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Abstract

A study on the emotional intelligencerole of adjusting the
job demand and job burnout

—Centered on Chinese employees in the workplace -

Tian, YuHan

Major in Human Resource/Organization
Management

Dept. of Business Administration

Graduate School, Hansung University

This study elaborates the effect of adjustment of emotional intelligence
between the job demand and job burnout as well as examines their
relationship. Job demand consists of role ambiguity, role conflict, and role
overload; job burnout consists of emotional exhaustion, and detachment. On
top of this, this paper also covers emotional intelligence in the effect of
adjustment, which comprises of not only the comprehension of one’s own
emotion but also that of the others’, as well as the adjustment and application
of emotions.

With the sample of 311 Chinese employees, this study examined job demand
and job burnout they had been experienced.

The results of this study are as followings; 1)Role conflict holds strong
sway over emotional exhaustion 2)Role ambiguity has a very important
influence on emotional exhaustion 3) Role overload has a negative influence on
detachment 4)emotional intelligence adjusts the relationship between role
overload and emotional exhaustion. 5)emotional intelligence adjusts the
relationship between role overload and detachment.

[Keywords] : job demand, job burnout, emotional intelligence
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