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o] &5 = AE HoFrh o|AS Al&H &89 vt NFoE, 5 olF
BHAA ITe 244 715 A48k, 9445 Bael AgFae S
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517 A7} A3 AAE B 7 AHSEE ARl
A A
o A B2 olsh3ts] Sl3l)
=70 A oA AR = <2 NAE OJALA A © 0= o
TP, Ay ZRAEE NASAY, AEAAR Y olfE

3, 493t shed 17 AHEE AR
49 agdA e AREL 49 BEL 249%E o
7} A5 s Ax

4%

T
H

4
o
)
of

Y
] A G, A3t e At RaEte] gRx
47 5%
A% 98 £44 JAasS shed M7 A8 EE 4w
a7 A~ a7 A~ Y| 25k AlEro] ITE AMEeE AR,

Source: Doll & Torkzadeh(1998)

ITE= T4 JAHEAS golatAl star, wAAS $3 FxAl o
s oAbAAel dig FEstE F38H] A AHAA ZEAAE
etal sk JAbEAd S Ale @tk Lorenzo(2001)= ERPE-8:=7} ERP
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ABSTRACT

ERP POST-IMPLEMENTATION LEARNING, ERP
USAGE AND INDIVIDUAL PERFORMANCE IMPACT

- mediating Consulting Competence of IT Consultants -

Chang, Byung Min

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

Many companies already take in ERP application in one plan for internal
competitiveness improvement in the fierce competition situation between
companies and, between a nation, run it.

It is necessary to raise utilization of the ERP here, and to maximize use
characteristics. I am confirmed through an already existing study in one in
the factor that a learning factor has an influence on the use result of the
ERP system of the users. Researchers are interested in influence for the
use result of the IT application, and user learning studies it. The lack of
the user learning brings a drop of the ERP utilization and has a negative
influence on the result of the group job and the personal individual result.
The study that looked at such a background in a background stated the

problem of the study as follows and was inspection hello. It was first and
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established the theoretical model with individual duties characteristics by
user learning and the ERP utilization in the ERP utilization and was
inspection hello in this. It was inspection hello substantially whether the
second, the ability of the IT consultant transmitted it for user learning and

ERP utilization effectively.

[KEYWORD] post-implement learning, ERP Usage, IT consultant

competence, Individual performance impact
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