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ALE A7 WA @ 53

=28 AA AAL} A A 753, JRE, uAEe] FA
S Sdl 5 FA4% o] Wste] wel Y, A, AAlL AR, 23
o EE woblld #H9 TaAe] AxEal 3l

w42 A A g nlg Aol 3dE e ol
(AT, 2004), =243 =7Ee) A4 d=d ¢95 A5k a4

o
go] HI (A, 1999), A AA A&y S oew SA4d
~y Lot o]t (Evans, 2005).

TS, ofH ApgolA ] AEFFES 1 AR oA Aol FA O]
e As AlE(goods) ¥ A B]A(service) o] FEol  2stod
7] wel =Rl AL HAA FEZ FIANI= T Lot
(Degarmo et al., 2003).

1980t} w=2 Ax 7IYg=o]
Management, TQM)E E¢3t o]

= A
24 = g, Bd $9 ndE Mua x2Hor Yy A%

F&A F2 #FE (Total Quality

g 0511:4 ,\13]3\4

991d ## ¢ (quahty
principles) S %3 1w 34 (educational processes)S AL
ZHog vy ZZAS F7twSEAMA (National Education Quality
Initiative) o] AA o] we v}t &y} tsto|r] ZTEE wkst A=
o] = tH(Evans, 2005).

FUeldE  ws A wWste] wWE 1 A X(educational
service) 2] T LAl WIFHWEA w AB|Ae] tfd At WA HT



Atk E=g, FA AQG 7ol AvlE & WE Vo] w§ Apjie] F4
29  A&3x  ISO(nternational  Organization  for
Standardization) 15+ W & WSl w4 A9 7IHE EYstar ok
ki, sh=el Al AR @] e S 2 R (Korean
wave) dF 0% =3 = T3, Fhmofo] thgh 2=l S FHoprtar
Utk BEsE AA AACNA g BRIV ZAA|shE BlFo] FmobAIWA =
ARslo| A gh=8] BAA f1de] Al wet S TI]del st ok=
2]=rele] =7} o3} 7H8 (multi—cultural family) 2] &7}, §-882] =710

To® gol W Aula Fevt Skt gl
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AT AP Qo) obF ghxo] ws AMH A FA| thdt A 719
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%9l g, i 449 1 V1S
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Ad oy $74& 137% 134% 145% 151% 129%
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A1A 9w 1%

1. TQM9 A9

F3A 2 Y (Total Quality Management, TQM)E= 1980 th
Edwards Deming, Joseph Juran, Philip Crosby$} Kaoru Ishikawa &
w4 Wy AFAE (gurus) O A AV (idea) & EEl= Al&HEo] HA
BE Zokelld ARgHe A9 Her dHA At (Sousa?t Voss,
2002).
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Fo= TQMeE a4
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folr
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il
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23
U U

990»31*41 ZWb Arthur D. Little> 50071
Abell A 36%°l Eak= 719l TQM 282
B4 sl U meo] flom, 100719 5 TIds AR AL T.
Kearney2 ZAFlA  ZAF diAF 7199 20%%ke] 4 23S
o 5 wet AdE AFdvn HEsklv =9, 30719
A g g#e] sk McKinsey & Co.9] FAbo|A 152 3#2 27}
AA el AW ARE e d Adesitta AR
(Hendricks 2} Singhal, 2001a).

g8y TQM2 o859 A AAZezZ TQM EPo] Hi gle o
2% F7FEAA(Malcolm  Baldrige  National  Quality  Award,
MBNQA) o] 83 H7} 7]Fo] ¥ 24 7F ¥ (Hendricks®t Singhal,
2001a;  ®wrgdelzt w=A1E, 1998), = AIEF3H7] (International
Organization for Standardization, ISO) 7} A%t ISO 9001:2000 %3
AT Aladlel= TQMe] #Hsha Su 3 A3 #hafo] nkedxo] 311, ISO
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2. TQMS 74 24

TQMe st Ao+= TQMS 34 71x15 3 WHst #dAdS 7HA 2
ATk TQMe &4 7HA&= Fo des ol s A g% ¢
A2 Hrbeke =R olFoA AT (F T} olsks, 2006).

Garvin(1983)°] AAZQ AHZF A5 Sl E&4°E TQMS
AYstr] ¢t A 29S A|AE o]#E Saraph et al.(1989),
Bossink et al.(1993), Porter ¢} Parker(1993), Ahire(1996) %S©°]
TQM F3& 93 2A =S AAsH T

olgigk TQMS F&

Aol Q= AL & 5
Dz

=2 3
oA wHF ol v (1999) = AFAA Y FAE(1999) 9 ATE
=%

oz Az 9 MulagielMe] TQM &
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i, w Z|Ee] diEd AAEe TQMel| st d+rE A nd

st Q9l°= Bonsting(1992), Murgatroy? Morgan
(1993), Herman(1993), Harris(1994), Arcaro(1995) &< ¥ A+9]
AT AAES AAEFIen,  Shipengrover(1994), Dale®
Cooper(1994)+= ##9] uAds AAEAT. ol Hi A At

5) TQM management, TQM implementation, TQM practices %+ TQM constructs, TQM
factor, TQM element & A&kl wef A 74, £ 291, 74 2921, #3), A3, 53,
2% oz Abgata gk



dE AbroR RE ATl Belde duie F2F 0% ANG
2

Loofel Wy A=, wekA gl AT oAb A, 1A o,

= 1
A% AN, T Fol, FA, ZeAsd Axgd 23 Fol F&

sk 19954 vj=r = 7R 7)< (National Institute of Standards
and Technology, NIST)2 <&ul A Ao ALsPd TIFE=g] xR

S 7FE A (MBNQA) 7155 w5 F&Eo o HEst7] ga 719

AR S R A e Bl B A R O R L

= = AAshs Bud, @ S5 49 1 x4 gl

MLl S, @ wERdh A9 gl o)y ols] A =
©® W] sk NHAY, ©® AR AP, @ A T4 A

TAAQ ARl g e, @ AR A9, © et THA e F4,

@ A4 ol
=

el A= o] el A 2001WdRE nS FEolA H7bEE
(MBNQA)°l oo glew  #x Jhd g3 AdasE ¢

Zxdowx ws 7I#HY F4 Fxe A AHKHA F4H NS
= 2

=23+ Qo (Evans®t Lindsay, 2005).

olglgt B B =7t FHAA(MBNQA) S HlXstel TQME A3
QQle]l gk A3 Ao A4 AHE Lokt ts <3E 2-1>3
Fag=g
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e Bonsting I\E(rj:;;oy Ef)ezti:? Herman Sh;fzr;g Harris | Arcaro C]())Zl;ér Cheng Tam | MBNQA [thzit A 9
(1992) | (1993) | (1993) | (1993) | (1994) | (1994) | (1995) | (1994) | (1997) | (1998) | (2003) | (2004)

=] g 0 0 0 0 0
A AA Y At E 0 0 0 0 0 0
vl dek 0 0 0 0 0 0
Axe] A A AR /A A 0 0 0 0 0 0
e &7 oz (]3] A 2H) 0 0 0 0 0 0 0
A& 718 /A 0 0 0 0 0 0 0 0
T4 o 0 0 0 0 0 0
+d 0 0 0 0
EZZ AN/ A 2R 0 0 0 0
54 7bes 51 0 0 0 0
A4 0 0 0 0
BA 14 0 0 0 0
T4 =4 £33 75 A 0 0
At 94 0 0
a9 7kx 7 0
A7 g & 0
4 B3 AA 0
Hl =] m}-7) 0
71 HE 0
A 0
! 0

>
il
10,

29 48 ATAE A45E A

A7 e,
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el TQMS m& 7] Hgspr] g ATE

o 2
- =
274 (1996) S TQME AEF #d @49 dAE Fu] @
Qo = s
}

L

Weto® AlrskHA Deming®l 4 HA2E
Atatdet olg HAFE WAy PR (1996), AWA(1998),
21(1998), <QFFX(1998), 2AIX(1999), LT (2000), olAT
2] (2003), 49Tt A% (2004), 713 €H(2004), 9
1344 (2006) o] 5 7]#HAAE TQMS 2 &3h= Zo] HQast
FAs. 28y o5 gtw 7)#e] TQMS =s7] e w
AR B BEE AASE Rlefl A3 9l
ol5¢ AT &S EE Heehd <H2-2>9 Zth
A W& 7]Fe] TQME A &ol #H3 A7
2 AAY =91 el gt Rolqluid el olE ATAo®
Agetel W AMujA FAY 1A v gid e
A7 ¥mA  FAgET Jon  ns Ve WHR IgEA
<@ <], 2001), fob W& 7|H(FHG LS ARG, 2006), A

713, Ak 89 9 e—learning 522 W7 UEHY e RS

O
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o

flo

W AMEa FF 299 shgar vl st A54 AR dghs
o2 AFeel <18 (2001), FEFe AAL©2002), ©]FH
9](2003), ¥2>%(2003), ol& 9 uFE(2004), DASH(2004),
AFe)et A3 (2004,  AREst FEE(2004), wEI st
u-d 3] (2004), ©]FH (2004), HAAT HAAL(2006), HAE5(2006),
249 FF5(2006) 59 Oﬂ?—é = 7 th
l st gges 3 AFERE gAY
-2} ‘ﬁﬁ%(zoom 718} 315 (2003), olXF
£1(2003), WA  91(2003), FAAFT 0 (2006), HAFS
91(2008) 9 A5 & F Utk

o9 AT UES QoFstd <3 2-3>7 Zrh

=5 1s 7)
A A (1999), ©]
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¥ 2-2> FY S 71FANAY TQM F g A+

A2 A& e

sy | EAA A el d@ TQME A%A w2 B9 WA T2y A%

(logg) |Deming o1&l st 22 ko AASEA Deming?) %3 422 S =
A4 M54 B4 Aol Hgshs 2L A .

2 tetell ) A9 Z84 olg, HH MuA A

= oo
© oF I
> ooy

gistol o] TQM ESel
28 AT

2 AT
olgiat Ao Y T & TQM =99 Z9d=
AA A gl X 48 THs A AlAL

que | Sw mael A B TQME w5e A4 43 AA, g2 i $2
T =1 = 1t . _
(1998) | TQM= H7} & SRR B Pof Xe HHolA wAse TAE
wasta A 4 4 gelga 4.
gete] Aern EA Aole ete] F4 A4 Fue s84A 49 s F
_ = A B | 2 60 0=
VAN | g g anme | L89S ENll des FEan wd W
T om Tt -—
(1998) A8 (Management by System)E th3} Yol Llshe
) A F9 49 P A
oro1x thete] BAA AdFelA olE FH3] A% AR
Qogg) | TN TQU ek 88 | dekom TQM KX} LS AT 05 st
o Z AA
QAR | E mKeA TQM A&el | gt w& ALY 2 g u% TQM 23&
S EH~1 = Q c= Xﬂ
(1999) | &3k A Al
get Aole FaHe oa TQMo| st w&el] A4 7heetA] FAE 9|8kl
_ = [e] = pal -
BAE | ee mpy g | AE THOE 4B A% 43 2 TQU A3
(2000) 4= SR e ge A e g wge A A
- Zolm Uigh B9 agse vuF Aojgku 74,
o] A & kol & =olo] 3 0 A]O = 1o
-F—’rf:ﬂ'—zr EHéjl_oﬂH TQM %Zﬂoﬂ 3&@’ E}I"Ioﬂi TQM —J—Jv’] _é—‘J:OE ﬂ]}\lo!'_l—_’ 7~|—1v’1
olge AT TQM #7174 E4& vlmste] TQM F3& g
(2003) Ak A S digke] TQM =9 AHEE AA
2 o 2= -
;oﬁ; @9l gtuel H§4 A stu 73 79 Wsle] wEt &4 Fu AYS
o =21 -
(2004) | 8% 23 B Se bR AT W) stz TQME A
=% [s] 7 o 5
A8E | A Study on TQM in 1% W 7)ol TQM EYL ol AHe =
dlo 7 _E_ — =
(2004) | College Education o] §17] witel o]fth. PDCAel <48 TQM =
o = AA
Zo;]z _
OT];}; oieh wEelA e TQM A& | TQM #§& FHahs Wkow oF 37t Axe
-1 L
(2006) 7]"(7)\3 %/}ll] E?j% _?;g'.
A A AFAe] AFE ATV e
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03lth o2 $Iste] thaal gol WA 2ol ¥AS Astgitt

W 9ol BA (confirmatory factor analysis)S S7F F% 9 H]&
2 @S 543 HMaEs 479 8Rler Faske H ARREHE
A 71 AIA, 2007) 224 SPSS 15.02 o]&3sle] nE AIE
A7 (Kaiser—Meyer—Olkin, KMO) ¥} Bartlett®] 34 77 (Bartlett
Test of Sphericity) S AA|sFSTE ol KMO =74 % (KMO measure
of sampling adequacy)+ & A4 & 3% 22U (common factor) 2
HFo] o= ARy HeA BHE Fv EEA B8 A4REE

e,

KMO A7 0.5 ool ®E Az 8 A AfRS
det 4 olow (FEAsk AAg, 2007), KMO 4 A9] Flo] 245
g o] 2]l el Aesita Aase (A, 2007).

_Zr}\

J& X (Principle Component Analysis, PCA)el 23t H*x
S FE%1  ¥%5A (communality)©o] oA Aol FEFH
=5 IFA(eigen values)E Lgste] AA T Az IA
(varimax rotation) o2 29 3|1 AA|sA T}

Q] F=  IFAG AHE, 2 A
(goodness—of—fit test) & &3t ZAAsHor T3, QA +4
AFAAE AAstrl skl AEAd BAS S Aewkst &

%k (Cronbach’ s alpha) & T3}t

2) Bl gQl B4 A3
S eol PAE sl Hzo Wy 347604 89 =4 ol
AARGEE 1 g et 2o
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<E 4-6> 84 Q2 4 A4
o 9 AA i A=
24 7 3 27 AA g (factor loading) s
(Construct) | &5 < g5 F 199 200 3900 4909 5801 @)
0.880 0.022 0.054 0.013 0.062
A% WAF 0.816 0.035 0.125 | —0.022 0.044
9 8 5 0.801 0.165 0.028 0.106 0.053 0.889
ol 0.778 0.144 0.228 0.027 0.021
0.716 0.296 0.046 0.073 | —0.049
0.053 0.748 0.214 0.167 0.213
85 571 4 3 0.185 0.694 0.022 0.175 0.287 0.766
0.392 0.676 0.180 0.022 | -0.116
-0.010 0.146 0.824 0.009 0.047
0.232 | —0.024 0.790 0.114 0.098
-0.147 0.089 0.087 0.742 | —0.022
8 A 5 3 0.049 0.006 0.130 0.737 0.117 0.695
0.140 0.371 | —0.162 0.672 0.017
) -0.077 0.172 0.007 0.055 0.833
st e 2 2 0.817
0.158 0.168 0.063 0.056 0.821
A A 4.025 2.832 2.297 2.036 1.839
% EAF 16.77 11.80 9.57 8.48 7.66 -
% T4 16.77 28.57 38.14 46.62 54.29
2. AHN B4 D By BY
D A8 4
A ZA (reliability) o] & ojwjst WHErE dAAS AdAEHA S5
AEZA AFA A (reliability analysis)< U3t 7ldojv} a2
Y8 24 WHos oy W FPAG @ A Y PR un
=45t S v dAA A= AF(consistent result) & AFEsHE R
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AM= A=Y BHS A% o4 B FelM 2ol 7HE

ol ALEEH=(INE, 2007) AE8kst &3k (Cronbach’ s alpha) 2H

AF AFE o]l&3t= WA A W (internal consistency method) ol
gAst] AFEE AFsEEoh Uz A3 Holdt wd3dt JdEE

=457 dAstd oel A FEE o8 AS AHYL Asshs

& AEstd olg 33 ETeld AdARozH 23 ET9

A
W V=X 2A I28E 29 (Cronbach )& Awkd oz (0.7

<E 4-7 >33 =79 A8 B4 2%
LR TET (Cronboeit o)
g AHE 3 0.820
g5 4 3 0.881

52 S 2 0.884

A3 397 o4l 3 0.749

A E WAL Fod 5 0.889

g5 57 3 0.766

e TE A BT = S 2 0.798
g A4 3 0.695

5 #e 2 0.817

2) B34 w4

BFA (validity) o1’k 54 =77 SAstd = dds S48 F=
A % (the extent to which a measure measures what it intends to
measure) & A Fst= Aoz UL BN (content validity) I T4
I BFdAd (construct  validity) el e 4 7Id BIAES AF
E}F3A (convergent validity) ¥ 3 EFdA] (discriminant  validity) ¢
2RO AR A, 2007).

W Bggeld 54 =T At Z3dnd e e 3

tlo

5
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_65_



ofny

—
fi%e)

713 (construct) ©]

74

18

)
gl

A o] (definition)

Z2+4] (operational) © &

—_
110

Hn
ol

_Zrl

A A (qualitative) ¢!

Hj
;00
il

sl

)

file)

B

"
N

) A (representativeness) ©] A=A =

i

e

ol
B

o}

i
fiTe)

P
;OO
g

)
_Zrl
|

—
fiTe)

s
_Zfl
ol
B
oy

—_
fi%e)

o

0

Ao

s B

bl ek el

=4 (multi—trait
[e)

°o]-&

bt

S

4
E

AMOS 5.08 =&
o1&

A=
=
A
=

[e)

=

o}

2007) %!

U;}__i’

]

A
i

]

(factor analysis) ™

7

A
ax

21 (SEM) ¥} 891 &

q

A

multi—method) #}
[e)

S 71olth

H}

el

).

s

‘z:i

o

W= (independent variable),

_66_



T4

)7} ¥4 (mediating variable) % F< W< (dependent variable) =
T 53 Wes Hau AYRte] 2 A4 gy, AR wARe
o], g5 w7, S A, 1S 3 2 g #E 5 6718 Wgo|t
w7l Wees g 43 g5 wSLoln FE5 O HESEs g9
A FH Eolt}.

vk, w7} Wy 7Re] #AE dolr A Hi AR EFHE A
guids 59 #H WAL o, g5 FT], WS A
A5 F5 WHFEE B3P o iy HEd

A~
=l
3oelgA WEET 5 ASm sl she AHmelel W

b

1o
M oy M

]l A% A=FEg 9 gAY £ oo 4 FEEe did A
FolE 2 gl Q91 #4 (confirmatory factor analysis) & AAISFATH

gl ]l BAE 54 7MEe Aty ARddAN #AHE #AE
Avpt Awsta A2 s YHedle 7oz 4 oA AR
Aol o]EF AWRE AL 7HE FAoE EFPsietal AR A4l
e AekgomA W 1o #ATE Adst=A ofFE Flske

>~
=
ofo
of

rlr
o
E
o

(olzd 5, 2001).

gAY AFREE Hrbsks VeeEE
2ol NkAl AFE=E vehdle dd A% AFEA A% g5 4%
s (Fte]l Alw A%, 12 ), 712 A% A5 (Goodness of Fit I

Tt Hd A @A (Root Mean Square Error of
Approximation, RMSEA), #4 Al A Al A5 (Root Mean
Square Residual, RMR)®& 71%2 X9 (null model) o] st =A<k
9l (proposed model) & AFEE HEUE T8 AF ATEA EF

A3t 2= (Normed Fit Index, NFI) ¢} v]w A3 %<4 (Comparative Fit

J
r

to
y

Sh
%
=2
>
ot

13) ATE gk A5
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Index, CFDE ol&st3len 2ty A AFzA FH489 Ad=
Z] 9= (Adjusted Goodness of Fit Index, AGFD) & ©]|-&-3}Slt}.
Aol A @9 gl 9]l A4S vy 2o
Hu AIAY w4 A4 Aol dist &l o A A=
<19 4-1>3 go o= =

4 N vy 9 a8 @

:

33
e :_Ec'r %I_: ;dlf;\l

64 Z1 HERE

ZE M L 2 SHH
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37
2% 74 ol
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©

o
oz

—GFI : Goodness Fit Index

odnes 0-1.0 0=A T, 1=95p
Q5L %] 2=
ae 1% A A5 b

—RMSEA : Root Mean Square 0.1-0.08 =
A Error of Approximation 0-0.1 0.08—0.05 %35
(ZAF Al B Al 22b 0.05 ols &5

—RMR : Root Mean Square ol =l oFs
Residual 0-1.0 0.0518 4%

LA o xO
Cdt Aw A Aw AF) 0ol =4 W T8

—NFI : Normed Fit Index

= =
o EF AT AP 0-10 09 elet
A%
. —CFI : Comparative Fit Index
A 4= Ml A3 225 0-1.0 0.9 o%
P . »
321 —AGFI : Adjusted Goodness Fit 0-1.0 0.9 o4
;i_}; Index (%4 A& A ) ' ’ °
Azgl A 2(2008), ATE(2007), WA (2007) 5 el AFA} Hele
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T
o
A4
i
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o
o
Y
1o
o

4 F497 AY4el g# 9 2

w4 A3
AE AL | B2 23 |[494 CR.
Q 9l o+ _ 2
= Estimate S.E. (t—value) P=value r

79 KT
JLI;]A?“ —| Az 574 644
ESARETPY 73947+

e < B2 .803 334 4.907 .000 565
we ;m =44
A x| ddA 752 271 5.032 000 330

i
X

TS < 4-8>9 FHa AGAY] godel digh &<l el
Ao Hi= vkl o] Q&2 p—valueZ} 0.05 ol3t=A 93+
now yetwu. 183 ZE AF (Estimate) & %% 22H(Standard
Error of Means, S.E)E i AE AT &A% /94 (Critical
Ratio, C.R.; t—value) 1.965 o]Fo= feairy. Wk, 37149
AdEs Uede Ae oS 84 A ARk 0.3300.2 YW Hold
UH A& 0.565 2 0.64424 A= R EQC)H

A% @Ak gol, s 57, % A4, wg B9 9 sty delw
T Qe S ZRAA FA 2Rl fish 9l Q9 w4 A=

<I1¥Y 4-2>9} 7}

0.9 o9 s 7FAoF nigAls 7|2 AY A4 (GFD+= 0.865,
4% AYE ASF(AGFDE  0.798, HdE AF AR AFS
A+ (NFD+= 0.919, =% A% AF(CFD+= 0.917°¢. =g, 0.05
o] &2l gto] H}%‘% St Bt Ay A A2 A RMR) = 0.0690]H,
0.068T oW <gsd A Awd B Aw 22 RMSEA) =
0.085°]t}. %lwﬁ,gi 712 A% AFE U
20071 o]dd o
a717F S7kskH



N A%

e

KIAYE 4-2> & TEAA F32 Q9o tid &<l g9l

58
.66
.60
g4

.55

40
.60

.62

.40
.59

5

.53

.33

B3

e °° ee ¢ eee ° 1 a °°

g4

el5

x %0 142.840(df(80), P—value(0.000)), GFI: 0.865, RMSEA: 0.085
RMR: 0.069 , NFI: 0.919, CFI: 0.917, AGFI: 0.798

w3, H Aw AR AwS A RMR) € EE AR H el B8]
NFI, CFI, NGFI 53 @7 Akgd Zlo]
TAE B APREs F5s Aow wddsiglt

a8y <3 4-9> S ZEAA FF a2l gk 2]l 4
Aol A Hiz wpgl o] o]F 219 p-valueZl 0.05 ©]stZ 237
yebs . 1213 A 244 (Estimate) & ¥+ 2%} (Standard Estimate) =
L= C.R.(t—value)©] 0.396°14 0.748% X5 1.965 o|Ato|t}t, T3t
sl el A S Yeble= A% AlS (coefficient of determination) €1
el WS 52 wA 0.396 % § 7IRE £ 89 B9 0.4000%
A gstom ym A= 0526 olde Hola glo] AFPEE T
SRisg

of
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<E 4-9> & ZTZAA FF Q99 didk &9l Q991 ¥4 A

AR A | EF 22 C.R.
9 o] o= _ 2
Estimate S.E. (t—value) Pvalue r

WAL A — 0.760 0.577

AL — 0.814 0.113 8.727 Hx% 0.662
A% @A

wg A R 0.772 0.129 8.230 - 0.596

%’O

T4 &9 — 0.862 0.100 9.279 *x% 0.742

zA 9 — 0.743 0.128 7.887 *x% 0.552

EAE w A — 0.629 0.396

Aojd w4 « | 3F F7 0.776 0.168 6.129 ok 0.603

EAY g4y < 0.790 0.170 6.180 ok 0.625

4718 ¢ — 0.632 0.400

A A — | n& AA 0.769 0.190 6.235 K 0.591

AE A FE 0.865 0.166 6.351 kK 0.748

Aojd w A — 0.725 0.526
a5 33

dojd w& A < 0.741 0.214 4.133 Hx% 0.550

A7t A3 AF 0.860 0.192 6.059 %% 0.739
a5 g

749 FIF AA 0.807 0.651

= An
] :
Uel= GFIE 09692 ¥& FFol9, 1ty
(parsimony)< UYEI+E= AGFI+= 0.845% &4 7]Fo+=
n Ay s FAVE fle Ao®E wddn BFE A% AF
NFI& 0.977% ¥& #Holw, vlw A3 A4 CFIE 0.984% 1.0
N FAE Hola Qi TE 0.05 o]ake] gho] niez]
2 AET AFRMR) = 0.018%2 s star A AlFt FH Al
@ AH(RMSEA) &= 0.138% 74 24Fe] glo] =2 Ho|th

2 0

oEL
)
L
ST
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<Id 4-3> S5 FA 3 Saa HSE] tE gl 29 £4 A

81

@
Ho
o
1]

43

T

7

1
G

80

ILI
I
H1

% 9.281(df(3), P—value(0.026)), GFI: 0.969, RMSEA: 0.138
RMR: 0.018, NFI: 0.977, CFI: 0.984, AGFI: 0.845

a8 <FE 4-10>9] s w54 9 Gk vk oish gl gl
A ARz K nkgl o] olF 2219 p-valueZt 0.05 ©o]stE
FoetA vebwer 18l A2 AlS (Estimate) & %% 22F(Standard
Estimate) 2 W C.R.(t—value)o] 0.726°4 0.8112 XEF 1.965
oFolrt. T3k, 3|FA AWHE yetlle= A4 Al (coefficient of
determination) Q1 ###ko] HAZO R LERE 9F H7ES] 0.726 ©]4&

A%

she] gHmel o B e ¥4 Avs <ad 4-4>e] ekl
gtk S AAEE @Eol ws slwed Ao Brlsh:
=

&, 9% W Apeln AASE d3el o A $AE 2 dg
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<E 4-10> o F 9 A USSR U@ g 2o 24 A3
AR A | 2F 23 CR.
g 9 o - 2
Estimate S.E. (t—value) P=value r
g F4 < 0.877 0.770
o Bt | g5 F4 0.852 0.103 10.261 ok 0.726
9 o]m A « 0.901 0.101 9.652 *x% 0.811
N FE | gan | 0896 0.802
T
nEE - B 0.887 0.080 11.598 ok 0.787

2% :0.000, GFI: 1.000

a3 <E 4-11> 39 AF = dist g1 <l A AReA
B vkgl o] o] 29219 p-value’t 0.05 ©]&t® #2384 WERRT).
83 AZ AF (Estimate) & %+ 232 (Standard Estimate, S.E.)Z
L= C.R.(t—value)©] 6.430¥ 7.769= EF 1.965 o]itolt}, LSt
3|74 o] AwEE Uetll= 274 Al (coefficient of determination) €1
kol didt X8E 0.388= Alsta AP FAELS 0.685 H Y

552 080284 A¥gr+= TS FHA

+
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r

.802
.685

.388

P—value

.000

.000

C.R.
(t—value)

7.769

6.430

SE

s

3
ar

134

112

AR AF
Estimate

.895
828
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g A el 24t
shedl Mg AoE
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BAe %

K

Lo

e

A3k A4 (Pearson’ s correlation coefficient) 7} AF&-
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AAZE A& e Qlvk dH, wS Y AR wAF "W wS
AAE 747y 0.113 2 0.1472 A3 AS7F 0.2 oletz A #A7}
A= Ao w Ve
wheba] T2 AA FA QR w9 =2 #AIRl 0.6 o]Afo] YERYA]
ol I ElGAdS FHETa g 4 Sl
2 AFoM AREEH HEE #e A A B4 ddye <%
4—-12>9 £t
<E 4-12> A% @A B4 43
o o ;;—i} ATH | g% | 1§ | Z§ | g% | g | FdY | FgeA
=T ?454; Ao | 7 | A4 | A4 | BY | B AR | BEE
Hu Z9A ZyA 1
A% WA} Fof 0.485| 1
5 571 0.482 | 0.423 1
g AJA 0.469 | 0.328 | 0.373 | 1
ag 4 0.21110.113{0.438 | 0.147 1
5 vy 0.345 [ 0.381 | 0.402 | 0.159 | 0.251 | 1
a4 E4 0.553 | 0.511 | 0.459 | 0.290 | 0.326 | 0.412 | 1
e A3 0.495 | 0.475 | 0.413 | 0.341 | 0.337 | 0.375 | 0.740 | 1
gh&al EE 0.576 | 0.527 | 0.405 | 0.392 | 0.313 | 0.414 | 0.750 | 0.950 | 1
* Hol&E AT AT (FF AA), p—value : p<0.05 o34 9
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A3 AT AF

H =
M, 5 A5 719 QA #AE Folui REY JREL AZE7)
X

X1 AEA
TQM 2|5 !

% 72.681(df(18), P—value(0.000)), GFI: 0.869, RMSEA: 0.166
RMR: 0.079, NFI: 0.876, CFI. 0.871, AGFI 0.672

2 AREE Hrlsh] fstel d4E5 g5 "WE gl gho] Al
E A% (Chi—Square, x?), oo W3t AF%(degree of freedom,
df) ¢} P-value, 712 A% A4 (Goodness Fit Index, GFI), 4%
Asre A4 (Adjusted Goodness Fit Index, AGFD, X%+ &g
A4 (Normed Fit Index, NFD, #Hli Z% A4 (Comparative Fit
Index, CFD), 4 A& =} Al A<+ (Root Mean Square Residual,
RMR), ZAF Ala B Al L43HRMSEA) 52 ©] 83kt

o ATe Sls AAY B REs AR A Y A4S A
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GFIgke]l 0.869% 0.9 ol]ato]lr, 2 = 72681(AF% df=18,
p=0.000) &% yeh} B3P st FH AgEE FREQTL AGT
T Ut
Ty AAE mEo) G wga Ry 4-5>9 B4 Aol A
AGFI7} 0.672, NFI7} 0.876, RMRe] 0.079, CFI7} 0.871&A 0
o]gtoln] E3] RMSEA7} 0.166°% uelgi Qo] Rdo A==
g&

=]
sl 5 QEE ol2A WiAel BAZ 04 2k W9 deld =y
q

2,
i
kr

i)
1%

RUS A"/
o
o
g
o
Ay

AL 0.7 oo m
(Multi—collinearity) el w2} 7z <A wW4+E
(error) 9] #AAG S e Q
4 910 <I¥ 4-6>7 e £ T2 $YY 7Y il
o] WM H SHHA ok A (error) & BAYE YERH F
g2 BEo M= <Y 4-6>004 BHojFE niel ¢
0.97524 0.9 o]Aolm AGFIWe] 0.8500% <53 7]+
TR g ko) 7b FAEHITE 0.9 o]stojol w3 =Rl NFIE 4 A
0.876°14 0.97622 AFsiicy. Td, RMR 0.038, RMSEA+:
0.087% Yehta SQlo] FRAor AT uf RFO A= st

Mo 1o o ot m)
i
B

TE A 23S RMSEA, NFIgF AGFI #tel dRbAQl 7+&&
I

FEA714  Estz 9le} RMSEASF AGFI o] 712 R3Ht}
AL}, =&, CFIZF 0.975, GFI7} 0.957 % t& A3 n XFE5o
AAQl 7IES A3l RMR & v A Aaso] dwtd VEs
Aslstal glo] AT JidEel /¥ dAE Ansted FEvh glvta
Heksk T
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<E 4-15> #7372 B34S 7 M AT AY
4 2 9 A= A CR. A4
A3 T AT (t-value) o 5
H1 \ i AAe F2 42F gl - 1§ TEAX F32
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o W& TEAL FA 29 FolM AR wAke] FHe1(0.247), St
7§|
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ABSTRACT

A Study on the Impacts of TQM Oriented Leadership on
Service Quality and Performance

in Korean Language Education Service

Ahn, Byung Kook
Major in Service Operations Management
Dept. of Business Administration

Graduate School, Hansung University

Demands of Korean language education service are increasing
these days due to Korean economic growth, Korean cultural wave
and increase number of foreign students in Korea. In response to
this circumstance, Korean language education service as a foreign
language is necessary to improve educational service quality. But
there are insufficient researches about Korean language education
service quality.

The purpose of this study is to identify the impacts of TQM
oriented leadership on service quality and performance for Korean
language education institute and also to find out factors for
measuring the quality of Korean language education service.

In order to find out the factors for measuring the service quality
and learner's satisfaction, at first, literature review was conducted
on the other education institution's TQM factors and student's
satisfaction factors throughout their high school and college year.

This research utilizes the surveys through E—mail and mailing
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questionnaire to directors and administrators of Korean language
institutions as well as Korean language teachers. As a result, 126
surveys were used for analyzing through SPSS and AMOS
package.

As a result of empirical study, major findings are as follows;
First, in relation to education service process constructs and the
TQM centered leadership, TQM oriented leadership affects to all
education service process such as participation of instructor,
purpose of education, facility, curriculum, and assessment.

Second, as important as its curriculum, the effect of Korean
language lecturer is essential for the measuring the education
quality among those factors in education process.

Third, the facility such as advanced education system and
application are also major factors for learner satisfaction. In case
of Korean language instructor affects not only education quality
but also learner satisfaction.

Fourth, there are the casual relationship exists between the
education quality which consist of Iinstitution's reputation and
student's satisfaction. We need to pay attention to the education
quality because it influence on the learner's attitude which will
lead to the academic achievement.

Finally, we need to develop various curriculums to accomplish
academic achievements throughout analyze characteristic of their
students, because all factors of education process constructs are
influencing over the learner satisfaction.

The Language education is one of the best tools for informing
its nation over the world. Therefore, the man who is in the
Korean—language education field should be keep in its mind that
they could increase nations’ image and its reputation throughout

the teaching Korean language.



