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ABSTRACT

Research on the Make-up Effect of BB Cream and

Purchasing Behavior and Satisfaction

Jeon, Ji-Hyun

Major in Make-up Art

Dept. of Beauty Art & Design
Graduate school of Arts

Hansung University

Moderate make-up’s texture expression becomes more and more
important in modern society, affected by naturalism. Accordingly, interest
in a natural-looking base make—up goes on increasing.

The purpose of this research is to derive results on the effect of BB
cream make—up through analysis on choice criteria and purchasing behavior
of females in the 20s and 30s on BB Cream.

For a research method to derive the purpose of research on base
make—up, theoretical consideration was conducted through advanced
research and literature data survey. Further, frequency analysis,
cross—tabulation analysis, and reliability analysis were conducted on
behavioral patterns and satisfaction resulting from a base make-up trend
by using the Statistical Package for the Social Sciences (SPSS) 20.0

Program. Finally, for a make-up effect of BB Cream, a result was
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compared and verified by testing it and comparing photos taken during the
test.

Key results of the research can be summarized as follows.

First, young females in 20’s and 30's showed high preference in
inexpensive cosmetic products unlike expectation. In particular, the young
females’ characteristics of shopping orientations were mostly focused on
safe use of the same product. Further, the purpose of purchasing a BB
Cream was analyzed as natural-looking skin make up.

Second, when examining a standard and a purpose of make-up from
a perspective of natural-looking skin make-up, a BB Cream was surveyed
as a product most associated with base make—up. The reason for using a
BB Cream is also linked with natural-looking skin make-up. Further, the
survey shows that as a degree of dailly make-up i1s for more overall
make—up, satisfaction is higher. Consequently, one of the benefits of BB
Cream was natural-looking skin make-up, whereas one of the side effects
of it was long-lasting and a darkening phenomenon.

Third, make-up by using BB Cream and foundation on each cheek of
face respectively was compared and verified in terms of coverability and
long-lasting by then following four times photo shoots: before, after, after
two hours, and after five hours. For coverability, a slightly weighty BB
Cream and a liquid-type foundation showed a similar result, whereas for
long-lasting, a BB Cream showed more long-lasting than foundation.

For the result of this research for a base make-up, the first product
that pops to consumers’ mind was a BB Cream that accounts for 36.0%,
the biggest reason of selecting it was natural-looking skin make-up that
accounts for 39.4%, and the purpose of purchasing it was also
natural-looking skin make-up that accounts for 43.2%. This showed that a
BB Cream was established as a core cosmetic item, not a substitute

cosmetic item. Therefore, a BB Cream corresponds to the purpose of use
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as a base make—up. For information and purchase on the item, consumers
share its information with acquaintances, and purchase mostly by using a
road shop. They favored an inexpensive item whose price range from
twenty to thirty thousand won, and most of them conduct repurchase of
the product always used.

For a comparison of the make-up effect between BB Cream and
liquid foundation, a slightly weighty BB Cream showed better long-lasting
and coverability compared to liquid foundation. A result shows that
although a BB Cream was strongly considered as a treatment-oriented
cosmetic in the past, it fully serves as a base make-up nowadays. As a
base make-up product stands for a product directly applied to skin,
consistent research is required for proper use and product development for
safety and side effects. On the other hand, the side effects of BB Cream
(i.e. undiverse colors, and poor coverability and tenacity) are required to be
improved as a base make-up. Therefore, the research aimed to suggest a
potential that enables various classes to conduct satisfactory purchase
through supplementation and development of functional cosmetics in the

future.

[Keyword] Effect of BB Cream Make-up, Purchasing Behavior, Base
Make-up, Satisfaction
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