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Az T o] FIE olE 4 S AHolth olF M A4 2HAY
A= AAsel YT 4 = FHAHEE vpddjof & Zolth. & A=A
ASS e A Ee Az frde=s d4E 5 JEsE ws &7
4 ST AAe] Fido] B2oT AoltH(HAP=, 2009).

AEMNEe AN g} ] (career development & management), 724

3} 7 (career planning & development), 78 27N A T (career development

program) o= TSHA E21 oA, 2012).
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Agolehs FHOR A A2 F /195l Wilo] FHHL Ui E =
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Qe BN ARE BY GUldn F4719 BF AUPHe] 1Y Fad
Hgadlos Aol glol A MLALY Fade e JekAf,
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Al 2% olEH =7

A1d AReF
L ARe7ol Adet 2

2128 F(Job demand)st AFE Fdst= FAAUAA AEHHSA |44 =
2 AAR 88 g9st= AN =

(Bakker et al., 2004). &, AFa7+= 544
AA, AAE kgt BE-E ou|siy, o] EH

i
>
4o
]

o,
o
T

5 919t AHA Hk(time pressure), 12|11 A A5 5 SHE AA
ol & 4 o AReAe AU gRad, Al o SAlIsH] ofF
v IS HIFHE, v ARl AdaAE, A dFeA el Hes
A x4, 9245 £EHL, J¥RSA 5 OdT fdeR AEEHY

(Demerouti, Bakker, Nachreiner & Schaufeli, 2001; Lee & Ashforth,
1996), B2 QJUAAH|AFORS ATEL JAFAMH|ARORY] A REAS 25}
of SAAQl SHEG AU U BH= AFato]| FESisttt
(Brotheridge & Lee, 2002; Schaufeli & Bakker, 2004; ©]&, 2008).

Cordes & Dougherty(1993)&= A%lo] 7iQ1A AEFHAY(stressor) ¥ 2] 5

2 2ZAH AEHAYO EJHoA 7|Q1gtiy sF¥T, Maslach &
Schaufeli(1993)= 4:319] Qe AFdd Qo =S TN ALyHst,
4T, R, A7l dit 7, = 2 Ao Ateld A, 1A
ol A, A9, 71 AA 5 5991, Schwab & Iwanicki(1982)+

%Oﬂ/ﬂ b = T i S i
sl S Ao|th(Fisher & Gitelson, 1983).
g3ate] ot A= 8 A 2]

S [e]
?—:}Z:'_]-%t‘ 7H

ro

Ao % AHE}(RMZO House & Lirtzman, 1970). =,
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Aol A=A A9 Zidier 1 AlEe] TdieEe] M=z ol B¢, &
s L.
M g

By e ZIH7E FAOl QoA eEse A5 A Z ol WA He
Zlo]t}(Singh, Goolsby & Rhoads, 1994). E=+= Maslach & Jackson(1981)
< ZEASC| ot AR o]FoiR= AB|A AlFARet A4S
FoPEFS 2L dActe 8% 8o Tl a5 AEAt
Y o5 (intrasender role conflict : FHAGEA7E TG a o7 ek
= 7IHE 87 o yehd), -9 a5 (person-role conflict @ ¢S

sles Abe] S 1 49e SReht ARe AHI Ade] Bed

vehd off vebd) 9 9 7t Z-5(interrole conflict @ gF ko] gt g

Argtel BrE ool tigh 8 AR Hed o HAh) For FRETH(e

Z8 & d5h7], 1988).

AR T (Role ambiguity)> “HFHH PFo|A AZEE P E=
7PsAdol Ao'2 Ao HEtHRizzo, House & Lirtzman, 1970). =, A4
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St B5HRole overload)= E4 ARE 435t QlojA Q1 EHE e
o] dg oJu|gttH(Caplan & Jones, 1975). &, ‘AFHo]

BHioIAY AMERIE ol AFsH o] JFEFolet =7le BY
£ oulshe, ozt RSt eFo] as AFAaS A5 2
7Fsidol =2 Aoz ursAal Qlth(Edwards, et al., 2002; HMdd, 2006).
Lee & Ashforth(1996)= 7]&9] R4 APHLsE0] HAE Fo)
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2R (bumounolet WS P2 cheket Bopol FAleh ALRAAE] A

A AN ydE AFs] o 1970Wd 29 wze] HAm ejxjel

Freudenberger7} #& Z<tsl] A Zof|A Fitch(Freudenberger, 1974).

D 208 “ouA, @ EE Ao FEe ol dig A, AL
|

A HE™HA, Oxford English Dictionary(2010)f
Aol 24 (burnout)> “AA Ee= FAZA EX FEHE onlstH 53], 47
LEH AR Qlote] EAH. ¢, FETolFA HolHal Ut

Psychology Dictionary(2010)A4 A%-2 “wt

o_>|:

A A AEY A HAo|

w2z o Qo] wEAos s Az Ay WS AstEE Aol
AR AR W] Fh, O] BUE, vig AH AYE BAF T o
Ack

A Aolg S &, 22 o] A 4

o AA, AAA ol AA Fol wTH:
a

Ed20] Avtebs ojnlst Eitslo] Fo=3 YA, 2010).
2 ol Auol g Aol wggag o, 2 f}%iﬂrﬂ

lo
i
)
=
0%
ol
el

2 Z) A2 Aui, 23,
T3 45, A9E &4 9 HY ER =2 AL ARTS 2 R 5
3 AEE AHotAlZ ot ofygt YRAEHAE Eole IS x5
HoR AXSAAS 27EA, o 9 ol dheh 2&%H XA|= e Fast
Al thEojof grr(e]23s}, 1987 ; oA, 2010 ;: ¥A4%E, 2012)

AEALE def eI o] 2 FHbef] gl AREAA AREY



A7F AAE AEH A 9o =EEoR ) AA He FAAQd A
Ad7E 9ulel gith(Maslach & Schaufeli, 1993). shx|gt o] AFZA}
=°l o5k, ol AFa 42 A= ez ste ditHE 4
oA Hut ofyel, HH'e} AEE FE Fgcte 79 Re AFH 274
g FEE &+ Ave Ae EF3 Avh(Demerouti et al,

2001; B4, 2006).

Arage AWHOR AARLelH Bt 92 AEHY Aot 5L 2
2 AT A AT 4% 2Eday 282 2dE 5 A4, 444
o TR RAH RS Zeie Aoz Fdud Yok E ATLAL
AQEY olx B TeheY Frieh Y] Ak, ARUE B 212
Aot 52 Fotel TRl WS FHH TS v 5 ckn ¥

o~}

e

7tE]o] gktt(Maslach et al.,, 2001 ; Wright & Bonett, 1997). § Uo7}
B A2 2d, o] ARAZE IAS At AHC=RE g 5=
AHEER fJA 4 27t S But oty Ao ZEAdg . Azl
BAA JFg vd £ Aok 3531 Ak(Cordes & Dougherty, 1993;
Westman et al., 2001). £319] A1 AFFETS] HEFA 4, 452 =
7 Aol FH wilo] P AdEs Yy ARTEy

1

AFZRE Fo7le] a3 oulE Zohgr1E 7|dste A

Hir
rlo
Blis
N
H
N
4
il
N
i
A
N
N,
S
)
>
O
o, M
)
filo

= AEStARE T150] A
ottt =2 o 1159 dFe Foue Ao] Hu EAHS st
Tgolv s L7)x] ZEoto] A= ARoA AZEL A St
(Pines & Keinan, 2005 ; 2472, 2012 AA-&).

StH 1980 ©]%& Maslach®t 19 58 AFAE=Maslach & Jackson,
1981)0] AFAads SAste FAAQ] SAETE JNEe o, 17 AR
A8 g dish B2 =27k o] tth

Azl ek 27|AFE0lAE 1 SHRAE AANF (A4 23, &
I Z(emotional exhaustion)] , ZFolEH [cynicism(AYAE/YAF2]) o

disengagement(@ZHE| ] H2]A o]F) or depersonalization(& <1A3%h] ,

oX,

—
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(lack of efficacy or reduced personal accomplishment(ZFotdF 7+
s, HAA AT FA)) o Al Fder REFotittMaslach, 1982). =
TAYo] AFE QIsto] AAHA 7]&o] w3l A, 544 A, 1ol F

i%@, iQletA 7jm&3 5 AAA -4

. 5 A SAFEsHAY A Fastaal 4S5k
71 Soltt(Jackson, Schwab & Schuler, 1986). o]&= 2% At
A7) AT A A QA TFEILKEA & FAE], 2002) F
of olget AEiZt AKEHW FHPGo] Foiste] A Aol Eole

(Cordes & Dougherty, 1993).

194 2ws =

rl

2
TAE Zt1 Q= AL O]'L]‘jr. Maslach & Jackson(1981)] <JstH Zbzt
ARl Jide g, oF Q1] AFAX ALE mefelr]
HQIAS) ld AHA Aok Al 7HA9 Hds
Qotrfal & 4 Qi
2 A2 (1) 71E9 A7 et FASH, 54
A, AXH AW AHE oot ‘1747 (exhaustion)@h (2) deof thall 824

E
o3 WaHY HEE 2= AL oust: “UzREe] ed o]F (disen-
“Z]
4=
1

_O'L
do
ko
D
|
Mo
>

do

ol

o

rlr

o

o

)
Ir o U
ol

R

o] &
ES

ol
el
R}

d

o,

S,
r

2
lo
huor
)

=]
T

-
gagement) & F AHEWE A 247 (core dimensions of

Z
it
8o

o
ol
ok

burnout) 2.2 7Sty = AHGreen, Walkey & Taylor,
1991; Bakker et al., 2004; Demerouti et al., 2001). A2Z9] =42 5|4
T 5 Yot 28& = SA L7 OLBI(Oldenburg Burnout Inventory)
7} fEEl 9 cHDemerouti et al., 2001). OLBI HA&Z: A2y ZRH|THo]
(disengagement from work)2 ©o]Fo]zl 2991 RS g3ttt AH|A/WS
wore]l  FARRES didewR  AEEHSIHTE ol AHRIE A
MBI(Maslach Burnout Inventory)®t= €], OLBIx= *S5HE ZE 2
oz AEATEER] 5, 2010,
Ag7HA] o] Fof7l oj7] AFAF-Sol WEd, ol AFAT] F 5ot
HUZbo| ke Zuj= IAZE EAloh= Aoz YAty WA dF Ag-so 9
Shd, AFAazlel & AHAtd JheH|, "adTo] =i < =

_—



AlA7]1= g QRlQl Ao g AR 7|k ¥ch(Bakker et al,, 2004; Cordes
et al., 1997). =, 414, ZAH 14 A= Ao dof et P42l €

Aoleh. SHA He] o2ojzl ol

TE=2 AF4a7 Mde F shel AeEe] A4 Az 535AQ AdA 73
= 752 7 Ate Ade HAFIA . =, Demerouti 5(2001)2] 1+
Oad AFQ4E= AFEEAe] 44 g=z2ga A4 a3 HE S

Ao rM F2 AFAZC] “ud” AW APE= W, SiY A5
e SAYe 2] FAY &2 AT A FRERE
AHe]A 2YE B2 Eote 5 AEe AFAYU(ob resources)S EHESHA]
Fohe A2 ARae] HYyd ogd” Ao f 2 & vAe Ao=

= ’
ARREHO YA og'e Wiz st 2AATRFOIY dAFT BF
5 F2 AUAQ Aol oige] 4iel ARWEE WAL & dgol W

A erch(Bakker et al.,, 2004 ; Schaufeli & Bakker, 2004).
P AaZe] ymz] & 42| shelase] disiAk ZEzZe] URIHSE Ee
287t Sag APt dFsEel dnh ARST-AAdRFPE(Job
Demands—Resources Model) @] AAAE2 AZQ] UJAHFTEA AR QT
ghootyzt AR ae] B JIFS A2AE 4 e A(resources)
A& mZi= Shef ZRQ1e] A

=
44 AVE mAAT AL SE5H FEEHE Aol 4SSt
&

il

ol

I
et =

oy ofl HE

¢

¥ )
bl R

o |
Nl o
=2

o H&sH & 4 dth= AolthDemerouti et al., 2001). Zo]
qol 2+ HZ(Conservation of Resources : COR) B9 5
Tz 4yt AHS0] BAE B2 ApAsHA AEstal gl o] o

A7l A & A7) sl AHd(E, A4, Blel A4,

Aotz 471457 5ol Bagd Aol 2ol EARAG Aol 8F

NN
3=
=)
J
ol
lo

(o]
D

>,
rlo
oN
e
S
rlo

o Alufsld 47lo] ZHjETtE AoltHHobfoll, 2002).
o5 7S EYz W 479 T A9 94S §UNE AU
T Mz Egdolats UL o 4 . o] el AR47 F AAnzel
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SAQRNES F=2 AEe AFQ7o Y8y o] gwon 2 FojEtol
ZAQRES F2 ARAY 8057 ¥Ho] Wrk(Bakker et al, 2004;

Schaufeli & Bakker, 2004).

Xanthopoulou et al.(2007a,b)> ZF¥S 272+ [ZH&(autonomy), AF2]A
]9 (social support), AL 2] (supervisory coaching), Aot (opportunities
for professional development, performance feedback)) ¥ 7§14 = (A
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Broeck, 2008) 71 o]f= AAIZAL ARt Aol AN R0l
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o] 7171 ARtk ar B gt vh qlek ¥HAF1(2006)9] A= A=4 A44
< 72 AZI&Ee]l & AFESE, AFAK| disf ARFA7E 7HA=
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AR JR1e] EAo it AES ATEW 7] ZAALL A7) &
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1 A55A0] 4o

A2 (Job controDe PFE FWsheE Qo] oAt ARl Ay Aw
24 AQle] Aol we HRE oup} AgHow AYSL EAT 4 9l
LAE ojnjshs oibAde) A EEth ol B3 do| Aol
¥, 24 52 T ARddAt o %9
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bt ggzow 53, A 2
2

] AEE Z%FM gon] R 741101‘% g
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A2 BAGEe] Ee A9 1A e Uuth AEds A o5 o
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A ol o A2 R i AREE 7He #Rlen, Bond%t
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e WRE MEANE B 4 98 ALTIE, 2012
21q) Wby} PR 2AASE 72 AREAG ARALe] o] mobH

Tt(Brown, Ganesan & Challagalla, 2001; Kahn et al., 2006; Witt
Andrews & Carlson, 2004; Ladebo & Awotunde, 2007). 2R a5} FA|
ko] AeAg mite] diste] A4AES ot AME HolFR] Fshal ¢l
TH(Van Der Doef & Maes, 1999; Beehr, Glsaer, Canali & Wallwey,
2001, Totterdell, Wood, & Wall, 2006). 71 o|fE AHEH V== A
L jod EAS zAWSE 186k &tk Zlolt}. Parkes(1991)% %
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A 43 ARaT-2Y 2Y
L A5a7-7e 2y

Karasek(1979)2] ZFQF-FA| 2 (Job Demand-Control Model: JD-C)
< AFay AE g2 A4S d4E9 oA 7vke AlFstAn (g,
2012, 2006 ; ¥ - A5 - ARE, 2005, van der Doef & Maes,
1999). o] By AFaFe} ARFA7L ARG 7P o)A
e ARailes gt mefeitt. ARa47F HagrE 4
37 Y, ARFA9 o] BE4s ARAazlo] g WAs)A, AFa
T o] AN AFEA o]l W2 I ZA R (High Strain Job)of| A

2 gYRtE ARade] b A Uehdths AolthEAS, FEE,

4R 4710] o

" 2-1D AFe4-F4 29

4ray
S22 (Low) AF8 =2(High) AF8+
w2 (Low) S5 AR -7 AR
AmE 2| LA (Passive Job) (High Strain Job)
A7 D potian | A% A 434 4%
2| E5 A (Low Strain Job) (Active Job)

AraTi Hd ARgggld A%4 SA4, AUA LS 27T
24, AAE 2ol H2et 2o A, dea se st AN A
z

E 1
REQS ofusthuEgel - 4G - AH G, 2005). g W



Karasek, 1985). AR2EA= HHHHE 4&7“44 A4 A Eaojz)7)x
stedl, ARHGATE A4l ARSFS Aoyt AAR FAVESEIEe] A
e ouetEtdd - A5 - A

1999; Karasek, 1979). #AHo2E RPN EQT 7|&S AHE
St Ao oigh whg & £ e 5L ouiske JEAHT JRg ol
T AEAS T 5 e A4S uiste AtEAAEoR RS

Qlth(van der Doef & Maes, 1999; Melamed, Kushnir & Meir, 1991).

N

o] BEAol I ARE Pste 9T FAL= A2 wheol mAes 9
S BE g2 AFAFEY olE4 VM2 27|l Karasek(1979)9] 2
FRA-FARGC] FE oIFAH. SHAR ol BP9 e FHE F
A Aeteont @4st At Holrh. dE =49 AFede T
dohe F 7HA AAARS] AFaTet AFSAlel e HE AFeT-F
AR ol22 dFFH, AF-7Hds, AN gddFxs 22 A5e
7o §#A4A FIol Aotasd, A, FRAFE 22 MUY AFEAE

(Ganster, 1989).
ABQF-TALRYS AFHo=z HAFstr] QI dFEe] Y=

Aot AFSAE AFagde] niA|
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™,
I,
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f
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A
FTF
4
|
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o i
i
fol
i)
rr
ne
r ol
i
L
o
o|N
i
)

AckEAl, 2006 5 B - AFA - AWE, 2005 ; van der Doef &
Maes, 1999, de Lange et al.,, 2003 ; Fox et al., 1993, Melamed, Kushnir
& Meir, 1991, Karasek, 1979). A2 Qo} A=A O] FG7Hmain effects)
=2 A2 LFHAAT o]59 H AT (moderation effect)= 18] A
A dFE 2] E5FTt. van der Doef & Maes(1999)= 1 o] 204 <t
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- AFE - AUEQ2005)2 AFaTIE AFage] nAe dFel Ao AT
A9 ofwet 2EaE TS AT #2000 Ax7I AR
w2 4978 e o AFolA ARaAet ARale] A 2zt

(B3, 2006).

AR, AFaA-FARG HHH F2 A5 R S-S YeolA 5
+ Zlojth,

=4, A7GEdare] A4 (personality) o]y 791 Hindividual difference) <
5= 1gste Aotk

A, 274 -SARES FEAAA AFa-ALHE Y (Job Demand-
Resource Mode) o2 FHILslal Qitt. AR QAR e 2R Qo) A
a2 Ao AE AT 5 e HFE, 7|E9 AFEA o] AR}

ARG 4] AR ael]

A|o] ZFm=(ob context
ARadel AR @ddE=Re AREA, AFRAEd, AR
(participation in decision making), 7] TFFA(skill variety), 9 W=}
(role clarity), Jytoj=dl 52 5 4 ok diJ¥AIY A7 92
ALRlA 2|de s 2HEE QAR ALEVE - A - ARE, 2005), =
o] 21, dH¥A e © E7|(team climate), A& ¥ SHAH(IH3], 2011)
= & 7 ok 2AH Ade AFAY 8ddEEE
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= =
713)(career opportunities), 1-& °FHA(ob security), A4 AZ(AFA -
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daFrE(salary), 23
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AW, 200600 5= & 4 AHGHIL - FFH, 2012 ;0 HAEA - A
2006 ; Bakker et al., 2004).

Demerouti ¥ 19 HF25(2001)2 ot AAdso HE8E & A= 4
o] o]27 mygor HRQI-ZARY(Job Demand- Resource Model)

Astect. 42e7-A4URF(D-RS BE Hge] 237 A 549

e

Q
[}

)

o

oE

2 AY & QAT YRR o5 EYSo] £ sx ETA

% = AnaTe ARgdoz Bed 4 ooy FachBakker,
Demerouti & verbeke, 2004; Demerouti et al., 2001). HZA| 11‘38.:[““ A]
&2 og gA|Ao|AY HAIAS He QL—_rLo}_TL gt EA Ay

12

<

Q-2 (Job Demand— Resource: JD-R) RFo| ARIEHA FTALY
AA ol TS A =tk = JD-CHEol] AFaT
k) ﬁ‘”%ﬂ AAA - A A A7 FSHimpairment) S AFtiAo R
Jbsto], JD-REQ2 274 7/ide st AAA - w214 A%
2}(enhancement)E 232 AE Zgstyrt. = ARZA = ARQE
oftet A4, AAAIY, AFTSA, s mEmy 42 ARAdE
& qoeng olg ot dAl(dedication)t &7](vigour)et EF
(absorption) 2.2 ZAEE E<(engagement)S AF=5lo] FHUo S
o] Z(well-being)S =Y 4 okl HoIth(Bakker et al., 2008).

JD-REYPN A= 55| JD-CRYPNA gt = (engagement ; A4, &
7], €39 MNEe Axst oy, 18et AP FEF AFAEY dEHH
22 of@A st AMEES TS =oldA A A= AR
Aot & 4 ko] EAAH(Luthans, 2002). & 275 344 AA|
£ 7= Hagor 47 o]f]o AREgo
o

1
A sigde, 470) BATAT ARG Foht] Wotel B

Z
A

re

Mg L o
o2 r{o

o,

(o]

E
Fll‘
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=2 AAA oz dHel e 271, At HHY AR iy 3
A, A kEoz dRiEHe 959 Al Adez fAEo] Sltk(Bakker,
Schaufeli, Leiter, & Taris, 2008). AtE=9] Ay Ee] A& FFA7]|aL 1
25 AaAled a3 FEHAT shx] #Hi, 292 =ole

Zo| uj¢ @A olgt= Aot (Luthans, 2002).

¢ty JD-CHEo] AF87t Eil ARSARAFAD) 7 FoH 742 4
Fo] A= F M9 AHA RINFEE xS H|ste], [D-REFL 2]

B 73 7]

I Atole] PAE =ETE hsAdel e o9 AFud

i

el

ShAH 2 57F AU A dEel F= T & e rE FEHH AA

v AR FH7t &% EolAT, ARAYe] FEd] sadHd

= W&t AZ3H (energetic process)ol1!, EAl= AFAEe FH7E F

dee EYS STHA= 571311 (motivational process)©|tt.

2 WA Q& (energetic process; & ItA) oA ZAE AAH T
o

ARaTE FQAY FAA U 2AH AASS 12 AL 5 9
S
1—

s 35
@3 5 30y
A 2AtH(Meijman
& Mujder, 1998). wztd A5 @ GAH a7 &2 AF a9 F7h=
A Ff 2ol Al A&A o=z wFt F
ERom L2W 29 Frjhom

==
T WA 57)s8k4 (motivational process)oll A= ZESH A ExpPo] BG40}



NS Fastr] Qo 2o Hutk ofyet I Ak Fa% oulE A4
Th(Elsass & Vriga, 1997, Hakanea, Bakker & Schaufeli, 2006, Hobfoll &

Shirom, 2000). o2 ZRzYe] BHEO AASLFS ZJIX 7| AT} 7o)

7HQle] ¢hdel RHAAN FFe wH 5 AodErEs - 3=E - FAR
2007).

AEdoz e 2RQPeL =2 AR Az H(-)9 AUTAE
7HAH, =2 ALY 592 A AEHAE 7M. Es5] ARaA
o T2 AR S o] AN =49 Sl el gle whd
of ARl T2 AN 52U T Tl FFE vHTE, HHA
Dol A AFaAtet AUl T e JFEE AR SHE HAY HA=
2= Zlo] JD-REYC] FAro|tH(YH3], 2009 #{<Q18; Hakanen et al,

2008; Schaufeli & Bakker, 2004; Van den Broeck et al.,, 2008;
Xanthopoulou et al., 2007).

o9 FAL 39 =g IASH. A4 AFQGVF FHlE S F
A7 A= AT AR5 Y] HAE How AXlo] moptltes Aie X
< AT HE AT oefet ZRHOA Al dFET tk(Bakker &
Demerouti, 2007; Hakanen et al., 2008). 12|11 zgolzt ] FojAd =

sh= =A@ 5 D), AAAE 0 A3, ABEAA (] 2 AGARRIYD), A
FAC 58, Aed), 22 AEANETE) R4 BT A ST
(De Lange, De Witte, & Notelaers, 2008) 0|2 FJH9 &S =2t}
(Schaufeli & Bakker, 2004). =& 2ZFa72} Ap¢o] A7 =}l FF=
a2 717kA] Al AR FAIAQD shel a4t Fololupel wEhA, HA]oje

Ao wt T thE 4 Ath(Lorente et al.,, 2008).
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7= (Career)olet ot 7jQlo] Aol AA dip At A He AE "
oz 27t 49 "ol P9t A9t Hall(1976)3  Arthur,
alli} Lawrence(1996)9] Aol7t |A7IA] 71 Ltz o2 o]yl Qitt. 7
Sojat oju MY @7 Avk} A7are] Agolt A7 A et 1
ulsh chepslAl Aolsn glom, @Ae] Mate] wet 1 AL Wshrka o)

T

—
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N
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83 dolel= ES Sote] A EH 70 (career development)

& |
Rlel dAS dA dn #wRiste] dA sHe Fds S5 Al A

)

Z2 g4 AUhde] digt A4ES AnEY FIENEES 227244
o] ZHA1e] FE I FAUALE motetal, Ao YAt 2
Wte #golet & 4 2

BEMNTAES] Azt 22 AANA & vl ALGHE 22]9] HFES E
A HHoR 195590 wAHE A2zt FHAS]] AEH HuAQD Q1A
it Haero] os HzxE AZHEAN(HES, 20060). 2 HiA e AYHE
g-gol agsl Were shuz 19579 ‘S Ed FAEMNIATE AASH
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Zlof ER]Eo] 5o o]=1 k. TAb] mEW 1990dd) =
‘?30 68%, A2 3% 88%7t BEMNEAEE Al¥stAY =9 F
7102 yergtH(Gutteridge, Leibowitz, & Shore, 1993). ¥& o] 7
n)=27]1 43 HS=gE Al7]191 1963 &b A (HAIE D)oA 7]
JotAT R JAAREEF 2], 1984). @A dE7149]
AL Eddge] tigh et Ame flod, =Y AR & b
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o]
Ak W FAAGAFFH] FA] GEW FUs

1,000 0]”4 o ]%ﬂﬂ ALY =Y 27.2%, AES 25.0%%2 ZA4R7t 2
q

(B 2-7) A=) i

A O] At
\Eds
Pah= el
@714 At B
F714 -39 A7t
Zt2 ¢ Hall, D. T.(1984), “Human resource development and

organizational effectiveness”, p.199.

ANt Tste] 7fE(development)o]gt ZHEo] tis] Hall(1984)2 7
] g Ay} ARApeor FEste] ARstal ik 7H?_Z}t
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P

(dependent variable)Ql 2|FAZ-S HAudy} ZFolgtor
/g€ OLBI®] £¥E2 7|22 shylth
42 A5 g "ol FHY
Maslach &  Jackson(1981a,b)o]  7HEet  AFZH T (Maslach  Burnout
Inventory: MBDQ] HAMZA 174 24 97f BJFof 7]zxste], A4A35](2011),
A4 - 1743](2002) ol wste] AHEet 47 =S ARERH. =39 A
+ AR A= e 717 AdEoltt Folh
Aol ofy] 712 olf& A7|7F T2 AFAAZE Holl HHE X
St= 2122, Demerouti et al.(2001)¢] 7HEreF OLBI(Oldenburg Burnout
Inventory) 9] AFolgtzt 870 & ol 71xste], 4%3](2011), &47(2006)
Hoste] AHEet 47 22 AR 239 de WHel AR= AH

]
1 A1Eo] s Aot Foltk

)
X

of
Y
rE
3
tl
rr
ox,
e
)
=)

Ao R(en)), o, IRAs, A5 5
=1, th, A ALE(Maslach, Schaufeli & Leiter, 2001)
of }2W, o]F WHago] &l FFE vd 4 7] WEel ole= FAR
oBA 2 Ao E il TaNE Hop geketA mefd 4 3l

o}

filo

b
gl
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4RAY T4 L BAPY

;(ﬂ 3 3l
1. A&E2]9] 4
B Q78 AERA) o] AR
=, 53, 54 2Aso] 71S AFasn,
2 A7 99 A48 AR Bel 227 eek)eld g 1%
@ Likert 52 Bgalglon], 77to 4B FRES SUAR oo
2 gmo] dgt 159 Fo| TL wsls AEE EAFES shgc
B ATolq ASE AR BYe QT A% 548 ngiel 3 4029
o pAslgen, B AZATN UL Y= 7 WAET ARYR)
TAL (E 4-2>9 )
(E 4-2) A&A 247448 4 &4
XA ikl =g =
g3t 5 A 1.1-3 3 Kahn et al.(1964)
25 3
SepeiFdas [.4-6 3 Ivancevich & Matteson(1980)
8+
o g H 5} 1.7-9 3 Ivancevich & Matteson(1980)
o | AAIZ 0.1-4 4 Maslach(1981)
=T
A Z] .
v | A Folggt I.5-8 4 Demerouti et al.(2001)
Rothenbach(1982),
ZHHNEA = m.1-10 10
Sonnenfeld(1985)
2| S5 A IV.1-6 6 Karasek(1979)
AFFASHY W4 V.1-7 7




A e "ol Zd(data

2 A3 r B4 dHor £H Aro F
coding)Zt dlo]E] == (data cleaning) & A, SPSS 17.0 A=A
=4S FAHeR AdmHEH

LIS A 24 AAlskdd. 2k=9
ot 2
AR, 24 tFARe] A
(frequency analysis)= AAISFIT
=4, 2+ 23 digt A=d gFoez 328 duk(Cronbach's alpha) Al
Jote] AS7HeA, A T2 AHESY

TG AR E 54
factor analysis)2 AA|SHAT

ofebr] Slate] WImRA

EJOo
’;/\(—)LE 'u:I"—|°

oH, g B4
T etolr 7] 9J5to] ArztA R A (correlation

A, 2t W 2
analysis)= AAISHSITH
uiA, S5d@Hee AR89 FEHpQ ARAade nxe IS ASst
7] Y5t thF A=A (multiple regression analysis)= A A|oFS Tt

AT et AR Az

FAL}t AHNTA =T 2
7] 98l =43 HEA (moderated

regression analysis)= A AISFATH
(E 4-3> B4 99

48 B4y
PEREEEE: WERA
zgETe) APy A% AFE B
zAETol B4 A% 29 24
ApTEA
7]./14 o= [euiiety |
1
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B QTN F 21589 ARE /TSP QA EHL werels]
Sloto] MERAS MAG Ant BEO| A7 SATRH Whe] nE 24

}94 H ExE HY A4 21579 AR AR
7278 (33.5%) 2 rEFSETE

3 HH hﬂ 215 94 AR 24 iR FolA 15t

=% 19%9(8.8%), AEUstY £ 26W(12.1%), sty £ 1447 (67.0%),

et £9 ol 261(12.1%) 22 UEFHT

AR, Aeolfd Bxs HY HA) 21599 A& A oAzt FollA nl&
og BRZ AAstd1, 71Ee 132%9(61.4%) &2 et

A, A58 £Xx5 B A 21579 AR ZAF tidAF Sl AR 56

(26.0%), g 4178(19.1%), T4 4598(20.9%), 2 329 (15.3%), 5%

3278(14.9%), A 88(3.7%) & et

d EXE B AA 2159 AR ZAF iR Sl 24
(15.8%), 30A1~394] 73%8(34.0%), 4041~49A] 9278 (42.8%),

50M1~57A 167(7.4%) 0= ettt

oAMA, TRAFE BEXE HY AA 215799 HAE AP iR FollA

0.59~5d 729 (33.5%), 6¥~109 42%(19.5%), 1191~201d 867 (40.0%),

218~309 153 (7.0%) 22 tebgTh
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£ 5-1 Q9EAsH 54

O

T & e =) HH-2-8(%)
A =2t 143 66.5
o] 2} 72 33.5
24~29A 34 15.8
- 30~39A4 73 34.0
40~49A4 92 42.8
50~57A 16 7.4
Asoln ulf 83 38.6
71& 132 61.4
1= 19 8.8
spel AEHE 26 12.1
= 144 67.0
et (A A 26 12.1
0.5~54 72 33.5
6~109 42 19.5
=Fas 11~209 86 40.0
21~304 15 7.0
Ah 56 26.0
o 2] 41 19.1
43 L 45 20.9
A 33 15.3
B4 32 14.9
A 8 3.7
N 144 67.0
4 SRR 48 22.3
ABAr2] 10 4.7
A2 13 6.0
AA A 215 100.0
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2005).

i

!

ElgA (Validity) ©]

A (factor analysis)2 K2

Ql

2

id

EA(PCA: principle component analysis)¥ 552 <1EA(common factor

analysis)e] it} 2|

A A 3] (varimax rotation)YH-S AHESE o, w2 H

ol

QA A= (factor loading)

o}
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—
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St
H
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3. 78 W55 adEA

of

M
Jl

o,
flo
o rlo
(%]

Al SPSS 17.08 Atgstoe] Hsfstrt. WA HAEg=ol A=Azt
gelst7] 91l Cronbach’s alpha A7t 0.7 Adlet=xe A=
a24e AAste M AdEo] sEEEAN TEETdE THA]

gk G SHE ARaTY TN, AWIEA

I

=l

i

rr
Jot
¢

|
\O
~

A Al
Joo4n reoox 39 off
>
o
of
Y
o,
1
)
=
2
H—I
JE
lﬁ
>j
o
>«
B
1o
o
_>a
J
iIN)
J;
>
Sk
o
— ot g
oy
-9,

oL

(V-1,V-2)= ﬁ]ﬂﬂ‘ﬁ%ﬂ, Zr ‘?’i—’% k=l ;‘1%15} AJ(convergent

validity) ¥ THHebFA (discriminant validity) & 7HAl= Z o2 vrebgtt,

29l ZAAsH] 98] 173t (Eigen—value)2 12 3t ZZ+s] A (Varimax
rotation)A] At QQIAAG, gk EAMEAEEe (B

& TG
mElo] HA] =4 A He 77.2%=2 e =
< Holth,

(HE 5-3)0f AAE B} Zo] RE AUE9] Cronbach’s alpha A7} 0.8
Felstgtt. dutHor Wago] AdstA S4E Aor #dd 4 gl

o}
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(E 5-2) 8 HSE9 Q84 A (n=215)

AR | A4 | A% | 9% | 93 | A% | 98
e | 1z | 5A | moy | @5 | olgw | wws

St A9qgH 54 A Bag Lgol

aled o] 9)tt. 0.87 -0.13 0.07 0.12 -0.02 0.02 -0.00

LRAE oY AEATE A% A=

(Program)7} AFslo] 9ich. 0.81 -0.16 0.17 -0.04 -0.07 -0.17 -.011

FEgAE wSERe] AAHeR  SHEO

oI}, 0.79 -0.12 0.03 0.17 -0.11 -0.11 -0.10

I EL
25o] et

JL‘i

ALe 9

=

ZAAsE A
A AR A 0.78 | -0.10 0.08 0.04 | -0.09 | -0.30 | =-0.09

S sl HiRt B A=rb wEs

b -0.21 .28 13 -0. . .
o 9}, 0.74 0.23 0.13 0.16 0.17 0.07

S A4l St oxtz Aol

ERS 3111]- 0.70 -0.14 0.23 -0.07 -0.16 -0.28 0.00

elslAbe 51 2 Bl He et 39

57 lﬂ._ﬂfrlﬂ 9. 0.69 -0.31 0.14 0.04 -0.35 -0.09 0.15

@A o] AL wut2 AgEjoltt. -0.25 0.85 0.02 | -0.04 0.15 0.12 0.02
Hgot gAste] te 1 4-& A -0.19 0.84 0.05 0.07 0.20 0.17 0.19
A% 47 v 71 Aot -0.16 0.82 0.06 0.03 0.14 0.12 0.20
27 A& gAto] #EZE =71 Aol Qi -0.20 0.81 | -0.11 | -0.13 0.11 0.20 | -0.00

0.18 -0.14 0.79 0.06 -0.02 -0.19 -0.02

o] ARE FxHQ HEg e g Juh 0.19 0.01 0.78 0.28 0.07 | -0.05 | -0.02
e og 712 g 958 gith 0.10 0.12 0.77 0.02 | -0.16 | -0.10 0.07
o] gRE 2 $F] J|&S e 0.14 0.02 0.76 0.25 0.15 | -0.14 0.06

FRAN HAA R A== | 001 o006 | 014 | o088 | -009 | -014| -0.01

7] glstel ol AxE , i O
wato} P2 obi 9} 0.05 0.02 0.18 0.86 0.07 0.12 0.01
YAl Aol RoAAAE

0.09 -0.02 0.17 0.80 -0.27 -0.16 -0.05

O] AIAEAFALL o] Mz = ==
‘H “"} G S -0.14 0.18 | -0.04 | -0.11 0.86 0.06 0.16

e A2 BeE dRAAE W ok -0.22 0.21 0.02 | -0.21 0.80 0.11 0.13
;i W AN GFAES ek & it -0.28 0.23 0.11 | -0.14 0.65 0.29 0.21
oAl =AdE F2 Eote Holrh -0.26 0.27 | -0.26 | -0.24 0.09 0.74 0.07
Wb g2 ARe E EYo] gl Aotk -0.14 0.24 | -0.28 | -0.29 0.14 0.72 0.10
o] de st 4 BYskA oA Aotk -0.21 035 | -0.19 | -0.19 0.28 0.67 0.09
U dat o Holl dA=E 7HH7i -0.04 0.14 0.06 | -0.02 0.15 0.07 0.93
e F Fo dAE ATt -0.04 0.15 0.01 | -0.04 0.19 0.08 0.92
g (Eigen-value) 8.83 3.46 2.61 1.75 1.47 1.01 0.89
HAHAE (%) 33.9 | 133| 100| 6.72| 567 | 4.14| 3.40
A FAMEE (%) 33.9 | 47.3| 57.3| 64.0| 69.7| 738 | 77.2
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W ARFALE A+ ABRBA(r=0.382)F HolErh 9%
Aol ATEA(r=0.1125 Ho|1, JdadnsAx AFe H(
(r=-0.259)& 7H= A& yeyrh g AReA= A+
(r=0.155)% HojZt} o|#st IAES AHejstd HFo] =

E=1 qFAESL ST PRI E2 ow
HH A B SRS g A o

g} ohE2 A4 Multicollinearity) 0] 7FsAlS HiAE 4= Qich oo WA o=

A4 75 HEs] fside SARMl(tolerance, 3-82)E ©l-83t=t,
.§.J-_
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Hor
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(B 5-3) ME9] 7I&sATS A
== E
n=215 B 7} 42| o 1 2 3 4 5 6 7 8 9 10 11 12 13 14
@ @
1.0 303|097 | 1| 5| 091
2.4 oletzt 2271080 | 1| 4| 052| 088
3.9t} 221109 | 1| 5| 029 025| 0.92
4.984% 2431086 | 1| 5| 048| 047| 038| 086
5981354 1.82 062 | 1| 4| 012| 048| 0.10| 034| 0.88
6. 4554 3511073| 2| 5| -007| -045| 0.05| -0.07 | -0.38| 0.84
773G LA = 299 077 | 1| 5| -045| -048| -0.12 | -045| -0.23| 0.36| 0.92
8./ (el m]) 033|047 | 0| 1 |-0.13| 0.10| -0.06 | 0.02| 028| -0.30| -0.03 -
9.5+ 2.82|075| 1| 4| 018]-001| 0.12|-0.02| 0.00| 0.03| 0.09 | -0.12 -
10.4%o8gu) [ 0.61 049 | 0| 1| 017|-001] 0.10| 002| -020| 008 | 0.03| -0.31| 0.08 -
1135 2.85|152| 1| 6| 009]-007| 011 |-013| -026| 016| 015| -037| 0.15| 0.53 -
12.942(tln) 022|042 0| 1| 008| 005| 020| 008| 001 |-002|-0.05| -026| 0.08| 020| 027 -
13. 4412 (¢ n)) 005(021| 0] 1 |-013|-002| 0.04|-0.08|-012| 0.05|-0.06 | -0.16 | -0.33 | -0.05 | 0.05 | -0.12 -
14.9472(eH]) 0.06 |024| 0| 1 |-011]-0.05|-008| 005|-001| 019| 008 |-0.10| 0.03| -0.08| -0.08 | -0.14 | -0.06 | —

) Italic :

p<0.05, Italic and Bold : p<0.01

b2 AZ]x A4(Cronbach's alpha)
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4. BHNEA RS =dave] #dd 7He 45

= 7 3 BEATAEE FAFaTet AFAY 3 BAC o F(-)
o] a3t A& A°t.(AFLT7E AFaZe A/ Folgd
o mAs A(+)9 ¥F2 FHMNIAL Ee+F FoH-)ZE Aort)
7Hd 3-1 ARNEARE ARyt Mg o] Al Qo F
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ABSTRACT

A study on the Job Demands—Resources Model

— Focus on Moderating effects of job control

and Career Development Program —

QIUXTAOHONG

Major in Human Resource /Organization
Management

Dept. of Business Administration

The Graduate School

Hansung University

This study of the existing job demand—control model that emerged
from the job control factors, in addition to job demands employees continue
to respond effectively to the situation to be another excuse to job resources
'career development program' variable added extended initiative research
model and, in particular, job demands, and this variable in the relationship
between employees feel exhausted, any moderating role should serve as
noted.

Job demand includes role overload, role conflict and role ambiguity.
Job burnout includes emotional exhaustion and detachment from the job.
Moderating variables were used to job control and Career Development
Program.

In order to achieve the purpose of this study and the literature review
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and the questionnaire survey was used in the empirical analysis, this study
used questionnaire survey method to conduct its statistical estimation,
hypothesis testing, and relation analysis.

In order to test the hypotheses which were set up in this study, this
study used the following statistical methods. In order to the reliability of
variables, this study conducted internal consistency analysis by Cornbach's
alpha coefficient. In order to test the validity of variables, this study
executed factor analysis. This study performed regression analysis in testing
the hypotheses. This study used correlation analysis in analyzing the relations
between variables.

Seven non—manufacturing companies, this study worked in office
management professionals surveyed 215 people was performed, results are as
follows.

First, Role conflict is positively related to emotional exhaustion.
Second, Role overload, role conflict and role ambiguity is positively related
to detachment from the job. Third, Job control did not show significant
association the relationships between Job demand(role overload, role conflict,
ambiguity) and Job burnout(emotional exhaustion, detachment from the job).
Fourth, Career Development Program did not show significant association
the relationships between Job demand(role overload, role conflict, ambiguity)
and Job burnout(emotional exhaustion, detachment from the job). In this
case, Career development system in the enterprise is not performed,
enforcing formal institutions operating in the individual's career management
did not systematically managed, and thus At the level of individuals and

companies to help improve performance does not have to imply.

[(Keywords] : Job demand, Job control, Career Development Program,

Job burnout.
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