.723, R*.523, &&= R*.519, F=131.490, P=.000
(AF4) | 3.632 | .030 122.643 | 000
=d | 464 | 055 | 436 | 8.381 000 | .735 | 1.361
3 2P 376 | .046 | .400 8.090 .000 .812 1.232
=4
| 069 | 072 | 046 | 966 335 | 874 | 1.144
NEA 8
R :.724, R*.525, £ ¥ R*.519, F=87.946, P=.000

R:® .626 @ .723 @ .389
R ® 391 @ .724 (® .519
A2A= R%: O 258 @ 564 @ .519
* 1 p0.05, ** 1 p<0.01 *** 1 p<0.001
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4.5.42 HMR AE&40] gy 17 ghs 7ho] Ao A S A H 9
Zdan Hs
AN 452 AAsH| A, 28Ny SHHRIS Fog FJAste A
sa4g Poz stel WA 5T EFAYY AP ¥R SEaE =
Al 9 E991S Bt FASHMean Centering) S AA|st(ct. 1 A3} ot
FeAAL ge Aor EAXErt Durbin-Watson A&7} 1.9900]| 22 =}
71783 glol 542 Aoz yeigth =¥l HMRAE o] 27fo] 11
A wrEo] ke A w A FHEO 2EGL JdEA dotkr] 9%t &
HARE [® 4-13]7 2
[# 4-13 ] HMR A8&4d & 243 07 wbs 7ho] fAloA 4
JHO 2Hg HF
mazst A% | LIS FHAEAY
T
&
3 =4 t p
H B HZFQ2}| Beta 2} VIF
(4%) | 3.653 ] .032 114.843 | 000
1| =a | 631 05 | 590 | 11.342 | .000 | 1.000 | 1.000
R :.590, R*.348, A& R*.345, F=128.641, P=.000
(%) | 3.645 | .029 126.113 | .000
o E | 410 | 059 | .383 | 6937 | .000 | .731 | 1.367
2R | 374 | 052 | 399 | 7.226 | 000 | .731 | 1.367
R :.682. R%.465, AT R*.460, F=104.098, P=.000
(%) | 3.605 | .032 113.890 | .000
=5 | 373 | 060 | 349 | 6271 | 000 | 699 | 1.431
o 2R | 374 | 051 | 399 | 7333 | 000 | 731 | 1.367
Ao}g_;ﬁfo%% 209 | 072 | .140 | 2.909 | .004 | .940 | 1.064
R :.695, R*.483, £A%¥ R%.476, F=74.378, P=.000
R: D590 @ .682 ® .695
R D .348 @ .465 (@ .483
ZA9 R* @ .345 @ .460 @ .476
* 0 p<0.05 ** 1 p<0.01 *** 1 p<0.001
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1(F=.622, P>.05), B&2(F=67.451, P<.001), R&3(F=44.784, P<.001)Ql A
o= BEAHt 19494 HMR Ag&4e] HHE(S=.051, py.05)7F 1
A o] w2 FFL FoulorA] g2 Ao Ueyow, 2gA oA B
HE(B=-.053, p>.05E TAXHCE {Fooix] F2 o=z Aoy
A AE(B=.607, p<.001)7} 17 FrFHo| x| o] FAHoZ [Fojgt
Aoz yepgth 3dAoE 2Eae] J5a-8(4=.005 P>.05) 24

4% A% 2Pt FANCE Foulshy e Ao AL

S‘O

4.5.4.4 HMR Ag&go] Hojgdyt 17 ghs 74o] A 40 HH ]

4
zAa% A%

AN ASe A A, SHERYy 28] For JAste A
S2-go] gdor Qlsto] Tl Tttt s Ade FF7] SlsiA
© SR ¥ 2gHdor B FAHSHMean Centering)E AAISHAH
O A% oFeAdde fle Aoz 24HH. Durbin-Watson  A|47}
1.92801 22 27|/ dd glo] =y Aoz Ueyt

=YL HMRAEEAS] folge] A whfo] Jods mjd of +4
JEo| AL A dothy] 9t #42Y = [ ]9 A 219
e FHRaq]l HMRAE S S mojido] F&5maQl 17 ghso] mz]&
VFS A Hoky Ry 20 =R woldy 2EWae] 74 AR
7t AARESe] n2lE e AHESor RYP3oME RY2oM =S
Q1 Wolda 2Rl 4 AJHO AuAgHsE FUMelA S5
A Ee] wAE FFE AHE

a2 2Y 24E% 299 dWHEed R 9 HekE HY, HY

IR* =.291), B8 2R’ =.447), 28 3R> =457)02 HEAEgom w3y
1(F=99.078, P<.001), R&2(F=97.013, P<001), ®33(F=67.115, PL001)
BT SAHoR fougt Aoz EAEQh 194 HMRAEEA ]
HOA(B=.540, p<.00D)o] 117 grZof mjx]= FF Folet Ao et
gon, 297l E WO (5=337, p.015F FH HE(p=444, p
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<0017 27 e njAE gl FAHCE Golg Ao vehi
SAel 2T ATAE(F=101, PLOS) $ONE AFE AT 24
7} BAHo= folud Aow BARe] Melgo] LA Wi nAE o
of sl 7 gue] 2AAI} Qe Aoz B
[% 4-15 ] HMR Aei%40] Bl 17 g% 7ho] g4 74
BE 2ERI HF
maezst A5 | EE2 FATAF
o T
= 24 t p
A B |E#9%| Bera 25 VIF
(%) | 3.662 | 033 110.385 | 000
1| molid | 635 | 064 | 540 | 9.954 | .000 | 1.000 | 1.000
R :.540, R*.291, £ % R*.288, F=99.078, P=.000
(%) | 3.650 | .029 124.163 | 000
wold | 397 | 064 | 337 | 6246 | .000 | 791 | 1.264
2
FHARR | 416 | 051 | 444 | 8221 | 000 | .791 | 1.264
R :.669, R*.447, Z7%l R%.442, F=97.013, P=.000
(%) | 3.624 | 032 114.819 | 000
wold | 394 | 063 | .335 | 6247 | .000 | 791 | 1.264
3| #HA® | 417 | 050 | 445 | 8303 | 000 | .791 | 1.264
o)A
A srlge| (165 | 078 | 101 | 2120 | 035 | 1.000 | 1.000
R :.676, R*.457, Z&% R*.450, F=67.115, P=.000
R: D540 @ .669 @ .676
R: @ 291 @ .447 @ 457
£ARE R D 288 @ 442 ® .450
1 p<0.05  *** © pc0.001
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4.5.4.5 HMR AE&Age] 74 u2) ohs 7o) 50 o] 2dant
A5
2ARI A5S AN A, SURAT 2AEde] For FHshe 4
sag o AN WA J5e oETARe] g 23] daHs 5
Aol W xAWMS Hd FAS(Mean Centering) S AAISHAT 1 A}
OEssAddS sl Aoz EAESH Durbin-Watson Z|4=7F 1.9460]2.2
A7 g0l SYH Ao et
[# 4- 16 ] HMR A"&A9] 7HA 04 ghs 7HO] TA|olA 14
FEo xda AS
=Ry s ) n
B dmzst Ac | G| | BueEaR
°Es B |HEF2A| Beta Rl VIF
(Ar2) | 3.661 | .038 95.093 | .000
1| b2 | 152 | 044 | 217 | 3457 | 001 | 1.000 | 1.000
R :217, R%.047, 555 R%.043, F=11.952, P=.001
(A42) | 3.646 | .031 116.512 | .000
b4 | 091 | 036 | 131 | 2532 | 012 | .978 | 1.023
’ 2RAY | 542 | 048 | 578 | 11189 | .000 | 978 | 1.023
R 611, R%.374, 2755 R%.369, F=71.653, P=.000
() | 3.644 | 032 114.748 | .000
¥4 | 087 | 037 | 124 | 2.347 | 020 | 931 | 1.074
3| 2™ | 545 | 049 | 581 | 11.167 | .000 | .966 | 1.035
srokihey 030 | 055 | 029 | 550 | 583 | 947 | 1056
R :.612, R%.375, 5% R.367, F=47.731, P=.000
R:®217 @ 611 ® .612
R: @ .047 @ 374 ® .375
ZRE R: @ 043 @ .369 @ .367
* 1 p<0.05 ** : p0.01 *** : p<0.001
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€ I woet Jdem yehdow, 2gAlelA 74 (8 =131, p<.05)3 +
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Aoz yeyh. 3gAllN 2d et A4o28(6=.029, P).05) Fod HF
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ABSTRACT

The effect of HMR selection
attributes on custmer
satistaction and purchasing behavior

Lee, Youn—Hee

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

In today's society, due to structural changes in society such as
improvement in income level, increase in women's social participation, in
single-person households, and in the elderly population, and the
non—face—to—face era resulting from COVID-19, there is a pattern of
increasing sales of small-amount or small-sized food products, unlike the
food culture of the past, where food was generously served. Modern
people who tend to spend more time at work and leisure have increased

their desire for convenience in the process of purchasing food and
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cooking food, leading to growth of demand for high—quality premium
products and low—cost products rather than quantity. These factors have
significantly boosted the Home Meal Replacement (HMR) market.

Food culture is increasingly favoring HMR over home-cooked meals
around the world, and the dominant purchase channel is rapidly shifting
from existing markets or large marts to convenience stores or online.

The purpose of this study was, considering that the consumption of
HMR is rapidly increasing, to analyze the effect of HMR selection
attributes on customer satisfaction and their purchase behavior.

The sub-variables of HMR selection attributes were set as menu
quality, packaging, brand, convenience, and price. A simple regression
analysis was performed to verify the effect of these sub—variables on
customer satisfaction and purchase behavior, and a moderated regression
analysis for the verification of the effect of word—of—~mouth mediation.

The results are as follows:

First, the convenience, menu quality, and packaging from HMR
selection attributes were found to have a significant positive (+) effects
on customer satisfaction.

All five sub—variables from HMR selection attributes were analyzed to
have a statistically significant effect on purchase behavior.

Third, it was found that there was a significant influencing relationship
between customer satisfaction and purchasing behavior, indicating that the
higher customer satisfaction is more likely to lead to purchase behavior,
and customer satisfaction has a positive(+) effect on purchase behavior.

Finally, the moderating effect of word of mouth information was tested
in the relationship between HMR selection attributes and this moderating
effect was observed for packaging and convenience, but not for menu
quality, brand, and price.

The implications research tasks in the future based on the above results
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are summarized as follows.

First, since this study clearly defined the concept of HMR products
and established the theoretical background, it provides a theoretical basis
for research on topics similar to this study.

Second, this study presented various perspectives in this field in that it
proved the moderating effect of word of mouth information on the effect
of HMR selection attributes on customer satisfaction and purchase
behavior. Given the increased importance of word of mouth, this study
provides theoretical data on HMR and word of mouth since a large
sample was recruited.

Third, the results of this study show that, for companies that
manufacture or sell HMR, the importance of word of mouth information
should be considered in establishing marketing strategies and that the
importance of word of mouth information and the selection attributes of
HMR that have a positive (+) effect on purchasing behavior should be
considered in the development of products. This study is expected to be
used as an academic basis in the development, planning, and marketing
of HMR products.

Finally, if the HMR-related companies, based on the results of this
study on the moderating effect of word of mouth information on the
effect of HMR selection attributes on customer satisfaction and purchase
behavior, develop new products that meet consumers' preferences and
establish quality and packaging trusted by consumers, it is expected that

the HMR food market will be activated in the future.

[Key words] HMR selection, customer satisfaction, purchasing behavior,

Word—of—-Mouth Information
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