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A1 GRngAE WA HARAAY, AF T, 453,

A BE JEVEE Fo] B4
1 A5 e WEE o] BA

wgaAbe] WA, A% o
<

ol Aol7b QbR Poh Axhs

<E 4-1> BEEuARe] wiARRl(AY, A sk, A4S, dE)d nhe
AR S
o 25
8 9l T N M D F p

20~ 294 101 338 0.66
30~ 394 108 356 0.62

BB -0 78 375 o060 M4 00023
504 o]/ 13 351 093
. 1Fe &4 61 361 056
HE ARG =9 154 345 067

s o 494 gigta £ 76 | 366 Jo7o_ 1) (OO
e £ oA 9 381 062
HEuA 18 125 359  0.69
HE A} 0F 91 360 063

AAZE  HSuA 3F 28 345 058 352  0.0079**
A 15 GuAt 6 417  0.68
A 25 At 50 331 06l
1\t 36 343 0.64
1d o]/d~3d myt 73 352 067

49 3d o]d~54d mrk 65 348 069 213 0.0776
54 o]~ 10wt 74 353 056
104 o] 52 378 072
A 300 359  0.66

* p<.05, *x p<.01
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AATAA AR o3 Aol7 UEE Y. Hitis Fd A

B2 40~4941(3.75), 30~3941(3.56), 504 ©](3.51), 20~2941(3.38) <=
o2 e (p<0D). HF 82 tehd &%) o] (B8, 4dA wietu
Z9B66), AT =361, HdEd =645 £o2 UEu
(p<.05). AT AU 15 BWAH417), BFuAL 295(3.60), K5 uAL
15(3.59), E5uA 35(345), A 29 AHuAH33D) «£o= Yy
(p<.05). A A wE UHEE IS Sl AyEY, 10d oA
(3778), 51 o] ~10d wwk(3.53), 1 o] ~3d mwk(352), 3 °]d~5
9 1 REE48), 19 W RhH(3.43) o= EbRk

2. A43e] o] mE WEE o] HA

, Aol wE g
4-2>9} #o] o)t

<H 4-2>00A 4T BA de HFuAY BHHEEE HAHS F
& AR, 504 ©14H(3.69), 40~4941(3.67), 30~3941(355), AH-E 20~
204 (344) 2 vetwth HE 392 gl =9 o] 4(3.95), 4dA dhdtul
=93.68), 15t £%(356), Mt £4(346)o=2 YEYTE A4
H S WAL 35(3.63), B aAF 15(3.59), S nAL 25(356), F214 29 A
WAHB.A44), A 1 BuAHB19)E yEbs e A e 10d o] H3.80), 1
W\ gH(3.56), 1 o]/ ~3d mvk(3.56), 31 o] ~51 H|RH(3.48), 51 ©]
2 ~10d " RH(343) o2 e
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DA}l BA T
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2 9 57 <
T N M D F P
20~ 294 101 3.44 0.76
30~ 3941 108 355 0.82
o &
2T 0~ 404 78 367 o083 0 02467
504 o]/ 13 3.69 068
1Esw £ 61 356 075
HFT ARe =9 154 346 083
a8 494 Ot £ 76 36 o7 20 01076
skl £ o]t 9 395 065
HEWAF 15 125 359 079
HE WAL 23 91 356 083
AAZ HEuA 3F 28 363 069 069 05993
&19 183 RAuA 6 319 1.17
SAY 29 AuA} 50 344 079
Id mwek 36 356 071
1 o]d~3d wgk 73 356 074
2 g 3d o]A~5d ug 65 348 082 192 0.1065
59 o)A ~10d wvk 74 343 0.82
109 o] 4+ 52 380 085
Al 300 357 0.0
3. By & vEnx xpo] EA
HEuALe] v ZA (A, HE oY, A4S, 248 o By 9
Lo zpol7t QEIFE Yol A <F 4-3>3 o] F9o3k xol7) ¢l
T Aoz yEyh
< 4-3>0 A Bl tid HSuAle] RS E HTgsS S8 AR
HooddEe 40~494(2.84), 20~2941(2.80), 30~3941(2.79), 504 ©]4H(2.69)
o2 Yveyth FHF HS gy &9 o] (294), 49A4 dEguw &4
(2.87), AE Z4((283), 158w (26202 Ve AAZ=S 1
SaA} 29(2.97), HS A 35(2.76), £-X9 29 FuAH2.74), HSlA} 1

w(2.72), A 15 AuAH269)= dERT dEe 1d w1 RH297), 1d
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olN

<HE 4-3> BEwARe] AW, HF
=

=]
8 9l T N M D F p
20~ 294] 101 280 0.66
30~ 3941 108 279 067
BB 0-194 78 284 o073 00 0847
504 o] 13 269 067
1FE £ 61 262 058
ﬁjﬂ T AR i{%‘%ﬂz 154 283 070 01127
a8 49A gt £ 76 287 067
e £ oA 9 294 099
HEWA 15 125 272 070
HEWA} 27 91 297 063
AAZE  HSuA 3H 286 276 061 199 0.0957
A 15 Gurt 6 260 122
A 29 JuA} 50 274 064
1\t 36 297 073
1d o]/d~3d migk 73 292 059
4 9 34 o]4~5d wwk 65 276 069 214 0.0758
59 oAk~ 10 mut 74 265  0.60
101 o] 52 279 082
A 300 280 072
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&~3d mRh2.58), 3d o] & ~5d mRH252), 5 °]

= o
.J\C:]

109 o] /H(238) 2 & e

TS 8 AHEd, A% 30~3941(2.59), 40~
4941(2.56), 20~2941(2.43), 504 ©](2.15) = vEby:

CAAEe BE
AL 3FH(271), BHAF 25(255), X9 29 HAH250), HE AL 15
(2.46), FAY 15 AuA k@22 Yelgrh 4382 1d vwk2.64), 1 o]

F~10d W Rk(2.47),

GE A Hgaabe] wigwcl(IE, AHF 5, AAT, 4H)el ne
3 73] wiEE
5% 713]
Jg_ ?J *Er]_‘ o L
T N M D F P
20~ 294 101 243 0356
30~ 3941 108 259 061
o &
2T g0~ 4904 78 256 os4 2P 00607
504 o] 13 215 067
Ve £ 61 231 065
HF ARgE =9 154 256 065
RN LN = = . . *
a8 49A gt £ 76 252 o066 0 00160
skl £ o]t 9 294 093
HEWAF 15 125 246 074
HS A} 2F 91 255 055
AAAZ HSuAl 37 28 271 068 126 0.2871
929 19 A} 6 221 094
TR 259 AL 50 250 066
1wk 36 264 067
1 o]d~3d wgtk 73 258 059
28 3d od~5d wgt 65 252 063 114 0.3384
54 o] ~10d wvk 74 247 064
1010 o] A 52 238  0.84
300 250  0.69
* p<.05
5. 58 A0 s wE% Zo] B4
HEwALe] v AW(AH, HF sty A5 AEH)d mE Fa9o
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Aol 7k gl Ao vhehg

_ sEse W

Q o =]

8 < T = N M SD F P
20~ 294 101 399 064
30~ 3941 108 399  0.64

BB 0-a94 78 4m o6 007 09766
504 o] 13 398 054

; 158 &9 61 405 0.60

HE ARG =9 154 395 065

a8 49A gt £ 76 405 o6l 073 033
e £ oA 9 389 049
B AL 15 125 398 063
B RAF 257 91 396 0.64

AAZE  HSuA 3H 28 395 055 128 0.2769
A 15 GuAt 6 450 052
A 29 At 50 407 063
1d \gt 36 397 054
1d o)d~3d migt 73 393 064

28 3d od~5d wgt 65 400 062 176 0.5525

O

54 o] A ~10d w|vk 74 398 066
106 o] 52 412  0.62
Al 300 402 060

<HE 4-5>0lA wReke] Al UE REuwAte] RSRE Higs
af Ay R, A8 40~4941(4.02), 20~2941(3.99), 30~3941(3.99), 504
o] (B9 E YEuT FHF e uTdtul £%(4.05), 494 tdtul
=%(4.05), A&t £4G.95), et =9 <] @89 = YEEth A4
T A 15 AAR450), FAY 29 AAAH4.07), BSaAb 1s
398), HFuAL 25(3.96), HS5uAF 39(3.95) 2 YEtwt. 482 109
°]7%(4.12), 3 o] ~5 mWwH4.00), 519 o] ~10 wwH3.98), 1'd H Rk
(3.97), 1'd o] % ~3d mRHEB.93) o= LER

—~~
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o FAEA]
8 9l T N M D F p
20~ 294 101 314 074
30~ 394 108 324 075
q % 40~ 494 78 33 o717 O 0.1905
504 o]/ 13 326 095
158t £ 61 322 061
J_J g Xd—ftﬂzl_v—g%ﬂz 154 319 076 | sees
a8 434 gt £ 76 336 087
e £ oA 9 342 0.82
HEWAF 15 125 330 079
HE WAL 23 91 328 073
AAZE  HSuA 3H 286 316 066 103 0.3916
A 15 FuA} 6 277 129
A 25 At 50 316 072
Id mRk 36 322 072
1d o]/d~3d wigt 73 322 08l
4 9 34 o]Ak~5d wrt 65 314 071 112 0.3373
54 o] ~10d mlRk 74 325 0.66
101 o] 4 52 343 091
7 300 323 079

<E 4-6>0lM FAEA I HEuWALY] BHLEE HA S T A
TR, A2 40~4941(3.39), 504 ©]%H(3.26), 30~3941(3.24), 20~29A]
(1= yetud. HF tHe sl ¢ ©]/H(342), 494 tistu &
9(3.36), 1Fstu £%(3.22), Wit £HB1992E YEwt A4S

H S WA 15(3.30), RS uAF 25(3.28), B A 39 (3.16), 219 2%

rlo

o
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WAF3.16), X9 19 AuAHQRIDE Ve AEe 10d o] AH343), 5
9 ool ~10d v J<325> 1d m¥R3.22), 1d o] ~3d mRk(3.22), 3d
o]t ~5d mwk(3.14)0. 2 hERE

o] 4ol Ao FA

o] 4 o] &

g 9 T N olHE F

v - M SD P
20~ 294 101 28 114
30~ 394 108 249 110

a8 40~ 49A) 78 238 112 393 0.0090%
504 o]/ 13 192 131

; NS&w £ 61 226 099

HE ARG =4 154 267 117

a8 4494 gt &9 T 25 Mg B R
e £ oA 9 252 128
HEWA} 15 125 241 121
HEA} 2F 91 260 1.08

AAZE  HSuA 3F 286 267 089 LI6 0.3293
SX Y 15 A 6 222 156
AL 29 AuA} 50 277 114
1\t 36 261 119
1d o]/d~3d myk 73 268 099

49 3d o]d~54d mvk 65 282 113 272 0.0298*
54 o]a~10d m]ut 74 236 105
101 o] 4 52 224 136

7 300 250 116

x p<.05, *+x p<.01

< A-T>el oSk, o] Ao HEwARY A

o A%, Aol A BAYOR
Fo@ Ao} ekt TR B ARy, @

< 20~29A1(2.82),



30~3941(2.49), 40~4941(2.38), 5041 ©]4(1.92) o2 YEFGTHP<.0L).
AEL 3d ol d~5d mwk282), 19 old~3d mwuk268), 1d vl
(261), 5 ol F~10d wwk236), 10 ©]4(224) oz LERRE
(p<.05). ¢ HZF e, AAFT e U Fdgs T AR
W, HE Ee AEd 290267, 494 ddtu £9(254), e =4
o] 4(252), AT EH (22602 e A4
AHR.7T), BE&RAL 35(2.67), BEWAF 29(2.60), B G aA
4 15 HaAH2.22)Z e

o ﬂl
El

Fe §49 20
]_

1+(241),

:‘o
[

TOo 2 YEPGTHp<01). HF 8 dgd £ o] 4(3.86), 434 s}

368), 15 EY[E47), AEU &UEB33) w2 YEW
(p<.01). AE2 10 o]4H(3.93), 54 o] ~10d wwh3.44), 3 °]d~54
" Rk340), 1d oA ~3d wwh3.32), 19 mvk322) £o2 ey
(p<.001). A AAZo] e VHEE JAFgs o AHeEd, 445
FAY 15 AAH3.88), EEuAF 15 (357), BSAF 25 (3.45), B5 A}
37(3.29), FrA9 29 HAAHB28)Z ERS
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1 4-8> HSuALe] v FARRI(AE, HE st A4S, Ao mE
24 A wE=
o o " Z2 A
20~ 294 101 320 074
30~ 394 108 351 080
o] & *kk
voe 40~ 494 78 371 075 692 0.0002
504 o]t 13 358 071
1Esw £ 61 347  0.70
H % A8 £ 154 333 084
QAR LN = = . o o
a8 494 Ot £ 76 368 og P 00048
skl £ o]t 9 386  0.65
HE WAL 15 125 357 080
HE WAL 25F 91 345 076
AAAZ HESuA} 3F 28 329 077 202 0.0862
ALY 15 AuAL 6 388  1.07
TR 29 AL 50 328 0.74
1 wgk 36 322 0.69
1 o]d~3d wgk 73 332 081
8 3d o] d~5d mnt 65 340 070 655  0.0001%%*
59 o)A ~10d wvk 74 344 080
104 o)A 52 393 073
Al 300 351 076
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A 22 FARFAM wAY AR AMNE 73, FAAST)

HEuALe] viRI(A A FE, FAAG) mE A5 o] Aol vt

<E 49> REWAS] MAMACNY FY, FAAR) BE AR BEE

g <l T N A% F
e - M  SD p
= - 3H BSAA 19 352 058
A WY ESAd 6 303 052
0 5 UK EFAA 187 356 066 143 0.2229
e 7 BEAA 87 357 067
2% BEAIA 1 2.67 :
1~419 83 362 0.69
5~ 109 159 348 063
A 11~1549 24 374 060 219 0.0706
16~ 204 17 333 065
219 o4 17 377  0.74
7 300 343 0.64

<E 4-9>0 A AFo] hE HEuALe wEL S Jigks B Ay
, A T 7P BEAAE357), M BSAAHB56), - v E HS
14(352), M2l R5A14(3.03), A HEAIAQ267)Z YERS T TAAS
= 219 o] 3.77), 11~158(3.74), 1~47(3.62), 5~10(3.48), 16~20"
(3.33) 0.2 ey

rE
=

fz

4

>
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<E 4-10> BSwAbe] wiA WA f9, Sl mhe 217t

A 5=
" el A
8 ol T N M D F P
= - 3 BS54 19 346 085
A WY ESA 6 295 093
0 5 U EFAA 187 354 075 168 0.1554
e g BEAA 87 364 0.86
217 BEAIA 1 243 :
1~419 83 361 072
5~ 109 159 348  0.83
FAAS 11~ 151 24 368 086 090 0.4661
16~2073 17 356 093
217 o] 17 376  0.70
7 300 341 083

<E 410> 9o DA P BN VEEES HFG
B3 AWuw, A4 §8 749 HSAA(364), VI HSAH (35, =
Y HSAA(346), W BEAA(295), A4 HEAN(243)F LhER
o FAMAEE 219 o] ARH(3.76), 11~15%(3.68), 1~49(3.61), 16~204
(3.56), 5~10"(3.48) 2.2 E}Y

o

= U
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<G 411> BEaAbe] WA 79, SARR)Ol mhE By s

" B
8 ol T N M D F P
= - FH B5AA 19 250 0.2
A WY ESAd 6 278 093
0 5 DA HEAA 187 283 067 124 0.2945
e g BEAA 87 282 070
21 BHEAIA 1 2.17 :
1~44 83 292 073
5~104 159 272 0.65
A 11~1549 24 282 070 197 0.0989
16~2073 17 270 049
217 o] 4t 17 306 0.6
7 300 273  0.68

<E 4-11>olA B g3 BSuAe] wELS Highs 28 Ay
HE A fEe 9 BEAIA283), 7HE HEAA(282), M HSA
A2.78), = - ¥ HSAA(250), A HSAIAQITNZE YEMST SAAE
T 217 ©]/(3.06), 1~478(2.92), 11~15%(2.82), 5~104(2.72), 16~2014
(270) .2 e

ol

B & aALe] i AW QI(A1 A
AFol7t J=7He Lot A

<E 4-12>0) oetd, S 7] 8o Wiy HSaAke] vk Al {9
A FAHOE Fogk o7t yEREth Hi S T A¥EW, A
FEL WU BREAM©Q57), B BEAAHEQR5), M BEAIH(248), =
C Y HSAAQ209), A ZEAA200) SO YERETHP<05). 3FE
TAAFFO] e WEEE Furiks F Ay Ed, 218 o] 4(291), 16~
209(2.59), 1~49(2.54), 11~157(2.46), 5~107 (2.45) = e}

3, FAA) ] e 52 73] "o
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<HE 4-12> HEaAke] wiARQAA fr¥, FAR) Ol e 53l 718 R
o <7 713
89 T = N M D F P
o - Ty HgAA 19 209 071
A WY ESAd 6 254 112
0 5 DA HEAA 187 257 065 248  0.0442%
e g BEAA 87 248 065
21 BHEAIA 1 2.00 :
1~419 83 254 062
5~104 159 245  0.65
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ABSTRACT

A Study on the Job Satisfaction of Teachers of Childcare

Institutions for Babies and Children

Gong Ji—-Ni
Major in Childhood Education
Graduate School of Education

Hansung University

The purpose of this study was to provide the basic material
necessary to improve the qualitative level of childcare service by
investigating and analyzing what level of job satisfaction the teacher of
the childcare institution had according to their job environment having
a direct effect on babies and children.

To attain the goal of this study, it established the theoretical basis
through related literature and articles and conducted the questionnaire
research for 300 teachers working at childcare or institutions located in
Seoul. For the purpose of this study, the questionnaire was used by
modifying and complementing the following two questionnaires: the
measurement instrument of job satisfaction of teachers of the
early—childhood educational institution used by Song Yoo-jin by
translating, modifying and complementing the component factors of job
satisfaction in Early Childhood Job Satisfaction Survey completed by
Jorde-Boom(1989); and the questionnaire used by Lee Jun-gu(2009)
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to conduct “A Study on the Job Satisfaction of the Teachers of the
Childcare Institution for Babied and Children”. Frequency analysis was
conducted to investigate the general characteristics of the respondents
and the overall survey contents of major factors. And one-way
ANOVA was conducted to investigate the average difference in the
subfactors of the background factor of teachers. Statistical data
analysis was conducted at the significance level of p<.05 p<.0],
p<.001. As a result, the following findings were obtained:

First, it was found that there was a significant difference in job
satisfaction according to teachers’ background factors(age, educational
level, license, career). The teachers who were high in the educational
level, old in age and had the lst-class license for the regular teacher
of the kindergarten were found to have high job satisfaction. It was
found that there was a significant difference in satisfaction with
organization commitment as teachers had the high educational level and
long career and were older. On the one hand, The young and
short-career teachers had the high turnover intention and the low level
of satisfaction with organization commitment. It is thought that it is
because teachers has no strong sense of belonging to children’s home
and a low future and hope and feel that their job is not worthwhile
and have no pride.

Second, there was a significant difference in job satisfaction
according to teachers’ background factors(institution type, number of
employees). The responding teachers had the high level of satisfaction
with promotion opportunity in case they worked at the private childcare
institution and the childcare institution had many employees. There was
a significant difference in turnover intention as it was high at the
private childcare institution. That is, it was found that the teachers

working at national and public childcare institutions had the low
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turnover intention, leading to long-career teachers. For this reason,
they had the low level of satisfaction with promotion opportunity. On
the other hand, it was found that the teachers working at private
childcare institutions had the high promotion opportunity. And the
teachers of the private childcare institution had no proper level of pay
proportional to overload and overtime. For this reason, it is thought
that teachers consider moving to another job whose has better
treatment. On the one hand, it was found that ther responding
teachers had the high level of satisfaction with colleague relations as
the number of employees was large.

Third, it was found that there was a significant difference in job
satisfaction according to teachers’ background factors(position and
leave system). It was found that there was a significant difference in
job satisfaction relating to position, relations with the director, pay,
promotion opportunity, welfare, organization commitment when teachers
had the high position and were provided with legal leave as prescribed,
and leave if needed. On the one hand, it was found that the manager
had the low level of satisfaction with pay and colleague relations. It is
thought that the manager had the low level of satisfaction with
colleague relations as the manager is between the director and teacher
because he or she shares the job of the director and act for him in his
absence. And it can be seen that the number of leave days has an

important effect on job satisfaction.

- 80 -



	제 1 장  서 론
	제 1 절  연구의 필요성
	제 2 절  연구의 목적 및 문제
	제 3 절  연구의 제한점

	제 2 장  이론적 배경
	제 1 절  보육의 기능과 보육교사의 역할
	제 2 절  보육교사의 직무만족도
	제 3 절  선행연구 고찰

	제 3 장  연구방법
	제 1 절  연구대상
	제 2 절  연구도구
	제 3 절  연구절차
	제 4 절  자료처리

	제 4 장  연구결과
	제 1 절  영유아보육시설 교사의 배경변인(연령, 최종 학력, 자격증,경력)에 따른 직무만족도 차이 분석
	제 2 절  영유아보육시설 교사의 배경변인(시설 유형, 종사자수)에 따른 직무만족도 차이 분석
	제 3 절  영유아보육시설 교사의 배경변인(직위, 휴가제도)에 따른 직무만족도 차이 분석

	제 5 장  요약 및 결론
	제 1 절  요 약
	제 2 절  결 론
	제 3 절  제 언

	【참고문헌】
	【부    록】
	ABSTRACT


