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ABSTRACT

A Study on Qualitative Improvement in the Information

Services of University Libraries through FISP

Roh, Yoon-ju
Major in Library & Information Science
Dept. of Library & Information Science

Graduate School, Hansung University

With the advent of web in the 20th century, the sense of physical
existence of a library within organization is disappearing as library
services have been moved to virtual space. Consequently, a model of
hybrid libraries based on information commons rises as a means of
coping with changes in information utility by customers preferring
virtual space; there are increasing voices for introduction of marketing
into libraries to maximize their usability and utility. At this point, this
study aimed to introduce FISP combined with CRM strategy into
ubiquitous and hybrid libraries now evolving actively in pursuit of
active and positive services in order to get professional librarians to
recognize the absolute need of FISP and professors in each major to
use it in their research projects actively.

A survey was conducted with professors and librarians in 25
universities in Seoul; 10 librarians were interviewed to investigate and
analysis their opinions about FISP. The survey investigated recognition

and the present condition of FISP among those professors and
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librarians, the results of which were analyzed in terms of three
aspects: recognition of FISP, utility and implementation of FISP, and
FISP users' satisfaction and opinions.

Professors and librarians showed the following recognition of FISP.

First, among professors, FISP users had more information about
FISP than non-FISP users. Both FISP and non-FISP users indicated
that academic background for a certain academic subject background
was the most important and that the greatest advantage of FISP was
reduction in time for information search or provision of various kinds
of information. They suggested that it should be most urgent to
introduce a subject-specific librarian system for efficient operation.
Much knowledge about certain academic subject areas or good human
nature and communication competence was found to be important
qualification as an information librarian.

Second, the majority of librarians had knowledge of FISP. Like
professors, librarians indicated that academic background for a certain
academic subject area was the most important and that the greatest
advantage of FISP was production of high-level research results by
professors. They indicated its problem of being time and effort-
consuming in implementing FISP. Also like professors, they suggested
that it should be urgent to establish a subject-specific librarian system
for efficient operation and that much knowledge about certain academic
subject areas should be the most important qualification as an
information librarian.

Utility and implementation of FISP is as follows:

Fist, of professors, FISP users were most frequently using it to
write a treatise, while non-FISP users failed to use it because they
had no information of its existence. Both FISP and non-FISP users

significantly favored implementation of FISP and showed very positive
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intention of using it.

Second, only a few libraries were currently implementing FISP,
because of insufficient manpower. However, the number of libraries
expected to implement FISP is on the gradual increase, and most
librarians believe that it is very necessary to implement FISP.

FISP users’ satisfaction and opinions are as follows:

First, librarians showed very positive attitudes and satisfaction in
responses.

Second, male professors showed more preference for using the
service to personal data search than female ones.

Third, male professors also showed higher intention to use FISP
again and to recommend it than female ones.

As a result, professors using FISP showed high satisfaction, while
the remaining ones who failed to use FISP had great expectation of it
(QV). Professors in those universities with no FISP hoped it to be
introduced into their library(QIV), and librarians very positively
recognized the need to implement it as well(QIV). However, FISP now
fails to be activated due to insufficient professional manpower in
libraries and insufficient PR or recognition. It is therefore necessary to
make positive PR through scientific seminars and education about using
library information in order to improve recognition of FISP and activate
it. Universities need to recruit professional manpower to meet library
customers’ information needs, and libraries must establish a subject-
specific librarian system in a future-oriented respect in an attempt to
develop library services. Accordingly, based on the results of this
study, it can be said to be needed an effort to promote qualitative level
in information service by executing positive and affirmative FISP
according to a change in information environment, to change customers’

recognition on information librarian and library and to activate FISP.

_92_



	Ⅰ.
	1. 연구의 필요성
	2. 연구의 목적
	3. 연구의 방법 및 범위

	Ⅱ. 이론적
	1. 정보서비스 패러다임 동향
	2. 정보사서의 자질과 역할
	2.1 정보사서의 자질
	2.2 정보사서의 역할

	3. FISP(Forecasting Information Service Program)
	3.1 정의
	3.2 개발동기 및 목적
	3.3 특성 및 실행요건
	3.4 기대효과

	4. 선행연구
	4.1 국내 선행연구
	4.2 국외 선행연구


	Ⅲ. 자료 수집 및
	1. 자료 수집
	2. 질문지 구성
	2.1 교수
	2.2 사서

	3. 질문지 및 인터뷰 분석 
	3.1 교수
	3.2 사서
	3.3 사서 인터뷰


	Ⅳ. 정보서비스 질적 향상을 위한 개선방안
	Ⅴ. 결론
	참고문헌
	부록
	ABSTRACT


