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ABSTRACT

Study of High—Speed Information and Communications
Network development and its Invigoration Plan

— Metropolitan Council as the focus —

Lee Myoung—Won

Major in Management Consulting
Dept. of Knowledge Service &
Consulting

Graduate School of Knowledge Service
Consulting

Hansung University

By the emergence of e—government, Republic of Korea has been
able to become the global nation leading the world in IT technology.
E—government refers to information distribution system which is a
networked government that greatly increases productivity and
efficiency of administrative tasks by networking the administrative
information distribution system of the public institution to the
high—speed information and communications network. Through the use
of computers and high—speed information and communications
network, the automation of administrative affairs and civil service can

be promptly performed in a timely manner.

In developed countries, information distribution system is established
via high—speed information and communication network and since year
2000, administrative tasks have become computerized in Korea joining

top global e—government rankings.
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For the administrative organization's information distribution and
swift processing of its tasks, high—speed information communication
network is being used to provide quick smart electronic administrative
service. Internally, management of documents, files and distribution is
quickly achieved through computerization and can reduce unnecessary
stages of distribution and quality of communication within different
levels of departments have been increased. The efficiency and
productivity of the administration greatly increases by its expansion
into different levels of government, sharing information between the
upper and lower levels of the administrative organization during

decision making.

In terms of service for the public, people without having to visit
the agency can file a complaint, report, consult, ask questions and
view results conveniently online. This allows for people to receive the
administrative service at any time any place for their convenience.

By the emergence of e—government, citizens are able to receive
faster, safer and more accurate service and this builds trust and
accuracy in the administrative service for the people. To establish
e—government, it is crucial that there is the underlying high—speed
information and communications network establishment and further

studies for future development is actively taking place.

City of Seoul has established "e—Seoul Net" (Seoul High—Speed
Information and Communications Network) to make e—Government
possible in Seoul. It has made use of most of the subway tunnels in
Seoul to establish the broadband communication network and it is

being utilized in 35 major administrative agencies and it took 3 years
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to complete, from year 2000 to February of 2003.

Also various districts of Seoul was able to save millions of dollars
by replacing the leased network that was provided by
telecommunication and internet service providers to establishing the
city's own fiber optic communication network.

In recent years, there is the expansion of CCTV security cameras
and U—Service business which continues to confirm the importance of
high—speed information and communications network infrastructure

establishment.

This paper looks at the high—speed information and communications
network which is widely established in public institutions attempts to
study the development and invigoration plan of the network and for
research purposes, survey was carried out with citizens of Seoul
where the network is constructed and with this effort there is the
intention to draw conclusions on where it can be improved and further

developed.

Keywords - High—Speed Information and Communication Network,
e—Seoul Net, e—Government, IT Nation, High—Speed

Network, Public Service, u—Service
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