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A sk AR WS otk A dEA Q] A=l FE A WA
S (TRA: Thoery of Reasoned Action)¥} A&

of Planned Behavior)ol™, $x}o] thE A<l A47F HFAF4 AsEY
(MGB: Model of Goal—directed Behavior)© =
(TRA)I} A2l Fe2G(TPB) 17ke] 4 - 5714 aflEs E§sto]
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1) 813 352G (TRA: Thoery of Reasoned Action)

Fishbeinnl= 5783 357452 A|of oA 54 P& ste= o=
£ o Sate o285 19750 Ajzenulok A AAssto] el T
(TRA)E AABIAH. o] ATE F3lA 7119 sl &2 vA= 58 A
AT tiste] A4S St =, A9 dleS E oo
] F374 319 (subjective norms) ¥ 7] ¢1¢] Ej % (attitude toward behavior )&

Polwel Fag Moy ol Ale) PEelwe] FF& vlHE Ao

:

A PP HEE JIIA dFRAE ovlE, FHA RS
AF3 2 gakQ A~E o] dt}(Ajzen & Fishbein, 1980). & WA 22191 gl

i) #Ed =g oulstn, s Azt vig A'dE(Beliefs) 7 1 &5 2
o] e H7H(Evaluation) & Zgste] 4 grh(Fishbein & Ajzen, 1975).
o714 Bl Elidl] P vX = 2 E (Beliefs) BAF /le] 54 &
Fol tiall &4 A<l H7H(Positive Evaluation) S 83l A S HA A o

7F(Negative Evaluation)Z 3lal Q=49 AEE oujsch (A2, 2014). F
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HA Q219 =34 S TFHARE(IHSolY J+ 59 Tasithar A7zts)

= AFFE) 9] 7ol gk A 213 E (Normative beliefs) ¥} 521 2] o] o

3t =& & 7] (Motivation to comply)2] A3E= 54 4= JtH(Fishbein &
o

Ajzen,1975). 7FR A Aldold A7 =
At 9k g 31917} sl ARS A qtdlol] digh 79l A A
7h& udte( e F4, A, 2012). &8 1™ o] e FAHE S
AR oo R PYAFH AdE JMle] Al 48381
=7H @ TH(HA A, 2017).

Fe1H PerRFPo A= o] oH 35S T w= BRI XA E W= A
ol AAle] staz} ah= A& Al drhes AS Hake o=, Q17ke] P

] Aol AJ7HS upgro 2 o] Foj il B A o|th(Ajzen & Fishbein,1980;

Fishbein & Ajzen,1975). o] A2 Akl 52 7 AIA & 7 )&= HES
MQ1A A2l (personalfactor) ¥} 7]Q1o] &35k ALS|o A & 4= Q= =34 3
2 A4 8 (socialfactor)®] FaFs WMethe 7PJo =, JlQlo] A Aol aL

ki3

AB P UE] AN B5E A BEBS G 7F5AHe] BolHE A o

TH(AHEA, 2014).

Behavior Intention Actual Behavior

[719 2—3] Model of Theory of reasoned action

<Z2] : Fishbein & Ajzen. (1975). Belief, Attitude, Intention, and Behaviour: An Introduction to
Theory and Research, Reading, MA; Addison Wesley>



2) A8% 3523 (TPB: Theory of Planned Behavior)
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Seltta B 4 ¢l7] wlEolth(Kuther, 2002).

ololl Ajzen(1985, 1991)> 7H1<] 2JA] %]l & & opie} n]ejx| 4l 3
=S Huslr] 9sia] Al 35 o] =(Theory of Planned Behavior)S #|¢Fa}k
Atk AlgE dFolEo] YRt A2 AlgdE fwo|2o] FHA o] B}
Al Bso) =g Argsh=d &2 s AAStL vk A3 = F
A gl BAE WA e WA XE Ae Beketr] fs] AlSkeAl =
ATHAjzen, 1985). AIZ A o2 4 PFolelA AFofol JaF
S U A= e} T gl v 2lx]¥ 249 X7 FA| 7 (Perceived
Behavior Control) 2= W45 71402 A|A|6he] 859 me 3k Ade s
S7MA R (L, 2012; Doll & Ajzen, 1992).

AgE dsolEd Fed dsolEd TaF =
(self—efficacy) oAl U2 X7} & FA7tolel= W7
Adt, Bi=oF T34 iRl § Ee o il

© Aotk o714 Aste A7) T EAS ARle] 54
Uth= Ao ' A3 TS X3 /S EIH (2], 2014). o] A
Azt AsEsA= A7 ERYN FeTAE TS IE IS olobr]
(Ajzen,2005). A7bel &e57l= Abekae] @ 3o Bagh a]laed &
k= AE 3 o] aRlEo] AFol 7ofsts Blsolts F 7HA 9] Jid e o
Frolgtar: gth(Ajzen,1985).
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ABSTRACT

A Study on influence of potential participants in
the Co—creation platform : Focusing on Model of
Goal—directed Behavior

Ryu, Hang—Moo
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Dept. of Knowledge Service & Consulting

The graduate school of Knowledge
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Hansung University

Co—creation was presented as a concept of joint value activities for
businesses and customers to create new value in the field of management.
Until now, companies have produced only and customers have consumed
only, but customers have increased their participation in production
activities. Co—creation means the creation of value realized in the
interaction between consumers and businesses (Prahald, 2004). Web 3.0,
which is based on participation and openness, 1s Increasing customer
influence so that customers can actively consume products and services. The
development of Information Communication Technology (ICT) that enables
these activities to be effective and collaborative led companies to change

their thinking that corporate values are not the only key players in the
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corporate world. Companies are forced to introduce co—creation strategies
that require customer involvement. This led companies to construct a
Co—creation platform using ICT technology (Internet, SNS, etc.). Many of
Co—creation (co—creation) studies that emerged as new management
paradigms have focused on concepts and case studies, and the factors
affecting the customer's willingness to participate have been insufficient.

The results of this study are as follows:

Attitudes, expectations (positive, negative) and perceived behavioral
control influences the desire, and enthusiasm exerts a strong influence on
the willingness to the Co—creation platform. This can be interpreted as a
need for firms to recognize the good and good for the Co—creation
platform in order to give customers the desire to participate in the
Co—creation platform. It is also necessary to increase expectations about
participating in the Co—creation platform and to highlight that the
customer's confidence in participating in Co—creation, time investment,
and meaningful behavior. The study suggested factors that allow
customers to participate in the entire value chain of the enterprise, which
form a Co—creation platform to operate efficiently and thereby increase
the level of customer participation.

It is said that research involving more factors will help companies establish

customer strategies.

Key Word : Co—creation Platform, Target—Oriented Behavior Model
(MGB), Desire, Participation Intention
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