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HE w39 89l Folgo] 4 o]ifolal, FIFUA}ALE Ag= ESG
7% WEE 91, ESG 719 olujx] .89, ESG T .80, FujeAt 872
Uely ZF Az o] e el AR St ESS & 4 ATt
(E 4-2) A=9| HEE 9 7=
29l ZQEF 29 B3l ufgk HAWEAH%) Cronbach’s a
20-1 754
19-2 4T
el A 19-3 743 3.02 21.57 87
19-1 703
20-2 632
ESG 16-3 885
e 16-2 875 2.82 20.14 91
R 16-1 865
ESG 7-1 843
719 7-3 825 2.69 19.18 89
olmA 7-2 819
2-2 820
ziéiia 2-3 795 2.12 15.15 80
2-1 655
A 76.04 -
KMO &% 918
Bartlett®] 734 A% ¥ (91)=26955.65(.000)

_48_



A3E Fa H5o 7leFA

Kel
70 g AMEY, ESG 7% WHLEE 340, ESG 719 olnAlE
4.05, ESG 7% 3.81, Fujelx} 3.630=2 uEpgth =

ESG 719 omAE 7FE &4 Astal ESG 7% wHEE

i
N
N
ol
AL
=

B0l IE HoE -57~-.43, AT Wt 40~1.082 uEpdch ¢
Lol Adigte] 3 mvtolw, HE= 7 mvtolmg RE WTE Aot

= & 4 AAH(Kline, 2005).

(B 4-3) 8 "9 7|4 (N=3,000)
H B¢ EFER 9= A=
ESG 7|&F HHER 3.40 14 -.52 .84
ESG 7194 o]u]# 4.05 .65 -.50 .69
ESG 4% 3.81 .62 -.43 40
“Hrf oA 3.63 .66 -.57 1.08
O 4-1) 58 A7 B4 v
FR HZtEAH W
4.2
4.05
4
3.81
3.8
3.63
3.6
3.4
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of ESG on Purchase Intetions
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This study analyzes the impact of consumer perception of ESG
(Environmental, Social, and Governance) on purchasing intentions. In
modern corporate management, ESG has become a significant element,
recognized as a paradigm that requires companies to pursue sustainable
development through environmental responsibility, social value, and
transparent operations. Particularly, consumer perception of ESG can

directly influence corporate selection and purchasing decisions.

This research is based on the results of a consumer perception survey on
ESG management conducted by the Korea Consumer Agency in 2022,
deeply analyzing the effects of sub—factors of consumer perception such
as ESG standard satisfaction, ESG corporate image, and ESG favorability

on purchasing intentions. The survey targeted consumers aged 20 to 60
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across the nation, involving 3,000 respondents, and the data were
analyzed using SPSS 27.0 for frequency analysis, validity and reliability

verification, correlation analysis, and multiple regression analysis.

The analysis revealed that consumer perception of ESG significantly and
positively influences purchasing intentions. Specifically, ESG standard
satisfaction and ESG favorability emerged as the most influential variables
on purchasing intentions, while ESG corporate image also played a
significant role. This suggests that the more positively consumers perceive
a company's ESG management activities, the more likely they are to

purchase the company’s products or services.

This research demonstrates that through ESG management, companies can
enhance consumer trust and loyalty, contributing to sustainable growth
and competitive strength in the market. It also reaffirms that ESG
management not only transcends ethical dimensions but also generates

economic value and significantly impacts consumer purchasing decisions.

This paper emphasizes the importance of ESG management and aims to
promote trust building and positive interaction between companies and
consumers. It also discusses the limitations of the current research and
directions for future research, suggesting the need for more precise

methodologies and studies including a diverse demographic background.

[Key words) ESG Consumer Awareness, ESG Standards Satisfaction, ESG

Corporate Image, ESG Favorability, Consumer Purchase Intention
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