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27. FPH (1992). A FAEHG A0 B AZA AF (oA ISAF A0

2), 0342 ¥ FEe Ay Y=, 1992, p.8l.
28. C.Dunst, C.Trivette and A.G.Deal, Enabling and Empowering Famjlies:

Principles and guideline for practice. Cambridge, MA.: Brookline Bo-
oks, 1988, pp.10-30.
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“71% A (Functional)”¢l 293 “X o A wHHE (Satisfaction of

Support)” ((2@ 3) #FZ)e|t.

(29 3) AH A A9 9 713 74 |9

A 2 Qe 74 eql

(HAA S ey |3
% . 2 He &X
. A . Y] Bel(B M3,
. Ab8] RA L] A7 =73, 5§33, 3R
. Ay x31e] Y 2| e )

. X|He 22 3

(23 §7)

1. A}3] A =xz)gle] Ye
2. A{NE (X|Yof it giK )
3. ¥y

>4, BALY x|<& 7| 1. f =

2. +8U B

5. 4% 2}8g
6. A|<&“g

7. #ci 7|13

ZXI%: Dunst.C., Trivette,C., & Deal.A.G. 1988. p. 29.

“BAAR FA"LE FRAAS HY T& X3 ANH ALY F
F9} g i, ‘T2 39" A FH =AY Y FAHAAPY A
&4, @AY FIZFALAAE X3} AHAF AT FFHA SHoIH.
“*+A43 29 (Constitutional Domain)"€ E=&& U= 879 L=
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e XYY 5 Y39 1 44 R 279 ATE UL YA
& 9n)3tx, “71% 3 2% (Functional Domain)"2 X8 &9} e,
33 AL Do ‘Ao diF TXE"E TS T ALY {31
43 AT E EW8c) olHFE Al JHA] 892 ERHOE FYE F1
2= A0 310 ARF AQo] olFo)AA At

(2) House®] A3 A 44

House 30+ A}3)3 x| BdE dS# AFARE F83A A3
3 4o SAYeE FAA XY, BHH Y, AR, =7H MY F
o] v 71A e F 3y olFez YeEdta AU A7) %
AR QL Ele] A EF, oA, A= B§HA AL BA¥A F
A 5 TG HoHAH AU JUANA A8 sYH P v A
HE Adds =y U A vz 29 Fo] TEEY. ANH A
4L 7o) ARE S YAY ARE AT, GA EE FAH A
E3e AL B3y, =73 gL MUY d4F 99 4EEE AL}
7] 913 29 @39 A 2 A, 22 ALY T3 @-EA AAdAA
ELS AT AL Y. 2 HF o|NE qUY AHZ ALY
Qo] o]FoA 1 7| AN AAHOZ oYM /I 4714 ¥
ge] ofd ¥ XY= 7iQUo] AM¥ Y AU ¥ YT AT
= W% oj¥4.

Houset 4| Al A o] df@ Mdde 23R AEZIEvT %

i

29. AAAL.
30. J.S.House, Work Stress and Social Support Addison-Wesley,Publishing
company, 1981, pp.31 - 32.
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g AoE Y YAT AAL L dgH T A JHA WY F I
U F3%ozN 48 ¢ vz F3AUH.

(2 4) APJ2EH29 A7 A ANH AW FAH AR

AHE A A

F312 F33

ALY L ——m™—m———————— A7}

2Z}&: House, ].S., Work Stress and Social Support.
(Addison - Wesley, 1981), p. 31.

a3k MAY d# (Y229 HRE ALY A AL
2 MY3 &7 Bad AR, AR {8 LS ALEe AF
oz e AA, SAFH JFd HE 2EHE #R|EY %=
&3t A 7] Aol

Z AAZ, A3 YL AFATE URNIIAY HAFRTF] d@
MAY ¥hEE ¥MAA = HHS T3 AF2EH 2 AHHA 9%
3 £ en A4, A3 A YL /A $H3 EXE AL} W
¥E B3 Qe A7 AAHAHA S v F7F A3, AA, A3 A
AL AF2EH271 AAY A3 WA ¢ e JARE S3}AH
T Uge Aol
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(3) Beehr] A3jA €2 ¥9

Beehr 3D¢] w29 Al 3RS HERES “BE A HR"4 VY 9
gdH’c o2 YRoig (KE 1> IAX). B A HRES L, ERK B
% 2 71E BEAY X&RS AASY, A7 9 4HL 1F (vjeA, &
W), AT R AA T 42 AL Y AY%A, AL e T
9] o]z} Yoz EFHY.

<E 1> Beehr9| Al¥AY &7 HH

A 94 4 2A

N Ade M3 R FEAN, I
I Aol Y& vl F8 P4 L
M EE T 529 AQe 2Eda 2R
M RS DT 2 9ue ¥

3|1 3 AzensA, ) e [0 FTAS TE TR

BB Rl L L S BT

o - - AJA2EH 2 8o Fedoy
NI EREELZ: AQTE AT d7HE AEHF
MBS T #o, pute 2Eds g
il M o 2HE E.

A AL JolH W W) VL AL, FE, Bats} fedo] B
& F9%te 94 A A2 A 243 e 249 PTYLES
g 4 AT, YREY ol BE AFF AGAE A9 A, 8
9 A4, sk $2e FHAL ol M AYT AW FP41

31. T.A.Beehr, "The Role Social Support in Coping with Organizational Str-
ess". In T.A. Beehr & R.S. Bhagat (Eds. ), Human Stress and Coping in
Organization: An IntergratedPerspectives,(John Wiley & Sons), 1985,
pp. 375 - 390.
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o w33 Y.

A oo YAHQ dx AU o)z AU R A AolH 2 A
] G&Ao] YT BoAY, F A YL AL AFEF] A
&2 A% PFE FYP3= VA oJAXYL EHH O R o] F o
g AR YL /109 2EHA AL W B olF HY
& FYPY £ UATW o3 XYL Ay 2EHE #AYH FH
o ¥ 23 71€ddx & & U /AL FHA R Jew FAY A
WE FaUE 94 AdUY Ads a3 AR Y] A5+
R AL A& vl FL¥ F¥HE JMAGUFA €4

o] FHAYFPAAe F JHA AP YHE FAFZEFH L9
N2 d}E FAFo2 AN F e ALE 2EHE AFVME
o] WAatA AAHI Ut} 22U Beehrt APAYCE HBFHOE
AAH R Y& WLolgtn Frzte WY P Aol WS LA
F3cin 94 ste W8S ARZA|dolEn & F figa F33AH.82

N

2) itEXi& T KITHRESY BR R BV

AHAL] N AYE kAAA 2 AYY UL BA R 2 Y
on}, o]t FAUTE AR dolde aAs e AP AEF 3™
3 7iQle) @A Wyt H3 ojAe] mANHY e 4%H B4 )
A% Ajole) GPHo] WSEZ 2§87 WFo|th House?t £FE 2
47, 9714, AnA, 74 A9 A o= @ ALY JPo] JF2E

32. T.A.Beehr MA|A.

..21...



2o BAA 7|5 ZAAREE HAF}IIE oJHU. & EA
ol 2z 74 Y& dFd AF2EHLI FAHUS BT,
o] Ay} E =73 APoz A AL e Aok F, AFE =
F7t AFAEG2AE FA2A7cd €83y f88 AYd = Joy
2 578 A4 HAHY BAo] o987 e ANE AUez 88
o YRLEHYLE FANAL £E Ut

o)@%o] House’t EFE 4714 ¥el 5 o9 & 7HX9 Adew
Melo] AMYA AP 21 Ytz FA7E S @k Laroccost
7 SREL ARAEY20] g@ ATFNA AYALL A H AU
A AYe 22 SUY A9 YA By moke FAL
BERgdE AHZH o]Fo)A EUW e 8002 Holof Frin
=453 A Qe 15 Aol wt AAe Ye), HE L o
= g8 4 o, AP 2AARE ALY 4Y, hA &
4, 2E#2 89 283 22H2 g YehlE ¥ FAAL
g} o2 veudn =8 AL 2 At 2EHA 202 9
& N 7T @ dutdg oz AAYH AFUF N AA= A
Ql AAAAE Uehiy, ALY WFE(AE €8 T8, FADo] F
ZotZgEs A3 AAPAE Boly AF24H4IAE 3 F4UAE Y
Wi gle34

Caplan $3¥% A3z de] di&d /Ad A 75 ¢ W&o #A

3. VRY, YEASHA B AZA dF. AIciua ety AP uha)

the] AFE=F 1992, p.83o]A z|R1-E-
34, gAY, AA=v, 1992, p.523.

35. W, MA=%, P.83. AR\&.
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svitt AR AN BLe AARD Yk TG o) JEEL F
H5po] uE FAQ AAAe] 2EHAY 90] HE AFLTE B
s SAH, ANY Ado] Wasts AL INHoz YT ¢
483 Aoz ¥ + WA

5. BB WE S Mad ERE

Aoz e 287 44 AN =7 ¢SAAE AT dd A
7} 3 53 FAAHQ 2A3A, ANH HYrig vy & FAFUFHo|
AAAR wgozA Atd FAwEQd “A7] (morale)”st TEHT, 24
%719 3¢ 802 FHY FUgE FdHo ok fh. AT AFUFO
g JlQle] AR i ZgHoz 7= AAA, BAEH HrlEA M
A wkgoln, A £ T dF FAH WEo|d.

2o ojr (4, d& W F8d dIiME TFHIAT & Y
QJ F#Ao dHAME HEHHA FE F Jed ol YA E8IH=
Aol AFNF9 sdolt) AFUF 7|A3tes 74 84 Wi S -

2070 2 ¥r3 Z ).

1) BIBRES] e

B E (Job Satisfaction) ©]& EiFol g elx9 33Uz A], &
Mg AFEe AR AP HriAje LA A} FAHAHA AAY

36. o|FH, ZAFAEHAL WY W oA, dHA}L 1989, pp.105 - 109.



debx AR 4 Utk ole & Aol A wEw Ut Ae o
o) 4AZ ATHZUT BE AEE WBdste Aol ARVE o
oY A2HEY T 7hA AL FohE & AUtk

AA, WERES BB BE B934 Wt gaA ol WA,
Z A7)BRE EHAT o8E £ Uk e GEEH YA 47
AHE AAZ BEY F Je AL oI FHYY Y AoH #

s

3 gAe AR2A olsste FFoluk
e RS ARWEL & sfdo] FFN e AT A d:
Ao vEg Yehie Ados Betan Utk wEA ARVEE o

23 FHAHA Age| 3D
2) H’ﬁi%?ﬁﬁ_ﬂ B2

19403 ol A F7A] AFUFe AEE 29 48T 9L B
7bete Fa% 7]Ee] Hojlen Ao AFHFHo] Fr VLR AHEH
E olfre AFUHEFHo] 21 e U AL T84 WEold.

AA, olgFo2 @43 HFAEol AFHA XIFUAT HFRF0]
A el Atel] AH 4% £ 7HA 3ol A7V A olFojA A
Aot 2 A3, AFNFAA PR F ZAAYATE a¥YA] X ARG B
&Fo|n, YA Aol AT M §lH}B)

37. Af, XAAPYE, clibS%tAl, 1994, pp.197 - 201.
38. AAIA.
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A, AN ARPR el FAAY FAE M AFe ARA
folA 717t EHlE 2AE 3YHL ojelaA dh ol F&
olnlofA] “FF &4 (Public Relationship)” 715 < FHs= A=A Al
QArde] 290 YREA H3, Y gFo] 2 2| s 3%E 2
Ase, 20859 GEATH FHo] D)

A, AN ARE Folte ARe A YReA B W ohys
28 WRAE Q9 ARVAE FA8 Yok

G, 229 JFelA B o JFRZe] ¥/ IR o|H&H A2¢
o] AN T, ol e ANY I/t AAE A& £ A

GAA, oxd AAA ARAE A% dFE AAE A9
AR gl HAFNN Aol st AFElA FPo] VEL FA RWT}
W gREY PSS J1BE %2 5 A € Rl

o)) A 7HA BANA AU HRWEL 71Q0] Aol U3}
o e A8y AY"9) ¢ W2 Z2HD U GAA HE JF
ze A@Hos YT HAY F HE RAoAT o AFENA A
gz JEe TAE o RJIEL YolrIA e k=YL A&
o gom, AAdE AFUIo] FAH, $MH AFJE e @]
g3 B3 @7HeAx YUck

32,

3) B2 EdH 29 BMEHBEDS] R

AnreYagl ARUFL 25 AFJAHAN 2H T LA
= AAA ZAYESD ¥ £ 3



A LR AR E FYe PJHAA AdAH:s E74F 2 1
g} A= AAY AR FAH Agelztn ¥ 5 U, A
FAEYAE AFE T3 = JAHAA A A FAHHo A H
= 33 AN Jidolgtx Bdh.(Lyons, 1971: Miles; Johnson
Stinsorm 1975; Beehr, 1976; Oconnell ® Cummings, 1976; Odewohn 3 Petty.
1980)39 XA HPAE AT E oA AFgFolgt= WRlo] AAd gl
A= 7] SHUSFTY FAY AAWHSe FRHAQY HdEL HI}x
At} wetM AEH A9 FPX| o] AFNHE AFE F-E AFAA L
o)2e FURIY WEol ARdas ATUE) BEMES 3Y 7Y
32 X¥ dx o

29 AR ARRAT DESK R AFEL AFARS
G go] BT Eom E¢ B AEd2 290 YEud ARgEgy 2
AgARE Aol A7 T glch

S04, 038 2 HErI<188>ATAN AT 3199, 44F 280
% 5 3 500%W¢ BNORY ARAEAAS AFUE A B
FREA AFNA, AT2EALE TUEH AAG RABAN gt
0] oplel ok AE £34AE FAA E= 274 A 9 A
ol AR, A%e) JFLEAL 43¢ A= et 35Es A
motEste] #AE FAHA £Ase Mgt 2y 2E AeelA
mrEgat ARGEDG Fe 204 28 @0 AT ©

39. ojFH, AFAEHAL HU N chA(AMF : dHA, 1989, pp. 111-112
40. Sti¥, o|FH, uglr], 3IFAEHLA2 AFErKIle] A cfy o]E

3 33, iy =53 318 <A E), 1988.
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g% L 844 ¥4 7Yz £ 7= I

% AR £ AR2EA2E AR

(o
DN
H
o,
)
r
)
i
b

o AgAge] Y& W ARAEAL NF5Fo] ARVEHEC WAL

AYL AT3AH
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M. e e

1. fR&t &%

2 7} & Beetr (1985)7F ANE 3 o 4AQ A}, FRAAT
A o AN 71E, A7 R AAY A LE AHA QL W52 HA
o WASAT. EF AFEAGH WSE L GATY APNM 5
3 #4¢ d2XE FHUT YAE BT AT O YF)AE A7
2A%H B4o] ARAEd 20 Y2 4%E vlAgn HAA A7 E
Ay Folnz @ B AF/MEANE AFEALE WS £ BAEY A
W, A3, Age] NEE ALY W5 #A B A7 d52 44
et

2 a7e E3g gy A% A4 A4 & g3t 2

ANFEAH FAdol & JAF2EHY29 XZ44H4 JFU{xq
#& o 71
H, : 48, 4%, 48 gaA JAF2EH 22 A qNE e} A FT
St FAHLE FoF Aol7t gl Aol

41. M.T.Matteson and J.M. Ivancevich, Organizational Stressor and Heart: A4
Disease, Research Model (Academy of Management Reivew, Vol.26),1979,
p.352. 2, TaYY AEHA NUY tIANRFHY U2d 4, T of

UH MALEr] A =8, 1993, p. 3lofA zjQUL.
42. A, AA=F, 1993, p.3l.



a4 7HA
EF2 X H = ok

ANAQAFA AY, F8AY, 7I5AY, A7 R IA A Y)
Ay 2red2 AZFEe v 9% @@ 714
Hs : 398 559 AF2EH2 88U oA AR Qo] &

ST E 2EH A A(GFEL Yold Aol

ARregd2x A2t e AFNEEd vA= 9 dd 78

g2 AZ3a e 2ATFHYYITAE AR H e A%
FFo gt AFUFre FFEo] 424 YEg Aold.
(* F: & 7Mde d7/PdE AT A9

2. ARHR R RAHEE

ATFPAAL M AH-A7] NF9 1274 7188 G F,15%n W
AFEolth. AA] 712 19959 109 14 %H 20U7AANLH, AA] W
Hog 94 9 v 4P A A FoE YXE FEHIMUMD
& 40049 HAEAE wEIFY 317%7 H5HULn EAAAY FTHoE
EAMd g9ax gvun fdddE 138 AW 3165 (79%)7F 479 #&
¢ EMgAtes XFFHIUG.

E A7U8 mAEY AR HRA e wHedd FX= bHae <&
2>%} 2t
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<E 2> WALES A w3 &g ¥Hdd X

73 23
86 27
103 33
54 17

31
158
78
44

3. e A% HiE 3 WEE
D £79 W8

(1) £E#HL 8U& S| A¥ =7+ Kyracoa®t Sutcliffe
(1980)8] @12 Truch (1943)9] ATolA 9 WAIZEHE T g W<t
St AT AAH (1993)8] dEA €2 MUY, 13 o2 WAL
3073 ol Al 1995 9¥ 10¥Y5F-E 25971 AEJAE 3L, wALES 9
AS FnZE 3o § 7AY HEA £ F 271E¥S A3, ¢
239 45 AUEA F 3EY2E FAHFA



o] MATE Fu2 3o AT 2EFA9 FAEL LIUATRT H
AAE 5712 WsE ARAEHA 298 dx HFHIHAR, qEAH,
Aee s AVRE, AYLQJ R B AT dABVAZ FBIHAG.

2 Pge 31E%oz 58 HAY AAE YHAAE (Likert type
scale)& AM§-3 4.

(2) A3 A Qe Housed] AFAY REE E23ld 8 B8-S 743U

(3) ABerExe] 2PTTFE Davidsond Cooperd) B¥E F=H:
QA Ao thFF = FAle] dF =, dFe] g vF, <3 diF
otE Zgo] ¥ IS ATE JFoE 3d F TEYS FAHAH.

. "1

AEA 9 FAANELEE g <E 3>H Zo.

<E 3> AEA FAAUYE

e I L I

A E9H9dEY L 2 % ¥ 3
o & 3} o 1 4 8 12 14, 17, 26
== -1 T - X 15, 20, 27, 28
SR 9 10, 13, 19
Ag 89 2 By 3 6, 21, 23, 24 |
| Z A X 2, 16, 22, 29, 30
. dQ A 5, 7, 11, 18, 25
| mAY ARiEds ¥3n3
249 A8 A 1-8
| - . o - _ ]
SRR 1 -7 |

Z) A7 2] AHEE AEAE B =89 28 X¥H] AR,
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olg Z2ALT9 F}YadEy MNE=E Cronbach aE AHE3t H
EF i e <E 4> YEG uie} #gu

<E 4> WY AZx HF

AUEFT | 6995 | TEAAAY | 7887

— !

AgLS | 8081 | 1= AL 7853

2922 SR f

@ uy [ lax e | T
ZAFZE | 704
RABA | 7332
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IV. #R R #E

AEANA de& AEd Wy BHe t@F, EAHEY4(ANOVA),
Pearson A &#A B4 9 3JAHAENE SAS T4 d7)AE o] &3tH 4
Al 3F S T
(1) AFFTAYRA S e JF2EH2 AG4Y9} A
AY, dFUNSro A Fo|F9 A= ofAY 24

<E 5> 1Ate] Ao mE 2EHZ FHo| AF

E-E—¥*J{j' n | M _l__S_D [t [ df] P |
232 | 3.01 | 61 | . e
| 84 | 304 | 65 | °° 1314 | "7 |
o4 | 280 | 76 | |sa | 6
g:(l)g :Sg 1.69 1514 | 09
322 | 00 | 5% a4
| 3_3_5 | :gg 102 1314
BAEEEIY
__i_% | :gg | 9% |314 | ®F

A9 <E 5514 UG ulg Zo] ZAES 4] BE ARAE
da ANz e AHed ¥ MASANN F98 xolg Mol: Stk
e Sd9uAsdAE AW e TR Aol7t YA @gterns
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g}, AYES, YRS, 2ATE, dIBA L 2=d2 34
of W 2EH2E Aol gk ¥ 4 Utk

<E 6> nALS| AH WE LEYE Ao

7 _# | @49 | o | m|so[F]P |
. 20 o 31 | 298 | 60
30 tf 158 | 308 | 61 | o0 o
3 ¥ IHAY 40 o 78 | 295 | 64
50 o oj4t 44'3.03 60
| 20 o 31 | 282 | .69
30 o 158 | 283 | .67 o7 | o0
HEEIZ | oo 8 | 266 | 75
50 ol ol | 44 | 267 | 79 ]
20 ©f 31‘!2.13 78 [
30 o 158 | 214 | 66 | 5| o |
A¥EEST | oy 78 | 100 | 66
50 o} o]y 4 | 67
20 oo 3] 80
388 ® | 303]] .38(8)
40 ..
= ? 50 90
203 |
30
x 3 F X 40 o)
50 o
i B 20 o
dA @A | o
50 o
20 o
A E ¢ & 30
40 tj
| A Z+ A H 50tli°l’a}|

<E 6>dAMe IA 9o ME 2EH2A Aol FYad 2 wAy,
ZHTx 89, 2EH 2 AZYEHAA K@ Aol g Yehx Qi 3 Y
82 H 248 di b 2EHAE Bo] e A EL U oA F



golx, ZHT7E RNE AMHoT e 2EH2E AZHn o
etch. 28y 200 Yol o] 20N M Be AEHAE WE AL
5 k. ANHeR 2EdA N AHE Ao ¥E £F ¥ Ao

g2 YEst

<E 7> ZAS ¥ &g 2EHA Ao|lHF

5 1='l“='}

510mﬂ

| 0a o
1- 5 ojgh
5-10 ©] gt

HEEZ | 000w
204 o4
1- 5 0|9}
e 5'10 U]‘ﬂ'

A s 10-20 ©|gt
20d  o]4
1- 5 Rt
g8 % | 5-10 v
¥ A |10-20 ol
| 20d ol
1- 5 ulgt
5-10 o] gt
A T 2| 1000 ojut | 103

x
| 204 ol
)

k%gaki
%%é%ﬁl
a%aﬂ@
O |
= |
} JT—
3 ;v
. |

N R I

%:

RIAINIBIME R I

1- 5 ot
5-10 ] @

O

L # A 1020 qw J 1

<E oA yepd nisl o] FHE 4o mME FHAJAR B,
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ZAFE, JF2EHE AAY4HAMT A F {Fo & Ao|E Koja gl
. 4¥ 5 - 10d e EHAEC] MR ¥ £EHE AAYAHE Y
Bl Y.

<E 8> ALY Ao mE ALY zolHF

314 . 26

<HE 8>dA UEeElYs uisjgol e mE ALY XYool 7% Aol
7} 8itt.



<E 9> nALY A¥o WE AHA Y AolHF

) » P < .05

AP AR Yol A ol A9 <FE oA Yeld uie) Fo] T8
FA} R x| 9ro] §F FE BYgon Yol AL £ ¢ B FRAA}
o AAg w1 e A2 YEIY.
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<E 10> ZALS] Ao g AE R Y HolAT

A7 R A

F)* P < .00

<E 10>M Riule} o] Aol wg AU Aol AT X
A AAGA T §98 o7t e, & vUddAHe fo 8 zol|rt
el @sith &, 3ol B8 £F JF R A9 AU @e] AA

1- 59
5-10
10-20¢d

20

o) g}
] g}

o) g}

1- 5
5-10d
10-20

20

1- 5d
5-10d
10-20d

w2

o} g

20d o] %

20d

e Ao 2 vl

1- 54 n|=t
5-10d w2t
10-20d vt

o] &

103

X

73

103

X

73

103

73

86
103
54
73

2.65

2.48
2.58
2.68

3.17
3.06
3.07

| 2.96

3.35
3.24
3.19
3.35

2.98
2.64

2.73
2.87

SD | F P
_|_
69
68
108 | .36
74
74
_|_
.
72
83 | .48
85
65
9%
88
63 | 60
87
89
79
83 _
277 | 04
78
81




<E 11> ZALY] Ao g JFAFHe Ao|HF

<E 11>1A UEbe ush go] Awe] mel ARwEe) PEdE
soa Aoz gk 2 ANHoZ ox WAL FARALE

8 ATRE) PEr} 4 ¥ Ao vshin o

<E 12> BAY A BE ABVE xo)YF

AR B

<E 12>0014 UERFE vist o] ARatEe Ay g K48 A
o]& UEhiA @31 gtk 2 @& ATE 009 F& 9F3Y =
AFEe] e WEE7F PUAME %zt RolATt AYFol EobHel w
g A3 FohA L, 500 oA TAE olZYNE BEEI FFFE
g3l Aoz YET
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CE 13> A A mE AEwEe oy

|7-?- B AYH n ! M SD F 3
— | ] T
1- 5d u|gt 73 2.91 .67 3.20 02°
5-10]d n|gt 86 | 2.68 56 ' |
2] B ol & I
10-20d ojwt | 103 2.87 | .64
20 o | 54 62 |
Z) s P < 05

<E 13> A Yee uviep #Zo] ALFHY wE AFiH9 29
T fY% zolE Mol Y. FYo] @& 1- 5d v¥, VI =& 20
A o]y 5% AYAES v FFURZ 31 Ave AR YERH.
ol d¥HY AFUXT BEY (KF 12>)9 A} Adt= AL 2A
Aol ¥ wALY A§ (F2 20u)e o=AxY FFo €3 o
L, 309 A HEFEVF ASEHUAAIE 2 Foe HA FeHIL U
o 2t 3y 20d ol A (F2 50U)e Bt FHTUuFE
FEo) 7HE ¥L Aoz YEyd
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<E 14> AF2EHA 889, ANAY, FAFUNE U 2EHE AL
Aef 2] Pearson A& AT

I N ' R EE
gy quaﬁ%am'aalqﬂ 5= 22
-?-}t}lﬂ%%';li% 2z|aAlF oy | X[ ez
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Abstract

A Study on the Effect of Social Support on Job Stress

Myong - Ja Kim

Major in Business Administration
Graduate School of Business Administration

Hansung University

Today, we are living in a rapidly industrializing society
with a high growth of economy in which everybody 1s
experiencing the daily increasing stress. This stress can
be stated as one of the factors that greatly influences
human beings’ physical growth, change, development and
accomplishment at home or in the workplace.

Therefore, I have studied and tried to prove the
relationship between the perception level of job stress and
the support of society which is the effect of that
relationship on teachers for the purpose aiding teacher
personnel management in the Catholic school organization.
The job conditions and personal conditions along with other
variables such as one’s personality, sex, age, educational
background, career, and job position affect the stress level.
Accordingly, it is true that a unified concept of job stress

is not generalized even among various types of studies
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concerning Sstress.

Nevertheless, studies continue on the adjustment of social
support to reduce the job stress level in connection with
on—-going efforts to minimize the reverse function of stress.

This study was made on the basis of both theory and
the analysis by means of questionnaires for the purpose of
suggesting a relationship between the perception state of
job stress and the adjusting effects of social support. The
theoretic study was systematically based on the already
existing studied and the actual proving analysis was done
by means of a package of scientific social statistics thr-
ough questionnaires given to teachers from 12 Catholic
schools in the Seoul and Kyungki-do area.

As we can see from the result of this study, school
teachers suffer from a high degree of job stress and the
support of senior teachers (administration) greatly affects
the level of stress and the selfsatisfaction of the job. Thr-
efore, it is considered that administrators’ support 1s very
important in reducing job stress and in improving Jjob
performance.

Based on this study, it is considered that every school
needs to make an effort in several areas to accomplish
proper personnel management.

First, in order to maintain the physical and psycho-
logical health of the teachers who generally show a high

- 60 -



level of stress, a more detailed study of the various factors
of stress is required and ways to solve the problems
caused by stress must be explored. It is important to study
the factors in the school organization such as teacher work
load and the ambiguity of the role, organization climate of

the teacher.
It is a well-known phenomenon that work load of teachers

in Korea is heavy. This is due to the fact that education In
Korea is geared to passing examinations for entrance into
the next level of education. Also, the inconsistent policy of
the Ministry of Education adds more difficulties to the
atmosphere of school organization.

Second, the most important things needed in this
situauion are a spirit of innovation and effort on the part
of school administrators to remedy the causes of stress In
teachers. Therefore, administrators need to be educated and
trained regarding job stress and its counter measures In
order to aid in remedying and reducing the perception level
of job stress.

Third, the philosophy and the purpose of school mana-
gement need to be focused on the improvement of life style
at work.

Fourth, the industrial democratization at work, privati-
zation of educational administration in schools, training
programs in reducing and preventing job stress and related
counter measures for management should be pursued.
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It is thought that efficient performance on the job in the
field of education will be enhanced by the realization of the
above—-mentioned points.

The following limitations were found in the result of this
study:

* There is the possibility of insufficient reflection on the
importance or *
character of job stress since the teachers responding to the
questionnairres were suffering from shortage of time.

* A more in—-depth study would have been made if the
questionnaire had dealt with elements of apparent physical
phenomenons as a result of job stress in addition to the

questions appearing in the questionnaire.
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