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E=0°]7F= 0S(Operating Systems) =, ZE#F(Platform)e] 7]E9] W2 3
t27] wZoloh(HhE - 73], 2010). ?ﬂzﬂ AUEE Holo e ZTHE
dAol AdetA AL Ak ofE9] i0S9F 7= 9 Androide @
A AA 2rtEE AS olEa Wrkal = A F e EHEeIn

(HZ7], &=H, 2012).
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g, snbEEe] 2 54 PR 05% B@ FRE olZeldelae A

0
Folghe Aotk @A WEA<l oZ A olA vl of E9 Ao )
TEY PERoE vl 02 = 5 Qv =9 Y=o (App Store)
fEe Al vl fxAeiy, 7P ]l Bl QA k.
EolE 2008 7€ Anjzvt A FEYeH 2010d 59 7]F 208 o
el o & Aol de] S H o] laL, skl 1% 500091 W 7F M= 222
thi®) ofef] i3t thErE Sl 309 & &9 o skl 10007 719

B2 R} o FolAm k. fFL /E AFE BT AW o)

e

ZH(iPod)¥ o}l F=(iTunes) & FTAOR FAE ¥ 7MJAE HfshaL ¢l
= AH A o]E PLERE AALHA o] FAIZIEA v IR ES
PEE oo Flstlth. o]l of & & AFS] ofolE, ofo|fe] vl =
AAAN 7= F2E IA A

NEY P2ES & T U= oAl nA T sttt <Y
Ul g Afo] Eol o] ek= o] = (Android) PHAloltk F2FE 20083 10¥
ot=ol= mAS o EF o 2009 29 FE3FE Hehaslo] o] Zg] A o)A

e
e

lo

B2 A G @A FERO| =9 o ZelAe] M e THA} EFH o 9
on] o) Zo] QaEoje} v A& FAo THo] )& AU B
ot | 4% Aol Fad anvt 4 Aow BRI drhAA9,
2009).
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nfo] A2 A ES ‘Ax g upHlEZgo]lA~(Windows Marketplace for
Mobile)” 7} 2009 Estlom, A AA FoiE 19 AFFAS] w7]ot =
‘QH] ~ES(Ovi Store) %= 20099 59 & dt}.

O AR, ~utEZe 542 ~utEZoe] Huld AEYolti(Fd Y,
2010). 2=vpEZS] &g glojA AEHe o do] Fasiet. 2utd <IEH
Aol APtEELS wER3) g5 PCo o] Zukd Y #43tE 14

N7)E HuAL S-S sk ek Morgan(2009) AFE #79 WA S %

F71e] W]l Zesd g H5FE, 70d W vy Z57E, 80 Q1S A
B, 90t wl== & IEH ASFE, 22]al 20000 Eakd JIE M A 5

Heol A e Wt il T o] FollA AutEES Bukdd Qg
A EFotH, Foidstol A HAFES FG7HA do] AWM HE | AS A
Abetal & HolFEH(Moore., 2009).
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o FAbo] JhesteE 7S AA o] AW U= A o]
th 7 WHAE °o]E A (moblity)e]th. 2~utEE LS AA oty Ay st 2
A& = 3 & 5 slojoF kv, T1e] A7]7F PDARY #Hov, V& F
F Eoes 2 dHE 9"a vk Al dRE 7] 4y Aot AntEES

FoE g2 B4 8 o PCY VoS FAIH. b A
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o e Tﬂ 7}7{}3} Z718hH S FoiEe] di7istdy 22 Ve

2 gA4E7E 7kl Hodw & F8750 54F38 sHeRA
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ol wiAl o] dxAo|H 7 AT AR QAE . YPREA =
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NFI

2008 790 AH| 27} A ZE o 20109 59 715 205 o] 7] 9] o] Zg]
Aol Aol TEH o] glar, a7l 1750009 77 = LeFt}.19) oo T

Foll 10005 7He] = =
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T BAEHA ol MAAELS 7+ OSvit) Hk W] o ] Ao
Asfof ghek. OSPA S ddolA = HA g B2 WEA7E 2AALe] 0SE f
=7 olAd Jhdel FofsteE FRdls =Hol e

=g 7old e AmEE AREAY 27t Wi AREwRol A
(Customizing)= & sle] "AvtEZS] ol &L
Aolth. 53], ofZefAoldo=m Q13 st=go] AP} AL ESo] 4] 11

AW A 27k ol ol A A 2g W=UAE Fastelths dolA] o1 oot

BoATO N & AvhE E3 Quk FUES g 2 o] olgha ® & 9l

= A= 34 Jids AvtEZY 542aR] HMaeR A Eetaat g
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A & A el A

bof A AlSHAT. AFAE ol

=

T
T

2—4>0

<3t

oF
24

29

Atk wEbA AR A = 7

Aol A ALy

L B



<®E 2-7> FohA3 MulAFA 29

& | Park et o)t Kim et _
A% 48 | o4z
o al. 9] al.
(1999) (2009) (2011)
2} | (1999) (2000) (2004)
=49
A 2] A
A/S 1A
ST I T ST ST
A H] 2~ 8] 2~ | 2~ ] 2~ A H] 2~ 48] 2~
T4 | esEd | S | e | e s EE | FEA
A
48] 2~
N IEEES
7} A 2]
ok k7] G A3
2 ] ko) 7] N i
h =4 =4 = 2
X
© fel=2) QA QA QA feR=
SEI O e - B A7} A7)
A [ A=A | A=A | AYA He A A A
7= | AET7=
87
8ol A
A7 FEE(2009)9 F, AFA AA
AEEIHE Mu] AR Fo A m B oo el o] Mu]~EAd 3k tf
3t £A4S Este] thak A o2 Hosta ). S, A A H {84, AX




A gold, e, thFA, W=, AP A B, A o

Fo
=
(L HU
(o
fr
>

H(<3#2-8>3=x). o] 59 A7l F843 &oldel T

[eXKe) 2~
S5 S & 5 A

<E 2-8> EUIIAMH|AFZ ] AU

Dimensions of MSQ Found to be Important to

Perceived Usefulness ~ Perceived Playfulness (Chung & Tan, 2004); Enjoyment (Davis et al,, 1992;
Pagani, 2004); Cognitive Absorption (Agarwal & Karahanna, 2000)

Perceived Ease of Use  Experiencing Flow (Trevino & Webster, 1992); Motivation to use Internet
(Bruner & Kumar, 2005); Gaming Tasks (Fang et al., 2006)

Content Wireless and Web Context [Chae etal., 2002; Venkatesh & Ramesh, 2002);
Maobile Information Quality (Chan & Ahern, 1999; Vlachos et al., 2003);
Overall Superiority of Services (Vlachos & Vrehopoulos, 2005)

Variety Audience Engagement (Webster & Ho, 1997); Furthering the State of Flow
(Lee & Benbasat, 2004); Perceived Value of Mobile Services (Methlie &
Pedersen, 2005)

Feedback A computer-mediated environment (Hoffman & Novak, 199; Webster &
Ho, 1997); Building Links with Customers (Lee & Benbasat, 2004)

Experimentation Encouraging Exploratory Behaviors Leading to Flow (Chung & Tan, 2004;
Ghani, 1991; Webster et al., 1993)

Personalization Wireless Context (Ng-Kriille et al,, 2004; Venkatesh & Ramesh, 2002);

Services Quality (Mittal & Lassar, 1996)

Zt&: Tau and Chou(2008).

AR FeizhAe] v bolahAl AAH I AT oleld wav] A 4

o]/ d 3 B 2 o] Ao AFAAF gk Al @] Ao WA ] o]l =



71) F7F AlgE o] AW, 2l tigk F4 H 7] 5ol tig A Aol vl
7bedt ARIE 7Fd Al AFE A i A Bol dEku|go] TUME 42X
7F it

7HA SHol A = BETA ALt AeA B Al wE o] 84 A
g efel gial] 2010 o]of 2011 9ol = A HE T A 7S F435

ATE T3 A A AAE-E 109 219 v Aol A FHRES ¥
=
—

.

O

O:
C.

r,
=
o
o
>~
>
©
>
N
N

ARE AFshs Aol sttt Hoe g 715S AFsts vt
E Fo] A iAo A= AnpEED Vs, Hd o B gt

n

wabaA]  HE A= Arvind Malhotra  and  Claudia  Kubowicz

Malhotra(2013)¢] 7HA ¥ Euped Mu]x Fdo] Ay dy) thg Loke] A

20) FORE 7HAZEAIA] A LR (KA AR LA xﬂzon—zom, 20119 10€ 219)

21) KTt 20114 7958 Aduje 48 et e £ 2Q) Yol S Fa) Thsl F-p 2o
WG] AES VR sUsA Agshs E7PA(Fair Price) TAIARE AldEkal 9l

22) (EA91918]) (2007. 2. 28), “Wir] AT o] 28] AxE] FE.9”

23) http://tgate.or.kr/itemCompare/comparison_list.jsp?main_code=02

24)  (FE-E219143) (2011, 4. 25), &S], 2vtE E SRR S84 i

)
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4. 7)1 &5 LA (TAM)TH 5% 71 £5L2F(UTAUT)Y W8 o] &7 n3

1) 7=5S 29 (TAM) 3 537 <4852 (UTAUT) 9 i

MZE 7ol yetd w vttt B2 A A= 2 87 e ]

of e vAE aolEo] Tl LAl Bk ATe) Frk AFelA

A Q185 += EE2 Davis(1986)7F A AIgE 7|8 2 (Technology

&

-
]
50

ol

Acceptance Model) 2 A2} -84 3 224 o] & &o]Ao] o] At H=
o oo G Tk Aot

N E R Ag &E o] % e Y] B2 oA AT o
FolA ke, ol Edo] kg ekal o] &3 |yko] ghareh Huk of
do] Myy o] st JH Ve & I S vFed 4
&et7] wiEel ).

71E ATFEAdA AR AR o AR V=0l F&E = AAHS AT F
8 olEFE Hl A el o= el Aol (TRA), A& Aol =
(TPB), 71=8& EZ(TAM), 214k o &(IDT)o|tH(Venkatesh and
Brown, 2001). ©]84(2005)°] WEF, o] o]25L A F o= 7+
skl el B o e, dAbe el A9 o] Z(TRA) I o] & &3t o
202 A ‘A= 8¢ EA|(perceived behavioral control; PBC) &<2lo]
7hed AgE 9ol &(TPB), 12l §e¢f4 ¢ o] 2(TRA)= Z3Fe.= 3o
Davis(1989)°l &3 1A ¥ 8483 AXH Abg-Eoldolet= AdHT=

&

F7bsto] AAE 7154 ZE(TAM)O] ¢ aL, o] Al 7}1A] o]2&52 A}

Ly B



(1) &84 3 o]Z(Theory of Reasoned Action : TRA)

sl A8 9] o] 2 (TRA )L Fishbein(1963)2] 7]t —7}X] (expectancy —value) ©]
e st AHE oo w2 AAlgstelA de] A A Hof QIS
d| &3l =d o]& %A (Fishbein and Ajzen, 1975; Ajzen & Fishbein,
1980). &elA B9l & (TRA)S AA P9 dSsl7] 913 o] 24 E2A
gefol oig B, =4 g, 39 Y=Y der Y (Ajzen &
Madden, 1986). <ZL¥ 2-9>°A & & U= vk} o], QIFe] 9= 1
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<a¥ 2-9> & F P o]&(TRA)

Aol o3t
=

9] ol o

o]t}
o)
offl

Z . Fishbein, M., & Ajzen, L (1975). Belief, attitude, intention, and behavior: An
introduction to theory and research. Reading, Mass.; Don Mills, Ontario:

Addison—Wesley Pub. Co.

FES ATE B 1 IS 4T wokd #Eld 9ol E(TRA)S ¢
AfEo] FAHEA, A 2 712 7Hg el gisl] AR oES A7) v
A war, e 9ol (TRA)S &7 = F4d tig a2 oloj At
RE PAE 24T v BgAgo] FutEBRR 9] gk Bt 3t
o A 2lw P2 o]

E(TPB)o] AltE A H(Ajzen, 1991).

(2) A= 3 o]Z(Theory of Planned Behavior : TPB)

A Aol 2(TPB)> el 9o 2(TRA)E AT o]0 "AA]
H 3= A (perceived behavioral control; ©]3F PBC)" £.¢lo] F7}5 it}
(Ajzen, 1985; 1988; 1991). o= AtghEo] of | 9|5 Aol o Aol
7k 713164 Akl wek Ak g9 E shAY SAE A due A

- 49 -



ojm g et(e] g4, 2005).

ANAE FAEA(PBC)= FA7F Har of 27kl thgk 7§19 g ofn
atdl, JHQle] A =S 7L A et Q1A E B S A7 srk A A
P2 AA A= gom, ol wet A H P FA T AP G Y

9 TH(Ajzen, 1985). 18]3 <18 2—10>9A & F J=

S KL

5

¢

Hpe} gro], 1Al @ 91E A (PBC)7F AA& 2ol A7 d&F= vA7] =
ek 1A | L EA (PBC)= A E w3dsk= o 3o &0l H=, =

2ok 2, 73], SH%E 59 FrpofHo gk AlghEe] A2} #AHH A
olgtal & 4 Au(HFA, 2007).

<a¥ 2-10> AZ " 3P| E(TPB)

\
" 3j9lof ciat
Zls
\ y
f h
= 3} ’ ;
e B9 o= 35
T
\ J -
( h i
AR i
FHEA
\ J

=] Ajzen, 1. (2002). Perceived Behavioral Control, Self—Efficiency, Lotus of Control,
and the Theory of Planned Behavior, vol 32, pp.665—683
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(3) 7= 2 d (Technology Acceptance Model : TAM)

)4 B9l (TRA)F AlFH F9o]2(TPB)S A9 o= 288l

ek ol Aol U whealy] o] AA Al AR 7EFEed o

o] o] HthE FAES WeltH(Davis, 1989). o]ol wa}l Davist 4 H 7]

& o] 4 3 o] B4 AIAS A 98k FelA ¥

o] 2 (TRA)S] <90l tist Bl A4 81 AAH F8A47 AA A AHE

golgolgt= M oR FAstete] 71E8 R (TAM) S AlFSIS v T 4,
2011).

ki3

_IIN'
O_|_4
rr

ofo
oﬁ
FE

P
T

Davis(1986)7} A A3+ 7182 A (TAM)S A3 Al 2] te] gha] 4] 3¢ o]
E(TRA)ONA AAlstaL = Aol tigh B} Pfo= Fhe] #AAE FH

7)ol 8o W3 A= A wgolgt & £y F U|EFgRd

=

(TAM)= ] d9o] 2(TRA) T 71 Aol ofsi A Aljbe 72 45
o]-&st], FR7|= o]&Ate ALE APatdls EYolth(AFA, 2007).
7w &R (TAM) 3 324 9ol &(TRA)> 7 JH7]|= Algo] 39
oo ofs] A Eta 7HgshE B S & rstal X RE YA 9 olE
(TRA)ONA = B =7F AR 7| o] &of thgte ol o ARG H L 7=
SEE(TAM) A= AAE 784 o 2-dv = A& AEAoln. &
&k Davisell &3t F94 2 SA o] Bt ol frr Vw8 Rnd
(TAM) oAM= wiAl7F & AT

3+ Davis, Bagozzi, & Warshaw(1989)+ <13 2—-8>3} & %7]9] 7]
Zr-& A (TAM)A = WHae] wj7fs o] mjefsial Q1A E Ap-g-8-0
A2 AAE &Y A A= AHHom dFHo| Age TS
AT o] Foll thE AT EcdAME =S A Ve and

(TAM)o] TR 3 AT-5o skek(o]A 4, 2005).

2
ki
o
i
o

(o]

welA] 7S8R e a4 dF o] Z(Theory of Reasoned Action :
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: TPB)ol ©]

TRA)¥ g & o] AdH sFo]=(Theory of Planned Behavior

Eis

™ Apg A st A

0|

SEA AT M2 VEs T&

& 4

5ol

~
10

i

£ 7]

ato] A=

o <7

b lerenae geld A5olE

-

A AHE o} Davis(1989)7F H 2= %

obeh <13

19 O
o

bk 2 94 )

5]

w20 =
-1

2—11>3} 2t}

=TS22 (TAM)

<Y 2-11> 7]

Z =1 Davis, F. D. (1989). Perceived usefulness, perceived easy of use, and user acceptance

of information technology. MIS Quarterly, vol13(3): pp.319—339.

FO]Z(IDT) 9] tAl 71A

o 4182

| (TAM) 2] QA5 84 L

A<
7)E g

D



= Mo, Davis(1989)7F A1 to] 2(IDT) = 5-H o523 283 A
o2 HI QJri(Agarwal & Parasad, 1997; Agarwal & Parasad, 1998;
Moore & Benbasat, 1991; Karahanna, Straub, & Chervany, 1999;

Parthasarathy & Bhattacherjee, 1998).

<E 2-9> AXF F 84T AN W A8 gl THYE

JAAE F8&4 AA & AHE &4
A48 A 2] (work more quickly) | €13]17] 4]&(easy to learn)
AFA 3} 714 (Gob performance) ]33} 7] 4] (understandable)
23 3 (productivity) A} 5534 7] #1%(become skillful)
A (quakity) A 0|83} 7] % (east to use)
AFE A4 g(makes job easier) & A8t 7] 41 (conrtollable)
Aol &3 (useful) A (flexible) 715 A&

= 2. Davis, F. D. (1986). A technology acceptance model for empirically testing new
end—user information system: Theory and results. Doctoral Dissertation,

Massachusetts Institute of Technology. p.26

(4) 349 71244 2 (Expanded TAM; 435 TAM)

EAFA T ArEE ASEA H5E AQsta X 74E HeEe] W
oo WA= G diaE wiE vhe RPoR AAS
Venkatesh & Davis(2000)+= 7|=+E&2 85 st 7=+
5 Aflet o= <a¥ 2-12>H 9 X74H F84s TAHLE 5o ofd o

AP eles AT Bt o5 AAA e AR ekl 24
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2

ERERY

I

3t} Davis(1989) 7}

HEg o)

o] =
-

2}

1

;{o

4 A%
7 o) &, 2]

ol

l

H

e
;OH

Mo
i

Nd
Y
alp)
o
=0

ol il vHAE S o

a =
[

<
o

374 (2011)°) ¢

a2

&

Bagozzi

Davis,

B =

T
-

Warshaw(1992)

- 54 -



<3 2-12> 714543282 (TAM2)

EapaN ol
ALt A9 e

_Y:]

AFAFES F84 i, A2 3 oojv A= S Hojx ALSl 4 &

2 o] e AFEo] AProjx 11 Q=1 Venkatesh & Bala(2008)=
L8 2o 7iQl x}o] A (Individual Differences), A|Z~8l o] E A

(System Characteristics), AF3] & & &= (Social Influence) ¥ % =71

[
o

(Facilitating Conditions)S AMAWHFTE AA S 7|E54E BH3S <

2—13>¢9} o] A <talt),
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<19 2-13> 7|58 E33 (TAM3)

I
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I
I
I
Ly
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I
I
N
N
I
L

/’\A ol
dEsn s

(5) 2rlEE #d 7| &585F APy

Davis(1986)¢] 7|=+8&R DA (TAM)& AR7=
AstAl A L=l F&3 olgor HIIHEIL Yo AUXA weEstar,
Zlgel i AbgAbe] deRkE Axdv= dilo] A Aol g
(Malhotra & Galletta, 1999). Venkatesh & Davis(2000)+= ©] o
Hl ol th-&-3ll A 7|82 (TAM) S 7| 2o F34 9, o]u| %], ¢
Ty, 29 F4 249 AdA T AN E gt g4E VeTE R
A(TAM)= AAGE o] %, TAM2=E B Eo] il Aol = FEA ALY
AL Aol A, 2005).
Htoll&= IT7F ol wheh Agisy tids g ot RV 9] o
AH 54, AR B4, Al 2] B, 22 72 54, ARSA 984 5 T
-

AHY WS F7h, H4E AT ASH0E NEd 3 gom, Be A
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1 Qeox =3 TAMY TPB(C—TAM-TPB : Combined TAM and
TPB), PC AF-823(MPCU : Model of PC Utilization), AF3]4 <Qlx]o] &
(SCT : Social Cognitive Theory), T&7|&F S5 (UTAUT : Unified
Theory of Acceptance and Use of Technology)®} #& Bo 7|&4-8 53
o] AAHAIL, vt Foboll HEstHA HFE L W s o gkt

OFo A B37) %4828 (UTAUT : Unified Theory of Acceptance and

H

Use of Technology)& Venkatesh ¢ 3¢1¢] =202 2003d MISQe
R AT, TdV|ET SR o] 49l del 7le=r8 A4

Aol v L o
TEHS Tole HFFHoe =z A} 7] (Performance

2

=
b
2
r o
lo's)
=
1o
ra

Expectation), =2 7]t (Effort Expectation), AF3] 4 < 3F(Social Influence),

=21 27 (Facilitating Conditions) 2] 471¢] 314l 7jd o2 FLAlFH o] Zo|t},
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<¥ 2-11> UTAUT #AME 3 A9

TFAMNE M= < TG A o] & W A <k}
o] X % O Q9 2] .
A e TAM; Davis(1989)
Perceived Usefulness
7Helel =
A 7 Al 2~E S A= =7 MM;Davis et ai.(1992)
(PE: Apgat Extrinsic Motivation '
[e) .
Performanc | 2} 614 v} Z+e] Z—q,_"é MPCU,' Thompson et
. Sy Job—fit ai.(1991)
_ o o o 99 IDM; Moore &
Expectatio ;Eog Relative Advantage Benbasat(1991)
n) s 71 A3
UeE Ax Outcome SET; Compeau &
) Higgins(1995b)
Expectation
. AAH A&l
== 71 Al 2= el Perceived Ease of TAM; Davis(1989)
(EE:Effort | AH&A Use
. e} =224 MPCU; Thompson et
Expectatio | 323l Complexity ai.(1991)
. A & oA IDM; Moore &
Ease of Use Benbasat(1991)
el TRA, TAM, TPB,
_ Ao o C—TAM-TPB;
AR g sme TR A Flshbein &
0= Subjective Norm A (1975):
& A jzen ;
AL Ajzen(1991)
(SI:Social g}o] o] ARSI A 29l MPCU; Thompson et
. ) wli=r} 31 Social Factors ai.(1991)
HRUERCET T o) 51 = o)1) %) IDM; Moore &
A Image Benbasat(1991)
23 AA A Bs F =
AJJ; ]. 8% ° l TPCU; Thompson et
71 <%A Perceived Behavioral ai.(1991)
g s} Q> el7} Control :
z=7 1 A ~H" G443t =4 .
(FC: AR Faciliating MPCUAi ?fg;“lp)son et
Facilitating | 2113} 7] Conditiona '
Conditions 2] &l
) EA)gkciar s34 IDM; Moore &
7N el o] Compatibility Benbasat(1991)

HE 4=
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ABSTRACT

An Empirical Study for the Extended Technology Acceptance
Model(TAM) on Performance Expectancy and Switching
Intenting: A Comparition between Korea and China

—focused on the quality of smartphone use—

Mu, Min—ji

Major in Service Operations Management
June. of Business Administration

The Graduate School

Hansung University

A smartphone, which has become popular for the recent years, is
also called a 'personal computer (PC) in a hand' and is currently
becoming extremely popular in South Korea, is widely used around
the globe, and i1s becoming a mainstream in the IT industry. As
smartphones are recently being saturated, decision—making as to
smartphone switching is become an important issue in the ICT field.
The existing spread of smartphones had various changes and aspects,
depending on the field and position for each individual or company. It
1s therefore necessary to examine the factors affecting the intentions
to select smartphone devices or services on the basis of the market

changes related to such a situation of ICT and smartphone switching
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(Seo, 2011).

What quality of usage induces smartphone users to select a
device and what factor causes them to make a switch are not only
very important themes to telecommunication operators but also to the
relevant industry involving smartphone device manufacturers,
application aid developers, and software businesses. In particular, it is
very 1mportant to determine what quality factors affect switching
when the existing smartphone wusers make a decision as to
smartphone switching. In other words, it is possible to increase the
rate of the smartphone sales and spread by emphasizing favorable
quality factors or identifying and removing unfavorable ones and by
assisting the existing smartphone users to make a decision as to
smartphone switching.

The model in this study was developed on the basis of the TAM
model from the perspective of technology acceptance and of UTAUT
from that of the innovative spread. On the basis of the TAM model,
the quality of smartphone usage was categorized into five factors—
functional quality, operating system quality, network quality, contents
quality, and service quality—as exogenous variables and was also
divided into two categories—perceived ease of use and perceived
usefulness. Endogenous variables included such wvariables as
performance expectancy and switching intentions 1in addition to
usefulness and convenience generally found in the TAM model. To do
this, a survey was conducted in Korean and Chinese college students
in their twenties or thirties. In addition, similarities and differences in
smartphone switching intentions between the two countries were
analyzed. This research can give more useful policy suggestions as to
the management of the ICT industry for both countries.

For this purpose, a research model was made on the basis of
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the previous research and hypotheses were made to construct the
model. To test the hypotheses, a survey was conducted In
smartphone switchers. The data from the survey—with a total of 560
questionnaires, 280 for Korea and 280 for China—were empirically
analyzed.

The conclusion drawn from the hypotheses in this study can be
summarized as follows:

As for the demographic characteristics of the respondents with
smartphone switching, they were mostly in their twenties for both
countries. Such a restricted population was formed because young
people might have higher expectation of and adaptation to new
telecommunications and might be more experimental and adventurous
with new changes than other age groups. So the experimental group
was restricted to place the model at a higher level of fit.

Second, 19 questions used as endogenous variables in assessing
the quality of use through factor analysis were categorized into five
factors, and 17 questions used as exogenous variables into four
factors. The factors drawn from this study included functional quality,
operating system quality, network quality, contents quality, service
quality, perceived usefulness, perceived ease, performance expectancy,
and switching intentions.

Third, the influence of the quality of smartphone usage on
perceived ease was analyzed. When the hypothesis was tested using a
structural equation model, it was found that the Korean respondents
had such quality factors of smartphone usage as functional quality,
operating system quality, contents quality, and service quality exert
the greatest influence on perceived ease while the Chinese ones had
contents quality and service quality exert the greatest influence on

perceived ease.
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Fourth, the influence of the quality of smartphone usefulness on
perceived ease was analyzed. When the hypothesis was tested using a
structural equation model, it was found that the Korean respondents
had contents quality exert the greatest influence on perceived
usefulness while the Chinese ones had operating system quality,
contents quality, and service quality exert the greatest influence on
perceived usefulness.

Fifth, as for the influence relations between perceived usefulness
and perceived ease, both countries saw perceived usefulness and
perceived ease significantly affect each other: users with higher levels
of perceived usefulness were more willing to perceive the quality of
smartphone wusage, which then affected perceived usefulness, iIn
agreement with theories presented by TAM.

Sixth, perceived usefulness and perceived ease affected
performance expectancy. Such relations were significant for both
countries.

Seventh, perceived usefulness and perceived ease affected
switching intentions. In this case, South Korea saw them exert a
greater impact on switching intentions than China.

Eighth, South Korea saw performance expectancy affect
switching intentions while China saw performance expectancy have no

impact on switching intentions.

Key words: smartphone, TAM(Technology Acceptance Model),

Performance Expectancy, switching intentions
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