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SeheE AFY AMA AE wo] GFL AE 29

AFoA 7&d SHS EHHESZ UTAUT 29 5 A3y, =9
q

5
7IHE mi7iRSER Agote] FEHRQ AR ko IS A= 4l
tiste] AxstETHEA, 2016; 29Z, 2017). Robinson(2009)e] & A1shit
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oA FA ARGAREC] SAlof His] ZA He Age] 24 Rd=, i
JEHY, 71, A, ARUACIA, T, wAE, 9t F thdet =Fof
oA FHLISHA A= cHRogers, 1995; Karahanna, Straub & Chervany,
1999; Agarwal, Sambamurthy & Stair, 2000; <8 ; 2013). ZZofl=
ICT AH7]eo day 7leshite] ey 9 x2] 7jedil 3o digt

s&de AFste ol 272 Rt 2okl ASEH AtHAAT 9 2

=2 o qr

014; %52, 2016, Waleed et al., 2019). Rogers(2003)= A&
A 82 HE 8% F °F 50%7F 419 JAXH 5490 oAl 7hx] A
o, AgA, B, Al 7HsA, ¥ 7HeAdol At £52E ZAA5ke
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MY sast 482102 AygEnta stAchE@, 2022).
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Aolstadth(Roger, 2003). TeHdoll #AH A2 b= (pervasiveness) =
AH|AReL Aty Fret Hohd £7o] "Wast =5 ou|ettt(Barnett, 195
3). R, AHATE AW 7]E0] Zob, AT Jp|et AA AH|R; o]
A AdAS JePAtHRam, 1987). AFAL A2 AH7|E9 &Y
o] ZIAAR 2 Hol AdAIA 2 WHekE 7hHet A 229w
2Fe So|A Wsto] et AP T 4 Jth(Premkumarand Roberts,

999). o]ZH(2018) AL 7|Z0] AY, 71Xt Warst A4exr 15ogH
B A&Ao] Qo SIXEH= AE2 Hu A7 FA gelo] 7]1&ES] 71
Z|7] et Kotk A AMg

P

lo] HgEtk X 4

-

il

AL ARG Sl alsl A kel Bad Aol 49,

al

Almubarak et al.,(2017)2 ZHFS ]*0] 7}1]1/} 47} AY, AHeAte] @
b Aol Qtkal A Ztets AR AolstArtHEAA, 2023). AT
M2 AR7|1E0 o] 7IAAQ & Hol AdAAY & HalE 7HA
oF A 229 WG &oflA wste] tigt A3} Zef(Premkumar an
d Roberts, 1999)5t2& £29] gt Hxfo] H-GSH=XE ilzfsfof gttt
T Pk $74(2015)0] “Zeter Axme] Mgu|A AR oo AFFS

f9l” ?C’ﬂ o=, /d‘ﬂ]i—J Ty 71% +F AA T Rt WA

w%oﬂﬁ—h— AP H}%g; sae HAlo] g}

L oL =

oh) B34 complexity)



E4E g4lo] olgfistal Argolet] Adiidoz ofgfe Azt Aol
o A 82 A AE, 7€ 7HA, 82 87k 7legilat o
Attt Q1A= g omlettta oFlth(Rogers, 1995). ©]&%(2018)
720 Aol “SAlo] ofssta AHgS] ol HTHL eAXE AE'eln M
2 otoltjoli= A=A Aol ol ¥igH 4 Sltkal okl

A4l M| 2olut AEARE Al T 715 B8 oldfsh] e Bxm A
olg 4= Qlth(Alba & Hutchinson, 1987). o|® 4lo] 4=g2}7} o|sfi= At
AR ol QIAEE AEE ou|3tth(Rogers, 1995). d417]&9] A}
B2 oldfistal xoidaeE dql7lEs] 48 7t WA A RiglE o
Aty WAASE 4 Ao FAGTE A O]E}(A]zen & Fishbein, 1980).
A9 EFAELE EUEE AlLHY] EAAAS SUAIER =Y oAEA
o] YIS Z7MAZItH Premkumar& Roberts, 1999).

7320152 AR M2 AE7|as Tdshetl dolisty 53]
AR5t Aol wet 1 FH7|E0] 8 oFE Aok 248 AgItt
o oskith ER, MR ZlsAlA"ES olsfietal, f55te] ARESHol o=
S L7l ArE oustch (A d, 2018). Almubarak et al. (2017)& EZ
A= Ve B9 RISt 4T 8 A] oldfisty] ofY¥Hal A= AR

A4

FATHE S A, 2023). B3, EFAL AHE ofF9 BARE M=E2L
Sas Fofl glog A ojdut AT HHE Al 714
of 8% A% st wet rjEgAile] et B J|esAle] AEo
oflEoltt, o] 827t FAAFOIY AHIAE o8 of ARE F4l

A2l ofolt]ol7h iAo g ofs| W ARgo] ofYPriil AAZ|= AHLolrh(
g, 2022). HEFO] HAL AFEANA AA olsi=HAT o' FAL2 o]}
o] 9] Aol A& o= St} Algfotoltjols AT ARl <fs| HAH
F om, A&7 Asloh= Ao Hde A0S SstA ot o=t
3 SAFITHEEA, 2023). ALY 4t EEE O IT 7]l tigt =7
T E2AAE] AT Auz|gizt IT 714 & 9 AR oo njA]s 9

Aol m=d, 7led 482 54T A9, Ve S84, B Bt ]
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u} 191 o
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Ags dAZ = de Al digh Ar|asdo] Y5 Hate] digt A
o] oItk AMES HelWith(73]x 92, 2016). E3t, Arlasso] 5
2 2R gE gt ®igkst= JNERtE 2] S¥S5AL 7dio] HER
gslttal 5 tH(Bandura, 1997).

AFES J8Ul Arassd W BA d3-5o] o XS (Bastin &
LaRose, 2000; Compeau & Higgins, 1995), AFs]1%] o|Z23goflA HFH
7|82 AR7e A B 8ol ik Fatt Mdelgts Mol WA
gt Luarn & Lin(2005) 7ol 27| 85d= HHD 97 8o Slof
AHEAES] BY9] ol FRFe mA= FA7F QRlo® AASIHoH, thp
AEAAE B oA P9 kot Arjasdd gt dF BANA 79
b GFS n3S AEsHAtH(Amoako-Gyampah & Salam, 2004; Ong et
al., 2004; Vijayasarathy, 2004). AsJA-FoA 27| @572 Q1A o3 o
SolEollA I T840l AXREJUN, oy T&5 AF(EHIA B F8AF,
WAP AH| A $8AF 5)olA o JIEH 71&r8 o AR 59 +
Q QSR AAEIL Qoh(Luarn & Lin, 2005; Hung et al., 2003). #t7]
a5HE 78 oy AR BTl T sHHso] AHsE HEeE A
T e old doME A|ETES AAE foldit A" {8
A3 mjxE= AgHelor FQsH] #otdtH(Lee et al., 2007; Luarn
& Lin, 2005; Agarwal, et al., 2000; Compeau & Higgins, 1995; Igbaria
et al., 1995).

Sdo ol mdo g AHOHETtHZimmerman, et al, 19
80). T¥F(2018)2 Ar|&HS VHdde] EAX &2 Fddt=tl Hiole

% 9l elo] grka Wi Ale] A AE'2 Aot



meta 2 AN AT BeES FEIE8 R IS nx= HA|
g% 7wl AMEAF SHY] Fastt ddallolgts AS v A+
oAl &RIst3irt. olof 7 dAFollA APAFE HiFe=w Arjasds 7hE
At ol Hrgxdgte] Tk AREAFe] -8 okof titt IS Hrx HY
SAT-EREY PRIl SHRsR AFdcte] M= tAE derls
= A3Her 24, 78T & Uve TS AFA Atk A9 B2 A
&= Aokt

) 7iQl F A1 (Personal Innovativeness)

&4 (Innovation)o]gk g ARZ] AA ko] ZiQlojut thE ©helSol <fsf
AMEFHI QIA == ofelrojuy AA|, B i 2 AHoxm, J449 Fr
of wet =& 7]molut mjHo] A= Al7]o] Zol7t e AoE HIES]
o} (Rogers, 1998). E3t, T4 ‘AlgEo] IS Fof 4o 2 =H+=
AA718F B4, QlFE &2 JQNEoR AgAos Az ALY A=
Ao =7]& qtt(Prescott, 1997). o|&&(202D)2 7HQl A4 HAEHS
of Rt A7]&9] golehs WA FAA AreS 71740l o]-&otalzt
St 1A S oJnldtth(Agrawal, et al., 1998)11 Sttt

AREAE RY A4S M= AH7|EE AlXstde AREAF YRS 9n)
StH, ARSAE ERIETH oA Tes AEckE A& "t (Rogers, 1995;
Kuo & Yen, 2009). Midgley & Dowling(1978)2 &414d-& 7HQ1A Q1o
2 B3 “ZjQlo] M2 ofoltjolE WolEolAY BRI wRH AN =
1 A= Aol digt JAEAS el A= stk E39h, B
“J(Innate innovativeness)= EFI'} 7§ (Innate personality)©]et= 7Hd
siAstlon AnRte] thefet SAPAA O FHiRt IS nXt A
ok AR FAAEE A OA A Ji]lo] Fojrbe

A]
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Q) AxR SAHQ AAE Fste], Belgh 4BS I8P ste] ke

Rogers(1995)% o419 *}O]E(Innovatlon Diffusion Theory: IDT)ollA] A
29 AHE dolSol: &Lo| wat SHA R FLEsT A2 Innovators),
27| 48ZH(Early adopter), 7] t<ZH(Early majority), §7] th=AH(Late
majority), A7t $~8A(laggard) 2 sttt =52 EAS H 72t oA

H Ao 2 7|eS A, AL o 2 43S nHTHYi et al., 200

6). E417|%e] st o|do] BHHY w BAFEAT GA714e 54T
Aolmz A3l Agto] H47149] 48] B34 Fo|chDishaw & St

rong, 1999).

7ol Aol LA QAR AP P5Al(Pro—active), Zofe] ZH=(Overco
ming barrier), ZPEA AL (Self-starting) 7} ItH(Frese, et al, 2001). AFd
5 ol Folstr] oAl It 7lwe] A H71A Q1 A AA

Aol gotri AL olugict, BAS SN WA LAt BAS A=
Sha olo] dhulste WAeldtn @ 4 ok Fohe] AHE AR T1EsE
B RS D Aot Aol 5o BAEE I P welS
Juigitt, olA@ AW 35 Bge T A A22 433G RS 94
S ETk AP AEE MY s ApEHoR Aol e faehs
2% duishid], ok 2ot Aate] AAZ} okl AQle] £YT BEE

AR FA5H= P52 ou|stet, (2YE 9], 2007; Frese, et al, 2001).
Agarwal & Prasad(1998)«= S4l4do] &2 AP ARE7|gof dis] AR
Boldoly Al ool disl & o sAAcR QAT o= TtiEH,
ME2E 7las AR st &2 9=E 7HIHal 53t Kuo & Yen
(2009)2 3G HHFA ZRR|AH| 2o Tieh ARG Ofteof et Aol A AR}
A AAE Gololl el mAl= Ae® UE e, Hong et al.(20
1D 7il FA4lAdo] ofatd(Agile) HRAIAT pgoflA mlfo] ARG oo

Szymanski, Q(ZOODL AAIES Aes 283+ T8 890 7Sl F
Aidold, JiQl S4lA0] w&E AEAde] 384 dFE nXIth E1E,
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AES Fuist] flste] dx AdE, Hx A9, FoigAe] A 52 dsta
AL w1 AE ARl distel Azshs AEA fldeletal AolEnh(Ex
71, 2021). A¢A ey FEEE A4E A9 AHAE A, Ao,
BHE 5 Adust: Ao FHHoR Aol fdS ongith 2%
g g2 7ol F wEE 8 5240 RetA] o= Aol Wik 2%
Ao gk &S ou|shH(Cox, et al, 1964), &M= o § F44
Aol =t (Uncertainty) o 22 7 7149 2949 8Rleg <lsf ¢
ol AHe mj ARy v S s Aol HoktkEd 2, 2015; B

auer, 1960; Cox, et al, 1964; Zhang, et al, 2012). Bauer(1960)+= #]ZtH
e AL d3ed A4E AdS AHAE Ff 2o loiA Al
TAQl moke] whet AR EE fdeR Qs A2 AlFolu FH7
of it B4, FH&, A9, &oliet 2 FAAQ Ad=ladle] A

&
o mAle E2dder AojHral At 2, 20135 FA <], 201

aAol FHiRE dSstr] St AAE fedo] ¥Rt AFE AKEHL
Qtt Peter & Ryan(1976)2 A|ZtH @2 o=
3!, Featherman & Pavlov(2003)= Z|ZH 93-S
= Aottt 149 FHA Bri= 27 9ol SAEM, oy pA|
oA 225 Qe ol odstAl A= ATen], 2011). Jacoby
& Kaplan(1972)-2 A2 SdA+E Av|2et ¥ed 9d fder Hy
A L9, =94 99, A9 o9, A, ARE 99, ARE &4
AP Te= 27H QFS AT

AZEAN, BEHAAR T 4 AH7es S8 oA 2|2
s8N 8 ot BT HAe FF ATl A" fde |
T2 &8st 497t Bt Chic, 91(2012)+= B2C HAFA
of ojfof et ATtoflA ZZE e A ojke] tis| FAEA FFS
) Zog 7Hgstal olF HFSHAH. Lu(2014)= AREARS] mERd ZA
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Pt (Hu, et al, 1999; Cheung,
et al, 2000). HAEHe 7]&9] 78z Slo] AMEAECIA dFE
0z HRIES 2Rlsty Awstr] 916l Venkatesh et al.(2003)¢f <]sl] %
22 AAE 71ed #80 A T ol &, F97es SR UTAUD
= = A < sWerEnd
= MEL 7les 78 O ARSI 4= 1A= FeHTEe did
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A% 1% ol o]t

Oliveira & Martins(2010)= AR 7|& 8o B3t e A= 7|9 &
= A3z FES &+ 9

de dde® ste A9 7l He dide= st
ow, 719 #HO] A+t olgo =z FAlgHtolZ(o]st IDT, Innovation Diffusi
on Theory), 7]&-Z2%-87(TOE, Technology—Organization—Environment
a) 25 AAISHAAL, MY B9 A o]Eor AgH 3FFo|E(TPB, Th
eory of Planed Behavior), 7]&4=8-0]=(TAM, Technology Acceptance Mo
deD), 571582 (UTAUT, Unified Theory of Acceptance and Use of
Technology)& AAISHATGE7, 2015).
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NEtol R, AE]elA] of
AM-TBP ]2 =9

|&4-gol2e geld WFOIE, AT WFolE, €49
£, PC Z8ol&, 57HTol&, 7[&F8olE, 3dE T
8712] o]&oflA 327k2]9] JHds EESt] AEA FASEITCEASE £, 20
; B2l 2012; 9F539 9], 2016; Venkatesh, et al, 2012; Alharbi, 201
LolF Be ATelA BAT AW +8 olzo] g Fe] oF 60~80%
=2 =] 7]E By tiH] E4 AAE BPgor Y E T2, 201
5; Venkatesh, et al, 2003).
Performance
Expectancy
Effort \ Behavioral Use
Expectancy Intention Behavior
Social Influence
Facilitating
Conditions
Gender Age Experience V;)Slu;ctarsige
[119 2-28] Venkatesh et al.®] UTAUT dA+2d
5

20039 UTAUT 70 2% o|%, Venkatesh er, €/(2012)= Ar&z}e] ¥
ouv T ==

oA 71&9] AHE oot ARG dE ol el AE Hsste] UTAUTS
25t UTAUT 2 232 Algtsld=dl, UTAUT 2o 4 57](Hedonic
Motivation), 7}2 7} (Price Value), S (Habit)olgkH= 3719 AHSE
o
e
El

Z7V5FatH(Venkatesh et al., 2012). gt o] AHLES] B4 9 x4

AN
= 27 93 yol(Age), A (Gender), A7 (Experience)Q! 3712
A B FAWSE AFESHAT 712 UTAUT 29 2EWSEQ ARE 2
J(Voluntariness of Use)2 AH|ZAIZAE= ZX2ZZAQ a7l gloenz A=z

2HA PQJE sH|o AlASIAH Venkatesh et Al 2012). 12t} 2 A9



M UTAUT 2 RS o224 kot
TH7IeT8REe] B9 w2 7le |&e FAY Jee] &gl
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A3 itk mEtA] MEE 7ee aftAoR 85l Aok A2 24
7fQ1e] A S Zststal WAsks d wie Fa%t 847 HIoh
2) 5758 RI(UTAUT) WSl

Venkatesh et al.(2003)9] S&7|e480d 9 ofo] APAFofA] w2l
o7 Aazid, =8 7d], ARl d%, Sx2HS AASHALL, AR BE
FEF= A= H9 AWl EXEA, I8 471 RS e T
Aee &89 4 Sle A8, dol, 3, AR A4 HaesS 485k
o 28y 2 AFolde FRVIes8RYEe] Helos JE Wol A8 4
W ClEr-8R Y, 571018, PC &81Y, Aol E, AR]QIA] o] &2

7h 4171 d (Performance expectancy)

A= o] 827 AR AE7|ES AT =E 2o dF At
7F AEAT Y U A2 HolHth(Venkatesh, et al, 2003). M2 7]
2 AR o RN ROl Ayt EolAAY AREAFS] WS LHdl= T

ojHix|g Zolgt= T AZ(o]EF, 2022)= HAsh €201+ =]



e AR oo 7FE 2 FFS niAle AdHlolzta AAlskal 7]E
e AFE(Venkatesh & Morris, 2000; Venkatesh et al., 2003; Agarwal
& Prasad, 1997; Compeau & Higgins, 1995; Taylor & Todd, 1995; Dav
is et al., 1992)7%= ©j¢- FAFSICHIL SElom 7]&o] W AgidloA=
SH7erE Rl dEAQl SHHAJN Ay, k=7, ARl I,
Sz F A7t Zeegolke Ade 344 dde] 7 Ada
St ERL Aidls 4HRRe] AutEE o] gofjke Azt

= HA= A& EASIHI(HLE, 20105 o= 9] 2, 2016), ¥
& ko FFE A= Wy FolM 7MY B2 A¥Ee 7 Hgr o
AFofA HE st Qlth(Helena, et al, 2010). Hew, 2](2015)+= Ax7|ti7}t
A ojEeolie Al ool YL wAE Aoz muslr
AT ge Fo) AREAA B AT gL nlAt 4ue 2
5} a1 (Venkatesh, et al, 2003; &4F<E, 2017),

A7t Tidle] AARE ARBSHE Aol AFA o5 de H &
o] 2 Zolzty ‘?:] A, ol AVt AEe AHR7eS AHgREoEA A
Aol 7 Auprt AT W= A2 AolwEth(Venkatesh, et al, 20
03). 7l&r8Rdo] AZ4H F8ANA FHd MFor, Az JH7aEs
AR o Aol e Eold & vl B A=z AoHT(HY
A, 2011; Venkatesh, et al, 2003). &, 7 d= sid 7lee Aedo=
A A SoA vehd 5 e A ddstAY AFE FATel ol A
W §8S 48 £ oty g9e AEE wekrp(o]dE, 2021). H71-8(201
7, BdA(2019), 1AL 2020), F78%(2021)2> HAH7HE 7sS AHES
ogd =7 29 4IE ot H Twol 2 5 Ue Aol AEY
A2 AolRtth(E9A, 2023). eH5(2018)9] A7|Hof et AFellA=
O] QRIFAAES AMBRto=H FEAHe s Pl U =&
ol & & U Aolgts Ade Ax'=m HosiAth. Eot, o]9dF(2021)2
AA7IHE 118 Alee AMgRte R AREAE A NE sk
+ AR AoJstdon, o]ZF(2022)= AMER 7]
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oluiA g Aolet Wl Fua Hejsigt
DAL A7)%0] AL olrs AWste Edus F olgolg]
N ge JEe ML APAsats AL gio APATNA Tl
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oo & dFellA

ot AFATE vigor AdeE Fdr-ER2 F8
& 4 HdelH wiida= H—TL**OPO% Mz dgAEde Zlas AR

oA J1Ee] P AuAMARTG AA4NRE LS b w8l B 4

o1 9 Ar'g AHolsty 1:]-.

rr

30,

) =37 (Effort Expectancy)

LE7|de AR ME& Zlsely AlA'E ARE Al drhdt A AL
o 4 Aol tiet Ar2A Mz ZlEoly AlAFE olsistal o]<5f
+ AE7t ARBAEY ZlEagoke] 384 IdFE nAA He A
olu]tctH((Davis, et al, 1989; Moore, et al, 1991; Venkatesh, et al, 2001).
Venkatesh et 211(2003)2 1'1:217]1411—_- “ELX]—/H_?} /\]»_Q_ _Q_o]/do] 7—‘101-01- 7HL:] )
2 FActa(E7, 2015) 71782 (TAM)S] AZHH gol it FARS
fo7 AAH AR 8o]Ao] WS HLrg AHOoJgt 4= Qltk(Davis, 1989; ©]
&, 2021). A20](2013)9] HHFA AH|A 4§ OJkof PeE AFoA= e
H7HE i AHAE o8 o #=o] ot5E H& dsH & &+ s
40]‘3}% DE Az Aosiirt. &S AA"S ARSH|Z7E vl 2=
T = A2 AR s go]gho] AL (Venkatesh et al., 2003; SF
o, 2018; 1AHE, 20232 sAstHeH, EF AlAES 4] AHgshET]
Qo ko] Hr=x Aostal Qlrk. 18A, 7|aa8RP(TAM)O] dAH
g &ol4dxt PC &8 o] Hib4d, 121, A4 2(DT)9 ARE &
140 E fARE 2449 idez Hofrth(Venkatesh et al, 2003). 7|&4-§
A FHE 78R (TAM2) 9] A2t ARE Boldt AR ZHd(QF
ad, 2023) 02 of7]o] FilgHtolE Fo] AR WO} PCE-golEolA 9]
AMEel B 5 3 BES At eR W4E EE5HtH(Davis, 1989; 7
A3], dzh, 55 9], 2016).
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AR, 2(201D9] FEAF e-AH|A 58 OJko] TRF Ao
Vo] FFAF FHAARS o]-g5to] o] 747
g AL g AoJstal, FAE(2012)2 HIFE BHS AH|
& A= MzR ZlEs-gol oA AR &o
o2 FoJstaitt. Tsourela, 2](2015)= 7]&7|9F AB[AL] AL
qot7] ol A7Idet A =877 S
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fe 485kt she Aze Y1&o] ApHoln AHgAE0] Al A

A St paase] Qekn stol, oleldt welvln) G4 AHg TS AR
GFS HAE Ao e AT Buww gt
29 ARe ARGt Axde] B AYATE LY, Ao
0109 ATAN AEES B L A gohE O AnE &
Sooltn PE AR Fodlon, @E22018) 94 il oA
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a2 Agote Wlo] 4k Az A weel 3, 1w A
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g2 94l 85HA] %= Hx(Sheth, 1981)o]w, o]d AJHj
AR ok Aol dish ol HHE fAlstee AL ok
(Zaltman& Wallendorf, 1983). 1231 Ram(1987), Z14(2019), ¥Z4 (201
9), A4HQ02D+ 94 A M=ol ditt 2244 T4l ofs
et 744 A= Aot (EA4, 2023). A2 7lle] HSE 9
doz L7l ARl st g4l A2 d4le] Fofdl wsto] sl AH|
27F Alsoke A Ametal stleh(AA 3], 2016). F99(2022)2 71E g
WA o] HSHE 7MoY A RAIE FYe 7HeAd wwel Aol digt A
AAH-E Hhgolgtal St thH(Ram & Sheth., 1989).
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A%, 9919 BAS AN, A5 Al T HolAn Nz Hel g
QAatHRogers, 2003). 2, 28149 B4 AL 552 A} S5 7
Jor V= 5 9O (Heidenreich & Handrich, 2015), AA|Z2] oL
B7F ol #&ld 7154, A=A Ao 712 FAA HEE dAshkE A
= 554 Aol sh, +FH AF2 WHale] AFgstEs A 44
H Agor JAlo| AHost= AFolzta & 4 oh(Patsiotiset. al., 2013;

Heidenreich & Handrich., 2015). AR FAI7|&A| A" WSt = Ao of
Sff ARBARZE ot FAEAQ] vhe (@A 44, 2013) 0%, dHtAoR AH[Z}
A HHE FASH L sk AdE 7HAL Q7lel AEE ofolref,

, Aol sl AAAHA e §Rgolztal & 4 9lth(Ram & Shet
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of et Aol ol & ok Fast doeltt. ol M2 FEY V]
gt AHAQ Aol siY AEU 71E0] dEel Slo]

|
gelo]7] ol (Bhattacherjee, 2001). E3F, oA |4 PsolE,

AT ASol2, Na48RY, EWE4ERY 5 Z47ho] o2 WA
AME A3 go] 4 ozt A A4S el Ao o A
2 mAT wrebd, cuAe] A4 71& gL AEe] ML 48 o

of &gk oy Aozt T 4 Uthe]¥<E, 2021). McDougallr}
Levesque(2000)= AR AHIAE EOHA] o]8stal 4lo] st Efle)A
Aaote AR Aosieh omat Jle] eimet 5 Atole] Sl FXHAO|
2t F32 el Math(Fishbein & Ajzen, 1985)1 stal, 94 7|&4-S R Eof A
+8 okt BT P9 FPctele o R Foldtt(Davi, s et al,
1989). liver(1997)= AREAF WHE2 AREALE] Hiko| Y& FH, o] HExe
A48 g oro) gaFS Zrhal HSE1l, Bhattacherjee(2001)= 244 A}
Kel

MHAE A o8] 2 Fo AL I AF

BYe FEF 7s S8 B
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TALS] e~ MH| A0l VA Lfof TS A= MH|AE FE ANE
A} AFe Az (AHIA 29, 2011), /AIAHR BT AH|Ao]| W3t AL

NAE 48 9uE T AHIAE AFSSHAY AR Ao Axa &g}
AT A Y, 2012).
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e e 5 Ak FHeTERLAN +8§ = AT fF ok o
= HYo FxE A5 9fste] ATy Tle, AHla & AEstEs
BE AE onettheldE, 2021). 7ler 945— 22(2018)2 ‘Hbo] &
ASAI2HS AT et A, 71549 A’z Aofstelen, o]FE(20
2D 7Iesgons 1Y Ales A}%ﬁ}ﬂ} sHe ool AE, ‘1
d Asles olgstaAt she ey AP AE'= AolstArt. Venkates
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AR 16 2.6
i A T/ EE 25 4.1
B/ EE 46 7.6
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(Consistency), ¢F84(Stability), &4 (Accuracy), 9= 7}
= = N4
2016). A== EA°] W Cronbach's a ¢ &2
21 (Single dimension)®] 74 AZE
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A& 80T 2 0.968

AQ Py

;E J%&goT 3 0.967
J&golw 4| 0.966
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9 I AZZ YehATtHEED, 2015 $AF 2016). B A3 HE
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£ 0.968, Bartlett HAS x* =41669.2830.2 JoJgt magoz npotm|girt
(p<0.05). WehH, W% eFAo] AFFol FYRFY R HAYEE WA
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0.1550.122 |-0.133|-0.158{ 0.141 | 0.178 | 0.134 | 0.062 | null
0.1350.160 |-0.113|-0.141{ 0.147 | 0.189 | 0.117 | 0.090 | null
0.134|0.108 |-0.148]-0.166{ 0.126 | 0.170 | 0.137 | 0.111 | null
0.1450.125|-0.167|-0.163{ 0.130 | 0.164 | 0.171 | 0.103 | null
0.120 | 0.127 |-0.135|-0.177{ 0.113 ] 0.205 | 0.149 | 0.097 | null
-0.210]-0.148{ 0.217| 0.214 |-0.172|-0.174|-0.189|-0.121| null
-0.210]-0.156{ 0.201 | 0.220 |-0.172|-0.185|-0.189|-0.121| null
-0.215]-0.160{ 0.207 | 0.213 |-0.167|-0.183|-0.185(-0.124| null
-0.197-0.147/ 0.210 | 0.218 |-0.184{-0.182|-0.194|-0.129| null
-0.221}-0.167| 0.202 | 0.219 |-0.178/-0.181|-0.181|-0.124| null
Jak71th1 | 0.187 |-0.224{ 0.790 | 0.145 {-0.185|-0.183| 0.241 | 0.188 | 0.153 | 0.246 | null
714 | 0.178 |-0.228] 0.786 | 0.163 [-0.195|-0.180( 0.234 | 0.183 | 0.164 | 0.248 | null
712 | 0.187 |-0.220{ 0.786 | 0.159 [-0.200|-0.175| 0.246 | 0.175] 0.149 | 0.248 | null
4713 [0.197 |-0.230( 0.779 | 0.141 -0.181{-0.183] 0.241 [ 0.199 | 0.164 | 0.240 | null
4715 [ 0.181|-0.247] 0.766 | 0.168 |-0.191{-0.179] 0.236 | 0.198 | 0.170 | 0.254 | null
A718542(0.111 |-0.143] 0.113 | 0.902 |-0.136{-0.094| 0.105 | 0.092 | 0.140 | 0.102 | null
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=
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2471857344 ( 0.146 |-0.128] 0.132 | 0.897 |-0.130[-0.082( 0.099 | 0.093 | 0.130 | 0.096 | null
17185743 [ 0.146 |-0.120] 0.118 | 0.894 |-0.154{-0.050| 0.102 [ 0.114 | 0.138 | 0.088 | null
71 85#1(0.128 |-0.122/ 0.112 | 0.881 |-0.146{-0.117] 0.127 { 0.093 | 0.182 | 0.118 | null
A7 19184 (-0.144( 0.185 |-0.151{-0.151| 0.873 | 0.149 |-0.151|-0.111{-0.098|-0.072| null
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[oe)

~

-0.166[-0.163| 0.863 | 0.166 |-0.145[-0.135|-0.087|-0.090| null
-0.177-0.158| 0.844 | 0.163 |-0.161{-0.132|-0.089|-0.080| null
-0.147]-0.161{ 0.840 | 0.174 |-0.160|-0.130]-0.075{-0.101| null

.
do
ot
I
=
—
N
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o
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Jo | NN
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do
ok
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I
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(@)]
(O8]
I
N
S
3

442 |-0.2141 0.222 |-0.175[-0.099| 0.170 | 0.849 [-0.149|-0.174|-0.168|-0.077| null
£33 |-0.208] 0.225 [-0.162|-0.097( 0.187 | 0.846 |-0.149|-0.175|-0.168(-0.082| null
E34/44 |-0.211] 0.218 [-0.175|-0.104| 0.175 | 0.845 |-0.163[-0.174|-0.150|-0.090| null

Iz
o)
oX
pa
|
=
)
o
(@)
=
)
[\
(@)

-0.166|-0.115[ 0.201 | 0.838 |-0.164|-0.167|-0.177{-0.086| null
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0.175|-0.184{ 0.240 | 0.143 |-0.188|-0.166( 0.827 | 0.113 | 0.214 | 0.160 | null

for
rlol
ox.
w

5241 |0.171]-0.190{ 0.247 | 0.153 [-0.188|-0.160( 0.827 | 0.108 | 0.203 [ 0.157 | null
284494 10.183|-0.194{ 0.244 | 0.128 [-0.178|-0.165| 0.826 | 0.114 | 0.207 [ 0.170 | null
32 |0.187-0.191{ 0.234 | 0.142 |-0.185|-0.173| 0.824 [ 0.100 | 0.202 | 0.178 | null
A el2| 0.174 |-0.131{ 0.109 | 0.101 {-0.109|-0.104{ 0.052 | 0.822 | 0.124 | 0.059 | null

o]
o | o
~

0.190 [-0.093| 0.132 | 0.059 |-0.075|-0.150] 0.082 | 0.816 | 0.103 | 0.014 | null

0%
Ee)

0.175]-0.164{ 0.154 | 0.100 {-0.141|-0.140( 0.100 | 0.764 | 0.042 | 0.107 | null

o

o | o
w

—_

o
u)

BN O S Y
[}

0.193 -0.196( 0.153 | 0.120 |-0.118|-0.140[ 0.093 { 0.748 | 0.118 | 0.052 | null

o%
Ee)

L27]di1 | 0.142]-0.152{ 0.117 | 0.123 {-0.080|-0.146| 0.140 | 0.101 | 0.811 [ 0.087 | null

w27]d13 | 0.128 |-0.163{ 0.171 | 0.142 {-0.101|-0.104{ 0.175 | 0.098 | 0.780 | 0.125 | null

L7]t4 | 0.154 (-0.134] 0.108 | 0.193 |-0.066|-0.159| 0.159 | 0.083 | 0.759 | 0.150 | null

L27]%2 | 0.186 |-0.192{ 0.110 | 0.160 {-0.076|-0.143| 0.168 | 0.139| 0.736 | 0.144 | null

AEAA1 [0.139|-0.127] 0.234 | 0.094 |-0.097|-0.112| 0.168 | 0.085 | 0.127 0.830 | null

2143 0.093 |-0.111] 0.266 | 0.149 |-0.098{-0.073| 0.149 { 0.105| 0.173 [ 0.809 | null

=]
B
AEA¥2 [0.127 |-0.155[ 0.252 | 0.155 [-0.096{-0.067| 0.176 | 0.025 | 0.182 | 0.798 | null

IR | 4.759 4442 4.21213.935|3.878 | 3.803 | 3.712 | 3.326 | 3.310 | 2.701
Ade [0.113]0.106 [ 0.100 [ 0.094 [ 0.092 | 0.091 | 0.088 | 0.079 | 0.079 | 0.064
FAA9E9 [0.113]0.2190.319]0.413 | 0.505 | 0.596 | 0.684 | 0.764 | 0.842 | 0.907

2 Q7 2 B4 o shtz We o] ARBAES setsts] Sis A
oz aARNW AFY LA AGstglon] o=e WAS el An
) BAL Agstery Aned BAe dveld APy del Adsty
A she Wi 7r) pelAY Amet WeEe A5 gl

W A 247 NS el AolE uehe HEE A
ol e e HolW T 4 A o] Aol Wolxw ¥ eh
o Gl AL oJulsta, AWML To] W AL Hol@ i egAo]
L e olutheEE, 2015). £ Aol W e AFe] 918
P B4 Adstdon BAAT BE B4 7l o8 AnuS
of ¥ el gl AoE Uehgrh(p<0.05). EF, SYES 719 A
AL BE GOSAT Aol ATl 0780024 B9 B4 B



Uetd & = oEs3AAd £F0] 0.85HT WA yehgal glo] olgt &
AL sk e Aoz moEd. Eyndel Pl B An acke
th2o] [E 4-5]9F 2o}
(3 4-5] A 24
- i A A A N I
x| A 5 | 2|5 ol | zt d | = |9 | A | &
gz 2] 2 5 _] u B | g | A H pN
B2 ] T 2 3| & | a8 3 =] ) T | T
B T j_xﬂ_ ié‘ o] | | A | % A _?‘:] 71 | 71 Z‘] Z] 2
o PS 2 ,g 3 L= = I G | ig
A | 15| 05 |
Ad 6 0
A | 56 | 07 [ 0|
o] H 7 7| e
04 ] 03
s 57108 | 2| 0=
A :
2R, 7 Q%!
-0. | -0. | -o0.
2z %f (2f 370 | 480 | 520 | 1
03] 0304 -0.
71 | 58 | 0.8 | S| Sa | o
a7t 0 |6 |2 30 [0 ]R0T
04 0505 -0 |04
RSl | 54|09 | | a0 -
qag | 4 | 4 |20 10 s 00|
0. | -0. [ -0. [ o5 -0 ] -o.
2129 | 24 | 09 !
q@ | 6 | o | 20|40 |00 4040
04 [ 05[06[-0.]04]05]-0
A | 53] 07
1 P 9 40" | 10" | 60" | 560 | 40" | 30" | 540 | 1
05 [03]05[-0.[04]04]-0 105
L2 | 6205
14 S 5 20" | 80" | 50" | 490 | 407 | 70" | 370 | 10" | 1
a4 | 28 | oo | 0| 0006 ]-0]-0]05]-0]-0
Ask | 7 | 6 | B0 3020 | RO 3808 16601 R0 1
03 103 [05]-0.103]03]|-0.106]|04] -0
an |5 [ s |40 00| 20| 30| 80T 80| 360 | 407 | 60" | 460 |
050507 ] 00506 -0 [07]06] -0 05
gojm | 0 | 6 |20 |40 |80 | 62030 | 60 | 660 80\ 40| 820 70 1

* p<0.05 ** p<0.01 *** p<0.001
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2 AFolM= TP SARES gREATee] Tesdok 9
oA FA7leTERES olgd B2 AT Fsll Anderson, £](1988)
o] 2dA A (two—step approach)& -85}

o]
AR
4e Awstel 24ndel 5y AYE, YL, A

Al A BHelA gl

EE AT oF, 28AA FxEYPE Yok AL u|THFEY,
2014). webA 2 AR 28 HIHES E8st RIHATe ARsH
ct.

Atz ow AYEAQl ALl 7E2 vt dHh FogEe] 0.05HH
AAY god ARTHEe AHste] By RYHEe Ztme| Adsiths A
F7Hde AEskA "eh Ak el A9 eE Yeti= GIF(Goodness of Fit
ndex)2} ZAHEEAQ] AGFI(adjusted goodness of fit index), RMR(Root
Mean Square Residual), NFI(Normed Fit Index) wpzA[eto 2 A|Qtndla} 7]
z252499] HIE & 4 9+ TLI(Tucker-Lewis Index) GollA wrE5adwrst
FA7F dojof it A=3](2016)= AFE AF A AP Agol=
NFI, CFI(Comparative fit index) s°] o™, At AL Z¢= GFI, A
GFI, RMSEA(Root mean square error of approximation) 5°] it} A9t
T AE A9 dole 32 A7)0 wiggskA] kil B 1ty g 1L
t=
7|%] "ol & ©j GFI, AGFl, RMSEA 5& 4o ndgo Hgrs
37t 4 Aoh(E=3], 2018). oo & AFtelA= ZholAla, GFI, AGFL, N
FI, TLL, RMR, RMSEAE o|§ste] B AP H7hs skt GHL, AG
FI, NFI, TLI= 0.8°1A4 0.9 o]4to]il, RMRe} RMSEA+ 0°f 7Pheas
Tt HPor 0.05914 0.08 oJstd F2 RYor HIHECHFHAS, 201
8). olell ZATI] & AoA AARF BY A= E Frloksith.

B Ao M= Hair, Black, BABIP & Anderson(2010)¢] t}eF

2
S|

ook

% A48 Agsts Zlo| vigAs Ao ged glon, ol

olt
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s

oy A

o
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L2 AAG dFE vt o2 RMRE RMSEAS] 42 Axnge] gt
A Wotel 2 AR, BRxHor ny AHJYLE Hrishy] $ls| GFL, AGF
I, NFI, CFI 59 #&& ol&sto] A} 24 7|Ee] wEot=AE g<lst
Oﬂr/}_

VAT X2 347.392(df=10, p= 0.000), GFI¥= 0.919, AGFI 0.555, NF
I 0.869, TLI 0.613, CFI 0.871, RMR 0.040, RMSEA 0.2362 84 E A
o] By AL Age HAR F2I FFolu FAH SAHAES] AGH 3%
o] 0.5552 APAFQl 0.9 oldE FFSHA Roff o FXLAA =o]
dlolge] dHider Ageta] frhe Aoz AT 4 o, FREAA

2 dlE (Structural Equation Modeling) ol A= AGFI @Jol|& tpefst Ate Z]
FEo] AFgEH, o] g2 BEAWA dlolH e SN mEo] B ot
g 4 St wEbA] 2 AR el A a2 Ao r ARkt aF
== z

2 sterslgict, 23R Bolol Bk Ax aoke thgel [E 4-61%

H‘.

=
(B 4-6] ¥ AP
7
TLI
e | x2(C | &
& —valu GF | AG N RM | RM
ﬁ _,Tl E;rgl %f( P Q | 7 | Fr | NH N)FI CFL | "R" | SEA

A2 347.392| 10 ]0.000***|34.739/0.919| 0.555 | 0.869 | 0.613 | 0.871 | 0.040 | 0.236

* p<0.05 ** p<0.01 *** p<0.001

At t-valuex= EAA
2= +-1.96(p<0.05) o]t}
A2 e gros T o] B zjol

A Faeh =
w2 A el Aol
wste] t-valueZ} =™
A< vehi

Z 1770 A=29 A it A4S 72 Algotgler HE: At
gest 2ok R R, A olgel ATAt(=4.872, p<0.001), 84

ol

rr
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Ag(t=5.291, p<0.00D)] o|2& H=2E FAHCZ H(+H) Fongt AL
2 Uegtod, =87d(t=1.615°] °l=2+=

g2 Aoz vttt ol txEdEr|&e] JdA ool 34E &
TR e FoAle Ag onlgith

= #7280l At (t=9.075, p<0.001), =71t (t=5.794, p<0.00
D, 84 A(=6.225, p<0.00De] ol2&= H2E BF FAHOR 14<+>94
Fou|gt Aoz vyt ol HA"EARY|E S0l 245 TE
SO Eolxe AL ojngitt.

Al WA, BAdo] ATyt (t=-3.786, p<0.001), x==7]th(t=-3.943, p
0.001), d41 AF(=-7.451, p<0.001)°] o2& H2E T SAHor 1
()9 gt Aoz yetdnh. ol 7l&d SH B0 w245 7]

580k WolrE AS 9u|gitt

El HWH 2}713% o] A7t (t=3.001, p<0.001), =7]th(t=4.703, p
€0.001), 41 AH3H(t=3.790, p<0.001)] ¢|2& AHRZE BF FAHOZ A
()2 TAHI'GP Ao vyt ol 7Py AR AV|asdel =
245 I8 re wolAE AL on|git

oAl WA, Al A4l AT (=2.270, p<0.05), =27t (1=2.955,
p.OD o2k ARE RE EAHoR ) HomF Aoz vy
o ol ZFEHAY SARES] A g41A0] B24E V|esEorE ot
A A ou|gitt,

, AZrE o] A7 (=-3.692, p<0.001), 41 A
5.821, p<0.00D)°] ol2& ARZE BT FAHoz H(-)9] fo
Ueou, 87|t (=1.373)9] o]2& H=2E FTAHSRE fo
Aoz yehdrt ol 7HtY FARMES] AZHE $idel &

B=
’7‘;]_}"\_ 2 t—value | p—value




A ol — ARy — Z1Ego= | 0.086 0.065 4.872 0.000
A ol — kB — Zles8o® | 0.017 0.013 1.615 0.106
A ol — 4l AF — 71e589= | 0.110 0.083 5.291 0.000
Sy — ArY — 71Ee8oE 0.174 0.147 9.075 0.000
S8y — LIy — 7]E8o 0.073 0.062 5.794 0.000
S — G4 AF — 7es8on 0.126 0.106 6.225 0.000
B — Al — 7esgon -0.066 | -0.054 | -3.786 0.000
B4 — 97l — 7es8o% -0.045 | -0.037 | -3.943 0.000
44 — 94 A — 7er89 -0.164 | -0.133 | -7.451 0.000
71853 — 7Y — 7489 0.044 0.037 3.001 0.003
71853 — =87Y — 7489 0.048 0.040 4.703 0.000
7185 — dA A — 71E5e8o= | 0.068 0.057 3.790 0.000
A A — AR7H — Zl&89% | 0.035 0.032 2.270 0.023
A AE — =7 — 7]&589% | 0.029 0.026 2.955 0.003
A7tE A4¥ — A7 — 7|&4gox | -0.057 | -0.050 | -3.692 0.000
A" Ad — =879 — Zles8o= | 0.013 0.011 1.373 0.170
A7k g — 4 AY — JleF8oe | -0.112 | -0.099 | -5.821 0.000
* p<0.05 ** p<0.01 *** p<0.001
90 Az £Hg Ede And tE £ IPT G5 ke 9T B
AE o [19 4-112 Zo] B7|skiTh
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vy SR
s
ADHE O[] (AR)
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a0 22 BB =7

3D F4&37| Mezsd
A
E=2
<
& || woreaig
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o

e

A7, =871d7F SheE "ARE ABlE AR ok ()] IF
= 7H ol FWerdRde EEsto] At AFAdT+E et drh(Ven
akatesh and Morris, 2000; B&%, @9, 2014). 420152 714 &
Aol A ol Aridiel A+ = nlAaL, B8 Hid,
=7 ()9 &= mAHL SHATHOliveira et al,, 20145 Li, 2008;
Hsu et al., 2014). T3 o]&7(2021)¢] droAe A, L=7ge
TEEo] ()Y FF FFS mA L, d4 AP 8okl F(-)9

FL o)A folst FErkm st FGQ022)9) AntEYA HUE
2ol B4 APt o] o] wAL JF Q7NN ArjE oyt ¢

AT o] &Fo]l oA 2 iy 7|&o] £oll EFE Al #H3Tlo] &H~ZFo
T T =T 1 il = HE= © =7l °© T

1

S % WE 4 oo o A
J
i
o

oAt FZHTE olHE02D9] AT A REHES AT,
A, Sgolze] AL GFL WAL, AEsglze] BANA A
LAY A9 9 At B $9400299 ave] g
%9 EHERE o)d, T8, Bl Auidet w2site] BE A
(99 TS w0tk Ram(1987)¢] H4 AFo] JF& T 74 AUz



A HAYSE Sos

pe =
O, 1

_]

1
[¢)

7H

A

oF

ol
Ko
=

T

WK

o

ol 2e] Fa 747

SkA

A
= 1=

7
TR

ol

!

K

7h 471 €]

|

=7

T

BEe oF 57.0%R* = 057002 Yegon, 2 3R

5

cE b

= Re
R

1
-

s}

=
=

o

4r
Mo

132.289, p<0.05). =47}

Aoz wobsgirE
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o

q
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X

shob ] 91t (p<0.05) A4 o]
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o2 =

o
=

Ao U}

A

]

S AOH JFL 13
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1.358~ 1794 $&0% veht 105t} 2op 2 BAE ohd 7
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7} VIF

5.079) > EA=-3.871) > Az

A, 33 (t=10.893) > ArHA o]A(t
= 9F(t=-3.769) > ANaS5T(t

(t=2.279) «=o = =}

g

A X
L -

3.036) > 79!

Fojn]
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g old, T4, TAdel Axridiel niA|
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0.570, Adj.R* = 0.566, F-value= 132.289, p= 0.000

RZ

* p<0.05 ** p<0.01 *** p<0.001
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7ol diet A=)

Fo= e
Oéf

st AE+ 9F 41.1%R° = 0.41DE Yeger, 2 3R

Aoz motE|grh(F=69.621, p<0.05).
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A(t=3.111) «o2 ntotxlqict Egh =HWL 7o) oEFgAA EAE ot
oret A} VIF Zhe 1.358~ 1.794 $£ZF o2 Jeht 105t Ztof £ BEx=

ol Aoz Wb,

o] AL BEFT(Q018) AgA ZW WAL AV aETE e
folulgt F(He] JFL vlAE AT P02 AV EEH] =]
dol (o] FFL wlA Azt fiddo] sl R()e] g m)A
£ AT $940023)9 AT J1EH SR AE oY, Ty, BgAol
Lol F(He] FFE v A 5 Adguor nd HPATE)
Ave} 2 Metom SHE & glon], s)ze] spRAH AR HAE
A% 7P FAREANA B Aglo] o] B Aol LAk Ao
2 A9t 24ndo] Woje] we An aoke theel [E 4-9]s Tk,

[ 4-9] w27]fe] HF3|TARA
mEzs As | EEH _
T= t frojgtE VI
B rr I
‘=) 3.782 0.296 12.785 0.000***

A o™ 0.048 0.029 0.063 1.633 0.103 1.507
o984 0.208 0.028 0.308 7.532 0.000*** | 1.694
=244 -0.129 0.030 -0.183 -4.362 0.000*** | 1.780

A7\ &5 0.138 0.025 0.201 5.486 0.000*** | 1.358

A A4 0.082 0.026 0.131 3.111 0.002** 1.794

212t 914 0.036 0.026 0.056 1.381 0.168 1.650

R* = 0.411, AAdj. R* =.405, F-value= 69.621, p= 0.000

* p<0.05 ** p<0.01 *** p<0.001
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0.000***
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R’ = 0.795, Adj.R* = 0.794, F-value= 774.804, p= 0.000

0.000%***

14.785

8.532
-17.756

0.375
0.194
-0.462

0.034
0.041
0.029

0.500
0.350

* p<0.05 ** p<0.01 *** p<0.001
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o] 37] W awte] SAMS uRetslr] SIA] sobel testS Saldt Azt
HHp7E iASE AH FEHS] vAl= 89 7]+ 04742 YER
H, SAACE gt Aoz mofEIrh(t-value=12.357, p<0.05).
BiA ol 7lEr-8oE Aol kErtio] miZjaTE A% A=
HHet w7 BE SEHSo] fott s mAls Ao
on wZHS(B= 0.506)7} SHHS(B= 0.350) Kt Fofn|gt Frr
BB oj7f(Partial mediation)sh= Zo &2 motE it ooz 7HE a1}
=271 9 8o {f44E morstr] oAl sobel testE 48 At =HW
F7F WSS AA FEH nAlE 23 27l 0.2652 YERoH,
sAACE ot Aog wotE]lrk(t-value=8.613, p<0.05).
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£ AX FTHHS vA= g3 7]+ 0.5182 YErdoH,
ol Aoz uetE|itH(t-value=13.012, p<0.05).
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FoF miZfRirt BE FEHSO] fo7t JFE mx
i (f= 0.474)7F SHHS(B= 0.462) BTt GoJn|gt Hr7} Eo} B
i 7} (Partial mediation)sh= Zoz ety o202 7Fgaite] 3
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SEAI 1E4EY % Aol sl HAAE BAY AR SHu
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Suigol mlAE 3 A7) 02042 UEEoR], EAROR o5 Ao

=3 1404 A eH(t-value=9.026, p<0.05).

ST a8 Atol FAl AR wijadE 247 dve =1
Rlaseh miiRiart W SE5Heo] fo3t dde nAE AlR deye
o, uiAfEZ(8=-0.550)7t EFHER(F= 0.452)Hc} Golnlgt Axr} vrop

Wiz B3t gle Aom wofHlnh thgo=x Hane] 37 ¥ ®
+a4de metslr] SIsiA sobel testE At A¥, SHHLE mifEs
AA FERSGo vR= a9 A7]= 0.3952 UEgoen, FAXCE &
Ao 2 molE]Qlth(t—value=14.442, p<0.05).

SH4 7lEago Aol ARridie] mizjavE 4% dvte YW
ot 7L B FEHo] {OS IS mAlE Aow yEyton,
mj7fRAS=(8= 0.576)7F SHBWS(B=-0.366)Ec} FoJu]|et HL7} o} F
ufj 7 (Partial med1at1on)6]-— Zog motrddnt orgor 7HEave] A
9 gyto] S XS metstr] QG4 sobel testE 8SH AXp, =YWL
7S AA FEH| vA= 83 27l 04128 YEgoen, F
Hog folgt Zowg metwrht-value=-13.109, p<0.05). 7HQl oA

40 7e-8ok Ate] E7|H 9] i aatE AR dits 5HE
ot 77 BT FEHpo| {OS IS mlAlE Ao=w yegon,
w4 = 0.399)7F EHH(=-0.490) et Fofm|et H=7 !
i 7H(Partial mediation)st= Aoz metE ot ooz FHgayte] 3
2 gute] §AAdS melstr] fIlAl sobel testg AT Ad, EHWSTL
AHSE AX TSR nA= 8 A7 -0.2488 UEWoH, F
Aoz Fogt Aoz motErH(t-value=-9.586, p<0.05).
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o2 worgth(—value=—14.901, p<0.05).

A7 G5 71ae-8or Aol Arridie] mijantE A% A =
HHet wiZfapr BE FEHpo] foltt e mAle AoE UER
o, w8 = 0.679)7F SHHL(L= 0.230) 2 Fofu|et F=7}
BE o7 (Partial mediation)sl= Aoz uferx|9ith 2oz 7+ aylo]
7] 9 ane] fA48& weletr] 1A sobel testE 73S Ayt SHW
F7F WfESE AA S5 mlAle 2y 27l 0.37282 YErgeH,
TAACE ot Ao m wotE loh(t-value=10.959, p<0.05).
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HHpet Wiz BE FEHpo| foftt s mAls AoR
ow, miZfH4(B= 0.503)7} =HH(p= 0.308) et fFofm|et F&”
BB uj7f(Partial mediation)st= Aoz mpetmEQdnt oz 7HH g7t
=271 @ ao]l fAdS Tetstr] oAl sobel testE o8 A, SHW
F7F diESE AA FEHS nAls 23 27l 0.2752 YErgeH,
SAACE ot Aor wetH }lrH(t-value=9.523, p<0.05).

A7 a5H4 7lEs-8ol Aol d4l Aol mifavE FARE A=
SHHSL} w7fREsTE B SEHSo] fott e mAle Ao
won, mZfHa(4=-0.725)7t SHHF(L= 0.20DETt foJu|et H&7
of 7l E¥r} Q= Ao=E wotEQIH thgor IHHawte] 7] 9
o] Fa/d= Tetstr] $IsiA sobel testE 439t A, =
£ AA FEH vAE 83 37]= 0407= HERHOH,
olgt Ao mbetE]Qth(t-value=11.484, p<0.05).
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HHet wi7fRert B SEHpo] fott e mAle AL

om, o7 = 0.596)7F SHHF(f= 0.346)H} F-oJu|gt
of BB wli7f(Partial mediation)dh= Zo=w metw it 2oz 7H
o] 371 W ano] A4S wostr] AslA sobel testE Bt A, =H
A7 m7f S AA S50 A= 83 27]+= 0.359= UEgton,
sAACE FoJRt Aoz motE }lrk(t-value=12.743, p<0.05).
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QAT |EsgolE Aol eyl WatE BAG At

Sguset MESTt BE F50Se §o8 GEe mAE Aoz e
on, B8 = 04197 SHMS(F= 0.460)HTt Flu|gt st o
of Wi} it gl oz wetwglet. thgo PPEAY 27 D w

o] A= metstr] f1siA sobel testE 2¥t A3t

23, =9
£ AA F&Hal mAe 53 271+ 0.2245 UEgon,
o

HHet miZfprt BE SEHo] fott JFe mAle A
onf, mi7fRS(8= 0.597)7F YW (8 =-0.340) 2t fFoJu)et =7
of B& uf7f(Partial mediation)st= Aoz metE gt oh2o® 7HHE
7] @ fate] 8998 metslr] oA sobel tests 43St A} =9
Hp7E f7fieE A FE5Ho| vA= a7 37 -0.378% UERS
H, AR [ofgt Ao=w mporEglrk(t-value=—12.842, p<0.05).
AZ4E AT ZlEegolr: Ate]l k=rdle] wijaE 24T dvte
HHet wiZfprE BE SEHpo] fott ke mAle AoE UE
onf, m7fAES(8= 0.459)7F ZHHR(L=-0.495)HEt foJw]gt I
P B35 uwi7f(Partial mediation)sl= Zo2 netE et o202 7HES
37 9 g3te] §AX4S metaly] 54 sobel tests Salgt Ayt =9
F7F i AeE AAX FEHo| vA = 2y 37 -0.1972 HERe
, sAACE FOet Aoz mpolEQIrh(t-value=-8.386, p<0.05).
A7 E I 71e-8ok Ato] 941 A7 mpiavtE A ddte
PRt wiZferE B SEHpo| foftt e nAle Aor
om, wiZfRS(4=-0.652)7F =HHS(S=-0.283)Hct Fon|t Hrrt
of w7 a7t gle Aoz wetHln. o r HHane] 47 W g
ko] fAdS mretstr] a4l sobel testE 7t AT, ST oz
AA FERp vA= 8 A7 -0.44602 UEROH, SAHC
hHt-value=-14.305, p<0.05).
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W7 Ql TR R Q09 W/l Syt dApFor HE Ay P
Zk 0.05%} t-value®] #2l sobel test9] 7152 1.962 7|&o =2 w7 &7 &
5 B7IsIH. 28y deollA dggt Hiel ol oyl ¢

A0 2Hgadte] FH8E& = 7HEAAMEQ Sobel testE AAIsEe] Baron &
Kenny9] 2HAIQl ZHE o] GoAd& F7I=2 AIotL Sobel testE AAIRH
Angie s xF wWiREHRE Festit. o] APATolME HSHUX

o] ol AFofME olF glo] FHVleTEREL YlesEolEol Slof Hi

ol 72015 "o} FEHS IHO] BAE HAuEH, Zur|d,
7, ARA 9, FXE2E BE SE9E AFE AHA AR 9E
A FFS A, A7, =27, ARld J7, Fxxo] RE
e AFE APA ARG oo A+ dFE = A2 UTAUT &
42 8ot G5 APA+=9 Zdakel Zrh(Venakatesh and Morris, 2

000; 4=, "d, 2014). Eoh, $94(2023) 24, vzl Aao7id,
A

3
Aol &l oo mAs FFol F()o FFe mIA

T w3 At =9
omo] ulAL A% Wk, YA 9Q015)0] AR 7448 FFaL A
TolA B4 AFol M FEFE FAT R IFS vALT 5
ek S Zo] AAwsolA AAG Aol e WAow SN 4 o
o, FPATY] FAPGEo] F1E9 JPEANA B HADAS EPA 0
29] 1&58 =g 7MW 129 St AYYaE FPEDL, Al
b Arkn st qze slsel dE ARge gt Algel fg
48 omst otk Zos FAEC. E4mde] Wil B An acke

the9] [E 4-12]9 2t}

[E 4-12] "7 &3 B4
= 4
T = —val ol 7
kel M Rckal W M I = 0 A it
==
AEel |~ A | | A1EFEE | ~| 0474 | 12.357 | 0000%** |
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Aol d |~ =ZHd |~ 7l&s8o® | —| 0.265 | 8.613 | 0.000*** A
. Z_}z%
Aoideld | —| g4 AY | —| 71&s89= | —| 0.518 | 13.012 | 0.000*** -
T8
=M=
S |~ A || 71E89E |~ 0.383 | 13.250 | 0.000*** %jﬁ
7+A
s34 |~ wEsg |~ 7124w |—| 0204 | 9.026 | 0.000%** O;
T
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H
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T2
==}
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1=R=}
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. ex | 04
A7 @57t | —| A4 AT | —| 7145895 | —| 0.407 | 11.484 | 0.000*** | ;
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T2
1=R=]
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H
AZg 9" |~ =287d |~ 71EF80E | —[-0.197| -8.386 | 0.000*** ;ﬁ;ﬁ
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* p<0.05 ** p<0.01 *** p<0.001
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ABSTRACT

A Study on Digital Transformation of Wig Industr

y in the Fourth Industrial Revolution : Focusing o

n the integrated technology acceptance model (UT
AUT) in wig service stores

Lee, Hyun—Jun
Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting

The Graduate School

Hansung University

The wig industry has been limited in its development due to its dep
endence on outdated services and manual manufacturing methods for over
60 years, despite advancements in all sectors of manufacturing and service
industries in the era of the Fourth Industrial Revolution. However, some |
arge companies are attempting to develop or adopt new technologies that
align with the Fourth Industrial Revolution. Recently, there has been an i
ncreasing demand for advanced services in the wig industry, driven by cu
stomers seeking sophistication. As a result, digital transformation technolo
gies such as Al hair style recommendations, AR smart mirrors, and 3D s

calp measurement devices are being applied in the service sector of the w
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ig industry, and this trend continues to grow.

While efforts are being made to introduce advanced technologies, equi
pment, and services in the service and manufacturing sectors of the wig i
ndustry, most large and medium-sized companies are satisfied with existi
ng systems, while many small businesses and individual entrepreneurs face
challenges in pursuing digital transformation. In this context, the represent
ative organization of the wig industry is operating, developing AR technol
ogy, online ordering platforms, 3D scalp measurement devices, and integr
ating them to attempt digital transformation. The spread of stable digital
transformation is needed in this situation.

This study aims to identify variables that influence the intention to ad
opt digital transformation technologies in the wig industry and examine t
heir causal relationships with the actual intention to adopt digital transfor
mation technologies, with the aim of providing positive implications for t
he development of the wig industry. Individual visits, email and internet s
urveys were conducted targeting wig industry professionals, and the collec
ted data were analyzed using statistical analysis packages in the R progra
m, including frequency analysis, path analysis, reliability and validity anal
ysis, factor analysis, multiple regression analysis, mediation analysis, and
moderation analysis.

The summarized findings of the study are as follows:

First, the performance expectations of the integrated technology accept
ance model were all found to have a significant positive (+) effect on the
technological advantages, compatibility, and complexity of digital transfor
mation.

Second, the relative benefits of digital transformation did not affect the
expectations of the integrated technology acceptance model, but compatibi
lity and complexity were found to have a significant positive (+) effect. I

n addition, user—side self—efficacy and personal innovation were found to
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have a significant positive (+) effect, but perceived risk did not.

Third, relative advantages and compatibility, both technical aspects, we
re found to have a significant impact on the innovation resistance of the
integrated technology acceptance model, and complexity was found to ha
ve a significant impact on both negative (=) and positive (+).

Fourth, it was found that both performance expectations and effort ex
pectations of the integrated technology acceptance model had a significant
impact on the intention to accept technology as positive (+), and innovati
on resistance as negative (-).

Fifth, the mediating effect of performance expectations and effort expe
ctations was found to be partially mediated between relative advantages a
nd technology acceptance intention, and innovation resistance was found t
o be statistically significant as a result of performance expectations analys
is. The mediating effect of performance expectations and effort expectatio
ns between complexity and technology acceptance intention was found to
be partially mediated, and innovation resistance was found to be statistica
lly significant as a result of the sobel test. In addition, the mediating effe
ct of performance expectations and effort expectations between self—effica
cy and technology acceptance intention was found to be partially mediate
d, and innovation resistance was found to be statistically significant as a
result of performing the sobel test. In addition, the mediating effect of pe
rformance expectations between personal innovation and technology accep
tance intention was found to be partially mediated, and effort expectation
s were found to be statistically significant as a result of performing the s
obel test. Finally, performance expectations and effort expectations were f
ound to be part—mediated between perceived risks and technology accepta
nce intentions, and innovation resistance was found to be statistically sign
ificant as a result of performing the sobel test.

Sixth, the use experience, a regulatory variable, showed a moderating e
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ffect in the relationship of performance expectation on technology accepta
nce intention, but there was no moderating effect in the relationship of ef
fort expectation on technology acceptance intention. In addition, in the re
lationship between the impact of effort expectations on technology accept
ance intention, government support, which is a regulatory variable, had n
o regulatory effect. The effect of innovation resistance on technology acce
ptance intention showed a moderating effect.

This study empirically analyzed the intention to adopt technology for t
he digital transformation of the wig industry from the perspective of empl
oyees, in line with the era of the Fourth Industrial Revolution. The study
verified the extent to which the antecedents, technological aspects, and us
er aspects influence intention to use technology in the integrated technolo
gy acceptance model. It also examined the impact of user experience and
government support. Therefore, this study has significant implications for
the direction of technology adoption and implementation in the digital tra

nsformation of the wig industry.

(Keywords] Wigs, Wig Industry, Digital Transformation, AR, Smart Mi
rror, 3D head meter, Digital ordering platform, Unified Theory of Accept
ance and Use of Technology(UTAUT), Government Support, Intention to

accept technology

- 214 -



