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o) s A F-Holth, Freudenbergerv UlFH 7141 (alternative health care
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S5 47 AAetaL, daslA WAHSHA et To AAMA, AR F

AAdE #FAst7l el & (burnout)ol#t=  &olE  AREsEATH
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= 9l A 9 JABEA Sl AYAA ekl AAYE v =3
T Hdgolgt 9 th Maslach(1982)= Wil #AAE F2 & =7 +

=4,
Aol A= 74 1z (emotional), H] 2174 3} (depersonalization), AFo}Ad F 7+

A &} (reduced personal accomplishment)®] 342 dAAlolg}l slHom &

oh, %, AF2Ed s faaglel e o= AAA, AAA ud
= 9ulstal, Greer and Wetered(1984) + A& ~Ed 2o tjgh wka-g o
2 dAst=d, F23 FEs oA e FAPAEZ AN &8 24
Foba sk

Pines and Aronson(1988) 7i<Qlel tigh 73t A2 a7 Z7] sty
of WAt SA4, AR, BAA At EHe AL, Kotler(1993)+=
A2 dxE 4, 9 gl Wa&FY, BAA - A4 g5, aAS
FRAoR EohFA XIT A 2e, 43 AN

j= =
ZHAA e Ao, H2, FH, FAA, 2EHA AR

, , 718, A, 3
Aol wuls AAMAH AF YarHow H= Aol Aok
Maslach and Leiter(1997)& Al&Eo] #7] Aale] ®E53 dfof &&=

A Afolo] @& YEUE ARE A, DA, BAI gAY A, F
A F&o FAH (erosion)el gt F st ar, Corey and Corey(2002)
SoA HFEA A% BAE D A FHI] A &FH, vEHQ
g st AAA, AH, BAA T2 A el

M= EXHAD, Lx9or A Juk & A el =

ol

=

N
RN
ol

ol

2

Q2

2]
A HQ YAHE A Eot YA (worker)7F o] FAHA F&dy 1T

= a ZHEH AMqHoz Hojxa YihF9
Al

54‘— /\]xﬂﬂ ;g/ﬂxjh AX A &R
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ox M H o o

r
[.a (

DAEE, (006), TA2ADeIA 2= Held Gzt et AT A eaA 67] LA
b W, , TARAd@ AT, A13A A2E, A A e 88 pp.l~17.
bRl - W, (2006), TAFaTe AFaM a2 2T QA @A o #
AT, TAGEAT, ABA A2F, F37 48], pp.367~388.
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, ARl 27 XV‘]«] B& dfof sk A Atold £3E YEhlE AxR
Maslach&Leiter(1 )

997) A, EQ, AT A9 HA F AzF JEo HA = (erosion) ]2t <]
.
oJm] A2 (meaning burnout)® X7 A (caring burmnout)S.& T-Eako] A
Skovholt(2001) .
Q,]SP
Corey& ARFEO A ATdA A7) dAE P A #dste] 244 vl ¢

Corey(2002) HolAnz waks A AA &
AbE: v 2011 TR FRF ATV AR o= g

2l
oX!
ol | 1>
2
=| &l
fru
o
uj
R
=2
ol
1o,
ot

|
Yk AxA -] j'Jr;ﬁ olgtal ® il 9lt}. Corey and Corey(200 = FAAA
A7t Ao R 0 FAY, vd T/ 58 AgHoR A&et=
Ag 2oz BHsA "rta stk FAYe] &
7V 3 AT ARA R BHSA HAE 1%, 22, 92E AESHA
A Azols AEAVE Agdow AEATdA ZHEHAY Ao A W
A

Holm AAE Wee HolA Ao

a

T TEANE 7 e AH, 24 Ade] dojd F&e] F A&
1=}

B

=
3, 02 A% FAH APOorNE A AN RESH] A U

a
©
o
ot
X
AC)
il
do
N
o
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rlr U
2
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)
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fols
N
2
fr
e
:L
=
N e
[
™
BT
o

)22 @A ® & (phase model)

10)C. Cherniss, (1980b), Staff burnout: Job stress in the human services. California:
Sage Publications, pp.41-60
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12+ Low Low Low
2G| High Low Low
3eHA| Low High Low
447 High High Low
57| Low Low High
67 High Low High
THA Low High High
87| High High High

Z&:  Golembiewski, R.T. and Munzenrider, R.F.(1988). Phases of burnout:

Development in concepts and applications. New York: Praeger, 28.
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A} &:Golembiewski, R.T. and Munzenrider, R.F.(1988). Phases of burnout: Development

in concepts and applications. New York: Praeger, 35.
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A32 A88 A4

1 A8 A A9 9 A

ARSI A Al 1970 ] TR oA 2] 8H(preventive psychology)©] T
FEHHA 2EH 29 AE te] #AE e TH MFEA A4HIA
o 2E 27t AGol WA e JEFgs Fdse HMeEA e84
&4, JiQlel A5, ela AR -A A 84 Fo] TAACR =9
A=, o] 7hedH ARE AEA B4 Fo WeERA A A Ao dE
Talo]l Eolx 7] Al#elt), 53] Lin 5(1979)2 24 d4<9 bgds ~E
el gk Aol vbeF ALS A X[ Qo] =X devH obydl
oqu7h gl E94AE Aol Edsittal FE87174A] stdth o] FRE

o, AF7tA ] A3 A Ao @ AFES A A Aol kA AHA o
A TANA LA, AAZ ATH ALS A AL} Ao Al A ztd
Aol Aol o AFAHQ FEFe vl A dAE Holal 9
o} o] gt AFS]H A ¥(social support) AF-Abel whEl HtsheE N,
Z2h2 o] gl A o] veksit

ALE] A A& Durkheim® A<= A3 #9 £(De la division du
travail social, 1893)olA A|ZH /f@o g I+ AlFEo] Wil e A3
Al HAE Sl A H= AAAJ Y
, dFY gFe Hx 58 2% 19

s ouE AbEA A4S Fe WHa, oled ANoE AYES A

%11, A %(guidance), 3%},

Mul 2ok 224 Ax AR A¥

17)C.D. Fisher, and Gitelson, R. (1983), “A meta—analysis of the correlates of role confit
and role amiguity”, Journal of Applied Psychology, 63(2), pp.320-333.
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of AAHAE FAL AEAE oW AE Fol oy wel AT 5+

AYDE Awsts AR A #Ald de TS AFEA 29 (social
support network)o]2tal Skt ALE A A QAHS FaA ATEH = Aol

A 2719 AFAES AN AW 2H e FAot AT 2

A A mE ol A AHEA AUe] A mRE AP U o

=4 71AE Az sl e o2 A FAl o]l 7]

Z3 ARSI A agk o] 22 il #AES Ade] wg #A= I wgd
ol He A ofA, A9, AR, 54, 45 Aspet AHuls 5 AL
A ZFA el ola] BAH S Zte Aom AoHu wg ol Fof At il

i

=

s
Agozne AFsE A9 AdH FAYE AAZ sl B 3
2ol A wE wA deld £3s A AQ Aeld w3t
Bl Ak 2t mgHIY YL olF AL AFWE B
AQlel A BAE FAAIE GG e vhn FFaYh

A E AR ABA A8 A AL} AztE AR H AR TRE

M 2 1o

o

18)K. Ell, (1984), “Social Networks, Social Support, and Health Status: A Review,
Social Service Review”, 68(1), G. Maddox, & etaleds, L., The Encyclopedia of Aging,
New York: Springer Publishing, pp.133-149.
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4 MAA R AL A A dEeh A 7| AFs] A A9l o]
o $23% Ao 2d2Erl Kesslers(1985)2 7felo] Al A=l A
Abdol ke A Ads WAL A= A Atolddl= ztol7E 9lo
W, Qi A Aol FolXn et IS A Yo AZtsHA &=
BFolle Aol AT AdorwMe 7HA7F glas FEEATE Liem

= =
W gtk A Zbo] whEA] Aajsts g4 A Akl ¢

o, A& %)
al AA=ojoF & da+= gluka &tk Cohen and Hoberman(1983)%=
A3 A Aol FaHH A4S FAHSE Aol vl Festta Axsila,
ALB A Al e] vhabed A& olsfsts Aol Fastthal sl
ARSI A2 G2 SeolA B ou o AFREC fdl AleEHe AdS
A E Adely o] oA oz =EH Ao ofy7] wFe AFAEr}
= MdH, 244 Aoy SR vtttk Aol A7)

A3 A 2] (social support)S LHFAH o g2 selo] tiAddA F 7F=
T, AR oI, 7B AN ERSEH ATEHe= oY FEHe =44,
Ao omz dg o] & girh ARS|A AP Rl Jd, A GAMS
ok A}34] FoE st JHRdel E& F A= Ao, & JHde] 1
7b b gRIBAIR R4S
House(1981)= AA A #A, F23k 9%, 4o sk AW @ Hrp Fo
Aoty ol e ETet= AbgdRe] A
Hoberman(1983)2 AFs] A A L& 79 7he] Fa =g o= A gRlof dgh

4
N4, 4R AY A B ol AAHA AAL oJugrin kg

19)K. Hellen, and Swindle, R.W., (1983), “Social Networks, Perceived Social Support
and Coping with Stress, In Felner”, R.D, Jason,L.A., Morisugu, and Farber, S.S.(ed.),
Preventive Psychology: Theory, Research and Practice, N.Y.: Pergamon Press,
pp.467-505.
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Caplan(1974)

Pinneau(1975) 9 &o14
A W AH AT, AAH Ad AF, P @ A=
Caplan, Killilea(1976) WA Te B3 Qoo Ae =ElS ZAAIE A Aol

Cobh(1976)

Kaplan, Cassel &
Gore(1977)

Walker, MacBride, & | 7 olgsle] & & Ak

Vachon(1077) 1 BAEH = 9
E4 Alete] #et AR AF = 2 - A od Al &
A A2 5 93 2AARAY FF =7 dx 9 29
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s, BAH AL dadie 598 F 7
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ARQ e QRSP EAGE 2EUD~YT Kahn et al(1964)°]
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A 27 2-1 0.286 0.868
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s <E 5-4>% AHg A Aol dig 16709 £l tiste] 2.9l
He AN Aveld. o|2A nzel wel 27) adow AAFY ¥
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S outgor a9l ¥e Fosdth o279 2l HAl el + 0.40
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FTEAY 4-13 0.282 0.719
R4 4-10 0.293 0.663
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ABSTRACT

A study of job demands and emotional well-being and

social support to job burnout

-Focus on the civil service of China’s Shandong Province-

Ren, Cheng cheng

Major in Business Management

Dept. of Business Administration

Graduate School of Business Administration

Hansung University

This study describes occupational needs and the relationship between
job burnout and superior support and colleague support in occupational
demand and burnout among regulating effect is described. Occupational
requirements include role ambiguity, role conflict and role overload.
Occupational Burnout include emotional depletion, cynical. There are
adjustment factors superior support and colleague support. This study
through the Shandong province of China’s public service career survey
of 161 people, including professional demands in the workplace,
Burnout, superior support and colleague support. Results of this study
are as follows: 1) role had load on emotional depletion has is important
of effect 2) role fuzzy sexual on sexy depletion has is important of

effect 3) role imbroglio on emotional depletion has is important of
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effect 4) role had load on cynical has is important of effect 5) role
fuzzy sexual on cynical has is important of effect 6) role imbroglio on
cynical has is important of effect 7) boss support has a significant
impact on emotional depletion role 8) superior support is very important
to cynical effect 9) colleagues support is very important to cynical

effect.

[Key Words] occupational requirements, career Burnout, supervisor

support, staff support.
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