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A3A 71 FeS dth(Demerouti et al, 2001; Butler et al, 2005 Van
Yperen & Hagedoorn, 2003; B4+e1, 2006).

A4d A7NEsH
1 A7) Es kel Ao

2471 853 (self efficacy) ol 553 IS TS = = A4l 559
3k Afeld Bero 7 AoErHBandura, 1977). =, A71&%5do)e ojd
AAQD HAE st g 7 XA A, aea d-de] 2
< SHAl sk NRle] wHel digh Alde] xZ&A <l o] ™ (Bandura, 1986,

S
2]
1997), Fo1x1 =3 @40 23 P& FAH=S At ddsh= T
]

L

9@ A9l e BAsE ek ol @ AV EER B FHUES IF
of B Be RE AR oRu} AYS FAskedl YoM HFTAY Aole
o wE gl Ak ool thal Gist1987)E 24 v FARE) BES o

= T F dves B9 9
of gk TAA Adow wHojd F Qvf AR AETHS MEE AR
o A3l 54 w sk
I FAHE 2l Tl tigt U5 Y8 A (mobilization component)E

ety & 22 TlETses 7K AMEEERARE 18] ek (evolving
context)ol A 1E 7149 o]&(utilization), ¥l (combination) 1¥]al A
(sequencing)°ll WA & A3E IR = ELETHGist & Mitchell, 1992).

A7 a5 AR 7] 8% 29 5, A3 %3 (enactive mastery

experiences), the] 73 (vicarious experiences, modeling), $101%2 A5 (verbal

AL

ke

persuasion), &4 AA A Ae)(psychological and affective states)®} #-&
Yl 7FA] 840l 93] S W=tHBandura, 1977).
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A2d A7V 4A

Aot AR ATEANA 7 B AR W} o
gasa q@REyelth 4TSN UYL ARUIH AAH F3
of APHe g vAY ol ol §F2 vTKSaxton et al,
199D, AQEE 25 #P PES BUHT 4R A4H FASFY
3} 7)ol gepe] e AR ek GEAER AARIHL NS QA

A REle] o] =5 A NIES i%ﬂ Aol FolAl & 79l
2 WA JtHBurke & Richardsen, 1996; Cordes &

Dougherty, 1993

qeurats adle] BE AYERVE 4 AAHE
Az x, A= o

). 9
Aoz AP WellA sfdsior & dEs Ui Bol
A Feg 7woly sYo] % Fow S AT 49Buke &
Richardscn, 1996) 4271
7ael 474l WA oF el vhgow sl g

7Hd 10 AR a7 AF4&7C S v Aol
7 1-1 @."’_‘?_if‘é% gzt () dFS A Foloh.
7Hd 1-2 8452 FA iz H(+H)Y JFE v Ao
7Hd 1-3 48R FA g F(+H) FFS " Rl
7Hd 1-4 G8RIAZL A Fo)g7o] F(+)9 FFS wF Aot
7Hd 1-5 98745 L AFolgdtd F(+)9 dFL WA Holo.
744 1-6 q8FRe e FFo)g7ol F(+)9 FFS wF Aot
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A 5 27
A g A 7] wiitel 2E# 2] BAFAQ AaE ST s T
v ddE ARk ASHoR A AAEHE AL ofyth(Daniels, k, &
Guppy, A. 1994)

AFEA} AEE A5l 7EA R AAsks A 7Y Jilel A
FEAE 7M. RN FrHor P5atA ol A5 A7t Z:E?iﬂi% =
Fe ankE Rtk el & AREAE Aole AR Hgel g
= = 7 Adv FAA, AgA, AFEA 52 2244 A9 stuE AT
QoA 85 Jhest AFAdor S ¢ on, AFFEAYd 2 A5l
Ao g5 7hed AHLER FEEHY &AXHe] #AE ARANATE TS
HAA 2 Rl olu 28 A ARALCA AREAS sEHew
AFEE Qe ARkl AR BAIE St REHAE o AXS A3
g F vk Holrh(dhEEs] - 88, 2007)

el e =oE FalA v S At

7HH 2 AREAE AFaTe} ARLAL BA o} B =
2577 4L Aol

M 2-1 AREAE AR FATELY BAA Yo} B(-)
o) zAEAI} Qe Roltt.

M 22 AREAE ATAETH ANTLR BAC Y] B(-)9
zAEH7} Y& Aol

M 2-3 AREAE AgRR e} AATALY BAA Yol B()
o) zAEAI} Qe Roltt.

M 2-4 AREAL AEIATY TGt BAC Yo B
(-)8) 2AETH7} Y& Aol

M 25 AREAE AQAETY AFo|gAn BA Yol H(-)
o) zAEAI Y& Aol
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A 2-6 ARFAL GEFREA RPN BAA Qo #
(-9 2FaI} 9e Aol

3. A7 aeae] =dax

A7) Esgreld ‘Folxl B E @5y flate] Aple] AEs EiAoR
ZAg sl A2 4 i Wi AWS D (Bandura & Adames,
1997). ol# g A7 &es Aol tigh SA=E PFo] A8 =]

R AEA, Felvp Asfe] gk 55 Fx, a8 2E 2 gg A7 gk
S SOl S vHoEM QX Ata, FY], dsed Tat 4TS VA=
Aoz dx $rhBandura, 2001). 18} AF7kA 2706 Ak AFES
2SI A Fazr o, etk Ao w Fr YRIfE Nk
o A3y mAe FHxd Qe At JtH(Boles, Johneston & Hair,

1997, Miller, Stiff & Ellis, 1988).
Chwalisz et al.(1992)& AToA] 27| &5 o] & AlESo] AgARow

Zunz(1993)= A718% E 3
of axlel Al 7kA] el T S vHvs ARS EHEAT A E
e S AAA =
A= Aoz YERs

AF7A A7) Ee it vk e = o
TATES, AVIEedol Aol e I 3 qSHeds FrEask
THChen, et al, 2002; Gist, 1987, Stajkovic & luthans, 1998;
1990).
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7Hd 3 A7Ee RS AFaT AFAAR A Ao F(-)Y =H
22347 & Aot
7Hd 3-1 A& 23T ZALZATY A Qo F

7Hd 3-2 A71E5HE 925 A ZZE FA Yo F(-)
o] 2HEH7t Y& Aot

7td 3-3 A7 AR SRR E AT Ae BA o] B
(-9 225747 & Aol

7Hd 3-4 AT|EedE dREIAF FFo gAY #A Ao
F(-) o 24397 A& Aotk

7Vd 3-5 AVETHE ¥ZETH FFo|gAY #A Ao F
(-)9] =daH7 & Aot

7 3-6 AV EREDE SaHES Y FFolgzre] BA o
F(-) o 245947 A& Aotk
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Azd Are 249 J9 2 FHET
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. AF 27 (job demand)

AR (el EAee 2Ed 2o ti(Karasek, 1979). & AT
= J

-
Qes, dPuprae el L.

(1988)7F W3k A& & AolA gAE 53 Hre' ARgstaint w39 4
=ue AR Bed dFAAE T e sel

A8t} 235} 9] [vancevic & Matteson(1982)2] A &8 o] F &} 1131y
(1988)7F W3k A& & AolA gdAE 53 Hr® ARRsain w39 9

=Y A5 BolA FAS HFE Alte] gltbsolth
2. AF2%(ob burnout)
A F AR qHFAEQl ~EF 2 tigk ¥k-S(Maslach, 1982)0]™ Az

™
Azl A5 e dlojxl FHde] 1A udEE el o=
(Maslach Burnout Inventory: MBDel 7]%
ato] A - 2178320020 a=0.81)9F FHA 2] (2006: a=0.89)7F M Aste] &

) FEe AbgAh TRl A 92 e AAuAd el

=
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w0,
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od
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=
=
rot
[
™
D
ki
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A ILolEzk o] o] 7bA| o] &7 A7) 7F we ALAA 7} dolzl Al
5ok e 23 B st Tad shejalolt ¥ dATE Sl
Demerouti et al.(2001)¢] 7§23+ OLBI(Oldenburg Burnout Inventory)2] A%l

e F4T 2R HelN AFoldrte 4 7] FHS ASYT FF
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= ATy As B4 wHeRE FRE AR FAAZ= dHelH =Y
AU (data cleaning)¥d-& A, SPSS17.0 A =
714 ZE2aWS AREste] A4S AT AR #AS FAR R A

&

A, 24 el ATEASA EHL stetels] skl WERA

o

A, 7zt 3o g AFA AFo 2 AEu 43KCronbach’s alpha) A5
S A&t T AEEE A5t dSTbsA, S s AMEY
A (factor analysis)S A3} th.

ARz A 7he] AARAE dolry] st AAd AR A (correlation

o
Auj
oft
k1
e
1z
o
fru
> o
[40
q K
i

=9 )|
7] 9&te] o5 3] F 54 (multiple regression analysis)S A A8t}
OAA, 2R AgAet A7 a5 Ao et A FAaxIzke] 7
Aol o] | =dansE HASer] Hs 24342 (moderated

regression analysis)< 2 A3}t
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i e 236 75.88
- o] 2 G 2412
FE %5 8.04
ARg= 7 24.12
e EES 179 5756
A= 26 8.36
A= o] |6 193
. v 146 4695
71E 165 53.05
AH 150 4823
e 78 25.08
A 4 2 2315
54 8 257
2ol Ak 3 0.96
SRR 71 28
o SRR 135 434
7€} 105 338

T At Hd gk HAx7k

A 2054 (A) 48 (A) 20 (A

SHAF 706 () 28 (W) 0 ()
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Al 2d Wezte] FAAA 24

2 AFoA = 7H Ao gA A ®FE e Faddds &
013}7] $J8iA Person A@dAEAS Al
A B Ay <E5-5>3F P

AFage] ARFEQ] AR, ALAT, GAREe] FuAS
= 7} 003, 003, 0022 UEhdTh AFEAe] AAFE023, A7 E

AREA ) FRAFE A FAHORE AR Aol
(r=-0.24, P<0.01), 934 @r=-0.35 P<0.01), <F3Hr=0.23,
P<OODE ekt A/ EEde] RAFE Avnd FAGow A
FaEQl 9IRS r=-028, P<0.01), AF&A((r=0.34, P<0.0D)=Z 1}

JAT-EAsHA 54ad1e daAsE dvun, SaAte] 2ot
o AHAFE  JEHHFsHr=-0.13, P<0.05), ¥ (r=-0.13, P<0.09)=
vebgth SEAke] ookl Al 98EREAE=-013,
P<0.05), A (r=-0.21, P<0.01), (r=-0.15, P<0.05), 2 &]5-(r=0.60,
P<O0D=E  dEyth SRR Adde] A AFolgdt
(r=-0.12, P<0.05),98E234(r=-019, P<0.01), <&HFsHr=0.12,
P<0.05), A5 &A(r=0.21, P<0.01), A7 &7 r=0.16, P<0.01), <5F<
(=020, P<O.0D= depun A9z Bw o] dmAlete] a4
= A dAEA(r=-048 P<0.01)= ERsk
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= 2~
<¥5-5> HFEY JeTAHY 4&HA
g8 AR
% ¥ F | #Ax A1) T4 i zhe] e
n=311
o+ bzl 7k 7}
AR @ g 1 2 3 4 5 6 7 8 9 10 1 12 13 14
1AM 305 | 082 1.00 5.00 0.75)
0.29%
2.2 Folezk 291 | 048 1.00 5.00 . (0.66)
L 0.20%
3.98m5Ay 2.11 | 0.66 1.00 5.00 0.04 . 0.73)
4.9820% 339 | 090 1.33 5.00 0.00 0.05 0.03 0.72)
. . 0.35%
5.9 g u}5-5) 284 | 094 1.00 5.00 . 003 | 003 0.02 0.75)
-0.24%
6.4 554 356 | 0.79 1.00 5.00 003 | -035%% | 001 023** | (0.70)
1A Ee 7 352 | 065 1.80 5.00 004 | 006 | -028* | -005 0.10 034 | (0.73)
8.4 (T 024 | 043 0.00 1.00 0.02 004 | -000 -0.09 0.08 0.09 002 | -
9.53 272 | 081 1.00 5.00 007 | 002 | -002 0.04 0.05 0.04 0.02 0.02 S
10.4EA5F M) | 053 | 050 0.00 1.00 007 | 003 -0.06 -0.05 0.13* | 002 007 | 013* | 0.09 -
_ N 0.21%
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(n=311) Az
194 2 A 3cHA 4] 5THA 6%HA
& 34217 2.589™" 2.959™" 3.038™" 2.847" 2.904™"
(0.202) (0.299) (0.368) (0.369) (0.402) (0.411)
AdD 0.000 -0.057 -0.076 -0.086 -0.060 -0.067
(0.110) (0.104) (0.105) (0.105) (0.104) (0.106)
3t -0.073 -0.076 -0.083 -00%" -0.077 -0.080
(0.059) (0.055) (0.055) 0.055) (0.055) (0.056)
AEAqHED -0.114 -0.037 -0.038 -0.036 -0.045 -0.053
(0.096) (0.091) (0.090) (0.090) (0.091) (0.091)
A -0.066 -0.107" -0.09%6 -0.087° -0.101" -0.102"
(0.051) (0.049) (0.049) (0.049) (0.049) (0.050)
44D -0.013 -0.014 -0.014 0.007 -0.022 -0.011
(0.127) (0.119) (0.119) (0.119) (0.119) (0.120)
o]dD 0.028 -0.022 -0.021 -0.013 -0.020 -0.013
(0.108) (0.102) (0.101) (0.102) (0.102) (0.102)
g RFA 0.034 -0.008 0.013 0.016 0.032
(0.068) (0.072) (0.072) (0.070) (0.071)
A5 -0.014 -0.013 -0.017 -0.016 -0.016
(0.068) (0.049) (0.049) (0.049) (0.051)
o gy} -5} 0.324™" 0.343™" 0.334™" 0.327™"" 0.326™"
(0.048) (0.049) (0.049) (0.048) (0.050)
A 55 A -0.107° -0.118"
(0.062) (0.063)
e r 5 A+ Z 0.109
T A (0.068)
A a5 0.073
A -5 A (0.062)
o g3} 0.064
# 2 5 A (0.057)
A7 &3t -0.068 -0.082
(0.071) (0.073)
st & AR} 0.033
71 &5 3 (0.089)
A5 0.097
A7) a3t (0.082)
EEERRC] -0.072
=247 &5 1k (0.072)
R’ 0.018 0.147 0.156 0.169 0.150 0.157
Adj. R® -0.002 0.122 0.127 0.133 0.122 0.120
F-value 0.904 5.780 5.530 4,651 5.293 4.246
T) p<l; :p<05; 7:p<0l; P<.001
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A5 -0.111° -0.079 -0.058 -0.043 -0.080 -0.077
(0.052) (0.052) (0.052) (0.051) (0.053) (0.053)
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FE5A (0.071)
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# A F A (0.065)
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AN 57 (0.088)
o ek} -3} 0.094
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F-value 1.905 2572 3.410 3.688 2.312 2.151
F) p<l; ip<06; T p<0L P<.001
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<E5-9>7 W7t AN nZ mA= I

(n=311) A 31 7F
1A 2% A 3cHA 47 5eHA 6%HA
R 3421 2422 2464 2571 2.445™ 2531
(0.202) (0.308) (0.371) (0.370) (0.410) (0.417)
4D 0.000 0.011 0.009 -0.007 0.010 0.027
(0.110) (0.108) (0.108) (0.107) (0.108) (0.109)
sy -0.073 -0.080 -0.081 -0.093 -0.080 -0.087
(0.059) (0.057) (0.058) (0.057) (0.058) (0.058)
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(n=311) 2 Folezt
1A 2% A 3cHA 47 5eHA 6%HA
e 3.267" 2.812" 3.586" 3.723" 2.8817 2.984™
(0.206) (0.321) (0.412) (0.408) (0.465) (0.470)
-0.094 -0.089 -0.122 -0.143 -0.090 -0.069
(0.112) (0.112) (0.110) (0.108) (0.112) (0.113)
0.000 -0.004 -0.018 -0.034 -0.004 -0.013
(0.060) (0.060) (0.058) (0.058) (0.060) (0.060)
0.051 0.075 0.067 0.068 0.070 0.079
(0.097) (0.098) (0.095) (0.094) (0.098) (0.099)
-0.111" -0.109 -0.066 -0.055 -0.104" -0.100"
(0.052) (0.052) (0.051) (0.051) (0.052) (0.052)
-0.258" -0.245" -0.246" -0.212" -0.250" -0.246"
(0.129) (0.128) (0.125) (0.124) (0.129) (0.129)
-0.230" -0.231" -0.228" -0.207" -0.230" -0.217"
(0.110) (0.109) (0.107) (0.105) (0.110) (0.110)
0.181° 0.181° 0.161° 0.176" 0.147
(0.098) (0.096) (0.095) (0.099) (0.101)
02447 | 0266
(0.060) (0.060)
0.358™
(0.114)
-0.037 -0.047
(0.075) (0.075)
A58 27 0.193
5 (0.143)
0.036 0.047 0.096 0.124 0.048 0.053
0.017 0.025 0.072 0.098 0.022 0.025
1.905 2.130 3.999 4.755 1.890 1.887
) ip<l; p<05; vip<0l; 7t p<001
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Abstract

A study on the effect of job demand to job burnout

—Focus on Moderating effects of job control and self efficacy-

Liang, Zong peng

Major in Human Resource/Organization
Management

Dept. of Business Administration

Graduate School, Hansung University

This study empirically examined the relationship of job demand and job
burnout, and the moderating effects of job control and self-efficacy on the
relationship. Job demand includes role ambiguity, role conflict, and role
overload. Job burnout includes emotional exhaustion, and detachment from
the job.

With the sample of 311 Chinese employees, this study examined job
demand and job burnout they had been experienced.

The results of this study are as followings; 1) Role overload has a very
important influence on emotional exhaustion ; 2) Role ambiguity has a
positive influence for detachment from the job; 3) Job control positively
moderates the relationship between the role ambiguity and detachment from
the job. 4) Job control also positively moderates the relationship between
the role conflict and detachment from the job. 5) Self-efficacy positively
moderates the relationship between the role ambiguity and detachment from
the job.

Keywords: job demand, job burnout, job control, self-efficacy
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