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ABSTRACT

Study of Satisfaction with the Single—person Eating
and Drinking Space Organization

— Focused on Single—person Eating and Drinking
Spaces for Korean Food in Gwanak—gu, Seoul —

Lee, Eun—Kyung

Major in Interior Design
Dept. of Media Design
The Graduate School

Hansung University

30 years ago, single—person households were less than 7% of all
households, but now, the number has increased nearly four times to 27%.
Like this, as single—person households have gradually settled in the
society, the single—person household directly led to the loneliness of being
alone in the past, while, recently, the perception of being alone as
comfort has increased. This single—person household’s perception of being
alone as comfort increases the number of people who spend money,
enjoying self—development and investment such as hobby, leisure activities

and travel as compared to multi—person households.

Thus, recently, as the single—person household that enjoys ‘being alone’
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has settled as a cultural and social phenomenon, last year, the audience
that purchased ‘one’ movie ticket exceeded 10% of all the ticket buyers
for the first time. Like this, single—person households that live alone,
including ‘Honnol’ playing alone, ‘Honsul' drinking alone and ‘Honbab’
eating alone has settled as a big issue in the society. Thus, of the
‘Honjok’ cultures that college students have recently experienced, ‘Honban
(eating alone)’ takes up the most, and eating out as a group like family

or friends decreases while ‘eating out alone’ increases.

As the number of ‘Honjok’ increases, gradually more ‘single—person
restaurants’ where they can have food without caring about others are
opened in the society. The single—person restaurants with various menus
such as BBQ restaurant, Japanese Ramen, Sushi, Shabu—Shabu and
Bossam have partitions to secure a space for oneself and try to secure
spaces for one person like seats facing the wall. However, in reality,
people still have a biased perception about these single—person restaurants
and there are still more spaces arranged for groups like two or more

people than spaces for one person.

Thus, this study selected Gwanak—gu as the target area of a case
study, where most single—person households were distributed in the
autonomous districts of Seoul and selected the single—person eating and
drinking spaces with Korean food, which the target single—person
households visited most often as the target sites. This study aims to
propose measures for the design of the single—person eating and drinking
space organization, analyzing the space organization of these
single—person eating and drinking spaces, investigating the satisfaction of
the customers who use the single—person eating and drinking spaces to

which the physical environment was applied and understanding the space
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they want and the demand for improvement. This study investigates
theoretical discussions on the single—person eating and drinking space and
its physical environment through preliminary research and literature
review, draws the components of the physical environment, conduct an
on—the—spot survey and draws up a checklist. This study prepares
questionnaires through the checklist drawn up and conducts a survey
with the customers who actually eat and drink at the research sites on
‘the characteristics of the use of the single—person eating and drinking
space’, ‘behavioral characteristics in the single—person eating and drinking
space’, ‘satisfaction with the single—person eating and drinking space’ and
‘analysis of the users’ satisfaction with the space characteristics of the
physical environment.” The space organization required for the
single—person eating and drinking space is suggested as follows, by
analyzing the results of the survey conducted in this study. The results of
the analysis are as follows. First, cleanness is required in the
single—person eating and drinking space for the customers’ satisfaction.
Second, it is necessary to have the main service space that combines and
utilizes a straight—lined bar with auxiliary facilities, together. Third, it is
necessary to provide self—service in the auxiliary service space. Lastly, it
is necessary to improve the elements of interior design by which people

can feel the visual interest.

With this conclusion, it is judged that it will be necessary to conduct
follow—up studies that analyze and propose spatial design strategies in
terms of design of the constituents of physical environment of the eating

and drinking space for single persons.

[Key Words] single—person, single—person household, Eating and drinking space,

Space organization, Physical environment, Satisfaction
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