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Joyy | D9 SR we AAE UY | wE FHARAA A8l A4 gt
3 T=H}FA
T g (RE AR 9% A4A9 | e ow Uiy S8 4L uan,
A ztzte] gAe B
TAAEe] AF 4g} A4
WERE | o &R 9ol wep 2RSS A
=& aEIn
Aol o B Ve &) | Bu o UL AAZAA "] 94
AR 7N ek
deto] AL WA A | o AL Es
FAA AgontH AN
Tk of  EEHE A/ WAL W | e @5 Ao Fast
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ZAUE | H4S TAE. A%E AR
JUie Feath (24 9% | 2= AL 4930 (494 IS =
A
o =
S FAE) Alght})
Al AR wa
=4 S EEE R N
AA A _

g AAATE o AFR 24,

A 24 AFLR #F o]EF 1

mzl_u‘

27 (burn out)ell Wlgh AP A A o]= WebsterAbd o] st “7l< 9]
o] Zo AMeolow <3 WA= ~EH 2 93 7AZA A7 A (a
state of emotional exhaustion caused by the stress of one’s work or
responsibilities), The American Heritage Dictionaryll A= “FH =y &2

o] Azto] 93 A Z"(become exhaused, especially as a result of
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overwork or dissipation)®]#}tal 22¢] QJTH(o]F3F 2011).

2% (burn out)elgt= onE HEgh A= A3 AW FHE vt
APAARD o E AR S0 d® wpgoltp 7o A3 AEH 2 9
St A 71 8] 4ok 7ol HXE Abge o g

o] &o]= Freduenberge(1974)7} Alternative Health Care Centerel A
dot= A8AE0] dote= FoF FEE olf glo] 98S 2 FAEM
A BAMA = AE B A5ASolA veve AAHela A4 &

[e)
AAHE BAFSHZ] 98 19743 Journal of Social Issuesel] 7HAE A A

Zl(burn out)elgt= &o]& AS A&

AR 229 7Wd-E Freduenberge(1975)0] 9]3) & A ¢tw Q= 1=
A 20E A2 AFo] AL A3 vl Aol gk A
FoTgE Q) #AstE 2ot Rd dEHE Aosta glow, o= AlA
A BN 2Re Fegoal ST A H = A A AJAGE F
Esle olfre tAMElE A Ag 53] FARS FE A gt AA
A A ALYEHZ] faL, dJAAE S FARRS A A 2E 2] o]
e A4y vE2val gestr] wolth

Pine & Aronson(1988)2 A FA2x1& tiIAH] 2~ FALAbe] FghelA] &
I, GREAQ el g E F Ue AAAHOE BEo] HeE S 2
A ATE FF HostH A B AR, AAH, AR A EHE A
9] 3}, Farber(1984)+ @2 ~EHAE HEE AJ3lo|A 5o 2 EH

U AAA SAA g dEHE Aolgkal st

Perlman & Hartman(1982)°] <]3t £2%& R, vhd A2 HA 4 ~E
g2z~ gk Rhgow FA A LA G A5 e Ast, vl
Al 7FEA g.Rlefl 93] o] FojXtkar 3% a1, Dworkin(1987)2 s #1A+7F =
Aol s B FEFE A6 He dTaee SdF P
2hal &St

Sparadley(1981)= A7 & dlA25 R &e

o
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< A3E 7HH2d stk 3 Ryan(1981)& &

WS- g JHlEA FA8AQ Aolyid, AR 4 e, tidAkel

sk F3A, AR A XA A Al gk W o ddS x st AAA,
4

BAA, 3AH g APoR tehbs SRl gk

= yebdoar A eolstsi

279 /38 Maslach & Jackson(1981)0] thel A v] A~ A EFZo| A ub
A¥e &231s SAY & de 4= MBI(Maslach Burnout
Inventory)& 7t HAFH 17t P59 vt dFol ZHA A5 7]
AlZbstadth 5, Azl oul= oy s o] A Hol 2 A
FAQY oo kel dAAl 7P dEAoE wolsoAa e AL
Maslach & Jackson(1981)2] 7 o] t}.

A2zl gk o= <3#E2-3>9 #Zo] AFAEu b o] 7t
o, FEE MES AVIA] 2EHZE AS stel A AiQle] Apelo] A

q
Moz amsel Ba vhge]l A3 A B9 FHL dosE AL
7

:

re

o 1B o

<E2-3>FAF A3 A9

AR %3 9]

F0e, MG AU A A Lol o

Freudenberger(1974) Sho] Ad]. W AARAS ol A

Amstrong(1977) B At A7 2] o
ojuf A e #A FA BH

Awele] A /AHE Aol gt ovish HH o
A
[e]

Berkerley Plannung

Aol AR A Bel B4 9 oo giterA

Associates(1977) wala, nA, 58, o#dve] BA7 29dA 1
ssociates So] A2 583 £33 & gl Ay
Gillesple(1981) A% ~Ed 2 A delsAd, Asd g4

9] 3%
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Maslach & Jackson(1981)

1
AR 2ERANAA b 4 i AAH SR} 13l

2 173 9 AAG A
se FAE FAE @golm wad Add 9 A%H AsRgow
Hdgthar stk Maslach(1982)0] o8t -4 F=Ape] A& Aol
g AFeTE s AAH 91 b uA A An, ol @
717 99 welate] BUL ARSL 222 BAORYE AE T
A A s dge Fsl Ao wadsst daHw A
w9 A9 @ w

dol BAZF 982 AXekm Aokl WelAA Heh 0§ JxE

HgE SRETRA AuHdon o
el zzte] 273 olEel 4

=
Cherniss(1980)= 23L& o #dEo 7

Edelwich & Brodsky(1980)= 4£%2& <A (Enthusiasm), A
(Stagnation), &4 (Frustration), F 34 (Apathy)] 4l @AZ v 23
GAl= Adel we BRE dAE AXA FuE 3 dAY AFOoREH
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3l &o] 7hssl7| & shar, fQlel whet g dAlel] wEY Qe 7|gke] wig
theFstthar s tHCE 7 2, 2003).

Edelwich & Brodsky(1980)¢] A%& A¥sl= v @AE AHRH tf
=3 2o

AA, 247 (Enthusiasm)ol gloiA Lol gk 2w, Ay = Ajdd=el
Szt Iter SpoldEst AAS AUAA FdAskH AT
o Bd e HEeAd e B2 AR A¥s EA do 97
(Worker)i= EepoldES] BE ZAE WUspAZ 5 oy, A4 S
2 T5AZ F e AvdE A HY de] RS S440 A
s ZIveA "o

EA4, Z A (Stagnation)® Y7 (Worker)Eo] <FE IR A LA vt
a5 A A]e] QA BEE AES AT vE AudE FoE 7
AA FA He AR, AXY A aTE FFATE ASE HE 5
astA AzetA Hu mebd da, FAIRY 9 &

A A

AN, 4 (Frustration)< 7] (Worker)= AH4lo] 7AFE 4= Ad+= AF
s JFAAL TRl dE olws HA7] AlFbske g F
ASGHES #Ale] o de 4o H4 disk 9o
skt Blste]l AIrh Avkar Azbel Ak 9 AbghE
&, 23, kR BE& SFE T AW, AA A4, =og, ol ¢l
of A He 45 A5 dskA A

¥4 (Apathy) el il 2pAls W
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1981 AFaxe S4E A8kl &) AEE Maslach &  Jackson
MBI(Maslach Burnout Inventory)® =% #2424 1z, 71914 A3 w43t 1]
A Eor iAot HHow FAH lom, FE IF AH|Zd FAL
= AFSES giato = AukE o)
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T AEES WReRE &7 it o4& HFo FAksks A
AF 23S FA87|d = vxlsitta B Q)
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- U v gt #AAS gGA olald =
- e didAe] SAE e aRHoE gEh
- U ds Fa uirt uE AHES Hod TH4
P Fa dvkar =1
el A - U7t wig- EEAoletal =41t
- U= gl Al Ak E971E 4A 24T 2
(Personal
Accomplishment) o )
- v oAk JAEskA dstar v v 7] o] F
obxlt,
- Ue A dE e A e B dEs A Al
gkt
- Ue ds o9 gAEAA FAES e HFsk Al
= s
- U= didAE vdAdAQ] So® fistal drt o
Ay 7} gkt
- Ue dE g 32 AEEdA A" o v A
=3
H] Q1A 3} - Ue 42 A& Wl ZAEF R FHAsE 4 Aol
(Depersonalization) =
- U tidAel Al Aol dojuEAel s Al o
A=
- Ue gidArEe] 25 AR UE vHdsta gt
=7t
- U= ool A thdAbel v=d =7o] St
e () - U oAk FAe AR AddEnka A Zhgk
(Involvement) =
- Ue didAE oFe g #s) EHGE = Ath

2} : Maslach & Jackson(1981), B9 (1998)S = -2 (2011) A

T4,

2) MBI-GS(Maslach Burnout Inventory - General Survey)3d %=

Schaufeli 5(1996)< MBI-GS(Maslach Burnout Inventory -
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Survey)E Mz JfEste] Atz FAAES AR ARE SATS
AA = 3Ath MBI-GS%E 4 %l(Exhaustion), ¥4 (Cynicism), A A &%
(Professional efficacy) &2 -4 ¥ o] Ath(A174d, 2003, #I<1-E).
<3%2-5>% Schaufeli 5(1996)2] MBI-GS(Maslach Burnout Inventory
- General Survey)<} o] &7d(2009)2] ol AWLA|AE o FALe] A FAF]
Fab A17FR(2003)0] AnkE] FARARS] A FAZ] H ol gl
o

s A A5E A s ek (H 29, 2011).
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<¥2-5> MBI-GS(Maslach Burnout Inventory - General Survey)3 =

TE )

=3
&z A A A AL B Ale] 3] AAdSS =A1th
(Exhaustion) ol e &E AZtS s ¥ Ee 7T}
3T TY dste Ao g U A

A BE U ARG o Aol o DAl £
ATH.
EPS b we Ag s glolA AT H ot
(Cynicism) | evbel H7e] Jojmo] gfaj o4 WaHow Fin
cupel Ame] Fao] oA
e WElE A 23 e E Yt

cUE AFAgA BAsE FAES 2o s 4

A

FW7E Al agE Aol A 79 E st v
AJdasd K=y

(Professional el 7 AZEsE o, Y= d& #elhr
efficacy) A A R A

L= AAlY] AT A

&

[r

At ¢ Schaufeli “5(1996), A174&(2003)& = -2 201DA 4.



3) OLBI(Oldenberg Burnout Inventory)3 =

27 IS AEA oY, A% F 7HA A8 AdelAN =S wE
=921 OLBI(Oldenburg Burnout Inventory)E 2001 Demerouti’} 7§ %
st FH A FAo| Ag¥ 3 den, OLBI(Oldenburg Burnout
Inventory)© A4 Axl3 d2HFH A4 og F 79 sieldde
= A E AT (MG, 2010).

<3%2-6>% Demerouti 5(2001)2] OLBI(Oldenberg Burnout Inventory)

A2 FHAQ07) A NAFE Ak ATaz B 4T
abah W5w01009) sta Jarel 2] AFaz Hrel Y AT

i

Al HAZ A5E A4 shATHHA 29, 2011).

<¥#2-6> OLBI(Oldenberg Burnout Inventory)3 %=

7 & % g
e Y A 48 3 o g2 34
z7F 9& =7th
cuel Al RE Fd e s Addvkel ol
232 FAS 3 FolE Ut BF S 24 F Ug NE
(Exhaustion) B3k glo] Ho} gl =7t
e =9 35S fE A AtET o B A
& qlojoF gt
FAS 3 ¥ Ue AAAE Hu2A Ho
eubs W7b sk el shaEe dolRta weke i
Y2 RE o FUl7F sk 4 71AIA QL delth
(Disengagement fUE 4 st g4E O dol EYsA "
from work) cW7F sk Yol AHAL AlEo]
FUl7E sk 4 Yol A EdS F o

22 Demerouti %(2001), F<2}4(2007), M3 (2010)S =z H oo

(2011) A4
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1-3) gAre] AR AFL 127 ()9 BAS M Aol
1-4) 4Are]l AAQ AT Aolggant ()9 #AE /4 Zolth
1-5) Ate] AW mels dw ()0 BAE 74 Rolth

1-6) Ate] A mee ARolgdat ()9 #AE /4 Btk

<HHE2> 49 FHo) we WEA APABH ATLA BA
gebd Aolth

2-1) &= ALY T A B b avbr el mAl= F(0)e] o
o] Azt & Aot

2-2) = BAPE T AR B e avbrl A Folggte] vA = F
()8 d&o] A3t 2 Aol

2-3) = ALY T A Bk A HRL Ab=o] kel mAl= ()9

F&ol A3t d Ao

at

2-4) BF AAF FF A BT AR AFo] AToldzre] wAE
B9 o] 4 B Aol

2-5) ®3 AL F3 AL Bk APEE melst age] mAE F(-)e)
g o] Azt @ st

2-6) ®F AAE FE AL W AEE mesh AT dzrel wAE

(

F(-)e] &l dsk 4 Ao

v

2. AAA 4R AFaX

Bass(1985)% Burns(1978)9] o2& EdlZ Wy 4 gy o2& HHY
gtttk 1+ Burns$t mRR7MA R A A QD 2lElA o] &e] AHA 2
of xF=ol dtia vjFgt S AFAA A olE2 H5Ut
Zlgell =&t wal gurt BAS dlTE wdHAR BE ekl
ol A =ojua vk Aolnk. Add 2dA e 71 & EAE Fat

of AdE gde 7idiet Fab ALlEe] Vldsks £ ol dem AlaA
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A7) ojfks golth AdH PdAE Feh stelg BWH Ysh A
ofk Aazhe] AolE AL F/HQ wmHe JgolA BEIE F
BohA e AotHH Y & U, 1999).

Kanste, Kyngis®} Nikkila(2007)& W& # g ioAel 2ol AH
gy o] e 89l T AFAHA dLjeo] o #AEvt HEAEY 23X 5
8l HdAsoh= FAHYA FFE VA= Aew vy, JiE 3=
it FAA AFS v = AoR yEeputon Zopiatis & Constanti
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(2009)= el BEAES ez 3 Aol AdH e
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fx F ARH RAe BAA 27, AT Asel, dedl o el
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A e Aew et
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3-1) Atel AR wae 1 A #AE 744 Aoy
3-2) AAtel 4FA me ARolwa H(+)e] WAE 7HA Aotk
3-3) Abel el 91H pele wad A+ BAZ A Aol
3-4) Aol el914 pelE ARolw A1) WAE 7HA Aotk
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Demerouti 5 (2001) =3 2 HF Q4= HAAEH 423, #3299 4
A

© AT golsh AE guaiA 7}

A
AA7F Jdokar s tH(Hobfoll, 1989; Lee & Ashforth, 1996). Zohar
(1997)2 Q&dds, ddns A, gaete] o] i3k a7F uzgdy
aclolgta 4% vk Atk(o] A&, 2012).
HA=(2012)9] S5 UHEAMY] Ao GFE v A= 2l Hgk A

Aol A4 Ak FA (R, S wer w1/
BA B A FAM ome Puile]l WAHNAL W HAFre] JFL

A=A g e aA s gt
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Al1dAs #3%E 2 229 5S4

BxAbe F3d 158 SR @4 492 o AAsg
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om, AFA Y wjxzet 34+ 20124 10¥ 20958 119 549714 AAH
t}

A 24 A7 2FF Ho 4L SAHEF

+ A7edAME WwgE gud, AR gdd, AFad, drEASH

WMEE 24617 9Jste] & 4380w AEXAZS AA A

g A-8x1(2010), F+H8<(2011), HW71(2012), Fl1n](2012)2] <
TE H}%Qi 24 %= Likert 53 H = o8 =73t

1) 7}8 2"} (charisma)
2 AT A9 FhEl vk YA urt A AHY dHoeE .
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<E4-1> 2EA +A4

SA3WT 235 Z A
R ESE 5 Bass(1985)
AAR A= o Bass&Avolio
HE A
=g 04 (1990,2000)
= 1=
e " A e 4 House&Shamir
Hy=
(1993)
A A A 1A 5 Bass(1985)
CIERY o o= el
az 4 Demeroti et
al.(2001)
T
W Arad AW o|etyzk 4 Cohen &
Wills(1986)
Maslach(1981)
Al Ag, 3 254
A AFTALH | F 4% 2773, A& A
ik £4 o F A F LFAE 3|}
TE, ZAA, 183 H

B AZATE 9ste]l AEAMS olgdgon, AFHAE 20124 10
16070l v, F5 Fol e B

=
A, 7F 71 e Aeso]l AN R

rol

B A= SPSS(Statistical Package For Social Sciences) 18.0 for

Window &7 Z2I9& AbEste] EAZ4 Wi tha 2o



2 A ARE AREE] Ao diolE e efE HAs=dE f8sH

=4, 3" A5 A1 Z(Reliability) A5 A2 =824 (Reliability
Analysis)2 AA|stA T Z24Hls &3 A = (Cronbach's a)9F £ 213 %
ATE ArslA &5 Ao et AF =S A F3F )

Fl

d T A5 220X (Exploratory Factor Analysis:
EFA)& /é”\] st WMaEe] Q9 AA Frol o8] AWtz st B2
AAsY HEE 5EAS 3oy sAld SAHET9 B

A, zt "\ 7o AAAAES ARy Yt AaaA A
(Correlation Analysis)< A A 813t}

2}
ORA, A HEASTES HAAE7] fste tE 3912 (Regression
Analysis)= &al A4 2lEA fdol s w49 2HEaRE
A2 e FEFE FAEAT PR R AL w A o] FH 4]
FE I AT 319 of" g mX=A] HFE7] st 2d3AR
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ABSTRACT

A study on the influence of leadership style (transformational
leadership and transactional leadership) on job burnout

—using manager’s nationality as a moderating variable-

Zhang, HanZi

Major in Human Resource/Organization
Management

Dept. of Business Administration

Graduate School, Hansung University

This study explores the relationship between leadership style and job
burnout, as well as the moderating role of manager’s nationality. Leadership
styles include transformational leadership and transactional leadership, while
job burnout includes emotional exhaustion and cynicism.

In this study, a survey was conducted among 300 Chinese nationals
working in China-based Korean companies. The results of this study show:
1) transformational leadership has significant influence on job burnout; 2)
transactional leadership also has significant influence on job burnout; 3) the
moderating effect of manager’s nationality on the relationship between

leadership style and job burnout is insignificant.

[Keywords] : Leadership, Burnout



BB

BR T8 SRR AR 5 AR H R BB S R BH R
— LAY RS T AH BT (F -

LB NN
e B
AEHMEEER
BRETT

AR 1 SRR RS 12 2 IRIBH %, [FIIRE T SR BORE R [R] ([ B
) A PR AN S 12 2 TR ) G0 i 1 TR, R A 4 B Y R Y
Bz o R pE U, R 2 o i A, Soias,

A 5 5t 3 v B B P ke 1 S rh 30044 v BARE FOE T T 1 R A, B RAEIRS AN
BRI A, APISERRATE + 1) S TUGDE SRR 1 18 ORI SR,
2) X MWUEH N B S A FREENPE, 3) WFM B UE A KB B E
ZIRE A R

[(FR&EF] - SFEFY, BXEES



	제1장 서론
	제1절 문제제기 및 선행연구
	제2절 연구방법 및 구성

	제2장 이론적 배경
	제1절 리더십에 관한 이론적 고찰
	1. 리더십
	1.1 리더십 이론의 이해
	1.2 리더십의 특징 및 기능

	2. 변혁적·거래적 리더십의 이론
	2.1 변혁적 리더십
	2.2 거래적 리더십
	2.3 변혁적 리더십과 거래적 리더십의 차이점


	제2절  직무소진에 관한 이론적 고찰
	1. 직무소진의 정의
	2. 소진의 구성요소
	3. 직무소진의 단계
	4. 직무소진의 척도


	제3장 연구모형 및 가설 설정
	제1절 연구모형의 설계
	제2절 연구가설의 설정

	제4장 연구방법
	제1절 자료 수집방법 및 표본의 특성
	제2절 변수의 조작적 정의 및 측정도구
	1. 변혁적 리더십
	2. 거래적 리더십
	3. 직무소진

	제3절 설문지의 구성
	제4절 자료 분석방법

	제5장 실증 분석결과
	제1절 표본의 일반적 특성
	1. 표본의 인구통계학적 분석

	제2절 측정도구의 타당성 및 신뢰성 분석
	1. 신뢰성 분석
	2. 타당성 분석

	제3절 변수간의 상관관계 분석
	제4절 가설의 검증
	1. 독립변수와 종속변수 관계 검증관계를 가질의 검증
	2. 조절효과 검증
	3. 가설검증 결과 요약


	제6장 결론
	제1절 요약 및 결론
	제2절 연구의 시사점 및 한계점

	【참고문헌】
	【부    록】
	한국어 설문지
	중국어 설문지

	ABSTRACT
	中文摘要


