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T () H| & (%)
AL 7AE ° 203 63.8
. oly Q. 115 36.2
Al 318 100.0

I FFE A AMEAE Y wE AWA B4 A A

@] el stalnt.
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ohe-3t
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=

N
=

A~
T
R A3k g [E 449 2o,

F2vrE A P ARE =8 ~Eolyl 78W(38.4%)0.% 714 &
gkow, el 599 (29.1%), ¥F-3/°F=o] 3098 (14.8%), &30l
159 (7.4%), Mt/ HAHo] 138(6.4%), 7IEL7F 8H(3.9%) =o= 1}
Ebstrh. Y F52 2A4/370] 80 (39.4%) 0% TP w2 HES B
Rom, FAFo] 449(21.7%), oNAx/BE0] 309 (14.8%), =7 /EH7}
289(13.8%), vk==/Mo] 179 (8.4) =22 Ebutt}

I EAe o V|25 A FHo] 75H(37.0%) 0= 7 =
S HES YERAL dow. TV/QIEIYe] 557 (27.0%), W& Ab&o] 34
H(16.7%), Bl A7 2194 (10.3%), AE EA7F 169(8.0%), 7€
7} 29(1.0%) 22 Yelya vt IAHrE A Y ARE 7)7Re 1~37
do] 5978(29.1%) 22 71 = et oy, 3~6714do] 4878(23.6%),
39 o]4e]l 397 (19.2%), 1~3Wo] 307 (14.8%), 6~127§4d°] 279
(13.3%)2.= W28k vl &= 27 Yehar gt

mpA o FavgE Al AAHE B dEdAe= A AHETE
7598 (37.0%) %2 7HE EA vEtwem, oldatr] % &ol7t 651
(32.0%), AH&H A drgo] 339 (16.3%) .2 e} o] A & H]&

o] MAAE BE FHoA 85.3% 5 A st oz EA =L

I

c

_37_



T % () 1) & (%)
s} /A A 13 6.4
Mz 59 29.1
— =g ~Eo 78 38.4
) -3}/ oF = 30 14.8
53 15 7.4
7)€} 8 3.9
a4 44 21.7
271/EY 28 13.8
o zw E’E/EL%‘_ 80 39.4
of| Al 2~/W = 30 14.8
ofo]lz ¥ 4 1.9
v~ 3/9 17 8.4
el A 21 10.3
AQ FH 75 37.0
i) %) ME AHE 34 16.7
TV/I8 4 55 27.0
AR FEA 16 8.0
71 e} 2 1.0
1~3714 59 29.1
3~671€ 48 23.6
A& 7)1 7F 6~12714 27 13.3
1~34 30 14.8
3d ol 39 19.2
AREH A A 33 16.3
ol3l 4% & 65 32.0
o] 72 s 6 2.9
S T A g 15 7.4
gko] 133} 6 2.9
VA A8} 75 37.0
7)€} 3 1.5
Al 203 100.0
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=

WA, duk 3gEy mavrEde] £ oo i3 $How FA
] =& A 27t 56H(48.7%) 0.7 7P Egtow, # w=

Tt 347 (29.6%), FwWqrElFol €5d FS A Zurb 21
(18.3%), 4wt 3ol 5 2 27t 49(3.4%), 4yt sdFo] 4%
3 £& A 2ot 0%(0.0%) o2 e

FA2vrEl Aol £E A L olFEE ¥F EfEo] /jHE A Lo}
A7) 34Y8(44.2%) 0.2 71 2 HES HY oW I} FHE55a
Hol A A FolMrt 189 (23.4%), FE°] /MAE R Zolxrt 119
(14.3%), FF Eo] Fold 3 Zolx7t 10%M(12.9%), 7IEt7t 44
(5.2%) w0 =2 EFRtTH

g5 FxvFHAs Tl Al dg SEe d7F 789 (67.8%),
oly e 7t 379 (32.2%) 2.2 YElRth IAWFEA S FulstE s ol F =
=I5 aRs dAdsE A Zobx7E 35 (44.9%), E%5° 5 A
2ol 7t 289 (35.9%), M= AlFo Wk &7]4lo] 11%H(14.1%
3 BEd A oMt 49(5.1%), 71EF 09(0.0%) =Oo2 e
=

FAWFEHAS TYE 7 Ade FEAEZEE AHYO] 469 (40.0%),
= 2Eo7} 399 (33.9%), ¥F-/3Fae]d/oFxo] 108(8.7%), &
23/TVeF Wshd/HMdo] 2+2t 778(6.1%), 71EF7F 68(5.2%) £l =

o

-uo

54% SEAZE AEsts o) f2E= 7t Lol A7t 63 (54.8%)
o = olmAI7} 20 (17.4%), F

£
g2l
)
0
o
i N

& Had 4 gle AdEe Fol A7F 187 (15.7%), 718t} 87

(7.0%), vl o] tpFalr7t 69 (5.2%) .2 YEF}a itk



mpA o 7 FavgE Al AHHE B A= A AHETE
338 (28.7%) & 7 =4 vEwten, Ftuie] Heldo] 3078 (26.1%),
olaf7} % &7} 239 (20.0%), 71EFS} A& Al Aol Z4z 119
(9.6%), °& AF a7t 498(3.5%), o] 1537t 33 (
A = Sl

Ti HE(g) | ¥5(%)
IAxvFE]Ao] €53 £S5 A 24 21 18.3
FAHSHFE]AHo Z:% 7 7F )
A R S-S I e
&4 Al Adut sgEe =& A 2 s 3.4
Ak FgFEe] 953 £S A 2o 0 0.0
Al 115 100.0
| B7} E58ka wheo] A A ol 18 23.4
e g5 Fo] grolzd A Folx 10 12.9
iiulvﬁféol ﬁiﬁi—TEE %210121 7154155&4 Z;LJW 34 44.2
e FEo] MAa A ol 11 14.3
7| e} 4 5.2
Al 77 100.0
BF il A2 e oA 1| £
Al 115 100.0
oo B AEY A obA 4 6.8
» asol 7 A oA 28 39.0
AT L ae ang daez A el | 55 | 339
M2 AF gisk 714 11 16.9
7] et 0 0.0
Al 78 100.0
w5} /i Al 7 6.1
AEU 46 40.0
. g 2 (Zyrdy, gt ) 39 33.9
G 33/ 3 2] Aot 10 5.7
E&23/TV 7 6.1
7] et 6 5.2
Al 115 100.0
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EEENEL 63 54.8
I & Al AEe] Fo] HlojA 18 15.7
A elo] AF7E FE olnA 20 17.4
T-u S Ee] thkalA 6 5.2

71 e} 8 7.0

A 115 100.0

AHER AT 11 9.6

olaf & &of 23 20.0

o] FA e A 4 3.5

R Tujel Al 30 26.1
o] 53} 3 2.6

A A3t 33 28.7

7] e} 11 9.6

A 115 100.0
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Azd 5= BYy L AAE P43

A

B (validity) & AFAE A7 BAel R 28 2AE AAAS
W, 7 ARART dvht ARl ZARAENE BEsHE AFo|

o), ¥ Aol AHgste S wT] od Bgae 431 A5t

A g REA S AAEGY. §AA gQlEA WhHo A
(principal component analysis)< AA|SFR o™, 27} 3 W]
(varimax) %25 AR&Ste] QRIs|dS AAsAtt. 8919 = ofolal

Zk(eigen value)o] 1 o]4F¢l @¢lwt Helalqith,

QRS 2 Wt a9l Y AueAe] ARE Uede ke
24 0.4 oldE VIR Astom FEd adEe o8 AHEHE HE
Ql F& (communality)< 0.4 °]slol® Q1A olA ALst= Ho] £
T}59),

KMO(Kaiser—Meyer—Olkin) & ®HTE 7H] AA#AA7F & W
ofs] zF diH= BEE Uedls o= o] glo] wtow gRliEAS
g Wse Aol AgtstAl Btk ¢vlolth. Bartlette] 784 #HA
A By Ajtd ARE FASER HotstA "

N2 (reliability) 2 727k A5 Al EH%H AAIGE AR FAL
tiete] 7 2AME WHESIGlES W, 2 AUt A 549 Aol dAE
AE Yetd= HEolreo), & Ao =

1

S

;
ko

>

SA ey 3S 4
98] A ErE L3 (Cronbach’s Alpha) AFE AFE3dte] Wz L34
glolshi= AE = FA41S AASHSY 2E s EAS S5 7—} 8]lef 2l

[-411
a2
lo
fru
H
HU
=
o
i
%
®
-
o
=
o
o)
(@]
’.:Y‘
wm

%
=2
Alpha) 715
<l

=

oA

=7t Q& oz gehg) 2 Oﬂ?oﬂﬁb =4
KR

ko

58) w74 = g A= =52 EARA 0 SPSS & AMOS 21, dHdlolzldn)
59) $A]F(2015) =& HR3dk SPSS/AMOS EAEA . 214714}

60) =741(2014) AR &1 A= =5 EAEA 1 SPSS & AMOS 21. 3Hlo}7ldn]
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2) FZv{rE] Aol

S SAYE oA 9
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[$)
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S|
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St= WA YEh &
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°] 0.4 ©]
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& thehl
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S2vTrE e g

ARl mE FxvgrElddd tEk A4 =e] Hatel s
A YA (one—way ANOVA) Ao, 4] A3}, Ao w
gk A=l Hd 3P Hf o
(F=7.879, p<.00D)° A SAHCZ FostAl Hetstont AR Adl= &
AX Sz fFoletA LEA] oAl e He It Folg AolE &
A3t7] 8kl AFFHAQ Scheffe #45 AAIS A¥, 200 Jo3 30
o A kel fFoldk Zfolrt gl ALR yErkter, 30m7h 71

o}ro
& Sk

wo

3L

& o= N M SD F Scheffe
20t)? 126 3.79 77
30ThP 78 3.85 63

o] m] %] 7.879" a<b
40t)¢ 49 3.73 63
50th¢ 65 3.34 60
20t)? 126 3.49 67
30ThP 78 3.71 73

RS 2.195 -
40t¢ 49 3.61 61
50th¢ 65 3.46 .63

#:p<.05, =+ p<.01,

EEE N

p<.001
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(X 4-12]& € A5d & ZavaE o

sk
= BA% dYEAEM (one—way ANOVA) ZAx}o|t},

1
2
=
gl
ST
[
A,
B
o
i)
=2
=
ot
‘O,
>,
1l
1o
N,
q
N
o,
4
1o
PO
o,
rlr
o
=)
N

EAFo R fostA yEA] gkt ol xe] Hyk 3t
slolsly] 9l8le] A}EH A Scheffe B4 AA3 A3} 300~400% ¢
Ak 4009F 9 o] Het 7hel {253 zo)7) A= AR YElon,

300~400%F 9 Aol 7MF =& HAAE YR Ut}

[ 4-12] 4 250 wh2 savrE] el tig A= G ato]

T 4 A5 N M SD F Scheffe
1007 Mgk | 54 3.73 .68
100~2005F | 62 3.78 .81

olml#] | 200~300%F | 105 3.78 .63 3.355° d>e
300~400%H | 58 3.84 58
400%F o] ¢ | 39 3.34 .81
100%F vlgke | 54 3.42 .69
100~2005F | 62 3.50 .61

AFHA | 200~300%F | 105 3.63 .66 3.018° -
300~400%H | 58 3.75 .66
400%F o]de | 39 3.36 72

#*p<.05, =xI p<.01, *xx: p<.001
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4.696, p<.01)olA FAAHo=



o5 N M SD F Scheffe
20t)? 126 3.90 72
30tHP 78 3.90 .69
544 —
40t)° 49 3.78 .69
50th¢ 65 3.96 .87
A=t 57 4.12 .87
AR =D 56 3.96 76
4.696* a>b
o] =¢ 154 3.88 .65
o - =4 51 3.60 75
1009k mk | 54 3.90 74
WL | 100~200% | 62 3.96 81
200~300%F | 105 3.83 71 A57 -
300~400%H | 58 3.96 .69
4007t o] e 39 3.84 81
g} A2 43 3.89 77
AFS-2)P 73 3.96 68
AEAC 67 3.91 72
.392 —
B du] =4 | 66 3.87 78
2o e 27 3.73 71
FRt 42 3.88 .83

¥ p<.05, *x: p<.01, =#x: p<.001
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=
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ABSTRACT

Study on the Usage State, Recognition, and
Satisfaction of Cosmeceutical in the Pandemic Age

Kim, Ga—won

Major in Beauty Esthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

As people regularly wear a mask due to the COVID—19 virus,
they are increasingly complaining about skin trouble. Not like before,
more sensitive skin and acne have become the most common skin
diseases, and since the age of COVID—19, more people have been
searching for cosmeceutical not stimulating their skin. Cosmeceutical,
as the concept of cosmetics added with treatment, is being
popularized with expansion of distribution channels.

In this sense, the purpose of this study is to investigate skin change
and general skin trouble occurring by mask wearing due to the
COVID—19 pandemic worldwide, and then learn consumer recognition
and satisfaction of cosmeceutical.

This study conducted and online survey using 330 questionnaires
targeting male and female respondents and finally used 318 as the
analysis data. The collected data was analyzed using SPSS version 28.0
for frequency analysis, factor analysis, reliability analysis, and regression
analysis.
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The study results are as below.

First, it was confirmed that, depening on the demographic
characteristics, there is a gap in perceiving skin change before and after
wearing a mask. The study results indicate that there are significant
differences in skin type, skin moisture state, exfoliated skin state, skin
trouble state, and skin acne before and after wearing a mask.

Second, it was found that, depending on the demographic
characteristics, there is a gap in percelving recognition of cosmeceutical
before and after wearing a mask. The study results indicate that there are
significant differences in perceiving the image of cosmeceutical depending
on age, academic background, and monthly income, and there are also
significant differences in perceiving the reality of components among
groups with different academic backgrounds.

Third, depending on the demographic characteristics, it was
investigated that there is a gap in perceiving satisfaction of cosmeceutical,
and there are significant differences in satisfaction among groups with
different academic backgrounds.

Fourth, among groups of the reality of components of cosmeceutical
and those of the image of cosmeceutical, the study results imply that the
latter shows significant differences in satisfaction.

In general, this study has a meaning in that it grasps skin change
before and after using a mask in the age of pandemic providing the
foundation of studying the usage state and satisfaction of cosmeceutical.
The study results are anticipated to be used not only for grasping the
trend of using cosmetics by people with skin trouble including acne and
sensitive skin caused by the COVID—19 pandemic but also for utilizing
product strategy and marketing in the cosmeceutical market, providing
baseline data for the future research.

[Keyword] COVID—19, Pandemic, Cosmeceutical, Usage state,

Recognition, Satisfaction
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