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SHAAY] dE FAE HAAAY] 532 doFd HUben= $H o=
(UberEATS) 2h= ol Z8AloldS MEA &t EEEolE AZo= ul=
T8 EA ngA 53 F o9 HTtoA AHIAE AA] Folm fH EA|
g 7to R wig AMYE 95t JtHCUI NING, 2018).

20159 F= 020 AH]E Aol #Re oF 9% 53 el¢do] =w, ®Htd
FEol AA QAHE A Qtol A ApA|Sh= HF2 21.9%= Zdel diH]s}
o] 71% Z7Fal, =1 7R R, 02048 A E3iE

g 23t ol Edel gtd S7kR S5 W 020 94*—1
A g 28 2 A 2 BF vl wE S22 4
S 020 Hig EAEF AFolA= 20099 4 011
A F= LAY AHEA ERHE AT W P =2 AF mrg% i}?qﬁ
W, 719 @A 4 EIL 509 o= ofF HoF Aol 1789 ¢lo]
‘olgin’el H=gh ‘Ho|EH (@), HiolFHiE(HENE)’, Eedd (ﬁ%%ﬁ)
o 47 7142 A F=UolA 020 eJAulg AH|A ZHAE AA
80%% AAHm, olQlor ZmA A ‘gz AE(Alloresto) et ‘HAEQ]
(Resto=In)" 59 AA7t ZgA, ool 5d 5 /¢ =719 Hig EHF

AME| 2 Aol AASEAL lok(elel 2017).

>
HT
0,

2.4 020 YAHME HH|AZA

Hulz g RAWSE Adettd] B 4 Qb FAY FRo 1
A2 A~ B0 met gehici@dE, 2ol

[N
™y

ol

N

(@]

—_

3

AE)|A ZZo] Y] AL AAGH Lehtinen(1983)2 AlZte =2  Lewis,
Booms(1983)2 IAZ9] 7|t} AJH|A Tt dx|st= FFolztal oot
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N
i
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ro,
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N
o
4o
i)
kl
o
lo
QL
Q
_V,L

il
S AEAE —?——/F?—S}E}—T’— A
Aojglom, Collier(1994)= 1174

=2 AHAEES A9, 20009 &

A o9 AFe FE5] w0, ohaEol whet oot

5], Shen et al.(2000)-& o] 7|Hst= HAEE o

A Hlﬂli A2 Aot 2™, Munusamy et al.(2010)2

_1_17—110] *1H]i—§‘ = &t Zldiste Aret AR|AE HE2 Fof AfH| Ao

s AZje] AZshe Aole] Az MHA FHe Aofshlu(AlFd,

in
(=Y
=

=2

Rahmani-Nejad et al.(2014)= AH|2~ FZo| diste] 17o] 7|djst= 4
=oF A5k A=l AolE MEez AHostAEt, ol tAl Eall AHls
£ Asste XozHH *15]/\‘2 AE e o] s AH|Lo] Hishe]

| ARt AH| & 2] 2olE 9

—

o 370

_?_
njshe, olA9 AL 1Aol FypHel WrE o|ojlrhtHle,

o)

e d RS olgste 1Al Au|ze] Hs) Ao

=
ZIdsts AE9t AH|A To w7 Ao zto]lE Yehf: sfgoz Aol

g vigom HAPATA P
(018 020MH2FES shtz Fgd 2ol omelel, Tex muj
o AulzBAR Aolge] Wetd, 020 Auls BG4S TlgFt RoplA o

F
4 ElzUsE wsgon], ottt Replde] vz~ A o

ot (o157, 5%, 2017).

By

=, 2BA7F 7| M| aFdo] A AZtE Mu|AFET e o 72
Hom EFF Aoz g 4 glod, JdiE Au|aEHol Al z74H
MulA2FdEY 2 o WSelA] obe ZAer FT 5 Qe Wi, AA| A

o

_13_



SQ(Service Quality)= AH]A EZ o]l Pi(Perceived Service Quality)= %]
Ztel AH|A Z4, Fi(Expected Service Quality)+= 7]te AMu]A Z22-S &=
S}, Parasuraman et al.(1988)2] A+l A|AIeF SERVQUAL(Service Quality)
mEle BH 5t Q9lod §3A(Tangibles), 4124 Reliability), SEA
(Responsiveness), &41/d(Assurance), 3/ (Empathy) 22 U3l o o
2t & 2270 SAF=oE [B 2-2]19F o] AAslr. e HEe oheet
AT wFofoll 2FE Qlo] 7 mEdS AA S B S8 ot &
| 4 Ao, 2018).

[% 2-2] SERVQUAL 2do] 5714 2

2+ &
34 =24 AA, ], 14 ARFYAlA = 59
(Tang1bles) 913
A=A OFA T B2 ABLE ZalL L
(Reliability) kLS AMH|AE Aol Algots 53
SEA IALS FA AESHA AB|AE AlEotes 5
(Responsiveness) L e
SFAA AH| A AlgzEe] 214 9 wle - ofjo] A=E
(Assurance) HAgst= 59
AR IZRA ZRQ1A e, T, HAEES AlFot=
(Empathy) 4

= . Parasuraman. A., Zeithaml. V. A., & Berry, L. L (1988), Amultiple=item
scale for measuring consumer perc. journal of retailing. 12

S}A|9t, Parasuraman et al.(1988)7}F A|7]st 7]& SERVQUAL »d-& H|H
k= AsE ¢l+=dl, Cronin and Taylor(1992)&= AH|AEAC] gt 7|d&=
AH[ZF] APl Egolu Z|dier AR 27 747 e] ztelE 45t ofH
ot #jAstglon, Tof wEh ZidiE A FHEE 3125k g2 SERVPERF
(Service Performance) RE-S 7J&slo], 7]& SERVQUAL Ry} Za] AH]
2ol AA AzZtE AMulA Z-g MEAZA7 2AHE Aor  J|RE
SERVQUAL Rula} EZro] 2271 2AFES g5t ot A2 AuA=E
Axt 7| A AFES S5 S0 &1 o SA4E A4E AEA

o 1=



F4do| B2 AMBAFHo Atz {HEshe WAoo (A
Gomes et al.(1989)2 =FAH|A9] HIE

AMElA BES SActe Qo= s= F4
o $BEQ008)«= &F AlRIA FH2 7|GWNt ofyet S0 HAle T
Jefstojop oty SR oW, XIBRIE, #%h(2006)= L
Al AAon, iAo @FE uiAY WFew FAglel AAE +ETL
Ak &7 AHAEES AES & o AHsHAH. SshA,

o

(2009 54 F24¢9 3 sIALHE Y] SHAA SFAHLE FE29 A

2018).

i)
Fo
-
ﬂllﬂl
olt O{N
&

)

o

ge A7lsw stk

5 AulA #2824 sk=dl Mentzer et al.2001)2] A7t o] &=,
LSQ(Logistics Service Quality) RH=2 =7 AH|AEES B, ofg A
oA EF AHAEES SPoke 8le=E FE WESHOrder Release
Quantities), 2¥HZ FZ(Personnel Contact Quality), AEFZ(Information

Quality), F=42HOrder Accuracy), 224 (Order Quality), F=22HOrder

Accuracy), F2°] AE3(Order Quality), F2x7(Order Condition), ZA13
(Timeliness), =2 &%92] #12](Order Discrepancy Handing)_E._ 97k2] @Qloz
Aoit. o AFOIES BF Ei o] B A7 Hopl Yl ojgw
Qlom, EBEE2011)Y ATA LSQ 2de H}%}B_E o B2 AquAzge
S Aho= skl FeEd, SEEE BEx2, AN, i 2YA

o A2z FH

-£2(2015) A+2= =7 /\151*%7;%:—% AEA, AR, wiE F2, A
a4, 7o s 445k, Mg, ®us(2015)2 =& ArjaEdo] A

TZLeo] ulAs Fgol wet ﬂ—TLOﬂH =7 Auasde AA, AHAAAd



7
T RoyoR 6] 29 TARGACH, BANY 24 EPol LA 3
9 folugh Aolsh Uehton], 34 B4, FB B2, 0] Aug HEE
o 2 G mAE Ao BAs

FEIFQ019E] ARl oSt M MulAEAL FRUAMuAL wE
g PANEAR PRGN, FEGAAAL AR BA 9 F2 3
2 BT AT, F S GAMNAE HAY 2 W e TP
1 glon, A7 Fio] o= HAY W Y Aol 17 wEo] H3
Q) Gge AL Aow Uit A2e wut

2450160 7HAZHEAI] 020 E4o] 48 oz whel AzEo]
L gyl Be A7E e 020 S4S AAA, A4, e, Hude
4, olg goldor TAHSIECR. 0842016 Az} Sz Aetlwt
020 Aulz EAo] et A4lo] B AT AAK, 22, olg gol

3

O, O —

A (20172 020 A B4 48R §40] 020 Aol mA= &
of digt d+E5 S 020 WA EA= HA, oA, 424, HAe
B F4sklal, 020 AHlA F-o digt A% A= (&

ot
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oA olm

3
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= - A
0]

AMGAZE 7)ol A EA| A~ H]

AL (Venkatatesh, Davis,

_‘I

=
=

24, o4, HRA, Hey
L)

=
Z
K]

i

RIE
Jo, #-8%(2013)

upg
Moz ol folde Amlx

=

=

[E 2-3] 020 AjH]

A7
°] (2011)

al.(1988)

Parasuraman et
A

A
AT, 2% 328k(2015)

3](2014)

0

1o, AFgA7 JEAAH 7]ES olg

, 2013)
P19

=
I3

°

8%

H7t=, AAo go
SHATt. mhebA & Aol A

o] ol-go] olg7te] 417

Arg Ao

2000; HHArS,

o]

5](2016)
2-84(2016)

A
] A7(2017)

AHgte]
gl 5o7 on|

Davis(1989)= ©]
B Afzdd & 3

o

-

St

<)

=
—

5tH, Venkatesh, Davis(2000),

2.4.1 o]0l
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i
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o] 14 Az Aol
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= °|
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(2016)

ﬁé
2’2 AAZES Ast
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<)

A35](2016)<F

o
Fus

A
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efolEt AU 7t
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284(2016)2 °
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, 2016; &, 2016;
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T (&5, 20155 &4

o
o=

A

aigos A

1, 2018)E

St 72
2 o887t
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ez A4
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1, 2011). &

a7t glekelsel

o] A
t9o ™, Michael(1985)
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sfefo}

3 Ozele] 1
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o, =4

Miller7} 7Hgf

2=
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550
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<
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~

FEHeld7, 2018). £

)
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=
—
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T
=)

A
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=
—
qo 25, B

t}, vl HAEZHE S (National Restaurant Association, 1997)<fA]
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A1 Y, AR AR thE grolu} mofo] tfgh BEof tigh AlE Bt
gt o FAS}F € Hgo] o sate] APATE Sl o]FolAL AT
o] A, 2014).

oehs 7 Aol e AdAT (o]F9l, 2011; olaX, 2018; AL,
2002; AFA, 89, 2007; Auld, 2014 vigor SAEZAS AH

AEe] o, 2, stez Aolstarar qirt
2.4.4 ZHA

R Aue ols) ZFsA, HAM, 94, FHY Foz AwrHo

1oL Oy o

9 AolEoIH T/ AFeke Huol A ofusiu, eyl £3E o

k]
&
Tlo
of
o
2
o
ku
o
|E
i)
ro
i)
)
B
i)
rlr
>
o
it
o,
KT
rEI
filo
)
ol
)
i)
N

7o &£BEZoA AFots AEA tigh &Aool ¢ =rh(Liao et al.,
1 152 Agstal A7|HEet AHE 2ot Qe WAl
Ao, o] HoA Apo]Eo] &= HHO 4

A

[}
< AR 7ge] AFl 9FE mA7|IE dt(Fung, Lee, 1999).

44 Ansk B3 @ 5712 AF ¥ A¥AE AFn 2@ A
dEe AFslucs emeel Aux AFTYAY Fd FES AT
Ao

f
B>
)
>
=
)
&‘-‘1
u}
o
2
o
_0|L
N,
=
o
=
2
oK
i
2L
u}
=
4
e
>

o ol

ol

-~ OEZ-‘

iolo e o® orr o

ol
s

A ARSI oA 7]go] Azt AlFsHs HHE

Hooke A Eoe ¥do HEE AlFcle AL B 179 7] digt
AR g FE5T 5 2, F4E A Avze] M=o AZAEE a9 F o
U2 Hoh(E1d, 98, 2012)

Lewis(1999)= AOIE JAE0] AHZtA AlFshe AHO Ho] F&
5, 2v2tE SYAAl AT FH s oS A ohv, 22kl A
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A 71E emel Ae] Hlste] FHAGo] A&Stal tefetA o] Fofxl
=8

Cases(2002)2] AollA QA EoA Algote AE7E AMEAES] HE @
Aol Fa3%t g2 F¥skal J22 AXSk, Montoya—Weiss, Grewal(2003) 2]
AFNME GARIEZL Algshe AHe] A P Al7le A2 48R 9

FAAE FFE FAO] WA WEI} 2ol BH ASH ALgol Fe)
T 9L vE Y am—a}aau}

, 2016)
jir“/’r‘ﬂoﬂ/ﬂ A FiE & Al deeld 7t=E Tl A == A= st

o E°lk FulE 5HA] La*%‘:‘r(%i—/%l"%, 2016)
A E7} %%HZ] °i7ﬂ s, EO}Oﬂ A 2 A

£HQ016), ©8AQ016), £F2Q015) 2HA7E 0208 Esto] A=
9 HUAS FOE A FEOA 27 A He Byse Aom
HobdS Aoslen, 84520162 ‘0202 o) 4HZE AE W A
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2 o A FEREEH FEZHA] AA A g F S Bt
Herde Aolsklrh(@Ad, 2018).

020 AdelA O204HIAE ol Al ZHE-S FolA ZAIsH] diZel
H[ZF AAlol lolA mEte|HAIE R& glex], dAVE ad=2 FA4=EA
VHSHA "y, 020 Ade] A4 A]iEélO] QFASEA] EoirtH o]-8ah

Al Egolvt AH|AE mhgol Botk XFH o=z uljobz] oA =w, o]zl
do= dsto] 020 ofE=AoldE ?*éd—t— o HoMd2 58 EAS
29, A48, dA2012)2 Hetdol Atel o A Alg - FAQa<l
of oJsfl tatdA ol WIRE AA Q1Y oA AYET glon T

AE7|&0] IdE AMIES o @ AJAPEY {59 A7 ZA A
HA EA ofdo] ofd Maﬂ /k]-}?:]ﬁl— Het Aot 59| o} HhHoA AL
H1 Qe FRolqret ot th(F AT, 2017).

ot B AgoAE AgAT (Jk, 20165 HH, 20165 43, 2016;
Q84 2016; &35, 2015 243], 2016)& vlg o g HoAHS 1Zo] A
= AHIAE TS A FEOAN FEZA] Aol BE A kA
BAst=zroz Aotz g

9
Ao

Hu

rr

|r
I orlo B

Mo o

ol

2.5 1A W=

2.5.1 174 grEo) et s

I wFolgt=s E2 oAy APAFAE olste] thFstAl Fo =%
=4, 4 Whitener, Werner(1998 )% 17 k=S JMo] AH|A "] Ao
St ALt AHIAE YT Fof 1o] Lyl= AY B WE FF

O|GA(1999)E 1A WEE AafA 55 Yol T oo FEA7|3A
s AAMbSolet stdon, w7 wEe] digk PO av AWl 2 B
Holut 4uA el st Wobo] W] gel whet thEeheEhad, 2003).

e 2016)2 17 w=o] AlFolu MH|AE AH[RE HHozREH A7
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7 ookt
A1(2006)2 114 T%o] Nd-g nMo] Fot= At 1A
o] 8415 UJ—%A]?J Azat At WIS (2009 o] AFe wgo

A GRS S O older nA Jdrt FFEE Aol ofqlon, ARt
Aoz nAo] AFolut AH|IAS AMESHZ] o] 9] Ztiel ARERE o] %o
NA == AFL 4 Atele] Azt Bzl it Ao BFrh apAfolzt
1S dsteE o th R =A, O]—‘—i, 2012).

e
o
=
ki
=
x

2012). A=, 1A £ 1

Tuistr] Aol ZERE 71det 848 FESHA H= @E—%— ofu] g ( ]
9], 2015). &, 1ARFREg 10| AFo|Lf MH|AE o]&st7] 1] 7|t
oF o]F o] &g T L7l= AF Ay Atolo] AztH EYAl tig 179
H7F BAolet & 4= Qitk(Epu| <, o]F4l, 2015).

AR A (AMA)= 149 9 T= 1159 "aof oot WAt 11
7“94 717} %—i% o 17 stlom, nZHO] Zthof m]x]Z]

e 7Aool Bukzo] wARTT WAWEE AolshgrhSH s,

- 1

rlo
iz}
I
S
i)
o

2017)

ol8%, FFELQOINE 020 AulA WEEE To] AulAE olgF F
U A
sho] 2451t

e
IAREEE DN HES FAHOoR ARFstste] 17 grfo] duh H=
A5 AAsH= AMdolth. Kotler(2002)= 179 & 7129 Q7oA HAgH

%o] I7|7F 1A grEE o] Eyo|E AAotal AZsit
EF1(2004)& Kotlere] TAYJLE7Ix] o]2 HIEOR AH|Zfo|AA A&
Z 7HE YA AES F 9ot & kA SHS aEiste], B2C 2E

Stol A vzt wre o] 54 Bt A& AAE sHSHI



*357} *J%’é}i bl R A =g
Andaleeb(2006)= IARZof 7Y & = vAe 29 24 AH
HAEL HET 4+ 4 2 o 2
glo] o2 sttt

kA 2 AFolAe AT (HYA, 2003; F4d, 20165 B4,
20065 A=A, o]F=, 2012; mm|q, ol54l, 2015 FHI3], 2017)<& HIE S
Agolvt AElAE AH|SE FEo=RE d4A | AA

o] A= Aolstalat Qi

r\r
N
3o
v
&
o
ra
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)
jlfe
o
il
rlr
N
Y
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2 AEe o

!
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2.6 ool
2.6.1 Fojejeo] 3t 7N

T O] & (purchase intention)$F AHB|ZO] HEE vigto 2 nlgo] A|Zo]
U AH|AE Fuid 7HsAdolth(Engel, et al., 1995). E3F 719 o7|H =
= A = 3 %% Zole Aoz 4|yt "Hxrt P9e FAE &E
olgtal & 4 glow, PF9] AHEE Yoot QIth(+-274, 2004).

Chang& Wildt (1994)011 O2W Fujok= vjo] WA 7hset AR A
of FA=E ZAolm AHA| Fu PFol el FaT A ;e SHATH(FSIA,
2013). BE 7|9ES 7‘}/\}—4 AR AFTUACIA AHle Hil, i, ]
H B FFE0l B

Aolth(HH7, 2011). FHio=s E4ES
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Sapolo] EZMARA AT B Atolo] T
4 A del Aol AQI0] AEIE wrstehel g A2t

o, 2002,)
7t QPYBOIA FF A8 A4F ET Sk U5t AL sug
S 7L AT Eb ofd U2 sl P& Ab A2 Fa

ool AHzte] miFe] yetd PFS ofnjshs AR Ade] st
Psor o]Fold JhsAdoletal stth(Aaker, 1997).

Z, 7 Ok AFS st sk AHIAPE S EotAL AFE n
PEol AdH B2 AN PFshE 7HsdS oulstH, 48R AE
S Fuishs oAFAALe e Hoh pujomo] o) tL JFS wHi
EJEE TFofjol= el et eikol Hlel ©lS FEetA PFS dSche
7VsstA AT AL, 2016).

ﬁ} TFojelert Anzte] vl# PF-S AR WHoH, FujoEE
At Bxrt 55k 2 384 shs/doltal shelvh(Aaker, 1997).

AHIZZ 7bA] = vlE] PEo] tigh di oz A AR Aldat iyt

mlo

l

W) @FOZ ofo]d 4 gl SEolet & 4 UrhEngel, Blackewll, 2001).
R TohlEE AEHA 2ud FF AL HAY FF WG
A A FFE BLS AAT o)F GAAHY WhE B2t

c
¢

AlAFRTH L™, 2014). 719 ]EH AEE ARG HojA= AogrA o
of &HAte] FHjolks ofH AlEFe FA™ ol o= Fx EAR vl
Fs= stalAt sh= oAE idﬁ}ﬂ ol 7199 A&l s 54T
T Qe 543 HE4E AREE|T QItH(Taylor, Baker, 1994).

el ool Brold dni @5E AASHET o kg Uehhs
Ale] olaHel AR o s PulelEl BrlRolztn & 4 ok

5, 54 2tnel Y SUAREE 2P A FUSE S0
Qo T T o] opT BHL o

B40] 9 oIt Fuls) AAe] HARLE 1 AN AP POl
7} b TSRS} Eold4S A4 o

Zol=kal rk(s27, 201D).
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TH(Van Ittersum-Candel-Meulenberg, 2015).
AT FHNA Fjoles MR ZAMA WA ow Hol AMEEI Sl
ow g2 uAY gEFAEE AE Te AHA0 BHiE ASctHE SHL
=3 ﬁ\-‘ﬂV\PS’J :rL“H94E0ﬂ S 7RI (-84, 2015).

@ ARE ARG 2%, A AR5 2
= 1E}(1 JoF2], 2016).
AH7LO] SJAEA o] T2 | dFo] Higt A= oA o]Folxm
N S I e
F 7Fs/dol ordntal sHATH(HiAd S, 2019).
A7 Age Filishs ofe il Bi=Eoe Al o= o) o <
= Bz, o o= diidel tieh sikol Hish o AetstA ds=
ot A= 7?%5P7ﬂ Syl shich(em 9, 2014).
= olFsA AFe tide= 7t ﬁ?oﬂ/ﬂ AH| 2= A4S ofolHl el E|

H

gul

_

rel

;O’

(i

2| ==
< Tl g=E Eod% *a% o= AAstAH.(AE+48-

of thsf :
2000)

AR2019)= FHioEE X &HAS AgH FFE Wots Zor A
A FojJatrt e Axold, Add HErl dFor SAXE FER 4H|
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4.1 B2 AFEAGH o] gPH

2 ATE A 020 A AHIAE o] 85 20tiollA 50th7t ZgHE
AR ZF 302Hor FAFdeH, A A= [ 4-1]3 2t
e dAol 1479(47.1%), AL 16098(52.9%) 2.2 FAo] HsiA o
we Aoz yehton dAge AmHEE, 20th 1809 (59.5%), 30t 979
(32.2%), 40d1 179(5.8%), 50t} 87 (2.5%)C2 20ti7} 7 @2 A=

LFERSETE

gt St 9] 2%(0.8%), 1LE3 Eol 678(22.3%), Wt
W Egol 2138(70.2%), Wt £ olio] 20W(6.6%) 02 HStw £
o] 7V ol Holataien, Aoz tishd/istdy 6078 (19.8%), 714

FE 598(1.7%), Y 1658(54.6%), AFD 208(6.6%), FA 359
(11.6%), 71et 178(5.7%) 2.2 3|Akdo] 7H4 o] vrepyitt.

Ay A52 2005 mIRto] 122%9(40.5%), 2005+ o/4~3009H mIRt
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74 3009+ migto] Zpg Wgtown] =TT 1d mlRt 16578 (54.5%),
1d old~3d mut 455 (14.9%), 3@ old~549 w9t 2278(7.4%), 58 ol
708(23.1%) 0.2 1 bjgto] 7b4 2o LS et

BigA e e wiEe] WE 1479(48.8%), BiESE 39 (0.8%), 8718
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w2 Zog Ueyt
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= 2 0.8
o IE 67 22.3
o & 213 70.2
gt =9 ol 20 6.6
o SHAY /o s A8 60 19.8
75 5 1.7
P 165 54.6
4 PALshe! 20 6.6
53 35 11.6
7]} 17 5.7
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200%9FA~3005H1 ]t 127 42.1
AT 25 3009 ~4009HY ] gt 35 11.6
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ABSTRACT

The Quality of O20 Food Delivery Service for
Single—person Households is for Customer
Satisfaction and Intention of Purchase impact on

Wang, Tong—Hwan
Major in Food Service Management

Dept. of Hotel, Tourism and
Restaurant Management
Graduate School of Business

Administration

Hansung University

Recently, the expansion of O20 (Online to Offine) services,
which is a form of purchasing products or services online and
providing services through offline, is remarkable. And the growth
of O20 services in the tourism sector is increasing. In particular,
Korea is showing rapid growth due to its unique delivery culture
and high smartphone penetration.

In this study, the quality of O20 restaurant delivery service was
classified into five factors.
Ease of use, economy, food quality, information, and security were

used as independent variables, and this was conducted to
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investigate the effect of the O20 restaurant delivery service quality
of single—person households on customer satisfaction and purchase
intention. For the survey, a total of 302 valid questionnaires were
collected for single—person households among households using
020 food service and used for statistical analysis.

Today's consumption is gradually transforming into emotional
consumption, and web site interactive and specialized services that
can arouse customer's favor are becoming an important element of
customer satisfaction and trust. It is an important way to improve
the degree. Therefore, the O20 food service delivery site should
focus on timely communication with customers, customer—oriented
specialized service design, and standardization and standardization
of service error correction measures.

In addition, when the results of this study are summarized, it is
possible to accurately grasp the user's perceptions and demands of
operators that provide O20-based food delivery service related
services, and to promote future services that develop a food
delivery agency business model optimized for the Korean market. It
is judged that it can be presented as a reference material for

distribution and distribution.

[(Keyword] Single-person Households, O20 Service Quality, Ease of
use, Economics, Food Quality, Information, Security, Client

Satisfaction, Purchase Intention
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