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A3d Fu o=

HRHOE AU XL o oAE Foe AL T} dzety @

of, 7l Bt S F 7te] dAfHo = AH|ARe] i PF olsste
Ao & 4 o A "UHSH Bl Utk =9 Ho| "= j
ol e} Fuff PFolrh(o]FP, 1999). TGt Engel & Blackwell®] ¢I7tof wh
=9 ol AEES FistE e Qe o= =2 AlgH v dPFo| HE 2

ﬁ%‘zi w#AA BEor W 7MedS Totl AR Al AE 2F
St A2 BTt Auf Eof oo JFS o ‘?:Pﬂl Hot. &, A =gt
t AL shtol @A sACR AE] Ui Add Hxrt dEshd
Zolgtal & 4 Qlth(Engel & Blackwell, 1982). 18|22 Fu] okl A=
Eat= ! } Sk AH|zLe] FRFor AAE HEoeR 3t PEol
T oo FFS FH Full o7t AHARY] Ful AA o] LA
1l FFE %EHBelk 1975). & 1 o= 7iR19] AR =AY o=
o2 A0 At Bt AY PFsor wAXE FES I
A|7tA o]Folxl AdE ot vl AFe HErF AA Fufer Auf
ol Zhe] oA distrh= AS ol Fuf ok 2= HiE 4
Al T o] oAgA] & ekl JITHDAI XUE, 2015). ol 2 izt
o] 4] PFy P HEE ek Zo] AH|zte] AdA ufstiiat oh=
T oEolm Am|zpe] HAA|A Fuf PF ThsAdolta & 4 drh. Al 9
Le AHR oAEAS EjIch] 99t o2 ARgStr]o HiEAsit &
g ow AHRE AAFe g ufstEs ] o= AH[ZRe] Auf Bl
o 4H] PsS Agcto] AR AA| | FF JHsAdolH & 4 QL

o =
(e, 53E, 2019).
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& 39 sheltt. 714

= AR Bl gt
AEAES Eol7] fldl =stal the]d ™, 2015)
AFle drtdor A aHRbEo] AR ZIHEE sy A4 A

So1A= #Agolnt. MR 277100 Z1do] AH|ALe]
#* lolet= Zldiet &siE & flddel Ade: 71
Eolde= HAFo=2 HoE &4 Jtt(Moorman and Deshpande, 1992). 3t
Bl AREs AFY 289 752 #3 oA 1A F

Zre] alo)d AFElo] BEolAn waE 4
e tch(Aaker, 1996 Lassar et al., 1995). ©]
Aof it Ztt']z}—J 74040_‘3- Al B9
AHAEY A4 EES JZE stel A FHAL Fo] BATe} A

2} Apo]e] *Ji WA FEI ALY AYSUE AR sk gl

lo 1 o

30
- T

l_ﬂ

= Bic Lﬂ% 7143+ 17%401 %%5}% Mg RES JEoR sfo
BHETE uAeA Hare] olels F7] {8 =T ZolHe UEE Fe

Zolgt st tHDoney and Cannon, 1997).
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4B U e 24 A §49
ol Z A5 (AD) T A=
x4 A3,
outm = TEHE S SA, AN ga A
AR AL ofB A7,
sk, 9uF 5
a5 i, olslel 4,
A8 e, AR 5 4
<, OJAF 5t A& &7,
L T A e °d  HAE
7 kU J
R B P A RS e 0022 54 A=
FHSE A,
244 shd, 249 A,
H|-8 A7
Foty)
_ 2021) FAE
el e A, % 58 Aw
(2017)
Fofg o3,
NERTE G FA,
A % P o, upei7)
2oy o 2/ A Tl (20200 HAE
Juf 2A 33 94 olms 54 An
R B (2020)
A o) e,
A4 o w9, 33
7|t T, BE Al
319 7k of,
TAA} TS mhE
Hdls ;j{;i 537‘1 e o)g%  AE
AF 5= e 2017) 54 #Hx
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A 32 24 9y

SRE AT AR 317E F BAY SHOR AT 13RE AT F 30
Bo| 4BAE A D2l SPSS 26,08 Abgslo] EAslth 2Ald
AgE o EAS Loprm theat Pt

AR, 24 A B4 JASASAD 72 2

7] 98l MERAS AAskgL)

=4, 71d aftet AR 71, 7 ok, BYE

A= BAE AA] Cronbach’s af 4H&, 7|&
AR, ZA 32 BT 525 AD T 3

2
ol adel AR F7], ] ok, BT ARE ZpolE HdotH7| 9 Y
B2 AR LR EAHEA(ANOVA)S AAIsHIH.

Ulg, 71l aaket AR F7], il ok, BT AEE 7ho] A
rotr 7] 98l Pearson®] AF

oA, 71 mkeh AR

of
o,
It

FL Pohir] 918} T ARAL YA,

O
2 AFE fFdFE pC05, p<ol, p<o01 stollA AEstH.
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A4g AT A% 2 &9

A1A 24 QAR B4 Fo ¥
D 24 A B4

A A BAE dotEr] o RERAE AAS 23 82 (F 4
-1t 2k dge 20007 468 (15.1%), 30t7F 7178(23.4%), 40tH7} 148
5 (48.7%), 50t ol/Fol 397 (12.8%)01a 2E ot e Uyt tistw
Aot = Yol 1649(53.95), et Aet E&= Yol 639(20.7%), A

% sty At = Eo] 49%(16.1%), 155 EY0] 28%(9.2%) =]

2o z1AFolo] 154(50.7%), A do] 553 (18.1%), 71EF7b 468 (15.
1%), 57} 299(9.5%), S0l 2078(6.6%) &°|31 YFHF+ 5 il
9] o]Afo] 897 (29.3%), 200-300%F ¢ wwro] 61 (20.1%), 300-400%+ ¢
ute] 56 (18.4%), 400-5008F ¢ wlgho] 51%(16.8%), 2009 & w]gto]
479(15.5%) 2oldom AE oAt s1Ee] 1899 (622%) 0% vl& 115
(37.8%)0] Hla T We Aoz zAbE|ch
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)
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2) ABABAD FY HFE F2 A A4

ATASAD F2 sHE 4d HdHE 4927 As) REEAs AAT
A= (FE 4-20 Atk dFASAD T PE FH ol gle diA
e 240798 (78.9%) 22 Aol e 648 Q21.1%)°l Wl @wekew HEE

X

OE

R 2hogl AE Lulrt 203H(66.8%), EAE mfelo] 4%(14.5%), =
Ho] gl= tiAAtE 21%(6.9%), 718 Hgto] 20(6.6%), A&7} AHo] 16
H(5.3%) 40191 9¥F HEH A& FHozE 109 ¥ u]ﬂk»] 84v8(27.
6%), 10-209F ¢ wlgta} 20-309F ¢ w9k ZH2 697 (22.7%), 409t ¢ ©]
Aol 627(20.4%), 30—-40%F Q4 m]dto] 208 (6.6%) w0 &2 FAE QI

& 4-2 Jd3ATAD T e 4 2 2

(N=304)
7E N %
AT S AD =2 et 64 21.1
4 A9 gl 240 8.9
AE ol 203 66.8
EdC xto} 44 14.5
RE& HE 24 718 He 20 6.6
A7t A 16 5.3
27 gle 21 6.9
109 ¢ \)gt 84 27.6
10-20%F ¢ =gt 69 22.7
ARF Held AF 29 20-30% 9 W) 69 22.7
30-40%F ¢ w 20 6.6
409+ 9 oA 62 20.4
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3) 71t &%

ZIdl &3 Ao it AFE 24 ¥ VlesAE AAT dde (® 4
-3ak Aok 71 adke] AA W2 3.92(SD=.70)FeI L AlFo] et
sEo°l daE A Ee B2 4.16(SD=8DHo= M ¥ o
e A= 9T A ZoF el P2 3.64SD=1.18)J o= 7 Skt

theoa AFe BAS AAT At 7)) &79] Cronbach’s « ZEE .9
212 .6 ooz YeY 2 WHRAEE Ei

(B 4-3) 7" a3te] AF= 24 # 7l&&A

(N=304)
T8 M SD  Cronbach’s «

1 Al og F3Fol sla” Aol 416 081
2. AR A mot ofsfsr] o £& Holch 373 114
3. Y7t gkt di2 Agalr] 41 Aol 388 0.94
4. Atk AR 50 o 4 Aol 398 0.95
5. 1] oxbE A3 e Aoltt, 364 118
6. #451& AESE vhgol & Aot 379 089
7. AE 7o 2R Be Egol @ Aot 403 0.92 927
8. o Pl ol&stn 4& Aol 389 088
9. W S A4l Egol B Aot 403 0.82
10. AF Al o A4e s@s) & Aol 403 085

11 7 33l tigt AA(EF, P9, 83 5)o] A4 Aotk 405 0.86

12. 714 o g Fajshs H§ Ao =52 &€ Zolth 3.88 098

A 392 0.70
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4 A8 57

A BT Ao gt AEls B4 9 J|EFAE AR A (7 4
—4>9F Ptk AR 57 WA B2 3.24(SD=1.06)Fold T A7&ol7] o
Bo| ARSI Zolth)' o] BWHFS 3.69(SD=1.22)4 o8 7} &gkon 1}
£ Aus 37] o] gJH(E Aolth)' o] P2 2.82(SD=1.29)H o= 7} &
&%

207 A BAS At At AFE 5719 Cronbach’s ¢ 2 .9
3901 5F9] 8919 4L 897, AFAL 908, P4 .891= 6 ©
Aoz e} B ARALEE Bt

4-4) A E719] AFE 24 2 7)EEA
(N=304)
T= M SD Cronbach’s «

L. A= A& Aolh 3.54  1.34

oy 2. FET o I AHolth 3.07  1.38 897
3. e AnlE 2] o] 8t (E Aeolth) 2.82 129
4. = At A (S ZAolh 312 1.33

At 50 RAFEE AF5H] 9fsf o] R Aot 3.00  1.32 .908
6. A7} AN FAHS Ao o] &RIH(E Aolth 3.13 128
7. A71%o)] whe] AFgRTHE Holch) 369 122

L L N 345 1.23 891

[e:

9. FoP] Th2el] ALK ZAolth 337 129

A 3.24  1.06 .939
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5) 7 o)z

Fof o Ao tiet AFE 24 9 7[ESAIE AT A (E 4
-5 At o o] HA| P2 3.62(SD=78)HoIUL A= T
WA EEte uEell FulE ae Aoty o] Wik 3.99(SD=.92)H 2
2 7P wom o sHAo] BE o ofRfo] Jlote] a2 3.05(S
D=1.2D)%o2 713 Wl

teor A=FE 45 AARE 23 ] 9%9 Cronbach’s a %2 .9
198 6 o4O et £ WARAEE BY
(E 4-5 7] =9 A= 24 3 754
(N=304)
T M SD  Cronbach’s «
1 e oJgke] Sirt. 377 101
2. 71Fe] 23 9k T HFE 4SS FA%T AT gFol
- 330 110
Stk
3. 7P HsE AlEE SolAe 7 A%l ik 3.98  0.97
4. Tha FHAo] s Tl ojge] Sie. 305 121
5. Frist S35 ke A &2 Aol 3.38 099
919
6. s BE= AFol Ao Eobxh 3.78 095
7. Aw 7 FAskA] gdEte UFel s 28 Aotk 3.99 092
8. A&A oz Fuied ool qlrt. 3.59 097
9. thg AolA= 24 o] AUt 370 0.89
A7) 362 0.78
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=
7V —?—r?&ﬂlﬂ Sl E%HE sje7le skl é—LDPL 70| %EFS’J %Er%

3.38(SD=1.02)H o2 713 ggg;q

(N=304)
TE M SD  Cronbach’s «a
o] 7IHE SEAZ Aol 3.80  0.94
B s g4 Za 9ok 373 094
3 BAE SQrielS ot Alvke 7o) Ett 338 1.02
vte] gadatel HAlst HAsHA dalE Zolth 387 091
P NS Foh 383  0.83 929
s TEA717] fEl e Aol 375 096
FA7E A7idEtE & A Aol 347 1.09
o SHEE el Aelx 2 HAEE AL o4 Azl Ik 369 1.00
74 369  0.79
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A 2 2 2 g8 B4 A3ASAD 7 FEE £ B9 AHq

w2 s &3, AHE 5], 3o 9%, HAlE A }o]

D 24 oA 540 mE 28 #ele] o]

=
AAT QYA BARAANOVAIS AAE AT gL & 47

[
=
FA
2l
Jo
1o

ol
ol
_>|4_|‘
o
FU[H]
T
8
=
T
)
[
W
~
o

o
2N
(e}
(e}
=

29gel A e Jd & B2 4196D=.66)H2r TP kA
71EFE 3.59(SD=.90)" & 7} wrol §ogt ztolE Holm(F=3.992, p.0
D d8e o] 4% 5008 ¢ oo 7iv ot ¥t 4.32(8D=.54)3
°F 7P =Y 2008 @ W 3.66(SD=62)H o= 7HY ol EF §

oJgt ztolE HYH(F=13.725, p<.001).
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(E 4T 2AF dig2r B0l o 71 &t 2o

7t &}
T8 N t/F
M+SD p
(Scheffe)
200 (a) 46 4.1140.70
30tH(b) 71 4.22+0.61 12.235%*
A .000
40t(c) 148 3.83+0.66 (d<b)
50th o]/d(d) 39 3.50£0.72
155t £Y(@) 28 3.27+0.66
Hz | AT diEFn A%t B U0 49 3.69+0.80 | 90 545+ -
| aw getw A 2 2940 164 3.95+0.59 (d<a) '
g Afst T A 63 4.33£0.62
34 (a) 20 4.19+0.66
FE(b) 29 3.91+0.56
3.992**
29 217+l (c) 154 3.94+0.62 .004
(e<a)
29 A(d) 55 4.06+0.72
71eke) 46 3.59+0.90
2009k 91 u]gk(a) 47 3.66+0.62
e 200-3005F ¢ ©]5H(b) 61 3.70+0.77
° 13,725
&+ 300-4007F ¢ =]9He) 56 3.97+0.62 .000
2] (a<e)
T 400-5007F ¢ =]gHd) 51 3.69+0.70
5009F 9 o]Ake) 89 4.32+0.54
A% ol & 115 3.92+0.73
" -.117 907
iy 7E 189 3.93+0.68
**p 01, ***pL001
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W 24 A B4 W2 g 57 Fol

24 AR S40] T2 ALg 7] Aol Fobr] S8 SYUEL -
At QA EAEAANOVAIES AR 23 HEL GE 4-8)3 (E 4

-9yet Zr,

WA egtde] A A%, HE o4, A ot FAHeR Fodt At
ol Hlrh <dgo] 30t A e=] P2 3.70(6D=1.27)%2o= 7t
=43 50 o2 2.53(SD=97)H o2 71 Yob fojgt Aols Holw

71+
(F=12.183, p<.001) #F ==o] gk Ak B & 4¢ 25449 ¥
2 355(ED=140)8°2 7FF =% 15ty Y2 281(SD=1 34)He

= 7W wrol o] Tt Folgt 2tolE H G om(F=3.954, p<.01) Aol gAY
ol 9 oo Hie 3.63(SD=1.16)H & 714 &9k 7]eH= 2.68(SD
=1.28) 0= 7} dof {oJ3t Zjo]
o2 ANAL] A A9, T oY, H ol wet FAHOR [t
ztolg Helrk dgo] 30dQl A AtwAde] Hit2 3.59(SD=1.2008 o=
71 =9k 500 oA 2.69(SD=1.11)H o2 7} Yo} Folgt Aol H
o] (F=7.148, p<001) #F dto] dfstel st T= EQ1 A At
B2 3.57(CD=1.33)%o 2 I Y1 15w EYPL& 2.52(SD=1.19)4
oz 7P wof o] T {Folgt Aolg HIOm(F=6.253, p<001) Aol
9l AL AFwA Y HHFS 3.35(SD=1.28)" o2 7P =9kn 7]ek= 2.51
(SD=1.29)d o= 7P dol folgt zfolg HATHF=3.286, p<.05).

FES §AG0] A A%, HF g2, A, 987 sl o2t FAHL
2 fogt zolg AT 4 Adeh Aol 30t B FHFe A2 3.
82(SD=1.09)" o2 7} =gk1 50t oA 3.05(SD=.95% o2 714 o}
et ZpolE HolH(F=4.560, p<.01) & ot=lo] distd At Ei= EY
ol A% qaAol WAL 3.81(SD=1.29)H o7 7 &1 755w X3
3.14(SD=1.33)4 22 7} ot o] Egt fo|gt 2folE B om(F=3.830, p
01) A dol sHA¥Ql A FBE9 HHE 3.90(SD=1.15H = 7F &Sk

S
3 7]eb= 2.89(SD=1.16)7 =2 714 ol {23t ztolg HITHF=5.020, p
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7 53 A

%74149& s i}ﬂ% £ 4 9otk o] 30t A¢ A B9
HHEL 3.70(SD=1.03)d g 7FF &=t 50t o]Ae 2.76(SD=.90)FH o2
ol §oJgt 2po]lE Ho|w(F=9.460, p{.001) #% st=o] tighd st
=99 ¢ A 5719 FHL 3.64SD=1.19)H o2 71 &9k 1
;?.3 2.83(SD=1.2008 & 7P Yot {FoJgt 2po]& HHAth(F=5.02
Aol A HE A 5719 B2 3.63(SD=1.09)H o= 7}

o1 71E}—t— 2.70SD=1.100H 22 7} ol {olgt o] T3t 2o]5 H
B (F=4.346, p<.01) F¥a $¢Jo] 5008t A o]l e AHE F719
3.47(SD=1.060)"d 2 7 & 2008 4 wlgke 2.91(SD=1.03)4
7Hg gol golgt Zpole BHYrh(F=2.557, p<.05).
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G 4-8) 24 R B4 HE A 571 Fel 01

L2 At
T2 N t/F /F
M#SD p M=+SD p
(Scheffe) (Scheffe)
20t (2) 46 | 3.48+1.20 3.22+1.39
30tH(b) 71 3.70+1.27 | 12.183*** 3.59+£1.20 | 7.148%**
A= .000 .000
40t (c) 148 | 2.93+1.13 (d<b) 2.91+1.09 (d<b)
50t o] 4H(d) 39 | 2.53+0.97 2.69+1.11
1538w Z£U@) 28 2.81+£1.34 2.52+1.19
AE hgw A £
+ +
Az 290) 49 | 2.88+1.26 3.954%* " 3.17+1.34 60534 .
i o5t sty Ast T ’ :
i = - 164 | 3124107 | @b<d 2.97+1.04 (a<d)
=)
st Ast 2= EAd) 63 3.55+1.40 3.57+1.33
Y (a) 20 | 3.63%1.16 3.35+1.28
F5(b) 29 | 3.34+1.11 3.13+1.00
3.477** 3.286"
29l 21%1(c) 154 | 3.25+1.14 009 | 3.17+1.13 .012
(e<a) (e<a)
214 A(d) 55 | 2.94+1.34 3.21+1.29
71t (e) 46 | 2.68+1.28 2.51+1.29
2007 €@ k() 47 | 2.88+1.15 2.70+1.20
A 200-300%+ & =@]7H(b) 61 3.06+1.20 291+1.25
o+ 300-400%F ¢ o]TH(c) 56 | 3.33+£1.06 1.315 264 | 3.28+1.04 2315 .057
9| 400-5008F 9 wlEHd) 51 | 3.05+1.37 3.22+1.03
5009k ¢ o]/f(e) 89 | 3.28+1.26 3.21+1.31
Az uE 115 | 3.19+1.23 3.15+1.27
- .500 618 741 459
o e 189 | 3.12+1.21 3.05+1.16
*n 05, **p01, ***p001
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(& 4-9) 24 A 540 T2

[e)
94 g 57
T N t/F t/F
M+SD p M=+SD P
(Scheffe) (Scheffe)
20t (a) 46 | 3.64%1.18 3.44+1.18
30t (b) 71 3.82+1.09 | 4.560** 3.70+1.03 | 9.460***
A 004 .000
40t (c) 148 | 3.43+1.14 (d<b) 3.09+1.00 (d<b)
50t o]Hd) 39 | 3.05+0.95 2.76+0.90
153t £9(@) 28 | 3.14+1.33 2.83+1.20
AF ojeal At e
+ +
1% Sl 493202129 | oo 308123 | o s
k _ 010 002
ste [ 99 oot Aet Ex : :
Rl - 164 | 3534093 | @b 3214088 | (<D
=)
et st T ) | 63 | 3.81+1.29 3.64+1.19
() 20 | 3.90+1.15 3.63+1.09
F2(b) 29 | 3.85+0.94 3.44+0.94
5.020%** 4,346
29l 21%1(c) 154 | 3.54%1.01 .001 | 3.32+0.98 .002
(e<a,b) (e<a)
294 A(d) 55 | 3.57+1.33 3.24+1.19
71eke) 46 2.89+1.16 2.70%1.10
2005 9 w]THa) 47 | 3.14£1.07 2.91+1.03
o1 200-3005F 1 w]gk(b) 61 | 3.35+1.18 3.11+1.16
=27 sk % *
4.889 2.557
* 300-4007F 9 wlgk(c) 56 | 3.37+1.05 001 | 3.33+0.90 039
o) (a<e) (ade)
T4 400-5005F ¢ =]TH(d) 51 | 3.44+1.26 3.24+1.09
5009k ¢ o]/f(e) 89 | 3.91+0.99 3.47+1.06
A% oE 115 | 3.39+1.15 3.24+1.08
N -1.371 171 -.009 993
o 7N 189 | 3.57+1.12 3.24+1.06
*n 05, **p01, ***p001
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th 24 A B4 T ) o ol

I
2

gzt 4o w2 ) ok ZpolE dotkr] flo SHEE —F
A ANOVA)E AAE 23 82 <& 4-1003 At
oS ALt BE FAF tAS QIFEEAA B wet
of FAACR {5t AolE Hrh

729 20009 Fuf ok Hgto] 3.92(SD=8DHCR 7 %L
Fe 336(SD=.54)H 02 7} ol golgt 2fo]E Ho|u(F=10.029,
p<.001) & ot=o e distd Aot E= EHo i o= BFHo| 4.16
(SD=.78)d o2 74 =gtw 1Esty £9L 3.27(SD=.64H)Hoz 7P
of 3t G5t AJol2 HYThFE=17.111, p<.001).

Ao A Ao Fuf o= WHF2 411(SD=49)Ho=2 7P =%
7|8 3.37(SD=1.05)" o= 7} ol {ogt ZolE Ko (F=3.592, p<.0
D 98+ £ A% 5008t A o] fuf o= P2 3.99(SD=.72)%
o= ZpA E=9ra 2005t ¢ mvke 3.33(SD=84)Ho g 7P ol i &
o3t 2pol S B THF=8.575, p<.001).
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GE 4-10> 24 SR SA0] e ) % ol

T o=
T N t/F
M=+SD p
(Scheffe)
20t (a) 46 3.9240.81
30tH(b) 71 3.91+0.69 10.029***
SE] .000
40 (c) 148 3.45+0.80 (d<a,b)
50Th olAHd) 39 3.36+0.54
158ty ZY() 28 3.27+0.64
AT oot Ae EE
49 3.3240.96
2% 82 =Ab)_ 17.11 000
ARt st Ast E= (a<d) '
164 3.55+0.63
=)
st Ajst == ZAd) 63 4.16+0.78
() 20 4.11+0.49
F2(b) 29 3.71+0.71
3.592**
A4 2 7Fel(c) 154 3.58+0.71 .007
(e<a)
AFEAd) 55 3.70£0.77
71EHe) 46 3.37+1.05
2005t ¢ @) 47 3.33+0.84
200-3007t ¢ =@]9H(b) 61 3.48+0.79
g 8.575%*
300-4009F ¢ @]vH(c) 56 3.53+0.64 .000
=4 (a<e)
400-5007t 9 =]9H(d) 51 3.48+0.75
5008 ¢ o]4ke) 89 3.99+0.72
e 115 3.64+0.83
42 o7 .396 .693
& 189 3.60+0.75
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AHKE7] Q5] =5
= 2 A Jge (F 4-11)
v Zoh WA A9y HE sh, 9y Aol det BHE Ao 5

E AL gto] 3.94(SD=8HH o8 7HY =
2 3.39CSD=.62)H o= 7P Wob {olgt Aol& Kol (F=6.
340, p<.001), XF k=9 ¢ distd Ast ®
o] 3.93(SD=99)H o7 7pg &otu n5stu =
7Pg Yot ERt Fojt AolE HATHF=3.160, p<,05),

Ayt Yo B¢ 5008 Y ool HHE A=k Hih2 3.94(SD=.8
Do 7P = 200-3007 A wRk2 3.45(SD=.89)H g 7P Hol
o] Tt frofet Afolg EAtHF=4.297, p<01).
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(E 4-11) A g2 EA| 2 BT A=k z}o]
Hals Agn
T N t/F
M=+SD p
(Scheffe)
20t (a) 46 3.88+0.97
30t (b) 71 3.94+0.84 6.340%**
SE] .000
40t (0) 148 3.59+0.69 (d<b)
50t ©]4H(d) 39 3.39+0.62
158ty ZY() 28 3.44+0.79
AT oot Ae EE
49 3.60+0.80 .
S Z4b) 3.160 05
R T '
- 164 3.67+0.67 (a<d)
=)
st Ajst == ZAd) 63 3.93+0.99
aHy 20 3.83+1.12
ZH 29 3.73+0.67
A4 Z7kel 154 3.69+0.73 1.072 370
214 < 55 3.78+0.78
71e} 46 3.49+0.87
2008 ¢ wwh(a) 47 3.53+0.72
200-3007t ¢ =@]9H(b) 61 3.45+0.89
4.297**
300-4009F ¢ @]vH(c) 56 3.69+0.60 .002
(b<e)
400-5007t 9 =]9H(d) 51 3.68+0.76
5009 9 o]4He) 89 3.94+0.82
e 115 3.61+0.88
= -1.273 205
7= 189 3.74+0.72
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2) ABABAD T SHFE 30 AP Aol G2 Fa Wele] Kol
7D ABAFAD FE SE 24 4D el B2 AY Tt Ho)

AFASAD T 31

ol
o

=
o
2
oM,
juiel}

4
H7] 9o SHEE 440 dduA] SAAEHANOVA)S AR 3=
(E 4-12)¢} 2h. W4 FEE 32 52439 43+ ReEF A a9 o
2t 71t mibe] FAA LR Foft Aol HAH

Hes P2 2o AF ulet /18 AV A Y ane] BRL
747k 4.01(SD=.65), 4.01(SD=85H o2 7} £ 2o gl Aok
3.54(SD=.83)A 02 71 Yot Golgt Fol2 HAOH(F=4.230, p.01) ¥

Hol 407t H o]l A 7 myke] Hat2> 4.26(SD

BF Hes A Foo
4 T 108 ¢ m

=65)Ho=2 71&
oJgt ztolg HYTHF=6.816, p<.001).

_32_



(E 4-12) dFA5AD & 2HFF 4 Fd Aeo &
At sz} 7ol
71t &3
= N t/F
M=SD p
(Scheffe)
4.03+0.7
AF A5 (AD oJt} 64
_ 3
=dl SlAFIT
T e 389406 1.398 .163
=4 A9 Ak 240 0
4.01+0.6
A& Tl (a) 203 s
3.67£0.6
E#C gtob(b) 44
9
HES TE 4.01+0.8 4.230**
B, 712 AgH0) 20 002
27 5 (e<a,0)
3.86+0.7
HAEZF AdE(d) 16 5
3.54+0.8
=2 gla(e) 21 ;
3.69+0.7
109 91 u]gHa) 84 .
3.83%£0.6
10-20%F ¢ ojk(b) 69 g
BT+ FES 3.9610.6 6.816%*
_ 20-309F ¢ ojgk(c) 69 .000
2% FH 7 (a<e)
4.02+0.6
30-40%F & m|wkd) 20 ;
4.2610.6
409t 91 ©]/de) 62 S

#xp< 01, **+p<.001
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A9 2.37(SD=1.20)7 2
(0D #%8+ FEHE A=
3.62(SD=1.198 2= 7F4

A o} felgt Aolg 1

2 7Pg ot o8 AolE BYOm(F=4412, p
Falo] 408 A olgel A Ag T/ BEL
=9 109F ¥ mgk2 2.97(SD=1.03)d o= 7}t
ArHF=3.610, p<.0l).

‘_' 1 = L =,
(E 4-13) JA3A5AD & 2PFE 4 Fd Aelo] &
A E71 Aol 01
2244 A
H
s N
™ t/F t/F
M=+SD p M=SD p
(Scheffe) (Scheffe)
35 otk o 3.27+1 3.43+1
S(AD i 32 30
= -
. i 941 348 S 2.613 .009
e Qo 20| 7T e
Z=4 19 16
A
3.31+1. 3.17+1.
AE uli(a) 203
14 14
3.12+1. 3.03+1.
EAC xok(b) 44
g 10 7435 32 )
) 3.32+1. 295+1. | 3.036
in 718 A 20 9 .000 % 0 018
(&}
=
o 238x1, | (€@ 3.42+1.
A7 A=) 16
39 08
2.05+1. 2.29+1.
=4 glae) 21
36 31
2.83+1. 2.79+1.
109+ ¢ w|9k(a) 84
21 11
10-20%F 9 u]uk(b) 69 3031 299%1.
aua T 07 19
HElS 3.19+1. | 4.150** 3.26+1. | 3.613**
i 20-30%F ¢ H]wh(c) 69 .003 .007
A= 11 (a<e) 10 (a<e)
Lop 3.18+1. 3.02+1.
30-40%F ¢ wlgk(d) 20
24 20
3.62+1. 3.47+1.
405 ¢ o]d(e) 62
36 34

05, ##p<0l,

***p<00]
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AR &7 2ol 02

E 4-14) AFAFAD T2 33E 24 49

el w2

44 A 571
A=)
=2 N
™ t/F t/F
M+SD p M=#SD p
(Scheffe) (Scheffe)
457 a0 o 3.71+1 3.47+1
S(AD 17 19
5
. 24541 1.689 092 1841 1.939 053
e et 20| T e
) 12 02
k]
3.59+1. 3.36+0.
A& TFol(a) 203
07 98
3.33+0. 3.16+1.
EZE mtok(b) 44 % 0
HElS ; "
) 3.55+1. | 3.157 3.27+1. | 4.412
W 7]4& 2%He) 20 015 .002
e 19 (e<d) 18 (e<a)
3.77+1. 3.19+1.
AR7 Fd) 16
50 16
2.76+1. 2.37+1.
22 () 21
34 24
3.29+1. 2.97+1.
109 ¢ =]vha) 84
11 03
10-20% 9 5]3Hb) 6 3.55+1. 3.18+0.
AT I 13 98
HElS 3.50+1. 3.3240. | 3.610**
N 20-30%F ¢ ©]vk(c) 69 1.620 .169 .007
2% 04 97 (ale)
2o 3.45+1. 3.22+1.
30-40%F ¢ ojwk(d) 20
10 14
3.76+1. 3.62+1.
405 A o] (e) 62
24 19

#p< 05, *p<0l, **xp<001
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) ABAHAD FF FFE 24 AF Aol B2 o) Y= o]

ASASAD FE oPgEF F4 9 Aol w2 i o= AolE 4
H7] fs SHEE g0 d9uA] SAZHANOVA)S AR Ads
e

E 4-15¢ Zoh WA RE JIFASAD T FE =W AE
wpet Ao oe] FAHOR {oF

AFA5(AD T &
86(SD= 78)de 2 Aol ¢l

©H(t=2.814, p<.01) ﬂu

ﬂé&% 3.76(SD=.69)8 o & 7} =4
o7 7P dol fogt Aol B o™ (F=5.853, p<.0 1) AY 1:443 1]
Z Fdo] 409 ¥ o]Afel AL Fuj oo HFL 405SD=.7HHo g 7}
2 =9k 109 @ mvke 340(SD=.77)H o2 7} Yol §oJ3t ZjolE H
A THE=7.799, p<.001).
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GE 4-15) AZABAD 59 SHHE 52 49 Aeje] w2

Fu) o o]

T o%
T N t/F
M+SD p
(Scheffe)
3.86%0.7
127)%(AD ot " 60
o 8
SlAFI *k
SHE 355407 2.814 .005
A et 240 ;
3.76£0.6
AE i) 203 0
3.39+£0.7
EZE ntof(b) 44 g
& U5 _ 3.40+1.0 5.853%**
715 AgHc) 20 .000
| 5 (e<a)
3.394+0.8
HAE7F A=) 16 ¢
3.11£0.9
=2 gla(e) 21 5
3.40+0.7
109+ ¢ w]9h(a) 84 ;
3.50+0.8
10-209F ¢ w]gk(b) 69 )
4B+ FES 3.65+0.6 7.799***
_ 20-309F ¢ ojgk(c) 69 .000
21E 294 3 (a<e)
3.46+0.8
30-40%F & H|wkd) 20 3
4.05+0.7
409+ 91 ©]/de) 62 .
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2h A (AD 7 oPgE F4 B9 Aol wE BEHE AFE Zfo]

ATAGAD T sPgE 4 28 U] e Bis Ao Ho|
S ArE7] 8 SHEE AT dYuix] 24AMHEA(ANOVA)S AARH
A= (E 4-16)7 Zot 8y RE A3 S5 (AD T siE =4 39
Aejo] wief BE 4lE|kols SAHSR {o3t XfolE Holz] o= Ao
= uehgrt

(E 4-16) ATASAD T2 sPFE 24 A9 Ao w2
B A= zpo]
Hajc Az
=)
= N t/F
M+£SD p
(Scheffe)
QlEA L ot 64 3.79+0.94
(AD 4+
I .948 346
sk
=3 A% aict 240 3.67+0.74
A& T 203 3.75+0.80
EdE mjo} 44 3.57+0.74
HElH B
718 g 20 3.70£0.77 1.167 325
& 53
e A 16 3.59+0.77
24 e 21 3.43+0.80
109 ¢ m)gt 84 3.55+0.70
10-20%F ¢ wjqt 69 3.68+0.70
g+
HElg 20-30%F ¥ wjgt 69 3.64+0.79 2.111 079
A& S
30-40%F 9wt 20 3.84+0.72
409 91 o)A 62 3.90+0.97
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A 3 A g avet A8 A7t 7 o, BAE A=) HXE
%

2 AT F2 ¥l 7 Eaet AR 57, A Ok, HIHE AEE
7ro] ATAAE Foth7] 9I5| Pearson®] ATEAS AHAIRE i &2
(B 4-1D3 &, WA 7|d) 8= AR 571(r=.586, p<.00D)2t 5t &
o1 @A (r=.553, p<.001), AFwAd(r=.518, p<.00D), G384 (=.509, p<.00
1) 283 Fof 9% (r=.768, p<.001), B AFE(r=.620, p<.001)T 2]
H(+) FUIAE Hol= o= FRIEnh
A B2l 9m(r=.685, p<.001), BRE AFE(r=.799, p<{.001)}
A FTBAE Hols Zo=m UKL AR 5719 shel gl @
e o oE(r=.652, p<.001), BEME A E(r=752, p<.00D)<}t HH(+)
ol AWTAS Holk= Ao Uehgth E3I ARE 57]9] 519 29191 Al
32 o) oL (r=.631, p<.001), BAE A% (r=.677, p{00D)e} FZA(+)el
BUBAE Holg Zo=m UL AR F719 shel 2 342
Ol% (r=.563, p<.001), BAT A% (r=.725, p{001)& AA(+)el At

£ Hole Zlog Ueiyth ogog Fuf o= BA;T AL (=652, p
00D AH ()R] FHIAE Hol= A= YTt

oebA 2 Ao FQ Wil Zhol YR FEIAE vk ZAeg A
g},
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(E 4-17) F8 Wl 7to] A

T 1 2 2-1 2-2 2-3 3 4
L 71t &3 1
2. AHE B 586" 1
2-1. 2214 5537906 1
2-2. At 5187 910" 7487 1
2-3. a4 509 880" L6867 7017 1
3. 7o o= 68685 652" L6317 563 1
4. BRE
6207 7997 7527 67T 7257 6527 1
AlE

2) 7IH m3ef AR §717F T Qo] miAE g

71t gatet Ag F717F Ao Qo] mAE JFE AmEY] {9 o
(B 4-18)3} &}, Sgwiglez 7|t aiket A}

T3t Durbin—Watson A2 1.868=2 2° AR 32 Uet =54 7t
Aol AN E4tBAA|4=(Variance Inflation Factor: VIF)7F 10 m|gto=
ot DEBAY AV gt A0 e,

71 &34 £=.557, p<.001), 224 (£=.193, p<.001), At (4£=.186, p
COOD 7 oo fogt AH(HYA IFe wAE Aoz yegow
T2 Tl el el = nAA + Ao yegrh
ateba 71 adtel o2, Aol waas il Ak o] FHE

Al o]} _/,\_ 3)\;}.

— ==
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E 4-18) &H[A} Q1Ao] Fuf| oJkof mz|s FF

ES

o 1 = a

o el B SE Y t p VIF
&) 373 .148 2.524 .012
7]EH Hkok
— .622 .045 557 13.750 .000 1.531

o — 2

o o= 124 .035 193 3.576 .000 2.715
At g 121 .035 186" 3.461 .001 2.713
e84 .012 .034 .017 .338 736 2.279

Durbin—-Watson=1.868, R2=.680, Adj.R2=.676, F=158.929(p<.001)

3) 71" mIet AR 5717F BRE ARk niAle 9T

oF 68.1%(R*=.681)°]3]2.

2 gl A oHF=162.833, p<.001).
ESF Durbin-Watson A% 1.9822 20] ARG g2 Ho] E9HA 714
of EAI7F gl AL &I BEAMALZ]4=(Variance Inflation Factor: VIF)
7F 10 mgte 2 a4 BAI7E gl 2oz IE

71t &I £=.224, p<L.001), L2(#=.357, p<L.001), G (#=.315, p
00D BAS AFZo] folgh AH(H) FFL nAE Ao vehgort
Amge BAE A=) fod GFL A Rote o= hehteh

web g mnet o2y, f940l Re4E HUS e SFo] P4

He 2L ojngt.
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(E 4-19) &HA Q14o] HHE Ak njz]= o
%_/-\_
B =g
wo O g2l B SE Vi t p VIF
&) 1.056 .148 7.141 .000
71t} &3} .253 .045 2247 5.592 .000 1.531
Hc
o= 231 .035 3577 6.685 .000 2.715
A=
At A .048 .035 .073 1.361 174 2.713
a7 .220 .034 3157 6.430 .000 2.279
Durbin—-Watson=1.982, R2=.685, Adj.R2=.681, F=162.833(p<.001)
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A12d 4+ 24

2 d7e I3AFAD T sPgE F4Y] AR B¢ 71d anrh 4
o oot B AlRke] wAs FFe dotRiA A dF WY
AR 2AHE APkt

A% 30480 AT A2E A Z2ael SPSS 26.0& ALESR] £
stom BAE 2ol dvks ofdfet 2t

= 40th7} 48.71%, FE o2
o RFolo] 50.7%, LW 2=
=

< 5009 A o] 29.3%, A& o= 7]E0] 62.2%= A HSAT

Frl 9298 BT =2 Hi@@ili% EO;M.

A, ZAF g2t B4 whE Z1d 83, AHE F7], Al ok, B
E A= zpolg gjls] & Ad= ok Zrh

71t &xke] ztole Aol ¢ 30tie Bt 4.22(SD=.61)H 7} 50t ©]
] Wt 3.50(SD=.72)F ] FoJRt Aolg HAoH HF otElo] ¢ dist
A st == £Y Ha 4.33(SD=.620H 3 155tw o FHF 3.27(SD
=.66)0o] G5t o] HYTHF=20.545, p<.001). AP AL HAJo] F
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T+ 4.19(SD=.66)Ax} 71ete] B 3.59(SD=.90)H0] F2J3t ZFo]2 How
(F=3.992, p<.0D), 98 4o AL 5008t & o]are] B 4.32(SD=.54)
Ak 2009 @ w|uke] Hi 3.66(SD=.62)40] 425t 2fo]E HATHF=13.7
25, p<.001).

A 5719 Aol ARe] A¢ 301‘4194 Py 3.70(SD=1.03)& 7 50T}
ool H 2.76(SD=.90)Fo] FoJgt ztolE HCm(F=9.460, p<.001),
X oo AL tighd At E= Y B 3.64CD=1.19)H 3} 155}

=99 Ho 2.83(SD=1.20)%°] o3t 2pol& Hh(F=5.027, p<.0D).
o] 7% shgel H4 3.63(SD=1.09)} 7]ete] H+ 2.70(SD=1.10)4

Zpols HAOw(F=4.346, p<01), 987 54 A% 5007
T+ 3.47(SD=1.00)A¥} 2009t ¢ =|gte] i 2.91(SD=1.03)7 ]
2}ol2 HATHF=2.557, p<.05).
4 57 82 T 2=} Fol= AHe] H¢ 3002 B 3.70(SD=
1.2D3A 500 o]Are]l Wit 2.53(SD=.97)Ho] F2|st zolE B om(F=1
2.183, p<.001), HE stgo] ¢ oishd At T= US| B 3.55(SD=
140043 155w £99 Ha 2.81(SD=1.34)71 2] o7} fojt A=
HATHE=3.954, p<0D). 42> g9 B 3.63(SD=1.16)d7} 7]ete] H
T+ 2.68(SD=1.28)7°] gt zfolE HEATHF=3.477, p<.01).

AtmA ol Zpole Aol A9 3049 HF 3.59(SD=1.20)41} 500 o4
o] B 2.69(SD=1.11)A0o] {23t Jo]E HG oM (F=7.148, p{001), ZE
st o] Ae ety Agr T o] "t 3.57(SD=1.33)d1} 15ty &

Hat 2.52(SD=1.19)Fo] §2Jgt 2po]S HFrh(F=6.253, p<.001). A
o] Bt 3.35(SD=1.28)8 1} 7|ete] B+t 2.51(SD=1.29)°]

H THF=3.286, p<.05).
Zpole Aol AL 30t H 3.82(SD=1.09)A7} 50t o)A

N

.ILJIEI
Q

o

Z T
1o

o o),

e

A
o

94

Jo
2
rSL i)
o,

>

|

o.‘&

lo %

1o
ol o
o, o = o
)
s
=

19

o
1ok
O

o
ox,
1o

o] H+t 3.05(SD=.95%0°] foJet ZolE KO m(F=4.560, p<01), FHF
sHEo] A9 dishd Alsh T £ B 3.81(6D=1.29)3% FIFsta &
ol =

Hat 3.14(SD=1.33)"o] ot Zpol& HAh(F=3.830, p<.01). A
o] A% M8 Hd 3.90(SD=1.15% 7|ete] H+ 2.89(SD=1.16)3°]
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ABSTRACT

A motivation and expected effects on Al Hair
Cosmetics Recommendation to effects purchase
intention and brand reliability

Kim, Gunwoo
Major in Cosmetics Industry

Dept. of Beauty Industry Convergence
Graduate School of Arts

Hansung University

In modern society, as innovative and smart services increase due to
the development of the fourth industry, companies continue to try to
capture the hearts of consumers, and they are providing customized
services equipped with artificial intelligence (AI). As a result, artificial
intelligence (AI) technology is developing into many fields, and the beauty
industry in particular is growing as an important means of expressing
individual styles.

Therefore, this study analyzed the main motives for consumers to use
artificial intelligence (AI) hair cosmetics recommendations and how the

expected effects affect cosmetics purchase intention and brand reliability.
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The subjects of the study were consumers in their 20s and 60s living in
Seoul who had experience or assumed experience using products through
artificial intelligence (AI) hair cosmetics recommendations.

The questions in the questionnaire consisted of a total of 46
questions, including 8 questions to find out general characteristics, 12
questions on expected effects, 9 questions related to motivation for use, 9
questions on purchase intention for artificial intelligence (A hair
cosmetics recommendations, and 8 questions on brand reliability. A total
of 304 questionnaires, excluding 13 unfaithful responses, out of 317
collected data, were analyzed using SPSS 26.0, a statistical program, to
verify frequency analysis, expected effects and motivation for use,
purchase intention, and brand reliability. In order to find out the
difference in expected effects, motivation for use, purchase intention, and
brand reliability according to the characteristics of the survey subjects and
the actual condition of artificial intelligence (AI) hair cosmetics,
independent sample t—test, one-way ANOVA, correlation analysis, and
simple regression analysis were conducted and analyzed.

In this study, the results derived through a series of research
procedures are as follows.

First, as a result of the analysis of the characteristics of the survey
subjects, 48.7% of those in their 40s, 53.95% of those attending or
graduating from general universities, 50.7% of workers, 29.3% of average
monthly income of 5 million won or more, and 62.2% of married people
were specified in this study.

Second, 78.9% of the respondents said they had no experience in
recommending artificial intelligence (AD) hair and cosmetics according to
their characteristics, while 66.8% said they had purchased products for
the purpose of visiting beauty shops. The average monthly expenditure

was less than 100,000 won (27.6 percent).
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Third, it can be seen that the reliability analysis and descriptive
statistics results according to each measure of expected effect, motivation
for use, purchase intention, and brand reliability were all measured as
clear and standardized in the research measurement method. In terms of
reliability, Cronbach's « value showed high internal consistency with .927
expected effect, .939 for use, .919 for purchase intention, and .929 for
brand reliability.

Fourth, the results of confirming the differences in expected effects,
motivation for use, purchase intention, and brand reliability according to
the characteristics of the survey subjects are as follows.

In the case of age, the average difference between the expected effect
and the average of 4.22 (SD=.61) points in the 30s and the average of
3.50 (SD=.72) points in the 50s and older showed a significant difference
in the final academic background, with an average of 4.33 (SD=.62)
points for graduate school attendance or graduation and an average of
3.27 (SD=.66) points for high school graduation (F=20.545, p<.001). In
the case of occupation, the average of 4.19 (SD=.66) points for students
and the average of 3.59 (SD=.90) points for others showed a significant
difference (F=3.992, p<.01), and in the case of average monthly income,
the average of 4.32 (SD=.54) points for more than 5 million won and an
average of 3.66 (SD=.62) points for less than 2 million won showed a
significant difference (F=13.725, p<.001).

The difference in motivation for use was significant in terms of age,
with an average of 3.70 (SD=1.03) points for those in their 30s and 2.76
(SD=.90) points for those in their 50s or older (F=9.460, p<.001), and in
the case of final academic background, an average of 3.64 (SD=1.19)
points for graduate school attendance or graduation and an average of
2.83 (SD=1.20) points for high school graduation (F=5.027, p<0.01). In

the case of occupation, the average of 3.63 (SD=1.09) points for students
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and the average of 2.70 (SD=1.10) points for others showed a significant
difference (F=4.346, p<0.01), and in the case of average monthly income,
the average of 3.47 (SD=1.06) points for more than 5 million won and
an average of 2.91 (SD=1.03) points for less than 2 million won showed
a significant difference (F=2.557, p<0.05).

In terms of age, the average purchase intention was 3.92 (SD=.81)
points for those in their 20s and 3.36 (SD=.54) points for those in their
50s or older (F=10.029, p<.001), and in the case of final academic
background, the average 4.16 (SD=.78) points for graduate school
attendance or graduation and the average 3.27 (SD=.64) points for high
school graduation were significant (F=17.111, p<.001). In the case of
occupation, the average 4.11 (SD=.49) points for students and the
average 3.37 (SD=1.05) points for others showed a significant difference
(F=3.592, p<.01), and in the case of average monthly income, the average
3.99 (SD=.72) points for more than 5 million won and the average 3.33
(SD=.84) points for less than 2 million won showed a significant
difference (F=8.575, p<.001).

In terms of brand reliability, there was a significant difference between
the average 3.94 (SD=.84) points for the 30s and the average 3.39
(SD=.62) points for the 50s and older (F=6.340, p<.001), and in the case
of final academic background, the average 3.93 (SD=.99) points for
graduate school attendance or graduation and the average 3.44 (SD=.79)
points for high school graduation (F=3.160, p<.05). In the case of
monthly average income, there was a significant difference between the
average 3.94 (SD=.82) points for more than 5 million won and the
average 3.45 (SD=.89) points for less than 200-3 million won (F=4.297,
p<.0D).

Fifth, the results of examining the differences in expected effects,

motivation for use, purchase intention, and brand reliability according to
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the actual condition of artificial intelligence (AI) hair cosmetics
recommendation experience were as follows.

The difference in expected effects was significantly different from 3.54
(SD=.83) points when the purpose of visiting a beauty shop was to
purchase a product and to change mood, and 4.01 (SD=.85) points when
there was no purpose (F=4.230, p<.01) and an average of 4.26 (SD=.65)
points over 400,000 won and an average of 3.69 (SD=.70) points under
100,000 won showed a significant difference (F=6.816, p<.001).

The difference in motivation for use showed a significant difference
between the average 3.36 (SD=.98) points of product purchases for the
purpose of visiting beauty shops and the average 2.37 (SD=1.24) points
for non—purpose (F=4.412, p<.01) points of average monthly beauty shop
expenditure, with an average of 3.62 (SD=1.19) points of 400,000 won
or more and an average of 2.97 (SD=1.03) points of less than 100,000
won (F=3.610, p<.01).

The difference in purchase intention was significantly different between
the average 3.86 (SD=.78) points for those with artificial intelligence (AI)
hair product recommendation experience and the average 3.55 (SD=.77)
points for those without experience (t=2.814, p<{.01) and the average 3.11
(SD=.95) points for those without purpose in the case of visiting beauty
shops (F=5.853, p<.001). In the case of monthly beauty shop expenditure,
the average of 400,000 won or more was 4.05 (SD=.74) points and the
average of 3.40 (SD=.77) points for less than 100,000 won showed a
significant difference (F=7.799, p<.001).

Brand reliability did not show a significant difference according to the
actual  condition of artificial intelligence (AI)  hair  cosmetics
recommendation experience.

Sixth, looking at the effect of expected effect and use motivation on

purchase intention and brand reliability, it was found that expected effect
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showed a significant positive (+) correlation with purchase intention
(r=.768, p<.001) and brand reliability (r=.620, p<.001).

The motivation for use was found to have a positive (+) correlation
with purchase intention (r=.685, p<.001), brand reliability (r=.799,
p<.001), and among the motivation factors for use, entertainment was
found to have a positive (+) correlation with purchase intention (r=.652,
p<.001), brand reliability (r=.752, p<.001), sociality was found to have a
positive (+) correlation with purchase intention (r=.631, p<.001), and
brand reliability (r=.725, p<.001).

Accordingly, expected effects (B=.557, p<.001), entertainment (S
=.193, p<.001), and sociability (B8=.186, p<{.001) were found to have a
significant effect on purchase intention, but prevalence did not have a
significant effect on purchase intention. In addition, expected effects (S
=.224, p<.001), entertainment (B3 =.357, p<.001), and prevalence (B3 =.315,
p<.001) were found to have a significant positive (+) effect on brand
reliability, but sociability did not have a significant effect on brand
reliability.

In this study, it was confirmed through the above data that the
motivation and expected effect of artificial intelligence (AI) hair cosmetics
recommendation have a positive effect on cosmetics purchase intention
and brand reliability, and entertainment and sociability were found to be
significant results on purchase intention. Therefore, it was found that new
artificial intelligence (AI) technology has a positive effect as a marketing
tool that draws consumers attention, while the positive effect decreases
when the advantage of the new technology disappears. These results are
expected to become more colorful and grow as new artificial intelligence
(AD) technologies continue to develop in the future, and artificial
intelligence  (AI) is expected to materialize and generalize the

recommendation of hair cosmetics, providing consumers with the
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convenience of customized product recommendations.

As a result, the research subjects were specified as the number of
respondents in their 40s increased, but in subsequent studies, it is hoped
that studies by age of various classes will continue to generalize the use
of artificial intelligence (AI)—equipped products in the beauty industry,

and this paper can be used as basic data.

(Key words]) Hair cosmetics, artificial intelligence (Al), artificial
intelligence (AI) recommendation, motivation for use, expected effect,

purchase intention, brand reliability.
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