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(£ 12] AR ER]FFYe] Ay Hie By
e HAE 8 HAE | =4 HAE
°F 60t 6 1.2 1.2 1.2
50tH 137 27.8 27.9 29.1
40tH 161 32.7 32.8 61.9
30T 156 21.7 31.8 93.7
20T 31 6.3 6.3 100.0
A 491 99.8 100.
A A2H AEgh 1 2
A 492 100
A ZRHHE 2= ZREoE njZolztyl SHT ARSER| TR0l 123
Y 25%R o, BEIL S sAFolRY SES ARRlEAlERYe] 3551
722%= 7V ©okal, o]gtty SHet AMREX|F R0l 99 1.8%0]% e
™, APESITEY SESE AR EZ] R0l 4 0.8% 1 9] 7IEtE SHIE At
S EAFTHEYLE 19 0.2%9] H|&2 YEeErdTH
(£ 13] AR]ER]-EFYo] vj92} 5 BN
He HAE 82 HAE | F3F fAE
oF nj& 123 25.0 25.0 25.0
-l 355 72.2 72.2 97.2
ol 1.8 1.8 99.0
A 4 8 8 99.8
7| ek 1 2 2 100.0
SHA| 492 100.0 100.0
A RS Fael mhE EEE 20t 86% 17.5%, A7 1347

27.2%, AF17F 687 13.8%,

St 37 0.6%, FA7F k= ALe]E
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S AT YTFIt 4279 86.8%E 1R

13.2%9] 407 vjehdrt.

= 16] ABEATEY] A% 53 N
M= HAE 48 HAE | ¥4 HAE
S48 13 427 86.8 86.8 86.8
29 65 13.2 13.2 100.0
A 492 100.0 100.0
AERATRASY A A9E A7) 7E ol 1738 352%2 714

wroly . 630] 1239 25%, 82°] 899 18.1%, 92°] 69%¥ 14%, 52 oA+
o] 129 2.4%z L}eRtt

(£ 17) A2BAZRA] AFE Y NELA
W HAE | 95 HAE | +4 HAE
8 a=1 69 14.0 14.8 14.8
8a 89 18.1 19.1 33.8
= 173 35.2 37.0 70.9
(3= 123 25.0 26.3 97.2
5ol 12 2.4 2.6 99.8
7] e 1 2 2 100.0
A 467 94.9 100.0
2= MR EAE 25 5.1
A 492 100.0
2AF OPPARES] 250 iHE Fo91E ASolehn SET AREATRY
o] 3009 61%= 7 Woton, F4tZo] 1169 23.6%= F HAZ e 35
2 BT, SMSFOIT SHF ABEATTY] 267 5.3% ek



[ 18] ASEAFTAL AH AAEE, A9, TS

k]

C1h HAE 8 HAE | +34 fAE
2
a8 A4 1 2 3
4
A5 1 2 2
25.6
Z=-4 114 23.2 253
91.8
Z-3} 300 61.0 66.3
97.6
-4 26 5.3 5.7
100.0
5}-5} 11 2.2 2.4
A 453 92.1 100.0
= A AH AEg) 39 7.9
I 492 100.0

2o Helo gt o]dd A 2= HE d&ide FxHolEe &

3 2ol 1439 29.1%, H5-Ho|gt=
919 18.5%, "¢ EAo|2t= o] 78 1.4%, wf¢ BEpHoleh=
3% 0.6%% LreRgT

[ 19] AB)EAZRU] ol¥d Ao HEEA
He WAE | & HAE | 24 BaE
fa e EA 7 1.4 1.5 1.5
HRA 143 29.1 31.6 33.2
SEA 208 42.3 46.0 79.2
B4A 91 18.5 20.1 99.3
-9 B2 3 6 7 100.0
4A 452 91.9 100.0
a5 Ao Ast 40 8.1
A 492 100.0
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E ad- Aol ZIEAoll 7HEAY Z1EA]
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[ 21] SPAS/FERG-ARBAM L AEH Bz FuE 89184

a0 : it
2% 1 2 3
. IPAR D4 831
ENRRS D3 752
HE | g D5 740
ALEFAAIE D2 705
g HAE =5 M2 743
. 9294 M4 738
78 AL A ] A E A M3 697
DA FAA A M5 687
g | MR O MP3 73
e | AEHE g4 MP4 768
o2y} mdledA MP2 .749
Eigen-value 2.714 2432 2.108
24N %) 24.670 22.107 19.161
A2 %) 24.670 46.777 65.938

KMO=.846  Bartlett's x?=509.193  p=.000
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[ 22] A5 7&5A 2 AFe
(N=113)
WA e M D gz An Cronba
e - = ch's a
2kl 2 AASE | A2 504 | .849 004 | -.112
Ly | ERIEEANEE | A3 | 526|821 -018| -727 010
R R A4 | s02| o16| 319] -407|
‘E‘ 1
Jg__él AL A5 | 507 831 —.039| -.868
&, A2 24] KI | 542| .933| -053| -.888
o}i A9A 24 K2 | 535| .864| -058| -755
T AR | oze 2 K3 | 535| 812 -432| 84| 870
AR A] K4 535| .832| -.346| -.404
A4 K5 533 | .920| -.422| -.299
AARA| D2 525 750 | -.185| -.026
7;111; ENSISRS D3 | 5.02| 86| -.035| -.638 .
ARSl - AAIE D4 517 .823| -.4211 -1.121 '
PR EuEC D5 523 756 219 | -.206
s
g}f] A M2 524 782 | -.108 | -.754
SRR T RN M3 | 52| 14| —242] 739
gr | HE - 804
AR et M4 499 | 881 | -.142| -.606
DANGFZAAA | M5 519 912 -235| -.517
ahgm | SRR MP2 | 521 | .784| -.056| -.154
He | AE7HE4A] MP3 | 5.32| .848| -.218| -.451 740
o2 E A MP4 | 512 .81 -.119 .199
ARG QAR
drol P1 513 701| -.189 001
Qs o
AN P2 | 492 683 | 272 -.227
(A=Rs18=3 1 =z~
ATesE | QREETE 3 | 49| s12| 209] -923| 7
NAJEIL 2 A~ _
R B P4 500 | .876 081 366
P5 519 | .840| -.181] -.301
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Levene9] _
=ua A% B T4l A A
ol T
_ o] 2] 95%
O O [ole) ko1 = =
B4 F el I e BT P B P F o)
cu & (F2) BEOX . o
Aol 7PgE sfet s
=Bl
owAle] 2150 144 -2.536 272 012 -1.113 439 | -1.976 -.249
A [eY ;IR . .

7P=7] ok -2.543 270.245 012 -1.113 439 | -1.974 -.251

Hole 715 gotiy] Qs BAHEAS At At ool Pt [3 24]
o2, A7t Folste ARRIEATRAES] A9y M2 A It
ANOVA &4 Ay} §oJg&0o] 000, Fgk 12.24602 SAHoz {ojn]|

Jol e Aoz yetylth, 244 o5t AR ER]FREY] <
Fo] W2 AR ogFe 50t B 25.63, 400 B 27.21, 304 B
28.86, 204 B+ 29.50 +=o& YR AAAor HEA A2 ALRlE

ABEA] Aol FLHE AHOR Aol HL ASEATRU H9
A ARH ggo] B Uehtt 2L ST 4 glom, o|F Erjz AR
BRSO ARA 9% @ BEASE M) 915 Aol e ALelE
ABTASS o ARA g /17 5 Uk 3WF AY E:
B4EA 5o FFo| Bashhy ¥ 4 9IS Holrt
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(£ 24] AP HAEZ Agfo] et BEARA At
715 A
g At 95%
N g4 | B2F2Ex | 2F20%} R s x| A
sheg | Arg

60 1 18.00 18 18

50t) 72 25.63 3.421 403 24.82 26.43 18 33

40t 101 | 27.21 3.419 340 | 26.53 27.88 16 36

30th 86 28.86 3.379 364 28.14 29.58 18 38

20T 14 | 2950 3.228 863 | 27.64 31.36 22 33

A 274 27.39 3.666 221 26.96 27.83 16 38

HEALRA
A& A BAAF F folgE
A-7¢ 564.096 4 141.024
Ay 3105.334 269 11.544 12.216 .000
A 3669.431 273

A RS S Q1A E o webA AREA efo] FAXOSRE ojmTt xjo]
S Hole 7HE YotR7] Qs BAMEAS AHARE Ay ofdiel T [&
2510 =2, AR EZ]FRU52] A At HE4 I Trole 79
= .000 Fgt 53872 "¢ =2 #=9] SAA #HHAdo] Y Utk
B4 AREA dsfo]l 7 =4 e e 4 HE mE®EdE
29.09), °o]&(H 17.00), SHl>(HH 268702 HEA gfo] =7 et
Ut 9ot 22 Ayt= m|Ed) o]l &, A Al AR EX]E YY) HE
2 odgFo] =7 Yth= AHEE d 5 9
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[ 25] 213t 24 d5fof| Tt BEAHRA Ayt
715 A
g At 95%
N g | BFEEHA | B2ER A7 Ak | i@k
shergt | Aegt

n= 67 29.09 3.078 376 28.34 29.84 22 38

Rl RS 197 26.87 3.696 .263 26.35 27.39 16 36

ol 7 27.00 1.915 124 25.23 28.77 24 29

AP 2 24.00 8.485 6.000 | —-52.24 100.24 18 30

71e 1 26.00 ) ) 26 26

A 274 27.39 3.666 221 26.96 27.83 16 38

HEALRA
A& AHE BAF F HogE
A-7¢ 272.141 4 68.035 5.387 .000
Ay 2297.290 269 12.629
A 3669.431 273

A AR S] Fuof wekA HEA oFFo] BAFLSRE oyt xolg B
ol&= 7He YotE7| o BAMEAS AARH Ayt= ofgfet Lot [FE 26]9
mEH ARR|EZFRAES] Fuelt HEH g o= folgE 043 Fat
24942 FA A1 FTHAdo] YL Qi)

24843 FuE Q@39 28.17), ZIeH®E+ 27.15), HAW(EHA 27.15),
E1(26.84), AFW(26.29+22 =4 vetgth ol Tt S gldel
79 zpol7t gtk & 4= glom, JHQ1A A4IYE ApgEe R QIst HEH o
Fo] mdolza & 4 St
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[ 26] Tuet A4 dzfof| Tt BEAHEA Ayt
715 A
g At 95%
N P4 | BEEWEA | B2E0% R s x| A
shehgk | Argt
=1 55 26.84 3.711 .500 25.83 27.84 16 32
ESETA 71 27.15 3.512 417 26.32 27.99 18 34
AZzw 35 | 26.29 3.824 646 | 24.97 27.60 18 33
71k 2 27.50 4.950 3.500 | -16.97 71.97 24 31
SiE=2 111 | 2817 3.580 340 | 27.50 28.84 18 38
A 274 27.39 3.666 221 26.96 27.83 16 38
HEALR A
A5 2AeE BAF I wolgE
A7+ 131.217 4 32.804 2.494 .043
HA-dy 3538.214 269 13.153
A 3669.431 273
ZAY ddARrEe] st weEtA HAEE ool TAHCR ojH3t xpolE
Hol= 7HE gotE7] floff BAMRAS AASH A= ofgfjet Zoy skt
A4 od5F 71e] BA O] dis] Yet = [E 27]0] =W, ASlEA]F
A9 sty ARA AL foE (191, Fg 15382 E5AHoR {9
njshz] ¢F= o2 YERTE
(£ 27] oteut AE24 A=Fof| Tt BEAHEA Ayt
71=5A
N | B2 i ] R s
| N T [ aew | | @
gst3ydA olsh &9 | 15 | 28.27 | 3.283 | .848 26.45 3008 | 21 | 34




A
&
38
33
30
38

16
18
18
16

&

95%
28.43
26.58
26.57
27.83

2t

9|

Q=73

27.47
24.42
22.09
26.96

Hato o

.245
.533
1.045
221

3.481
3.452
4.047
3.666

27.95

25.50
27.39

24.33

202
274

]
H

=
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(4dA o)1)

of

il

[s)

o

T
T

ild

gt

191

Fagk

B obefet 2t

1.538
95%

2t

o

__OL
vAO

Hatol o
Al=73t

20.517
13.336

N
o
03

°olgtE 005, F3F 8.1400=2 EAXHOCR &

4
269
273

o
T

Srobr ] Slg)

82.066
=

7k

3587.365
3669.431

1

—

-
Al
Ko

i=]

5}

=

=

fol

A

36
38
38

16
20
16

30.25
27.83

27.61

26.69
27.70
26.96

233
.628
221
— ’74 —

3.588

3.819
3.666

27.39

27.15
28.97

237
37
274




ArEA

M

ASg A HH+AF F folgE
-7t 106.626 1 106.626 8.140 .005
- 3562.804 272 13.099
& 3669.431 273

ZAF AIRFE 9] HARY Z 9o whakA] A
afolE Holk 712 <olHy] 9 BEARRA

lzl o r{u
>
>
%
i
_::l‘
Ir
i)
)
1o
my
iuf

Aot A A4 2ke) FA s HEdR gl (& 2

SAEFUe] s AEd 972 #28E 000, Fah 6.4830% FA A

ool et 214 =485 953 (8 29.28), 85 (Bt 28.50), T (B
= Hepdon, g7t setdes A2 9

71 A
Pl gt 95%
N B | EFUA | B2FA A7k iz | HAd#
setgr | AsE
907 32 29.28 3.812 674 | 2791 30.66 21 38
8 56 28.50 3.613 483 | 27.53 29.47 18 36
= 109 27.14 3.398 325 | 26.49 27.78 16 34
= 68 26.34 3.335 404 | 25.53 27.15 18 36
5EolA 8 23.88 4.016 1.420 | 20.52 27.23 18 30
7]} 1 33.00 ) ) ) ) 33 33
A 274 | 27.39 3.666 221 | 26.96 27.83 16 38
B A
A& Pl YA AF F fogE
-7 395.931 5 79.186 6.483 .000




A5 b BAF F Fo&E
A1 3273.500 268 12.215
3HA| 3669.431 273
A A= AAA 2910l metA] HAEH oiFo] FAHOZ ojm3l
2fo] S Holes 7HE dotH7] Qo BEAFRAS AR A= ofdel Zot
(3 30]of W=, AFEA]FFUe] HAAA 2|92t AEH A= 7He] HA|
gt BARRA Avp GolstE 191, Fgh 1.5382 EAHoR §oJu|sta] ¢
= Aoz YehTh
[3 30] HAA A9t =4 Fufo] Hk B4R At
71=5A
Hatol digt 95%
N P | EFER | 2Eo0x A F 7t A4 | FdE
stergk [ Aeatk
AF-5} 1 27.00 ) ) ) 27 27
A 59 26.76 3.914 510 25.74 27.78 16 36
-5} 190 27.56 3.566 .259 27.05 28.07 18 38
Sh-AF 18 | 2678 4.110 969 | 24.73 28.82 18 32
st-3s} 6 30.17 1.329 543 28.77 31.56 28 32
3+ 274 | 27.39 3.666 221 | 2696 27.83 16 38
HEALRA
A& e BAF F ogE
A-7¢ 82.066 4 20.517 1.538 191
A4 358.365 269 13.336
A 3669.431 273
A QA AES ol g Ao meEtA HAEF oiFo] FAHOZ ojmth
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A5 A=
Aste] e N B3t EFHZ | BFY BFeA
ARarEE A 159 6.43 1.682 .133
o4 158 6.11 1.897 151
EHRE 7AA
Levene®] SEAF .
g Bo A gt A%
. ] Fol o] 95%
R F b | omes | TTE gan | | agan
S3410] 15 e @ I
Sl 1.590 315 113 320 201 | -076 | 716
TWER] oke .395 .530
1.589 | 310.058 113 320 201 | -076 | 716

A dARES] el metd ARl R ANt FAHCR
ojEet AtolE Hols 7IE &oti7] flsf EiEAde AAR A= offiet
gt (& 33]o] wEH, AREATFEEY AYH AREAT 2
F b= ANOVA 24 2 fofghEe] 000, Fgt 6.3522 FA14
fojmet Bede] e Aoz yerylth

A AT oJshH ArRlEAFRLe] ARl wE ARREAE
FLE 50t Bt 6.88, 40t B 6.33, 20t W 6.16, 30th HaF 5.71
Fo2 Uttt AAlHor ARIEAFRAY AYo] w25 AdHe
Aol ¥2 ArRlEAl T Tl vls|A AL £ e
Ql

1% 4 gk,

4o
4o
I

fu
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71&5A
Batol it 95%
N g | BFEEHA | B2ER A7 Ak | i@k
st | 3t
60 1 10.00 . 10 10
50th 81 6.88 1.706 190 | 6.50 7.25 2 10
40t} 111 6.33 1.734 165 6.01 6.66 2 10
30th 105 5.71 1.747 .170 5.38 6.05 2 8
20t 19 6.16 1.864 428 5.26 7.06 2 10
A 317 6.27 1.797 101 6.07 6.47 2 10
HEALRA
A& A= HAF F HogE
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ABSTRACT

The Effect of the Professionality of Social Welfare
Public Officials on Job Satisfaction in 4th Industrial

Revolution Eras

Han, Pil-Yeoun

Major in Public Administration
Dept. of Public Administration
The Graduate School

Hansung University

The professionality is one of the most significant areas of study to
emerge in social welfare in the past several years. The professionality, in
broad terms, a method that allow a community of users to obtain a coherent
means of access to an organized, financially related repository of information

and knowledge.

The purpose of this research is to investigate the relationship between the
professional characteristics of social welfare public official. The core of this
research has involved the development and testing of a comprehensive model
for professional success, based on a combination of the three factors; 1)

knowledge-related factor, 2) ability—related factor, and 3) attitude—related
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factor. The basic research questions are explored: 1) Is the professional
characteristics of social welfare public official measured by the knowledge,
ability, and attitude related factors significantly related to overall job
satisfaction in the public welfare public official? 2) What is the correlation
between professional characteristics and job satisfaction 3) Does some
combination of knowledge, ability, and attitude related dimensions better
predict overall success with the job satisfaction of social welfare public

official than either dimension separately?

The current research utilized as its target population social welfare public
officials who are current employees of social welfare department in Korea.
The research validated the knowledge—related factors and ability—related
factor and attitude—related factors studying the three dimensions within the
context of the social welfare public employee population. Correlation was
found between knowledge and ability characteristics, with three dimensions
retained as components of a comprehensive model. It was determined that
these three dimensions—knowledge—related factor, ability—related factor, and
attitude—related factor are significant predictor. Thus in order to improve job
satisfaction, government should make efforts to improve knowledge—related,
ability—related, and attitude— related factors for the success of social welfare

public official.
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